
















































»  Call your caseworker. Ask them to 
explain what your rights are.

»  Talk to someone that you trust —
they can be your parent, caregiver, 
teacher, an elder or pastor, a 
counselor or a family friend.

»  Ask to speak to your caseworker’s 
boss – you should write down that 
person’s name and phone number.

»  Call the Office of the Child and 
Youth Advocate Office and ask to 
speak to an advocate.

These rights can be found in the 
UN Convention on the Rights of the 
Child, (which the province of Alberta 
endorsed in 1999) and in Alberta laws 
and government policy.

For more information, visit the Office  
of the Child and Youth Advocate:  
www.ocya.alberta.ca  
or the Ministry of Human Services: 
www.humanservices.alberta.ca
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http://humanservices.alberta.ca/documents/ 
Enhancement-Act-Policy-Manual.pdf
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