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Information for Tenants 
and Landlords 
2020 Spring Flooding 
 

Overview 
We appreciate these are difficult times. While the 
law provides mechanisms to settle disputes, 
landlords and tenants are encouraged to work 
together and find ways to keep everyone involved 
safe and secure. For complete information about the 
rights and responsibilities of tenants and landlords, 
visit alberta.ca or call the Consumer Contact Centre 
at 1-877-427-4088 (toll-free in Alberta). 

Rental agreements 
Breaking a rental agreement due to flooding 
If the tenant cannot return to the unit because it is 
destroyed or damaged beyond repair due to 
flooding, a rental agreement can be “frustrated.”  
 
This means it is not possible to continue living in the 
unit. The tenant should inform the landlord in writing 
that they are treating the rental agreement as 
frustrated.  
 
If the tenant and the landlord agree that the 
tenancy is frustrated the tenant may not have to 
continue paying rent if that is part of their 
agreement. The tenant should get written 
confirmation from the landlord. The landlord would 
also be required to return the security deposit. The 
tenant should provide a forwarding address.  
 
If the landlord disagrees that the agreement is 
frustrated and the tenant has stopped paying rent, 
the landlord can make an application for damages to 

provincial court or the Residential Tenancy Dispute 
Resolution Service (RTDRS) and/or keep some or 
all of the security deposit. The tenant may make a 
counter-application if they believe they are owed 
monies or make their own application if they believe 
the landlord should not keep the security deposit.  
 
Both the landlord and the tenant should be prepared 
to provide proof of the condition of the unit. 
 
The tenant or the landlord may also contact Alberta 
Health Services to arrange for an Environmental 

Rental protections 
during COVID-19 emergency 
During the current COVID-19 emergency 
landlords and tenants must attempt to 
develop payment plans to address non-
payment of rent and/or utilities.  

Landlords in Alberta cannot issue a 
termination notice or make application for 
non-payment of rent and/or utilities unless 
they can demonstrate that an agreed 
payment plan was in place and the tenant 
failed to comply with the agreement or that 
attempts to develop an agreement were 
not successful. 

For the most updated information, please 
visit alberta.ca/covid19. 
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Health Officer to inspect the unit and determine 
whether it is in livable condition. 
 
Paying rent during evacuation and/or repairs 
If a tenant is not able to live in a rental unit for 
several days because of an evacuation order and/or 
because the landlord had to make repairs before a 
tenant moves back in, tenants and landlords should 
discuss expectations for rental payments and ensure 
agreements are in writing. If they cannot agree they 
may apply to the provincial court or RTDRS. 
 
Covering cost of alternate accommodations 
Tenants of flooded rental units are responsible for 
the cost of alternate accommodations unless 
otherwise stated in the rental agreement.  

Cleaning and repairs 
Cleaning and repairing flood damage to the unit 
The landlord is responsible for ensuring the unit is in 
a habitable condition. In most cases, the landlord, or 
the landlord’s insurance company, will pay for 
repairs to the unit. 
 
Timelines to repair a damaged rental unit 
There is no set period for a landlord to repair a rental 
unit, unless an Environmental Health Officer has 
inspected the property and issued an order to the 
landlord. However, landlords should attempt to 
repair the unit within a reasonable time. 
 
If tenants believe it is taking too long to repair the 
unit, they can contact Alberta Health Services. They 
can also make an application to provincial court or 
the RTDRS to terminate the rental agreement or 
obtain a rent reduction. 
 
Use of security deposits to pay for flood repairs  
Security deposits cannot be used to pay for repairs 
caused by flooding. Security deposits cover items 
within the tenant’s responsibility, such as unpaid 
rent, or fixing damage beyond normal wear and tear. 

 
 

Tenant belongings 
Belongings in rental unit damaged by flooding 
Tenants are usually responsible for their belongings. 
If tenants have their own insurance, they should 
read their insurance policies for coverage details 
and contact the insurance provider with questions. 
 
Belongings abandoned by tenant 
If tenants abandon belongings valued at $2,000 or 
more, landlords must place them in storage for at 
least 30 days, unless it would be unsafe or 
unsanitary to do so. Landlords can dispose of goods 
valued at less than $2,000 as they see fit. If tenants 
had to leave on short notice, landlords should be 
considerate with personal belongings of potential 
value, such as photo albums. Landlords are required 
to keep records for three years.  
 
If a landlord changes locks on rental property 
during evacuation 
Landlords may change locks to protect the property 
from looting. The landlord must provide tenants with 
a new key as soon as possible or they may be 
charged under the Residential Tenancies Act (RTA).  
 
If a tenant is unable to reach a landlord 
Landlords must provide tenants with the mailing and 
street address of the residence after they move in, 
or post it conspicuously in a common area of the 
building. If the tenant does not have this address, 
they should communicate in writing to the address 
on the lease. 

Returning to the unit 
Determining when tenants can return  
Landlords are not required to consult with an 
Environmental Health Office before allowing tenants 
to return. However, an inspection is recommended if 
there is a health or safety concern. 

Resources 
Residential Tenancy Dispute Resolution Service 
Visit www.alberta.ca/residential-tenancy-dispute-
resolution-service.aspx or call 310-0000, then dial 
780-644-3000. 

http://www.alberta.ca/residential-tenancy-dispute-resolution-service.aspx
http://www.alberta.ca/residential-tenancy-dispute-resolution-service.aspx



