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Veterans Service Centre 
and Housing Supports  
Access to Integrated Services and Supports in Edmonton 
 

Overview 

The Veterans Service Centre and Housing Supports 

is a $3-million pilot project in Edmonton designed to 

help address the issue of veterans homelessness. It 

will help ensure all veterans have access to the 

supports and services they need to lead successful 

lives in the civilian community. This project will 

provide veterans with a single point of access to five 

key pillars of service. 

 

Veterans Emergency Transition Services (VETS) 

Canada, a non-profit organization, will manage the 

operations, helping veterans navigate the system 

and access any supports they may need. A number 

of other organizations will also have access to 

offices in the centre: 

 Veterans Affairs Canada  

 Department of National Defence’s Joint 

Personnel Support Unit 

 The Royal Canadian Legion, Alberta-NWT 

Command Service Bureau 

 Forces@WORK, a Prospect Human Services 

Agency project 

 

The service centre is open to the public and no 

appointment is necessary to access supports and 

services. It is conveniently located along public 

transit with access to the downtown core, the 

Edmonton Garrison and the operational stress injury 

clinic, and within walking distance to transitional 

housing units.  

Financial Programs and 
Supports 

Veterans can get help identifying all potential 

sources of income, as well as other fiscal supports 

such as financial literacy resources. Specifically, the 

service centre will help veterans access Veterans 

Affairs funding (e.g., disability awards), Government 

of Alberta supports (e.g., Assured Income for the 

Severely Handicapped), the Royal Canadian Legion 

Poppy Fund and many more.   

Employment and Training 
Services 

Service centre staff and volunteers will help veterans 

navigate employment services and find training and 

education resources. Prospect Human Services’ 

Forces@WORK employment placement service will 

connect veterans to job opportunities. Support from 

this program ranges from initial meetings and 

creating an employment service plan, to rapid 

employment placement and retention supports. 

Access to supports is important to help 
veterans maintain their relationships and 
mental health, find civilian employment, 
manage injuries and illnesses, and reduce 
social isolation.  
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Housing Location and Supports  

Veterans experiencing homelessness or those at 

risk of homelessness will receive the help they need 

to access transitional housing and bridge the gap 

from military service to permanent civilian housing. 

Veterans in need will be referred to emergency 

housing through existing programs and 

organizations or directly placed in a provincially 

owned transitional housing unit for a target length of 

up to six months. VETS Canada will lead this triage 

process through the Veterans Service Centre. 

Crisis Supports 

The service centre will respond to veterans 

experiencing crises – from physical and mental 

health to substance use. Veterans will receive 

immediate help and referral to experts or other 

resources (e.g., Veterans Affairs case managers, 

Alberta Health Services supports).   

Community Services and 
Opportunities  

A wide range of community groups, services and 

other opportunities for veterans to get involved in 

their local community will be available to help 

address and prevent social isolation. Service centre 

staff and volunteers will help veterans find 

appropriate programs and help them get connected. 

Through this service, veterans will have access to 

and be connected with VETS Canada peer 

volunteers, Guitars for Vets, the Military Family 

Resource Centre veterans program, local community 

initiatives and more.  

Eligibility  

Any veteran who is homeless, at-risk of 

homelessness or struggling to succeed in the civilian 

community is welcome to access the Veterans 

Service Centre.  

Need for Veteran Supports 

According to the 2018 Point-in-Time Homelessness 

Count conducted in Alberta’s seven major cities,  

83 individuals self-reported as having served in the 

Canadian Armed Forces and/or the Royal Canadian 

Mounted Police.  

Additionally, up to 40 per cent of veterans under the 

age of 50 are struggling to adapt to the civilian 

community. Many are considered hidden homeless, 

meaning they are temporarily living with others but 

do not have a permanent residence.  

Project Partners 

The Government of Alberta responded to a need 

identified in the veteran community 

by forming a Veterans Working 

Committee. Members include:  

 Aboriginal Veterans Society 

 Alberta Seniors and Housing  

 Alberta Community and Social Services 

 Canadian Armed Forces/Department of National 

Defence 

 Canadian Corps of Commissionaires  

 City of Edmonton Housing and Homelessness 

Section 

 Forces@WORK, a Prospect Human Services 

Agency project 

 Military Family Resource Centre 

 The Royal Canadian Legion, Alberta-NWT 

Command 

 Veterans Emergency Transition Services Canada 

 Veterans Advocate 

 Veterans Affairs Canada 

Contact 

Veterans Service Centre 

12325 97 Street 

Edmonton, Alberta 

VETS Canada 

1-888-228-3871 

vetscanada@gmail.com 

Alberta Seniors and Housing 

780-422-0122 

housing@gov.ab.ca  
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