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Message from the Minister 
As Minister of Culture, Multiculturalism and Status of Women, 

and Minister responsible for the Francophone Secretariat, it is 

my great pleasure to release the Government of Alberta’s 

2020-23 French Policy Action Plan.  

The French language has deep roots in Alberta. I am 

honoured to have the opportunity to champion Alberta’s 

Francophonie. My goal is to support its growth and diversity in 

partnership with French-speakers throughout the province. 

The Francophonie’s long-standing commitment to ensuring the 

delivery of French-language services in our province has 

helped government build a strong foundation for action. The 

French Policy, the first such policy in Alberta’s history, was 

adopted in June 2017. In 2018, the first action plan came into effect.  

The 2020-23 Action Plan benefits from the Francophonie’s essential knowledge and 

collaboration. It sets out a way forward, in incremental steps, to enhancing services in French in 

Alberta. I am grateful to the province’s Francophonie for their eager contribution. 

This plan represents another important step in Alberta’s progress on behalf of our Francophonie. 

We look forward to a renewed, strengthened and equitable commitment by the federal 

government to support this valuable work. Currently, Alberta is the second-lowest funded 

jurisdiction under the bilateral agreement with Canada for the provision of services in French.  

I wish to acknowledge the assistance of all Government of Alberta ministries and their support for 

practical ways of enhancing, improving and promoting access to services in French. 

I would also like to thank the Alberta Advisory Council on the Francophonie, a strong and diverse 

voice that advises government on the implementation of the French Policy. 

 

 

Leela Sharon Aheer 

Minister  
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Message from the Parliamentary 
Secretary for the Francophonie 

As Parliamentary Secretary for Alberta’s Francophonie, it 

is wonderful to join Minister Aheer in celebrating the 

release of Alberta’s 2020-23 French Policy Action Plan.  

I like to think of myself as “francophone by choice, not by 

chance.” I discovered the diversity, beauty and importance 

of Alberta’s Francophonie through my educational and life 

journey. I believe it is a key component of our past, 

present and future prosperity. Being part of Alberta’s 

Francophonie has also helped me to recognize the 

challenges some Albertans face in gaining access to 

government service and supports in French.  

The 2020-23 French Policy Action Plan is based, in no small part, on meetings with stakeholders 

and on an informed exploration of how things have been done in the past, with a commitment to 

doing them better in the future. The plan will provide government and members of Alberta’s 

Francophonie with practical, common-sense steps to removing barriers to services in French and 

improving the quality of life of French-speaking Albertans.  

It is a living document for a vibrant community. 

 

Laila Goodridge  

Parliamentary Secretary Responsible for Alberta's Francophonie  
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Enhancing Services and Supports in 
French 
Background 
The Francophonie in Alberta 

French was the first European language spoken in what would become Alberta, and the most 

commonly spoken European language until about 1870. Today, French is spoken throughout the 

province, in both urban and rural milieus, by many Albertans from diverse cultures and 

backgrounds.  

In addition to being one of Canada’s two official languages, French is the most widely spoken 

language in Alberta after English. According to Statistics Canada (2016), more than 

268,615 Albertans speak French, and 86,705 identify French as their first official language. 

Alberta’s Francophonie is the third-largest outside Quebec, after Ontario and New Brunswick. 

Since 1996, Alberta’s francophone population has grown by 40 per cent and enrolment in 

francophone schools has increased by almost 270 per cent.  

Alberta also welcomes a larger proportion 

of French-speaking immigrants than the 

national average. In a January 2017 report, 

Statistics Canada notes that francophone 

population growth is projected to be the 

highest in Alberta and the territories. The 

scenarios predict a 25 per cent to more 

than 50 per cent increase in Alberta by 

2036. In most jurisdictions, the French-

speaking population is expected to decrease, or increase only slightly.  

Alberta can continue to expect positive economic impacts resulting from the growth of its French-

speaking population. According to a recent study conducted by the Conference Board of Canada 

(2019), bilingualism outside of Quebec and the French fact in Canada economically benefit 

diversification of trade, exports and imports as well as jobs and economic growth. The study 

specifies that English-French bilinguals outside of Quebec generate some 10 per cent of 

Canada’s GDP, they tend to stay in school longer, graduate from university in greater proportion, 

earn higher incomes and create significant wealth in the finance, insurance and real estate 

sectors. 

“Alberta’s francophone heritage and 

thriving community attracts French-

speaking peoples from around the 

globe.” Premier Jason Kenney 

Source: Alberta Hansard, June 24, 2019 
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Beyond numbers, the province’s French-speaking population carries forward a rich and important 

piece of Alberta’s history and culture. As this population grows and continues to become more 

diverse and significant, so does the vast provincial network of Francophonie organizations and 

institutions that supports its vitality and contributes to the entire province’s past, present and 

future cultural and economic wealth. 

French Policy 

Released on June 14, 2017 and reaffirmed in June 2019, the French Policy guides the 

Government of Alberta’s work in enhancing services in French throughout the province, while 

also supporting the continued vitality of Alberta’s Francophonie. The policy states:  

“The Government of Alberta acknowledges the past, present and continued social, cultural 

and economic contributions of the province’s significant and diverse French-speaking 

population. Through meaningful engagement, dialogue, and collaboration, the government is 

committed to enhancing services in French to support the vitality of the Francophonie in 

Alberta in a targeted and sustainable manner as resources allow.” 

The policy provides government with clear guidelines to renew its relationship with the 

Francophonie, leading to continuous meaningful dialogue and ultimately to enhancing the vitality 

of its communities. 

Implementation is meant to be ongoing and incremental 

as resources allow, with an emphasis on building 

meaningful and productive relationships with the 

Francophonie that will result in the continued 

development and enhanced vitality of this important 

population. In these challenging financial times, the 

Government of Alberta will have to make difficult 

decisions but is committed to responding to the needs of 

French-speaking Albertans. 

Action Plan 

Among French Policy commitments, government 

ministries are “to develop and publish a multi-year plan 

that will identify specific stakeholders with whom to 

engage and goals, objectives and measures aimed at 

improving services in French.” In the spirit of the policy, 

this action plan embodies a firm commitment to focus on 

“I greatly admire the 

dedication of French-speaking 

Albertans to their 

communities. You have 

understood the importance of 

building relationships with 

governments and 

strengthening these bonds at 

all levels.” Minister Leela 

Sharon Aheer 

Source: Minister Aheer 

address at the Congrès annuel 

de la francophonie albertaine, 

October 19, 2019  
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innovative ways of enhancing services in French within available resources. The Government of 

Alberta is committed to harnessing the power of civil society and empowering its numerous and 

diverse communities. It recognizes that these communities know best when it comes to their 

needs and believes that, when given the power to evolve in an environment free of barriers, 

communities develop services adapted to these needs. While this policy is a commitment from 

government, French-speaking Albertans play an important role in both enhancing services in 

French and cultivating the vitality of the Francophonie.  

This three-year action plan is primarily focused on enhancing and maintaining existing services in 

French. Its content is reflective of relationships built between government and Francophonie 

stakeholders over the past two years; initiatives aim to incrementally improve services in French 

and remove barriers that prevent access to these services. Ongoing collective and collaborative 

efforts by Francophonie stakeholders and government departments, agencies, boards and 

commissions will continue to guide the enhancement of services in French throughout the 

province. The policy is the key reference document for this plan. 

Ministries decide which initiatives are included in the plan. Chosen initiatives simultaneously 

respond to priorities articulated by Francophonie stakeholders and fall within available ministry 

resources. Ministries also benefit from advice from the Francophone Secretariat and the Alberta 

Advisory Council on the Francophonie.  

Roles and Responsibilities of the Francophone Secretariat 

The Minister responsible for the Francophone Secretariat is mandated to guide and monitor 

implementation of the French Policy across government. 

Since it was established in 1999, the Francophone Secretariat has actively liaised with Alberta’s 

Francophonie. The Secretariat help ministries implement the French Policy in collaboration with 

the Francophonie.  

The Francophone Secretariat is responsible for co-ordinating and reporting on the implementation 

of the French Policy. Building on its two decades of engagement and consultations with 

communities, the Francophone Secretariat supported the development of the Action Plan in the 

following ways: 

 Helping departments compile an inventory of existing services in French; 

 Sharing best practices on how departments can improve existing services; 

 Providing research and information to support department engagement and collaboration 

with Francophonie stakeholders; 
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 Providing ministries with feedback and strategic advice on potential initiatives;  

 Providing access to translation services and/or federal funding, to help ministries realize 

their goals; and 

 Leveraging the expertise and wisdom of the Alberta Advisory Council on the 

Francophonie to advance government’s desired outcomes under the policy. 

Roles and Responsibilities of Ministries 

Government ministries are responsible for taking tangible actions to implement the policy. Each 

ministry has designated a senior official as lead representative or conduit on the French Policy 

Assistant Deputy Minister Committee.  

Ministries’ responsibilities include, but are not limited to: 

 Liaising with the Francophone Secretariat to support implementation of the French Policy 

and contributing to the development of the French Policy Action Plan; 

 Undertaking meaningful engagement and dialogue with stakeholders to understand the 

issues and potential opportunities to address ongoing or future needs; 

 Working with government agencies, boards and commissions to implement the French 

Policy; and 

 Identifying specific initiatives that will support the Francophonie’s vitality in a targeted and 

sustainable manner as resources allow. 

Roles and Responsibilities of the Alberta Advisory Council on the 

Francophonie 

In January 2018, the Government of Alberta established the Alberta Advisory Council on the 

Francophonie (AACF), which meets at least three times per year. The AACF ensures that 

French-speaking Albertans have a voice in implementing the French Policy. The council also 

advises the Minister responsible for the Francophone Secretariat on: 

 Identifying priorities to strengthen the community’s vitality by developing and enhancing 

services in French within available resources; 

 Improving development and delivery of government services in French within existing 

resources; 
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 Making best use of provincial funding and of federal funding administered by Culture, 

Multiculturalism and Status of Women for services in French; and 

 Evaluating effectiveness in achieving French Policy outcomes. 

Resources 

Despite challenging economic times, the Government of Alberta has made great strides in 

enhancing French-language services throughout the province and continues to offer a variety of 

services and supports in French. Within available resources, the Government of Alberta will seek 

to obtain maximum value in its work to implement the French Policy. With this in mind, the 

Government of Alberta will seek to obtain its fair share of federal official language funding. The 

future of the Francophonie in Western Canada is in Alberta and French-speaking Albertans 

should be treated no differently than francophones in other parts of Canada. 
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2020-23 Action Plan 
French Policy Implementation 
Government-wide initiatives in this section embody the guiding principles, aims and approaches 

outlined in the French Policy and are aligned under one of three goals: 

 Building government capacity to enhance and develop services and supports in French; 

 Developing, improving and delivering targeted and sustainable services and supports in 

French; and 

 Providing information in French to French-speaking Albertans. 

The plan will evolve as ministries engage with members of Alberta’s Francophonie. This diverse 

and active community is comprised of a vast network of organizations and institutions across 

sectors and the province that contribute to the Francophonie’s development and vitality. Within this 

network, the Government of Alberta formally acknowledges the Association canadienne-française 

de l’Alberta (ACFA) and Francophone Regional school authorities (Fédération des conseils 

scolaires francophones de l’Alberta) as key stakeholders.  

Building government capacity to enhance and develop services and 

supports in French 

Actions 2020-21 2021-22 2022-23 

Negotiate and implement the new 2020-23 Canada-Alberta 
Agreement on French-Language Services to improve and 
enhance government services in French.  

   

Develop and offer awareness sessions within the Alberta 
Public Service on the French Policy and Alberta’s 
Francophonie to consider Francophonie perspectives in 
services, programs and policies – from design to 
implementation and evaluation. 

   

Maintain and promote guidelines and tools to help 
departments consider proponents’ knowledge and ability to 
engage with French-language services or programs if a 
stand-alone program or service in French is open to tender.  

   

Conduct and update an annual environmental scan on the 
Alberta Francophonie’s objectives and priorities across 
sectors and the province. 
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Develop, improve and deliver services and supports in French 

Provide information and resources in French 

 
  

Actions 2020-21 2021-22 2022-23 

Develop and implement an Alberta-made active offer 
approach for services in French, specifically ensuring that 
existing government resources and services available in 
French are promoted to French-speaking Albertans. 

   

Provide ongoing support to the Alberta Advisory Council on 
the Francophonie, which is mandated to provide advice on 
implementing and evaluating the French Policy to the 
Minister responsible for the Francophone Secretariat. 

   

Raise awareness about Francophonie symbols such as the 
Franco-Albertan Flag (Symbol of Distinction under the 
Emblems of Alberta Act) and special distinctions such as 
Alberta Francophonie Month in March. 

   

Actions 2020-21 2021-22 2022-23 

Develop, publish and annually update a multi-year French 
Policy implementation action plan in both French and 
English. 

   

Develop and publish an annual report in both French and 
English on implementing the French Policy.     

Maintain a co-ordinated approach so that ministerial 
correspondence received in French or in French and 
English is replied to in the language in which it was 
received. 

   

Identify, translate into French and promote print or digital 
materials for school-aged children and youth and their 
parents/guardians that meet criteria in the French Policy. 
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Ministry Priority Initiatives 
Advanced Education 
Advanced Education supports Albertans by providing education and training opportunities to 

prepare them for the workforce. Through Advanced Education’s investments in people, 

infrastructure and research capacity, the post-secondary sector helps drive job creation, 

innovation and the development of skilled and adaptive workers who contribute to a competitive 

economy. This includes approving programs and providing funding (including federal funding) for 

French-language programming at 13 institutions across Alberta and several community adult 

learning providers, as well as helping students and apprentices, including francophone students 

and apprentices, afford their post-secondary education. Through its various functions, the ministry 

helps francophone students, and other students learning in French, develop the skills they need 

to secure employment and contribute to their communities. 

Key Francophonie Stakeholders 

 Post-secondary institutions, including the University of Alberta, the University of Calgary, 

and several others offering French-language programming. 

Priority Initiatives for 2020-23 

Actions 2020-21 2021-22 2022-23 

Work with post-secondary institutions to deliver additional 
programming in French through the bilateral agreement 
under the Official Languages Education Protocol (OLEP), 
which is a 50-50 cost-sharing agreement between the 
Government of Alberta and the federal government. 

   

Provide facilitation for the French Language Articulation 
Committee to begin its work to support student mobility 
through learner pathways (e.g. learners’ routes in post-
secondary education, including movement into, within, 
from, or back into post-secondary from work/careers and 
recognition of their prior learning, such as high school 
transitions, transfer between institutions, Prior Learning 
Assessment and Recognition of experiential learning, etc.). 
The committee would focus on learner pathways and 
recognition of prior learning related to French-language 
programming from secondary to post-secondary, and within 
post-secondary, to support better access and mobility for 
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Agriculture and Forestry 
The Ministry of Agriculture and Forestry (AF) is responsible for legislation, policies, regulations, 

programs and services related to the sustainable development of the agriculture and forest 

sectors. The ministry aims to build public confidence in the safety of the province’s food 

production systems, protect Albertans from the risk of wildfires, strengthen rural communities and 

Alberta’s agriculture and forestry industries and manage Crown forests.  

All of these outcomes will be more attainable if the Francophonie has more access to 

comprehensible and available information and services from AF. Alberta’s competitive advantage 

will be strengthened through enhanced relationships with the Francophonie as information 

becomes more accessible to French-speaking members and groups within the agriculture and 

forestry sectors contributing to the province’s thriving rural communities. 

Key Francophonie Stakeholders 

 Conseil de développement économique de l’Alberta (CDÉA) 

Priority Initiatives for 2020-23 

 
  

French-language students in the adult learning system in 
Alberta. 

Periodically meet with partner ministries (i.e. Education and 
Children’s Services) to foster awareness and connection 
with each other’s work and facilitate smooth transitions for 
French-speaking Albertans as part of the francophone 
education continuum. 

   

Actions 2020-21 2021-22 2022-23 

Post and promote French curriculum-linked educational 
resources produced by agricultural organizations on the 
Agriculture Education website (kindergarten to grade 12). 
 
* Continued from 2018-21 Action Plan 

   

Review, promote and make available French resources 
pertaining to food processing and development.    
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Children's Services  
Children’s Services is responsible for a continuum of supports and services for children, youth 

and families from early childhood programs to prevention and intervention services, including 

kinship and foster care, adoption and post-intervention services. These programs and services 

share a focus on and accountability for the safety and well-being of children and youth. Children’s 

Services’ Business Plan recognizes that “the well-being of children and youth is sustained 

through the preservation of lifelong connections to their […] culture […] and communities.” In this 

vein, the department supports the continued growth and vitality of the Francophonie by fostering 

early childhood supports and addressing language barriers to accessing universal services. In 

alignment with the department’s Wellbeing and Resiliency Framework, Children’s Services’ 

French Policy Initiatives ensure programs are more inclusive. The expected outcome is that 

French-speaking Albertans have access to culturally relevant programming and that language is 

not a barrier to receiving services. 

Key Francophonie Stakeholders  

 Future Francophone Family Resource Network (FFRN) 

 Fédération des parents francophones de l’Alberta (FPFA) 

Priority Initiatives for 2020-23  

Actions 2020-21 2021-22 2022-23 

Supporting the transition of francophone supports from the 
former PLC network to the new FFRN.    

Translate, promote and make available the Child 
Intervention Policy Fact Sheets in French.    

Ensure interpretation services are available and utilized by 
child intervention casework staff.    

Under the Early Learning and Child Care (ELCC) Centre 
Pilot, support linguistic diversity and language acquisition 
including francophone communities 

   

Enhance access to and promote to parents the Alberta Stay 
Positive website and Triple P - Positive Parenting online 
courses in French. 

   

Periodically meet with partner ministries (i.e. Education and 
Advanced Education) to foster awareness and connection 
with each other’s work and facilitate smooth transitions for 
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Communications and Public Engagement  
Communications and Public Engagement (CPE) is a cross-government department that provides 

communications, public relations and marketing services to government ministries to enhance 

communications between Albertans and the Government of Alberta. CPE participates in the 

implementation of the French Policy by supporting ministries with the development of 

communication products in French, including webpages on alberta.ca. 

Key Francophonie Stakeholders  

 Association canadienne-française de l’Alberta (ACFA) 

 Fédération des conseils scolaires francophones de l’Alberta (FCSFA) 

Priority Initiatives for 2020-23  

Community and Social Services 
The Ministry of Community and Social Services exists to support Albertans’ social inclusion. The 

ministry collaborates with community and government partners to support the stability, 

participation and inclusion of Albertans in their communities. Community and Social Services is 

committed to fiscal responsibility and ensuring these supports are sustainable for future 

generations. The ministry funds a range of programs and services for Albertans in the areas of 

disability supports, prevention of domestic and sexual violence, community well-being and 

resilience, employment services, housing stability and homeless supports and financial stability. 

The ministry facilitates the provision of various French-language services including career and 

employment services, multilingual staff supplemented by translation services and French-

French-speaking Albertans as part of the francophone 
education continuum. 

Actions 2020-21 2021-22 2022-23 

Improve the level and breadth of content available on the 
Alberta.ca website. 
 
* Continued from 2018-21 Action Plan 

   

Maintain a co-ordinated approach for government news 
releases to be provided in French and English when the 
content references services or other supports in French. 
 
* Continued from 2018-21 Action Plan 
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language materials in print and on the web for employment, family violence prevention, bullying 

prevention and bullying-get help pages. 

Key Francophonie Stakeholders  

 Association canadienne-française de l’Alberta (ACFA) and its regional chapters 

 Stakeholders that deliver the employment programs and services supporting the 

Francophonie in Alberta 

Priority Initiatives for 2020-23  

Culture, Multiculturalism and Status of Women  
Culture, Multiculturalism and Status of Women (CMSW) supports the full participation of 

Albertans in the province’s social and economic spheres and implements strategies that support 

vibrant, active, resilient, diverse and inclusive communities. In addition to preserving and 

promoting the unique cultures, heritage and traditions of all Albertans, CMSW recognizes and 

celebrates French-speaking Albertan’s long-standing history and cultures in Alberta. As the 

ministry responsible for the Francophone Secretariat, CMSW oversees the overall 

implementation of the French Policy, as well as providing administrative support to the Alberta 

Advisory Council on the Francophonie.  

Actions 2020-21 2021-22 2022-23 

Promote the inventory of French-language career, learning 
and employment information and resources, especially to 
help French-speaking youth/students, new and young 
workers and newcomers to Canada. 
 
* Continued from 2018-21 Action Plan 

   

Provide funding towards career and employment services 
in French.    

Maintain and promote a process allowing French-speaking 
clients to be served in French.    

Support individuals and families impacted by family 
violence and bullying by promoting and distributing existing 
resources in French through the government website and 
through continued collaboration with Francophonie service 
providers. 
 
* Continued from 2018-21 Action Plan 
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With the following French Policy Action Plan initiatives, CMSW is committed to working 

collaboratively with other ministries, and fostering engagement and partnerships with 

Francophonie stakeholders to deliver programming and services that meet the needs of French-

speaking Albertans. In doing so, CMSW provides opportunities for all Albertans to celebrate 

diversity and fully participate in and contribute to the economic and social development of the 

province. 

Key Francophonie Stakeholders 

 Association canadienne-française de l’Alberta (ACFA) 

 Fédération du sport francophone de l’Alberta (FSFA) 

 Francophonie jeunesse de l’Alberta (FJA) 

 Regroupement artistique francophone de l’Alberta (RAFA) 

 Société historique francophone de l’Alberta (SHFA) 

 Réseau en immigration francophone de l’Alberta (RIFA) 

Priority Initiatives for 2020-23  

Actions 2020-21 2021-22 2022-23 

Recognize Société historique francophone de l’Alberta 
(SHFA) as a Provincial Heritage Organization and provide 
operational funding. 

   

Continue archival work on the Oblate of Mary Immaculate 
Province Alberta-Saskatchewan records at the Provincial 
Archives of Alberta and explore opportunities to promote 
the history gleaned from these finds. 
 
* Continued from 2018-21 Action Plan 

   

Connect with communities from different French-speaking 
cultures to understand how the GOA can support their 
multicultural needs in French. 

   

Highlight or promote prominent contemporary/historic 
francophone women during Gender Equality Week, 
Women’s History Month and/or throughout the year. 

   

Develop public awareness campaign materials in French 
for violence against women and girls.    
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Promote a volunteer recognition initiative to Francophone 
communities in Alberta including the translation of 
promotional material as well as online application forms. 

   

Support francophone non-profit organizations in improving 
governance practices by translating the renewed basic non-
profit board governance curriculum in French. 

   

Promote and increase accessibility of funding for 
Francophonie stakeholders within community grant 
programs (CGU). 

   

Highlight and promote Francophonie heritage, contributions 
and sustained vitality in events such as Black History 
Month, Culture Days and Alberta Francophonie Month 
(Mois de la francophonie). 

   

Work with Francophonie stakeholders to foster French-
speaking Albertans’ participation and capacity in French-
language cultural and sporting events. 

   

Ensure coordination and support to the Alberta Advisory 
Council on the Francophonie and ongoing engagement.    

The Minister responsible for the Francophone Secretariat to 
convene Alberta ministers responsible for key priority areas 
to strengthen policy implementation. 

   

Gain insight into francophone perspectives and 
consideration during strategic, business and operational 
planning and environmental scanning. 

   

Develop and implement a comprehensive performance 
measurement framework for the French Policy.    

Enhance French-language offerings at the Royal Tyrrell 
Museum of Palaeontology. 
 
* Continued from 2018-21 Action Plan 

   

Maintain and promote French content on media and exhibit 
text and graphics panels throughout the Royal Alberta 
Museum. 
 
* Continued from 2018-21 Action Plan 
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Education 
Alberta Education values and supports French-language education. One in three students in 

Alberta is learning French in school either through francophone education, French immersion or 

French as a second language. Alberta Education encourages opportunities for all Alberta 

students to learn French and provides supports, curriculum, and provincial assessments in both 

French and in English. 

Alberta Education respects Section 23 of the Canadian Charter of Rights and Freedoms, and 

provides the children of francophone rights holders a quality francophone education. In addition, 

the department recognizes the importance of early childhood education and provides Francisation 

programming to Francophone Regional authorities. Francisation helps eligible children and 

students develop the French-language skills to fully integrate socially, academically and culturally 

in the francophone community and Canadian society in general. 

 

Enhance Father Lacombe Chapel’s French-language 
school programming. 
 
* Continued from 2018-21 Action Plan 

   

Enhance the value of the Alberta Foundation for the Arts 
(AFA) collection by encouraging Francophone artists to 
self-identify through AFA grants. 
 
* Continued from 2018-21 Action Plan 

   

Raise awareness of the Francophonie among all Culture, 
Multiculturalism and Status of Women boards. 
 
* Continued from 2018-21 Action Plan 

   

Support the Francophone sports community by 
strengthening capacity in the National Coaching 
Certification Program through introducing training in French 
for the multi-sport competition introduction context. 
 
* Continued from 2018-21 Action Plan 

   

Facilitate integration of the Fédération du Sport 
Francophone de l'Alberta (FSFA) into sports and physical 
activity networks and programs. 
 
* Continued from 2018-21 Action Plan 
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Key Francophonie Stakeholders 

 Alberta French Language Education Consortium (AFLEC) 

 Association canadienne-française de l’Alberta (ACFA) 

 Campus Saint-Jean, University of Alberta 

 Canadian Parents for French 

 Centre francophone de l’éducation à distance (CFÉD) 

 Conseil scolaire Centre-Nord 

 Conseil scolaire Centre-Est 

 Conseil scolaire FrancoSud 

 Conseil scolaire Nord-Ouest 

 Consortium provincial francophone pour le perfectionnement professionnel 

 Fédération des conseils scolaires francophones de l’Alberta (FCSFA) 

 Fédération des parents francophones de l’Alberta (FPFA) 

 Francophonie jeunesse de l’Alberta (FJA) 

Priority Initiatives for 2020-23 

Actions 2020-21 2021-22 2022-23 

Ensure meaningful engagement with Francophonie 
stakeholders through timely, relevant and clear 
communication from the department. 
 
* Continued from 2018-21 Action Plan 

   

Maximize investments in French education through the 
federal government’s “Investing in our future, 2018-2023 
Action Plan for Official Languages” and other federal 
funding streams. 
 
* Continued from 2018-21 Action Plan 

   

Work with the Francophone Secretariat to develop and 
implement guidelines, resources and processes to support 
simultaneous English and French print or digital materials 
for school-aged children, youth and their parents/guardians. 
 
* Continued from 2018-21 Action Plan 

   

Periodically meet with partner ministries (i.e. Advanced 
Education and Children’s Services) to foster awareness 
and connection with each other’s work and facilitate smooth 
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Energy 
The Ministry of Energy represents the interests of Albertans as the owners of oil and gas 

resources in the province, and contributes to sustained prosperity through responsible resource 

development, access to global markets and the effective, efficient stewardship and regulation of 

energy and mineral resource systems.  

The ministry’s work will benefit from a stronger relationship with Franco-Albertans through 

improved understanding and consideration of French-speaking Albertan’s perspectives in ministry 

activities. It will enable the department to share relevant information about its work in Alberta’s 

energy sector with a greater numbers of stakeholders, including French-speaking Albertans. 

Key Francophonie Stakeholders 

 Conseil de développement économique de l’Alberta (CDÉA) 

 Association canadienne-française de l’Alberta (ACFA) 

Priority Initiatives for 2020-23 

Environment and Parks 
The Ministry of Environment and Parks, including more than 20 public agencies and delegated 

administrative organizations, aims to support the environment and ecosystem health and 

integrity, sustainable economic development, public well-being and public health and safety. This 

involves effective consultation, collaboration and partnerships with all Albertans including French-

speaking Albertans. Through Environment and Parks’ commitment to engage and consult with all 

stakeholders, including francophone stakeholders, the following French Policy Action Plan 

initiatives will improve operations, allowing visitors to enjoy a safe and pleasant experience in 

Alberta parks and public lands. 

transitions for French-speaking Albertans as part of the 
francophone education continuum. 

Actions 2020-21 2021-22 2022-23 

With input from stakeholders and partners such as CDEA, 
identify, translate and promote information relevant and 
meaningful to French-speaking Albertans. 

   

Promote two-way communication between the Department 
of Energy and Francophonie stakeholders to increase 
awareness of each other’s work and priorities. 
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Key Francophonie Stakeholders 

 Conseil de développement économique de l’Alberta (CDÉA) 

Priority Initiatives for 2020-23 

Health 
The Ministry of Health works to ensure Albertans receive the right health care services, at the 

right time, in the right place, provided by the right health care providers and teams. The 

ministry includes the Department of Health, Alberta Health Services (AHS) and the Health 

Quality Council of Alberta. 

The Department of Health implements the Government of Alberta’s strategic direction for 

health and is responsible for overall policy, legislation and monitoring of the health system’s 

performance. Key functions include: advising government on health policy, legislation and 

standards; protecting public health and promoting wellness; assuring quality; planning capital 

infrastructure; overseeing the delivery of health care; supporting information management and 

technology, enabling health care professionals; funding the health system and general 

oversight. 

Alberta Health Services is the health authority responsible for the delivery of a substantial 

portion of health care services across the province. The Health Quality Council of Alberta is a 

legislated council responsible for monitoring health service quality and patient safety. 

Key Francophonie Stakeholders  

 Réseau Santé Albertain (RSA) 

 Association canadienne-française de l’Alberta (ACFA) and its regional chapters 

 Centre de santé communautaire Saint-Thomas 

 Campus Saint-Jean, University of Alberta 

 Fédération des aînés franco-albertains (FAFA) 

 Fédération du sport Francophone de l’Alberta (FSFA) 

  

Actions 2020-21 2021-22 2022-23 

Identify, translate and promote AEP’s French education 
materials and online educational resources in line with the 
French Policy’s guidelines. 
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Priority Initiatives for 2020-23  

Actions  2020-21 2021-22 2022-23 

Provide the Centre de Santé Communautaire - Saint 
Thomas Community Health Centre (the Centre) with 
funding through an Alternative Relationship Plan (ARP) to 
expand their integrated and interdisciplinary primary health 
care services to the francophone community and the 
Edmonton community at large. The expanded clinical ARP 
will focus on providing additional family medicine, physiatry 
and psychiatry services. 

   

Train and support staff to use the 24/7 telephone medical 
interpretation services available in French. 
 
* Continued from 2018-21 Action Plan 

   

Maintain the French language services co-ordinator 
position that works to support residents by co-ordinating 
translation services, helping clients navigate the health care 
system, updating health information documents, recruiting 
French-speaking health care providers and partnering with 
community groups and agencies to promote support for 
French-speaking populations of AHS North Zone. 

   

Create a comprehensive inventory of health care services 
that are available in French and promote these services to 
French communities. This multi-year work will initially start 
with the identification of services and supports in North 
Zone and expand to additional AHS Zones and non-AHS 
services (such as primary care networks) over time. Once 
the inventory is established, opportunities to improve 
French-speaking Albertans’ awareness of the inventory will 
be explored. 

   

Translate and promote Communicable Disease webpage(s) 
in French.  
 
* Continued from 2018-21 Action Plan 

   

Translate and promote Immunization webpage(s) in 
French. 
  
* Continued from 2018-21 Action Plan 

   

Translate and promote Protection for Persons in Care print 
and webpage(s) and associated resources in French. 
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Indigenous Relations 
The Ministry of Indigenous Relations is responsible for leading initiatives to increase economic 

security and prosperity for Indigenous peoples in Alberta. The ministry provides expert advice, 

guidance and specialized knowledge to other ministries to enhance the inclusion of Indigenous 

perspectives in the development, implementation and monitoring of policies, programs and 

initiatives. The ministry is central to facilitating cross-government collaboration, and responding to 

major Indigenous policies and drivers such as supporting the Francophone Secretariat to ensure 

appropriate inclusion of Indigenous perspectives in the monitoring of French Policy 

implementation. 

To enable the implementation of the French Policy, the ministry will work towards supporting 

requests from Indigenous stakeholders and the francophone community for building relationships, 

collaboration on Indigenous matters and sharing information about provincial initiatives.  

The expected outcomes for the Francophonie are new and enhanced relationships between the 

francophone community and Indigenous governments, communities, groups, industry and 

organizations.  

Key Francophonie Stakeholders 

 Association canadienne-française de l’Alberta (ACFA) and its regional chapters 

 

 

 

 

 

* Continued from 2018-21 Action Plan 

Translate and promote resources related to accessing 
Alberta Public Health Care Insurance webpage(s) in 
French. 

   

Translate and promote resources related to accessing the 
Drug Coverage and Health Benefits webpage(s) in French.    

Translate and promote resources related to the Mental 
Health Act in French.    

Translate and promote resources related to Information 
About Your Baby’s Unique Lifetime Identifier in French.    



 

French Policy | 2020-23 Action Plan 23 

 

Priority Initiatives for 2020-23 

Infrastructure 
Infrastructure is accountable for the long-term planning of provincial public infrastructure to 

support key social programs, services and economic development. Infrastructure designs, builds, 

manages and maintains government-owned and operated facilities and collaborates with other 

ministries to ensure that school and health infrastructure meet all Albertans’ needs. In addition, 

Infrastructure provides accommodation services and manages a large portfolio of owned and 

leased facilities, while maintaining fiscal accountability and optimizing value for taxpayers.  

Infrastructure’s French Policy actions are linked to Outcome 1 in the 2020-23 Business Plan: to 

achieve innovative, adaptive and responsible infrastructure solutions that meet current and future 

provincial needs. Infrastructure’s efforts to enhance service in French by responding in French to 

ministerial correspondence received in French, and by increasing the online information available 

in French for francophone school projects, are examples of achievable, adaptive solutions to 

meet a current and future need in the province. 

Key Francophonie Stakeholders 

 Association canadienne-française de l’Alberta (ACFA) and its regional chapters 

 Fédération des conseils scolaires francophones de l'Alberta (FCSFA) 

Priority Initiatives for 2020-23 

 

 

Actions 2020-21 2021-22 2022-23 

Support requests by francophone communities and 
Indigenous stakeholders in Alberta to discuss and 
understand provincial Indigenous initiatives and 
opportunities for collaboration on Indigenous matters. 

   

Actions 2020-21 2021-22 2022-23 

Translate project information for francophone schools on 
the Government of Alberta site https://projects.alberta.ca/ 
 
* Continued from 2018-21 Action Plan 
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Jobs, Economy and Innovation 
Jobs, Economy and Innovation leads efforts to grow Alberta’s economy by delivering strategic 

programs and services to support Alberta’s entrepreneurs and job creators, attract investment, 

grow trade, strengthen Alberta’s tourism industry and ensure an innovative and competitive 

business environment. 

Outcomes: 

 Support  entrepreneurs, businesses and communities to drive growth and job creation; 

 Attract, retain and expand investment in Alberta and grow trade;  

 Optimize Alberta’s innovation system  to support economic growth; and 

 Strengthen the tourism industry to create jobs and economic growth. 

In building a resilient, robust and dynamic economy, EDTT supports the French Policy by working 

with French-speaking tourism businesses and communities. 

Key Francophonie Stakeholders  

 Conseil de développement économique de l’Alberta (CDÉA) 

Priority Initiatives for 2020-23  

Justice and Solicitor General 
The ministry of Justice and Solicitor General helps ensure that all Albertans can live in safe and 

secure communities while having access to a fair and innovative justice system administered 

according to law. Working alongside partners in law enforcement, health, the judiciary, social 

services and the criminal justice system, as well as other stakeholders, the ministry has a direct 

or shared responsibility in all elements of the justice system. The key ministry outcomes are: 

 Albertans are safe and protected; 

 Alberta’s justice system is fair and effective; and 

 Albertans are supported in their interactions with the justice system. 

Actions 2020-21 2021-22 2022-23 

Support francophone tourism businesses and communities 
in alignment with the 10-Year Tourism Strategy by enabling 
the development and promotion of francophone tourism 
experiences to grow the visitor economy in Alberta. 
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The ministry is committed to providing high-quality, accessible, citizen-focused services. In 

alignment with ministry priorities, the ministry is targeting key justice system informational and 

educational materials and services for provision in French to support French-speaking Albertans. 

Key Francophonie Stakeholders 

 Association des juristes d'expression française de l'Alberta (AJEFA) 

Priority Initiatives for 2020-23 

Labour and Immigration 
The Department of Labour and Immigration focuses on supporting job creators, building and 

developing a strong and diverse workforce, promoting safe, fair and healthy workplaces and 

attracting skilled workers and entrepreneurs from across Canada and the world to support 

economic growth and diversification. 

With the following French Policy Action Plan initiatives, Labour and Immigration is committed to 

supporting French-speaking Albertans’ participation in Alberta’s workforce, strengthening 

Alberta’s competitive advantage. 

Key Francophonie Stakeholders 

 Association canadienne-française de l’Alberta (ACFA) 

Actions 2020-21 2021-22 2022-23 

Translate into French and promote Resolution and Court 
Administration Services materials. 
 
* Continued from 2018-21 Action Plan 

   

Give French-speaking Albertans access to written and oral 
translation services for victims’ services and access in 
French to all core materials assisting victims of crime. 
These materials are promoted and available by web and 
mail (i.e. victim impact statements, community impact 
statement and applications for financial benefits and 
restitution). 

   

Explore further the use of telephone, audio-visual and 
document translation in French in courts, related resolution 
services and other areas of the department. 
 
* Continued from 2018-21 Action Plan 
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 Francophone Immigration Network of Alberta (RIFA) 

 Any other relevant francophone stakeholders supporting francophone newcomers 

Priority Initiatives for 2020-23 

Municipal Affairs 
Municipal Affairs contributes to the vitality of communities across Alberta by assisting 

municipalities in providing well-managed local government to Albertans. While Municipal Affairs 

does not direct the delivery of municipal services, the ministry administers municipal grant 

programs, conducts municipal reviews and inspections and undertakes other advisory activities. 

The ministry also helps keep communities safe by promoting fire safety, helping ensure that the 

construction and maintenance of buildings and equipment meet appropriate safety standards, 

and leading the co-ordination, collaboration, and co-operation of all organizations involved in the 

prevention, preparedness, response to and recovery from disasters and emergencies in the 

province. The ministry’s independent and impartial quasi-judicial boards also provide fair and 

timely decisions on assessment, compensation and land planning matters. 

A key ministry focus in supporting Alberta’s French Policy is to contribute to the vitality of 

Alberta’s French-speaking communities by supporting public libraries with operating grants that 

help those in francophone communities develop collections to meet local needs. The ministry also 

manages the network of municipal and library system boards that provides province-wide access 

to public library services for all Albertans. This includes facilitating access to French-language 

print and electronic materials. 

 

Actions 2020-21 2021-22 2022-23 

Promotion in French of Alberta as a destination for 
newcomers.     

Strengthen the provision of settlement services in French 
provided to francophone newcomers. 
 
* Continued from 2018-21 Action Plan 

   

Continue to provide employment and training services in 
areas of labour market need, including francophone 
communities (where identified). 
 
* Continued from 2018-21 Action Plan 
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Key Francophonie Stakeholders 

 Association bilingue des municipalités de l’Alberta (ABMA) 

 Association canadienne-française de l’Alberta (ACFA) and its regional chapters 

 Conseil de développement économique de l’Alberta (CDÉA) 

 Fédération des conseils scolaires francophones de l'Alberta (FCSFA) 

Priority Initiatives for 2020-23 

 

Actions 2020-21 2021-22 2022-23 

Maintain access to over 500 French-language newspapers 
and magazines through local libraries’ portals to 
PressReader and RBDigital Magazines, as well as French-
language ebook and print collections available through the 
Alberta library network. 

   

Discuss with francophone stakeholders the French fire 
safety materials produced and distributed annually to 
children in schools. 
 
* Continued from 2018-21 Action Plan 

   

Maintain and promote access to the French version of 
“Building Communities Through Local Government” 
Teacher Resource. 
 
* Continued from 2018-21 Action Plan 

   

Maintain and promote access to French versions of Local 
Authorities Election Act forms required for candidates and 
returning officers in local (school board or municipal) 
elections. 

   

Maintain and promote access to the French version of 
Disaster Recovery Program information sheets and 
Disaster Assistance Guidelines to help French-speaking 
families affected by a disaster access government 
supports. 

   

Continue allowing applicants to the Municipal Government 
Board, New Home Buyer Protection Board, Land 
Compensation Board and Surface Rights Board to bring 
interpreters to assist them during the proceedings. 
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Public Service Commission 
The Public Service Commission (PSC) provides timely and effective Human Resources (HR) 

services and programs, to enable the Alberta Public Service (APS) and agencies, boards and 

commissions (ABCs) to deliver high-quality services to Albertans at a cost comparable to similar 

jurisdictions. PSC supports departments with their human resources efforts related to French 

Policy implementation, including recruitment for positions where proficiency in French is required 

or would be an asset. 

Key Francophonie Stakeholders 

 The Public Service Commission supports Government of Alberta departments and 

agencies, boards and commissions with their human resources efforts, including efforts 

related to the French Policy implementation and does not have external stakeholders. 

Priority Initiatives for 2020-23 

Seniors and Housing 
The ministry consists of the Department of Seniors and Housing and the Alberta Social Housing 

Corporation. The ministry promotes the well-being and quality of life of Alberta seniors and those 

in need of affordable housing. To achieve these outcomes, the ministry works with seniors’ 

groups, Albertans who require housing supports and others including families and caregivers, 

communities, senior-serving organizations, housing management bodies, housing providers and 

other government partners. The ministry also provides support to the Government of Alberta’s 

Liaison to the Canadian Armed Forces. The following French Policy Action Plan initiatives renew 

engagement with Francophonie stakeholders and improve access to meaningful ministry 

resources in French. 

  

Actions 2020-21 2021-22 2022-23 

Support departments in promoting roles under recruitment 
that require French language skills to French-speaking 
Albertans. 

   

Support agencies, boards and commissions in identifying 
and recruiting to roles requiring French language skills. 
* Continued from 2018-21 Action Plan 

   

Increasing awareness of the French Policy in the Alberta 
Public Service.    
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Key Francophonie Stakeholders 

 Fédération des aînés franco-albertains (FAFA) 

 Military Family Resource Centre 

 Réseau Santé Albertain (RSA) 

Priority Initiatives for 2020-23 

Service Alberta 
Service Alberta helps Albertans access government, particularly when it comes to information for 

their everyday lives: when they get married, have a child, get a driver’s licence, or buy a home. 

The department supports Alberta’s economy by protecting consumers and ensuring that the 

marketplace is secure, fair and competitive, which is the focus of many of Service Alberta’s 

French-related initiatives. For example, Service Alberta makes considerable efforts to translate 

important consumer materials into French, making public offices more accessible by providing 

translation services and providing some services (such as the Utilities Consumer Advocate and 

Residential Tenancy Dispute Resolution Service) in French. The department is also working to 

improve access to information and privacy protection, as the administrator of the Freedom of 

Information and Privacy Act (FOIP). 

Key Francophonie Stakeholders 

 Association canadienne-française de l’Alberta (ACFA) and its regional chapters 

  

Actions 2020-21 2021-22 2022-23 

Identify, translate in French and promote meaningful 
resources such as publications, booklets, fact sheets and 
other communications materials for French-speaking 
Albertans about seniors’ financial and social support 
programs. 
 
* Continued from 2018-21 Action Plan 

   

Through the Government of Alberta Liaison to the 
Canadian Armed Forces, develop, promote, and sustain 
government’s relationship with French-speaking members 
in the Canadian Armed Forces and their families and foster 
access to the resources and services in French that they 
need. 
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Priority Initiatives for 2020-23 

Transportation 
The ministry supports the province’s economic, social and environmental vitality by developing 

and preserving a safe, efficient and affordable multi-modal transportation system. The system 

enables economic growth and supports market access while promoting connected communities 

and enhancing Albertans’ quality of life. Transportation undertakes key activities to effectively 

maintain and expand the provincial highway network, support critical water infrastructure and 

implement strategies to promote safe travel for all road users. 

To fulfill this mandate, Transportation’s Business Plan 2020-23 has six outcomes. Of these six, 

two outcomes involve activities that directly service Albertans and link with the French Policy: 

 Outcome 4: Safety and Security. Transportation safety and security is enhanced through 

educational, regulatory, technological and infrastructure improvements; and 

 Outcome 5: Innovation and Technology Integration. Alberta’s transportation system 

adapts to new innovations and technologies. 

Actions 2020-21 2021-22 2022-23 

Provide French-speaking Albertans the option to be served 
in French when contacting the Utilities Consumer Advocate 
(UCA) online, in person and by phone. 
 
* Continued from 2018-21 Action Plan 

   

Provide and promote French-language Residential Tenancy 
Dispute Resolution Service (RTDRS) interpretation 
services. 

   

In collaboration with francophone stakeholders, identify, 
translate and promote meaningful information in French.    

As part of the ministry’s legislative requirements to maintain 
a database of duly registered societies in Alberta, translate 
from French into English the rules and regulations of 
Alberta francophone societies. 

   

Work with registry operators to identify internal French-
speaking capacity (staff) and publish a list of registries 
offering services in French. 
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As part of Outcome 4, Transportation implements transportation safety strategies to promote 

traffic safety and prevent transportation-related deaths and serious injuries on Alberta’s roads. 

Transportation provides traffic safety services to Francophonie stakeholders in several ways:  

 Guide du conducteur sur la conduite, la sécurité et la délivrance de permis de conduire; 

 Driver’s licence knowledge tests are available in French; and 

 Several traffic safety brochures targeted at children are available in French. 

Transportation also supports the ministry’s mandate and links to the French Policy in activities 

supporting Outcome 5. The Provincial 511 Alberta system provides reliable and timely information 

on travel conditions to road users and partners to support improved mobility and efficient use of 

the transportation network, and is widely used by the general public, commercial drivers and 

visitors to the province. The ministry has recently enhanced this road reporting service to provide 

service in French, to support the vitality of Francophonie in Alberta. 

Transportation will continue to seek opportunities to improve alignment between its mandate and 

the French Policy as resources allow, which includes considering how the French Policy may 

impact future engagement processes, policies, programs and initiatives. 

Key Francophonie Stakeholders 

 Association canadienne-française de l’Alberta (ACFA) and its regional chapters 

 Conseil de développement économique de l’Alberta (CDÉA) 

Priority Initiatives for 2020-23 

Treasury Board and Finance  
The Ministry of Treasury Board and Finance (TBF) is responsible for budget planning, financial 

management and economic analysis, as well as the administration of tax and revenue programs. 

TBF provides policy and regulatory oversight for Alberta’s liquor, gaming, cannabis, financial, 

securities, insurance and pensions sectors. Through the Public Service Commission (listed 

separately in this action plan), TBF ensures Alberta has a professional and non-partisan public 

service that serves Albertans. The ministry is also responsible for providing government 

Actions 2020-21 2021-22 2022-23 

Identify, translate into French and promote relevant non-
curriculum educational material produced by Alberta 
Transportation. 
 
* Continued from 2018-21 Action Plan 
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communication, public relations and marketing services through Communications and Public 

Engagement (listed separately in this action plan). 

The ministry supports the implementation of the French Policy by providing analysis and reports 

on Alberta’s Francophonie. 

Key Francophonie Stakeholders  

 Association canadienne-française de l’Alberta (ACFA) and its regional chapters  

 Conseil de développement économique de l’Alberta (CDÉA) 

Priority Initiatives for 2020-23  

 

Actions 2020-21 2021-22 2022-23 

The Economics and Fiscal Policy and Office of Statistics 
and Information will provide reports and analysis to 
ministries on Alberta’s Francophonie. 
 
* Continued from 2018-21 Action Plan 

   




