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T2P 3E3 
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February 20, 2018 
 
<<Stakeholder>> 
<<Address>> 
 
Attn: <<Name>> 
 
 
RE: Project Notification of Suncor Energy Inc. Lewis Proposed In Situ Project 
 
Suncor Energy Inc. (Suncor) is proposing to develop the Lewis in situ oil sands project (the Project). The 
Project is located about 25 km northeast of the city of Fort McMurray and approximately 18 km 
southwest of the town of Ft McKay, and located within Townships 91, 92 and 93, Ranges 5, 6, 7 and 8, 
W4M. The central processing facilities will be located at 09-092-8W4 and 16-092-07W4 for the 
multiphase CPF and 25-092-07W4 for the single phase.  The Project is 100% owned by Suncor.  Suncor 
has been engaging with stakeholders on the Project since 2016.  
 
The Project is expected to produce 160,000 barrels of bitumen per day (bpd) from the McMurray 
Formation for 25 to 40 years. Environmental data collection started in 2015 and has contributed towards 
the submission of a regulatory application and Environmental Impact Assessment for the Project, planned 
in 2017. Pending regulatory approval and internal Project sanction, Suncor is expecting to begin 
construction of the Project in 2024 with first oil production in 2027.  
 
Additional information on the Project is provided in the attached Lewis project summary and Lewis 
project information brochure. The Alberta Energy Regulator’s (AER’s) EnerFAQs 11: Expressing Your 
Concerns – How to File a Statement of Concern About an Energy Resource Project is also attached to 
help you understand what statements of concern are and how to file one with the AER if you have a 
concern with the Project that Suncor cannot resolve. 
 
Please feel free to contact me for further information or if you have concerns about the Lewis project. 
 
Sincerely, 
 

 
 
Michael Morden, P.Eng. 
Manager In Situ Regulatory Approvals 
Suncor Energy, 150 - 6th Avenue SW 
Calgary, Alberta T2P 3E3 
 
Telephone 403 296 3742 
Mobile 403 669 4134 
Fax: 403 296 3030 
mmorden@suncor.com 
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Project location 

The proposed Lewis project (the Project) is located approximately 25 kilometers 
northeast of Fort McMurray, Alberta, in the Regional Municipality of Wood Buffalo 
within Townships 91, 92 and 93, Ranges 5, 6, 7 and 8 W4M (Figure 1). As 
proposed, the central processing facilities will be located at 09-092-8W4 and 16-
092-07W4 for the multiphase CPF and 25-092-07W4 for the single phase. 

 

Plain Language Project Description 
 
The Project will be a 160,000 barrel per day (bpd) in situ steam assisted gravity 
drainage (SAGD) facility. The SAGD in situ recovery process involves drilling 
horizontal well pairs (injection and production well) into the oil sands deep 
underground. Steam is injected into the top injection well which causes the oil 
sands to flow down under the influence of gravity to the bottom production well 
where it is pumped to the surface at transported to the central plant by pipelines 
for processing. 
 
Suncor continues to research alternative oil sands extraction technologies to 
improve project efficiency, and reduce greenhouse gas emissions and 
environmental impacts. If these alternative technologies prove to be safe and 
economically feasible, Suncor may pursue implementing them at Lewis, subject 
to future, separate regulatory approval requirements and conditions. 
 
Depending on economic conditions, early construction works are anticipated to 
begin in 2023 with construction of the central plant beginning in 2024 and extend 
through 2026. First steam is anticipated for 2027, with first oil being produced 
later that year (Table 1). The total daily production capacity of the project will be 
a 160,000 bpd. The life-span of the Project is expected to extend from 25 years 
to over 40 years. 
 
Project facilities will include four central processing plants, well pads and the 
necessary infrastructure to support the in situ extraction process. This includes 
electrical power lines, product pipelines to transport bitumen to market, and 
access roads. Other infrastructure that may be constructed as part of the project 
includes electrical cogeneration, a laydown yard and product storage tanks. The 
Lewis project development map is provided in Figure 2.  
 
The water required for steam generation as part of the SAGD process at the 
Lewis project will come from process affected water that will be piped from the 
nearby mine. The volume of water required for steam generation will be about 
6,300 m3/d. Over 90% of the water used will be recycled. The remaining water 
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that cannot be recycled will be disposed of underground, likely in the Keg River 
formation. 
 
At this time a specific access road has not been selected, with the Project traffic 
impact assessment studying the impact accessing the project area from the East 
Athabasca highway and south towards the Lewis property. During construction 
and operations, workers will likely commute to and from the Firebag camp and 
local municipalities such as Fort McMurray by bus. 
 
Suncor is requesting regulatory approval from the Alberta Energy Regulator to 
develop the Project, including the approvals required for approximately 180 well 
pads and associated SAGD wells, local pipelines (including for steam, oil, natural 
gas and gas produced at wells), roads, local powerlines, the four central 
processing plants, licence to use industrial runoff from the stormwater ponds and 
the land required for the Project.  
 
Table 1   Lewis Project Development Schedule 
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Summary of Potential Environmental Effects 
 
Suncor has completed an Environmental Impact Assessment (EIA) for the 
Project according to the requirements specified by the Alberta Energy Regulator. 
The EIA details potential environmental impacts of the Project and mitigations to 
reduce potential impacts. The EIA was submitted to the AER along with the 
Project’s regulatory application and will be available to the public. A high level 
summary of the potential environmental effects and mitigations is provided 
below. 
 
Land Use and Disturbance 
The Project will disturb approximately 2,400 hectares of land over the 25 to 40 
year of operation. Land disturbance could affect local land users, wildlife and 
vegetation.  
 
To mitigate these potential effects, Suncor is committing to a long-term 
stakeholder engagement plan that will allow local land users to share concerns 
and learn about the Project’s development plans on a regular basis. Suncor will 
also reclaim surface facilities to an equivalent land capability at the end of the 
asset or area’s life and will implement plans to monitor and mitigate impacts to 
wildlife and their habitat. 
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Air Quality 
The Project will result in emissions of sulphur dioxide, oxides of nitrogen, carbon 
monoxide, greenhouse gases and fine particulate matter to the atmosphere.  
 
To mitigate effects to air quality, Suncor has designed the central processing 
plants to limit air emissions, including:  

• using high-performance boilers will meet or exceed federal air emissions 
requirements for air emissions limits and will exceed current provincial 
requirements 

• designing the central plants with fewer pieces of equipment, tanks, piping 
and valves resulting in reduced air emissions and energy use 

• using cogeneration to generate steam and electricity allowing for the 
export of relatively low-carbon electricity to the provincial electrical grid. 

 
Groundwater 
The Project will require water to produce steam and other industrial uses. This 
water will be obtained from process affected water from the nearby Suncor mine.  
Suncor will continue to evaluate the water needs of the Project.  Forward looking 
long range plans indicate groundwater may become necessary for industrial 
purposes which has the potential to affect other groundwater users and surface 
water. In addition, the Project will inject steam through injection wells as part of 
the SAGD process, which can heat groundwater potentially resulting in higher 
concentrations of trace elements in the heated groundwater, most notably 
arsenic. The Project can also affect groundwater through spills at the surface. 
 
To mitigate effects to groundwater, Suncor will implement a groundwater 
monitoring plan that will monitor groundwater levels, groundwater quality and will 
include a groundwater response plan, among other items. Suncor will also have 
a spill response plan in place for the Project. 
 
Water Bodies 
Project access roads and pipelines will cross numerous small water bodies and 
may disturb some wetlands. Changes in groundwater levels and groundwater 
quality may also affect water bodies at the surface. 
 
To mitigate effects to water bodies, Suncor will follow Alberta Water Act Codes of 
Practices for road and pipeline watercourse crossings, respect setbacks from 
water bodies and limit disturbance of wetlands and implement a wetland and 
water body monitoring plan. 
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Socio-economic Considerations 
 
The Project is expected to provide economic benefits to Aboriginal communities 
and the provincial and regional economies by: 

• providing commercial opportunities for local Aboriginal communities 
• paying wages and salaries that will be used to purchase goods and 

services in the RMWB and elsewhere in Alberta 
• engaging the services of engineering, environmental and other 

professionals 
• purchasing basic materials, modules and equipment from Alberta 

suppliers, where practical. 
 
Findings from the Socio Economic report show that, for the entire construction 
period, approximate Lewis Project expenditures of $4,147 million would directly 
increase Alberta Gross Domestic Product (GDP) by approximately $939,176 
million, labour income would directly increase by $880 million and 13,389 person-
years of direct employment would be created. This would result in an additional 
12,869 person-years of indirect employment and up to 5,359 person-years of 
induced employment. The total economic impact (direct, indirect and induced) on 
Alberta would be an estimated $3,367 million in GDP, $2,170 million in labour 
income and 31,617 person-years of employment. 
 
Findings from the Socio Economic report show that estimated direct annual 
operation expenditures of $357 million per year would increase Alberta GDP by 
approximately $64.5 million per year for a minimum of 40 years, direct labour 
income would increase by $59.5 million annually and 312 direct long-term jobs 
would be created. This would result in an additional 1,163 indirect jobs and up to 
436 induced jobs annually. The total annual economic effect (direct, indirect and 
induced) would amount to $282.3 million in GDP, $178.6 million in labour income 
and 1911 jobs. 
 
From a government fiscal perspective and during operations, the Lewis Project is 
expected to contribute over $45 billion in provincial royalties and taxes, as well as 
$10.5 billion in federal taxes. The Lewis Project will pay in the order of $8.1 
million annually in municipal property taxes, assuming current mill rates. 
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Lewis

Responsible development means community involvement
As Suncor prepares for the future, the community continues to be 

an important part of responsible development. Suncor will continue 

to work with Aboriginal groups and interested community members 

with respect to the proposed Lewis project. Consultation activities 

may include community meetings and open houses, tours and field 

visits, and input into regulatory submissions based on technical and 

Traditional Environmental Knowledge.

Our oil sands operations are  
the focus of Suncor’s business.
We were the first company to develop the oil sands, 
creating an industry that is now a key contributor to 
Canada’s prosperity. Suncor is committed to delivering 
safe, reliable, low-cost production, while being leaders 
in growth, technical innovation and environmental 
sustainability. Suncor continues to examine technology 
advancements for the development of the Lewis resource. 
The primary option at this time is steam assisted gravity 
drainage (SAGD). The project will be developed in four 
stages, with anticipated production of up to a total of 
160,000 barrels per day of bitumen during its estimated 
25 to 40-year operational life.

Project facilities will include a central processing plant, well 
pads, electrical power lines, storage tanks, a cogeneration 
facility, laydown yard, pipelines, as well as access roads.

Some facts and information about this proposed project

201801-013
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For more information about the proposed Lewis project, please contact:

Stakeholder and Aboriginal Relations – Wood Buffalo Team

Tel: 1-855-600-5561

Email: Stakeholder.RelationsRMWB@Suncor.com

Contact information
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The process works as follows:

Two horizontal, parallel wells are drilled one on top of 
the other into the oil sands reservoir.

The upper well introduces steam into the reservoir.

The steam heats and softens the bitumen, which then 
flows by gravity down to the lower well.

The bitumen and water are pumped to the surface and 
transported to processing facilities to be separated.

The bitumen is refined into products such as gasoline 
and diesel or sent directly to the sales market. 

The process works as follows:

Two horizontal, parallel wells are drilled one on top of the 

other into the oil sands reservoir.

The upper well introduces steam into the reservoir.

The steam heats and softens the bitumen, which then flows  

by gravity down to the lower well.

The bitumen and water are pumped to the surface and 

transported to processing facilities to be separated.

The bitumen is refined into products such as gasoline and 

diesel or sent directly to the sales market.

1

2

3

4

5

Suncor is committed to returning lands disturbed by our oil sands 

operations to as close to pre-disturbance conditions as possible. As 

such, we will use best practices to reduce the environmental footprint 

of the Lewis project. Where land is disturbed by the Lewis project, 

Suncor will pursue reclamation efforts. The Lewis application will 

include a conservation and reclamation plan that will include details 

on the approach and schedule for land reclamation.

Regulatory process and schedule
An application for Lewis is expected to be submitted to the Alberta 

Energy Regulator in Q1 2018. Lewis is considered a valuable 

addition to our suite of potential in situ projects. That said, we 

are fortunate to have a number of exceptional assets available 

for development, and will assess Lewis as part of our focused, 

disciplined growth program. It is early days, and this project has not 

yet been formally sanctioned by Suncor. Depending on that process, 

and regulatory approval, we currently estimate that construction 

could begin in 2024, with first steam expected in 2027.

Location
Lewis is located in the Regional Municipality of Wood Buffalo, 

approximately 25 kilometres northeast of Fort McMurray, Alberta 

and approximately 18 kilometres southeast of Fort McKay. The total 

project area is estimated to cover 25,570 hectares or 256 square 

kilometres; disturbed land area is predicted to be 2,500 hectares or 

25 square kilometres.

SAGD process and land reclamation
Steam assisted gravity drainage – or SAGD – is an in situ process 

that uses steam to heat bitumen (a thick form of crude oil) so it  

can be pumped to the surface.

Forward-looking statements
This document contains certain forward-looking statements that are based on Suncor’s current expectations, projections and assumptions. All statements that address expectations or projections 
about the future, including statements about Suncor’s strategy for growth and the impact of future commitments are forward-looking statements. These statements are not guarantees of future 
performance as they are based on current facts and assumptions and involve a number of risks and uncertainties. Suncor’s actual results may differ materially from those expressed in this document.
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Expressing Your Concerns – How to File a Statement 
of Concern About an Energy Resource Project

This fact sheet is intended to help you understand what statements of concern are and how 

to file one with the Alberta Energy Regulator (AER) if you have a concern with an energy 

resource development application. This fact sheet also answers questions we commonly hear 

and outlines what you must include in a statement of concern in order for it to be registered.

 • What is a statement of concern? Albertans concerned about a particular application 

may submit a “statement of concern,” which is a written 

submission that outlines specific concerns about an 

application. A statement of concern may be filed by 

anyone who believes they may be directly and adversely 

affected by an application. Upon proclamation of the 

Responsible Energy Development Act, statements of 

concern replaced objections as the way to file your 

concerns about energy project applications.

www.qp.alberta.ca/documents/Acts/r17p3.pdf
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 • What is the difference between a statement  

of concern and an operational complaint?

 • Who can file a statement of concern?

 • How do I find out about energy resource 

development applications?

Statements of concern outline concerns about 

applications for proposed energy resource activities 

and developments, as well as any amendments to 

them. Operational complaints outline concerns about 

the operations of existing energy resource activities 

(e.g., noise, smells, etc.). An operational complaint 

can be made at any time during the life of a project. 

A statement of concern can only be made in response 

to a notice of application. If we determine that your 

correspondence is an operational complaint, it will be 

referred to the applicable field centre for follow up.  

If you have an operational complaint, please direct  

it to the nearest AER field centre. 

Anyone who believes they may be directly and adversely 

affected by an energy resource application can file a 

statement of concern.

Once we receive an application, public notice is  

given through a dedicated webpage on our website, 

www.aer.ca. This new notification method enhances 

existing notification requirements. 

 

Before we accept an application for an energy resource 

activity, and depending on the activity proposed, we 

may require a company to provide notification of and 

information about the proposed activities directly to 

certain individuals, making sure that those receiving the 

information can fully understand what is being proposed 

and what the potential impacts could be. 

 

Details of who a company must contact before it 

applies for an energy resource activity or development 

vary according to the type of application. Notification 

requirements may include landowners, First Nations 

and Métis, occupants, other oil and gas operators, or 

local authorities. In cases where notification is required, 

the company must provide details about how and why 

it chose its proposed locations for any wells, pipelines, 

facilities, or access roads and what to expect in terms  

of equipment use and operations during the  

production phase.

http://www.aer.ca
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 • How can I register a statement of concern?

 • What information must be included in  

a statement of concern?

 • What information should NOT be included  

in a statement of concern?

We will only register a statement of concern if it contains 

the information outlined below. Phone calls are not 

registered as statements of concern.

You may outline your concerns using the statement 

of concern form on our website http://www.aer.ca/

documents/forms/StatementofConcern.pdf. 

To be registered, a statement of concern must include 

the following information: 

• the application number;

• the name and contact information of the person filing 

the statement of concern;

• the name of the company proposing the activity  

or development;

• the type of project (e.g., well, pipeline, etc.);

• the location of the proposed activity or development, 

the location of the filer’s land, and the proximity to 

any residence in relation to the proposed project  

or activity;

• a summary of concerns, including information on how 

the application or activity may directly and adversely 

affect the filer or the filer’s land; and

• any history or background information that may 

provide additional insight into the concerns.

Our application process is public. The Alberta Energy 

Regulator Rules of Practice require us to place all 

information filed about an application on the public  

record, including statements of concern. You should 

therefore assume that any information you submit will 

be publicly available. Therefore, you should not include 

anything you do not want shared publicly. This includes 

personal, medical, financial, or other confidential 

information, such as

• information related to a medical, psychiatric, or 

psychological history or a condition or illness, 

including the diagnosis, treatment, or evaluation  

of one;

http://www.aer.ca/documents/forms/StatementofConcern.pdf
http://www.aer.ca/documents/forms/StatementofConcern.pdf
http://www.qp.alberta.ca/documents/Regs/2013_099.pdf
http://www.qp.alberta.ca/documents/Regs/2013_099.pdf
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 • Where do I send my statement of concern?

 • What happens to my statement of concern 

once I have submitted it?

• financial information, including

 - rent payments;

 - details about settlement negotiations or offers;

 - information affecting income or income assis-

tance eligibility, such as tax returns and bank 

account or credit card information; and

 - any information shared during confidential nego-

tiations or discussions (e.g., the AER’s alternative 

dispute resolution program);

• information about employment or educational 

history; and

• statements of opinion made by another person, or 

your opinion about another person

You must send your statement of concern to the 

company making the application as well as to the AER. 

We may require the applicant to respond to  

your concerns. 

 

All statements of concern should be sent to

Alberta Energy Regulator  

Authorizations Review & Coordination Team 

Suite 1000, 250 – 5 Street SW  

Calgary, Alberta T2P 0R4  

Fax: 403-297-4117 

E-mail: ARCTeam@aer.ca 

We will review your statement of concern to see if it has 

the information required to register it. If more information 

is needed, we may send you a letter requesting it.

If you do not supply the requested information, we will 

not register your statement of concern and will proceed 

with processing the application without any further 

notice to you. 
 
The statement of concern will be reviewed to determine 

if it meets our requirements. If the statement of concern 

fails to demonstrate that the person may be directly and 

adversely affected by the application; is not filed within 

the timeline specified; is unrelated to the specific 

mailto:ARCTeam@aer.ca
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 • What if my statement of concern is related  

to an application about which a decision  

has already been made?

application; is related to an application on which a 

decision has already been made (see below); or relates 

to a policy decision of the Government of Alberta or 

to a matter otherwise outside our jurisdiction, we will 

notify the person that the statement of concern will  

not be considered. 

If the application is still active, and if all statement of 

concern requirements have been met, we will consider 

the statement of concern during our review of the 

application. However, this does not mean that we will 

decide to conduct a hearing of the application. There 

are a number of other ways in which we may address 

concerns, which are discussed in more detail below. 

(For more information on hearings, please refer to the  

EnerFAQs Having Your Say at an AER Hearing.)

We may also request a written response from the 

company. We will then consider the information it  

has received and determine how to proceed.

Applications to the AER fall under two broad categories: 

expedited (which are processed immediately) and 

nonexpedited (subject to a 30-day waiting period). If a 

statement of concern is received after an application has 

been approved, we may review the application to assess 

and determine if the company has met all our application 

requirements, including notification requirements. If we 

determine that the applicant has failed to comply with our 

requirements, we may initiate enforcement action.

You may also be able to request a regulatory appeal 

under section 38 of the Responsible Energy Development 

Act, generally between 7 and 30 days of notice of the 

decision, provided there has been no hearing of the 

application and you meet the other requirements.

http://www.aer.ca/documents/enerfaqs/AER_EnerFAQs02_Hearings.pdf
www.qp.alberta.ca/documents/Acts/r17p3.pdf
www.qp.alberta.ca/documents/Acts/r17p3.pdf
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 • What if I have concerns with a proposed 

development that has not yet been filed  

with the AER?

Regulatory appeals must meet the requirements in the 

Responsible Energy Development Act and the Alberta 

Energy Regulator Rules of Practice, both of which can 

be viewed on our website, www.aer.ca. Any request for 

a regulatory appeal that does not contain the required 

information may not be registered and processed. 

Send your request for a regulatory appeal to

Alberta Energy Regulator  

Law Branch, Regulatory Appeals Coordinator  

Suite 1000, 250 – 5 Street SW  

Calgary, Alberta T2P 0R4  

Fax: 403-297-7031  

E-mail: regulatoryappeal@aer.ca

A copy of the request for a regulatory appeal must 

also be sent to the company that holds the licence 

or approval and the registered owner of the land on 

which the resource activity is located that would be the 

subject of the proposed regulatory appeal. 

We are no longer accepting statements of concern 

submitted before an application. If you have preapplication 

concerns about a proposed activity, you should instead 

submit them directly to the company. You may also submit 

concerns to the AER’s Stakeholder and Government 

Relations Division (SGR) via e-mail at stakeholder.

engagement@aer.ca, or you may contact the Customer 

Contact Centre (CCC) at 1-855-297-8311 (toll free). Please 

include your name and contact information, the company’s 

name, the type and proposed location of the project, a 

summary of your concerns, and any additional information.

We will monitor, track, assess, and address all 

preapplication submissions to make sure that you  

have an opportunity to discuss your concerns. 

www.qp.alberta.ca/documents/Acts/r17p3.pdf
http://www.qp.alberta.ca/documents/Regs/2013_099.pdf
http://www.qp.alberta.ca/documents/Regs/2013_099.pdf
http://www.aer.ca
mailto:regulatoryappeal@aer.ca
mailto:stakeholder.engagement@aer.ca
mailto:stakeholder.engagement@aer.ca
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 • What other processes are available to  

address my concerns?

 • What if I want more information  

about the application?

We require applicants to inform us of any known persons 

with concerns about the application at the time it is 

submitted. We also expect applicants to send the notice 

of application directly to anyone who has previously 

raised concerns about the proposed energy development 

or activity to allow time for submitting a formal 

statement of concern.

You may view energy development applications through 

the Public Notice of Application Tool at www.aer.ca.

Concerns are often resolved before an application is 

submitted, and you may not need to file a statement  

of concern. 

SGR has qualified staff across the province who can help 

parties understand our processes and services, including 

alternative dispute resolution (ADR). ADR offers 

concerned parties a variety of options for managing 

disputes including mediation, facilitation, and direct 

negotiation. ADR may occur even after an application has 

been filed or a notice of hearing for the application has 

been issued.

For more information, see the EnerFAQs All About 

Alternative Dispute Resolution (ADR), Manual 004: 

Alternative Dispute Resolution Program and Guidelines 

for Energy Industry Disputes, visit our website (www.aer.

ca), or contact the Customer Contact Centre (CCC) at 

1-855-297-8311 (toll free).

If we have received an application, it may be available for 

public viewing on our website. To view these applications 

and any correspondence between us and the applicant, 

please see the Public Notice of Application Tool at  

www.aer.ca.

At this time, statements of concern and certain types of 

applications are not available for viewing on our website. 

However, you may request a copy of any application from 

the applicant or ask for publicly available documents 

from our Information Product Services Section by 

sending an e-mail to infoservices@aer.ca or calling  

1-855-297-8311 (toll free).

http://www.aer.ca
http://www.aer.ca/documents/enerfaqs/AER_EnerFAQs09_AlternativeDisputeResolution.pdf
http://www.aer.ca/documents/enerfaqs/AER_EnerFAQs09_AlternativeDisputeResolution.pdf
http://www.aer.ca/documents/manuals/Manual004.pdf
http://www.aer.ca/documents/manuals/Manual004.pdf
http://www.aer.ca/documents/manuals/Manual004.pdf
http://www.aer.ca
http://www.aer.ca
http://www.aer.ca
mailto:infoservices@aer.ca
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 • What if my concerns fall outside the  

AER’s jurisdiction?

We cannot deal with concerns that fall outside our 

jurisdiction. This includes concerns about the following:

• Compensation for surface access or impacts

 - These concerns should be directed to the Alberta 

Surface Rights Board.

 - For more information, see www.surfacerights.

alberta.ca. 

• Compensation for impacts on trap lines

 - These concerns should be forwarded to the  

Alberta Trappers Compensation Board. 

 - For more information on the Alberta Trappers 

Compensation program and how to submit 

a claim, see www.albertatrappers.com. 

• Utilities, such as power generators, transmission lines, 

and gas utility pipelines

 - These concerns should be directed to the  

Alberta Utilities Commission.

 - For more information, see www.auc.ab.ca. 

• Government of Alberta policy

 - These concerns should be raised directly with  

the Government of Alberta.

 - We may forward statements of concern  

related to such policy to the appropriate  

government department.

http://www.surfacerights.alberta.ca
http://www.surfacerights.alberta.ca
http://www.albertatrappers.com
http://www.auc.ab.ca
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 • Where can I find more information?

 • Additional Information.

For more information on the hearing and ADR processes 

and participant funding, see the following publications  

on our website at www.aer.ca:

• Manual 003: The Hearing Process for the Alberta 

Energy Regulator

• Manual 004: Alternative Dispute Resolution Program 

and Guidelines for Energy Industry Disputes

• Directive 031: REDA Energy Cost Claims 

EnerFAQs

• Having Your Say at an AER Hearing

• Proposed Oil and Gas Development: 

A Landowner’s Guide

• The AER and You: Agreements, Commitments,  

and Conditions

• All About Alternative Dispute Resolution (ADR)

• Oil Sands

• How to Register a Private Surface Agreement

If you want more information on AER processes, if you 

wish to speak with your local field centre, or if you 

have more general questions about energy resource 

development and activity in the province of Alberta, 

contact our Customer Contact Centre: Monday to 

Friday (8:00 a.m. to 4:30 p.m.) at 1-855-297-8311  

(toll free). 

This document is part of the EnerFAQs series, which 

explains our regulations and processes as they relate  

to specific energy issues. Please visit www.aer.ca to  

read more of the EnerFAQs series.

Every year we collect, compile, and publish a large 

amount of technical data and information about 

Alberta’s energy development and resources for use by 

both industry and the general public. This includes raw 

data, statistics, hearing materials, and information on 

regulations, policies, and decisions.

http://www.aer.ca
http://www.aer.ca/documents/manuals/Manual003.pdf
http://www.aer.ca/documents/manuals/Manual003.pdf
http://www.aer.ca/documents/manuals/Manual004.pdf
http://www.aer.ca/documents/manuals/Manual004.pdf
http://www.aer.ca/documents/directives/Directive031.pdf
http://www.aer.ca/documents/enerfaqs/AER_EnerFAQs02_Hearings.pdf
http://www.aer.ca/documents/enerfaqs/AER_EnerFAQs07_Landowner.pdf
http://www.aer.ca/documents/enerfaqs/AER_EnerFAQs07_Landowner.pdf
http://www.aer.ca/documents/enerfaqs/AER_EnerFAQs08_AgreementsCommitmentsandConditions.pdf
http://www.aer.ca/documents/enerfaqs/AER_EnerFAQs08_AgreementsCommitmentsandConditions.pdf
http://www.aer.ca/documents/enerfaqs/AER_EnerFAQs09_AlternativeDisputeResolution.pdf
http://www.aer.ca/documents/enerfaqs/AER_EnerFAQs10_Oilsands.pdf
http://www.aer.ca/documents/enerfaqs/AER_EnerFAQs12_PSAR.pdf
http://www.aer.ca
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Publications may be either viewed at the AER library or 

obtained from the Information Product Services Section 

(IPSS). Both are housed on the tenth floor of our head 

office in Calgary. Publications may also be downloaded 

from www.aer.ca.

To obtain a print or CD copy of a specific publication, 

contact the IPSS by phone (403-297-8190), fax  

(403-297-7040), or e-mail (infoservices@aer.ca).

inquiries 1-855-297-8311 

24-hour emergency 1-800-222-6514  

www.aer.ca

Head Office 

Suite 1000, 250 – 5 Street SW 

Calgary, Alberta  T2P 0R4 

Inquiries@aer.ca

http://www.aer.ca
mailto:infoservices@aer.ca
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