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Bi-weekly Q/A on COVID-19: 

For Alberta's disability sector  
What are the mask-wearing 

protocols for in-home care 
workers? 

Masks are mandatory in all indoor public places, including 
workplaces where employees are present in-person.  

Anyone who provides direct care to individuals must wear a 
mask at all times. A mask must be worn continuously, unless 
staff can maintain social distancing (six feet) from residents 
and/or coworkers at all times.  

Any individuals with a health condition that makes wearing a 
mask a challenge are not required to wear a mask. 

When an individual in a PDD 
group home is required to get 

tested, a staff member is 
required to drive the individual 

for testing.  If the result is 
positive, the staff member is 

then required to isolate for 14 
days.  Are there any 

alternatives available either for 
the driving or 14-day isolation 

requirements? 

If an individual tests positive for COVID-19, the staff member 
who drove the individual does qualify as having been in close 
contact. It is likely while supporting the individual the staff 
member was exposed prior to driving the client unless they 
consistently wore PPE with every interaction. The staff member 
is legally required to self-isolate for 14 days. 

If staff have followed the appropriate use of PPE for 
asymptomatic/symptomatic individuals, isolation may not be 
required (e.g. continuous use of eye protection, face shields, 
goggles, masking, donning, doffing, hand hygiene, etc.). 
Individuals and staff can contact 811 directly or the AHS 
Coordinated COVID-19 Response at 1-844-343-0971 if they 
have any concerns or questions. 

More information can be found at: FAQ Personal Protective 
Equipment or Guidelines for Continuous Mask and Eye 
Protection Use in Home Care and Congregate Living Settings 

PDD staff providing personal 
care are masking and using 
gowns.  Wearing goggles is 
not considered practical for 
PDD workers on a full day 
shift. If an individual tests 

positive and the staff member 
has not been wearing goggles, 
the advice from AHS is that the 
staff member should isolate for 

Providing personal care to individuals requires appropriate use 
of PPE.  Routine practices are to be used with all individuals for 
all care and all interactions. The Point of Care Risk Assessment 
(PCRA) will help you decide what, if any, PPE you need to wear 
to protect yourself and to prevent the spread of germs while 
performing your duties. 

Even workers with no direct contact with individuals (or an 
individual’s items) are required to wear a mask in all indoor 
workplaces, unless they can be safely distanced in an office or 
cubicle or behind a barrier.  

https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-ppe-faq.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-ppe-faq.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-ppe-continuous-masking-home-care-congregate.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-ppe-continuous-masking-home-care-congregate.pdf
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-acute-care-pcra.pdf
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14 days. Are there any 
alternatives available to 

wearing goggles or the 14-day 
isolation requirements? 

Any staff who are not consistently and appropriately using PPE 
will be legally required to self-isolate for 14 days if they have 
provided personal care to an individual who tests positive for 
COVID-19. 

Is it possible for PDD service 
providers to have meetings 

with an AHS expert on COVID 
requirements to discuss 

specific operational questions? 

For Congregate Care Sites, providers can call the AHS 
Congregate Care Response Line, 1-844-343-0971, to inform 
Alberta Health of suspected, probable and confirmed COVID-19 
cases and for guidance and support. 

Do the recent restrictions on 
social gatherings and 

visitations apply to family 
members visiting a PDD group 

home and group activities 
offered by PDD service 

providers? 

Albertans are not allowed to have indoor or outdoor social 
gatherings. There are exceptions for personal care, tutoring, 
respite, etc. Purely social activities must be avoided in group 
homes, such as parties, shared meals and gatherings. 
Exploring alternate ways to make connections (e.g. phone, 
video chat) is encouraged. 

For individuals living in a licensed supportive living site, each 
resident or alternate decision maker may identify up to 2 
designated family/support people who can be involved in their 
care and health matters. They can continue to visit onsite as per 
CMOH Order 29-2020.  

Family members should refer to Protecting Residents at 
Congregate Care Facilities and the Letter to Residents and 
Families for more information. 

Will disability support workers 
be included in the priority 

group for vaccination when it is 
available? 

More information about vaccines will be announced soon.  On 
December 02, 2020, Premier Jason Kenny outlined the vaccine 
distribution plans for Alberta. It can be viewed online. 

Does the restriction on social 
gatherings limit workers/staff 
who support individuals with 
disabilities from entering the 

home to provide assistance?  

Similar to providing homecare supports, there are no 
restrictions for providing the required care and health 
assistance to individuals in their homes. Please see CMOH 
Order 38-2020 for full details on exceptions.  

https://open.alberta.ca/dataset/f075e30e-7ba1-4520-abe1-fb6076889cd4/resource/6d280e9e-2f25-4929-b6ca-51188151523e/download/health-cmoh-record-of-decision-cmoh-29-2020.pdf
https://www.alberta.ca/protecting-residents-at-congregate-care-facilities.aspx
https://www.alberta.ca/protecting-residents-at-congregate-care-facilities.aspx
https://www.alberta.ca/assets/documents/CMOH-letter-continuing-care-residents-families-Nov20.pdf
https://www.alberta.ca/assets/documents/CMOH-letter-continuing-care-residents-families-Nov20.pdf
https://www.youtube.com/watch?v=K9Ha_yi2RK4
https://open.alberta.ca/dataset/04afb7ea-dde7-4255-a16f-744f378fe0a0/resource/d9ee39d8-7446-4d61-9714-f3aa84202b3b/download/health-cmoh-record-of-decision-cmoh-order-38-2020.pdf
https://open.alberta.ca/dataset/04afb7ea-dde7-4255-a16f-744f378fe0a0/resource/d9ee39d8-7446-4d61-9714-f3aa84202b3b/download/health-cmoh-record-of-decision-cmoh-order-38-2020.pdf
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Does the restriction on social 
gatherings impact the ability of 
an individual to go home with a 

guardian or family member? 

Individuals are not restricted from going home to their primary 
or secondary residence (e.g. family or guardians) if it is part of 
their care plan. Whenever possible, individuals are encouraged 
to limit the number of contacts to minimize the risk of exposure. 
Residents are strongly encouraged to stay on-site except in the 
case of necessity, which will vary by resident. 

Like all Albertans, residents must not engage in social visits in 
indoor residential settings or outdoor settings. As per CMOH 
Order 32, upon return to the facility, the resident is expected to 
have an open discussion with the operator about their risk of 
unknown exposure and collectively determine if additional 
safety precautions are required. 

 Additional safety precautions may include twice daily
symptom checks, continuous masking when outside of
their room for 14 days or quarantine for 14 days.

Do programs that include 
activities like employment and 
community supports fall under 
social gathering limitations or 

business restrictions? 

Each situation is unique. While Albertans are not allowed to 
have social gatherings in their residences, there are exceptions 
for people providing health care, personal care, tutoring and 
other services. Under these exceptions, staff can continue to 
enter clients’ residences to provide vocational activities, respite 
care, personal care or other disability care. However, staff must 
avoid entering homes for purely social activities such as parties, 
gatherings and shared meals. 

Non-isolated and non-quarantined residents can continue to 
visit one another in natural, self-directed ways. 

 Meal and dining services and regularly scheduled
recreation programs can continue with existing
precautions in place (including consideration for
meal/table cohorts).

 However, staff should take this opportunity to review
planned activities and adjust plans to make them as
safe as possible.

Residents should also take this opportunity to reduce their 
social contacts with other residents within their site to the 
greatest extent possible (e.g., consider connecting using the 
phone or other mechanisms, whenever possible). 

As long as the day program facility is not located in a 
community centre or another venue that is closed to public 
access under CMOH Order 39, staff can continue to provide 
services at the facility. Like any workplace, there is no limit on 
the number of people that can be present as long as physical 
distancing can be maintained.  

Alberta Biz Connect can be accessed for business-related 
questions. 

https://www.alberta.ca/biz-connect.aspx
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How should service 
providers be 

determining capacity 
limits in buildings? 

Building occupancy is determined by the Alberta Fire Code. All 
businesses with a physical location in Alberta have an occupant 
load as a requirement of the provincial building and fire codes.  
Your municipality or local authority may have information about 
your building permit documentation. 

Do the restrictions 
impact the ability of an 
individual to go home 

with a guardian or family 
member for the 

holidays? 

Like all Albertans, residents must not engage in social visits in 
indoor residential settings (e.g., in someone else’s home) or 
outdoor settings.  

However, residents who have regular home visits (e.g. 
weekends at home with a parent/spouse) as part of their regular 
schedule or care plan may continue, and residents would not be 
restricted from going home to their primary or secondary 
residence (e.g. with family or guardian(s)).  

This applies only for those residents where spending time in a 
secondary residence is a key part of their care plan. All 
residents to whom this applies should be encouraged to 
reduce frequency of off-site home visits if possible, and to stay 
on-site except when absolutely necessary. 

As some businesses stay open with reduced capacity, residents 
are still encouraged to stay on-site except in the case of 
necessity. Necessity will vary by resident  

If a person is returning from a visit, providers should refer to the 
risk assessment in CMOH Order 32-2020.  Based on the 
assessment the provider should determine isolation 
and/quarantine requirements upon the individual’s return to 
home (site). 

Additional Resource:  https://albertahealthservices.ca/assets/info/ppih/if-ppih-ncov-2019-staff-faq.pdf 

Email for Specific Questions Related to COVID-19: continuingcare@ahs.ca   

https://www.safetycodes.ab.ca/permits-inspections/where-to-get-a-permit/
https://albertahealthservices.ca/assets/info/ppih/if-ppih-ncov-2019-staff-faq.pdf
mailto:continuingcare@ahs.ca

