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Overview 
Supporting Alberta’s Children, Youth, Parents/Guardians with Disabilities, a Cross-Ministry 

Protocol (Protocol), is a framework for collaboration and is intended to support the ongoing work 

across Children’s Services (CS) and Community and Social Services (CSS) to bring together 

relevant programs and services to best support children, youth and parents/guardians with 

disabilities.  

The protocol supports the shared commitment to build and sustain effective, collaborative 

relationships across the two ministries, as well as with other relevant Government of Alberta 

programs, such as the Office of the Public Guardian/Trustee, Health/Alberta Health Services and 

Education/schools.  

By working together, CS, CSS and other Government of Alberta programs can more effectively 

promote the safety, security and development of children and youth, and help preserve the family 

unit. Together we work to ensure children and youth have opportunities to maximize their 

potential, and parents\guardians, including those with disabilities, are equipped and supported to 

meet their child’s needs. 

This document articulates the shared principles and actions that will guide CS and CSS staff 

when working together to support positive outcomes for children, youth, and families within the 

context of a co-ordinated and integrated service delivery approach. It also sets the standard for 

behaviour and actions of workers, supervisors and managers as well as detailing a concern 

resolution process across CS and CSS in-scope programs (see Conflict Resolution section in the 

attached Process Map in Appendix A). 

In every situation where an Albertan is accessing, or may be eligible for, one or more of the in-

scope programs, program representatives will work together with the child, youth, guardian, 

family and significant others to jointly plan for a co-ordinated and integrated service delivery 

approach. This joint planning approach focuses on long-term outcomes; connections to family, 

friends and community; and service continuity to ensure children, youth and families receive the 

support and services they need, when they need it. The details are figured out by the programs 

with minimal demand and without disruption to the family. 
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In-Scope Programs 
The programs in scope for this Cross-Ministry Protocol include: 

Children’s Services 

 Child Intervention Services (CIS) 

 Supports for Permanency (SFP) 

Community and Social Services 

 Family Support for Children with Disabilities (FSCD) 

 Persons with Developmental Disabilities (PDD) 

In-scope programs are delivered by seven service delivery regions and Metis Settlements, and 17 

Delegated First Nation Agencies (DFNAs) across Alberta. While all Government of Alberta in-

scope programs are available on the 18 DFNAs, some programs and services are provided by 

the federal government and/or the Band. Building relationships and working collaboratively with 

all relevant government and community programs and services is key to supporting healthy 

children, youth and families. 

Children’s Services 

CIS, including SFP, provided by CS are guided by the Child, Youth and Family Enhancement Act 

(CYFEA). CYFEA places emphasis on assessment and relationship building in determining the 

need for supports or intervention, and the type of services that will be provided to children, youth 

and families.  

This is based on the belief that through collaboration, families’ strengths and needs will be met 

and result in better case planning and more effective outcomes. CS’ goal is to pursue the least 

disruptive measures for the least amount of time while ensuring the safety, security and 

development of children and youth. CYFEA’s requirement to assess all referrals or requests for 

service enables shortened timeframes for children in care and the achievement of lifelong 

connections for children.  

CYFEA mandates that a child is in need for intervention only if they meet the criteria listed under 

section 1(2)a-h. This criteria includes if a child has been abandoned; neglected; physically or 

emotionally injured; sexually abused; or if the guardian is unable to protect the child from injury or 

abuse. 

The SFP program provides financial support to families who adopt or obtain private guardianship 

of a child who was subject to a Permanent Guardianship Order (PGO) or a Permanent 

Guardianship Agreement (PGA). Services are provided under an SFP Agreement and are 

reviewed annually. 

http://www.qp.alberta.ca/documents/Acts/c12.pdf
http://www.qp.alberta.ca/documents/Acts/c12.pdf
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Community and Social Services 

CSS provides FSCD and PDD programs as well as other supports for people with disabilities. 

Services are delivered by the seven CSS service delivery regions.  

The FSCD program is available to all Alberta families of children with disabilities, including First 

Nation families living on-reserve. 

In accordance with the Family Support for Children with Disabilities Act, the FSCD program works 

in partnership with families who have a child with a disability to assist the family in promoting their 

child's healthy growth and development.  

FSCD legislation defines disability as “a chronic developmental, physical, sensory, mental or 

neurological condition or impairment but does not include a condition for which the primary need 

is for medical care or health services to treat or manage the condition unless it is a chronic 

condition that significantly limits a child’s ability to function in normal daily living.”  

FSCD recognizes families as the primary source of care and support for children, and the 

services provided do not replace parents' responsibilities in raising their child or diminish their 

decision making authority as guardian of their child. The FSCD worker gathers information from 

the parents and relevant health or community professionals as needed to better understand the 

impact of the disability for the child and their family. The FSCD worker assists the family to 

identify their needs and goals based on the child’s unique and extraordinary needs as well as the 

family’s individual circumstances. The FSCD worker supports the family to identify and access 

appropriate supports within their community and may provide a range of services through an 

agreement with the family based on the child and family’s needs.  

The PDD program is available to adults with a developmental disability in Alberta and works with 

others to support eligible individuals to be included in community life and be as independent as 

possible. The program provides a range of supports and services for adults with developmental 

disabilities to supplement the support of family, friends and community members, and assist the 

individual to live as independently as they can in the community. 

For adults living in First Nation communities, PDD can provide disability related expertise and 

assist in identifying and co-ordinating supports and services they may be eligible for.  

CSS programs work in collaboration with First Nation Bands and co-ordinate with available 

federal government programs and services. 

Office of the Child and Youth Advocate (OCYA) 

The OCYA is an independent body that reports directly to the Premier. The Child and Youth 

Advocate Act provides the mandate to advocate on behalf of children and youth receiving CIS or 

who are involved with the youth justice system by ensuring their rights, interests and viewpoints 

are acknowledged and acted upon.  

file:///C:/Users/terri.harris/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AM56EJLQ/IN-SCOPE%20PROGRAMS
http://www.qp.alberta.ca/documents/Acts/c11p5.pdf
http://www.qp.alberta.ca/documents/Acts/c11p5.pdf


7   

Through an investigative review process, services provided to young people are examined by the 

OCYA and findings and recommendations are identified to help make systemic changes. The 

final reports are made public and are non-identifying.  

A number of recent OCYA reports speak to the importance of: 

 Collaboration and effective information-sharing across systems;  

 Ensuring the voice and perspectives of the young person is heard; and 

 Strengthening relevant assessment, planning and intervention methods to effectively support 

parents with cognitive challenges. 

CS and CSS take the recommendations of the OCYA seriously and use them to ensure that 

policy and practice is strengthened to better serve Albertans who need our supports.  

Practice Principles 

Both CS and CSS in-scope programs have their own yet similar set of practice principles that 

guide practice. The Child Intervention Practice Framework (CIPF) is a set of principles and core 

elements of leading practice to guide efforts in the child intervention system. The framework 

supports an environment where family strengths are recognized and children and youth are 

respected and supported. 

In FSCD, family-centered practice begins with gaining an understanding of the lived experience of 

the family and family members, and adapting the approach based on this understanding. Family-

centered practice is a way of providing services that focuses on ensuring that families are active 

partners in planning and decision-making regarding supports for their children and family.  

Consistent with the United Nation Declaration on the Rights of Indigenous Peoples, this protocol 

requires culturally sensitive information and respectful engagement that promotes and honours 

the customs, ceremonies and culture of Indigenous peoples, and enables family involvement and 

decision-making in all aspects of planning and service delivery.  

All CS and CSS staff working directly with children, youth and families will have training in cultural 

awareness, honouring Indigenous expertise and cultural practice/ceremony, to enable more 

effective, respectful relationships and help children, youth and families maintain ties to their 

culture.  

 

  



8   

CIPF Principles Disability Services Principles 

Indigenous Experience 

Indigenous peoples have always had their 
own ways of ensuring that vulnerable 
members, including children, are safe, 
protected, and nurtured. We honour this by 
recognizing their expertise in matters 
concerning their children, youth, and families. 

Preserve Family 

We believe children and youth should be 
safe, healthy, and live with their families; 
therefore, we focus on preserving and 

reuniting families and building on the capacity of 
extended family and communities to support 

children, youth, and families. 

Strengths-based 

Our approach is reflective, culturally responsive 

and strengths-based. Because all families have 
strengths and resources, we recognize and 

support the right and responsibility of parents 
to share in the decision-making process for 
them and their children. 

Connection 

Children and youth are supported to maintain 
relationships that are important to them, be 
connected to their own culture, practice their 
religious or spiritual beliefs and, for those with 
involvement, have a plan for their care where 
they are included in the decision making 
process. 

Collaboration 

We are child-focused and family-centered. 
We collaborate with families, community 
agencies, and other stakeholders in building 
positive, respectful partnerships across 
integrated multidisciplinary teams and provide 
individualized, flexible, and timely services to 
support these efforts. 

Continuous Improvement 

Our casework is transparent and we share 
information appropriately. Our approach is 
outcome-oriented and evidence-based; 
therefore, we support innovative practice, 
evaluate our performance, and strive for 
continuous improvement. 

Eight evidence-based principles for working 
with children and/or parents with disabilities 
have been identified through research and 
practice (Dunst, Trevette & Hamby 2007): 

1. Focus on the family (not just the child or 
young person) as the unit of support and 
intervention.  

2. Family empowerment as the goal of 
intervention.  

3. Identify and build on family strengths to 
support child, youth and overall family 
functioning.  

4. Use of the family’s informal social support 
network as a primary source of support 
and resource for meeting needs.  

5. Young person and family identified goals 
are the targets of support and 
intervention.  

6. Professional help-giving roles emphasize 
building young person and family capacity 
not dependency.  

7. Use of promotion rather than treatment 
models to guide intervention; promoting 
and supporting young person and family 
functioning through enhancing their skills. 

8. Adoption of perspective from members of 
a family’s formal or informal social 
network that influence family functioning 
where intervention is defined as the 
support required. 

Along with the principles identified above, it is 
important that our processes and interactions 
are accessible, respectful and relational. 
Establishing relationships built on trust, 
respect and effective communication with 
children, youth and parents provides a strong 
foundation for understanding and responding 
appropriately. 
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Working with Children and Youth 
When multiple in-scope program areas are supporting a child/youth and family, there are several 

overarching values to consider.  

 The voice and perspectives of children and youth should be given priority. Consideration and 

every effort, as well as accommodations, should be made to include their voice in all 

decisions involving them. 

 Children, youth and families benefit from all available knowledge, expertise and services 

provided in a family-centered, collaborative and co-ordinated manner.  

 Children, youth and families benefit from a consistent, inclusive and co-ordinated approach to 

case planning regardless if they live in an urban center, rural community, or part of a 

community on-reserve.  

 Children, youth and families should receive co-ordinated supports, services, and consultation 

between the programs through a seamless service delivery approach, delivered in the least 

disruptive manner that recognizes and values family as the primary source of care and 

support for children/youth. 

  



10   

Program Co-ordination 
In-scope programs work together to consider the best interests of children with disabilities and 

their families within an inclusive, collaborative and consultative model, to engage in joint case 

planning with the family even where one program is not mandated to provide direct services. 

Regardless of which program has first contact with the child/youth and family, they should receive 

the supports and services they require in the least disruptive manner, from the most appropriate 

program or the co-ordinated support of more than one program when required. Casework roles 

and responsibilities for the delivery of supports and services should be determined in a 

responsive, transparent and collaborative way to ensure: 

 No disruption/gap in services occur as the child, youth and/or family transitions from one 

program to another.  

 The child, youth and family are not limited in their access to appropriate supports and 

services by accessing one program over another. 

Children and youth with disabilities should not come into the care of the Director under CYFEA 

where disability related supports and services might otherwise be available to strengthen the 

family’s ability to continue caring for their child in the family home. Children with disabilities and 

their families may receive supports and services through both CIS and FSCD concurrently.  

Where a child or youth with a disability remains in the care of their parent/guardian and the 

parent/guardian maintains full guardianship responsibilities, the FSCD program may continue to 

provide disability related supports and services at the same time as the family is receiving CIS, 

including a Family Enhancement Agreement and protection services under a Supervision Order. 

CIS and FSCD will work together to ensure access to services from both programs is streamlined 

and co-ordinated to reduce demand on the family and duplication of services.  

Where a child or youth with a disability is in the care of the Director under a Temporary 

Guardianship Order (TGO), a PGO or a PGA, the FSCD program cannot maintain an active 

FSCD Agreement to provide disability related services beyond the first 30 days that a child or 

youth is under the guardianship of the Director. Beyond the first 30 days, the FSCD program may 

continue to have an open file for a short time during the transition from FSCD to CIS and to 

provide consultation regarding disability related needs and services.  

Neither CIS nor FSCD will close their file without facilitating the transition from one 

program to the other and consulting with the other program to ensure that the child/youth 

or parent/guardian are receiving the supports and services they require. 

An adoptive family or a family with a Private Guardianship Order for a child or youth with a 

disability may receive both SFP and FSCD supports and services concurrently. The FSCD 

program may provide disability support and services while SFP provides financial supports to 

maintain a successful placement or adoption.  
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Caseworkers should ensure that adoptive parents or private guardians are aware of the disability 

related supports and services that may be available prior to finalizing the adoption or private 

guardianship for a child or youth with a disability who is in care under a PGO or PGA. 

Procedures 

Child Intervention Services Intake / Assessment 

When CIS conducts an intake or assessment, if it is identified that a child or youth has a disability 

or may have a disability with no pre-existing FSCD worker assigned, the child intervention 

intake/caseworker will contact the FSCD intake in the applicable area/region to determine if the 

child/youth are receiving supports and services from the FSCD program (see Appendix B). 

FSCD will assign a worker to connect with CIS within five business days to provide 

expertise/collaboration and assistance with the FSCD application process when applicable, 

should the family wish to access the program (see Process map in Appendix A).  

If the child/youth has a pre-existing FSCD worker, CIS will jointly collaborate and case plan with 

the worker to provide supports/ services. 

Whether or not a child, youth and family are receiving supports and services from the FSCD 

program, FSCD staff are available to collaborate and provide expertise regarding the child or 

youth’s disability, disability related needs, programs, services and other disability resources. 

When the child, youth and family are not receiving FSCD supports and services:  

 The CIS worker initially provides the family with information about the FSCD program as a 

possible source of support.  

 If the family agrees they want to access the FSCD program, FSCD program staff will assist the 

family to fill out the FSCD application (located on the FSCD website) and submit it to the FSCD 

program along with supporting documentation, and to answer any questions the family may 

have about the program.  

 FSCD determines eligibility and communicates the decision to the family and CIS worker.  

 If the child, youth and family are not eligible for the FSCD program, the FSCD worker will 

inform the family and CIS caseworker the reason why and share possible referral options and 

information about other relevant programs. The FSCD worker can still collaborate and 

provide expertise with the CIS worker regarding the child/youth.  

 If the child, youth and family are eligible for the FSCD program, the FSCD worker will ensure 

support is available to the family in completing Part I of the Family/Child Assessment of Needs.  
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 If the CIS caseworker determines that a child, youth and family do not require intervention 

services, the CIS caseworker consults with the FSCD program to provide any relevant 

information as well as to ensure that the family has been connected to the FSCD program 

where appropriate before concluding the intake and closing the file. The CIS worker will 

follow up with the family in partnership with the FSCD worker to ensure that the intended 

supports and services provided to the family are functioning in the manner they were 

intended to alleviate any protection concerns.  

When the child, youth and family are receiving FSCD supports and services: 

 The CIS and FSCD workers discuss relevant information about the child, youth and family 

and the disability related needs.  

 The CIS worker may request the assistance of the FSCD worker with the assessment where 

appropriate and in the best interests of the child, youth and family (e.g., if the FSCD worker 

has a good relationship with the family, it may be a support to the family to include the FSCD 

worker in a meeting between CIS and the family to discuss the child or youth’s disability and 

related needs). The FSCD worker would not conduct the assessment but support the family 

and co-ordinate supports with the CIS worker. 

 The two programs work together to identify the family’s needs, determining if the child, youth 

and family’s needs are disability related and can be met through the FSCD program without 

the need for CIS.  

 The CIS worker determines if there are intervention concerns for the child or youth and the 

need for CIS involvement.  

 Where there are intervention concerns that support the need for CIS services, the CIS and 

FSCD programs work collaboratively with the family to address their needs and ensure that 

there is no duplication of services.  

FSCD Intake/Initial Identification of Needs or Reassessment of Needs 

 The FSCD worker will review Part I of the Family/Child Assessment of Needs and determine 

if the family has involvement with other programs and services including CIS. If the family is 

receiving supports through CIS with no CIS worker identified, the FSCD worker will contact 

CIS through the appropriate area/regional intake office to inquire as to the child, youth and family’s 

involvement with CIS programs (see Appendix B). CIS will assign a worker to respond to the 

FSCD worker within five business days (see process map attached in appendix A).  

 When the child, youth and family are receiving CIS services, the FSCD and CIS workers will 

collaborate and jointly case plan about the child, youth and family and the disability related 

needs.  

 The two programs work together to address the family’s needs and ensure there is no 

duplication of services.  
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When the child, youth and family are not involved with the CIS program and the FSCD worker is 

aware of possible intervention concerns for the child: 

 The FSCD program will make a report to the appropriate law enforcement/CS report line 

immediately and provide any relevant information to assist CIS in determining the need for an 

intake/assessment/investigation.  

 If someone is reporting concerns to the FSCD program, the FSCD worker advises the 

reporter to contact CIS directly to convey the information and then follows up to ensure that 

the report was made.  

CIS – Family Enhancement 

Children with disabilities and their families may receive Family Enhancement and FSCD services 

concurrently.  

 The CIS and FSCD workers work with the family to determine what supports and services are 

required.  

 As a collaborative and client centered team, the CIS and FSCD workers co-ordinate which 

services will be provided and by whom.  

 Supports and services for children, youth and families should be provided in the least 

disruptive manner. Both the CIS and FSCD workers should communicate and collaborate 

with each other, and co-ordinate services as much as possible to avoid having workers from 

both programs collaborating with the family separately.  

CIS – Custody Agreement or Custody Order 

Children and youth with disabilities and their families may receive CIS under a Custody 

Agreement or Custody Order as well as FSCD services concurrently.  

 Where CIS has a Custody Agreement or Custody Order, the parent maintains guardianship 

responsibilities.  

 If CIS has a Custody Agreement or Custody Order for a child or youth with a disability, the 

CIS worker will consult/collaborate with the FSCD worker and the family to ensure that the 

child or youth receives consistent disability related supports and services in the CIS 

placement.  

 The CIS and FSCD workers, the family and out-of-home caregiver collaboratively determine 

what supports and services will be offered by each program to best support the needs of the 

child or youth within the placement during corresponding home visits and during the child or 

youth's transition into the family home (see attached process map in appendix A).  
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 The CIS and FSCD workers and the family jointly plan services to provide consistency for the 

child or youth both in- and out-of-home and to avoid any interruption or gap in services when 

transitioning back home. 

CIS – Supervision Order 

Children and youth with disabilities and their families may receive CIS services under a 

Supervision Order as well as FSCD services concurrently.  

 The CIS and FSCD workers collaboratively determine with the family what supports and 

services will be offered by each program to best support the needs of the child, youth and 

family.  

CIS – Temporary Guardianship Order 

 When a child or youth with a disability and their family are in receipt of FSCD supports 

services and the CIS worker removes the child or youth from the family home and the child or 

youth is the subject of a TGO, the FSCD program may continue to have an active FSCD 

Agreement and open file for up to 30 days.  

 The FSCD worker and CIS caseworker will collaborate in joint case planning and co-

ordination of services to facilitate a smooth transition for the child, youth and family between 

programs (see attached process map in appendix A). 

 While the FSCD program would no longer have an active agreement for the child or youth, 

the program may continue to have an open file during a transition period in order to provide 

information, referral and co-ordination supports as well as to work together with the CIS 

program as part of a case planning team or on a consultative basis.  

 The FSCD and CIS programs work together with the family to: 

 identify appropriate supports and services for the child or youth with a disability;  

 ensure the child or youth receives required disability related supports and services;  

 ensure continuity of services; and  

 facilitate a seamless transition for the child, youth and family between the programs. 

Transitioning a Child or Youth Back Home 

When a child or youth with a disability who is the subject of a Custody Agreement, a Custody 

Order, or is in the care of the Director under a TGO or PGO is returning home, the following steps 

should be followed:  
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 Where the FSCD program is also providing supports and services for the child, youth and 

family or has been participating on a consultative basis or as part of the case planning team 

with CIS, the FSCD worker will take a more active role in the joint case planning and co-

ordination of disability related services for the child or youth’s return home.  

 If the FSCD program is not participating on an ongoing basis as part of the case planning 

team, the CIS caseworker will contact the FSCD program in advance (as much as possible) 

of the child or youth’s planned return home in order to initiate joint case planning to achieve 

an optimally successful outcome. It is important that FSCD is notified and incorporated into 

the transition plan as early as possible to ensure the best outcomes for children and youth 

transitioning home.  

 If the FSCD file is closed for more than 90 calendar days, the family will have to resubmit the 

FSCD application to reopen the file when the child or youth is returned to the family.  

 Prior to the child or youth’s return home, the CIS and FSCD workers and the family will 

proactively identify, plan and co-ordinate supports and services to support a smooth transition 

for the child or youth’s return home. The services that may be offered by both programs to 

best support the child, youth and family will be jointly determined. CIS will continue to work 

with the family regarding any intervention concerns. FSCD will work proactively to have 

disability related supports and services in place upon the child or youth’s return home. Once 

at home, the child, youth and their family will receive the co-ordinated support of both 

programs. Neither the CIS nor FSCD program will close their file without consulting with the 

other program to ensure that the family is receiving the support and services they require.  

 It is important to note that the FSCD program is a voluntary program and that some families 

may choose not to access supports and services.  

 Consulting with the FSCD program is also relevant when transitioning a child or youth to 

extended family care. 

Planning for Children and Youth in Care 

 The FSCD program is available on a consultative basis to provide disability related resource 

information and to assist with case planning for children and youth with disabilities who are in 

the care of the Director.  

 Transition planning for adult services should start by at least age 16.  

 Children and youth with disabilities and their families may not receive CIS as well as FSCD 

services concurrently when the child or youth is the subject of a PGO or PGA.  

 The FSCD program can, on a consultative basis, provide information, referral and service co-

ordination supports to assist the CIS program with case planning.  
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 Where a child or youth with a disability is under the permanent guardianship of the Director, 

the CIS caseworker may involve the FSCD worker on a consultative basis to work together 

with the CIS program as part of case planning and co-ordinating the team to:  

 Identify appropriate supports and services for the child or youth with a disability;  

 Ensure that the child or youth receives required disability related supports and services;  

 Ensure continuity of services; and  

 Facilitate a seamless transition for the child, youth and family between programs.  

Adoption or Private Guardianship 

 Where a CIS caseworker is working with the adoptive/private guardianship applicant 

regarding a child or youth with a disability, the caseworker:  

 consults with the FSCD program to help determine if the child or youth may fit within the 

mandate of the FSCD program upon finalization of the adoption or private guardianship 

order;  

 advises the family of the FSCD program; and  

 co-ordinates a meeting with the family and a FSCD worker.  

 Where the child or youth has a disability and is likely to receive FSCD supports and services 

after an Adoption Order or Private Guardianship Order has been granted, the FSCD worker 

advises the adoptive parent or private guardian of the types of supports and services that 

may be available.  

 Prior to the Adoption or Private Guardianship Order being finalized, both programs work 

collaboratively and proactively to identify, plan and co-ordinate supports and services with the 

adoptive family or private guardian to create a smooth transition between programs.  

Supports for Permanency Program 

Children and youth with disabilities and their adoptive parents or private guardians may receive 

SFP and FSCD services concurrently.  

Only families who adopt or obtain private guardianship for children or youth who were under the 

permanent care of the Director may receive supports through SFP.  

The SFP caseworker and FSCD worker, together with the family, identify their needs and 

determine what supports and services are available through the two programs to best meet those 

needs. The workers from the two programs work as a team to address the child, youth and 

family’s needs and co-ordinate who will provide which services as per their program mandates 

and policies, and who will have primary casework responsibilities. Typically, the FSCD worker will 

take the lead role in working with the family.  
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The intent is to streamline supports and services for families and provide services in the least 

disruptive manner, including having one worker being the primary contact person for the family 

rather than having workers from both programs contacting the family unnecessarily.  

The workers from both programs and the family work together to complete annual reviews of the 

child, youth and family’s supports and service needs (or a review as required where the needs 

have changed significantly in a shorter time period).  

The assessment forms used by each program are designed to capture the required information 

relevant to the program area. The FSCD worker or SFP caseworker may co-ordinate the 

assessment information (e.g. complete one program’s assessment form and only fill in and attach 

the missing information for the other program’s form in order to minimize duplication). 
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Supporting Youth with Disabilities 
Transitioning to Adulthood 
The transition from childhood to adulthood can be both exciting and challenging for youth and 

their families. Considering post-secondary and future employment options, where to live and how 

they will support themselves are big questions for young people and their parents as they prepare 

for adulthood. For youth with a disability, this transition may present some unique challenges and 

require extra planning to arrange for the supports they will need after age 18.  

Transitions are more likely to be successful when planning starts early and youth and their family 

play a lead role and are actively involved in the planning and decision-making.  

CS and CSS are committed to supporting youth and their families in planning for the future, and 

engaging and co-ordinating access to programs and services to assist youth in setting a vision for 

their future and reaching their full potential.  

Transition planning for adulthood typically requires the participation and commitment of other 

community or government programs and services, including schools, employment support 

programs, Alberta Health Services and, for some youth, adult disability programs such as 

Assured Income for the Severely Handicapped (AISH) or PDD.  

The intent of formal transition planning is to use an integrated approach and a life-course 

perspective when supporting youth and their family in planning for the transition to adulthood. 

This means that CS and CSS staff work together to ensure youth and their parents or caregivers 

have the information they need to empower them to make informed choices about the future and 

the supports and services that may be available to them after age 18.  

CS and CSS staff will support the youth and their families in sharing information with the relevant 

adult programs and services to support engagement in joint planning, eligibility determination and 

to help youth experience a smooth transition from child to adulthood, and adult services, where 

needed. 

Providing Cross-Ministry Supports and Services to Minor Guardians 

In circumstances where a youth/young adult in the care of or receiving services from CS are also 

a parent/guardian of a child with disabilities, the FSCD program can be jointly accessed for 

services, expertise, and support for that child. In circumstances where no worker from CSS is 

known to be connected to the youth or child, the process outlined in Appendix A should be 

followed to identify a contact to assist with initial contact and potential application into the FSCD 

program.  
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In circumstances where CS continues to provide services to a youth/young person and FSCD is 

providing services/ supports to the child of the youth/young person, both programs will jointly 

case plan, collaborate and ensure all services and supports are provided in a collaborative manor 

that is jointly re-assessed over time to ensure the services and supports provided are functioning 

as intended and are funded appropriately. If there is uncertainty around which program pays for 

services, the process outlined in the conflict resolution chart in Appendix A should be followed 

without any disruption or gap in service to the child or youth/young person.  

Working Together – Joint Planning 

CS and CSS staff work together with youth and their family, adult programs and other key 

planning partners to: 

 Support the youth in setting a vision and goals for their future including exploring areas such 

as educational, employment, leisure, relationship and personal; 

 Empower youth to take steps toward their goals prior to turning 18 and identifying strategies 

needed to support the youth; 

 Develop a collaborative transition plan with the youth and their family; 

 Identify potential gaps and challenges early and plan for supports that, to the greatest extent 

possible, prevent the youth from experiencing unmet needs after age 18; and 

 Arrange for the necessary supports to be in place when the youth turns 18.  

Considerations for Children / Youth Living in a Residential Facility 

For some children and youth, living at home is not possible due to their unique needs. 

Specialized staff and facilities are required to support them have the best quality of care. Prior to 

their 18th birthday, the youth’s workers should be supporting parents/guardians in navigating 

contract considerations with the service providers. Contract considerations involve the child or 

youth’s “bed” or “placement”, where they are living and receiving services and care.  

If the youth has been living in a contracted spot under CS or FSCD, planning ahead for the young 

person’s future is key to ensure continuity of care, as some contracted beds cannot be used for 

adults accessing the PDD program. Caseworkers/supervisors and their office should engage in 

dialog with their contracting body if modifications to contracts and licencing considerations need 

to be made to ensure youth can remain in facilities where they are receiving quality care and 

have developed relationships. 
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Supporting Parents / Guardians with 
Disabilities 
CS and CSS staff play a critical role in supporting stronger family, social and community 

connections, and helping connect families to the wide range of child, youth, adult and family 

supports and services available to Alberta through government programs and services. Ensuring 

these supports and services are accessible to parents with disabilities often requires CS and CSS 

programs to work together to draw from the expertise and perspective each program provides, 

even when the parent is not eligible for a specific program or service.  

Parents/guardians with disabilities should be supported to access information, supports and 

services in a meaningful, child, youth and family-centred way through a collaborative and co-

ordinated approach across relevant CS, CSS and other government and community programs.  

Where a parent has a developmental disability and may be eligible for the PDD program and their 

child or youth remains in their care, the PDD program may provide relevant supports and services 

at the same time as the family is receiving CIS. Parents accessing the PDD program may also 

receive services from the FSCD program if they have a child with a disability.  

PDD supports and services may include the provision of information, referral to community 

parenting programs and assistance with service co-ordination. PDD Home Living Supports and 

Community Access Supports may be provided to assist the parent in connecting with natural and 

community based resources, and include their child(ren) in their normal day-to-day activities.  

Consistent with the United Nation’s Convention on the Rights of Persons with Disabilities, this 

protocol affirms that people with disabilities have equal rights with respect to “all matters relating 

to marriage, family, parenthood and relationships, on an equal basis with others” (Article 23, 

Respect for Home and the Family).   

In-scope CS and CSS programs play an important role in supporting parents who have a 

developmental disability so that children remain in their family home and in their parents’ care, 

wherever possible. Engaging the parent(s), natural supports, community resources and 

government services early in planning to identify and co-ordinate supports and services for 

parents who have a developmental disability respects the rights of people with disabilities and 

honours the intent of the United Nation Convention on the Rights of Persons with Disabilities.  

CS and CSS staff support parents with developmental disabilities by: 

 Ensuring they have access to information and resources that are presented in a personally 

meaningful and relevant way; 

 Promoting access to supports and services that assists them in their parenting role and 

helping to ensure the safety, security and development of their child/youth; and 

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities/article-23-respect-for-home-and-the-family.html
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities/article-23-respect-for-home-and-the-family.html
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 Working together across CS and CSS programs with their natural support network and 

community resources to proactively plan, enable access and co-ordinate supports and 

services, including access to parenting support programs and resources.  

When CS staff become aware that a parent/guardian may require additional supports through 

collaboration with AISH/PDD, the CIS worker will contact the CSS program through the applicable 

intake line for that area/region (see Appendix B). The CSS program will assign a worker and 

connect back with the CIS worker within five business days (see attached process map in 

Appendix A). 

When CS staff are working with a parent with a disability, they will consult with CSS staff for 

disability related information and expertise to ensure: 

 information is presented appropriately and in a meaningful way to the parent with a disability; 

and  

 the parent has access to the most appropriate and helpful government programs and service. 

Jointly, it is important to ensure our interactions with parents/guardians: 

 are strength-based and child, youth and family-centred; and  

 planning considers natural family, social and community relationships and connections, and 

community based supports and services first. 

Working Together – Joint Planning and Ongoing Reassessment 

 When CS staff are working with a parent with a disability, joint planning is initiated with 

parents and CSS staff to identify the most appropriate natural, community and government 

supports and services, including disability related supports. 

 Joint planning across CS and CSS is focused on identifying and engaging natural, community 

and government supports, services and resources that strengthen the ability and capacity of 

a parent with a disability to care for their child within their family home and to maintain those 

supports over time.  

 Working together with parents with disabilities, their extended family and friends, and any 

other relevant individuals, CS and CSS program staff support parents throughout the 

planning process to ensure their voice is heard and decisions for their family are valued.  

 As the parents/guardians’ circumstances change, support staff and workers should be 

planning for and reflecting any needed changes in their case planning for the family in 

collaboration with the support team to ensure the safety, security, and development of their 

child(ren) and the family unit is maintained.  

When CSS staff are working with a parent with a disability and there is a concern for a child’s 

safety or well-being, they will immediately report the concern to the appropriate law 

enforcement/CS report line to ensure: 
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 Any identified health, safety or well-being concerns are addressed immediately; and  

 Joint planning is initiated to identify and engage the most appropriate supports and services 

to promote the best outcomes for the child, youth and family. 

Co-ordinated and Integrated Service Delivery 

A collaborative and co-ordinated approach requires information to be shared between relevant 

programs for the purposes of joint case planning and service co-ordination. The Freedom of 

Information and Protection of Privacy Act enables a public body (CS and CSS) to collect and to 

disclose relevant personal information in specific circumstances only. CS and CSS staff may 

share relevant information with each other to co-ordinate services as authorized under section 40 

of the Act.  

CS and CSS staff will share information, co-ordinate activities and collaborate to ensure the voice 

and perspectives of children, youth and parents are heard and honoured by:  

 Ensuring information, planning, and the supports and services provided, as well as the overall 

approach, is responsive and respectful of the unique needs and circumstances as well as 

cultural background of each child, youth, adult and family (i.e. plain language information and 

forms, assistive communication supports, etc.). 

 Documenting the date of the disclosure when receiving personal information, the information 

that was disclosed, to whom it was disclosed, the purpose for the disclosure and who 

authorized the disclosure. Only disclose the personal information that is necessary for the 

authorized purpose. 

 Sharing of formal client assessments between programs to enable cross-ministry 

programming to be informed and responsive to client need. By sharing formal assessments, 

we are being client centred and eliminating duplication of services where the receiving 

program may have required the assessment to be completed again as part of their service 

delivery.  

 Discussing information sharing openly with families to ensure they are aware of what 

information is being shared and why. 

 Consultation, joint planning and service co-ordination is initiated by either the first program 

involved or the CS or CSS staff with the strongest relationship with the guardian, and 

includes any other natural or community connections or relevant government supports. This 

approach ensures the unique needs of each child, youth and parent/guardian are considered, 

respected and addressed through an intentional co-ordinated and integrated approach.  
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Conflict Resolution Process Map 
Our interactions with children, youth, parents/guardians and families, as well as our colleagues 

and communities should be solution-focused and consider the realities and experiences of 

children, youth and families in our systems. When we encounter situations where our programs 

cannot agree on a solution or decision, resolution will be sought first between program 

supervisors, then managers, and so on. With each decision making level, two working days are 

allowed before a decision must be rendered.  

At any point in the process, CS/CSS ministerial support can be accessed to provide clarity on this 

protocol and its intent or to support a mutually acceptable, solution focused cross-ministry 

resolution or decision. 

Conflict Resolution 

If a circumstance occurs where program areas cannot mutually agree through a client-centred 

approach, the program workers will continue to seek resolution to the matter through 

management levels with a maximum of two working days at each level, before a decision must be 

made. 

 

Support can be requested from the CS/CSS provincial offices at any point to provide clarity on the 

protocol and its intent, or to support a solution-focused resolution: 

 CS – Preservation Supports Unit: 780-644-2673 

 CSS – Disability Services Branch: 780-427-2551 

  

The Supervisors 

of each program 

will attempt to 

resolve the 

issue within 

two working 

days

The Managers 

of each program 

will attempt to 

resolve the 

issue within 

two working 

days (four 

days from 

original 

conflict)

The Senior 

Managers of 

each program 

will attempt to 

resolve the 

issue within 

two working 

days (six days 

from original 

conflict)

A final decision 

will be agreed 

upon between 

the CI Delivery 

Provincial 

Director and the 

CSS Regional 

Executive 

Director within 

two working 

days (eight 

days from 

original 

conflict)
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Appendix A: Supporting Alberta’s Children, Youth and Parents / 

Guardians with Disabilities: Process Map  

Transitions – Child transitioning to: Familial/Private Guardianship/Adoptive home; or out of care 

to FSCD/PDD/AISH 

 

Issue Awareness – Child/youth receiving Child Intervention Services; adult of child(ren)/youth 

receiving CI services; child(ren)/youth of parent/guardian receiving Disability Services 

Note: No program will end their involvement before ensuring that any supports/services are 

established and functioning as they were intended or collaboration is no longer needed through 

mutual agreement by the client and both program areas. 

 

Intervention concern (CSS only) – Child/Youth receiving FSCD; Child(ren)/youth of adult receiving 

disability services. 

  

Worker/Supervis
or are aware of a 

transition. No 
counterpart 

worker has been 
indentified

Worker and 
Supervisor call 
the appropriate 

intake line of the 
requested 
program

Intake to 
determine who is 

assigned to 
respond within 
five working 

days from initial 
request

Assigned worker 
connects with 

requesting 
program within 
the five working 
days from initial 

request

Worker/Supervis
or become 
aware of 

child(ren)/youth/

parent/guardian 
require 

additional 
supports. 

Expertise is 
sought.

Worker / 
Supervisor call 
the appropriate 

intake line of the 
requested 
program

Intake will 
determine who is 

assigned to 
respond within 
five working 

days from initial 
request

Assigned worker 
connects with 

requesting 
program within 
the five working 
days from initial 

request

CSS worker/ Supervisor 
become aware of a child/youth 

in need of intervention

Worker/supervisor immediately report the 
concerns through established channels of:

 law enforcement,

 Child Intervention Services or the Child 
Abuse hotline,

 Northern/Southern after-hours Child 
Intervention Services office
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Appendix B: Contact information: CS intake 

 Worksite Phone Address 

  Airdrie/Bow Valley 403-912-4758 
100, 209 Centre Ave South West, 
Airdrie, AB, T4B 3L8 

  Calgary Bowness  403-297-2600 
unit 200, 7930 Bowness Road, NW, 
Calgary, T3B 0H3  

  Calgary Dover  403-297-5818 
3551-52 street SE, Calgary, AB, 
T2B 3R3 

   Calgary Forest lawn 403-297-5397 
138, 1830-52 Street SE, Calgary, 
AB, T2B 1N1 

  Strathmore 403-934-1706 
435 Highway 1, Strathmore, AB, 
T1V 1M3 

  High River  403-652-8360 
701 Centre Street, High River, AB, 
T1V 1Y1 

  Calgary Hunterhorn Plaza  403-297-4685 
576-64 Ave NE, Calgary, AB, T2K 
6H9 

  Calgary McKnight 403-297-8088 
#101 5112-47 street NE, Calgary, 
AB, T3J 4K3 

  
Calgary Indigenous 
Services  

403-297-4376 
2nd floor, 1021-10th ave SW 
Calgary, AB, T2R 0B7 

  Calgary South  403-297-6240 
#60 10233 Elbow Drive SW, 
Calgary, AB, T2W 1E8 

  Camrose CFS  780-608-1800 
4867-50 street Main floor Provincial 
Building, Camrose, AB, T4V 1P6 

  Lloydminster 780-871-6402 
#113 Co-Op Plaza, 4910-50 street,  
Lloydminster, SK, S9V 0Y5 

  Drumheller  403-823-1767 
180 Riverside Drive East, 
Drumheller, AB, T0J 0Y0 

  Olds  403-507-8035 
Ralph Klein Centre, 4500-50 street, 
Olds AB, T4H 1R6 

  Stettler 403-742-7515 
Provincial Building, 4705-49 Ave, 
Stettler AB, T0C 2L0 

  Red Deer CI 403-340-5398 
Main Fl Provincial Building, 4920-51 
St, Red Deer, AB, T4N 6K8 

  Drayton Valley 780-621-4021 
5149-51 Ave, Drayton Valley, AB, 
T7A 1R5 

  Rocky Mountain House 403-845-8317 
1st Floor Provincial Building, 4919-
51 St, Rocky Mountain House, AB, 
T4T 1A7 

  Wetaskiwin 780-361-4555 
2nd Fl Centre on the Park, 5505-
50th Ave, Wetaskiwin, AB, T9A 0T4 

  Edmonton Central  780-415-9619 
Main floor, 11714-95 street, EDM, 
AB, T5G 1L9 

  
Edmonton East Health 
centre 

780-422-1467 
2nd floor, 7910-112 ave, EDM, Ab 
T5B 0C2 

  Edmonton East Rundle 780-427-6440 3314-118 ave, EDM, AB, T5W 4X1 
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 Worksite Phone Address 

  Edmonton Energy Square 780-427-2578 
#800, 10109-106 street, EDM, AB, 
T5J 3L7 

  Edmonton Inglewood 780-427-1651 
2nd floor, 12308-111 ave, EDM, 
AB, T5M 2N4 

  Fort Saskatchewan 780-992-6700 
2nd floor, 9401-86 ave, Fort 
Saskatchewan, AB, T8L 2J2 

  Sherwood Park 780-467-5195 
2nd floor, Trillium Centre, 121 
Crimson Drive, Sherwood Park, AB, 
T8H 2T5 

  Leduc 780-986-7869 4901-50 Ave, Leduc, AB, T9E 6M1 

  Edmonton North Central 780-415-6012 9720-135 ave, EDM, AB, T5E 4E2 

  Edmonton North East 780-422-2112 
14075 Victoria Trail, EDM, AB T5Y 
2B6 

  
Stony 
Plain/Paul/Alexander/Enoc
h First Nations 

780-963-9424 
1st Fl, Westerra Building, 4813-47 
Ave, Stony Plain, AB, T7Z 1S2 

  Edmonton Southeast 780-422-4060 
#214 Tawa Centre, 3017-66 street, 
EDM, AB, T6K 4B2 

  Edmonton Old Strathcona 780-427-7309 10320-81 Ave, EDM, AB, T6E 1X2 

  
Edmonton Southwest- 
Ermineskin 

780-427-7152 
3058-106 Street, EDM, AB, T6J 
5M5 

  Edmonton Belmead 780-427-9040 
#105, 844- 182 street, EDM, AB, 
T5T 2E3 

  Spruce Grove 780-962-7635 
#200, 131 First ave, Spruce Grove, 
AB, T7X 2Z8 

  St. Albert  780-460-4970 
Provincial Building, 30 Sir Winston 
Churchill Ave, St. Albert, AB, T8N 
3A3 

  Edmonton West Central  780-427-1511 
5th floor, 10408-24 street, EDM, 
AB, T5N 1R5 

  
Alexis First Nation 
Community Office  

780-967-3573 Glenevis, AB, T0E 0X0 

  Whitecourt 780-778-7172 
Box 749, 2nd Floor Midtown Mall, 
5115-49 St, Whitecourt, AB, T7S 
1N7 

  Barrhead 780-674-8321 
6203-49 Street, Barrhead, AB, T8N 
1A4 

  Athabasca 780-675-2243 
3rd Fl, Duniece Centre, 4810-50 St, 
Athabasca, AB, T9S 1C9 

  Westlock 780-349-7720 
11304-99 street Westlock, AB, T7P 
0A4 

  Bonnyville 780-826-3324 
New Park Place, 5201-44 St, 
Bonnyville, AB, T9N 2H1 

  Cold Lake 780-594-7025 
PO Box 549, 5013-51 St, Cold 
Lake, AB, T9M 1P2 
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 Worksite Phone Address 

  Lac La Biche 780-623-5215 
9503 Beaverhill Road, Lac La 
Biche, AB T0A 2C0 

  Hinton 780-865-8321 
#101, 131 Civic Centre Road, 
Hinton, AB, T7V 2E7 

  Edson 780-723-8325 
Suite 100 Provincial Building, 111-
54 Street,  
Edson, AB, T7E 1T2 

  St. Paul 780-645-6370 5025-49 ave, St. Paul, AB T0A 3A4 

  Vegreville 780-603-2500 
Box 1318, 5121-49 St, Vegreville, 
AB, T9C 1S5 

  Fort McMurray 780-743-7416 
8th fl, Provincial Building, 9915, 
Franklin Ave, Fort McMurray, AB, 
T9H 2K4 

  Grande Prairie 780-538-5102 
2nd fl, 214 Place South, 10130-99 
Ave, Grande Prairie, AB, T8V 2V4 

  Grande Cache 780-827-2245 
10001 Hoppe Ave, Grande Cache, 
AB, 0E 0Y0 

  High Level 780-926-4441 
9814-101 St, High Level, AB, T0H 
1Z0 

  High Prairie 780-523-6678 
Main Fl, Provincial Building, 5226-
53 Ave,  
High Prairie, AB, T0G 1E0 

  Valleyview 780-524-4106 
5112-50 Ave, Valleyview, AB, T0H 
3N0 

  Fairview 780-835-7191 
10209-109 street, Fairview, AB, 
T0H 1L0 

  Peace River 780-624-6460 
2nd fl, Midwest Building, 9715-100 
St,  
Peace river, AB, T8S 1T4 

  Wainwright CFS  780-842-7502 
Suite 30, 810-14 Ave, Wainwright 
Ab, T9W 1R2 

  Slave Lake  780-849-7220 
108 Slave Lake Government 
Centre, 101-3rd St, AB, T0G 2A0 

  Brooks 403-362-1284 
 1st Floor 600 Cassils Road East, 
Brooks, AB, T1R 1M6 

  Taber 403-223-7921 
Provincial Building, 5011-49th ave, 
Taber, AB, T1G 1V9 

  Crowsnest Pass 403-562-3384 
Provincial building, 12501- 20 Ave, 
Blairmore AB, T0K 0E0 

  Lethbridge 403-381-5555 
147 Lethbridge Centre, 200-4th 
Avenue South, Lethbridge, AB, T1J 
4C9 

  Medicine Hat 403-529-3657 
2nd Floor Provincial Building, 346-
3rd Street SE, Medicine Hat, AB, 
T1A 0G7 

 Central Metis Settlements 780-415-6172 
210 Centurion Plaza, 10335-172 St, 
Edmonton, AB, T5S 1K9 
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Bands DNFA Offices Phone Address 

(Louis Bull, Montana) 
Akamkisipatinaw 
Ohpikihawasowin CFS 
(AKO) 

780-585-2125 
Box 1659, Maskwacis, AB, 
T0C 1N0  

Athabasca, 
Chipewyan, 
Chipewyan Prairie, 
Mikisew Cree, Fort 
McKay, Fort 
McMurray) 

Athabasca Tribal 
Council CFS 

780-713-2341 
920 McCormick Drive, Fort 
McMurry, AB, T9H 1C7  

Bigstone Cree 
Bigstone Cree Social 
Services Society 

780-891-2225 
Box 780, Wabasca, AB, 
T0G 2K0 

Blood Tribe  
Blood Tribe Child 
Protection Services  

403-737-3437 Standoff, AB, T0L 1Y0 

Samson Cree 
Kasohkowew Child 
Wellness Society 

780-585-3300 Maskwacis, AB, T0C 1N0 

Loon River, Whitefish 
Lake, Woodland Cree, 
Peerless Trout, 
Lubicoun Lake 

KTC Child and Family 
Services  

780-767-2116 Atikameg, AB, T0G 0C0 

Kapawe'no, Sawridge, 
Sucker Creek, Swan 
river, Driftpile 

Lesser Slave Indian 
Regional Council  

780-523-4401 
High Prairie, Box 1740, 
AB, T0G 1E0 

Little Red River Cree  
Little Red River Cree 
Nation Mamawi 
Awasis Society  

780-759-2020 
High Level, Box 3659,AB, 
T0H 1Z0 

Beaver Lake, Heart 
Lake, Whitefish 
Lake(Goodfish) 

Mamowe 
Opikihawasowin Tribal 
Chief CFS West 
Society 

780-645-6634 
Goodfish Lake, AB, T0A 
2R0 

Dene Tha, Beaver 
First Nation, Tall Cree 
First Nation 

North Peace Tribal 
Council 

780-926-3446 
High Level, Box 1889, AB, 
T0H 1Z0 

Piikani Nation 
Piikani Child and 
Family Services  

403-965-2390 
Broket, Box 329, AB, T0K 
0H0 

Saddle Lake 
Saddle Lake - Wah-
Koh-To-Win Child 
Care Society  

780-726-7616 
Saddle Lake, PO Box 770, 
AB, T0A 3T0 

Siksika 
Siksika Family 
Services Corporation  

403-264-8573 
Siksika, Box 1189, Ab, T0J 
3W0 

Bearspaw, chiniki, 
Wesley 

Stoney Nakoda Child 
and Family Services 
Society  

403-881-3900 
Morley, Box 40, Ab, T0L 
1N0 

Frog lake, Keheewin 
Cree 

Tribal Chief child and 
Family Services (East) 

780-826-7676 
Kehewin, Box 29, Ab, T0A 
1C0 

Tsuu T'ina 
Tsuu T'ina Child and 
Family Services  

403-281-0121 
9911 Chiila Boulevard, 
Tsuu T'ina, AB, T2W 6H6 

Sturgeon Lake, 
Duncan's, Horse Lake 

Western Cree Tribal 
Council Child, Youth 
and Family 
Enhancement agency  

780-524-5978 
104, 9802-97 ave, Grande 
Prairie, AB, T8V 7K2 
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To find an Alberta Children’s Services office - you can look online at: 

http://www.humanservices.alberta.ca/services-near-you/15010.html 

 

Contact information: Disability Services Centralized Intake Offices 

To find a Disability Services worker – FSCD or PDD – contact the office in the location the family 

is residing in. If you aren’t sure which office would cover the family’s location, use the map 

function. 

For FSCD offices: 

http://www.humanservices.alberta.ca/locations/offices.html#OfficeType=FSCD 

For PDD offices: 

http://www.humanservices.alberta.ca/locations/offices.html#OfficeType=PDD 

 

 

http://www.humanservices.alberta.ca/services-near-you/15010.html
http://www.humanservices.alberta.ca/locations/offices.html#OfficeType=FSCD
http://www.humanservices.alberta.ca/locations/offices.html#OfficeType=PDD

