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To: All Practitioners 
 
Practitioner Compliance Review 
 
Alberta Health administers the Alberta Health Care Insurance Plan (Plan) and has the authority to assess 

claims for benefits1 under section 4(2) of the Alberta Health Care Insurance Act (Act). Alberta Health also 

reassess claims for benefits under section 18 of the Act and its Regulations. 

The Audit and Compliance Assurance Unit (ACAU), of the Compliance and Monitoring Branch, conducts 

claims for benefits risk analyses, compliance reviews, and audits; promotes best practice; and monitors 

practitioners’ adherence to the Act.   

A practitioner compliance review is an interactive process between the ACAU and the practitioner.  To ensure 

administrative fairness2, the ACAU notifies the practitioner of the review of claims submitted to the Plan, 

requests pertinent documents, and communicates with the practitioner throughout the review. The ACAU 

provides the practitioner with their findings and gives the practitioner the opportunity to provide additional 

documentation and/or information about the claims being reviewed.  

Based on subsection 15(2) of the Alberta Health Care Insurance Regulation and the Physician Resource Guide, the 

expectation is that a practitioner’s patient records support the health services in a submitted claim and confirm 

the health service in a submitted claim was the health service the practitioner provided to the patient. The 

ACAU ascribes the patient record standards of practice of the relevant professional college, as updated from 

time to time, as the minimum level of evidence to support a practitioner’s claims for benefits under the Plan. 

For physicians, the College of Physicians and Surgeons of Alberta (CPSA) Patient Record Content Standard of 

Practice applies.  

After completing a practitioner compliance review and reviewing all provided and obtained information, the 

ACAU will issue a Notice of Reassessment setting out the amount, if any, of the overpayment owed by a 

practitioner calculated in accordance with the Act.   

  

                                                            

1 The Act section 1(c) states that “benefits” means the amounts payable by the Minister in respect of the cost of health services 
provided to residents. 
2 The ACAU incorporates Administrative Fairness Objectives into all of its processes. 
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A practitioner may challenge the Notice of Reassessment by requesting a Minister’s Delegate Review. The 

Minister has delegated authority to reassess claims under section 18 of the Act to an employee of Alberta 

Health. The Minister’s Delegate is appointed to the role via Ministerial Order. The primary role of the 

Minister’s Delegate is to make a decision regarding the reassessment. It is important that the Minister’s 

Delegate act in an impartial and fair manner in coming to a decision. The request for the Minister’s Delegate 

Review must be submitted in writing to the ACAU within 30 calendar days from the date on the Notice of 

Reassessment. Upon receiving the request for Minister’s Delegate Review, the ACAU will provide the 

Minister’s Delegate with a compliance review package for their decision within 30 calendar days from the 

request. A copy of the package will be provided to the practitioner and their legal counsel, if any. The package 

may include: 

 practitioner name; 

 location where services were provided; 

 reason(s) for review; 

 review period; 

 legal authority for review; 

 summary of outstanding issue(s) and findings; 

 normal patterns of practice; 

 relevant rules; and 

 a chronology of correspondence. 
 

Upon receiving the compliance review package from the ACAU, the Minister’s Delegate will complete an 

impartial and independent review of the information provided by the ACAU, which includes all 

correspondence and documentation submitted by the practitioner in the course of the review. The Minister’s 

Delegate may request additional input and/or information from the practitioner or the ACAU. The Minister’s 

Delegate reviews the practitioner’s additional information without consulting with the ACAU. The Minister’s 

Delegate may share this information with the ACAU after the Final Notice of Reassessment. The Minister’s 

Delegate reviews the information and other documents received as input into the review process and 

determines the reassessed amount in the Final Notice of Reassessment.  

The Minister’s Delegate will work with the Alberta Health Medical Consultant, a licensed physician who 

examines all relevant documentation and findings from the originating compliance review. The Minister’s 

Delegate may also consult with any relevant external entity that may provide valuable input into the review 

process (e.g. the CPSA for issues around Standards of Practice). 

The Minister’s Delegate, at the conclusion of their review, will issue a written decision and the Final Notice of 

Reassessment to the practitioner, the practitioner’s legal counsel (if any), and the ACAU. The Final Notice of 

Reassessment will set out the Minister’s Delegate decision as to whether the Notice of Reassessment should be 

varied, vacated, or confirmed and the reasons in support of that decision.  
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The Final Notice of Reassessment will also advise the practitioner that they may appeal the Final Notice of 

Reassessment to the Alberta Court of Queen’s Bench, as per the process set out in section 18(8) of the Act. 

If you require information or clarification about claims reassessment or the compliance review process, please 
write to: 

 
Director 
Audit Compliance and Assurance Unit 
Compliance and Monitoring Branch 
Alberta Health  
10025 Jasper Avenue 
Edmonton, Alberta 
T5J 1S6 

 
 

Contact:  Compliance and Monitoring Branch 

Telephone: Toll free 310-0000 

Fax:  780-415-2803 

Email:  MIBranch@gov.ab.ca 

Approved by:  Monique GervaisTimmer 

Position: Executive Director 

Compliance and Monitoring Branch 
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