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The Restricted Driver’s Licence Program helps individuals who need to drive for employment, health, or education purposes, 

while they are serving a Demerit Suspension. Certain restrictions apply, and there is specific eligibility criteria. Alberta 

Transportation, Driver Fitness and Monitoring administers this Program. Please ensure you have fully read, understand, and 

agree to the “Restricted Driver’s Licence (Demerit) Program Information Sheet” and all Program eligibility criteria before 

purchasing the Restricted Driver’s Licence Program Application. 

What is a Demerit Suspension? 

A Demerit Suspension is a suspension of the Driver’s Licence as a result of an accumulation of 15 or more demerit points within 

a two-year period. Demerit Points are assigned for traffic violations / convictions. 

How do I find out if I am eligible to participate in the Program? 

You are eligible to participate in the Restricted Driver’s Licence Program if you meet the following criteria: 

 reside or are employed in a remote area without readily available access to other means of transportation (i.e. public

transportation),

 have a valid Alberta Driver’s Licence at the time of receiving your Notice of Suspension,

 your Driver’s Licence is not expired, probationary, Class 7 Learner’s Licence, or a Graduated Driver Licence (GDL),

 suspension was imposed because of an accumulation of demerit points,

 have no other active or pending suspension or any type of warrant(s),

 have not served a previous Criminal Code (Canada), Demerit, or other Suspension under the Traffic Safety Act (TSA)

within the past two years,

 all outstanding fines and reinstatement fees have been paid in full,

 able to provide a copy of a current Letter of Employment or proof of self-employment, a copy of your Program/School

Schedule, or a complete listing of all your pending and pre-scheduled medical appointments.

For proof of self-employment, you are required to provide one of the following: 

 A valid employment contract for the full duration of the demerit suspension, duly dated / signed by all parties.

 A valid sub-contractor agreement for the full duration of the demerit suspension, duly dated / signed by all parties.

 A Statutory Declaration, outlining the name and contact details of the contracting company, individual’s name and

contact details representing the contracting company, duration of the contract, reasons to prove that a driver’s licence

is required to fulfil the job entailed in the contract, the type of documentation the applicant will provide to satisfy Law

Enforcement with regards to the purpose of driving. (i.e., Way Bills, Work Orders, etc.), and explanation for not

establishing a legal employment contract / sub-contractor agreement.

Failure to provide satisfactory proof will result in the automatic denial of the application with no consideration of a reimbursement 

of the cost of the application. Thereafter, your options to appeal reside with the Alberta Transportation Safety Board.  

To help you confirm the above criteria, you may purchase a Driver's Abstract from any Alberta Registry Agent. 

How do I apply for a Restricted Driver’s Licence? 

Once you have reviewed the eligibility criteria to ensure you meet the requirements, you may purchase an application form from 

any Alberta Registry Agent for $150.00, plus Registry Agent Service Fee. Please note application fees are non-refundable. 

Please ensure both sides of the form are fully completed, and submit your application either in-person, mail, fax, or email to: 

Alberta Transportation, Driver Fitness and Monitoring  

Main Floor, Twin Atria Building,  

Room 109, 4999 - 98 Avenue NW, Edmonton, Alberta, T6B 2X3 

Email: driver.fitness@gov.ab.ca    Fax: 780-422-6612 

Office hours are 8:15am to 12:00pm, and 1:00pm to 4:30pm, Monday to Friday. 

Please note: Submitting your application for the Restricted Driver’s Licence program does not guarantee acceptance. 

Please allow up to 5 business days for the processing of the application. 

This information sheet is provided free of charge 
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Who reviews my application? 

Driver Fitness and Monitoring reviews your application to ensure you meet the eligibility criteria. By signing the application form, 

you authorize Driver Fitness and Monitoring to contact your employer, educator, or physician to confirm the information provided 

on your application.  

In accordance with Section 16(1) of the Operator Licensing and Vehicle Control Regulation, a person who holds or applies for a 

Driver’s Licence shall immediately disclose to the Registrar a disease or disability that may be expected to interfere with the safe 

operation of a motor vehicle by the person. As a result, the personal information collected and disclosed may be utilized by 

Alberta Transportation to establish driver fitness and/or maintain licensing privileges. 

How am I notified if I am accepted into the Program? 

Prior to approval or denial, applicants are interviewed by telephone regarding their application. If the application is denied, you 

will be notified by telephone in addition to a mailed official notification by the Registrar outlining the rationale of the decision. 

Where can I get my Restricted Driver’s Licence? 

Once the application is approved, the applicant is required to surrender their current Driver’s Licence to any Alberta Registry 

Agent to obtain a Restricted Driver’s Licence. Once the Demerit Suspension and the Restricted Driver’s Licence term have 

ended, the applicant is required to obtain a Non-Restricted Driver’s Licence from any Alberta Registry Agent. Please note there 

are fees associated with both services. 

What restrictions can I expect with a Restricted Driver’s Licence? 

Restrictions within this Program vary, depending on the applicant’s requirements. Driver Fitness and Monitoring, in assessing 

the application, considers factors such as readily available access to other means of transportation (i.e. public transportation), 

hours of work, travel time to and from work, shift work, and health needs. The Restricted Driver’s Licence applies to your primary 

employment, program/school, or your own medical condition only. Considerations for a secondary source of employment, 

Program/School, or the medical condition of others will not be taken into account. 

What are the consequences if I do not abide by the restrictions of my licence? 

 your Restricted Driver’s Licence will be revoked, and you will be required to serve the rest of the Demerit Suspension,

 you cannot reapply during this period to the Restricted Driver’s Licence Program,

 the vehicle you are driving may be seized for 30 days, and

 you may face additional charges of driving while unauthorized, resulting in an additional driving suspension.

What if I am charged with a driving related offence while participating in this Program? 

If you are charged with a driving related offence (i.e., speeding, distracted driving, etc.) while participating in the Program, your 

Restricted Driver's Licence will be revoked immediately, and you will be required to serve the remainder of your Demerit 

Suspension term. 

How does anyone know I have a Restricted Driver’s Licence? 

The Driver’s Licence you are issued carries a highly visible "restricted" designation, including the restriction terms. The restricted 

designation and your specific restrictions are entered in a central computer system which is accessible by Law Enforcement. 

How long is the Restricted Driver’s Licence in effect? 

The Restricted Driver’s Licence, unless revoked, is valid for the length of your Demerit Suspension term only. When you have 

completed your Demerit Suspension term, you will be required to attend an Alberta Registry Agent to exchange your Restricted 

Driver’s Licence for a non-restricted Driver’s Licence. Please note there will be a fee associated with this service. 

If my application is denied, can I appeal this decision? 

Yes, you can appeal to the Alberta Transportation Safety Board. An appeal must commence within 30 days of the date of the 

Registrar’s decision. For more information, please contact ATSB by telephone, or visit their website at www.atsb.alberta.ca: 

For applications and/or more information:  

To locate an Alberta Registry Agent nearest you, please refer to: 

 Service Alberta Contact Centre at 780-427-7013 (Toll Free by dialing 310-0000);

 Local telephone directory under “Licensing and Registry Services”;

 Online at www.alberta.ca.

Edmonton 
Phone: 780-427-7178 
Fax: 780-422-9739  

Calgary 
Phone: 403-297-3466 
Fax: 403-297-4139  
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