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Government of Alberta’s Response to 16 Year-Old Lucas: A Mandatory Review 

 

On June 25, 2020, the Office of the Child and Youth Advocate (OCYA) released a report titled 16 year-old Lucas: A Mandatory Review. The 

purpose of the report is to provide public assurance and identify systemic issues that might have been present.  

The death of any child is a tragedy - for friends, family, community and all those involved - our thoughts are with those who continue to grieve 

Lucas’ death. It is also a call to action to make improvements to the system where they are needed.  

The OCYA’s report makes one recommendation directed towards Children’s Services (CS). 

CS’ response includes information gathered from the following sources: 

 a review of existing policies in comparison to issues identified in the report;  

 a review of current ministry initiatives, practice and program directions related to issues identified in the report; and 

 engagement across divisions, regional service delivery partners and ministries. 

We welcome the OCYA’s recommendations and thank the Advocate and his office for their ongoing commitment to strengthening supports for 

vulnerable children, youth and families in Alberta. 
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Government of Alberta’s Response to 16 Year-Old Lucas: A Mandatory Review 

Recommendation Ministry Response Actions Planned or Underway 

Child Intervention Services should 

increase the availability of whole family 

residential treatment programs, within the 

province, for young people and their 

families. 

Expected outcomes: 

- Whole family treatment programs 

within Alberta will increase 

availability and be less costly 

than out-of-province programs. 

- Young people and their families 

will have options for a residential 

milieu approach for a sufficient 

duration to address the 

underlying causes of their 

involvement with Child 

Intervention Services. 

- Young people will have stronger 

protective factors linked to family 

well-being.  

 

CS does not accept this 

recommendation.  

CS is committed to working 

collaboratively with whole 

families to enhance parental 

capacity, and to support safety 

and well-being for children. Our 

preferred approach is to work 

with families in their community 

and with their natural support 

network. CS will continue to 

refer families to specialized 

programs, including residential 

treatment programs in 

circumstances where that type 

of program is suited to the very 

specific need of the child and 

family   

Child Intervention practitioners are expected to create support 

networks as a core component of the plan to ensure safety and 

well-being of children. These networks could include service 

providers, community partners and family/natural supports; 

providing wrap-around supports and addressing intervention 

concerns in a family’s own community whenever possible. The 

objective is that whole families are supported by multiple 

services in multiple ways from the onset of intervention, through 

to closure. This ensures that community supports can continue 

naturally once CS no longer has a legal mandate to be involved. 

This will continue to be the preferred approach to supporting 

families in a way that can be sustained over time.   

CS will not be implementing the Advocate’s recommendation on 

a provincial level; however, if a particular region or community 

identifies a need for a specific whole-family residential treatment 

program, they can explore avenues to create one through 

existing procurement processes or refer to existing programs.  

 


