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Guidelines for Developing Baton/Use-of-Force Policy 
 
Companies that wish to allow employees to use batons during the course of their duties must 
submit a Baton/Use-of-Force Policy to the Registrar for review and approval.  If at any time after 
the policy has been approved, changes are made to the policy or the policy is no longer 
required, the Registrar must be notified and revised policy submitted for approval if applicable. 
 
This document has been developed to assist companies licensed under the Security Services 
and Investigators Act (SSIA) in developing a suitable Baton/Use-of-Force Policy for their 
employees.  This document outlines the minimum required content required by the Registrar for 
a Baton/Use-of-Force Policy.  Companies are encouraged to expand on where ever 
appropriate. 
 
If you require assistance while developing the policy or to submit the policy for review and 
approval, contact: 
 Michelle Redillas, Business Licence Clerk 
 Email:  michelle.redillas@gov.ab.ca  
 Phone:  780-644-3607 
 Fax:  780-427-4670 
 
The Accreditation Analyst will work with companies to help them develop a strong policy for 
consideration by the Registrar.  Do not hesitate to request assistance. 
 
 
The following elements must be included in all Use-of-Force policy documents: 
 

1. Authorization and consequences. 

 State authorization by the employer for employees to carry and use batons under 
specific conditions, i.e. possess the proper training and the designation appears 
on the individual licence issued under SSIA) 

 The employer may also wish to state restrictions, i.e. specific job titles or 
positions or additional training required. 

 State the consequences for non-compliance with the policy, i.e. suspension. 
 
2. Use-of-force model being employed, i.e. AACP (Assoc. of Alberta Chiefs of Police), PPCT, 

Monadnock.  There are a number of different types but must be consistent with Canadian 
law.  Policy can reference an existing model by name or describe the model. 

 
3. Outline the process following an arrest, i.e. report to supervisor prior to/after contacting 

police, any reports to be completed, timeline for elements of the process, i.e. within 24 
hours. 

 
4. Outline reporting requirements.  Must include the requirement to submit an SSIA Incident 

Report to Licensing Department within 24 hours.  Should also state who will submit the 
report. 

 
5. Use-of-Force/Decision-Making Model.  Detail the process or just state a reference to a 

section of a known training program, manual or model.  If the process is detailed it should 
include various options for use-of-force, categories of behavior, escalation, strike zones, 
communication and other information.  It may also include a diagram of the use-of-force 
model.  
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6. Training and Recertification. 

 Must state the actual training requirements, i.e. which course(s) are approved by 
the company. 

 State frequency of recertification to a max of 3 years as required under SSIA. 

 State any additional required training, refreshers or recertification. 
 State consequences of not maintaining the appropriate training level. 

 

7. Storage and Maintenance of Batons. 

 who owns the baton 

 where are batons stored when not in use, i.e. locked cabinet at office or home 

 how often are batons inspected 

 process for replacing or repairing a baton 
 back-up batons (if applicable) 

 

8. Reference to the Criminal Code.  This should include any relevant sections of the criminal 
code including the following.  This is designed to ensure employees are very clear on their 
rights and the rights of the public/suspect. 

 Sections 25, 26, 27 and 37 of the Criminal Code - pertain to excessive force, 
use-of-force, arrest of wrong person, and preventing assault 

 Section 494 Powers of Arrest – recommend including information on hand-over 
to police after arrest 

 Authority to act on behalf of a client/property owner 
 Assisting police 
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