Appendix 1

Respectful Workplace

Issue Resolution
Process

Complaint is forwarded to
Investigations Unit within PSC

Complainant to be advised in writing

Investigation conducted by
Investigations Unit within PSC

Investigations Unit to debrief
Employee Relations Services and
line-area management on findings

Findings to be summarized in writing

Investigations Unit to debrief
complainant and respondent on
findings

Findings to be summarized in writing

Employee Relations Services and
line-area management to determine
next steps

All complaints will be dealt with promptly and in a confidential manner.
An investigation may be initiated when the allegations, if proven, could
constitute a violation of the Respectful Workplace Policy, and there is
sufficient information upon which to base an investigation. Please
review the Respectful Workplace Policy and Guidelines for more
information.

Complainant emails Respectful
Workplace Complaint Form to
rwp.complaint@gov.ab.ca (Employee
Relations Services Unit)

Complaint is assessed by the Employee
Relations Services Unit to determine if
the allegations, if proven, could
constitute a violation of the Policy

Complaint is forwarded to line-area
management

Complainant to be advised in writing

Approach to evaluating complaint
may shift depending on facts
uncovered

Fact finding meetings conducted by
line-area management and/or
Employee Relations Services

Parties to be advised in writing

Line-area management and/or
Employee Relations Services to debrief
complainant and respondent on findings

Employee Relations Services and
line-area management to determine
next steps
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