
 

 

To: all physicians and billing staff 
 
The purpose of this bulletin is to provide information to physicians and billing staff about prohibited billing 
activities under sections 9 and 11 of the Alberta Health Care Insurance Act (AHCIA) and Alberta Health’s 
related role and expectations. 
 
Alberta Health is committed to the principles of the Canada Health Act and is responsible for monitoring 
and enforcing compliance with the AHCIA.  The AHCIA establishes the Alberta Health Care Insurance 
Plan (AHCIP) and the corresponding rules for the payment of benefits regarding insured services for 
eligible Albertans. 
 
Access 
Under the AHCIA all eligible Albertans are entitled to access insured services provided by physicians.  
Charging or collecting fees for uninsured services must not restrict access to insured services.  For example, 
physicians or clinics that charge patients for any form of uninsured service packages (i.e. care programs, 
health assessments or any other fees) must ensure that all patients have the same access to insured services 
regardless of whether the patients decide to pay the fees for the uninsured services. 
 
Extra Billing 
It is unlawful for a physician who is opted into the AHCIP, and who provides insured services to a person, 
to charge and collect from any person an amount in addition to the benefits payable by the Minister for 
those insured services (section 9 of the AHCIA). 
 
Other Prohibited Fees 
It is also unlawful for any person to charge or collect from any person 

 an amount for any goods or services that are provided as a condition to receiving an insured service 
provided by a physician who is opted into the AHCIP, or 

 an amount the payment of which is a condition to receiving an insured service provided by a 
physician who is opted into the AHCIP, 

 where the amount is in addition to the benefits payable by the Minister for the insured service 
[section 11(1) and (2) of the AHCIA]. 
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Review of records for billing 
Claims for or payments of benefits relating to health services provided by a practitioner or group of practitioners 

are subject to examination and audit by Alberta Health.  When reviewing physicians claims/billings to Alberta 

Health under the AHCIA, Alberta Health may also examine records relating to uninsured services. 

 
Uninsured Services 
If physicians or billing staff charge or collect fees for uninsured services it is expected that they adhere to the 
College of Physician and Surgeons of Alberta’s (CPSA) Standards of Practice for ‘Charging for Uninsured 
Professional Services’ and ‘Patient Records Contents’.  An example, of an uninsured physician professional service 
is the completion of third party forms and/ or medical assessments. 
 
This will reduce potential concerns that may arise about possible non-compliance with sections 9 and 11 of the 
AHCIA.  For example, ensuring: 

 Charges to patients or third parties are transparent and any fee to be charged is disclosed prior to the 
provision of an uninsured professional service; 

 The physician is able to demonstrate that the patient was allowed the choice of paying a block fee or paying 
for each professional service individually as provided.  Please note that the CPSA defines block fee as fixed 
fee for all designated uninsured services provided during a specified time period; and 

 The physician is able to account for the fee charged for each individual professional service including those 
covered in block fees and, details of service are entered into the patient record. 

 
Insured Services 
All physician claims are subject to an audit by Alberta Health.  It is Alberta Health’s expectation that any block fees 
are clearly distinguished from any insured services provided, ensuring that: 

 The physician is able to demonstrate that he/she has not included in a block fee any service for which the 
physician is compensated through any other means, including any charge for a professional service which is 
included as part of an insured service; 

 Access to insured services is based on need and not the ability to pay.  Therefore, preference should not be 
given to Albertans who have paid for uninsured services. 
 

Under the Health Professions Act (HPA), physicians are responsible for how they provide professional services and 
comply with the requirements of the HPA, code of ethics and the standards of practice.  That responsibility is not 
affected, modified or diminished by the practice arrangements of the physician (section 100 of the HPA). 
 
It is Alberta Health’s expectation that all eligible Albertans under the AHCIP have uniform access to 
insured services and do not pay for any insured service provided by a physician.  
 
If you have a concern that someone may be in contravention of the above, please e-mail ahcipmail@gov.ab.ca. 


