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Ministry Fact Sheet – Mandate and Structure 
The ministry consists of the Department of Seniors and Housing and the Alberta Social Housing Corporation. 
Seniors and Housing promotes the well-being and quality of life of Alberta seniors, and those in need of affordable 
housing. The ministry also supports Alberta’s Recovery Plan by protecting the health and safety of seniors. 

Seniors and Housing develops and delivers programs and services that assist seniors and promote safety and well-
being for older Albertans. Seniors’ benefits help provide financial support for seniors with low income to meet their 
basic needs. Alberta’s benefits will continue to support seniors through the maintenance of one of the highest 
financial support programs in Canada to assist seniors in need. Other initiatives focus on creating innovative 
community options through civil society partnerships in the priority areas of addressing ageism, elder abuse 
prevention, transportation, social inclusion, and engagement of diverse populations. In response to the COVID-19 
pandemic, the ministry will continue to support the needs of seniors and ensure seniors who are most in need receive 
supports without delay. Policies and programs will continue to be developed in response to emerging challenges and 
opportunities of an aging population, as the number of Alberta seniors is expected to increase to more than one 
million by 2035. The ministry will also continue to identify opportunities to reduce regulatory burdens, and make it 
easier to access and navigate seniors financial assistance programs through innovative digital transformation initiatives. 
This digital transformation will enable fast and easy access to government services, as well as provide cost efficiencies, 
while delivering improved outcomes for Albertans. 

Seniors and Housing fosters the development of, and access to, affordable housing and supports for Albertans most 
in need. The ministry is working to implement the recommendations of the Affordable Housing Review Panel, to 
create a new vision and transform the affordable housing system in Alberta to achieve better outcomes for Albertans, 
attain greater value for government spending, and address growing demand. The provision of affordable housing 
initiatives would not be possible without the ministry’s partnerships with numerous civil society organizations, 
housing management bodies, and other orders of government. Seniors and Housing will also continue to identify 
opportunities to reduce regulatory requirements and administrative burdens, to make applying for affordable housing 
easier for applicants and create efficiencies for housing providers. The ministry will continue to provide support to 
housing providers with timely information, direction, and guidance on public health orders so tenants, including 
seniors living in lodges, are safe and supported during the COVID-19 pandemic. 

Seniors and Housing provides secretariat support and coordinates cross-ministry efforts to assist Alberta’s Liaison to 
the Canadian Armed Forces to improve the experience of military members, their families, veterans, and reservists in 
Alberta. This support and coordination assists the Military Liaison to build relationships and partnerships with these 
groups, military institutions, and military and veteran serving organizations. By liaising with civil society organizations, 
other jurisdictions and orders of government, the Military Liaison assists with the development and improvement of 
available services and resources.  
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A more detailed description of Seniors and Housing and its programs and initiatives can be found at: 
https://www.alberta.ca/ministry-seniors-housing.aspx 

The Ministry of Seniors and Housing continues to review programs to ensure Albertans receive efficient and client-
focused services from their government. As part of this ongoing review, the ministry is committed to making life 
easier for hard-working Albertans and job creators by reducing regulatory requirements by one-third by 2023, and 
eliminating administrative burden through more efficient processes. This work will improve service delivery for 
Albertans; foster economic growth, innovation and competitiveness; and create a strong and attractive investment 
climate. 

Ministry business plans should be considered in conjunction with all budget documents - including the Fiscal Plan, 
Government Strategic Plan, and Estimates - which work together to provide a complete overview of government’s 
commitment to responsible fiscal management. 
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Business Plan – Core 

Outcome 1 
Life is made better for Alberta seniors and their caregivers 

The ministry prioritizes the well-being of seniors and their ability to age in their chosen communities: 
seniors’ benefits help provide financial stability for seniors with low income, and other initiatives focus on 
creating community-based supports. As of December 2020, there were 665,000 seniors in Alberta. 

Key Objectives 
1.1 In response to the COVID-19 pandemic, work with other ministries to support the health, safety and well-being 

of seniors, their ability to participate in their communities, and for their communities to support seniors’ 
independence. 

1.2 Address the prevention of elder abuse by raising awareness, supporting coordinated community responses, 
promoting system coordination, and creating stronger protective laws and policies. 

1.3 Identify opportunities for red tape reduction, digital transformation, and program effectiveness.  
1.4 Support the diverse populations of older adults and seniors through initiatives that address diverse social priorities 

for seniors, including retirement planning, addressing ageism, promoting social inclusion, enhancing 
transportation options and caregiver supports, as well as encouraging healthy aging in communities. 

1.5 Explore innovative approaches to improve cross-sector collaboration in planning and delivering programs and 
services, including the promotion of healthy aging. 

Initiatives Supporting Key Objectives 
• In 2021-22, seniors financial assistance programs will support more than 170,000 seniors with low income to meet

their basic needs, afford essential health and personal supports, and age safely in their homes through the
provision of $464.0 million in grants and $19.7 million in low-interest home equity loans.

• In 2021-22, $0.9 million is allocated for community-based investments to address the needs of a growing seniors’
population by funding coordinated actions that focus on priority issues, such as social supports for aging in
community, elder abuse prevention, caregivers, age-friendly communities, and transportation.

Performance Metrics 
1.a Performance Indicator: Seniors’ income relative to population

This indicator provides a comparison for seniors’ median income in Alberta and the income of all Albertans, and 
provides similar comparative analysis for all Canadian seniors and the general population.  

Alberta 
2017 

Canada 
2017 

Alberta 
2018 

Canada 
2018 

Seniors’ median income as a proportion of population median income 75.3% 78.5% 74.6% 78.6% 

1.b Performance Indicator: Seniors’ sense of belonging to local community

The sense of belonging indicator is a proxy for social inclusion and community connectedness, and ties directly to 
the ministry’s work related to social isolation, age-friendly communities, ageism, and aging in community. 

2017 2018 2019 
Percentage of Alberta seniors reporting positive sense of belonging to local community 77% 74% 76% 
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Outcome 2 
Make housing affordable and accessible for Albertans 

The ministry is working with civil society organizations, housing management bodies, and other orders of 
government, and utilizing public-private partnerships to build, renew, and maintain affordable housing for 
the approximately 58,250 affordable housing units that serve more than 110,000 Albertans. 

Key Objectives 
2.1 Implement recommendations of the Affordable Housing Review Panel, including developing a provincial 

affordable housing strategic plan, to achieve greater sustainability, improve access, and enhance partnerships. 
2.2 Implement a strategic capital real estate asset management plan, to optimize the affordable housing portfolio. 
2.3 Utilize federal funding under the National Housing Strategy to support housing affordability for Albertans. 
2.4 Increase efficiencies and reduce regulatory and administrative burdens in the affordable housing system. 
2.5 Increase awareness of the experiences of military members, their families, veterans, and reservists, and enhance 

resources and supports through key initiatives, including the Alberta Military Families Resources web portal, 
Seamless Canada, Support our Troops Licence Plate program, and the Veterans Service Centre and Housing 
Support Project. 

Initiatives Supporting Key Objectives 
• In 2021-22, $322.6 million will be allocated to build, renew, maintain, and operate affordable housing in the

province through the government-supported Community Housing, Seniors Self-contained Housing, Seniors
Lodge, Special Needs Housing and Rent Supplement programs.

Performance Metrics 
2.a Performance Measure: Housing Facilities – Physical Condition

This measure assesses the physical condition of the affordable housing portfolio, and where to direct resources 
for maintenance. In 2018-19, 23 per cent of housing facilities were in ‘good’ condition, 71 per cent in ‘fair’ 
condition, and 6 per cent in ‘poor’ condition.  

Targets 

% in good condition 

% in fair condition 

% in poor condition 

2021-22 

24% 

71% 

5% 

2022-23 

24% 

72% 

4% 

2023-24 

24% 

73% 

3% 

2.b Performance Measure: Number of new and regenerated affordable housing units

This measure reports on the build and regeneration of affordable housing units for Albertans. In 2019-20, 
532 new and regenerated units were completed. Targets reflect currently approved projects and may be adjusted 
in future years as new projects are approved. 

Targets 2021-22 1000 units 2022-23 300 units 2023-24 100 units 

2.c Performance Indicator: Core housing need

Core housing need is an indicator to identify those in need, or who become in need, of housing assistance. 

2001 2006 2011 2016 

Alberta households in core housing need  10.5% 10.1% 10.7% 11.4% 
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