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Alberta’s tourism operators are invited to participate in a travel publication distribution program at both Travel Alberta Visitor Information Centres (VICs) 

and Accredited Community and Regional Visitor Information Centres. It is the intent of this program to display travel publications representing the 

entire province in order to encourage visitors to travel to and within Alberta. 

     

Note: Travel publications may be displayed on a rotational basis due to space limitations and regional requirements for literature and 
publications. 

 
The following provides important information/considerations for displaying brochures/publications at all Visitor Information Centres. Specific shipping 

information for the Visitor Information Centres can be found on page 3 for the Travel Alberta Visitor Information Centres and page 5 for the Accredited 

Community and Regional Visitor Information Centres. 

 
Travel publication content: 
 

•   Travel publications must provide information on Alberta’s tourism destinations and services to assist visitors in trip planning. 

• Travel publications may contain coupons provided they are tourist oriented, of general interest to the traveling public and do not comprise 

more than half of the travel publication’s content. 

• Travel publications from organizations/businesses offering services within the immediate vicinity of Visitor Information Centres may be accepted 

(example: local spas, gift and souvenir shops, specialty stores, taxi/bus services, bingo halls) provided they are in good taste and are tourist 

oriented.  

 

 Note: Accredited Visitor Information Centres may have other considerations. Refer to page 5 for more details. 
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Unacceptable content: 

 

•   Travel publications soliciting fees, memberships or donations will not be accepted. 

•   Travel publications describing or promoting the lease or sale of real estate will not be accepted. 

•   Travel publications that promote or describe specific religious beliefs or political points of view will not be accepted. 

• Flyers and restaurant coupons will not be accepted. Travel publications from local area restaurants will not be displayed on racks, but may be 
included in reference materials or stored behind the counter at the Centres. 

 
Who can participate? 
 

•   Any Alberta or Canadian company or tourism organization that delivers a tourism product or service in Alberta. 
 

How do I participate? 

 

• Operators are responsible for the delivery of their brochures and publications to the individual VICs. (Addresses and shipping 

recommendations are attached). 

• All Travel publications must be FREE OF CHARGE, DUTY FREE and shipped to the site PREPAID. Collect or COD shipments will not be 

accepted. 

• Due to the seasonal operation of most centre locations, remaining travel publications that contain dated information/events will be recycled at 

the end of the season. 

 
Travel Publication Production Tips: 

 

Prior to designing and printing your Travel publication, you may want to consider the following: 
 

 Position the title on the top quarter of the travel publication to ensure it is visible on the travel publication racks.  Generally, travel publication 

racks best handle standard travel publication styles. Newspaper, single sheet and folded sheet type travel publications are not as easily 

displayed. Non‐standard sized travel publications may be displayed beside the racks at the discretion of the VIC staff. 

 Give explicit directions, including street and postal address, telephone number, etc. If possible, indicate your location with a map. 

 List all facilities and services available such as restaurants, disabled access, children’s strollers, etc. 

 Include hours and dates of operation, admission prices, website and email addresses and indicate, “Hours and prices may be subject to change”. 

 Include social media tags, apps, and QR codes if applicable. 

o Additional tips: http://www.visitorinternational.com/blog/tips-brochure-design-display-stands/ 
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Electronic and Downloadable Travel Publications: 

 
Given the increasing use of mobile devices and technology by visitors while travelling, electronic or downloadable versions of your publications are 

now also accepted and encouraged. If you have an electronic (PDF) version or a downloadable or scannable (QR code) version of your travel 

publication you may consider sending the link and code to our VIC locations as they will be compiling an electronic publication listing for visitors. This 

would also assist us in our display space and storage challenges as well as reduce your printing and shipping costs. Hard copy travel publications 

are still welcome; however this is a new distribution program feature you may want to consider.  

 

 

 

Shipping specifications: 

 

• Due to limited storage space at most centres, operators/organizations are requested to limit their initial shipment to a maximum of 

100 brochures/publications per individual VIC. Operators/organizations wishing to send brochures and publications to the West 

Glacier and Canmore sites can send up to 300 copies as their initial shipment. 

• For ease of handling, we suggest brochures/publications be secured with elastics or strings in quantities of 25. The boxes should have the quantity 

and title clearly marked on the outside. 

• If sending brochures/publications to the Travel Alberta Visitor Information Centre located in West Glacier, Montana, materials must indicate that they 

are “Printed in Canada” and are for “Free Distribution” and include the U.S. Customs Harmonized Tariff  #4911.10.00. TRAVEL ALBERTA WILL 

NOT BE RESPONSIBLE FOR ANY CHARGES (DUTY, ENTRY FEES, ETC) that may result from improper labeling. 

 
When can I ship my brochures? 

 

• Canmore is the only Travel Alberta VIC open year‐round. Shipments to Canmore can be done at any time. 

• Travel publications cannot be sent for arrival to the nine seasonal VICs prior to May 16, 2018. All seasonal Travel Alberta VICs open to the 

public May 18, 2018. Site closing dates may change without notice. Please do not send any new shipments after August 17, 2018. 

 

 
 

For inquiries regarding the Travel Publication Distribution Program for Travel Alberta VICs, please contact: 
Destination Development and Visitor Services Branch at vic.mail@gov.ab.ca 

 
 

 
 
 

TRAVEL ALBERTA VISITOR INFORMATION CENTRES 
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Notes: 

 All travel publications going into the US must be stamped “Printed in Canada, For Free Distribution”. All deliveries to the US must have the proper documentation completed 

through a Brokerage firm) to ensure border crossing. It is your responsibility for any brokerage fees, etc. 

 When sending your travel publications by trucking/courier companies, ensure they offer door-to-door service. Our Travel Alberta Visitor Information Centres are not equipped to 

unload shipments. 

 Disclaimer: Site closing dates may change without notice. Please phone individual sites prior to shipment. Shipments will not be accepted after August 17, 2018. 

TRAVEL ALBERTA VISITOR INFORMATION CENTRES 
 



 

 
5 

 

 

 

 

Prior to shipping travel publications to an Accredited Community and Regional Visitor Information Centre (VIC), please 
contact the VIC as listed in the attached document for verification of site opening dates and to confirm allowable quantities 
as these sites may have limited storage space. Some centres may also have restrictions on what types of travel publications 
they will accept. 
 

 
Please note that in addition to space restrictions, some of the VICs charge a racking or membership fee. If you wish to 
send travel publications to those VICs, please contact them directly to inquire about the fees. 
 

 

For inquiries regarding the Travel Publication Distribution Program for Accredited Community and Regional VICs, 
please contact:   
 

AVIP Program, Destination Development and Visitor Services Branch at avip@gov.ab.ca 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Some centres may also have restrictions on what types of Travel publications they will accept  
and some of the VICs charge a racking or membership fee. 

 

Please contact the VICs directly prior to shipping. 
 

ACCREDITED COMMUNITY AND REGIONAL VISITOR INFORMATION CENTRES  
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While we attempt to keep contact information up-to-date and accurate, they are subject to change without notice. We encourage you to contact the VICs directly prior to shipping. 
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January 2017 

 

Note: Due to the seasonal operation of some centres, please contact 
the individual sites directly prior to shipment. 


