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In 2010, there were approximately 820 power line 
incidents in Alberta compared to 843 in 2009. While  
the number of incidents was lower than in 2009, the 
severity remained high—2010 saw five fatalities  
(four involving farm operators and the fifth related  
to a recreational incident). These fatalities are a reminder  
of the need for ongoing power line safety awareness  
and education. 

Five common pieces of commercial and farm equipment 
make up the majority of power line contacts for large 
equipment operators and truck drivers in Alberta, who 
are typically males 18 to 50 years old.

#1 Track hoes
The most prevalent type of power line contacts are 
track-hoe incidents, which account for about 25 per cent  
of direct contacts in Alberta. These incidents usually 
involve overhead lines, but in some cases the contact  
is with underground power lines. Track-hoe incidents  
can occur when the equipment is being operated  
or transported.

The main reason for track-hoe contacts is that operators 
don’t realize that the size of the equipment has increased, 
while the height of power lines has remained the same. 
When transporting track hoes, operators need to take  
into account the combined height of the trailer bed and 
the track-hoe arm.

#2 Back hoes 
Back hoes are the second most prevalent piece of 
commercial equipment making contact with power lines. 
They are number one when it comes to underground 
power line contacts, which have remained consistently 
high during the past few years. Unfortunately, it is not 
clear whether the driving issue is a failure to get 
underground utility lines properly located or operator 
inexperience in working with marked utility lines.

#3 Gravel/dump trucks 
Gravel and dump trucks rank third for power line 

contacts. These incidents typically happen when the  
truck is being driven with the box in the “up” position.

#4 & #5 Air seeders and sprayers 
In 2010, farm equipment was involved in about 21  
per cent of all power line contacts. A number of these 
contacts resulted from air seeders or sprayers snagging  
a power line when they were in the transport position.

Many farm families have been working the same piece 
of land for generations, repeatedly passing under power 
lines with their equipment. But the increased size of 
equipment—from tractors to implements—means  
that they may now be too high to pass safely under  
a power line.

There were four power line–related farm fatalities in 
Alberta in 2010. Three of these resulted from farmers 
moving grain augers into energized power lines. The 
fourth fatality occurred when a farmer moved a piece  
of equipment and contacted a power line. 

Raising the bar on safety
If equipment is over 4.15 metres high, it’s considered  
too tall to be travelling on a public road or highway  
in Alberta. Such equipment requires a permit from 
Alberta Transportation for transporting on public roads. 
If equipment is over 5.3 metres high, the transporter 
must also contact the local utility in advance of the move.

Stay “seven metres safe”
It can be the distance between life and death.

Operators and their equipment must stay a minimum  
of seven metres away from overhead power lines. When 
working closer, call the utility company. Always call 
Alberta One Call (1-800-242-3447) before digging to  
avoid hitting underground power lines.

This article was provided by Alberta’s Joint Utility  
Safety Team. Learn more about staying safe at  
www.wherestheline.ca.

track hoes toP the List of eQuiPment  
inVoLVeD in Power Line contacts 
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The OH&S Regulation outlines administrative 
requirements relating to health and safety at Alberta 
work sites. The regulation is set to expire on March 31, 
2013, and a review is now underway. After considering 
suggestions from workers and employers, Human 
Services is proposing changes to the regulation. For 
information on how to provide feedback on those changes, 
visit www.employment.alberta.ca/ohs-regreview.

In October, the Alberta government updated online 
information about workplace injuries and fatalities for 
more than 150,000 employers insured by the Workers’ 
Compensation Board-Alberta.

The records provide a five-year snapshot based on 
information reported to WCB-Alberta by March 31, 2011. 
Albertans can see the following information for  
each employer:

• number of lost time claims
• estimated number of workers
• lost time claim rates
• number of fatalities, including those resulting  
 from motor vehicle and workplace incidents,  
 and occupational diseases
• whether the employer holds  
 a Certificate of Recognition
• industry and province-wide lost time claim rates  
 for comparison purposes
The records were first released in September 2010. A 

number of improvements were made to the 2011 update, 
including more detailed information about fatalities and  
a video to help users conduct searches.

The annual release of these records is part of the 
Alberta government’s plan for achieving greater 
transparency and accountability for occupational health 
and safety. 

The records can be found online at  
www.employment.alberta.ca/employerrecords.

The Ministry of Human Services is responsible for 
programs and services related to Children and Youth, 
Employment and Immigration, Homelessness Supports 
and Alberta Supports. For more information, visit  
www.humanservices.alberta.ca.

By definition, emergencies happen when you don’t  
expect them. A simple way to be more prepared to handle 
emergencies is to put together emergency kits—for work, 
home, recreation and travel.

Driving in winter can be a challenge. You have to 
contend with the cold temperatures and short daylight 
hours. A basic emergency kit for cars—to be kept in  
the passenger compartment—should include the  
following items:

• food that won’t spoil, such as energy bars
• water in plastic bottles so they won’t break  
 if frozen (change every six months)
• blanket
• extra clothing and shoes
• first aid kit (with a seatbelt cutter)
• small shovel, scraper and snowbrush
• candle (in a deep can) and matches
• wind-up flashlight
• whistle (in case you need to attract attention)
• roadmaps
• copy of your emergency plan and personal documents
Also keep the following items in your trunk:
• sand, salt or cat litter (non clumping)
• antifreeze/windshield washer fluid
• tow rope
• jumper cables
• fire extinguisher
• warning lights or road flares

Find out more about being prepared for vehicle  
and other emergencies at www.getprepared.ca.

Watch for North American Occupational Safety and 
Health Week activities from May 6 to 12, 2012. NAOSH 
Week is an excellent opportunity to focus, reinforce and 
strengthen your commitment to preventing injury and 
illness in the workplace, at home and in the community.

The theme for 2012 is “Making It Work.” Your 
workplace can take part by

• setting new goals for workplace health and safety
• creating awareness of these goals within and  
 outside your organization
• making a plan to accomplish these goals
NAOSH Week is led by the Canadian Society of Safety 

Engineering in partnership with the Canadian Centre for 
Occupational Health and Safety, Human Resources and 
Skills Development Canada, Threads of Life, the American 
Society of Safety Engineers and partners in Mexico.

aLberta uPDates workPLace 
injury anD fataLity recorDs

naosh week 2012

nEWS & nOTES

oh&s reguLation reView

PrePare for winter DriVing 
with emergency car kit
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The results of a recent focused inspection campaign on 
residential construction sites in Alberta show continued 
room for safety improvements.

From September 12 to October 11, 2011, over 600 
initial and follow-up inspections involving 387 employers 
resulted in 394 orders issued, including 83 stop work 
orders. A lack of fall protection or of a fall protection 
plan accounted for 131 orders—about one-third of all 
orders issued.

“Clearly, we need to further create a culture of 
workplace health and safety in all Albertans. Our 
province’s workforce deserves nothing less, and I expect 
to see these numbers continue to improve,” says Minister 
of Human Services Dave Hancock, who is responsible for 
Alberta Occupational Health and Safety.

“I want to assess the impact of all three focused 
inspection campaigns we conducted this year. Are they 
having the desired impact? What other tools do we need 
to ensure compliance across the province?”

For several months, including during the residential 
construction campaign, OH&S carried out a pilot 
program of evening and weekend inspections. This 
increased schedule will continue on a regular basis as 
part of the ongoing inspection program.

“Many sectors of our province’s workforce don’t clock 
in from 9 to 5,” says Hancock. “Revising the working 
hours of our OH&S officers to include weekends and 
evenings only makes sense.”

The findings of the Occupational Health and Safety 
Focused Inspection Project: Residential Construction  
are available at employment.alberta.ca/newsroom.

With the welcoming of the New Year, people often set 
goals for the year ahead. In 2012, as we move forward with 
the important mandates of the new ministry of Human 
Services, I am recommitting myself to our goal of helping 
children and their families be resilient and strong.

As Minister of Human Services, I believe that people 
are central to our work, and that work includes keeping 
them informed of their rights and responsibilities in the 
workplace. Every worker in Alberta deserves a healthy, 
safe and fair working environment. Helping workers get 
home safely to their families at the end of the work day 
will remain a top priority.

That’s why we need to continue to build on the 
department’s multi-point plan for Occupational Health 
and Safety. Over the past two years, the department has 
introduced a number of new initiatives—from updating 
compliance and enforcement procedures to reviewing 
open orders to posting online the safety records of 
Alberta companies. The plan originally started with 10 
points, but it has grown to include others.

Over the coming months, the Ministry will implement 
the remaining initiatives, which include hiring additional 
OH&S officers and identifying new ways to reduce 
work-related motor-vehicle incidents and occupational 
diseases. We will also continue to promote occupational 
health and safety through partnerships, resources, 
education and enforcement.

Since becoming the minister responsible for OH&S, I 
have a heightened awareness of the number of serious 
workplace incidents. When I hear the details, I realize 
how each of them could have been avoided if there were 
a stronger culture of workplace health and safety. I also 
realize that in spite of the progress we’re making, we still 
have a lot of work to do. 

Human Services is about doing the right thing for Alberta 
families, in the right way—whether that’s helping people 
find jobs and affordable childcare or promoting safe, healthy 
and fair workplaces. So while employers and workers have 
significant roles in improving workplace health and safety, 
you can be sure government is also doing its part.

we weLcome your feeDback 
IF	YOU’RE	INTERESTED	IN	SHARING	
OPINIONS	OR	COMMENTS	ABOUT	
WORKPLACE	HEALTH	AND	SAFETY	
ISSUES,	PLEASE	CONTACT	THE	
MAGAzINE’S	EDITOR	THROUGH	THE		
OHS	CONTACT	CENTRE,	1-866-415-8690		
(OR	780-415-8690,	IF	YOU	ARE	IN		
THE	EDMONTON	AREA),		
OR	E-MAIL	WHS@GOv.AB.CA.

nEWS & nOTES

officers’ hours to incLuDe  
eVenings anD weekenDs

oh&s Presence to 
increase foLLowing safety 
insPection resuLts a message from 

the minister

by Dave hancock  
Minister	of	Human	Services
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ErGO TIPS

For this article, we are going to take a small step away 
from pure ergonomics and talk about an important 
concept that is becoming increasingly prevalent in the 
ergonomic world—human factors. The terms “human 
factors” and “ergonomics” are often used interchangeably 
in workplaces; both describe the interaction between 
the worker and the demands of the work. The difference 
is that ergonomics focus on the effect that work has on 
workers, and human factors emphasize that human 
characteristics need to be taken into consideration when 
designing systems. Assessing human factors is about 
changing our focus from what work does to workers to 
how work systems can be changed to fit the workers.

Physical characteristics, physiological characteristics 
and psychological or behavioural characteristics are the 
three categories of human factors that often combine 
and determine how each person does their job. Physical 
characteristics include physical attributes of the human 
body, such as height, weight, body proportions and arm 
reach. Physiological characteristics include such things 
as muscle strength, endurance and hearing range. 
Psychological characteristics include things such as reaction 
time, associations with certain colours (yellow often means 
“caution”), and memory capabilities and limitations.  
Each of these characteristics will determine how a person 
will interact with the systems at their workplace. 

There are also three interrelated aspects that must be 
considered: the job, the individual and the organization. 

• The job: includes the nature of the task, the workload,  
 the working environment and its design, the  
 procedures applied to complete the task, etc.  
 Tasks should be designed to take the human  
 characteristics described above into consideration,  
 matching the job to the physical, physiological, and  
 psychological strengths and limitations of workers. 
• The individual: similar (but not the same as)  
 psychological/behavioural factors. These include  
 a worker’s experience, competence, personality, risk  
 perception, etc. Some characteristics, such as  
 personality, and others, such as skills and  
 attitudes, may be changed or enhanced.
• The organization: includes work patterns, the  
 culture of the workplace, resources, communication  

of expectations, leadership, etc. These factors are often 
overlooked during the design of jobs, but they have a 
significant influence on individual and group behaviour.
To summarize, human factors take individual human 

characteristics (physical, physiological and psychological) 
and apply these to what people are being asked to do 
(the job and work environment), who is doing it (the 
individual and their competence) and where they are 
working (the organization and its attributes). 

Considering human factors in your workplace is 
not effective if taken into account on its own. Human 
factors can, and should, be included within a good safety 
management system. They can be examined similarly to 
any other hazard control system and could be considered 
under either engineered or administrative controls.

Workers need to consider human factors and their own 
individual characteristics. They should ensure that their 
interaction with whatever work systems they are exposed 
to will not cause harm or injury. As a good practice, 
employers need to address human factors in hazard 
assessments, as required under Part 2 of the Occupational 
Health and Safety Code. 

Chiara Fritzler is an OH&S officer with Human Services.

Next time: A spring in your step

consiDering  
human factors 
by chiara fritzler
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Results of On-Site Audit Review pilot project 
In March 2011, Partnerships wrapped up the On-Site 
Audit Review pilot project. The pilot sampled audits 
completed for seven different Certifying Partners. It was 
conducted to determine if an on-site quality assurance 
process is necessary to verify audit report findings. 
It also looked at whether auditors are following the 
procedures to which they are trained. Five experienced 
health and safety auditors, who were working directly 
under contract to Partnerships and selected from a pool 
nominated by the CPs, conducted the reviews.

Results of the pilot project indicated that the majority 
of sampled auditors are meeting the audit standards 
expected, and that the current quality assurance review 
process is effective in identifying most auditor errors. 
However, concerns were identified with a small number 
of audits. These included deliberate misrepresentation 
of audit dates; disregard for interview and work site 
sampling standards; use of a group interview process; 
application of inappropriate shortcuts to perform 
documentation review and site observations; and the use 
of untrained, uncertified and unacknowledged “helpers” 
as part of an audit team. 

These practices devalue the audit report and put audit 
findings and the employer’s eligibility for a Certificate 
of Recognition into question. In addition, seven per cent 
of the auditors sampled were found to be deviating from 
standard audit processes in ways that could significantly 
affect the validity of audit results, and/or which 
appeared to violate the Auditor Code of Ethics. 

As the issues identified would be difficult to detect 
through desktop review alone, Partnerships and the CP 
group are currently developing a plan for implementation 
of OSAR as a permanent part of the quality assurance 
standards already in place.

For more information on OSAR, visit  
www.employment.alberta.ca/partnerships.

Partnerships Auditor Code of Ethics
As of December 31, 2011, all Certifying Partners have 
implemented a common Code of Ethics to govern auditor 
conduct and behaviour. The code will hold all auditors to 
the same standards of conduct, regardless of the CP to 
which they are certified.

Under the code, health and safety auditors are 
expected to be professional, accurate, clear, honest and 
objective. Auditors have an obligation to comply with 
both legislation and Partnerships standards. They 
should not use their audit findings to sell employers 
additional health and safety services. 

The code also defines specific guidelines for avoiding 
a conflict of interest. These guidelines include the 
stipulation that an “auditor or a member of the auditor’s 

corporate group…has not helped to build, establish,  
advise, consult or maintain the employer’s health and 
safety processes at any time during the 12-month 
period preceding the audit.” This stipulation means 
that an auditor cannot work for an employer if they or 
a member of their organization was recently involved in 
building the employer’s health and safety program, or if 
they provided other services that are evaluated by the 
certification audit. Employers should also avoid hiring 
an auditor with whom they have a personal relationship. 

Certified auditors have a duty to report ethical 
violations to their CP, and employers are also 
encouraged to let their CP know if they suspect that an 
auditor has violated the Code of Ethics. 

For more information on the changes to the Auditor 
Code of Ethics, contact your CP.

New Partners in health and safety
Representatives from the Alberta Education Health and 
Safety Association and Penn West Exploration received 
their Partner certificates at the Minister’s Breakfast on 
September 27, 2011, in Calgary. Thomas Lukaszuk, then 
Minister of Employment and Immigration and now Minister 
of Education, welcomed the new Partners to the program.

Is that COR valid?
All CORs have an expiry date printed on the lower right 
corner of the copy. As more project owners and employers 
require contractors to hold a valid COR to either bid 
for or perform work, the incidence of altered, modified 
and expired CORs being submitted in bid packages 
has increased. Information on a COR can be verified by 
visiting www.employment.alberta.ca/documents/WHS/
WHS-PS-COR.pdf.

PartnershiPs news

Partnerships	in	Injury	Reduction	is	a	non-regulatory,	province-wide	
injury	prevention	program	sponsored	co-operatively	by	government,	
labour	and	industry.	The	program	offers:
	
•	 tools	to	implement	a	health	and	safety	management	system	
•	 guidance	in	applying	for	a	Certificate	of	Recognition	(COR)	
•	 potential	for	premium	rebates	from	the	Workers’	Compensation		
	 Board-Alberta

For	more	information,	call	the	Partnerships	Hotline	at	1-866-415-8690		
or	visit	employment.alberta.ca/OHS-partnerships/.
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by christi retson-spalding

The alarm rings. You plant your feet on the floor, shower, 
eat and head out the door. You drive your usual route to 
work and park in your usual spot. You perform your daily 
tasks, clock out and drive home the same way you came. If 
asked about your day, there isn’t much you can recall.

Does this sound familiar? If you can relate, you may 
have become a “zombie walker.”

Waking up zombies is health and safety instructor 
Steve Laughlin’s specialty. For over 20 years, he has 
worked to raise awareness of the hazards of complacency.

“Zombie walkers are all around us—in our homes, on 
the road and in the workplace,” says Laughlin. “They are 
people who have become creatures of habit—who have 
slipped into a routine and are basically sleepwalking 
through their day.” He says that keeping safety programs 
fresh is a challenge, but it’s key to increasing employee 
engagement and decreasing workplace injury.

Laughlin shared tips and techniques for his 
presentation “Waking the Living Dead” at the 10th 
annual Alberta Health and Safety Conference and 
Trade Fair in Calgary, held in October 2011. The goal 
of the conference is to promote health and safety in 
the workplace and to be a source of health and safety 
education for employers and employees.

Finding new ways to address safety challenges in 
an ever-changing environment is Laughlin’s passion. 
Laughlin finds inspiration in the highly creative 
programs, activities and incentives that he sees 

waking the workPLace Zombie
yOu Can BEaT THE CrEaTurE (OF HaBIT)

“Even the most innovative safety programs 
will eventually fail at some point because 
they will become normal.”
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implemented in workplaces across North America. He 
shares these ideas and encourages participants to swap 
stories and brainstorm new safety solutions in his lively, 
interactive presentations.

“It’s really about breaking up the daily routine, 
changing up the ordinary and then changing it all 
over again,” he says. “Even the most innovative safety 
programs will eventually fail at some point because they 
will become normal.”

Laughlin shares the story of an employer who was 
frustrated with an escalating number of workplace 
injuries. In an effort to increase awareness of the problem, 
the employer purchased a crash-test-dummy and hung it 
in the employee entrance for all to see. Each time there 
was a workplace injury, the details of the incident were 
clearly labelled on the affected body part. It got everyone’s 
attention and it worked…for a while. Eventually, 
employees stopped noticing the dummy in the entrance, 
even after an injury occurred. In an effort to get people 

to continue to pay attention to the issue, the employer 
started moving the dummy around the plant—the lobby, 
the cafeteria, the main walkway. No one knew where it 
would turn up next, or why.

“Changing it up is what got people’s attention,” says 
Laughlin. “Whether it was intentional or not, the dummy 
was actually an excellent metaphor. We have a saying in 
the industry: ‘The longer you do something, the dumber you 
get.’ It’s because you simply phase out. You stop noticing 
the normal. It’s not willful disregard; it’s human nature.”

Laughlin says there really aren’t any magic potions 
when it comes to getting employees to wake up. “You have 
to start with the basics—ask people to talk about their 
jobs and why they do them. Encourage them to get out 
of the groove, to re-engage in their daily activities and to 
recognize the zombie in themselves. No one knows better 
than they do what needs to change.”

Even small changes to a routine can be helpful when 
trying to stay alert throughout the day. Try taking a 
different route to work, switching up daily tasks when 
possible or eating your lunch outside. Who knows? You 
might even see a zombie.

Christi Retson-Spalding is a communications consultant.

“You stop noticing the normal. It’s not 
willful disregard; it’s human nature.”
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just not  
gooD enough

by sean mcintyre

I was completing an inspection the other day at a work  
site where workers were observed conducting roofing 
duties in an immediately hazardous area. Workers 
were removed from the area and a stop work order  
was issued. The two workers involved proceeded to 
justify the dangerous act by saying that they had  
just returned from a break and were just about to 
finish the job.

Occupational Health and Safety officers hear injured 
workers say from their hospital beds that the task had 
been completed and they were just doing the clean up.  
We hear from company owners that their workers 
were just performing a 15-minute task. Contractors 
point out that it was just a delivery truck. Site 
superintendents say they were just gone for a couple  
of minutes.

The Occupational Health and Safety Act, Regulation  
and Code use words like shall, must, direct, ensure, 
prepare, provide, etc. The word “just” is found in the 
OH&S Act, Regulation and Code exactly zero times.  
Site or company safety guidelines, policies and 
legislated requirements must be complied with  
at all times—not only when it is convenient.

The word “just” can mean nearly, only or barely 
as in: “I nearly complied with the legislation,” “You 
only have to worry about production,” and “We barely 
protected our workers.”

On an average work site the word “just” is uttered 
too many times to count. Equally as many times, it is 
used as the basis for not complying with the legislation 
or for not doing what you know is right. Don’t just 
assume you will be safe during these times, but know 
that you will be safe by fully complying with the 
legislation, remembering your training and following 
the site rules. Then we can all go home safe and  
not just the lucky ones.

We tell you these things just because we care.

Sean McIntyre is an OH&S officer with Human Services.

THE VIEW FrOM THE FIELD

We use terms like “machinery” and “equipment” 
rather loosely in our everyday discussions. Doing so 
makes sense because people tend to understand what 
we mean when we use these words in the context 
of a particular work site or process. However, when 
it comes to understanding one’s obligations under 
occupational health and safety legislation it is important 
to understand that these terms have official definitions. 
Accordingly, an important step in assessing your duties 
is to review the definition sections in each of the act, the 
regulation and the code.

In both the regulation and the code, “equipment” is 
defined quite broadly as “a thing used to equip workers 
at a work site and includes tools, supplies, machinery 
and sanitary facilities.” Note that this definition includes 
the term “machinery.”

Once it is clear that equipment is involved in a 
process, then you can more easily determine which 
sections of the legislation are applicable. For instance, 
Section 12 of the OH&S Regulation imposes duties in 
relation to ensuring that equipment is maintained in a 
condition that will not compromise the health and safety 
of workers using or transporting it; will safely perform 
the function for which it is intended or was designed; 
is of adequate strength for its purpose; and is free from 
obvious defects. 

The OH&S Code imposes several further duties on 
employers in relation to equipment. Section 12 of the 
code obligates an employer to ensure that equipment 
can withstand the stresses to be imposed on it during 
its operation, that rated capacities are not exceeded 
and that manufacturers’ specifications are followed. 
Readers should, of course, review the entirety of these 
and all other applicable sections in order to more fully 
understand the legal requirements set out in various 
parts of the legislative scheme. 

Remember that the act, the regulation and the code 
all run concurrently. The duty is to comply with all 
applicable obligations, not just some of them. And don’t 
forget the definitions section.

Brian Caruk is Acting Chief Crown Prosecutor  
with Regulatory Prosecutions, Alberta Justice.

Definitions

FrOM THE COurTrOOM

by brian caruk
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westcan stucco wire Ltd.
On September 11, 2007, a worker fell from scaffolding 
and was fatally injured. On September 12, 2011, Westcan 
Stucco Wire Ltd. pleaded guilty to Section 323 of the 
OH&S Code for failing to ensure that scaffolds erected 
to provide working platforms during the construction 
of buildings and other structures complied with the 
Canadian Standards Association standard. Westcan 
Stucco Wire Ltd. received a total penalty of $345,000: a 
fine of $300,000 plus a $45,000 victim fine surcharge to be 
paid to the Government of Alberta.

telba oilfield rentals Ltd.
On March 19, 2008, a worker was seriously injured in an 
explosion and fire during the shutdown of an oil battery 
facility. On September 6, 2011, Telba Oilfield Rentals Ltd. 
pleaded guilty to Section 2(1)(a)(i) of the OH&S Act for 
failing to ensure, as far as it is reasonably practicable for 
the employer to do so, the health and safety of workers 
engaged in the work of that employer. Telba Oilfield 
Rentals Ltd. received a total penalty of $100,000: a fine 
of $5000, a payment of $29,525 to Hilltop High School 
in Whitecourt and a payment of $65,475 to the Grande 
Prairie Composite High School Career, Health and Safety 
Wellness Centre.

gordon buchanan enterprises Ltd.
On December 19, 2008, a worker was seriously injured 
after a fall of approximately 25 metres when the portal 
crane he was operating partially collapsed. On August 22, 
2011, Gordon Buchanan Enterprises Ltd. pleaded guilty 
to Section 2(1)(a)(i) of the OH&S Act for failing to ensure, 
as far as it is reasonably practicable for the employer to do 
so, the health and safety of workers engaged in the work of 
that employer. Gordon Buchanan Enterprises Ltd. received 
a total penalty of $100,000: a fine of $10,000, inclusive of 
a victim fine surcharge, and a payment of $90,000 to the 
Alberta Forest Products Association. 
 
agra foundations Ltd.
On July 28, 2007, a crane operator’s left leg was drawn 
into the rotating drums of the draw works of a crane. The 
operator sustained serious leg injuries and his left leg 
required amputation. On July 19, 2011, Agra Foundations 
Ltd. pleaded guilty to Section 7(1) of the OH&S Code 
for failing to assess a work site and identify existing or 
potential hazards before work begins. Agra Foundations 
Ltd. received a total penalty of $90,750: a fine of $5000,  
a victim fine surcharge of $750 and a payment of $85,000 
to the Alberta Construction Safety Association.

garda canada security corp.
On November 1, 2006, a female security guard was 
sexually assaulted. On September 8, 2008, the intruder 
was sentenced to eight years. On July 8, 2011, Garda 
Canada Security Corporation pleaded guilty to Section 
2(1)(a)(i) of the OH&S Act for failing to ensure, as far as 
it is reasonably practicable for the employer to do so, the 
health and safety of workers engaged in the work of that 
employer. Garda Canada Security Corp. received a total 
penalty of $92,750: a fine $5,000, a victim fine surcharge 
of $750 and a payment of $87,000 to the Southern Alberta 
Institute of Technology.

steve’s oilfield services (edson) Ltd.
On October 22, 2003, a worker received serious  
injuries when run over by a bobcat that he was exiting.  
On February 12, 2007, the company pleaded guilty and 
as part of its sentence in connection to that incident, the 
company entered into a joint submission under Section 
41.1 of the OH&S Act. Steve’s Oilfield Services (Edson) 
Ltd. was subsequently found guilty of failing to comply 
with that order. It received a fine of $100,000.

the Last resort
rEPOrTInG On rECEnT COnVICTIOnS unDEr  
THE OCCuPaTIOnaL HEaLTH anD SaFETy aCT

Between June 1 and September 30, 2011,  
six companies were convicted under the  
Occupational Health and Safety Act.
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A lot of voices fill the air at the Occupational Health and 
Safety Contact Centre. A typical day means the centre’s four 
advisors are busy going over health and safety legislation 
with callers, answering questions about how to do hazard 
assessments and directing callers to other resources or 
areas of government. They also take calls and receive 
e-mails about unsafe work sites or when incidents occur.

Started in 2001, the OH&S Contact Centre received 
15,422 calls and 3177 e-mails in the 2010 to 2011 fiscal 
year. It is a resource for workers and employers.

“We predominantly get calls from Albertans. But we also 
serve as a good resource for some workers and employers 
who are based outside of Alberta and who want to work 
in Alberta,” says Justin Peng, who has been an OH&S 
advisor with the contact centre for four and a half years.

Calls come from a number of sources: employers, 
employer safety representatives, emergency services, 
workers and members of the public who observe unsafe 
work activities.

Janice Pedersen, who is the centre’s supervisor, says 
many of the questions to the centre come from people 

trying to understand parts of the OH&S Act, Regulation 
and Code. “Often, callers know the legislation in general, 
but need clarification to understand specific sections they 
are looking at.”

In their job, contact centre advisors use every piece  
of the act, regulation and code, Pedersen says.

The centre is open to take calls from 8:15 a.m. to 4:30 
p.m., Monday to Friday. After hours and on weekends 
and holidays, calls are forwarded to an answering service. 
The answering service asks callers where the incident 
or concern is from and then forwards the call to the 
respective on call OH&S officer for that region. If the 
situation has immediate danger—where workers’ risk 
of injury is high if the work continues—or if a serious 
incident has just occurred, an officer will be sent  
to investigate.

Contact Centre Information
1-866-415-8690, toll-free
780-415-8690, in the Edmonton area
E-mail: whs@gov.ab.ca

 
answering Queries at  
the oh&s contact centre
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The	2011	Alberta	Health	and	Safety	Conference	and	Trade	Fair	was	held	on	October	24	to	26		
at	the	BMO	Centre	in	Calgary.	It	was	the	10th	anniversary	of	the	conference.	For	information		
about	the	Health	and	Safety	Conference	Society	of	Alberta,	please	go	to	www.hsconference.com.

a 2K Fun Walk and a 5K Fun run, sponsored by 3M and running room Canada, were held to start off the conference.  
The event started from the Eau Claire Market in downtown Calgary, and the route went along the Bow river. The proceeds  
went to Threads of Life, an organization that helps families affected by workplace injury and illness.

Participants at the conference were led through an exercise by Dr. Kenford nedd, who works at helping people lessen  
the stress in their daily lives. He was the closing speaker at the conference. He is from the International Stress Control Centre  
in Vancouver, B.C. 
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author and leadership trainer Michael Kerr opened the conference 
with his presentation on “Inspiring Workplaces: Creating the Kind  
of Workplace Where Everyone Wants To Work.”

Dr. Kenford nedd gave the final presentation at the conference.
Photos	by	Susanne	L’Heureux.

OCCuPaTIOnaL HEaLTH & SaFETy

contact us any time
For	occupational	health	and	safety	information	and	
assistance,	or	to	order	Occupational	Health	and	
Safety	publications,	phone	the	Contact	Centre		
at	1-866-415-8690		
780-415-8690	in	Edmonton	and	area		
e-mail	whs@gov.ab.ca

sign up for occupational health  
and safety news
To	be	notified	by	e-mail	of	all	new	Occupational	
Health	and	Safety	website	postings,	sign		
up	for	a	FREE	subscription	service	through	
employment.alberta.ca/SFW/2984.html.

alberta government Library 
To	review	the	large	selection	of	occupational		
health	and	safety	information	materials		
available	through	the	Alberta	government,		
go	to	employment.alberta.ca/1706.html.

To	borrow	books	and	periodicals,	either	contact		
your	local	library	and	make	your	requests		
through	the	inter-library	loan	system	or	visit		
the	Alberta	Government	Library:

telus Plaza north tower site
P.o. box 1360
15th floor, 10025 jasper avenue
edmonton, ab t5j 2n3

Library phone	780-427-8720

Library fax 780-422-9694	

To	borrow	DvDs	and	videos,	make	your	requests	
through	the	inter-library	loan	system	or	visit	the	
government	library’s	107th	Street	Site:

3rd floor, 10030 - 107 street
edmonton, ab t5j 3e4 

Library phone 780-427-4671

To	reach	either	of	the	above	numbers		
toll-free	in	Alberta,	dial	310-0000	followed		
by	the	area	code	and	phone	number.

Occupational	Health	and	Safety	is	a		
Human	Services	program	that	falls	under		
the	jurisdiction	of	Minister	Dave	Hancock.
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by roland Lines

When a wildfire raced toward the town of Slave Lake  
in May 2011, emergency plans had to kick into action. In 
all, the Slave Lake and South Shore fires burned up more 
than 21,000 hectares of land, including more than 400 
homes and other structures.

Kim Laing was a volunteer in the emergency response 
to the Slave Lake disaster. She went first with the Red 
Cross and later as a firefighter. St. John Ambulance set 
up emergency reception centres.

“So many people don’t see the importance of having  
a first aid kit for their home, at work or for recreation,”  
she says. “First aid training truly does save lives.”

At St. John Ambulance, Laing often sees people come 
in for first aid training after the fact—after someone’s 
been injured. “So many people think that first aid training 
and first aid kits are only required in what they consider 
higher risk industries,” says Laing, “but the reality is they 
apply to everybody.”

Laing, who has more than 25 years’ experience in 
emergency response, says that many employers miss 
a key part of emergency preparedness: every worker 
has to know what is expected of them in the event of an 
emergency, even a very minor one.

“If I cut my finger at work, I should know if another 
employee is supposed to drive me to the doctor’s. Or do I 
call an ambulance or drive myself?” she says. “Before we 
start working we have to know how we get help.”

On the other side of the equation, Laing says she sees 
many plans that don’t specify who has the responsibility 
to provide assistance. “Just because I’ve taken first aid, 
I may not be the one to give the first aid response. If it’s 
not part of my job description, I may not have a duty to 
respond,” says Laing.

Monitor your working conditions
“This stuff is all pre-work,” says Laing. “That’s why at 
construction sites every morning they have ‘tailgate’ or 
‘toolbox’ meetings. They talk about what the conditions 
are that day and whether those conditions bring 
additional hazards.”

It’s a practice endorsed by Robin Kotyk, chief operating 
officer of the Alberta Construction Safety Association. 
“When workers go out to a site they are oriented to  
the hazards that are applicable to that site. They would 
also review the emergency response procedures applicable 
to the work site.”

For construction sites, in particular, Kotyk says safety 
procedures would be reviewed whenever site conditions 
change. That review would include the emergency 
preparedness plan.

“For example, road building sites are so mobile in 
nature that review of the emergency response plan  
would be ongoing as the construction goes down the road,” 
he says. Every time the work zone moves to another 

 
PreParing for an emergency 
makes it much Less of one
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intersecting roadway, that changes where the closest 
access points are, whether for the arrival of emergency 
response vehicles or the evacuation of workers.

“Emergency preparation is something that must be 
done for the protection of all workers,” says Kotyk. 
Even furnace repair people should be thinking about it. 
“Whenever they come on site they do a hazard assessment 
and they take a look at emergency response: Is there  
a dog in the house? Are there going to be people present? 
Am I alone here? How do I get help?”

Resources are available to help build a plan
Emergency preparedness is part of more than 20 courses 
offered by ACSA. “We give workers and employers the 
tools and information that would assist them in building a 
plan,” says Kotyk.

He says the Canadian Standards Association and the 
Alberta Occupational Health and Safety legislation are 
two other places employers can look for information about 
emergency preparedness.

“Legislation seems to scare employers,” he says.  
“It shouldn’t. It’s a resource that shows them  
good practice.”

Robert Gilchrist, an OH&S technical advisor, says 
the detail in Part 7 of the Occupational Health and 
Safety Code, which covers emergency preparedness 
and response, makes the review of an emergency plan 
relatively straightforward. “The legislation is pretty 
prescriptive. We go through the employer’s plan and see 
that it covers every one of those things listed in the code.”

The level of detail that Gilchrist applies to the review of 
an emergency plan depends on the workplace. “If they’re 
doing confined space entry then I get much more detailed. 
It depends on the hazards,” he says. “If I’m dealing with 
a liquor store, they have to have robbery and violence as 
potential emergencies.”

Break down complex situations into simpler pieces
The University of Alberta is one example of an Alberta 
employer with complicated working conditions. “We  
have a building on campus that is a heritage resource,  
is linked by pedways to many other buildings and 
contains a nuclear reactor,” says Adam Conway, manager 
of the university’s Office of Emergency Management.  
“It’s complex, but what makes it challenging is trying  
to get people over that complexity. Because really it  
just comes down to two things: are you evacuating  
or are you sheltering?”

Once people understand that they really only need to 
make that decision, says Conway, it’s much simpler for 
them to figure out their emergency plans. “Do they have 
to shower before they evacuate?” he says. “Do they shelter 
in place because it’s too difficult for them to evacuate?”

Each department or unit at the university writes its 
own emergency plan. “Our governance model is definitely 
based on the faculties and departments, not on buildings, 
because so many of our buildings are multi-tenant,” says 
Conway. “We’re working with individual departments and 
units as the need arises—trying to get everybody to run 
off a common playbook—but we don’t have the resources 
to write everybody’s plan for them.”

Another complicating factor at the university is the 
presence of provincial and federal government units 
within university facilities. “We also have university 
staff working within their facilities,” says Ryan 
White, manager of safety systems and standards with 
Environmental Health and Safety at the university.

White’s office helps university departments work with 
those provincial and federal partners to build safety 
programs that incorporate the cross-supervision of 
employees. “We have built some specific programs about 
what the reporting requirements are, how we initiate an 
emergency response in those facilities and how incident 
reports are handled.”

Additional challenges for heavy industry
Alberta Envirofuels, which produces high-quality gasoline 
blending components at its plant in Edmonton, has 
special emergency preparedness concerns because of  
its business operations.

“One of the big things for our plant is the transition 
zone—the space around the plant,” says general manager 
Les Barber. “We are surrounded by open fields, similar 
industries or low-density heavy commercial businesses—

An	employer	must	never	rely	on	calling	911	as	the	full	
extent	of	its	emergency	plan,	says	OH&S	technical	
advisor	Robert	Gilchrist.	“Yes,	you	have	to	dial	911	if	
there’s	a	fire,	but	then	you	have	to	get	your	people	out.”

Gilchrist	has	even	had	companies	tell	him	they	were	
relying	on	the	local	fire	department	if	workers	needed	
rescue	from	confined	spaces.	“That	can	be	part	of	their	
plan,”	he	says,	“but	they	still	need	their	own	emergency	
response	equipment	and	trained	workers	to	deal	with	it	
until	the	fire	department	arrives.”	

In	addition,	a	company	would	have	to	be	sure	that	local	
rescue	services	were	available	on	the	day	and	at	the	
time	the	company	was	doing	a	confined	space	entry.	

WHaT aBOuT 911?
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the closest residential area is a couple kilometres away.”
Alberta Envirofuels is a member of the Strathcona 

Industrial Association, which is comprised of heavy 
industry operators in east Edmonton and neighbouring 
Strathcona County. Maintaining buffer zones is one way 
SIA works to improve safety in the region.

“When Strathcona County was planning for a new 
hospital in Sherwood Park, SIA thought one of its potential 
locations was too close to the industrial area,” says Barber. 
“We told them it was a bad idea. Even though we design 
and run our plants so they’re safe, you want to maintain 
that buffer zone in case something goes wrong.”

SIA also runs a community awareness and emergency 
response program, which includes an update line. “If the 
public sees something happening, they have a place to go 
to get information about what’s going on,” says Barber.

Alberta Envirofuels, which has its own teams for 
medical, fire, rescue, spill and other emergency responses, 
is also part of the larger Strathcona District Mutual Aid 
Program. “In our emergency plans we have the levels 
that we can handle and the levels where we would call 
for mutual aid,” says Barber. If the emergency was on 
the scale of the tornado that hit Edmonton in 1987, he 
says even the mutual aid wouldn’t be coming. “That’s why 
facilities like ours have so much of their own capability 
and so much safety built into the design.”

Laing was working at a hospital in Lethbridge when 
the Edmonton tornado struck nearly 25 years ago. “What 
happened in Edmonton was such a huge eye-opener for 
so many of the services in Alberta—how ill-prepared they 
were to respond because power was down, phones were 
down, roads were blocked, people were injured,” says 

Laing. “Afterwards, the Government of Alberta worked 
hard to put together emergency response plans and 
minimum training requirements, and different aspects of 
emergency preparedness became law.”

Roland Lines is a writer, editor and GIS technician  
based in Edmonton.

web Links

employment.alberta.ca/OHS-legislation
Alberta Occupational Health and Safety Act, Regulation and Code

employment.alberta.ca/SFW/3969.html
Occupational Health and Safety Code Explanation Guide

employment.alberta.ca/whs/learning/hazard/Hazard.htm
Hazard Assessment and Control is an online program that introduces 
employers and workers to the process for identification, assessment  
and control of hazards in the workplace.

www.sia.ab.ca
Strathcona Industrial Association

www.sja.ca/aLBErTa/Pages/default.aspx
St. John Ambulance Alberta

in the aLberta goVernment Library
(For contact information, please see page 17.)

Vhs/DVD

Dealing with Hazardous Spills (DVD 007) 
Some organizations have to deal with hazardous materials as part of their daily 
business and have detailed plans and highly trained workers to handle a sudden 
spill. This program discusses the hazard communication plan, the emergency 
response plan, initial spill response, spill containment, the instruments used to 
identify chemicals involved in a spill and additional hazards of a spill.

Emergency Evacuation: What Every Employee Should Know (DVD 047)
Fire is one of the leading causes of emergency evacuations, but there are 
other reasons to evacuate a facility. Emergency situations come without 
warning, and they require quick, decisive reactions on the part of all employees. 
Understanding and implementing an emergency evacuation plan is what this 
video is all about.

High-rise Evacuation: Special Considerations for High-rise Escape (DVD 046)
High-rise buildings are designed to be safe, but if an evacuation is required, 
workers in such buildings need to be prepared. This video teaches viewers the 
importance of knowing their building’s emergency plan and their role in it.

resources

•	 wind-up	flashlights	(not	battery-powered)

•	 bright-coloured	vests	(to	identify		
	 designated	emergency	marshals)

•	 handheld	two-way	radios		
	 (for	internal	communications)

•	 adhesive	markers	(to	put	on	doors	indicating		
	 rooms	are	empty)

•	 a	notepad	and	pen	that	will	write		
	 when	it’s	wet	or	cold

•	 emergency	contact	numbers

•	 sugar	candies	(someone	who	is	diabetic		
	 will	need	them	under	stressful	conditions)

ITEMS TO InCLuDE  
In a WOrKPLaCE  
EMErGEnCy  
rESPOnSE KIT:
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Strathcona Industrial association members, Strathcona County Emergency Services and Edmonton Fire and rescue participated  
in a spill decontamination exercise at alberta Envirofuels in Edmonton.	Photos	courtesy	of	the	Strathcona	Industrial	Association.
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occuPationaL fataLities 
Investigated in alberta

june 1 to november 2, 2011

a 55-year-old male worker was working on a well pad 
when a piece of equipment came loose and struck him in 
the chest. The worker died early the following morning.

a 33-year-old male worker and owner of a company was 
installing insulation and sheeting inside a steel building 
when he fell approximately 20 metres from the roof. He 
was pronounced dead at the scene. 

a 27-year-old female worker died at the scene when she 
was involved in a quad incident.

a 24-year-old male worker—one of the unloaders from the 
receiving team—was out on the pad at the loading docks 
to take off a glad lock (a device that prevents a trailer from 
moving away from the dock). The worker was pinned and 
crushed when the driver of a semi backed up.

Year-to-date	occupational	fatalities		
investigated	in	2011	(as	of	November	2):		 24

Occupational	fatalities	investigated		
from	January	1	to	November	2,	2010:		 25

Total	occupational	fatalities	investigated	in	2010:		 33

For	further	information	about	comparing	trends		
in	fatalities	over	time,	please	see	the	report	Occupational	
Fatalities	in	Alberta	2001–2010,	available	at		
employment.alberta.ca/documents/Occupational-
Fatalities-in-Alberta.pdf.

Occupational Health and Safety investigates most work-related incident fatalities that fall 
under provincial jurisdiction. In general, OH&S does not investigate highway traffic, farm, or 
medically related fatalities. In many cases, investigation into the fatalities described here is 
continuing. Final investigation reports are filed at the alberta Government Library  
site and can be reviewed there or at employment.alberta.ca/whs-fatalities.
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a 25-year-old male worker was doing utility upgrades and 
conducting a residential tie-in when he came into contact 
with an overhead electrical line. He was retrieved by his 
co-workers and transported to hospital, where he was 
pronounced dead.

a 25-year-old male worker was part of a crew in the process 
of removing a temporary pole for a power line. As he 
climbed the pole to remove guy wires and attach a sling, 
the pole fell over, landing on him. Emergency responders 
transported the worker to hospital by ambulance,  
where he was pronounced dead.

a 34-year-old male worker was electrocuted while 
installing additional electrical cables for the main power 
distributor in a residential camp.

a 53-year-old male worker in the process of grading a 
secondary highway had pulled onto a range road. He 
apparently exited the grader he was operating, after which 
it struck and killed him. 

a 20-year-old male worker was loading a man basket onto 
a flatbed trailer when the worker fell and then the basket 
fell onto and killed the worker. 

a 46-year-old male worker was operating a bobcat with 
a bucket attachment. The worker was crushed when the 
bucket arm was raised. 

a 48-year-old male worker became pinned between the 
pickup truck he had been operating and a front-end loader 
that was backing up. The worker was transported to 
hospital with serious injuries and later died.

a 35-year-old male equipment operator and a helper were 
traversing a hill while operating a low-impact seismic 
track drilling unit. It appears that the drilling unit hit 
a rock, flipped and landed on the operator, who was 
pronounced dead at the scene. The helper was thrown out 
of the unit, was taken to hospital and was later released.

a 28-year-old male ironworker was placing I-beams on a 
skeletal structure together with another ironworker. Each 
ironworker was in their own Genie lift. For a reason that 
has yet to be determined, one of the I-beams fell and struck 
one of the lifts, causing it to tip over. The ironworker in that 
lift fell approximately 15 metres and was fatally injured.

an 18-year-old male worker was run over by the rear 
wheels of the truck portion of a truck-trailer unit. He was 
pronounced dead at the scene. The truck was seized  
for a mechanical inspection.

COMMOn TyPES OF FaTaL 
InCIDEnTS InVESTIGaTED  
By OCCuPaTIOnaL HEaLTH 
anD SaFETy
(The	examples	given	are	based	on	true	incidents.)

struck by objects:	About	20	per	cent	of	all	workplace	
incident	fatalities	are	caused	by	the	person	being	struck	
by	an	object.	For	example,	a	worker	clearing	debris	from	
a	seismic	line	behind	a	lead	cat	and	two	hand	fallers	
walked	into	the	path	of	a	tree	being	felled	and	was	struck.

falls: About	15	per	cent	of	workplace	incident	fatalities	
are	the	result	of	falls.	For	example,	a	worker	installing	
and	insulating	a	sheet	metal	roof	was	not	tied	off	to	a	fall	
protection	system	and	fell	approximately	30	metres.

caught by objects:	About	12	per	cent	of	workplace	
incident	fatalities	result	from	a	person	being	caught	by	
an	object.	For	example,	a	worker	clearing	debris	buildup	
and	performing	general	maintenance	around	a	limestone	
crusher	was	crushed	to	death	when	caught	between		
a	roller	and	the	belt.

transportation incidents:	About	12	per	cent	of	workplace	
incident	fatalities	involve	industrial	equipment	or	work-
related	vehicles.	For	example,	an	asphalt	compactor	used	
in	road	construction	came	too	close	to	the	edge	of	the	
road,	slid	sideways	into	the	ditch	and	pinned	the	operator,	
causing	fatal	injuries.

exposure to harmful substances:	About	10	per	cent	of	all	
workplace	incident	fatalities	are	the	result	of	exposure	to	
harmful	substances.	For	example,	a	worker	was	setting	
up	a	tower	for	monitoring	a	drilling	rig	location.	While	the	
tower	was	being	raised	it	made	contact	with	an	energized	
power	line.	The	worker	received	an	electrical	shock	and	
was	killed	instantly.

If you’re interested in sharing opinions or comments  
about workplace health and safety issues, please contact  
the magazine’s Editor through the OHS Contact Centre,  
1-866-415-8690 (or 780-415-8690, if you are in the  
Edmonton area), or e-mail whs@gov.ab.ca.
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Employer records 
Alberta has taken a leading role in Canada by making workplace injury and fatality records public.  

By releasing this information, the Alberta government wants to encourage more discussion around  

what we can all do to help keep people safe in the workplace. 

Where to go “to know”

The employer records are available at www.employment.alberta.ca/employerrecords

For more information, call the Occupational Health and Safety Contact Centre: 

• 1- 866 - 415 - 8690 (Toll-free within Alberta) 

• 780 - 415 - 8690 (Edmonton and surrounding area) 

• email whs@gov.ab.ca

Deaf/hard of hearing with TDD/TTY:  

• 780 - 427- 9999 in Edmonton  

• 1-800-232-7215 throughout Alberta 

When it comes to worker safety,
you have a right to know


