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Freedom to Care  

Exemption to Regulatory Requirements  
Fact Sheet 

What is the Freedom to Care Act 

The Freedom to Care Act recognizes the important role and work of the nonprofit and charitable sector in 

responding to the needs of the community. The Freedom to Care Act includes two key elements intended to 

reduce barriers for nonprofit organizations and individual volunteers in delivering services to Albertans.  

The Act has two main components: 

1. Protection from personal liability for volunteers who are performing their duties in good faith 

2. A new authority for Cabinet to consider and grant one-time, common sense exemptions to a 

regulatory requirement for nonprofit and charitable organizations performing a social good, where no 

other exemption mechanism exists. 

Regulatory Exemptions 

Government regulations for commercial purposes can prevent nonprofit organizations from addressing the needs 

in the community. These regulations often already have exemptions for nonprofits and charitable groups because 

of their unique nature. The Freedom to Care Act and associated Ministry supports provide means for nonprofits to 

navigate the Government of Alberta’s regulatory environment by making it easier to find and access existing 

exemptions and to apply for a new one-time, reasonable exemptions to regulations needed to support nonprofits 

in providing programs and services to benefit the community.  

Definitions 

Existing regulatory exemptions  

Existing exemptions are those exemptions that already exist for nonprofit and charitable groups in various Government 

regulations that are primarily intended for commercial purposes.  

 

New regulatory exemption  

A new one-time, common sense exemption to regulations, primarily intended to regulate commercial activity, for nonprofit and 

charitable groups performing a social good, where no other exemption mechanism exists. 

 

Nonprofit organizations  

There is no single legislative definition of a nonprofit in Alberta. Nonprofits can be formed under a number of different pieces of 

Alberta legislation, including the Societies Act, the Companies Act, and the Agricultural Societies Act just to name a few. The 

Freedom to Care Act defines nonprofit for the purposes of this Act as those organizations that are organized and conducted for 

public benefit (rather than member benefit) and operating primarily for a charitable purpose. 

  

Public vs. Member benefit 

Public benefit refers to organizations who have a mission to serve the public, they operate for the good of the public and 

reinvest excess revenue back into meeting their mission, examples may include charities and nonprofit organizations. Member 

benefit organizations tend to have a mission focused on serving their members and their programs, services and resources may 

be restricted to members only, examples may include trade associations, private clubs, and associations whose members are 

primarily for-profit entities.  

 

Charitable purpose: 

The term “charitable purpose” includes a list of activities, modelled off various sources. The specific activities cited include: 

benevolent, philanthropic, civic, educational, health, humane, welfare, religious, cultural, artistic, sport, recreational, 

environmental or tourism purpose, so long as the purpose is not-for-profit.   
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What this means for nonprofit and charitable organizations 

Existing Exemptions 

There is now an easy to navigate searchable inventory of existing exemptions where organizations can go to 

learn about all of the regulatory exemptions, the process (where applicable) for accessing the existing regulatory 

exemptions and the Ministry and exemption specific contact information should organizations have additional 

questions about the exemption. Prior to the Freedom to Care Act, there was no central inventory for nonprofits to 

learn about and access these exemptions. 

 

New Exemptions 

The Freedom to Care Act, grants prevailing authority to Cabinet to consider and grant one-time common sense 

exemptions to regulations primarily intended to regulate commercial activity for nonprofit and charitable groups 

performing a social good, where no other exemption mechanism exists. This means that Government has created 

a process and online application form that nonprofits can submit to apply for a one-time, short-term exemption 

from regulation – but only if an exemption does not already exist. An exemption under Part 2 of the Freedom to 

Care Act can only be sought from a specific regulation, for a specific organization, for a specific period of time.  

The legislation does not compel the government to provide an exemption upon request. Each application for 

exemption from regulation will be reviewed, considered, and appropriately screened on a case-by-case basis, and 

carefully weighed for the benefits and risks to public health, safety, or otherwise during decision making. Cabinet 

will take into account advice from the Alberta Public Service when considering an exemption to ensure it protects 

the health and safety of Albertans. 

 

 

 

 

Applying for a new regulatory exemption 

Nonprofit and charitable organizations can now apply for a one-time, common sense regulator exemption. 

Organizations can use the downloadable application worksheet to prepare their application and when ready can 

complete and submit the online application.  

Eligibility  Assessment 

To apply for a new exemption from regulations, 

applicants must be an incorporated nonprofit and/or 

charitable organizations that is organized and 

conducted for public benefit and operating primarily 

for a charitable purpose.  

Each application for a new exemption is assessed 

against the following: 

 alignment with prevailing legislation – the applied for 

exemption does not contradict or violate the 

prevailing legislation (in other words, the act) 

 benefits, impacts and/or risks to each of these: 
 public health and safety 
 environment 
 society and culture 
 public security 
 administrative or compliance costs to the 

organization 
 government savings 
 benefits to other organizations 
 stakeholders 

The new exemption to regulation application process cannot be used to appeal a decision on an existing 

exemption and it cannot be granted where the regulation in question is primarily intended for the nonprofit 

sector (some examples include the Societies Act, Libraries Act, and the Agricultural Societies Act). 

http://www.alberta.ca/freedom-to-care.aspx
https://www.alberta.ca/lookup/freedom-to-care-existing-regulatory-exemptions.aspx
https://open.alberta.ca/publications/freedom-to-care-application-for-new-regulatory-exemption
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Application Process &Timelines 

Non-profit and charitable organizations can at any time complete and submit an application to request a new 

exemption from regulation. When an application for a new exemption to regulation is received the following 

process will be initiated: 

 

 

Timelines 

The process to grant exemptions through Order in Council will balance the need for ensuring 

careful consideration of these exemptions while working to be as responsive and timely as 

possible. Each application will be assessed on a case-by-case basis. The timeline to assess an 

application will depend on the complexity of the application and the level of analysis required. 

 

 

How new exemptions are granted 

Applications that have been deemed appropriate for government consideration and approval will be submitted to 

Cabinet through a Recommendation for Order in Council which are published by the Queen’s Printer. 

The Order in Council will be precisely tailored to the individual needs of each nonprofit that successfully applies 

for an exemption and will include the specific organization that is being granted an exemption, the specific 

regulation the organization is being exempted from, and the specific period of time for the exemption.  

 

 

Operational impacts of a new exemption to regulation 

Nonprofit organizations will need to assess what the implications of an exemption will be to their organization. 

They would need to work with their stakeholders, donors, funders, parties of contracts or agreements, insurance 

provider, etc. to determine how an exemption, if granted, will impact their operations. 

 

1

•A navigator will be assigned to action the application. The navigator will review the application, 
determine the ministry responsible for the specific regulation and initiate the application review 
process with the appropriate ministry.

2

•The navigator will acknowledge receipt of the application and inform the applicant about which 
ministry the application has been transferred to.

3

•The respective ministry will review and assess the application and determine whether to move it 
forward to Cabinet for exemption. 

4

•The ministry reviewing the application will inform the organization whether the application has been 
approved or declined, as well as the rationale for any decisions.
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