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1 Purpose 
This document describes the administrative process and methodology used by Alberta Education 
to conduct and calculate the Alberta Education Assurance (AEA) survey results. 

As part of the Assurance Framework, Alberta Education surveys teachers, students and their 
parents/guardians. The survey gathers information on the quality of education provided by school 
authorities and their schools. The AEA survey makes up six of the ten Alberta Education Assurance 
Measures (AEAMs): 

• Education Quality; 
• Citizenship; 
• Parental Involvement (answered by parents/guardians and teachers only); 
• Welcoming, Caring, Respectful and Safe Learning Environments (WCRSLE); 
• Student Learning Engagement; and 
• Access to Supports and Services. 

 
The results are provided to each school and school authority to: 

• Develop their three-year education plans; 
• Report in their annual education results reports; and 
• Evaluate school and school authority performance on AEA survey measures. 
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2 Survey Administration 
2.1 Who is Surveyed 
Students attending public, separate, Francophone, charter or accredited funded private schools, 
their parents/guardians and all teachers are surveyed. The teacher survey is applicable to all 
certificated staff in the school. 

The student and parent survey is applicable to the following groups: 

• Public, Separate and Francophone schools: 
- Small schools (fewer than 120 students in grades 4-12) – based on jurisdiction 

requests for more reportable survey data at the school level, the survey is expanded 
to include all students in grades 4 and above and their parents/guardians. 

- Large schools (120 or more students in grades 4-12) – only students in grades 4, 7 
and 10, and their parents/guardians are included in the survey. These grades are 
considered to be a reasonably representative sample of students in each of the three 
older division levels. 

• Accredited Funded Private schools and most Charter schools: 
- The student survey is applicable to all students in grade 4 and above and their 

parents/guardians. 

The table below shows which survey is to be administered to the different grades: 

 AEA Student Survey Groups: 

Student Survey:  Grade 4-6 Grade 7-9 Grade 10-12 

Grades: 4 5 6 7 8 9 10 11 12 

Public, Separate and 
Francophone – Large Schools          

Public, Separate and 
Francophone – Small Schools          

Charter Schools, Accredited 
Funded Private Schools          
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2.2 How Respondents Are Surveyed 
Teachers and students complete surveys online through the use of Random Access Codes 
(RACs). RACs are provided to schools by Alberta Education and contain the school code, 
authority code and survey code (indicating which survey is presented – Grades 4-6 student, 
teacher, etc.). This allows responses to be grouped with the correct school, authority, and grade 
groupings. It is not possible to identify respondents by the RAC as there is no record kept by the 
school or Alberta Education about which student/teacher received which code. 

Parents/guardians have the choice of completing their AEA survey on paper or online. Alberta 
Education mails survey packages to parents/guardians. Included in the survey package is a 
single-use Random Access Code (RAC) for accessing and completing the survey online. 
Completing the survey online is the quickest way for Alberta Education to receive a completed 
response. 

Parents/guardians with more than one student in the relevant survey grades will receive a 
separate survey and RAC for each child. 

2.3 Language Availability 
The online survey for students, teachers, and parents is available in English and French. 

Parents/guardians of Francophone-enrolled students will receive their survey package in French, 
while all other parents/guardians will receive their survey package in English. The parent survey 
is also available in: 

• Arabic  
• Blackfoot  
• Chinese (Simplified and Traditional) 
• Cree  
• Denesųłįné  

• Korean  
• Punjabi  
• Spanish  
• Tagalog  
• Urdu  

Translations for these languages were made based on the most frequent recommendations from 
school authorities. Parents/guardians who want to complete the survey in one of the above 
languages can contact the principal of their child’s school. 
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3 Privacy 
All responses remain anonymous. Surveys responses are tabulated at the province, school 
authority, and school level. Results for respondent groups with fewer than six responses are not 
reported. 

When filling out the survey, please select the option that best describes your answer to the 
question. If the question is not applicable or you do not wish to answer, please leave it blank or fill 
in the circle under ‘N/A’. 1 

It is important to ensure that parents/guardians feel safe to answer the AEA survey honestly and 
without repercussion toward them or their child(ren) from the school or authority. 

• Parents/guardians completing the survey on paper are asked to always remove the tear-
away portion of the survey containing personally identifiable information prior to sending 
the survey back. 

• Parent/guardians completing the survey online cannot be identified by the RAC provided 
in their survey package. There is no record kept by the school or Alberta Education about 
which parent/guardian received which code. 

4 Formulas 
The satisfaction rate for each respondent group (students, teachers and parents) is calculated by 
dividing the number of responses in the top two categories (e.g., very satisfied, satisfied, strongly 
agree and agree, etc.) by the total number of responses received. 

The result for each measure is calculated by equally averaging the satisfaction rate of students, 
teachers and parents (where applicable). 

5 Survey Examples 
Examples of the student, teacher and parent surveys can be found here: 
https://www.alberta.ca/accountability-education-system.aspx 

 

                                              

1 A blank response or response under the “N/A” category does not count toward the total number 
of responses. 

https://www.alberta.ca/accountability-education-system.aspx?utm_source=redirector
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6 Survey Questions by Required AEA Measure & Respondent Group 
Measure Grade 4-6 Grade 7-9 / Grade 10-12 Parent Teacher 

Student Learning 
Engagement 

The percentage of 
teachers, parents and 
students who agree that 
students are engaged in 
their learning at school. 

Do you like learning math? 
 
Do you like learning language 
arts? 

I understand how the 
mathematics/ language 
arts/social studies/science I am 
learning at school is useful to 
me. 
 
The mathematics/ language 
arts/social studies/science I am 
learning at school is interesting 
to me. 

Your child is learning what they 
need to know. 
 
The literacy skills your child is 
learning at school are useful. 
 
The numeracy skills your child is 
learning at school are useful. 

Students at your school are 
learning what they need to know. 
 
The literacy skills students are 
learning at your school are useful. 
 
The numeracy skills students are 
learning at your school are useful. 

Citizenship 

The percentage of 
teachers, parents and 
students who agree that 
students model the 
characteristics of active 
citizenship. 

At school, do most students 
follow the rules? 
 
At school, do most students 
help each other? 
 
At school, are you 
encouraged to try your best? 
 
At school, do most students 
respect each other? 

At school, students follow the 
rules. 
 
At school, students help each 
other. 
 
At school, I am encouraged to 
try my best. 
 
At school, students respect each 
other. 
 
At school, I am encouraged to 
get involved in activities that 
help people in my community. 

Students at your child's school 
follow the rules. 
 
Students at your child's school 
help each other when they can. 
 
Your child is encouraged at 
school to try their best. 
 
Students at your child's school 
respect each other. 
 
Your child is encouraged at 
school to be involved in activities 
that help the community. 

Students at your school follow the 
rules. 
 
Students at your school help each 
other when they can. 
 
Students are encouraged at your 
school to try their best. 
 
Students at your school respect 
each other. 
 
Students are encouraged at your 
school to be involved in activities 
that help the community. 
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Measure Grade 4-6 Grade 7-9 / Grade 10-12 Parent Teacher 

Education Quality 

The percentage of 
teachers, parents and 
students satisfied with 
the overall quality of 
basic education. 

Do you think your school 
is…(Very Good, Good, Poor, 
Very Poor, Don’t Know) 
 
Are the teachers in your 
school…(Very Good, Good, 
Poor, Very Poor, Don't Know) 

Overall, is the education you are 
receiving at school…(Very 
Good, Good, Poor, Very Poor, 
Don’t Know, N/A) 
 
Is the quality of teaching at your 
school…(Very Good, Good, 
Poor, Very Poor, Don’t Know, 
N/A) 
 
My school work is interesting. 
 
My school work is challenging. 
 
It is clear what I am expected to 
learn at school. 
 
The core subjects (math, 
language arts, social studies, 
science) I am learning at school 
are useful to me. 

How satisfied or dissatisfied are 
you with the quality of education 
your child is receiving at school? 
 
How satisfied or dissatisfied are 
you with the quality of teaching at 
your child’s school? 
 
To what extent do you agree or 
disagree that: Your child finds 
school work interesting. 
 
To what extent do you agree or 
disagree that: Your child finds 
school work challenging. 
 
To what extent do you agree or 
disagree that: Your child clearly 
understands what they are 
expected to learn at school. 
 
To what extent do you agree or 
disagree that: Your child is 
learning what they need to know. 

How satisfied or dissatisfied are 
you with the quality of education 
students at your school are 
receiving? 
 
How satisfied or dissatisfied are 
you with the quality of teaching at 
your school? 
 
To what extent do you agree or 
disagree with the following 
statement: Students at your school 
find school work interesting. 
 
To what extent do you agree or 
disagree with the following 
statement: Students at your school 
find school work challenging. 
 
To what extent do you agree or 
disagree with the following 
statement: Students at your school 
clearly understand what they are 
expected to learn at school. 
 
To what extent do you agree or 
disagree with the following 
statement: Students at your school 
are learning what they need to 
know 
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Measure Grade 4-6 Grade 7-9 / Grade 10-12 Parent Teacher 

Welcoming, Caring, 
Respectful and Safe 
Learning Environments 
(WCRSLE) 

The percentage of 
teachers, parents and 
students who agree that 
their learning 
environments are 
welcoming, caring, 
respectful and safe. 

Do you feel welcome at 
school? 
 
At school, do you feel like you 
belong? 
 
Do you feel safe at school? 
 
Do you feel safe on the way to 
and from school? 
 
Are you treated fairly by the 
adults at your school? 
 
At school, do most students 
respect each other? 
 
Do your teachers care about 
you? 
 
Do other students treat you 
well? 
 
At school, do most students 
care about each other? 

I feel welcome at my school. 
 
At school, I feel like I belong. 
 
I feel safe at school. 
 
I feel safe on the way to and 
from school. 
 
I am treated fairly by adults at 
my school. 
 
At school, students respect each 
other. 
 
My teachers care about me. 
 
Other students treat me well. 
 
At school, students care about 
each other. 

Your child’s school is a 
welcoming place to be. 
 
Your child is safe at school. 
 
Your child is safe on the way to 
and from school. 
 
Your child is treated fairly by 
adults at school. 
 
Students at your child’s school 
respect each other. 
 
Teachers care about your child. 
 
Students treat each other well at 
your child's school. 
 
Students at your child’s school 
care about each other. 

Students are safe at your school. 
 
Students are safe on the way to 
and from your school. 
 
Students are treated fairly by 
adults at your school. 
 
Students at your school respect 
each other. 
 
Teachers at your school care 
about their students. 
 
Students treat each other well at 
your school. 
 
Students at your school care 
about each other. 
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Measure Grade 4-6 Grade 7-9 / Grade 10-12 Parent Teacher 

Access to Supports and 
Services 

The percentage of 
teachers, parents and 
students who agree that 
students have access to 
the appropriate supports 
and services at school. 

Is it easy to get help with 
school work at your school if 
you need it? 
 
Can you get help at your 
school with problems that are 
not about your school work? 
 
When you need it, are 
teachers at your school 
available to help you? 

It is easy to get help with school 
work at my school if I need it. 
 
I can get help at my school with 
problems that are not related to 
school work. 
 
When I need it, teachers at my 
school are available to help me. 

At school, there are appropriate 
supports and services available 
to your child to help with their 
learning. 
 
You can get the support you 
need from the school to help your 
child be successful in their 
learning. 
 
Your child can easily access 
programs and services at school 
to get help with school work. 
 
Your child can get help at school 
with problems that are not related 
to school work. 
 
When your child needs it, 
teachers at your child's school 
are available to help them. 

Your school’s continuum of 
supports and services are 
responsive to students’ needs. 
 
Supports and services that help 
students be successful in their 
learning are available in a timely 
manner. 
 
Students can easily access 
programs and services at your 
school to get help with school 
work. 
 
Students can get help at your 
school with problems that are not 
related to school work. 
 
When students need it, teachers 
at your school are available to 
help them. 
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Measure Grade 4-6 Grade 7-9 / Grade 10-12 Parent Teacher 

Parental Involvement 

The percentage of 
teachers and parents 
satisfied with parental 
involvement in decisions 
about their child’s 
education. 

  To what extent are you involved 
in decisions about your child's 
overall education? 
 
How satisfied or dissatisfied are 
you with the opportunity to be 
involved in decisions about your 
child's overall education? 
 
To what extent are you involved 
in decisions about your child's 
school? 
 
How satisfied or dissatisfied are 
you with the opportunity to be 
involved in decisions about your 
child's school? 
 
How satisfied or dissatisfied are 
you that your input into decisions 
about your child's school is 
considered? 

In regards to their children’s 
education…To what extent are 
parents or guardians involved in 
decisions about their children's 
overall education? 
 
How satisfied or dissatisfied are 
you with the opportunity for 
parents or guardians to be 
involved in decisions about their 
children's overall education? 
 
In regards to decisions at your 
school…To what extent are 
parents or guardians involved in 
decisions about your school? 
 
How satisfied or dissatisfied are 
you with the opportunity for 
parents or guardians to be 
involved in decisions about your 
school? 
 
How satisfied or dissatisfied are 
you that the input of parents or 
guardians into decisions about 
your school is considered? 
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7 Survey Questions by Supplemental AEA Measure & Respondent Group 
Measure Grade 4-6 Grade 7-9 / Grade 10-12 Parent Teacher 

Program of Studies 

The percentage of 
teachers, parents and 
students satisfied with 
the opportunity for 
students to receive a 
broad program of studies 
including fine arts, 
career, technology, and 
health and physical 
education. 

 Is the variety of courses 
available to you at 
school…(Very Good, Good, 
Poor, Very Poor, Don’t Know, 
N/A). 
 
Are the opportunities you have 
to learn about (Another 
language, Art, Drama, Health, 
Music, Technology) at 
school…(Very Good, Good, 
Poor, Very Poor, Don’t Know, 
N/A). 
 
Are the opportunities you have 
to participate in physical 
education at school…(Very 
Good, Good, Poor, Very Poor, 
Don’t Know, N/A). 

How satisfied or dissatisfied are 
you with the variety of subjects 
available to your child at school? 
 
How satisfied or dissatisfied are 
you with the opportunities your 
child has to learn about the 
following topics at school: 
Another language, 
Art, 
Drama, 
Health, 
Music, 
Technology 
 
How satisfied or dissatisfied are 
you with the opportunities your 
child has to participate in physical 
education at school? 

How satisfied or dissatisfied are 
you with the variety of subjects 
available to students at your 
school? 
 
How satisfied or dissatisfied are 
you with the opportunities students 
at your school have to learn about 
the following topics: 
Another language, 
Art, 
Drama, 
Health, 
Music, 
Technology 
 
How satisfied or dissatisfied are 
you with the opportunities students 
at your school have to participate 
in physical education? 

Safe and Caring 

The percentage of 
teacher, parent and 
student agreement that 
students are safe at 
school, are learning the 
importance of caring for 
others, are learning 
respect for others and are 
treated fairly in school. 

Do other students treat you 
well? 
 
Do your teachers care about 
you? 
 
Do you feel safe at school? 
 
Do you feel safe on the way to 
and from school? 
 
Are you treated fairly by the 
adults at your school? 

Other students treat me well. 
 
My teachers care about me. 
 
I feel safe at school. 
 
I feel safe on the way to and 
from school. 
 
I am treated fairly by adults at 
my school. 

Students treat each other well at 
your child's school. 
 
Teachers care about your child. 
 
Your child is safe at school. 
 
Your child is safe on the way to 
and from school. 
 
Your child is treated fairly by 
adults at school. 

Students treat each other well at 
your school. 
 
Teachers at your school care 
about their students. 
 
Students are safe at your school. 
 
Students are safe on the way to 
and from your school. 
 
Students are treated fairly by 
adults at your school. 
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Measure Grade 4-6 Grade 7-9 / Grade 10-12 Parent Teacher 

School Improvement 

The percentage of 
teachers, parents and 
students indicating that 
their school and schools 
in their jurisdiction have 
improved or stayed the 
same the last three years. 

Are you proud of your school? I am proud of my school. 
 
I would recommend my school 
to a friend. 

In your opinion, has the quality of 
education that your child 
experienced at school improved, 
stayed the same, or declined in 
the past three years? 

In your opinion, has the quality of 
education at your school 
improved, stayed the same, or 
declined in the past three years? 

Work Preparation 

The percentage of 
teachers and parents who 
agree that students are 
taught attitudes and 
behaviours that will make 
them successful at work 
when they finish school. 

  Your child is taught attitudes and 
behaviors to be successful at 
work when they leave school. 

Students at your school are taught 
attitudes and behaviors to be 
successful at work when they 
leave school. 

In-service Jurisdiction 
Needs (non-evaluated) 

The percentage of 
teachers reporting that in 
the past 3-5 years the 
professional development 
and in-servicing received 
from the school authority 
has been focused, 
systematic and 
contributed significantly 
to their ongoing 
professional growth. 

   Thinking back over the past three 
years, to what extent do you agree 
or disagree that professional 
learning opportunities made 
available through the jurisdiction 
have: 
Effectively addressed your 
professional growth needs, 
Significantly contributed to your 
on-going professional growth, 
Been focused on the priorities of 
the jurisdiction 
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Measure Grade 4-6 Grade 7-9 / Grade 10-12 Parent Teacher 

Lifelong Learning (non-
evaluated) 

The percentage of 
teacher and parent 
satisfaction that students 
demonstrate the 
knowledge, skills and 
attitudes necessary for 
lifelong learning. 

  High school students 
demonstrate the knowledge, 
skills and attitudes necessary for 
learning throughout their lifetime. 
 
Your child is taught the 
knowledge, skills and attitudes 
necessary for learning throughout 
their lifetime. 

High school students demonstrate 
the knowledge, skills and attitudes 
necessary for learning throughout 
their lifetime. 
 
Students at your school are taught 
the knowledge, skills and attitudes 
necessary for learning throughout 
their lifetime. 

Program of Studies – At 
Risk Students (non-
evaluated) 

The percentage of 
teacher, parent and 
student agreement that 
programs for children at 
risk are easy to access 
and timely. 

Is it easy to get help with 
school work at your school if 
you need it? 
 
Can you get help at your 
school with problems that are 
not about your school work? 
 
When you need it, are 
teachers at your school 
available to help you? 

It is easy to get help with school 
work at my school if I need it. 
 
I can get help at my school with 
problems that are not related to 
school work. 
 
When I need it, teachers at my 
school are available to help me. 

Your child can easily access 
programs and services at school 
to get help with school work. 
 
Your child can get help at school 
with problems that are not related 
to school work. 
 
When your child needs it, 
teachers at your child's school 
are available to help them. 

Students can easily access 
programs and services at your 
school to get help with school 
work. 
 
Students can get help at your 
school with problems that are not 
related to school work. 
 
When students need it, teachers 
at your school are available to 
help them. 
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Measure Grade 4-6 Grade 7-9 / Grade 10-12 Parent Teacher 

Satisfaction with Program 
Access (non-evaluated) 

The percentage of 
teacher, parent and 
student satisfaction with 
the accessibility, 
effectiveness and 
efficiency of programs 
and services for students 
in their community. 

At school can you get the help 
you need with using the 
school library? 
 
At school can you get the help 
you need with reading and 
writing? 

At school, can you get the help 
you need with using the school 
library? 
 
At school, can you get the help 
you need with reading and 
writing? 
 
At school, can you get the help 
you need with deciding what 
courses you take? 
 
At school, can you get the help 
you need with planning for a 
career? 

How satisfied or dissatisfied are 
you that your child can access 
the following services in a timely 
manner at school when needed: 
School Library services, 
Services (beyond regular 
instruction) that help students to 
read and write, 
Academic counselling (Grades 7 
and 10), 
Career Counselling (Grades 7 
and 10) 
 
Does your child receive 
specialized supports and services 
at school to help with their 
learning? 
 
How satisfied or dissatisfied are 
you that the specialized supports 
and services your child is 
receiving enables them to be a 
successful learner? 

How satisfied or dissatisfied are 
you that students at your school 
can access the following services 
in a timely manner at school when 
needed: 
School library services, 
Services (beyond regular 
instruction) that help students to 
read and write, 
Academic counselling, 
Career counselling, 
Student assessment services for 
students with learning difficulties, 
Supports for students with special 
needs 



Alberta Education Assurance Survey | Methodology for Rate Calculation 17 

Classification: Public Classification: Public 

 

Contact 
System Assurance Branch 

System Excellence, Alberta Education 

Phone: (780) 643-9193 (in Edmonton) 

310-0000 (Toll-free within Alberta) 

Email: EDC.SystemAssurance@gov.ab.ca 
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