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On March 29, 2022, the Office of the Child and Youth Advocate (OCYA) released a report titled Mandatory Reviews into Child Deaths April 1, 
2021 – September 30, 2021. This is the seventh report released as a result of the Child Protection and Accountability Act, proclaimed on March 
30, 2018. The purpose of the report is to identify whether services and supports were appropriate, provide public assurance and identify systemic 
issues that might have been present.  

The death of any child is a tragedy - for friends, family, community and all those involved - and our thoughts are with those who continue to grieve 
these deaths. It is also a call to action to make improvements to the system where they are needed.  

The OCYA’s report makes two recommendations; one directed towards Children’s Services (CS) and several other ministries and one 
recommendation directed to several other ministries. 

CS’ response includes information gathered from the following sources: 

• a review of existing policies in comparison to issues identified in the report;  
• a review of current ministry initiatives, practice and program directions related to issues identified in the report; and 
• engagement across divisions, regional service delivery partners and other ministries.  

We welcome the OCYA’s recommendations and share their ongoing commitment to strengthening supports for vulnerable children, youth and 
families in Alberta. 
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Recommendation Children’s Services and 
General Response 

Actions Planned or Underway 

The Ministries of Health, Education, 
Children’s Services, Justice and Solicitor 
General, and Community and Social 
Services should report their progress to a 
Committee of the Legislature on 
recommendations made to them by the 
Office of the Child and Youth Advocate. 

Children’s Services (CS) 
accepts the intent of this 
recommendation, shares the 
Advocate’s desire for public 
accountability and is 
committed to taking actions 
to improve the lives of young 
people. CS agrees that child-
serving ministries should 
have a process in place to 
publicly report on progress 
made to recommendations 
and as such, remains 
committed to our current 
reporting processes. 

Given the accountability 
processes that CS currently 
has in place, CS considers 
this recommendation to be 
complete. 

As part of CS’ ongoing commitment to accountability and 
transparency, ministry staff meet regularly with staff from the 
Office of the Child and Youth Advocate (OCYA) to support 
communication and promote better outcomes for children, youth 
and families. 

Current legislation requires CS to publicly respond to 
recommendations issued to CS within legislated timelines. As 
part of CS’ commitment to accountability, CS also provides the 
Advocate with bi-annual updates on our progress to 
commitments made to recommendations issued by the OCYA.  

CS also has its own internal processes in place to track and 
monitor progress made on commitments to recommendations 
issued to CS. This information is stored and updated regularly in 
conjunction with the updates provided to the Advocate.  

CS regularly maintains a public facing website that details our 
progress status on recommendations issued to CS. CS also 
provides statistics on the deaths of children, youth and young 
adults that occurred while receiving child intervention services. 
This information is available on the open.alberta.ca portal and is 
updated regularly. 
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