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Preface

Public Accounts 2008/2009

The Public Accounts of Alberta are prepared in accordance with the Financial 
Administration Act and the Government Accountability Act. The public accounts 
consist of the annual report of the Government of Alberta and the annual reports 
of each of the 20 ministries.

The annual report of the Government of Alberta released June 30, 2009 contains 
Ministers’ accountability statements, the consolidated financial statements of 
the Province and The Measuring Up report, which compares actual performance 
results to desired results set out in the government’s business plan.

This annual report of the ministry of Alberta Health and Wellness contains 
the minister’s accountability statement, the audited consolidated financial 
statements of the ministry and a comparison of actual performance results 
to desired results set out in the ministry business plan. This ministry annual 
report also includes:

■■ the financial statements of entities making up the ministry including 
the provincial agencies for which the minister is responsible,

■■ other financial information as required by the Financial 
Administration Act and Government Accountability Act, either as 
separate reports or as a part of the financial statements, to the extent 
that the ministry has anything to report, and

Financial information relating to regional health authorities and provincial 
health boards is also included in this annual report as supplementary 
information. Section II of this report provides financial statements of 
the regional health authorities and provincial health boards, which are 
accountable to the minister of Alberta Health and Wellness.

Preface
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Minister’s Accountability Statement
The ministry’s annual report for the year ended March 31, 2009, was prepared 
under my direction in accordance with the Government Accountability Act and the 
government’s accounting policies. All of the government’s policy decisions as at 
September 16, 2009 with material economic or fiscal implications of which I am 
aware have been considered in the preparation of this report.

Ron Liepert 
Minister of Health and Wellness 

[Original signed]

Minister’s Accountability Statement
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Message from the Minister
Through the 2008/2009 fiscal year, Alberta Health and 
Wellness brought forward a number of new and innovative 
plans to pave the way for progressive actions to make Alberta’s 
publicly-funded health system more patient-focused, efficient 
and sustainable.

In his mandate letter, the Premier confirmed our agreement 
to strengthen governance and ensure the accountability of the 
health system to Albertans. He also outlined the priorities 
of this ministry to increase access and improve the effective 
delivery of health care service throughout the province.

From this commitment to a more effective health care system came the 
development of the comprehensive document Vision 2020: The Future of Health 
Care in Alberta.

Vision 2020 recognizes the need to take immediate action to address the 
challenges of building a health system that improves access, is focused on patients, 
and will meet the needs of Albertans now and in the future.

Vision 2020 established five key strategic goals:
■■ Providing the right service, in the right place and at the right time.
■■ Enhancing access to high quality services in rural areas.
■■ Matching workforce supply to demand for services.
■■ Improving co-ordination and delivery of care.
■■ Building a strong foundation for public health.

To accomplish these goals, significant changes were made within the health 
system. The government could not continue to increase spending each year 
without improving patient access and optimizing health services for Albertans. 
Staying patient-focused and sustainable within allotted budgets was also a focus 
of the ministry’s work.

In May 2008, government announced that one provincial governance board 
would replace Alberta’s nine regional health authority boards, the Alberta 
Mental Health Board, Alberta Cancer Board and Alberta Alcohol and Drug 
Abuse Commission. Effective April 1, 2009, Alberta Health Services assumed 
responsibility for delivering and streamlining services, while addressing the health 
needs of Albertans more efficiently and effectively.

Message from the Minister
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In December, the new Alberta Pharmaceutical Strategy introduced revised drug 
coverage models for seniors (these models were amended in April 2009), adjusted 
premiums for non-group drug benefits, a drug therapy program for individuals 
with rare diseases, an improved process for drug pricing and purchasing, and the 
consolidation of government-sponsored drug plans.

In addition, a provincial Continuing Care Strategy outlines initiatives to assist 
persons with disabilities and allow seniors to age in place by offering new 
ways of delivering services and more choice for Albertans to stay within their 
communities and in their homes. The strategy also introduces the idea of 
incentives to renovate long-term care facilities and supportive living spaces to 
help improve capacity concerns.

The mental well-being of children was another focus for Alberta Health and 
Wellness over the past fiscal year. The Children’s Mental Health Plan for Alberta 
contains 23 actions aimed at improving access to mental health services for 
infants, children, youth and their families.

The transition of Emergency Medical Services (EMS) to Alberta Health Services 
affected more than 300 municipalities and involved significant changes in 
funding and governance. This change dramatically improved the quality of 
ambulance services ensuring that Albertans requiring an ambulance were not 
restricted by geographic area. The ministry, Alberta Health Services, EMS 
partners, stakeholders and experts completed these changes by April 2009.

At the beginning of 2009, health care premiums were eliminated at an estimated 
annual savings of $1 billion for Albertans.

Added to these major accomplishments, the following initiatives supported the 
health system changes:

■■ Legislation was introduced including the Protection of Children Abusing 
Drugs Amendment Act to improve services to children who abuse alcohol 
or drugs; the Public Health Amendment Act to improve public health roles, 
responsibilities and services; the Health Information Amendment Act to 
safeguard the confidentiality and security of Albertans’ health information 
and the Drug Program Act to facilitate a new pharmaceutical strategy.

■■ In the fall of 2008, the Pharmacy and Drug Amendment Act was passed to 
strengthen pharmacy services. Also passed during the fall session were the 
following: Emergency Health Services Act, which enabled government to 
introduce a province-wide system of emergency health services as part of 
the health system; Health Governance Transition Amendment Act, which 
allowed government to establish a single, provincial authority to oversee 

Message from the Minister
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the delivery of health services to all Albertans; and Health Professions 
Amendment Act, which will allow health professional colleges to monitor 
and enforce their members’ compliance with professional standards of 
practice.

■■ The Tobacco Reduction Act banned retail displays and advertising of tobacco 
products effective July 2008, and the sale of all tobacco products in 
pharmacies, health-care facilities and public post-secondary institutions was 
prohibited as of January 2009.

■■ Access to cancer services in acute and community settings was improved, 
which included new ways to provide chemotherapy at home.

■■ Patient safety was improved through the implementation of infection 
prevention and control standards and compliance monitoring in the public 
health system.

■■ A renewed emphasis on active living and healthy eating was made through 
Healthy U initiatives like Communities Choosewell and the Premier’s 
Award for Healthy Workplaces; and through the Healthy Weights initiatives, 
including the Create a Movement campaign.

This past fiscal year has been about restructuring with a new governance model 
to better serve the health needs of the province in an equitable way. The move to 
one health board has been one of the largest mergers in Canadian history. As a 
team, staff and stakeholders have done tremendous work demonstrating a will to 
succeed, combined with an inexhaustible energy to accomplish this year’s tasks.

With these transitions now behind us, Albertans can look toward improved health 
care services and our commitment to continue meeting the needs of Albertans.

Ron Liepert 
Minister of Health and Wellness

[Original signed]

Message from the Minister
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Management’s Responsibility for Reporting
The ministry of Alberta Health and Wellness includes the department of Health 
and Wellness, the Alberta Alcohol and Drug Abuse Commission, regional health 
authorities, provincial health boards and the Health Quality Council of Alberta.

The executives of the individual entities within the ministry have the primary 
responsibility and accountability for the respective entities. Collectively, the 
executives ensure the ministry complies with all relevant legislation, regulations 
and policies.

Ministry business plans, annual reports, performance results and the 
supporting management information are integral to the government’s fiscal 
and business plans, annual report, quarterly reports and other financial and 
performance reporting.

Responsibility for the integrity and objectivity of the consolidated financial 
statements and performance results for the ministry rests with the minister of 
Alberta Health and Wellness. Under the direction of the minister, I oversee the 
preparation of the ministry’s annual report, including consolidated financial 
statements and performance results. The consolidated financial statements and 
the performance results, of necessity, include amounts that are based on estimates 
and judgments. The consolidated financial statements are prepared in accordance 
with Canadian generally accepted accounting principles for the public sector as 
recommended by the Public Sector Accounting Board of the Canadian Institute 
of Chartered Accountants. The performance measures are prepared in accordance 
with the following criteria:

■■ Reliability — Information agrees with the underlying data and with the 
sources used to prepare it.

■■ Understandability and Comparability — Actual results are presented clearly 
and consistently with the stated methodology and presented on the same 
basis as targets and prior years’ information.

■■ Completeness — Performance measures and targets match those included 
in Budget 2008. Actual results are presented for all measures.

As deputy minister, in addition to program responsibilities, I establish and 
maintain the ministry’s financial administration and reporting functions. The 
ministry maintains systems of financial management and internal control which 
give consideration to costs, benefits, and risks that are designed to:

■■ provide reasonable assurance that transactions are properly authorized, 
executed in accordance with prescribed legislation and regulations, and 
properly recorded so as to maintain accountability of public money;

Management’s Responsibility for Reporting
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■■ provide information to manage and report on performance;
■■ safeguard the assets and properties of the Province under ministry 

administration;
■■ provide Executive Council, Treasury Board, the minister of Finance and 

Enterprise and the minister of Alberta Health and Wellness any information 
needed to fulfill their responsibilities; and

■■ facilitate preparation of ministry business plans and annual reports required 
under the Government Accountability Act.

In fulfilling my responsibilities for the ministry, I have relied, as necessary, on the 
executive of the individual entities within the ministry.

Linda Miller
Deputy Minister 
Alberta Health and Wellness
September 16, 2009

[Original signed]

Management’s Responsibility for Reporting
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Overview

Ministry Role

In Canada the responsibility for health is shared between the federal and 
provincial levels of government. Provincial governments are responsible for the 
delivery of medical and hospital services to the majority of Canadians. The 
federal government is responsible for the delivery of health services to members 
of the Royal Canadian Mounted Police, the Canadian armed forces, and federal 
prisoners. The federal government also provides some health services to veterans 
and persons with status under the Indian Act. Both federal and provincial 
governments share the responsibility for protecting the health of the public.

Alberta’s health care system is defined in provincial legislation and is governed 
by the minister of Alberta Health and Wellness. The ministry of Alberta Health 
and Wellness provides strategic direction and leadership to the provincial 
health system. This role includes developing the overall vision for the health 
system, defining provincial goals, objectives, standards and policies, encouraging 
innovation, setting priorities, and allocating resources. The ministry’s role is to 
assure accountability and balance health service needs with fiscal responsibility.

Alberta Health and Wellness also has a major role in protecting and promoting 
the health of the public. The ministry provides provincial leadership and strategic 
direction to support the core pillars of public health including: 1)monitoring 
the health status of the population, 2) identifying and working toward reducing 
or eliminating risks posed by communicable diseases and food-borne, drug and 
environmental hazards, 3) preparing for public health emergencies e.g. pandemics, 
4) preventing the onset of disease and injury and 5) working with diverse 
stakeholders to create environments that support healthy choices. 

The ministry administers the Alberta Health Care Insurance Plan. The ministry 
registers eligible Alberta residents for coverage under the plan and compensates 
practitioners for the insured services they provide. Alberta Health and Wellness 
also provides funding to Alberta Health Services, which is responsible to the 
minister for providing health care services in accordance with their legislated 
mandate. The role of Alberta Health Services includes assessing needs, setting 
priorities, allocating resources and monitoring performance for the continuous 
improvement of health service quality, effectiveness and accessibility.

Overview
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Ministry of Health and Wellness Organization

(For the year ended March 31, 2009)

Health Quality Council
of Alberta 

Minister of Health and Wellness
(Ministry)

Government of Alberta

Department of
Alberta Health and Wellness

Divisions

• Corporate Operations

• Health System Development

• Health Workforce

• Information Strategic Services

• Public Health

• Strategic Directions

Communications

Human Resources

Alberta Health Services

• Chinook Health Region

• Palliser Health Region

• Calgary Health Region

• David Thompson Health Region

• East Central Health

• Capital Health

• Aspen Regional Health Authority

• Peace Country Health

• Northern Lights Health Region

• Alberta Cancer Board

• Alberta Mental Health Board

• Alberta Alcohol and Drug Abuse Commission

Boards Accountable 
to the Minister

• Health Facilities Review Committee

• Health Disciplines Board

• Health Professions Advisory Board

• Hospital Privileges Appeal Board

• Public Health Appeal Board

Ministry of Health and Wellness Organizationministry of Health and Wellness Organization
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Vision, Mission and Core Businesses

Vision: Healthy Albertans in a Healthy Alberta.

The achievement of this vision is everybody’s responsibility. The ministry of Alberta 
Health and Wellness plays a leadership role in achieving this vision through our mission, 
core businesses and goals.

Mission: Build a high-performing, effective and accountable health system.

The ministry fulfills this mission through three core businesses, each of which is 
supported by corresponding business plan goals.

Core Business 1: Lead and direct the health system.
Goal 1 – Effective governance and an accountable health system.
Goal 2 – Health system sustainability.

Core Business 2: Mobilize people and partners to improve wellness.
Goal 3 – Healthy people in healthy communities.
Goal 4 – Reduce harm from alcohol, other drug and gambling problems.

Core Business 3: Monitor and manage health system performance and risks.
Goal 5 – Health service quality and innovation.
Goal 6 – Public confidence.

Vision, Mission and Core Businesses
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Highlights for 2008/2009

Core Business 1: Lead and direct the health system.

On May 15, 2008, government announced that one provincial governance board 
will replace Alberta’s nine regional health authority boards, the Alberta Mental 
Health Board, Alberta Cancer Board and Alberta Alcohol and Drug Abuse 
Commission (AADAC) to ensure the provincial health system is patient-focused 
and provides equitable access to Albertans. An interim board of seven members 
was appointed to assist in the transition. The new Alberta Health Services 
Board will be responsible for health services delivery for the entire province, 
effective April 1 2009, and will report directly to the minister of Alberta Health 
and Wellness.

In December 2008, government released Vision 2020: the Future of Health Care 
in Alberta, a report that outlines a number of actions that will build, improve and 
guide Alberta’s health system into the future. There are five main goals in Vision 
2020:

■■ Providing the right service, in the right place, and at the right time;
■■ Enhancing access to high quality services in rural areas;
■■ Matching workforce supply to demand for services;
■■ Improving co-ordination of care and delivery of care; and
■■ Building a strong foundation for public health.

A new Alberta Pharmaceutical Strategy was released in December 2008 to provide 
an accessible, sustainable and affordable pharmaceutical system for Alberta. Key 
components include redesigned drug coverage for seniors, revised premiums for 
non-group drug benefit programs, consolidation and alignment of government 
drug programs, a program to provide drug therapy to those with rare diseases, 
and an improved process for drug pricing and purchasing.

Health care premiums were eliminated as of January 1, 2009. This will equal an 
estimated savings of almost $1 billion annually for Albertans.

The department worked with Alberta Health Services to transfer the governance 
and funding of Emergency Medical Services (ambulances) from more than 300 
municipalities to Alberta Health Services. Completed on April 1, 2009, this 
transition lays the foundation for a patient centered high quality service ensuring 
that Albertans are receiving the right ambulance at the right time and the right 
place, and not be limited or restricted by geographic boundaries.

Highlights for 2008/2009
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Additionally, the government announced approximately $34 million in capital 
funding for a new cancer radiation therapy centre in Lethbridge. The centre, 
which is part of the Cancer Radiation Therapy Capacity Corridor, will help 
improve access to cancer treatment in southern Alberta. A centre in Red Deer is 
currently in the project planning stage.

Core Business 2: Mobilize people and partners to improve wellness.

The Children’s Mental Health Plan for Alberta: Three Year Action Plan was 
released in August 2008. Government will support the implementation of the 
23 actions in the plan, which will improve access to mental health services for 
infants, children, youth and their families. The plan will also address the needs of 
children and youth who are at risk for mental health problems.

The Alberta Nutrition Guidelines for Children and Youth, specifically designed 
for caregivers operating childcare facilities, schools and recreation centres, were 
released in June 2008. The guidelines and supporting portion kit resources are 
the first of their kind in Canada and have been developed to assist organizations 
and equip facility operators with the tools needed to provide young people 
with healthy food choices from the time they enter daycare right through to 
high school, and whenever they are at recreation centres, special events or in 
the community.

In June 2008, Alberta Health and Wellness announced a new program that 
will ensure all girls entering Grade 5 will be eligible to receive a vaccine to 
help prevent Human Papillomavirus infection, which causes 70 per cent of all 
cervical cancers.

Influenza vaccine coverage was extended to include healthy children aged two to 
four years and healthy adults aged 50 to 64 years. Eligible groups were able to 
receive the influenza vaccine through public health clinics and physician offices 
free of charge. 

As part of Alberta’s Tobacco Reduction Act, retailers across the province were 
required to remove all point-of-sale advertising and displays of tobacco products 
from their shelves and to store tobacco products out of sight. As well, the sale of 
all tobacco products in pharmacies, stores that contain pharmacies, health-care 
facilities and public post-secondary institutions was prohibited.

Highlights for 2008/2009
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Core Business 3: Monitor and manage health system performance 
and risks.

A new provincial Continuing Care Strategy was released to improve health 
and personal care service options for seniors and persons with disabilities. The 
strategy will enhance supports to help individuals live in the community and 
provide incentives for renovations to long-term care facilities and new supportive 
living spaces.

Patient navigators were implemented in several areas of the health system, 
including cardiac care and breast cancer care. The patient navigator helps 
to coordinate the patient’s services, serves as a liaison with other health care 
providers, provides referrals, and offers advocacy and ongoing support.

In partnership with Alberta Health Services and the health professional regulatory 
bodies, Alberta Health and Wellness implemented the new provincial infection 
prevention and control strategies and standards. Alberta Health Services began 
monitoring compliance to the standards to help ensure the health and safety 
of Albertans.

Highlights for 2008/2009



16 2008 – 09  Health and Wellness  Annual Report

Financial Highlights

Revenues

Revenue received by the ministry increased from fiscal 2007/2008 by 
$474 million to $3.3 billion. The increase was primarily due to increased Canada 
Health Transfers from the Government of Canada. Partially offsetting this 
increase was the reduction in Alberta Health Care Insurance Premium revenue 
resulting from the elimination of premiums to all Albertans effective January 1, 
2009. Premium elimination will reduce future year revenues by approximately 
$1 billion annually.

Alberta Health and Wellness
Funding Sources 

2008/2009
($ in Millions)

Total – $12,881 Million

Contribution from General
Revenue Fund
$9,710  (75.4%)
 

Transfers from
Government of Canada
$2,051  (15.9%)
� Canada Health Transfer
� Wait Times Reduction
� Other

Lottery Funding
$260  (2.0%)Other Revenues

$54 (0.4%)
� Third party recoveries
� Investment income
� Decrease in Equity in 

Health Authorities
and Boards

Alberta Cancer 
Prevention
Legacy Fund
$19  (0.2%)

Premiums
$787 (6.1%)
� Health Care

Insurance Premiums
� Blue Cross Premiums

Financial Highlights
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Expenses

Ministry spending increased by 6.8 per cent from 2007/2008 and includes a 
significant reduction on spending for capital projects. For the overall health 
sector in Alberta, cost drivers were estimated to be 1.8 per cent due to population 
growth, 0.8 per cent due to an aging population, 4.5 per cent due to wage 
inflation and 1.5 per cent due to non wage inflation. This constitutes a total 
of 7.1 per cent for non discretionary items such as demographic changes and 
inflation and 1.5 per cent for discretionary items such as new technologies and 
service enhancements.

The largest component of ministry funding is provided to Alberta Health 
Services for operational support. Excluding one-time funding, Alberta Health 
Services received a $522 million, or an eight per cent, increase in base operational 
support. If one-time funding is included, it equals an $830 million funding 
increase, or 12.5 per cent, primarily attributed to population increases and 
inflation. One-time funding for 2008/2009 includes a $97 million payment to 
the former Chinook, Calgary and Peace Country health regions for 2007/2008 
net accumulated deficit elimination. Another one-time $80 million payment was 
required to support the transition of provincial health service delivery to a single 
health authority. Despite the restructuring of the health system, rising service 
demand continues to place additional pressures on the health care system.

Additional Physician Services spending of $318 million or 14 per cent, in 
2008/2009 primarily reflects volume increases over 2007/2008 levels as well as 
a negotiated five per cent rate increase under the Tri-lateral Master Agreement. 
Other increases under the Agreement were provided for the continued operation 
and expansion of Primary Care Networks and Alternate Relationship Plans. The 
increase to the Clinical Stabilization initiative is due to 2008/2009 representing 
the first full year of payments. This initiative helps attract and retain physicians in 
rural and remote areas.

Human Tissue and Blood Services costs increased by $17 million in 2008/2009 
due to increased utilization and lower exchange rates.

In addition, the elimination of Alberta Health Care Insurance premiums 
accelerated the collection process, resulting in earlier identification of 
uncollectible premiums. This caused an increase in premium write-offs of $25 
million compared to 2007/2008.

Despite health system cost pressures and implementation of new initiatives during 
fiscal 2008/2009, the ministry continued to be fiscally responsible and reported 
a surplus compared to budget of almost $349 million. This surplus is primarily 

Financial Highlights
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Alberta Health and Wellness
How Funding was Spent 

2008/2009
($ in Millions)

Total – $12,881 Million

Health Authority Services
$7,487 (58.1%)
Funding for services such as:
� Acute care
� Long term care
� Continuing care
� Public and community health
� Mental health services
� Cancer treatment
� Home care
� Transplants, cardiac surgery and 

renal dialysis

Other Programs
$817 (6.3%)
Funding for services such as:
� Air ambulance
� Out of province health care
� Systems development
� Allied Health Services
� Addiction prevention and 

treatment
� Cancer Research and Prevention

Physician Services
$2,598 (20.2%)
� Physician compensation
� On call programs
� Physician Office System Project
� Primary care
� Clinical Stabilization Initiative
� Rural Physician Action Plan
� Academic Alternate 

Relationship PlansHuman Tissue and 
Blood Services
$149 (1.2%)

Protection, Promotion, 
Prevention
$125 (1.0%)
� Vaccines and sera
� Public health laboratories
� Community agency grants
� Infection, prevention

and control

Ministry Support Services
$171 (1.3%)

Infrastructure Support
$858 (6.7%)
(includes Capital Maintenance 
funding)

Supplementary
Health Benefits
$676 (5.2%)
Ministry sponsored program 
including pharmaceuticals 
and other benefits such as 
ground ambulance, 
prosthetics and orthotics

attributed to a rescheduling of capital grant funding to future years, lower than 
anticipated utilization of Supplementary Health Benefits, reduced spending of 
funds from the Mental Health Innovation Fund, delays in implementation for 
the Safe Communities funded initiatives, and a lower than anticipated utilization 
of the provision for health workforce issues.

Financial Highlights
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Capital Plan

Several ambulatory care projects were funded during fiscal 2008/2009: renovation 
of ambulatory care and emergency departments at the Northern Lights 
Regional Health Centre in Fort McMurray; redevelopment of the emergency 
department and the endoscopy suite in Grande Prairie’s Queen Elizabeth II 
Hospital; redevelopment of the Viking Health Centre; the development of the 
new Eastwood Primary Health Care Centre in Edmonton; the new Edmonton 
Clinic; a new primary care clinic in the Sheldon M. Chumir Health Centre in 
Calgary, and upgrading of the Richmond Road Diagnostic and Treatment Centre 
in Calgary.

Funding was continued for the following acute care projects: the expansions of 
the Foothills Medical Centre, Peter Lougheed Centre and Rockyview General 
Hospital in Calgary; the new South Calgary Hospital and Health Campus; a 
new orthopedic surgical facility at the Royal Alexandra Hospital in Edmonton; 
the Mazankowski Alberta Heart Institute in Edmonton; redevelopment of the 
Grey Nuns Community Hospital in Edmonton and replacement of the Fort 
Saskatchewan Health Centre.

New facility construction was funded for radiation therapy and cancer 
clinics in Lethbridge and Red Deer to support the North-South Radiation 
Therapy Corridor.

Several continuing care projects were supported by the ministry during fiscal 
2008/2009: the new Garrison Green Care Centre in Calgary; the replacement 
of the Vegreville Care Centre and the Good Samaritan Care Centre in Stony 
Plain, as well as continuing care facility funding for Extendicare Eaux Claires and 
Covenant Health Pine View in Edmonton.

Infrastructure enhancements were implemented to improve hand hygiene in 
health facilities in support of the Provincial Review of Infection Prevention and 
Control report. Additional maintenance upgrades to fire safety systems, as well 
as roofing, heating, ventilation and cooling systems in seven health regions were 
undertaken.

Financial Highlights



20 2008 – 09  Health and Wellness  Annual Report

Results Analysis
In prior years, the Office of the Auditor General applied specified procedures 
to all ministry performance measures included in the annual report. In the 
current year the Office of the Auditor General conducted a limited assurance 
engagement (review) of a selection of performance measures that are identified in 
the annual reports as “Reviewed by Auditor General” The measures were selected 
for review by ministry management based on the following criteria established 
by government.

■■ Enduring measures that best represent the goal and mandated initiatives
■■ Measures have well established methodology and reporting of data
■■ Measures have outcomes over which the government has a greater degree of 

influence
■■ Each goal has at least one reviewed performance measure.

Results Analysis
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REVIEW ENGAGEMENT REPORT 

To the Members of the Legislative Assembly

I have reviewed the performance measures identified as “Reviewed by Auditor 
General” included in the Ministry of Health and Wellness’s 2008 – 09 Annual 
Report. These performance measures are prepared based on the following criteria:

■■ Reliability – Information agrees with the underlying data and with sources 
used to prepare it.

■■ Understandability and Comparability – Actual results are presented clearly 
and consistently with the stated methodology and presented on the same 
basis as targets and prior years’ information.

■■ Completeness – performance measures and targets match those included in 
Budget 2008. Actual results are presented for all measures.

My review was made in accordance with Canadian generally accepted standards 
for review engagements and, accordingly, consisted primarily of enquiry, 
analytical procedures and discussion related to information supplied to me by the 
Ministry. My review was not designed to provide assurance on the relevance of 
these performance measures. 

A review does not constitute an audit and, consequently, I do not express an audit 
opinion on these performance measures.

Based on my review, nothing has come to my attention that causes me to believe 
that the “Reviewed by Auditor General” performance measures in the Ministry’s 
2008 – 09 Annual Report are not, in all material respects, presented in accordance 
with the criteria of reliability, understandability, comparability, and completeness 
as described above. However, my review was not designed to provide assurance on 
the relevance of these performance measures.

FCA 
Auditor General

Edmonton, Alberta 
September 4, 2009

[Original signed by Fred J. Dunn]
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Goal 1
Effective governance and an accountable health system
The public expects high standards of integrity and transparency in corporate governance 
and business operations, and regular reporting on the achievement of planned goals and 
targets. Improved performance in the health system depends on sound governance and 
management, and effective mechanisms for ensuring accountability and stewardship. 
The ministry sets policy, provides direction to health authorities, funds health 
authorities and agencies and holds them accountable.

Achievements

Strategy 1.1	 Implement an overarching provincial health and 
wellness service optimization plan that includes a focus 
on wellness and a stronger linkage to environmental and 
community factors that affect health.

■■ In December 2008, government released Vision 2020, 
a report that outlines a number of actions that will 
build, improve and guide Alberta’s health system into 
the future.

Strategy 1.2	 Assess and renew health authority and agency boards 
and strengthen their governance and leadership.

■■ On May 15, 2008, government announced that one 
provincial governance board will replace Alberta’s nine 
regional health authority boards, the Alberta Mental 
Health Board, Alberta Cancer Board and Alberta 
Alcohol and Drug Abuse Commission (AADAC) to 
ensure the provincial health system is patient-focused 
and provides equitable access to all Albertans. An 
interim board of seven members was appointed to assist 
in the transition. Effective April 1 2009, the new Alberta 
Health Services Board is responsible for health services 
delivery for the entire province.

■■ Bill 42, the Health Governance Transition Amendment 
Act, received Royal Assent in December 2008. This act 
provides for the dissolution of the Alberta Cancer Board 
and the Alberta Alcohol and Drug Abuse Commission, 
both of which are established by legislation. The 
legislation allowed government to complete the 
transition to Alberta Health Services.

Goal 1 – Effective governance and an accountable health system
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■■ Bill 46, the Health Professions Amendment Act, received 
Royal Assent in December 2008. This act allows health 
professional colleges to monitor and enforce their 
members’ compliance with professional standards of 
practice, which will help improve the quality and safety 
of Albertans’ health care.

■■ In May 2008, the minister committed to transferring 
Emergency Medical Services from municipalities to the 
health system. The department worked with Alberta 
Health Services to transfer the governance and funding 
of Emergency Medical Services (ambulances) in more 
than 300 municipalities to Alberta Health Services. 
The transition was completed on April 1, 2009, and 
lays the foundation for a patient centered high quality 
service ensuring that Albertans are receiving the right 
ambulance at the right time, at the right place, and are 
not restricted by geographic boundaries.

Strategy 1.3	 Assess and strengthen the performance, financial 
management, cost control and reporting structures of 
health authorities and other accountable organizations.

■■ In 2008/2009, the Auditor General of Alberta was 
appointed auditor for all regional health authorities and 
provincial boards. This move to one auditing body will 
ensure a consistent approach to assessing the financial 
management and cost control of the health authorities.

■■ The 2008/2009 financial results of the regional health 
authorities and provincial boards were consolidated into 
the ministry’s financial statements. 

Strategy 1.4	 Implement health workforce plans, in collaboration with 
stakeholders, to address service provider retention, 
recruitment, education, competency and compensation.

■■ The Alberta International Medical Graduate Program 
assessed more than 240 international medical graduates 
for medical residency training, and matched a record 59 
international medical graduates to residency positions. 
This program increases the number of people completing 
medical residency training in Alberta, which ultimately 
increases the number of physicians practicing in Alberta.

Goal 1 – Effective governance and an accountable health system
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■■ As part of the Rural Integrated Community Clerkship, 
20 medical students spent eight months in 10 of 
Alberta’s rural communities as part of their clinical 
training in general rural medical practices. This program 
is one of several initiatives promoting rural and generalist 
practice to medical students in an effort to address the 
decreasing proportion of medical students pursuing rural 
and generalist practices.

■■ The Aboriginal Health Careers Bursary program 
provided financial assistance in awards to 51 First 
Nations and Métis students to encourage them to 
continue their studies in a health-related field in a degree 
or diploma program at a university, college or technical 
institute. The amounts ranged from $2,000 to $11,000 
per student.

Strategy 1.5	 Renew the legislative framework of the health system 
and ensure alignment with provincial policy direction 
and new service delivery models.

■■ Bill 44, the Pharmacy and Drug Amendment Act, received 
Royal Assent in December 2008. This act clarifies 
and strengths the authority of the Alberta College of 
Pharmacists to inspect, audit and investigate pharmacies, 
which will ensure that Albertans receive safe and high 
quality pharmaceutical services.

Strategy 1.6	 Encourage the development and implementation of 
regional capital plans and land-use plans that support 
the integration of future health facilities in community 
settings in alignment with provincial health and wellness 
service plans.

■■ Draft multi-year capital plans were received from the 
health regions during the summer of 2008.  These plans 
were reviewed and high priority projects were included 
in the Treasury Board capital planning process.

■■ An extensive provincial service optimization review 
(PSOR) was conducted in 2008 with the results 
summarized in the final report identifying four broad 
themes and 14 recommendations to improve access, 
quality and sustainability of Alberta’s health care system. 
The four main themes include matching intensity of 
services to patient need, enhancing access to high-quality 
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services in rural areas, enhancing the capacity and 
effectiveness of Alberta’s workforce and improving the 
coordination of care.

■■ Alberta Health Services (AHS) has incorporated 
recommendations from the PSOR into performance 
indicators for each of the eight priority key areas in the 
AHS Strategic Direction 2009 – 2012: Defining our 
Focus, Measuring our Progress document, which closely 
aligns with the jointly agreed upon priorities and health 
system performance measures established by AHW 
and AHS. 

Key Performance 
Measures and Results

Measure 1.A	 Public rating of health system overall

This measure identifies Albertans’ rating of the health care 
system and the quality of medical services it provides. Several 
factors may contribute to the public rating of the health system 
including perceived ease of access to family physicians and 
medical specialists, wait times for health care services for an 
individual or family members, the quality of health care services 
experienced, and the perceived responsiveness of the health 
system to individual and community needs.

Albertans’ overall rating of the health system has been increasing 
over the past three years, although the target of 70 per cent has 
not been achieved. Strengthening Alberta’s health workforce 
and health infrastructure along with health system redesign are 
helping to improve access and the public’s experiences with the 
health system.

Goal 1 – Key Performance Measures and Results
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Reviewed by Auditor General

Public rating of health system overall

2005 2006 2007 2008 2009
Target

2008/2009

Public rating of the health care 
system overall: percentage 
responding “excellent” or “good”

67 65 55 60 63 70

Source: Health Quality Council of Alberta. Provincial Survey – Satisfaction with Health Care Services (2005, 
2006, 2007, 2008, 2009).

Measure 1.B	 Health program spending by the ministry of Health 
and Wellness

This proportion shows the relative size of the health sector in 
the provincial budget and reflects the priorities of the provincial 
government and the government’s willingness to accommodate 
the health care needs of Albertans.

Health expenditures as a proportion of total provincial 
government expenditures have been increasing slowly but 
steadily in Alberta and across Canada. A higher percentage of 
the provincial budget allocated to health programs means less is 
available for other sectors such as education and environment, a 
trend that may not be sustainable in the longer term.

Health program spending by the ministry of Health and Wellness

2006-07 2007-08 2008-09
Target

2008/2009

Health program spending by the ministry of 
Health and Wellness as a percentage of total 
provincial government program expenditures

36.5 36.1 35.4 38

Sources: Budget 2009, Fiscal Plan Tables, Historical Fiscal Summary, Alberta Finance; Consolidated Financial 
Statements of the Government of Alberta, Annual Report, 2008 – 2009, Alberta Finance; Historical Spending 
Summary, Alberta Health and Wellness
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Measure 1.C	 Average of all health authorities’ annual operating 
surplus (deficit)

This measure shows the effectiveness of health authorities in 
managing their operating budgets.

Based on the 2008/2009 year-end audited financial statements, 
the health authorities reported a combined total operating 
deficit of $160.7 million and total revenues of $9,644.1 million.

Average of all health authorities’ annual operating surplus (deficit)

2006-07 2007-08 2008-09
Target

2008/2009

Average of all health authorities' annual operating 
surplus (deficit) as a per cent of total health 
authorities’ revenue

0.7 (0.6) (1.7) 0.0

Source: Health authorities’ audited financial statements compiled by Alberta Health and Wellness (results for 
2006/07, 2007/08 and 2008/09).
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Goal 2
Health system sustainability
Improving the efficiency of health system services and operations contributes to long-
term sustainability. The ministry’s role is to challenge the old way of doing things and 
adopt new strategies to improve health system productivity and achieve greater value for 
money.

Achievements

Strategy 2.1	 Further develop primary health care models to increase 
the utilization of the full range of health care providers 
and improve care through better monitoring of patient 
and practice trends.

■■ During 2008/2009, an additional four Primary Care 
Networks (PCNs) were launched, bringing the total 
number to 30. These four networks are: Wolf Creek 
and Big Country in the David Thompson Health 
Region, and Mosaic and Bow Valley in the Calgary 
Health Region. The 30 networks involve approximately 
1,750 family physicians providing care to more than 1.9 
million Albertans. Family physicians working in these 
networks partner with health regions and use a team 
approach to improve access and provide coordinated and 
comprehensive primary health care services to Albertans.

■■ Different innovative measures and approaches continue 
to be employed by PCNs:

Screening programs (e.g., blood pressure) are 
instrumental in the early detection and prevention of 
diseases before a more expensive treatment becomes 
necessary.
Patient education, either in groups or one-on-
one, was intensified improving patients’ self-care 
techniques and responsibility for their own health. 
After hours initiatives (e.g., extending clinic hours 
during weeknights, opening week-end clinics, 
offering walk-in and urgent care clinics) contributed 
significantly to the reduction in the use of more 
expensive options, such as the emergency department.

Goal 2 – Health system sustainability
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Various outreach programs were implemented for 
the benefit of hard-to-reach populations who are 
constrained by geographic location, income level, 
transportation, and language and/or cultural barriers. 
PCNs provided primary care beyond physician 
offices and into local communities. A PCN midwife 
traveled to nearby reserves to provide prenatal care 
to Aboriginal women. A PCN Nurse Practitioner 
worked in downtown to provide care to the homeless 
as well as those with addiction and other health issues. 
A team of providers in another PCN traveled to local 
senior housing facilities and provided on-site care.

■■ Continued on-going improvements in overall access, 
efficiency, and clinical care remained a key priority in 
all networks in 2008/2009. Through Alberta Access 
Improvement Measure (AIM), more and more clinics 
were able to match supply with demand to improve 
access and efficiency, optimize the use of operational and 
clinical care teams, and plan the comprehensive care of 
each patient to improve clinical outcomes.

Strategy 2.2	 Increase the ministry's capacity to measure, monitor 
and report costs through the Value for Money Strategy.

■■ The Value for Money Strategy focused on enhancement 
of data and development of measures related to 
ambulatory care, management information system 
(MIS) and costing. These enhancements and measures 
will increase the health system's ability to demonstrate 
value for money.

■■ In collaboration with Alberta Health Services, the 
department developed a province-wide purchasing and 
supply management strategy for health care services, 
supplies and equipment. Improved procurement and 
supply management will contribute to health system 
goals for access, quality, and sustainability by getting the 
right product to the right person at the right time more 
efficiently and cost-effectively.

Goal 2 – Health system sustainability
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Strategy 2.3	 Improve the efficiency and effectiveness of the Alberta 
Health Care Insurance Plan in serving the needs 
of Albertans.

■■ Health care premiums were eliminated as of January 1, 
2009. This change will provide an estimated savings of 
almost $1 billion annually for Albertans.

Strategy 2.4	 Implement a new pharmaceutical strategy to improve the 
management and access to sustainable drug coverage 
and protection from catastrophic drug costs.

■■ In December 2008, government released the new 
Alberta Pharmaceutical Strategy to provide an accessible, 
sustainable and affordable pharmaceutical system for 
Alberta. Among the key components are redesigned drug 
coverage for seniors, revised premiums for non-group 
drug benefit programs, consolidation and alignment of 
government drug programs, a program to provide drug 
therapy to those with rare diseases, and an improved 
process for drug pricing and purchasing.

■■ In March 2009, the Alberta Pharmacy Practice Models 
Initiative (PPMI) rolled out to over 10 per cent 
of Alberta community-based pharmacies with 185 
participating pharmacists. The PPMI project, funded 
by Alberta Health and Wellness and administered by the 
Alberta Pharmacists’ Association, was launched to test 
and evaluate new practice and reimbursement models 
for pharmacies and pharmacists. Through the initiative, 
the Alberta Pharmacists’ Association is evaluating ways 
to improve patient care, appropriate drug therapy and 
health outcomes.

Strategy 2.5	 Implement strategies that respond to short and 
long‑term pressures from rapid and sustained oil 
sands development.

■■ In June 2008 a total of $86.4 million in funding was 
confirmed for health infrastructure in Fort McMurray. 
This will include two new community health centres, 
expansion of the Northern Lights Regional Health 
Centre’s ambulatory care and emergency departments 
as well as other basic facility upgrades, and subsidized 
housing for health care staff.

Goal 2 – Health system sustainability
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Strategy 2.6	 Create a consistent, co-operative and beneficial labour 
relations environment for health care workers in Alberta.

■■ A new financial agreement was reached for physician 
services under the Tri-Lateral Master Agreement in 
2008/2009. Beyond establishing fee increases for 
physicians, the financial agreement also provides funding 
for important programs designed to improve health care 
services, such as the:

Primary Care Initiative which funds the development 
of Primary Care Networks in Alberta that promote 
coordinated patient care among family doctors, 
specialists and other health care providers.
Physician On-Call program which ensures that 
physician care is available around the clock for 
Albertans.
Clinical Stabilization Initiative which provides 
incentives for physicians to provide services in rural, 
remote and northern locations as well as provides 
additional support for rising business costs.
Physician Office System Program which provides 
support for physicians to ensure they have compatible 
technology as Alberta continues to develop a 
province-wide Electronic Health Record system. 

■■ Alternate Relationship Plans (ARPs) are an important 
part of the Master Agreement. Their purpose is to 
promote innovation in clinical service delivery, with 
the intention of enhancing five dimensions namely, 
recruitment and retention of physicians, team-based 
approach to service delivery, access to health services for 
Albertans, patient satisfaction, and value for money.

■■ The Clinical Stabilization Initiative (CSI) is also a part 
of the Amending Agreement to the Tri-Lateral Master 
Agreement for physicians. This program consists of 
the business cost program which addresses the rising 
cost of medical practices in Alberta, the rural remote 
northern program and communities in crisis program to 
address the challenges of recruiting physicians to live and 
practice in rural, northern areas of the province as well as 
in communities in crisis. 
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■■ The Alberta Association of Optometrists and Alberta 
Health and Wellness ratified a three year agreement 
intended to improve access to optometry services for 
Albertans. The agreement included annual benefit 
increases of five per cent in each of the first two years 
and 4.5 per cent in the final year as well as a market 
modifier in year one. It also brought the rate for a 
complete oculo-visual assessment for seniors up to $70. 
These benefit increases, and the provision for additional 
optometric services for children and seniors with certain 
medical conditions, are helping to ensure reasonable 
access to optometry services for children and seniors.

Strategy 2.7	 Support a wider distribution and uptake of 
health information systems, technologies and 
business applications.

■■ The introduction of new technologies was strengthened 
by the refinement of the Alberta Health Technologies 
Decision Process and Health Technology Assessment 
program. Reviews were completed for six innovative 
health technologies: assisted reproductive technologies, 
islet cell transplants, double balloon endoscopy/
enteroscopy, photoselective vaporization of the 
prostate, enzyme immunoassay, and a newborn hearing 
screening update.

■■ As part of increasing Albertans’ awareness of 
recommended healthy living practices, knowledge of 
the health system, personal health history and ability to 
access health services, an on-line personal health portal 
strategy was completed. In Phase 1 (Spring 2010) of 
the development of this secure portal, Albertans will 
be able to access trusted health information, including 
health provider-approved information related to health 
conditions and healthy living. In Phase 2 (Fall 2011), 
access to the health system will be enhanced, including 
access to parts of the personal electronic health record 
and self assessment tools. In Phase 3 (Fall 2013), 
Albertans will be empowered to contribute more 
directly to their care such as the ability to message health 
providers and access on-line interactive care plans. 

■■ The Newborn Metabolic Screening (NMS) Computer 
Application was updated to support and help facilitate 
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the implementation of Alberta’s NMS program. The 
NMS program helps to identify and treat infants born 
with metabolic diseases that can lead to severe physical 
disabilities, developmental delay, other health problems 
or even death.

Key Performance 
Measures and Results

Measure 2.A	 Public expenditures per capita on prescribed drugs

The appropriate use of prescription drugs plays an important 
role in effectively managing chronic conditions. The Alberta 
government is implementing a new pharmaceutical strategy 
to improve the management and access to sustainable drug 
coverage and protection from high drug costs.

Public expenditure per person provides a current measure of the 
public contribution for each Albertan. The current increases 
in public expenditures per capita are lower than expected. 
Many interrelated factors influence drug expenditures. The 
population in Alberta increased at annual rates of 1.42 per cent, 
2.05 per cent, 3.32 per cent and 2.64 per cent from fiscal year 
2003/2004 to 2007/2008. On the other hand, drug utilization 
and costs increased in the past five fiscal years. These increases 
were offset by the increased use of multi-source drugs.

Public expenditures per capita on prescribed drugs

2005 2006 2007 2008
Target

2008/2009

Public expenditures per capita on prescribed drugs 
(dollars)

241 251 273 286 332

Source: Canadian Institute for Health Information (2009). Drug Expenditure in Canada, 1985 to 2008. Table 
B, Alberta, Expenditure on Drugs per Capita by Type, by Source of Finance and Public, Private and Total Health 
Expenditures, Alberta, 1985 to 2008 (p. 100). These results replace all the results previously published by the 
Canadian Institute for Health Information (CIHI).
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Measure 2.B	 Number of health workforce practitioners per 100,000 
population

Family physicians, specialist physicians and regulated nurses 
are included in this measure. Increasing the ratio of physicians 
and nurses per 100,000 population helps to reduce wait times 
and improve access to services. Alberta Health and Wellness is 
focusing on establishing multidisciplinary teams and optimizing 
health care provider roles in Alberta to help match health 
workforce supply to demand for services.

Although Alberta’s supply of physicians increased by 284 family 
physicians, and 303 specialist physicians from 2006/2007 to 
2008/2009, an eight per cent increase in the total number of 
physicians, the 2008/09 target was not met due to an increase in 
Alberta’s population.

The number of nurses in Alberta has increased by 4,181 from 
2006 to 2008. This is a 10 per cent increase from 2006/2007 
to 2008/2009, but less than the target of 1,169 nurses per 
100,000 population.

Number of health workforce practitioners per 100,000 population

2006 2007 2008
Target

2008/2009

Family Physicians 94.9 97.6 97.5 99

Specialist Physicians 96.9 99.4 99.9 101

Nurses 1069.5 1123.9 1125.8 1,169

Sources: Registration numbers are annual publications from the respective professional colleges: College and 
Association of Registered Nurses of Alberta (CARNA); College of Licensed Practical Nurses of Alberta (CLPNA); 
College of Registered Psychiatric Nurses of Alberta (CRPNA); College of Physicians and Surgeons of Alberta 
(CPSA) statistics published on the CPSA’s website; Alberta Finance’s Alberta Population Report.

Note: There was an error in calculating the 2006/07 baseline data for the ratio of nurses per 100,000 population. 
The 2006/07 result published in the 2008-11 ministry Business Plan indicated that there were 1,121 nurses per 
100,000 population. The actual number in 2006/07 was 1069.5 nurses per 100,000 population. The erroneous 
2006/07 baseline was used to set targets in the 2008-11 ministry Business Plan. This error was discovered in 2009 
when preparing results for the 2008/09 Annual Report. As the 2008/09 target published in the 2008-11 ministry 
Business Plan was based on the erroneous baseline, the 2008/09 target is not comparable to the 2008/09 result.
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Measure 2.C	 Number of care providers accessing Alberta Netcare 
(EHR)

Alberta Netcare (Alberta’s electronic health record – EHR) is a 
clinical information network that links community physicians, 
pharmacists, hospitals, and other authorized health care 
professionals across the province. Alberta Netcare lets health 
care practitioners view health information such as patient 
allergies, prescriptions and lab tests electronically. As more 
health providers access the system, more consistent care and 
improved treatment decisions will result.

The growth in Alberta Netcare user census for the fiscal year 
of 2008/2009 is consistent with the historical trend over last 
3 years for user expansion. More health system providers are 
qualifying for user enrollment and access to Alberta Netcare 
information based on their professional role within the Alberta 
health system. Access to new classes of clinical information on 
Albertans including Picture and Archiving Communications 
Systems (PACS) images, transcription reports and discharge 
reports has also helped accelerate health provider adoption.

Reviewed by Auditor General

Number of care providers accessing Alberta Netcare (EHR)

2004-05 2005-06 2006-07 2007-08 2008-09
Target

2008/2009

Number of care providers 
accessing Alberta Netcare 
(EHR)

14,632 18,675 22,918 29,110 34,200 24,000

Source: Alberta Health and Wellness, Information Management Branch. Electronic Health Record (EHR) 
applications: Pharmaceutical Information Network (PIN), Lab Test Results History (LTRH), Person’s Directory 
(PD), and Alberta Netcare Portal 2004.
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Measure 2.D	 Percentage of Albertans who are aware of Health 
Link Alberta

Health Link Alberta is a 24-hour-a-day, 7day-a-week nurse 
telephone advice and health information services that is 
available to Albertans anywhere in the province by dialing: 
Calgary 403-943-5465; Edmonton 780-408-5465; or toll-free 
(1-866-408-5465). Highly trained registered nurses provide 
advice and information about health symptoms or concerns that 
an individual person or a family member may be experiencing. 
Health Link also assists Albertans to locate appropriate services 
and health information. View online health information at 
HEALTHLinkAlberta.ca.

In 2009, 71 per cent of Albertans surveyed by the Health 
Quality Council of Alberta reported that they were aware 
of Health Link Alberta, a finding that exceeds the target of 
70 per cent for 2008/2009.

Among those who were aware of Health Link Alberta, 
37 per cent had called Health Link within the past year, up from 
33 per cent in 2008, but below the target of 40 per cent for the 
2008/2009 fiscal year.

Percentage of Albertans who are aware of Health Link Alberta

2006 2007 2008 2009
Target

2008/2009

Percentage of Albertans who are aware of 
Health Link Alberta

66 67 71 71 70

Percentage of Albertans who have used Health 
Link Alberta within the past year

39 37 33 37 40

Source: Health Quality Council of Alberta. Provincial Survey-Satisfaction with Health Care Services (2006, 2007, 
2008, 2009).
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Goal 3
Healthy people in healthy communities
The health of Albertans is affected by lifestyle behaviours, employment status, education, 
environment, early childhood development and genetic factors. The actions and 
choices that people make in their daily lives and the decisions made by business leaders, 
industries and communities play a large role in creating a healthy society. The ministry 
will form broad-based alliances and partnerships with community agencies, industry, 
other ministries and health service providers to build healthy communities and to 
support healthy choices.

Achievements

Strategy 3.1	 Provide Albertans with current health information, and 
pursue the creation of tax incentives for investing in 
their own health and making healthy lifestyle choices.

■■ Alberta and participating partners of the Western 
and Northern Canadian Collaborative for Healthy 
Living, which includes British Columbia, Manitoba, 
Saskatchewan, Yukon, Northwest Territories and 
Nunavut, collaborated to develop the Eat Smart Meet 
Smart resources. The resources are a guide to assist 
workplaces in planning and hosting healthier meetings, 
events and conferences by providing healthy snacks 
and meals and encouraging physical activity among 
meeting participants.

Strategy 3.2	 Work with regional health authorities to ensure they 
have the public health capacity to address the root 
causes of ill health and undertake a dialogue with 
Albertans on creating healthy communities.

■■ As a part of the Healthy Weights Initiative, Alberta 
Health and Wellness funded regional health promotion 
co-ordinators in each health region to facilitate healthy 
eating and active living in school communities. By 
creating and supporting partnerships between school 
staff and the community, the regional health promotion 
co-ordinators have assisted in creating positive and 
supportive environments where healthy living choices 
are made easier for children and youth.

Goal 3 – Healthy people in healthy communities
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Strategy 3.3	 Address the needs of Alberta's children and youth 
and vulnerable persons with chronic disease, physical 
disabilities and mental health concerns in collaboration 
with other ministries.

■■ The Children’s Mental Health Plan for Alberta: 
Three Year Action Plan was released in August 2008. 
Government will support the implementation of the 23 
actions in the plan which will improve access to mental 
health services for infants, children, youth and their 
families. The plan will also address the needs of children 
and youth who are at risk for mental health problems.

■■ Government issued a Safe Communities grant that 
will provide funding over three years (2008/2009 
to 2010/2011) to help build community capacity 
for mental health promotion and early intervention 
strategies to assist immigrant and refugee youth in 
settlement and integration. The program will help 
reduce youth involvement in gangs and contribute to 
safer communities.

■■ As part of the Safe Communities Initiative, diversion 
services for clients with mental illness who commit low 
risk minor offences in Calgary, Lethbridge and St. Paul 
were expanded in addition to initiating new post-charge 
diversion services in Edmonton, Grande Prairie, Red 
Deer, Medicine Hat and Ft. McMurray. The Provincial 
Family Violence Treatment Program, which provides 
treatment to mandated offenders was also expanded.

Strategy 3.4	 Promote wellness and childhood resiliency and align 
with multi-sectoral initiatives that help Albertans and 
their communities to be healthy.

■■ The Alberta Nutrition Guidelines for Children and Youth, 
specifically designed for caregivers operating childcare 
facilities, schools and recreation centres, were released 
in June 2008. The guidelines and supporting portion 
kit resources are the first of their kind in Canada and 
have been developed to assist organizations and equip 
facility operators with the tools needed to provide 
young people with healthy food choices from the time 
they enter daycare right through to high school, and 
whenever they are at recreation centres, special events or 
in the community.

Goal 3 – Healthy people in healthy communities
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■■ Eight Alberta employers were recognized in 2008 for 
their commitment to improving the health of their 
employees as the recipients of the third annual Premier’s 
Award for Healthy Workplaces. Awards of distinction 
were presented to Metromedia Marketing Ltd, Alberta 
Blue Cross and Canadian Pacific.

■■ Ten awards celebrating people and programs addressing 
healthy eating, physical activity and mental well-being 
in school communities were presented to individuals 
and organizations from across the province as part of the 
Healthy School Communities Awards.

■■ Through the Communities ChooseWell initiative, 162 
communities encouraged their residents to increase their 
levels of physical activity and eat healthier. Twenty-six 
Alberta communities are being honored in 2008/2009 
as high achievers for going the extra mile to promote 
healthy living to their residents.

■■ The Preschool Developmental Screening and Follow 
up Services Initiative implemented five innovative 
demonstration projects. These projects resulted in an 
increased number of sites and types of providers to make 
screening more available to parents, reduced waiting 
times for assessments and interventions, customized 
services for new immigrants and refugees, use of regional 
case coordination and information sharing, and more 
educational opportunities for parents to learn about 
child development.

■■ Thirty-eight new projects were funded by the Alberta 
Healthy School Community Wellness Fund to develop 
and implement innovative initiatives that support active 
living, healthy eating and positive social environments in 
school communities.

■■ As part of the Safe Communities Initiative, diversion 
services in Calgary, Lethbridge and St. Paul were 
expanded. Diversion services redirect individuals with 
mental illness who have committed low-risk, minor 
offences from the criminal justice system to appropriate 
community-based mental health, social and support 
services. New post-charge diversion services are in the 
planning stages for Edmonton, Grande Prairie, Red 
Deer, Medicine Hat and Fort McMurray.

Goal 3 – Healthy people in healthy communities



40 2008 – 09  Health and Wellness  Annual Report

■■ The Provincial Family Violence Treatment Program was 
expanded through an additional 5.5 family violence 
counselor positions in Airdrie, Fort McMurray and 
Grande Prairie. The program provides treatment to 
offenders who have received a court order for treatment 
of substance abuse and mental health issues.

Strategy 3.5	 Work with other government departments and agencies 
on strategies and policies for enhancing human 
health and safety and for reducing the risk of disease 
and injury.

■■ In January 2008, the Government of Alberta released 
the Fetal Alcohol Spectrum Disorder 10-Year Strategic 
Plan. The plan sets out a broad framework for the 
coordination, planning and delivery of awareness, 
prevention, assessment and diagnosis, research and 
support service across Alberta.

■■ The Blood Borne Pathogens and Sexually Transmitted 
Infections Action Plan was released in June 2008, in 
response to the rising rates of blood borne pathogens 
and sexually transmitted infections. The Action 
Plan is provincial in scope and is made up of several 
components to prevent, manage and reduce sexually 
transmitted infections and blood borne pathogens rates 
in the province.

■■ The department increased funding by $500,000 to the 
Alberta Community HIV Fund, a joint funding model 
between Alberta Health and Wellness and the Public 
Health Agency of Canada. The funds will be used to 
support HIV related prevention, care and support 
services at 13 community based HIV organizations 
throughout the province.

■■ The report “Biomonitoring of Priority Chemicals in Blood 
of Pregnant Women in Alberta, 2005” was released by 
the department in December 2008, and can be found 
at www.health.alberta.ca.  The results provide essential 
information to public health decision makers about the 
levels of chemicals found in individuals, and will help to 
identify population groups with higher levels of exposure, 
assess the effectiveness of public health interventions to 
reduce exposure to certain chemicals (such as smoking), 
and to monitor trends over time. 
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■■ The Alberta Real Time Syndromic Surveillance Net 
(ARTSSN) project was successfully completed and 
implemented in the Capital Health region. The 
active surveillance tool provides real time collection, 
analysis, interpretation of data and reporting of the 
information to decision makers so they can rapidly 
track, respond and manage health issues. The project 
is being implemented across the province to provide 
province-wide surveillance and the capacity to detect 
and track communicable disease outbreaks, syndromes 
related to environmental exposures to harmful chemicals 
and injuries.

Strategy 3.6	 Put Alberta at the forefront of cancer prevention, 
screening and research through the use of funding from 
the Alberta Cancer Prevention Legacy Fund.

■■ Government announced almost $34 million in capital 
funding for a new cancer radiation therapy centre in 
Lethbridge. The centre, which is part of the Cancer 
Radiation Therapy Capacity Corridor, will help improve 
access to cancer treatment in southern Alberta. A centre 
in Red Deer is currently in the project planning stage.

Key Performance 
Measures and Results

Measure 3.A	 Percentage of Albertans reporting they are in “excellent”, 
“very good” or “good” health

Self-reported health status refers to the perception of a person of 
his or her health status or condition compared to other persons 
in his or her age group (Statistics Canada, 2009). It is accepted 
across Canada as an indicator of population health.

In 2009, 89 per cent of Albertans age 18 to 64 years reported 
that their health was “excellent”, “very good” or “good”, slightly 
under the target of 90 per cent. The percentage of Albertans in 
this age group who report their health as excellent, very good or 
good has not significantly changed over the past five years.

Among Albertans age 65 years and over, 84 per cent reported that 
their health was “excellent”, “very good” or “good”, exceeding the 
target of 80 per cent. Alberta has numerous health prevention 
programs to help keep those 65 years and older healthy. These 
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programs include influenza immunizations, and improved access 
to disease screening for breast and prostate cancer, diabetes and 
cardiovascular disease. A new provincial Continuing Care Strategy 
was released in December 2008, and is aimed to improve health 
and personal care service options for seniors and persons with 
disabilities by enhancing supports to help them live within the 
community.

Percentage of Albertans reporting they are in “excellent”, “very good” or 
“good” health

2005 2006 2007 2008 2009
Target

2008/2009

(1) 18 to 64 years 89 88 87 88 89 90

(2) 65 years and older 78 86 78 84 84 80

Source: Health Quality Council of Alberta. Provincial Survey – Satisfaction with Health Care Services (2005, 
2006, 2007, 2008, 2009).

Reference: Statistics Canada. (2009). Health status, self-assessed, Retrieved from http://www.statcan.gc.ca/
concepts/definitions/health-sante-eng.htm on June 23, 2009.

Measure 3.B	 Percentage of Albertans age 18 and over with an 
“acceptable” body mass index

Chronic diseases such as cardiovascular diseases, cancer and 
diabetes are the leading causes of morbidity and mortality in 
Alberta. Many chronic diseases are associated with overweight 
and obesity. For example, persons who are overweight or obese 
are at increased risk for high blood pressure, Type 2 diabetes, 
coronary artery disease, stroke, respiratory problems and some 
cancers. Having a Body Mass Index (BMI) that falls into a 
normal range is associated with the least amount of health risk.

Percentage of Albertans age 18 and over with an “acceptable” body mass index

2000-01 2003 2005 2007 2008
Target

2008/2009

Percentage of Albertans age 18 
and over with an "acceptable" 
body mass index
(BMIs 18.5 to 24.9)

48 47 46 45 45 49

Source: Statistics Canada CANSIM Table 105-4009; Statistics Canada Share File.

Note: To be consistent with new Statistics Canada methodology, results have been modified to exclude 
non-responses.
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Measure 3.C	 Number of new diabetes cases per 1,000 population

Diabetes is a serious, and growing public health problem in 
the general population in Canada, and especially in aboriginal 
populations. This chronic health condition is a major cause of 
and contributor to disease and death among Albertans. People 
with diabetes are 2.5 times more likely to have heart disease, 
11 times more likely to have kidney failure, 17 times more likely 
to have an amputation, and eight times more likely to undergo 
bypass surgery. Approximately 90 to 95 per cent of all diabetes 
cases are classified as type 2. A number of risk factors for type 2 
diabetes are known and are modifiable, making type 2 diabetes 
largely preventable. 

The Alberta Diabetes Strategy (2003-2013) aims to prevent and 
reduce diabetes incidence rates over 10 years, and help people 
with diabetes to better manage their condition and avoid its 
complications. The strategy helps low-income Albertans buy 
some diabetic supplies and screens Aboriginal people living in 
remote off-reserve aboriginal and northern communities for 
diabetes and its complications. 

As the number of people with diabetes grows, its impact on 
individuals, their families and the health care system will 
continue to increase. Primary prevention activities are critical to 
reducing the risk of developing diabetes by focusing on people 
at risk, but who do not yet have the disease. Diabetes is a costly 
condition to manage and a reduction in the number of cases 
and good control of diabetes and its complications among those 
already diagnosed will help allow the health care system to better 
meet the demands that will be placed upon it.

Number of new diabetes cases per 1,000 population

2003 2004 2005 2006 2007 2008
Target

2008/2009

(1) General population 4.0 4.5 4.6 4.7 4.9 – 4.3

(2) First Nations population 8.5 8.1 8.3 8.6 8.1 – 8.7

Source: Alberta Health and Wellness, Public Health Surveillance and Environmental Health Branch. Interactive 
Health Data Application.

Note: Results for 2008 are not available within the timeframe for reporting in the 2008/09 AHW Annual Report.
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Measure 3.D	 Mortality rate (per 100,000 population) for land transport 
incidents

Albertans need to be assured that their health system is ready 
and able to provide the education and intervention to reduce 
the risk of serious injury in the population. Mortality rates for 
injury are appropriate indicators of effectiveness in this area.

Approximately 95 per cent of land transport incidents are motor 
vehicle collisions. Based on evidence provided by the Alberta 
Centre for Injury Control and Research, and following the 
precedent of the British Medical Journal, the word “accident” 
will not be used in Alberta Health and Wellness publications. 
The word accident generally implies that nothing could have 
been done to prevent the event from occurring; however, 
90 per cent of injuries are predictable and preventable.

These rates are age-standardized; results can be compared with 
other jurisdictions providing the same standard population 
(1991 Canada) is used.

Reviewed by Auditor General

Mortality rate (per 100,000 population) for land transport incidents

2003 2004 2005 2006 2007 2008
Target

2008/2009

Mortality rate (per 100,000 
population) for land transport 
incidents

11.6 12.2 13.9 13.8 12.6  – 12.0

Sources: Alberta Vital Statistics (deaths) and Alberta Health and Wellness Registration File (mid-year population 
estimates).

Note: Results for 2008 are not available within the timeframe for reporting in the 2008/09 AHW Annual Report.

*The Vital Statistics death database is dynamic with previous years’ data being updated; variations from previously 
reported results are possible. Accordingly, the 2005 result of 13.9 is restated from 13.8, previously reported in the 
2007/08 Annual Report.
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Measure 3.E	 Percentage of women age 50 to 69 years receiving a 
screening mammography every two years

Mammography is an effective health examination for early 
detection of breast cancer which is a leading cause of death 
in women. Education and intervention reduces the rate of 
breast cancer among women from 50-69 years of age. The 
screening rate for breast cancer is an appropriate indicator of the 
effectiveness of the health system to diagnose the disease as soon 
as possible.

Appropriate screening can have a significant impact on early 
detection and prevention of death due to breast cancer. The 
joint efforts of the Alberta Cancer Board and Regional Health 
Authorities deliver the Screen Test Program and raise awareness 
of the importance of these cancer-screening tests.

Percentage of women age 50 to 69 receiving screening mammography every 
two years

 2000-
2001

2003 2005 2007 2008*
Target

2008/2009

Percentage of women age 50 to 69 
receiving screening mammography 
every two years

54 52 53 – – 58

Percentage of women age 50 to 69 
receiving mammography for any 
reason

71 74 72 – 74 –

Source: Statistics Canada, 2009. “An update on mammography use in Canada”. Health Reports, Vol. 20, No. 3, 
catalogue number 82-003-X; Statistics Canada, Canadian Community Health Survey, 2008, 2005, 2003, 2000/01.

Note: To be consistent with new Statistics Canada methodology, results have been modified to exclude non-responses.

*The percentage of women receiving a routine mammography, or a mammography for any reason, is combined for 
2008. Statistics Canada 2008 Canadian Community Health Survey does not include questions on the reason for 
having a mammography.

Goal 3 – Key Performance Measures and Results



46 2008 – 09  Health and Wellness  Annual Report

Measure 3.F	 Percentage who have received the recommended annual 
influenza vaccine

Influenza has a significant seasonal impact on the health of 
Albertans and tends to be most severe among older Albertans, 
residents of long-term care facilities, young infants, and those 
with certain chronic conditions. Hospitalizations for influenza 
are most likely in these populations, and cases can quickly fill 
acute care hospitals and emergency departments.

The percentage of Albertans who have received the 
recommended annual influenza vaccine has been declining 
over the past five years. In 2008/2009, the provincial target of 
75 per cent was not met for seniors age 65 years and over, and 
for children between the age of six and 23 months.

Percentage who have received the recommended annual influenza vaccine

2004 2005 2006 2007 2008-09
Target

2008/2009

(1) Seniors age 65+ 69 68 62 62 58 75

(2) Children 6 to 23 months 40 59 52 52 43 75

Source: Alberta Health Services; Alberta Health and Wellness, Public Health Division, Interactive Health Data 
Population Estimates 2008.

Note: Results include reported aggregate data from the influenza immunization campaign between October and 
April. AHW only receives information from public health and physician administered influenza vaccine. Results 
do not include immunizations by private providers of this vaccine, such as pharmacies and the Victorian Order of 
Nurses (VON).

Goal 3 – Key Performance Measures and Results
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Goal 4
Reduce harm from alcohol, other drug and gambling problems
The harm associated with alcohol, other drugs and gambling can be considerable and 
long lasting for individuals, families and communities. Albertans recognize that there 
are significant and rising costs associated with addiction and that effective intervention 
requires comprehensive and collaborative action. The Alberta Alcohol and Drug Abuse 
Commission (AADAC)1 offers treatment, prevention and information services that 
assist Albertans with alcohol, other drug and gambling problems. AADAC programs 
and services engage individuals, families and communities as a whole and target specific 
groups such as youth. Through consistent application and sustained support these 
programs benefit all Albertans by reducing the harm associated with substance use and 
gambling.

Achievements

Strategy 4.1	 Continue to develop and deliver collaborative services 
for groups with special needs, such as pregnant women 
and people with concurrent mental health issues.

■■ As part of the Safe Communities Initiative, 20 residential 
treatment beds were opened for young adults aged18-
24 years: 12 beds at Poundmaker’s Lodge in St. Albert 
and eight beds at Aventa in Calgary (women only). This 
will improve service access and provide longer stays for 
young adults needing residential services.

■■ In support of the Prevention of Family Violence and 
Bullying Initiative, and as part of the Safe Communities 
Initiative, addiction counseling services were expanded 
for clients referred through the domestic violence courts. 
This increased available treatment in Fort McMurray, 
Lethbridge, Sundre, Rocky Mountain House, Grande 
Prairie, and Airdrie.

Strategy 4.2	 Improve services based on the province-wide review of 
addiction services and in response to amendments to 
the Protection of Children Abusing Drugs Act.

■■ AADAC collaborated with Alberta Health and Wellness 
to amend the Protection of Children Abusing Drugs Act in 
response to identified implementation and operational 
issues. Amendments include requiring parents and 
guardians to attend a pre-application meeting with 

1	  As of April 1, 2009, these service are available under Alberta Health Services, Addiction and Mental Health.
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addiction service providers, mandating parent and 
guardian participation at review hearings, lengthening 
the stay of confinement from five to 10 days and 
addressing reliance on police transportation.

■■ AADAC released the Review of Addiction Services 
in Alberta in October 2008. Findings and 
recommendations from the review are being used 
to guide planning and programs for integration of 
addiction and mental health services and to ensure that 
Albertans have timely access to the full spectrum of 
services and supports.

Strategy 4.3	 Enhance the delivery of prevention programs targeted 
at youth and young adults affected by alcohol, tobacco, 
other drugs and gambling.

■■ AADAC provided communications and training support 
for new regulations under the Tobacco Reduction Act that 
were phased in during 2008/2009. Retailers across the 
province are now required to remove all point-of-sale 
advertising and displays, and to store tobacco products 
out of sight. As well, the sale of all tobacco products 
in pharmacies, stores that contain pharmacies, health-
care facilities and public post-secondary institutions 
is prohibited.

■■ AADAC’s province wide school-based prevention 
program was enhanced with funding from the Safe 
Communities Initiative. Counsellors were hired in 
Calgary, Edmonton, Grande Prairie, Lethbridge, Red 
Deer and Wainwright to work in partnership with 
schools and communities to prevent youth from 
becoming involved in substance use and crime. School 
prevention programs were also enhanced by the release 
of new grade eight lesson plans that include tobacco 
and gambling content, and Points for Parents to Ponder 
resources that support parental involvement in the 
information being discussed in the classroom. 

Goal 4 – Reduce harm from alcohol, other drug and gambling problems
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Strategy 4.4	 Increase the engagement of government, community 
stakeholders and employers in initiatives to prevent 
and reduce the harm associated with substance use 
and gambling.

■■ Various safe communities funded initiatives, 
contributing to healthy and safe communities were 
implemented. These include addiction prevention in 
schools, mobile/outreach/street intervention teams and 
20 new residential treatment beds for young adults. 

■■ AADAC is a member of the Workplace Mental 
Health and Addictions and Alberta Construction 
Industry Steering Committee. The committee 
initiated development of an action plan to address 
the promotion of healthy work environments in the 
construction industry and related sectors. A specific 
focus on addiction and mental health problems will be 
incorporated into the action plan. Collaboration and 
partnership in the committee will help to ensure that 
industry needs are met, and contribute to increased 
employee wellness within Alberta workplaces.

■■ In collaboration with Service Canada, AADAC 
developed a training program for agencies delivering 
youth employment services. Skills Link training was 
delivered in communities across Alberta and focused on 
substance use prevalence, signs and stages of substance 
use, stages of change, motivational interviewing and 
appropriate treatment options for youth.

Strategy 4.5	 Improve service delivery for adults and youth and 
support parents and families as key stakeholders in 
contributing to healthier outcomes for Albertans.

■■ AADAC and the Tobacco Reduction in Childbearing 
Years committee launched “Baby Steps,” a campaign 
encouraging pregnant women in central Alberta to quit 
smoking. This pilot campaign profiles five women from 
central Alberta and their personal stories of pregnancy 
and trying to quit smoking. The campaign included 
newspaper, television and radio ads and posters.

■■ AADAC and the Royal Canadian Mounted Police 
launched a new prevention program called Kids and 
Drugs. This program was developed by AADAC and 
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the RCMP to help parents learn strategies to prevent 
children from abusing alcohol and other drugs. The 
program is delivered through community-based parent 
workshops. Workshop materials include a facilitator’s 
manual, a parent’s booklet, promotional posters and 
giveaways for workshop participants.

Key Performance 
Measures and Results

Measure 4.A	 Percentage of clients who are satisfied with treatment 
services

Clients are more likely to be successful when treatment 
programs meet their needs and expectations. AADAC surveys 
clients to assess their level of satisfaction with treatment 
services received.

Results met the target for satisfaction. The high level of 
satisfaction suggests that treatment programs are continuing to 
meet client expectations.

Percentage of clients who are satisfied with treatment services

2004/2005 2005/2006 2006/2007 2007/2008 2008/2009
Target

2008/2009

Percentage of clients 
who are satisfied with 
treatment services

95 96 95 95 95 95

Source: AADAC Treatment Followup Survey database (2003/2004 – 2004/2005); AADAC Service Tracking 
and Outcomes Reporting Treatment Followup Survey (2005/2006 – 2008/2009) and Detox Feedback Survey 
(2005/2006 – 2008/2009). Client satisfaction was assessed from two sources. Results from both sources were 
combined and weighted to provide total client satisfaction (n = 8,911).

Service Tracking and Outcomes Reporting Treatment Follow-Up Survey (April 2008 – March 2009): An 
independent private research contractor conducted follow-up telephone interviews with treatment clients. Clients 
entering treatment services who gave consent for follow-up (excluding detoxification and opioid dependency 
program) were eligible for telephone interview selection. Based on annual client admissions, sample quotas were 
assigned to each treatment type. A random sample of 6,913 clients was telephoned three months after treatment 
completion. A total of 2,138 clients were interviewed and asked to rate their level of satisfaction with services 
received (response rate = 30.9 per cent). The margin of error is ± 2.0 per cent, 19 times out of 20.

Detox Feedback Survey: Client satisfaction with detoxification was measured by a self-administered feedback 
survey given to clients at the end of service. Of the 11,148 clients receiving detoxification services, 6,773 surveys 
were returned (response rate = 60.8 per cent).
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Measure 4.B	 Percentage of clients reporting they were improved 
following treatment

AADAC offers a range of treatment services and programs 
to respond to the individual needs of clients. The intended 
outcome of treatment services is client abstinence or improved 
level of recovery. AADAC measures client improvement 
following treatment to ensure that programs are effective.

The result for clients reporting improvement following 
treatment was within three per cent of target. Although the 
result has not met target, the intended outcome of abstinence or 
improved level of recovery continues to be achieved by nine out 
of 10 AADAC clients.

Reviewed by Auditor General

Percentage of clients reporting they were improved following treatment

2004/2005 2005/2006 2006/2007 2007/2008 2008/2009
Target

2008/2009

Percentage 
of clients 
reporting they 
were improved 
following 
treatment

92 91 90 90 90 93

Source: AADAC Treatment Followup Survey database (2003/2004 – 2004/2005); AADAC Service Tracking and 
Outcomes Reporting Treatment Followup Survey (2005/2006 – 2008/2009).

Client improvement was assessed using the same process as in client satisfaction source above (measure 4.A). 
Number of clients interviewed, response rate and margin of error are as above. Clients were interviewed and 
asked about their level of substance use and gambling. Improvement was indicated if clients were “abstinent” or 

“improved” three months after treatment. 

Measure 4.C	 Prevalence of smoking among Alberta youth

Because most regular smokers start at an early age, prevention 
activities focusing on youth are key to reducing the number of 
smokers in Alberta. A decline in the prevalence of smoking by 
Alberta youth will have positive long-term effects on the health-
care system.

The result for the prevalence of smoking among Alberta 
youth was within one per cent of the target. Rates of smoking 
by Alberta youth aged 12 to 19 have stabilized during 
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2005 – 2009. This slowing of declines in smoking rates 
demonstrates the need for continued support for youth tobacco 
prevention programming. 

Reviewed by Auditor General

Prevalence of smoking among Alberta youth

2000/ 
2001

2003 2005 2007 2008
Target

2008/2009

Prevalence of smoking among
Alberta youth

18 14 11 12 11 10

Source: Statistics Canada, Canadian Community Health Survey (CCHS) (2000/2001, 2003, 2005, 2007, 2008). 

Daily and occasional smoking combined for Albertans 12 to 19 years of age. For 2008, the CCHS included 
a sample of Albertans 12 years and older (n = 5,932) with a response rate of 73.7 per cent. The 95 per cent 
confidence interval for the sample of Albertans 12 to 19 years of age was 8.2–14.3 per cent for the reported result. 

Excluded from CCHS sampling framework were persons living on Indian reserves or Crown lands, residents of 
institutions, full-time members of the Canadian Armed Forces and residents of certain remote regions.

Measure 4.D	 Prevalence of regular, heavy drinking among 
young Albertans

A pattern of regular, heavy drinking is associated with a higher 
risk of experiencing alcohol-related harm. Prevention programs 
targeting young Albertans are intended to reduce acute and 
chronic problems associated with this pattern of alcohol 
consumption.

The result for the prevalence of regular, heavy drinking among 
young Albertans aged 15–29 years was within one per cent of 
the target. The prevalence of regular, heavy drinking among 
young Albertans has remained relatively consistent over the past 
five years. This trend demonstrates the need for implementing a 
comprehensive provincial alcohol strategy that supports prevention 
and early intervention programs targeting young Albertans and 
other populations that have a pattern of regular, heavy drinking. 
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Reviewed by Auditor General

Prevalence of regular, heavy drinking among young Albertans

2000/ 
2001

2003 2005 2007 2008
Target

2008/2009

Prevalence of regular, heavy drinking 
among young Albertans

34 31 31 32 31 30

Source: Statistics Canada, Canadian Community Health Survey (CCHS) (2000/2001, 2003, 2005, 2007, 2008). 

Regular, heavy drinking is defined as the consumption of five or more alcoholic drinks on one occasion, 12 or 
more times a year for Albertans 15 to 29 years of age. For 2008, the CCHS includes a sample of Albertans 12 years 
and older (n =5,932) with a response rate of 73.7 per cent. The 95 per cent confidence interval for the sample of 
Albertans 15 to 29 years of age was 27 to 34 per cent for the reported result. 

Excluded from CCHS sampling framework were persons living on Indian reserves or Crown lands, residents of 
institutions, full-time members of the Canadian Armed Forces and residents of certain remote regions.

Measure 4.E	 Percentage of adult Albertans who are aware of AADAC 
services

Albertans who are aware of AADAC services are more informed 
about where to get information on alcohol, other drugs and 
problem gambling as well as how to access prevention and 
treatment services.

The percentage of Albertans who are aware of AADAC services 
has not met the target of 90 per cent. With the replacement 
of the AADAC Board by the Alberta Health Services Board, 
addiction and mental health services were integrated and 
delivered through Alberta Health Services (April 1, 2009). As a 
result, key priorities for AADAC in 2008/2009 were ensuring 
the continued availability of front-line addiction services and 
the efficient use of public resources. Therefore, promotional 
activities were deferred. This may have contributed to the 
decline in Albertans’ awareness of AADAC.

Percentage of adult Albertans who are aware of AADAC services

2004/ 
2005

2005/ 
2006

2006/ 
2007

2007/ 
2008

2008/ 
2009

Target
2008/2009

Percentage of adult Albertans 
who are aware of AADAC 
services

88 88 88 88 85 90

Source: Alberta Survey (2005, 2006, 2007, 2008, 2009)
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Measure 4.F	 Percentage of women who are aware that alcohol use 
during pregnancy can lead to lifelong disabilities in 
a child

Alcohol consumption during pregnancy can have long-term 
effects on childhood development. Offering information on 
these effects can reduce the number of children born with fetal 
alcohol spectrum disorder (FASD).

The target for percentage of women who are aware that alcohol 
use during pregnancy can lead to lifelong disabilities in a child 
was met: 99 per cent of women surveyed were aware of this 
risk, demonstrating widespread retention of this critical public 
health message.

Reviewed by Auditor General

Percentage of women who are aware that alcohol use during pregnancy can 
lead to life long disabilities in a child

2004/ 
2005

2005/ 
2006

2006/ 
2007

2007/ 
2008

2008/ 
2009

Target
2008/2009

Percentage of women who are 
aware that alcohol use during 
pregnancy can lead to life long 
disabilities in a child

99 98 98 99 99 99

Source: Alberta Survey (2005, 2006, 2007, 2008, 2009)
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Goal 5
Health service quality and innovation
Albertans expect their health system to be capable of providing health services when they 
are needed and that those services will meet or exceed recognized standards of quality 
and safety. The ministry continuously monitors compliance with accepted standards 
and performance targets. The ministry also promotes the adoption of improved practice 
norms, and technological and scientific advances. Progress in achieving system-wide 
improvement requires clear goals and the active engagement of health system leaders 
and stakeholders.

Achievements

Strategy 5.1	 Improve access to primary health care and 
multidisciplinary teams in rural and urban Alberta, 
particularly in the area of maternity care.

■■ Patient navigators were implemented in several areas 
of the health system, including cardiac care and breast 
cancer care. The patient navigator helps to coordinate 
the patient’s services, serves as a liaison with other health 
care providers, provides referrals, and offers advocacy 
and ongoing support.

■■ Initiatives to improve access and reduce wait times 
continued to be implemented. Areas of focus included 
emergency room services, waitlist management, medical 
access to services, prostate cancer, rural children’s mental 
health, breast cancer, cardiac access, back and spine care, 
and hip and knee arthroplasty. The management of 
these projects was transferred to Alberta Health Services 
on April 1, 2009.

■■ The Access Improvement Measure (AIM) program, 
which assists physicians, their teams and linked 
programs to focus on access, efficiency and clinical care 
improvements, and developing the right operational 
team was expanded. Approximately 600 primary care 
physicians (33 per cent of all Primary Care Network 
family physicians) have or are currently participating 
in AIM. This initiative has reduced wait times, patient 
delays along with more effective use of clinical teams 
in family physician’s offices in Primary Care Networks. 
On average, primary care physicians participating in 
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AIM reported that wait times for the third next available 
appointment for short appointments dropped from 16 
days to 5.9 days over the course of their participation in 
AIM. Also, many clinics have achieved same day or next 
day access for patients.

■■ During 2008/2009, an additional nine clinical alternate 
relationship plans (ARP) were implemented bringing 
the total number of clinical ARPs in Alberta to 42 
and involving approximately 700 physicians. ARPs 
are alternative funding models to fee for service 
compensation. ARPs encourage innovation in health 
service delivery and are intended to enhance the 
recruitment and retention of health care providers, 
expand interdisciplinary team approaches to service 
delivery, improve access to care and increase patient 
satisfaction.

■■ Alberta Health and Wellness implemented and evaluated 
a three-year, $4 million, pilot project to support the 
integration of pharmacists within primary care networks. 
Fourteen networks received funding to hire pharmacists 
to conduct medication reviews, and to participate in 
chronic disease management programs and a number of 
patient education programs. The evaluation found that 
pharmacists bring valuable clinical knowledge to the 
primary care team. Pharmacists ensure appropriate use 
of medications by patients at critical times, such as when 
patients are discharged from hospitals, and they reduce 
the type and significance of medication-related issues 
and interventions.

■■ Fifteen new Telehealth projects and expansions were 
approved to enhance delivery of health services 
particularly to rural and remote communities in Alberta. 
Projects are in a wide variety of clinical areas such as 
oncology, opthalmology and cardiology.

■■ The Health Quality Council of Alberta completed 
a provincial emergency patient feedback survey and 
long term care resident and family feedback survey in 
2008/2009. The surveys found that 90 per cent of those 
surveyed in rural emergency facilities and 84 per cent of 
those surveyed in urban facilities indicated their overall 
care was excellent, very good or good.
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Strategy 5.2	 Promote innovative service delivery and compensation 
models, including disease management and outcome-
based approaches, and encourage providers to work to 
their full scopes of practice.

■■ Academic Alternate Relationship Plan (AARP) support 
academic physicians to fulfill their four fold mandate: 
clinical service delivery, administration and leadership, 
education and research. AARPs have been successful in 
implementing innovation, enhancing the recruitment 
and retention of health care providers and improving 
access to care. 

■■ In 2008/2009, physician participation in AARPs 
has increased by 9.4 per cent from 594 physicians to 
650 physicians. An additional AARP was implemented 
in the Division of Physical Medicine and Rehabilitation 
at the University of Calgary; bringing the total number 
to eight. AARPs now involve nine academic programs 
with 650 physicians, primarily specialists, working in 
either Calgary or Edmonton. Examples of the type of 
innovation AARPs have promoted include: 

Care to Remote Health Regions – Models were 
developed to build capacity and deliver care to remote 
health regions through the use of outpatient and 
mobile clinics as well as nurse-led clinics; 
Southern Alberta Child & Youth Network - This 
consists of 29 outreach agreements providing 160 
services to 1,400 high risk youth in17 locations 
throughout southern Alberta;
Community Family Medicine Practices - A new 
model for community-based teaching was developed 
through the creation of community family medicine 
practices.

■■ A comprehensive annual complex care plan fee code 
was added to the schedule of medical benefits. The new 
fee code provides incentive for family physicians to 
complete annual complex care plans as part of a broader 
direction to support more effective chronic disease 
management. 

■■ Through the provincial chronic disease management 
(CDM) Dissemination Initiative, the department 
supported the development and delivery of a consistent 
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CDM curriculum to front-line providers in Alberta 
Health Services and Primary Care Networks including:

Introduction to chronic disease management online 
course accessed by 1013 health professionals.
The chronic care skills development program for 
health professionals, which includes the Flinders 
model for care planning, choices and changes 
(motivational interviewing), and emotional and 
cultural skills in chronic care, has delivered 39 
workshops with an additional 63 workshops 
scheduled to December 2009. 

■■ The department, in collaboration with McMaster 
University, delivered a series of 12 workshops on case 
management theory to Primary Care Networks.

Strategy 5.3	 Improve the integration and coordination of specialized 
health services, including organ donation and 
transplantation, for enhanced service quality and 
accessibility.

■■ The Alberta Provincial Stroke Strategy established four 
new primary stroke centres. There are now 11 primary 
stroke centres across the province along with two 
comprehensive stroke centres and 12 stroke prevention 
clinics that have been developed. These centres have 
improved the ability of Alberta’s health regions to 
provide optimal care by offering Albertans 24 hour 
access to stroke treatment, specialist consultation, and 
TPA – a drug used to dissolve the blood clot that causes 
an ischemic stroke (the most common type of stroke). 
The centres have also increased geographic access to 
stroke treatment and other therapies especially in smaller 
non-metro areas, resulting in fewer transfers of patients. 
These smaller centres are linked by telestroke technology 
to tertiary stroke centres and stroke specialists enabling 
patients throughout the province access to appropriate 
and timely care in their region. 

■■ The department initiated the development of a 
provincial home telehealth program to provide 
innovative service delivery to Albertans' place of 
residence. The program focuses on helping Albertans to 
better manage chronic disease conditions.
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Strategy 5.4	 Achieve provincial/territorial benchmarks for improving 
service accessibility and position Alberta's interests at 
the forefront of federal-provincial-territorial initiatives.

■■ Twelve intergovernmental agreements with provinces, 
territories and the federal government were reviewed 
and approved in collaboration with colleagues within 
International and Intergovernmental Relations and other 
ministries and jurisdictions. The agreements included 
a framework for sharing information and providing 
mutual aid during a public health emergency, support 
for surveillance of the blood supply, and to support 
surveillance of diabetes and chronic disease in Alberta.

Strategy 5.5	 Implement continuing care service standards and 
develop alternative financing approaches which will 
provide Albertans more options and choices for "aging-
in-place."

■■ A new provincial Continuing Care Strategy was released 
in December 2008, to improve health and personal 
care service options for seniors and persons with 
disabilities. The strategy will enhance supports to help 
individuals live in the community and provide incentives 
for renovations to long-term care facilities and new 
supportive living spaces.

■■ The department, in collaboration with McMaster 
University, provided 14 workshops to health care 
workers on continuing care theory, models and practice 
of case management in order to improve the care 
received by those in continuing care settings. More 
than 500 health care workers across the province were 
informed through these sessions.

Strategy 5.6	 Establish standards and provide leadership in 
integrating emergency medical services with primary 
health care and ambulance services.

■■ Bill 43, the Emergency Health Services Act, received Royal 
Assent in December 2008. The act allows for the transfer 
of the responsibility for ambulance services from the 
province’s municipalities to the provincial government. 
This transition will allow for a more patient-focused 
system that is free of geographical boundaries. The full 
transition of services was completed April 1, 2009.
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Key Performance 
Measures and Results
Measure 5.A	 Wait times: Achievement of wait time goals

Wait times for health services are one measure of how well the 
health system is doing. Patients whose needs are very urgent 
receive immediate services, while patients with less urgent 
needs are placed on waiting lists. The Alberta Waitlist Registry 
provides wait time information for a variety of non-emergent 
surgical services. Albertans have the opportunity to view wait 
times for hip replacement surgery, for example, by facility and 
physician so that they are informed on how long patients can 
expect to wait for this type of surgical procedure. On September 
2008, updates to the Alberta Waitlist Registry public website 
were suspended to facilitate work by Alberta Health Services to 
standardize and improve wait list data across the province. 

The ministry is working with health service providers and 
Alberta Health Services to implement wait time goals and 
targets for selected health services. As part of the Alberta Health 
Services Strategic plan over the next three years, starting in 
2009/2010, Alberta Health Services is committed to reduce 
wait times for coronary artery bypass surgery, elective primary 
hip replacement surgery, and elective primary knee replacement 
surgery. This work requires use of all available resources in the 
most efficient and effective manner so as to reduce wait times.

	 Heart Surgery

The most common open-heart surgery in adults is the coronary 
artery bypass graft (CABG) procedure. This is done to improve 
blood flow to the heart muscle and is usually performed on 
middle-aged or older adults when their arteries have become 
blocked. It is a specialized service provided by the Capital and 
Calgary Health Regions for all Albertans. Patients needing 
emergency heart surgery receive it within hours. Changes in 
treatment methodology have resulted in fewer people requiring 
CABG; many more patients are now undergoing angioplasty, 
which is an effective, less invasive procedure.

The ministry is working with physicians, administrators, and 
other experts to redesign service delivery to improve efficiency. 
The new Mazankowski Alberta Heart Institute opened in 
Edmonton in 2009 and will provide more resources for cardiac 
care, including cardiac surgery, research and education.
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The 90th percentile wait times are shown by all urgency levels 
as reported by the Alberta Waitlist Registry. Urgency level 1 
(Urgency I) is for more urgent conditions, urgency level 2 
(Urgency level II) is for less urgent conditions, and urgency 
level 3 (Urgency III) is for elective conditions.

Reviewed by Auditor General

Heart Surgery (Coronary Artery Bypass Graft) – 90th Percentile Wait Times in 
Weeks, by Urgency Level

March 
2005

March 
2006

March 
2007

March 
2008

March 
2009

Target
2008/2009

Heart surgery (CABG)

Urgency Level I 1 8 2 4 1 2 weeks

Urgency Level II 13 15 15 11 25 6 weeks

Urgency Level III 13 28 41 17 17 26 weeks

Source: Alberta Health and Wellness, Alberta Waitlist Registry.

90th percentile means that 90 per cent of patients who received service waited that length of time or less and is 
calculated using data 90 days prior to the last day of the month stated. Data were obtained on July 4, 2009.

*The 90th percentile wait time for heart surgery (coronary artery bypass graft) — Urgency level 3 as of March 2007, 
that was published in the 2007/08 Annual Report, is revised to 41 weeks due to updates to the Alberta Waitlist 
Registry dataset in 2008/2009. 

**The wait time targets for coronary artery bypass graft surgery, by urgency level, are based on the Federal/ 
Provincial/ Territorial wait time benchmarks for coronary artery bypass graft surgery, as published by Health 
Canada (June 2006) in the Final Report of the Federal Advisor on Wait Times. Cat.: H21-272/2006E-PDF. 
ISBN: 0-662-43474-9.

***The 90th percentile wait time target of 6 weeks for Urgency Level 1 and Urgency Level 2 combined, as 
published in the Ministry 2008 – 2011 Business Plan, is not comparable to the results reported by urgency level 
in 2008/2009 due to inconsistencies in coding practices among health facilities in the former Calgary and Capital 
health regions (now Alberta Health Services) in classifying patients waiting for coronary artery bypass surgery as 
Urgency Level 2 or Urgency Level 3. 

	 Cataract Surgery

Cataract surgery is the removal of a cataract or clouded lens 
from one or both eyes and replacement with an artificial 
lens. Cataract surgery is performed by ophthalmologists. The 
information below describes wait times associated with cataract 
surgery performed on the first eye of a patient. Generally, for 
patients requiring cataract surgery for both eyes, the second 
surgery is performed after a predetermined period. This 
represents a continuation of service, not an initiation of service, 
and is therefore not included in wait time calculations. For 
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90 per cent of patients who need cataract surgery, the wait time 
has not met the target, and has increased over the past year to 
31 weeks.

Cataract Surgery

March 
2005

March 
2006

March 
2007

March 
2008

March 
2009

Target
2008/2009

90th percentile wait time in weeks 39 29 33 28 31 16 weeks

Source: Alberta Health and Wellness, Alberta Waitlist Registry.

90th percentile means that 90 per cent of patients who received service waited that length of time or less and is 
calculated using data 90 days prior to the last day of the month stated. Data were obtained on July 4, 2009.

	 Hip Fracture Repair Surgery

Providing reasonable access to needed health service is a major 
objective and a defining attribute of the publicly funded 
health system.

Operative delay in older patients with a hip fracture is associated 
with a higher risk of postoperative complications and mortality. 
Wait time for surgery following hip fracture provides a measure 
of the access of care. The wait time may be influenced by co-
morbid conditions, hospital transfers and practice differences 
related to certain types of medications, like blood thinners. 
However, longer waits may indicate a lack of resources, 
physician unavailability and other issues related to access to 
surgical care (CIHI 2009).

In 2008/2009, the wait time target of 48 hours for hip fracture 
repair surgery was not met. The 90th percentile wait time for 
hip fracture repair surgery was 72 hours, indicating longer wait 
times for this type of bone and joint surgery.

Hip Fracture Repair Surgery

March 
2005

March 
2006

March 
2007

March 
2008

March 
2009

Target
2008/2009

90th percentile wait time 
(in hours)

48 72  72 72 72 48 hours

Source: In-patient data in Operational Data Store, Business Intelligence Environment, Alberta Health and Wellness.

Reference: Canadian Institute for Health Information. Health Indicators 2009 (Ottawa, Ont.: CIHI, 2009).
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	 Hip and Knee Replacement Surgery

An aging population, increasing obesity rates, and the shift 
toward active lifestyles have increased the demand for hip and 
knee joint replacement surgeries. Care delivery for hip and knee 
replacement surgeries needs to be more efficient and accessible 
to meet the growing demand.

As of March 2009, for 90 per cent of patients who need hip 
replacement surgery, the wait time has not changed from 
33 weeks, and has not met the target of 26 weeks.

Hip Replacement Surgery

March 
2005

March 
2006

March 
2007

March 
2008

March 
2009

Target
2008/2009

90th percentile wait time in weeks 59 47 40 33 33 26 weeks

Source: Alberta Health and Wellness, Alberta Waitlist Registry.

90th percentile means that 90 per cent of patients who received service waited that length of time or less and is 
calculated using data 90 days prior to the last day of the month stated. Data were obtained on July 4, 2009.

For 90 per cent of patients who need knee replacement surgery, the wait time 
target was not met and has increased from 47 weeks in 2008 to 49 weeks in 2009.

Knee Replacement Surgery

March 
2005

March 
2006

March 
2007

March 
2008

March 
2009

Target
2008/2009

90th percentile wait time in weeks 65 58 50 47 49 26 weeks

Source: Alberta Health and Wellness, Alberta Waitlist Registry.

90th percentile means that 90 per cent of patients who received service waited that length of time or less and is 
calculated using data 90 days prior to the last day of the month stated. Data were obtained on July 4, 2009.

	 Children’s Mental Health Services

According to the National Institute of Mental Health, nearly one 
half of mental illnesses begin by age 14. While some children are 
seen immediately, especially those in crisis, there are still children 
who wait longer than they should. Providing reasonable access to 
needed health service is a major objective and a defining attribute 
of the publicly funded health system. Longer waits affect health 
status and quality of life and result in more costly health services.
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The 2004 Provincial Mental Health Plan indicates that children 
and adolescents are priority populations for mental health 
service enhancements and children’s mental health is one of six 
priority access areas in Alberta. The Postl report (Final Report 
of The Federal Advisor on Wait times – Health Canada, 2006) 
suggests that federal, provincial and territorial governments 
should address children’s wait times due to the fact that the 
issues they face in their youth will affect their lifetime health.

In August 2008, the Children’s Mental Health Plan for Alberta: 
Three Year Action Plan was released by Alberta Health and 
Wellness. This action plan was further supported in Goal 5 of 
Vision 2020 as a key action to be undertaken. The two goals 
in the action plan are to improve access to children’s mental 
health services and address the mental health needs of children 
and youth at risk. Strategy 1.1 of Goal 1 is to implement access 
standards for children’s mental health services for emergent 
care (within 24 hours), urgent care (within two weeks) and 
scheduled visits (within 30 days). Monitoring wait-times is a key 
outcome measure of improving access to services.

In 2008/2009, the target of 11 weeks as the 90th percentile 
wait time for children’s mental health services was met. Since 
2004/2005, there has been a trend for wait time for children’s 
mental health services in Alberta to decrease. A number of 
factors have contributed to changes in wait times and overall 
increase in service capacity:

■■ Children’s mental health service providers are working 
collaboratively to improve access to services.

■■ A provincial working group continually shares ideas of 
the most effective methods to leverage existing resources 
to increase capacity and reduce wait times.

■■ Innovative service delivery approaches are trialed in an 
attempt to improve access. Some of these innovations 
are a result of the “Mental Health Innovation Fund” 
projects that have been implemented in various parts of 
the province.

■■ There are provincial wait time standards for children’s 
mental health that providers are striving to meet over time.
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The following is a partial list of specific contributing factors 
from various areas in the province:

■■ Implementation of electronic Community Wide 
Scheduling system (Outreach and Community) since 
June of last year.

■■ Full implementation of Waitlist Standard.
■■ Ongoing definition and clarification of who the client 

population is for specific programs.
■■ Regular discussion about frequency and duration of 

contact in supervision and program planning.
■■ Consolidation and restructuring of children’s 

programming in select areas.
■■ The development of additional resources for children 

with mild/moderate conditions through mental health 
innovations and capacity building.

■■ Working closely with community partners to move 
children and their families through service opportunities 
efficiently.

■■ Implementation of Community Helpers project for 
aboriginal youth.

These changes have contributed to an increased capacity to 
provide mental health services to children. When compared 
with four years ago, 24 per cent more children were served 
in 2008/2009.

Planning for revision of the current measure of wait-time for 
children’s mental health services to more accurately reflect the 
access standards (emergent care within 24 hrs; urgent care 
within two weeks; and scheduled visits within 30 days) is 
underway. It is anticipated that these access standards will be 
met within three years (by 2012/2013).

Wait Time for Children’s Mental Health Services inclusive of Emergent, Urgent 
and Scheduled Visits

2004/ 
2005

2005/ 
2006

2006/ 
2007

2007/
2008

2008/ 
2009

Target
2008/2009

90th percentile wait time in weeks 12 10 11 10 11 11 weeks

Source: Community mental health clinics and intake services across Alberta including specialized programs in 
hospitals and services provided through CASA.
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Goal 6
Public confidence
The ministry is responsible for assuring the public that their health will be protected 
and that their health needs will be met in an appropriate and safe manner. The ministry 
develops emergency preparedness and response plans to deal with disease outbreaks and 
other public health threats. Risk management, patient safety and quality improvement 
are intrinsically linked. The ministry must ensure that the right systems, protocols, 
standards and incentives are in place for the delivery of safe health services.

Achievements

Strategy 6.1	 Protect Albertans against public health threats by 
strengthening the health system’s capacity to prevent, 
prepare for and respond to risks.

■■ Influenza vaccine coverage was extended to include 
healthy children aged two to four years and healthy 
adults aged 50 to 64 years. Eligible groups will be able 
to receive the influenza vaccine through public health 
clinics and physician offices free of charge. 

■■ In June 2008, Alberta Health and Wellness 
announced the Alberta Human Papillomavirus (HPV) 
Immunization Program, a new program that will ensure 
that all girls entering Grade 5 will be eligible to receive 
a vaccine that will prevent HPV infection, which causes 
70 per cent of all cervical cancers.

■■ The Blood Borne Pathogens and Sexually Transmitted 
Infections Action Plan was released in June 2008, in 
response to the rising rates of blood borne pathogens 
and sexually transmitted infections. The Action 
Plan is provincial in scope and is made up of several 
components to prevent, manage and reduce sexually 
transmitted infections and blood borne pathogens rates 
in the province.

■■ The department, in partnership with the Alberta 
Emergency Management Agency (AEMA), prepared and 
released the Government of Alberta’s Plan for Pandemic 
Influenza. A resource booklet on influenza self care for 
inner-city residents with a training manual for inner 
city agencies was also developed. The plan and resource 
booklet helped to further Alberta’s preparation for 
pandemic influenza.
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Strategy 6.2	 Improve processes for identifying, reporting, monitoring 
and preventing adverse events and reducing risks to 
patient safety.

■■ A provincial methicillin resistant Staphylococcus aureus 
(MRSA) surveillance plan was completed, which will 
help to evaluate the effectiveness of the provincial 
MRSA infection prevention and control guidelines and 
standards.

■■ Revised Continuing Care Health Service Standards were 
released in July 2008. The revised standards strengthen 
accountability and clarify expectations for continuing 
care services.

■■ The Health Quality Council of Alberta, along with 
the Institute for Safe Medication Practice Canada, 
implemented a project to improve medication 
management practices in long-term care facilities 
through the use of patient assessment tools.

■■ The minister established a requirement that regional 
health authorities obtain and maintain accreditation 
status from an appropriate accrediting organization(s) 
satisfactory to the minister. The requirement was 
implemented in May 2008 by a directive under the 
Regional Health Authorities Act. The requirement is being 
reviewed to determine how it can best be implemented 
now that a single regional health authority is responsible 
for service delivery across the province.

Strategy 6.3	 Implement infection prevention and control strategies 
and standards to reduce infections acquired in health 
facilities or in the community.

■■ In partnership with Alberta Health Services and the 
health professional regulatory bodies, Alberta Health 
and Wellness implemented the new provincial infection 
prevention and control strategies and standards. Alberta 
Health and Wellness began monitoring compliance 
to the standards to protect the health and safety 
of Albertans.

■■ Funding was provided to Alberta Health Services to 
provide staff education and training on the infection 
prevention and control standards. Funding was also 
provided for infrastructure improvements to support 
hand hygiene in health care facilities.
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■■ The “Do Bugs Need Drugs” program promoted hand 
washing through TV ads from January to March 2009. 
Funding was also provided to “Do Bugs Need Drugs” to 
educate children about hand hygiene.

Strategy 6.4	 Implement an enterprise risk management process for 
the health system to strengthen the ministry’s role in 
assuring that planned results are achieved and that 
risks and barriers are anticipated and managed.

■■ An enterprise risk management process for the 
department was developed and implemented. All 
divisions conducted risk assessments on their operational 
objectives and created risk treatment plans to mitigate 
the risk. An analysis of strategic risks that may prevent 
the department from achieving its objective was 
also completed. In December 2008, a review of the 
enterprise risk management framework and processes 
was performed. The review concluded that the 
implementation of enterprise risk management within 
the ministry is considered satisfactory.

Strategy 6.5	 Ensure the quality and security of health data and 
information while enhancing appropriate access to data 
for administration and research.

■■ The department implemented its data quality plan 
through sessions on the six dimensions of data quality — 
timeliness, accuracy, documentation, consistency, 
accessibility, and relevance. These sessions were provided 
broadly across the department and to health region 
stakeholders who are responsible for implementing data 
quality plans.

■■ Developmental work was undertaken by the department 
to create data quality scorecards for components of the 
provincial electronic health record.
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Key Performance 
Measures and Results

Measure 6.A	 30-day heart attack survival rate for patients treated in 
hospital (three year average)

A patient’s risk of dying in the hospital after a heart attack 
(acute myocardial infarction or AMI) depends on many factors. 
Mortality rates following a heart attack may reflect quality of 
care and the underlying effectiveness of treatment in a hospital, 
as well as care provided in the community. Monitoring in-
hospital mortality after heart attacks can be used to review 
practice patterns, initiate improvements in care and evaluate 
progress. In the period 2005/2006 to 2007/2008, the 30-day 
AMI (heart attack) survival rate in Alberta was 92.2 per cent, 
meeting the provincial target of 92 per cent and exceeding the 
national rate of 90.9 per cent (CIHI, 2009).

Reviewed by Auditor General

30-day heart attack survival rate for patients treated in hospital 
(three year average)

2001-
03

2002-
04

2003-
05

2004-
06

2005-
07

Target
2008/2009

30–day heart attack survival rate for 
patients treated in hospital (three year 
average)

91 91 92 92 92 92

Source: Discharge Abstract Database, Canadian Institute for Health Information; CIHI Health Indicators 2009,
p. 109.

Notes: The 30-day heart attack survival rate for patients treated in hospital (three year average) is calculated as 
the difference between 100% and the 30-day acute myocardial infarction in-hospital mortality rate (three-year 
average). The 30-day acute myocardial infarction in-hospital mortality is defined as the risk-adjusted rate of all 
cause in-hospital death occurring within 30 days of first admission to an acute care hospital with a diagnosis of 
acute myocardial infarction (AMI, or heart attack). To obtain annual results, rates were risk-adjusted by CIHI 
using data from 2005-2006 to 2007-2008.

Reference: Canadian Institute for Health Information. Health Indicators 2009. (Ottawa, Ont.: CIHI, 2009).
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Integrated Results Analysis
This section provides a discussion of how the various results and accomplishments link 
together for a more complete picture. The following discusses what was achieved with 
the resources utilized.

The overall surplus compared to budget is primarily due to rescheduling of some capital 
funding to future years. Additional items that contributed to the ministry surplus were 
greater than anticipated utilization of lower cost generic drugs in Supplementary Health 
Benefits, reduced spending of funds from Mental Health Innovation Fund, and delays 
in implementation of the Safe Communities initiatives.

The following table compares the 2008/2009 budget with actual expenditures for 
2008/2009 and prior year expenditures (2007/2008) by core business. The variances 
and other factors affecting performance are discussed in relation to each core business.

Financial Results by Core Business (in thousands) 
Unaudited

2008/2009
Budget

2008/2009
Actual

2007/2008
Restated 
Actual

1. Lead and direct the health system. 12,783,619 12,530,179 11,574,432

2. Mobilize people and partners to improve
wellness.

290,527 260,518 330,698

3. Monitor and manage health system
performance and risks.

155,891 90,373 156,486

13,230,037 12,881,070 12,061,616

Core Business 1: 
Lead and direct the health system

This core business includes Goals 1 and 2 of the ministry business plan for 2008-
2011 and focuses on strategies to provide effective governance and accountability 
for health system performance and spending, as well as improve the efficiency of 
the health system to contribute to long-term sustainability objectives.

Total spending on this core business was $12.5 billion, which is $253 million 
less than the budget and is an increase of $956 million over the previous year. 
The $253 million surplus in spending is primarily attributed to $377 million in 
rescheduling of funding for capital infrastructure projects to future years.
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Savings were also achieved from the introduction of lower cost generic drugs 
entering the market replacing higher cost brand name products. Partially 
offsetting these savings were one-time payments to health authorities including 
$80 million to support the transition of Alberta’s health system to one provincial 
health authority effective April 1, 2009. Another $97 million was provided to 
address the net 2007/2008 accumulated deficit. A further $200 million was 
provided to health regions to supplement operational funding.

Alberta Health Care Insurance premiums were eliminated effective January 
1, 2009, reducing future revenues by approximately $1 billion annually. The 
elimination of premiums accelerated the collection process and resulted in earlier 
identification of uncollectible premiums of $40 million more than budgeted.

The $956 million spending increase from fiscal 2007/2008 includes additional 
spending for health authority services, physician services, supplementary health 
benefits, human tissue and blood services as well as new funding for the Safe 
Communities initiatives.

Core Business 2: 
Mobilize people and partners to improve wellness

This core business includes Goals 3 and 4 of the ministry business plan 
for 2008-2011 and is comprised of strategies that protect Albertans from 
communicable diseases and other threats to health and encourage Albertans to 
adopt healthy lifestyles.

Total spending in this core business was $261 million, which is $30 million 
less than the approved budget and $70 million less than the previous year. The 
$30 million decrease from budget was primarily due to lower than anticipated use 
of vaccines related to the Human Papillomavirus Immunization program, delayed 
implementation of community-based programs supporting health prevention 
and promotion activities and lower than anticipated spending in Cancer Research 
Prevention and Investment.

The spending decrease of $70 million from 2007/2008 is primarily attributed to 
a $60 million completion of one-time funding for the Children’s Mental Health 
Plan. This plan was developed to improve access and address mental health 
needs of children and youth at risk. The spending decrease was also attributed 
to the completion of $30 million in one-time funding to health authorities for 
pandemic supplies inventory. Partially offsetting these 2008/2009 reductions 
was additional Safe Communities initiative funding to the Alberta Alcohol and 
Drug Abuse Commission for addiction prevention in schools and addiction 
treatment programs.
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Core Business 3: 
Monitor and manage health system performance and risks

This core business includes Goals 5 and 6 of the ministry business plan for 2008-
2011 and focuses on strategies to improve health system efficiency, effectiveness, 
quality and innovation.

Total spending on this core business was $90 million, which was $66 million 
under budget and $66 million below 2007/2008 spending. The $66 million 
spending reduction was primarily due to shifting of funding for capital 
information systems projects to future years.

The $66 million spending reduction from 2007/2008 is attributed to the 
completion of projects in 2007/2008 as well as reduced spending in 2008/2009 
for the Electronic Health Record.
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Looking Ahead

Alberta has an excellent health system; however, improvements can always be 
made. To enhance Alberta’s health system we will need to create a vision of what 
we want the health system to become, and then develop a systematic plan that 
will enable us to achieve it. Vision 2020: The Future of Health Care in Alberta 
was released on December 1, 2008, to chart a new path to deliver a high quality, 
efficient and sustainable health system for Albertans. Continued implementation 
of Vision 2020 will optimize health service delivery by increasing efficiency, 
improving access and guiding capital planning.

A key to ensuring the success of Vision 2020 will be to ensure Alberta has the 
health care professionals we need to meet future demand. Recruitment and 
retention of skilled health professionals will continue to be a priority and will 
include initiatives and incentives to both increase productivity and encourage 
health providers to work in locations where there is an undersupply. New and 
innovative payment and service models for health professionals that allow for 
team-based care and full scopes of practice should be implemented.

A strong and robust governance and accountability framework with all health 
providers is needed. Paramount will be a governance strategy with a strong, close 
working relationship with the newly created Alberta Health Services that enables 
the coordination of efforts, transparent reporting and clear roles at all levels of 
governance within the health system.

Finally, to effectively improve the health and quality of life for Albertans, a 
strong foundation for public health will need to be built. Disease prevention 
and health promotion decreases future demand for care and treatment, improves 
the quality of life for Albertans and enhances the sustainability of the health 
system. Improved health outcomes require better co-ordination and collaboration 
between public health and the delivery of health services, particularly primary 
health care. Improved health outcomes also require co-ordination between health 
and other sectors such as education, transportation and urban development.

Integrated Results Analysis
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Changes to Performance Measures Information

New or Changed Key Performance Measures in the 2008/2009

Annual Report:

■■ Health program spending by the ministry of Alberta Health and Wellness 
as a percentage of total provincial government spending.

■■ Average of all health authorities annual operating surplus (deficit) as 
a per cent of total health authorities revenue.

■■ Public expenditures per capita on prescribed drugs (dollars).
■■ Number of health workforce practitioners per 100,000 population – family 

physicians, specialist physicians, and nurses.
■■ Wait time for hip fracture repair surgery.

Key Performance Measures discontinued in the 2009-2012 Business Plan:

■■ Health program spending by the ministry of Alberta Health and Wellness 
as a percentage of total provincial government expenditures.

■■ Average of all health authorities’ annual operating surplus (deficit) as 
a per cent of total health authorities revenue.

■■ Public expenditures per capita on prescribed drugs (dollars).
■■ Number of health workforce practitioners per 100,000 population.
■■ Number of new diabetes cases per 1,000 population.
■■ Mortality rate (per 100,000 population) for land transport incidents.
■■ Percentage of women age 50 to 69 receiving screening mammography every 

two years
■■ Wait time for cataract surgery.
■■ Wait time for hip fracture repair surgery.
■■ Long-term care placement: (1) Number waiting in an acute care hospital; 

(2) Number of urgent cases waiting in the community.
■■ 30-day heart attack survival rate for patients treated in hospital (three year 

average).
■■ Percentage of (AADAC) clients who are satisfied with treatment services.
■■ Percentage of (AADAC) clients reporting they were improved following 

treatment.

Changes to Performance Measures Information
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■■ Percentage of adult Albertans who are aware of AADAC services.
■■ Percentage of women who are aware that alcohol use during pregnancy can 

lead to life long disabilities in a child.

New or Changed Key Performance Measures in the 2009/2010

Annual Report:

■■ Annual ministry operating expense: percentage change over prior year 
actual.

■■ Incidence of serious complaints: percentage of Albertans reporting a serious 
complaint about any health care services personally received in the past year 
in Alberta.

■■ Patient safety: percentage of Albertans reporting unexpected harm to self or 
an immediate family member while receiving health care in Alberta within 
the past year.

■■ Confidence in the public health system: percentage of Albertans satisfied 
with health care services personally received in Alberta within the past year.

■■ Access to primary care through Primary Care Networks: percentage of 
Albertans enrolled in a Primary Care Network.

■■ Public rating of access to emergency department services: percentage rating 
ease of actually obtaining emergency department services needed for self 
as “easy”.

■■ Wait time for: Heart surgery (CABG) – Urgency Level I (More urgent); 
Urgency Level II (Less urgent); Urgency Level III (Elective).

■■ Smoking: prevalence of smoking among (1) Alberta youth 12 to 19 years; 
(2) young adults 20 to 24 years.

■■ Sexually transmitted infection: Syphilis - rate of newly reported infections 
(per 100,000 population).

■■ Continuing care: Number of persons waiting in an acute care hospital bed 
for continuing care placement.

■■ Percentage of community physicians enrolled in the Physician Office 
System Program (POSP) and using the electronic medical record in 
their clinic.

Changes to Performance Measures Information
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Financial Information
Ministry of Health and Wellness

	 Consolidated Financial Statements
	 March 31, 2009
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Goal 6 — Health system efficiency, effectiveness, innovation and productivity
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Financial Information
Department of Health and Wellness

	 Financial Statements
	 March 31, 2009
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Financial Information
Alberta Alcohol and Drug Abuse Commission

	 Financial Statements
	 March 31, 2009



134 2008 – 09  Health and Wellness  Annual Report



1352008 – 09  Health and Wellness  Annual Report



136 2008 – 09  Health and Wellness  Annual Report



1372008 – 09  Health and Wellness  Annual Report



138 2008 – 09  Health and Wellness  Annual Report



1392008 – 09  Health and Wellness  Annual Report



140 2008 – 09  Health and Wellness  Annual Report



1412008 – 09  Health and Wellness  Annual Report



142 2008 – 09  Health and Wellness  Annual Report



1432008 – 09  Health and Wellness  Annual Report



144 2008 – 09  Health and Wellness  Annual Report



1452008 – 09  Health and Wellness  Annual Report



146 2008 – 09  Health and Wellness  Annual Report



1472008 – 09  Health and Wellness  Annual Report



148 2008 – 09  Health and Wellness  Annual Report



1492008 – 09  Health and Wellness  Annual Report



150 2008 – 09  Health and Wellness  Annual Report



1512008 – 09  Health and Wellness  Annual Report



152 2008 – 09  Health and Wellness  Annual Report



1532008 – 09  Health and Wellness  Annual Report



154 2008 – 09  Health and Wellness  Annual Report



1552008 – 09  Health and Wellness  Annual Report

 

Unaudited 
Information

Ministry of Health and Wellness



156 2008 – 09  Health and Wellness  Annual Report

MINISTRY OF HEALTH AND WELLNESS 
 

STATEMENT OF REMISSIONS, COMPROMISES AND WRITE-OFFS 
 

FOR THE YEAR ENDED MARCH 31, 2009 
 

(UNAUDITED) 
(in thousands) 

 
 
  2009  2008 

Remissions:    
 Third Party Recoveries  $             0  $      664 

  
Compromises:    
                    Health Care Insurance Premiums 392  493 
Write-offs:    
 Health Care Insurance Premiums 231,030  46,161 
 Medical Claim Recoveries 2,232  1,955 
 Penalties, Interest and Miscellaneous Charges 1,521  1,388 
     

Total Remissions, Compromises and Write-offs $ 235,175  $ 50,661 

 
 
 
 
The above statement has been prepared pursuant to Section 23 of the Financial Administration 
Act.  The statement includes all remissions, compromises and write-offs made or approved 
during the fiscal year. 
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Health Authority 2008/2009 Financial Statement Highlights

Health Authority financial statements are prepared in accordance with Canadian 
Generally Accepted Accounting Principles (GAAP) and Alberta Health and 
Wellness’ Financial Directives.

This section, compiled from the health authorities’ audited financial statements, 
highlights the financial results of the nine regional health authorities, the Alberta 
Mental Health Board, the Alberta Cancer Board and the Health Quality Council 
of Alberta for the fiscal year ended March 31, 2009.

Operating Results
■■ For fiscal year 2008/2009 the health authorities reported a total operating 

deficit of $161 million. This compares to a prior year deficit of $52 million. 
Of the 12 health authorities, 10 reported total deficits of $188 million and 
two reported total surpluses of $27 million.

■■ Total 2008/2009 expenditures were $9.8 billion, compared to $8.6 billion 
in the prior year – a 14.4 per cent increase overall, of which 6.7 per cent 
related to salaries and benefits. A total of 62,412 full time equivalents were 
employed by the health authorities in the year.

■■ Total administration costs in 2008/2009 were $348 million, or 3.6 per cent 
of health authority expenditures. This compares to total administration 
costs in 2007/2008 of $301 million, or 3.5 percent of health 
authority expenditures.

Financial Position
■■ The health authorities reported total net assets and endowments of 

$305 million as at March 31, 2009, a decrease of $201 million from the 
prior year.

■■ Total health authority long-term debt at March 31, 2009 was $191 million, 
an increase of $43 million from $148 million at March 31, 2008. No 
health authorities have exceeded their authorized borrowing limits.

■■ The health authorities reported total capital assets of $5.5 billion at 
March 31, 2009, up from $4.8 billion in the prior year.

Additional Information
■■ Copies of the health authorities’ audited financial statements form 

Section II of the ministry Annual Report.
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Alphabetical List of Entities’ Financial Statements in 
Ministry 2008/2009 Annual Reports

Entities Included in the Consolidated Government Reporting Entity
Ministry, Department, Fund or Agency Ministry Annual Report
Access to the Future Fund Advanced Education and Technology
Agriculture Financial Services Corporation Agriculture and Rural Development
Alberta Alcohol and Drug Abuse Commission Health and Wellness
Alberta Cancer Prevention Legacy Fund Finance and Enterprise 
Alberta Capital Finance Authority Finance and Enterprise
Alberta Energy and Utilities Board1 Energy
Alberta Enterprise Corporation2 Advanced Education and Technology
Alberta Foundation for the Arts Culture and Community Spirit
Alberta Gaming and Liquor Commission Solicitor General and Public Security
Alberta Heritage Foundation for Medical Research 

Endowment Fund
Finance and Enterprise

Alberta Heritage Savings Trust Fund Finance and Enterprise
Alberta Heritage Scholarship Fund Finance and Enterprise
Alberta Heritage Science and Engineering Research 

Endowment Fund
Finance and Enterprise

Alberta Historical Resources Foundation Culture and Community Spirit
Alberta Insurance Council Finance and Enterprise
Alberta Investment Management Corporation3 Finance and Enterprise
Alberta Livestock and Meat Agency4 Agriculture and Rural Development
Alberta Local Authorities Pension Plan Corporation Finance and Enterprise
Alberta Pensions Administration Corporation Finance and Enterprise
Alberta Petroleum Marketing Commission Energy
Alberta Research Council Inc. Advanced Education and Technology
Alberta Risk Management Fund Finance and Enterprise
Alberta School Foundation Fund Education
Alberta Securities Commission Finance and Enterprise
Alberta Social Housing Corporation Housing and Urban Affairs

1 �Effective January 1, 2008, the Alberta Energy and Utilities Board was realigned into two separate regulatory bodies: the Alberta Utilities 
Commission and the Energy Resources Conservation Board.

2 The Act was proclaimed and came into force on December 5, 2008.

3 Began operations July 1, 2008.

4 Incorporated on January 29, 2009

Alphabetical List of Entities’ Financial Statements in Ministry 2008/2009 Annual Reports
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Entities Included in the Consolidated Government Reporting Entity
Ministry, Department, Fund or Agency Ministry Annual Report
Alberta Sport, Recreation, Parks and Wildlife 

Foundation
Tourism, Parks and Recreation

Alberta Treasury Branches Finance and Enterprise
Alberta Utilities Commission1 Energy
ATB Insurance Advisors Inc. Finance and Enterprise
ATB Investment Management Inc. Finance and Enterprise
ATB Investment Services Inc. Finance and Enterprise
ATB Securities Inc. Finance and Enterprise
Child and Family Services Authorities:

Calgary and Area Child and Family Services 
Authority

Central Alberta Child and Family Services 
Authority

East Central Alberta Child and Family Services 
Authority

Edmonton and Area Child and Family Services 
Authority

North Central Alberta Child and Family Services 
Authority

Northeast Alberta Child and Family Services 
Authority

Northwest Alberta Child and Family Services 
Authority

Southeast Alberta Child and Family Services 
Authority

Southwest Alberta Child and Family Services 
Authority

Métis Settlements Child and Family Services 
Authority

Children and Youth Services

C-FER Technologies (1999) Inc. Advanced Education and Technology
Climate Change and Emissions Management Fund5 Environment
Credit Union Deposit Guarantee Corporation Finance and Enterprise

1 �Effective January 1, 2008, the Alberta Energy and Utilities Board was realigned into two separate regulatory bodies: the Alberta Utilities 
Commission and the Energy Resources Conservation Board.

5 Began operations July 1, 2007.

Alphabetical List of Entities’ Financial Statements in Ministry 2008/2009 Annual Reports
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Entities Included in the Consolidated Government Reporting Entity
Ministry, Department, Fund or Agency Ministry Annual Report
Colleges: Advanced Education and Technology

Alberta College of Art and Design
Bow Valley College
Grande Prairie Regional College
Grant MacEwan College
Keyano College
Lakeland College
Lethbridge Community College
Medicine Hat College
Mount Royal College
NorQuest College
Northern Lakes College
Olds College
Portage College
Red Deer College

Department of Advanced Education and Technology Advanced Education and Technology
Department of Agriculture and Rural Development Agriculture and Rural Development
Department of Children and Youth Services Children and Youth Services
Department of Culture and Community Spirit Culture and Community Spirit
Department of Education Education
Department of Energy Energy
Department of Finance and Enterprise Finance and Enterprise
Department of Environment Environment
Department of Health and Wellness Health and Wellness
Department of Housing and Urban Affairs Housing and Urban Affairs
Department of Municipal Affairs Municipal Affairs
Department of Seniors and Community Supports Seniors and Community Supports
Department of Solicitor General and Public Security Solicitor General and Public Security
Department of Sustainable Resource Development Sustainable Resource Development
Department of Tourism, Parks and Recreation Tourism, Parks and Recreation
Energy Resources Conservation Board1 Energy
Environmental Protection and Enhancement Fund Sustainable Resource Development
Gainers Inc. Finance and Enterprise

1 �Effective January 1, 2008, the Alberta Energy and Utilities Board was realigned into two separate regulatory bodies: the Alberta Utilities 
Commission and the Energy Resources Conservation Board.

Alphabetical List of Entities’ Financial Statements in Ministry 2008/2009 Annual Reports
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Entities Included in the Consolidated Government Reporting Entity
Ministry, Department, Fund or Agency Ministry Annual Report
Government House Foundation Culture and Community Spirit
Historic Resources Fund Culture and Community Spirit
Human Rights, Citizenship and Multiculturalism 

Education Fund
Culture and Community Spirit

iCORE Inc. Advanced Education and Technology
Lottery Fund Solicitor General and Public Security 
Ministry of Aboriginal Relations6 Aboriginal Relations
Ministry of Advanced Education and Technology Advanced Education and Technology
Ministry of Agriculture and Rural Development Agriculture and Rural Development
Ministry of Children and Youth Services Children and Youth Services
Ministry of Culture and Community Spirit Culture and Community Spirit
Ministry of Education Education
Ministry of Employment and Immigration6 Employment and Immigration
Ministry of Energy Energy
Ministry of Environment Environment
Ministry of Executive Council6 Executive Council
Ministry of Finance and Enterprise Finance and Enterprise
Ministry of Health and Wellness Health and Wellness
Ministry of Housing and Urban Affairs Housing and Urban Affairs
Ministry of Infrastructure6 Infrastructure
Ministry of International and Intergovernmental 

Relations6

International, and Intergovernmental 
Relations

Ministry of Justice6 Justice 
Ministry of Municipal Affairs Municipal Affairs
Ministry of Seniors and Community Supports Seniors and Community Supports
Ministry of Service Alberta6 Service Alberta
Ministry of Solicitor General and Public Security Solicitor General and Public Security
Ministry of Sustainable Resource Development Sustainable Resource Development
Ministry of Tourism, Parks, and Recreation Tourism, Parks, and Recreation 
Ministry of Transportation6 Transportation
Ministry of the Treasury Board6 Treasury Board
N.A. Properties (1994) Ltd. Finance and Enterprise
Natural Resources Conservation Board Sustainable Resource Development
6 ministry includes only the departments so separate financial statements are not necessary.

Alphabetical List of Entities’ Financial Statements in Ministry 2008/2009 Annual Reports
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Entities Included in the Consolidated Government Reporting Entity
Ministry, Department, Fund or Agency Ministry Annual Report
Persons with Developmental Disabilities Community 

Boards:
Seniors and Community Supports

Calgary Region Community Board
Central Region Community Board
Edmonton Region Community Board
Northeast Region Community Board
Northwest Region Community Board 
South Region Community Board

Provincial Judges and Masters in Chambers Reserve 
Fund

Finance and Enterprise

Regional Health Authorities and Provincial Health 
Boards:

Health and Wellness

Alberta Cancer Board
Alberta Mental Health Board
Aspen Regional Health Authority
Calgary Health Region
Capital Health
Chinook Regional Health Authority
David Thompson Regional Health Authority
East Central Health
Health Quality Council of Alberta
Northern Lights Health Region
Peace Country Health
Palliser Health Region

Safety Codes Council Municipal Affairs
School Boards and Charter Schools: Education

Almadina School Society
Aspen View Regional Division No. 19
Aurora School Ltd.
Battle River Regional Division No. 31
Black Gold Regional Division No. 18
Boyle Street Education Centre
Buffalo Trail Public Schools Regional Division 

No. 28

Alphabetical List of Entities’ Financial Statements in Ministry 2008/2009 Annual Reports
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Entities Included in the Consolidated Government Reporting Entity
Ministry, Department, Fund or Agency Ministry Annual Report

Calgary Arts Academy Society
Calgary Girls’ School Society
Calgary Roman Catholic Separate School District 

No. 1
Calgary School District No. 19
Calgary Science School Society
Canadian Rockies Regional Division No. 12
CAPE-Centre for Academic and Personal 

Excellence Institute
Chinook’s Edge School Division No. 73
Christ the Redeemer Catholic Separate Regional 

Division No. 3
Clearview School Division No. 71
East Central Alberta Catholic Separate Schools 

Regional Division No. 16
East Central Francophone Education Region No. 3
Edmonton Catholic Separate School District No. 7
Edmonton School District No. 7
Elk Island Catholic Separate Regional Division 

No. 41
Elk Island Public Schools Regional Division No. 14
Evergreen Catholic Separate Regional Division 

No. 2
FFCA Charter School Society
Foothills School Division No. 38
Fort McMurray Roman Catholic Separate School 

District No. 32
Fort McMurray School District No. 2833
Fort Vermilion School Division No. 52 
Golden Hills School Division No. 75
Grande Prairie Public School District No. 2357
Grande Prairie Roman Catholic Separate School 

District No. 28
Grande Yellowhead Regional Division No. 35

Alphabetical List of Entities’ Financial Statements in Ministry 2008/2009 Annual Reports
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Entities Included in the Consolidated Government Reporting Entity
Ministry, Department, Fund or Agency Ministry Annual Report

Grasslands Regional Division No. 6
Greater North Central Francophone Education 

Region No. 2
Greater Southern Public Francophone Education 

Region No. 4
Greater Southern Separate Catholic Francophone 

Education Region No. 4
Greater St. Albert Catholic Regional Division 

No. 29
High Prairie School Division No. 48
Holy Family Catholic Regional Division No. 37
Holy Spirit Roman Catholic Separate Regional 

Division No. 4
Horizon School Division No. 67
Lakeland Roman Catholic Separate School District 

No. 150
Lethbridge School District No. 51
Living Waters Catholic Regional Division No. 42
Livingstone Range School Division No. 68
Medicine Hat Catholic Separate Regional Division 

No. 20
Medicine Hat School District No. 76
Moberly Hall School Society
Mother Earth’s Children’s Charter School Society
New Horizons Charter School Society
Northern Gateway Regional Division No. 10
Northern Lights School Division No. 69
Northland School Division No. 61
Northwest Francophone Education Region No. 1
Palliser Regional Division No. 26
Parkland School Division No. 70
Peace River School Division No. 10
Peace Wapiti School Division No. 76
Pembina Hills Regional Division No. 7

Alphabetical List of Entities’ Financial Statements in Ministry 2008/2009 Annual Reports
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Entities Included in the Consolidated Government Reporting Entity
Ministry, Department, Fund or Agency Ministry Annual Report

Prairie Land Regional Division No. 25
Prairie Rose School Division No. 8
Red Deer Catholic Regional Division No. 39
Red Deer School District No. 104
Rocky View School Division No. 41
St. Albert Protestant Separate School District No. 6
St. Paul Education Regional Division No. 1
St. Thomas Aquinas Roman Catholic Separate 

Regional Division No. 38
Sturgeon School Division No. 24
Suzuki Charter School Society
Westmount Charter School Society
Westwind School Division No. 74
Wetaskiwin Regional Division No. 11
Wild Rose School Division No. 66
Wolf Creek School Division No. 72

Supplementary Retirement Plan Reserve Fund Finance and Enterprise
Technical Institutes and The Banff Centre: Advanced Education and Technology

Northern Alberta Institute of Technology
Southern Alberta Institute of Technology
The Banff Centre for Continuing Education

Universities: Advanced Education and Technology
Athabasca University
The University of Alberta
The University of Calgary
The University of Lethbridge

Victims of Crime Fund Solicitor General and Public Security
The Wild Rose Foundation Culture and Community Spirit

Alphabetical List of Entities’ Financial Statements in Ministry 2008/2009 Annual Reports
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Entities Not Included in the Consolidated Government 
Reporting Entity

Fund or Agency Ministry Annual Report
Alberta Foundation for Health Research Advanced Education and 

Technology
Alberta Heritage Foundation for Medical Research Advanced Education and 

Technology
Alberta Heritage Foundation for Science and 

Engineering Research
Advanced Education and 

Technology
Alberta Teachers’ Retirement Fund Board Education
Improvement Districts' Trust Account Municipal Affairs 
Local Authorities Pension Plan Finance and Enterprise
Long-Term Disability Income Continuance Plan — 

Bargaining Unit
Treasury Board

Long-Term Disability Income Continuance Plan — 
Management, Opted Out and Excluded

Treasury Board

Management Employees Pension Plan Finance and Enterprise
Provincial Judges and Masters in Chambers (Registered) 

Pension Plan
Finance and Enterprise

Public Service Management (Closed Membership) 
Pension Plan

Finance and Enterprise

Public Service Pension Plan Finance and Enterprise
Special Areas Trust Account Municipal Affairs
Special Forces Pension Plan Finance and Enterprise
Supplementary Retirement Plan for Public Service 

Managers
Finance and Enterprise

Workers’ Compensation Board Employment and Immigration

Alphabetical List of Entities’ Financial Statements in Ministry 2008/2009 Annual Reports
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Ministry Contacts
For further information regarding the contents of this annual report 
please contact:

Position Name Phone Number
Minister of
Health and Wellness

Ron Liepert
780- 427-3665
Fax: 780- 415-0961

Deputy Minister of
Health and Wellness

Linda Miller
780- 422-0747
Fax: 780- 427-1016

Community and Population Health
Assistant Deputy Minister

Margaret King
780- 427-7142
Fax: 780- 422-3671

Corporate Support
Assistant Deputy Minister

Martin Chamberlain
780- 427-0885
Fax: 780- 422-3672

Financial Accountability
Acting Assistant Deputy Minister

Martin Chamberlain
780- 427-0885
Fax: 780- 422-3672

Health Policy and Service Standards
Assistant Deputy Minister

Susan Williams
780- 427-2653
Fax: 780- 415-0570

Health System Performance and Information 
Management Acting Assistant Deputy 
Minister and Chief Information Officer 

Mark Brisson
780- 427-5280
Fax: 780- 422-5176

Health Workforce
Assistant Deputy Minister

Glenn Monteith
780- 427-3274
Fax: 780- 415-8455

Communications
Director

Andy Weiler
780- 427-7164
Fax: 780- 427-1171

Human Resources
Executive Director

Rick Brick
780- 427-1060
Fax: 780- 422-1700

Ministry Contacts


