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During a flood 
What you need to know 
 

Overview 
Floods are the most frequent natural hazard in 
Canada and have had devastating effects in Alberta. 
They can occur at any time of the year and are most 
often caused by heavy rainfall, rapid melting of a 
thick snow pack, ice jams, or more rarely, the failure 
of a natural or man-made dam. 

Be prepared 
 Listen to the radio or television for information 

from local officials and follow their instructions.  

 Monitor alerts from the Alberta Emergency Alert 
app. 

 Keep your emergency kit close at hand, in a 
portable container such as a duffel bag, back 
pack or suitcase with wheels.  

 Make sure your cell phone is charged and the 
charger is packed. 

Evacuation 
 Vacate your home when you are advised to do 

so by local emergency authorities. Ignoring such 
a warning could jeopardize the safety of your 
family or those who might eventually have to 
come to your rescue. 

 Take your emergency kit with you. 

 Follow the routes specified by officials. Do not 
take shortcuts. They could lead you to a blocked 
or dangerous area. 

 Make arrangements for pets. 

 Time permitting, leave a note informing others 
when you left and where you went. If you have a 
mailbox, leave the note there. 

 

Leaving flooded areas 
 Never cross a flooded area. 

 If you are on foot, fast water could sweep you 
away. 

 If you are in a car, do not drive through flood 
waters or underpasses. The water may be 
deeper than it looks, and your car could get 
stuck or swept away by fast water.  

 Avoid crossing bridges if the water is high and 
flowing quickly. 

 If you are caught in fast-rising waters and your 
car stalls, leave it and save yourself and your 
passengers.  

 
 
 
 
  

 

Stay informed 
 Listen to the radio or television for 

information from local officials and follow 
their instructions.  

 Monitor alerts from the Alberta 
Emergency Alert app. 

 Contact your municipality’s Director of 
Emergency Management 

 Contact Alberta Emergency Management 
Agency at 780-422-9000 or dial 310-
0000 for toll-free access outside 
Edmonton. 


