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To: All Medical Practitioners 

Alberta Health receives requests from Alberta medical specialists for patients to travel out-of-province to 
receive insured medically required care that is not available in Alberta.  
Travel funding requests must be approved by Alberta Health prior to the patient leaving Alberta for 
out-of-province medically required care. Requests for travel funding are considered on a case-by-case basis. 

Written requests for travel funding and the supporting clinical documentation must demonstrate that the 
out-of-province physician and hospital services are insured under the Alberta Health Care Insurance Plan 
(AHCIP), are medically required, and that the health services are not available in Alberta.  

The following information must be included in the travel funding request: 

• Patient’s demographics: name, birth date, address, phone number and email address; 

• Patient’s Alberta Personal Health Number;  

• Referring physician’s contact information, address, phone, fax number and email address; 

• Appointment date; 

• Confirmation of whether the out-of-province facility is publicly funded or private; 

• Confirmation that the insured physician/hospital service is the standard of care for treatment of 
the patient’s medical condition; 

• Confirmation that the health service is unavailable in Alberta; and  

• Clinical evidence documenting that the request meets the funding criteria. 

Travel funding requests are limited to insured hospital and physician services that are medically required and 
not available in Alberta, and when health services in Alberta have been fully utilized. Travel funding is not 
available for clinical trials, research studies or experimental treatment. 

How to Apply for Out-of-Province Travel Funding 

Alberta medical specialists may submit a travel funding request to Alberta Health’s Out-of-Province Special 
Programs Unit by email at OOCHSC@gov.ab.ca or fax at 780-415-0963.  

To facilitate travel arrangements, it is expected that travel funding requests will be submitted to Alberta Health 
with as much advance notice as possible. Alberta Health’s Out-of-Province Special Programs Unit can be reached 
Monday to Friday from 8:15 a.m. to 4:30 p.m. via the central intake voicemail at 780-415-8744. The unit does not 
operate as an emergency travel service. 
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If the medically required care is ongoing, the referring Alberta physician must provide updated clinical 
documentation every six months, in support of the request. For future appointments, travel funding requests 
must be forwarded to Alberta Health, as soon as confirmation of the upcoming appointment is received.  

In rare cases where a patient must travel prior to receiving travel funding approval, Alberta Health may approve 
applications for reimbursement on a case-by-case basis. 

Out-of-Province Travel Arrangements  

If the travel funding request is approved, the Special Programs Unit will coordinate travel arrangements with 
the patient. 

Alberta Health will provide round-trip economy air transportation from the closest airport to the patient’s 
home in Alberta to the nearest airport where the out-of-province health service is to be received. 

• Out-of-province travel funding approvals are limited to single round trips with travel limited to the 
day before and the day after the scheduled appointment(s). 

• Travel companions for adults are limited to one adult, must be documented as medically necessary, 
and requested in writing by the applying Alberta physician. 

• Travel funding for pediatric patients includes one parent/guardian to travel with the patient. For  
patients under two years of age, two parents/guardians may be provided with travel funding, if the 
child can sit on a parent/guardian lap. 

• When the travel funding request receives approval, written confirmation of the upcoming 
appointment must be emailed to the Special Programs Unit at OOCHSC@gov.ab.ca.  

Services Not Covered 

The following services are not included with travel funding approval: 

• Meals, accommodations and personal expenses; 
• Flight upgrades, including flex fares; 
• Seat selection and baggage; 
• Taxis/ground transportation and parking fees; 
• Flight change fees – unless it is medically necessary to do so; 
• Requests to re-schedule admission and discharge dates for personal reasons; and 
• Requests for flights ahead of the admission date or extended beyond the expected discharge date.  
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