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Introduction 
Occupational Health and Safety (OHS) identified fuel and convenience retailers as a key area for 

a proactive inspection and awareness program in the 2015 - 2016 fiscal year.  The proactive 

focused inspections program ran from February 22, 2016 to May 27, 2016.  

This focused inspection campaign was carried out prior to amendments to the Occupational 

Health and Safety Code in June 2018. Part 392.1 outlines specific safety applications for retail 

fuel and convenience store workers. Additionally, Part 392.6 outlines specific requirements for 

mandatory fuel prepayment. The Fair and Family-Friendly Workplaces Act, which came into force 

in January 2018, made several amendments to the employment of young workers, prevalent in 

the convenience retail industry. 

 

Background 

Criminal actions by members of the public resulted in fatal accidents at fuel and convenience 

retail locations. This focused inspections program provided the opportunity to improve employer- 

and worker-awareness of OHS legislation and awareness that workers must be trained to control 

various worksite hazards. 

Employers and workers were also made aware of Employment Standards (ES) requirements with 

respect to protecting young workers, as well as the prohibition against unauthorized deductions in 

the event of a “gas and dash.” Fact sheets were provided to raise awareness of these rules in an 

attempt to alleviate any misunderstanding among workers, and prevent actions that compromise 

worker health and safety. 

Going forward, OHS will work with industry executives to improve knowledge of the legislated 

requirements in the industry. This may include the development of additional educational 

resources to increase awareness of legislated OHS and ES requirements. 

 

Objective 

The purpose of the focused inspections program was to: 

 Raise awareness of known workplace hazards. 

 Ensure compliance with the Occupational Health and Safety Act, Regulation and Code. 

 Provide an opportunity to raise awareness of ES requirements. 

http://www.qp.alberta.ca/documents/OHS/OHS.pdf
http://www.qp.alberta.ca/documents/OHS/OHS.pdf
http://www.qp.alberta.ca/1266.cfm?page=2017ch09_unpr.cfm&leg_type=Acts&isbncln=9780779797561&display=html
http://www.qp.alberta.ca/1266.cfm?page=O02.cfm&leg_type=Acts&isbncln=9780779775699&display=html
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 Identify instances of potential non-compliance.  

The overall goal of the project was to enhance employers’ awareness of their responsibility to 

protect the health and safety of their workers by identifying and controlling known hazards 

associated with their work. A secondary objective was to enhance awareness amongst employers 

and employees with respect to relevant rights and responsibilities under the ES Code and 

Regulation through the provision of “fact sheets”. 

 

Program 

Employment Standards Code 

Employment Standards Regulation 

The fuel and convenience retailers focused inspections program focused on hazard assessment, 

working alone and violence in the workplace policies through officer inspection, interview, and 

completion of a checklist with site worker/employer. Additionally the project explored fuel and 

convenience retailers’ policies from an employment standards perspective to determine fairness, 

such as in the instances of improper deductions from wages related to “fuel up and leave without 

paying” and whether ES Code requirements around the employment of young persons were 

being met in the industry. 

The industry falls under three main industry codes that had approximately 2100 employers at the 

end of 2014. 

 

Focused Inspections: 

Industry Code Employer

s 
63100 – Food/Convenience Stores 1,591 

65400 – Service Stations 95 

65406 – Gas Bars/Car Wash, Retail-No Servicing 438 

Total 

 

 

2,124 

 

  

http://www.qp.alberta.ca/1266.cfm?page=e09.cfm&leg_type=Acts&isbncln=9780779783366&display=html
http://www.qp.alberta.ca/1266.cfm?page=e09.cfm&leg_type=Acts&isbncln=9780779783366&display=html
http://www.qp.alberta.ca/1266.cfm?page=1997_014.cfm&leg_type=Regs&isbncln=9780779788095&display=html
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OHS officers completed 257 random inspections across the province with 121 follow-up 

inspections, as required. Approximately 90 per cent of the sites inspected had combined fuel 

pump/convenience store services and 10 per cent were convenience stores only. During the 

inspections officers focused on, but were not limited to, the following sections of OHS legislation: 

 OHS Act Part 2 (1) - Obligations of the employers, workers etc. 

 OHS Regulation Part 13 - General protection of workers 

 OHS Regulation Part 14 - Duties of workers 

 OHS Regulation Part 15 - Safety training 

 OHS Code Part 2 - Hazard Assessment, Elimination and Control 

 OHS Code Section 194 -Vehicle Traffic Control 

 OHS Code Part 11- First Aid 

 OHS Code Part 27- Violence 

 OHS Code Part 28- Working Alone 

In addition, OHS officers looked for indicators of non-compliance with the following sections of ES 

legislation: 

 ES Code, Part 2, Division 1, Section 12- Deductions from Earnings 

 ES Regulation, Part 5, Section 53- Young Persons Employment 

 

REPORT SUMMARY 
During the inspections, OHS officers: 

 Determined compliance with the above identified parts of the Alberta OHS Act, 

Regulation and Code; 

 Asked four basic questions, then recorded and reported to ES any potential indications 

of non-compliance with ES legislation that required further investigation. These 

questions focused on deductions from earnings and the employment of young persons 

- follow-up investigations by ES where appropriate; 

http://www.qp.alberta.ca/1266.cfm?page=O02.cfm&leg_type=Acts&isbncln=9780779775699&display=html
http://www.qp.alberta.ca/1266.cfm?page=2003_062.cfm&leg_type=Regs&isbncln=9780779776221&display=html
http://www.qp.alberta.ca/1266.cfm?page=2003_062.cfm&leg_type=Regs&isbncln=9780779776221&display=html
http://www.qp.alberta.ca/1266.cfm?page=2003_062.cfm&leg_type=Regs&isbncln=9780779776221&display=html
https://work.alberta.ca/documents/WHS-LEG_ohsc_2009.pdf
https://work.alberta.ca/documents/WHS-LEG_ohsc_2009.pdf
https://work.alberta.ca/documents/WHS-LEG_ohsc_2009.pdf
https://work.alberta.ca/documents/WHS-LEG_ohsc_2009.pdf
https://work.alberta.ca/documents/WHS-LEG_ohsc_2009.pdf
http://www.qp.alberta.ca/1266.cfm?page=e09.cfm&leg_type=Acts&isbncln=9780779783366&display=html
http://www.qp.alberta.ca/1266.cfm?page=1997_014.cfm&leg_type=Regs&isbncln=9780779800216&display=html
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 Addressed any additional hazards observed during the inspection; 

 Upon completion of the inspection, issued a written contact report to the employer - the 

contact report documented the officer’s observations during the inspection; 

 Completed a re-inspection of the worksite where orders were issued or where follow up 

was required to verify compliance with any issued orders; 

 Where orders were issued, informed the employer that the initial contact report, along 

with the follow-up re-inspection report, must be posted in a conspicuous location readily 

accessible to workers. 

 

FULL REPORT 
The 2015/2016 Fuel and Convenience Retailers Focused Inspections Program focused on 

hazard assessment, working alone and violence in the workplace policies through officer 

inspection, interview and officer completion of a checklist with site worker and employer. 

Additionally the program explored fuel and convenience retailers’ policies from an ES perspective 

to determine fairness, such as in the instances of improper deductions from wages related to “fuel 

up and leave without paying” and whether ES Code requirements around the employment of 

young persons were being met in the industry. 

 

Number of Inspections 

This program took place from February 22 to May 27, 2016. A total of 378 inspections were 

completed consisting of 257 (68 per cent) initial inspections and 121 (32 per cent) follow-up 

inspections. The 257 sites inspected represented approximately 12 per cent of the employers in 

the three industry codes selected. 

Orders Issued 

A total of 463 orders were written to employers, the majority of which were under the OHS Code. 

Of the 463 orders written there was no stop work or stop use orders at any of the sites visited. 

Of the 257 sites inspected, 91 sites (35 per cent) did not require any orders to be written. 

A breakdown of total orders for both initial and follow-up visits is provided with major sections of 

legislation used to achieve compliance in the table below. 
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Parts of OHS Legislation Number 
of Orders 

Per Cent 

Code: 7, Hazard Assessment 84 18.1 

Code: 390, Violence 66 14.3 

Code: 181, First Aid Providers 58 12.5 

Code: 24, Chemical Hazards 39 8.4 

Code: 115, Emergency Preparedness & Response 38 8.2 

Code : 178, First Aid Providing Services, Supplies, Equipment 30 6.5 

Code: 407, WHMIS (Workplace Hazardous Materials Information System) 21 4.5 

Code: 394, Working Alone 19 4.1 

Other 108 23.4 

Total Orders 463 100 

 

There were 84 orders (18 per cent) 

written under Section 7 of the OHS Code 

requiring hazard assessments to be 

completed. Documentation of completed 

hazard assessments was often not 

available when requested by officers that 

resulted in orders to be written. 

 

In addition, there were 66 orders (14 per cent) written for the requirement for violence in the 

workplace policies and procedures. This was also supported by findings from inspection 

checklists data that indicated 50 employer responses (29 per cent) for “no policies and 

procedures in place for workplace violence”. 

 

A total of 88 orders, which accounted for 19% of all orders, were written related to first aid. There 

were 58 orders around trained first aid providers required on site and another 30 orders related to 

first aid kits and supplies.  

There were only 19 orders written for working alone (4 per cent). As a proportion of overall orders 

written, this did not appear to be a significant source for non-compliance issues. 

 

As a proportion of all 
orders written, hazard 
assessment was the 
most common. 

 



Fuel and Convenience Retailers Focused Inspections Program | 2016 9 

EMPLOYMENT STANDARDS 

There were eight referrals by OHS officers to Employment Standards regarding potential ES non-

compliance issues. Five of the eight referrals were related to adolescent and young people, and 

the other three were related to deductions from wages. 

 

All referrals were assigned to an ES officer for investigation. Inspections were concluded and no 

issues were identified with employers in those cases. ES officers met with employers and 

reviewed all payroll and employment records to ensure all minimum standards of the ES Code 

were being met. Officers educated employers on their obligations under the legislation, answered 

questions and provided relevant reference materials.  When contraventions occur, employers 

must immediately remedy the situation and, where monetary entitlements are found to be 

outstanding, employers enter into audit agreements to retroactively address any improper 

payments. 

 

INSPECTION CHECKLIST 

As part of the Focused Inspections Program an inspection checklist was developed and 

completed for sites visited. The information included in the inspection checklist was split into three 

parts: basic information and general observations, employer questions, and worker questions. 

The information collected was analyzed and used to assist in the need for potential changes to 

OHS legislation.* Employer and worker questions were “yes/no” response with two questions 

requiring follow-up questions if the response was “yes”.  Some of the highlights are as follows: 

 A total of 206 unique inspection checklists were filled during the project, and 170 (82 per 

cent) were complete, meaning all questions were answered by workers and employers. 

 All checklists were complete to a certain degree; no single question was responded by 

all employers who were interviewed; and also no single question was responded by all 

workers who were interviewed. 

 The responses from both employers and workers on identical questions were generally 

consistent. 

 90 of 206 checklists (43 percent) responded with “the site does not require prepayment 

of fuel” or the question was not applicable to the site. 
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 137 of 206 checklists (66 per cent) responded with “no engineering control for violent 

attack.” 

 41 of the 124 (33 per cent) franchised business did not have prepayment of fuel. 

 Responses from employers and workers on the completeness of hazard assessments 

were consistent: 91 of 184 employer checklists (53 per cent) indicated that employers 

completed assessments for potential hazards at the work site, while 73 of 131 worker 

checklists (55 per cent) indicated completed hazard assessments. 

 54 of 184 employer checklists (29 per cent)  indicated “No policies and procedures in 

place for workplace violence.” 

 57 of 131 worker checklists (43 per cent) indicated workers work night shift, or both day 

and night shift. 

 A total of 42 violent incidents in the past two years were reported by employers, while 

22 incidents were reported by workers. 

*The OHS Code was amended in June 2018 

 

QUALITATIVE OBSERVATIONS 

Officers reported the following qualitative observations as supplemental information to 

quantitative data from the inspection project: 

 Most sites where random inspections took place were affiliated with a retail chain versus 

being independently owned. 

 Few sites employed workers under 18 years of age, given laws restricting the sale of 

lottery tickets and cigarettes by minors. 

 Some retail chain employers required policies from corporate headquarters be followed 

without deviation that take into account site specific factors. 

 Limited documentation of training provided to workers when evidence requested by 

officers. 

 A variety of systems are in place at some sites for working alone which include 

combinations of engineering and administrative controls. 
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 A spectrum was observed for fuel prepay requirements. For example, some locations 

were 100 per cent prepay, others only during night shifts, and some not at all. 

 Some employer representatives reported concerns regarding loss of clients for a 100 

per cent prepay requirement option. 

 Overall, workers shared they did not feel pressure to intervene in the event of a “gas 

and dash” and few concerns were reported regarding garnishing of wages for this type 

of loss. 

 Overall, workers reported being aware of their rights with respect to employment 

standards legislation. 

 

CONCLUSION 
The Focused Inspections Programs is part of the Ministry of Labour’s departmental goal to raise 

the profile of known workplace hazards, to promote a sustained increase in employers achieving 

compliance with the OHS Act, Regulation and Code, and enforce these legislated occupational 

health and safety standards. 

Inspection results are used to determine future inspection areas, frequency of inspections of 

individual workplaces, and to track the progress and trends related to the control of workplace 

hazards within specific industries. Focused inspection results are also considered when 

legislation amendments are underway. The OHS legislation was amended in June 2018.  

A pro-active focused inspection program, specific to fuel and convenience retailers, is scheduled 

for the 2018/2019 fiscal year. 

 


