
Fact Sheet 
 

Understanding Common Notification 
for Programs and Services under Alberta Supports 

Introduction:  
 This bulletin explains what is Common Notification for information sharing purposes and why, when and how 

to use it. The Government of Alberta recognizes that better outcomes for Albertans are possible when 
supports are citizen-centred, integrated and coordinated. Building on this philosophy, Alberta Supports is 
leading transformational changes in service delivery, community engagement, and how information is 
managed and shared..  

 To further support this collaborative approach and commitment to transparency and accountability to 
Albertans, a Common Notification statement provides an explanation of how their personal information will be 
used by the programs and services they access.     

How does this Transformational Change Impact Staff and Albertans? 
 Alberta Supports is changing how Human Services manages and shares personal and health information within 

its  programs and with government and community service delivery partners. Staff will have access to the 
information they need for good decision making and planning in supporting clients to reach their full potential.   

 Albertans will be able to access information about, and apply for, programs and services using streamlined 
processes. Government will collect Albertan’s information once and share it where reasonable and necessary 
to deliver those programs and services. Individuals or families applying for multiple programs, services or 
benefits will not have to go to different offices or complete several applications to access help. Albertans will 
need to understand how information sharing will help them access the help they need. 

Traditional use of Consent, Declaration and Notification:  
Consent  should only be used when there is no other authority to disclose information and after the      
     organization has explained how the information will be used to enable the client’s participation    
     in a program or service.  

Declaration  is commonly used at the end of an application or other form to show that the client either     
      understands or acknowledges that the information they have provided is true. 
      Declaration is sometimes mistakenly thought of as a form of consent or authorization.  

Notification differs from consent or declaration, and is a legally required statement to ensure organizations   
      have informed clients about how and why their information will be collected, used and disclosed.   
      Notification also serves to enhance clients’ understanding of how their information will be managed. 

 Organizations that are subject to the FOIP Act are required to provide notice when collecting personal 
information.  

 This notification is used when an organization already has the authority to collect personal information and is 
collecting directly from an individual.   

 If the individual does not wish to provide his/her personal information for determining eligibility, he or she can 
choose not to proceed with the application.  
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What is Common Notification?  
 Common Notification goes beyond traditional notification and supports broader information sharing among a 

large number of programs and services.  
 The Common Notification statement was developed for use by a variety of social-based programs or services 

within Alberta Supports.   
 It may also be appropriate to use the statement when multiple programs and services are collaborating in a 

project or initiative and may need to share client information.  
 The statement identifies the authority to collect personal information under the Freedom of Information and 

Protection of Privacy Act (FOIP), indicates the purpose of collection, and provides a link to the contact list of 
included programs and services. Any applicable program legislation that allows the collection of personal 
information is also identified.  

How is Common Notification to be provided to clients? 

To ensure legislative compliance and support transparency and accountability, Government staff must be able to 
explain the change in approach to sharing information to  Albertans. 

Common Notification is to be used when collecting personal information either directly from a client or on behalf 
of someone when authorized to do so.  

1. Providing a brief description of the program, service or benefit before the Common Notification statement 
is recommended. 

2. Common Notification may be provided in a variety of ways including: 
• printed on a collection form; 
• contained on a separate sheet or in a brochure accompanying a form; 
• presented in a pop-up window linked to an online form; or 
• provided verbally, for example, during a phone call. 

3. If more than one format is used, the text of the notification statement must remain the same for all 
formats. 

 
Regardless of the manner in which notification is provided, all three parts (authority, purpose, and contact 
information) of the notice must be provided to the individual.  It is also essential that the notification should be 
given at the time of collection, before the personal information is collected.   
 
The Government of Alberta is responsible to maintain an accurate, up-to-date list of authorizing legislation and all 
legislative authority for the various in-scope programs included in the Common Notification.  In addition, 
Government staff must always refer to the list of authorizing legislation to answer questions from applicants.  
Typically, the information available on the Government of Alberta website will be the most current and accurate. 
Staff should print any information from the website at the time that it is requested and ensure the date of printing 
is at the bottom of each page to provide a record of what information was provided and when.  
 
This form of notice results in a demonstrated notification and is intended to ensure Albertans can learn more 
about the collection, use and disclosure of their personal information.  
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What is the Common Notification Statement? 

The personal information you provide is being collected to determine eligibility for different social-based programs, 
benefits or services offered by the Government of Alberta under Alberta Supports.  If you choose to apply, the 
personal information you provide will then be used and disclosed in the application process, for ongoing eligibility 
verification, and for delivery of those programs, benefits or services offered by the Government of Alberta under 
Alberta Supports, if eligibility is confirmed.1 

The personal information provided to Alberta Supports is collected, used and disclosed under the authority of 
sections 33-40 of the Freedom of information and Protection of Privacy Act and various statutes establishing the 
programs included in Alberta Supports2. To see the list of the programs, including the legislation authorizing each 
program, please click here______.3 

If you have questions about the collection of your personal information, please contact:____________4. 
 

 

 

 

Organizations Outside of Alberta Supports 

If your organization wants to use the Common Notification but is not part of Alberta Supports, you may contact the 
Information Sharing Strategy Office at the contact information noted below for further guidance.  
 
 
Questions:  

E: HS.InformationSharingStrategy@gov.ab.ca 

P: in Edmonton dial, 780-638-1372, or toll-free dial 310‑0000, then 780-638-1372 

W: infosharing.alberta.ca  
 

1 This part of the statement identifies the purpose as required by FOIP. 
2 This part of the statement identifies the authority as required by FOIP. 
3 If your initiative involves several programs or ministries you may want to consider having a separate document that identifies their 
authorizing legislation for clients to refer to. It will be critical to keep such a document up to date if any programs or ministries join or leave 
while the initiative exists so that the document accurately reflects the areas that are currently involved. 
4 This part of the statement identifies the contact as required by FOIP. 
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