2021-22 Education Satisfaction Survey
Teacher Survey Instrument

2021-22 SATISFACTION WITH EDUCATION IN ALBERTA
TEACHER ONLINE SURVEY

Login Page:

Thank you for your willingness to complete this teacher online survey. This is an online survey similar to the
previous annual teacher telephone survey that gathers opinions from teachers on the education system in Alberta.
We are looking for information from teachers about the level of satisfaction with Alberta’s education system, and to
find out possible areas that can be improved or looked into further.

Your answers are completely confidential and will be grouped together with others for reporting purposes on this
online survey.

The surveys will be conducted in compliance with requirements of the Freedom of Information and Protection of
Privacy (FOIP) Act of Government of Alberta.
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Detailed information about the survey:

1. Where can | find out more about this survey?

Please contact ......................... of Alberta Education at ..................... if you would like to know
more about the survey. There is toll-free access to this number within Alberta if you dial 310-0000
first.

2. WhOiS .ciererierainnnnns ?

........................... is a survey research firm. We have been contracted by Alberta Education to
conduct this survey to gather opinions on the education system in Alberta.

3. Whydid .ooovieieiiieieeeeeee, contact me?

We are a Canadian company that conducts research for government and the education sector across
the country. We have been contracted by Alberta Education to conduct this survey.

4. How did you get my name?

.......................... has received random samples of contact information from Alberta Education. We
do not receive any information other than contact information about the survey participants. We are
bound to manage all information in accordance with the Freedom of Information and Protection of
Privacy (FOIP) Act and our contractual obligations to Alberta Education.

5. Why did you call me at home on my personal phone number?
The use of home numbers for the teachers survey was approved by Alberta Education so that

classroom instruction time is not taken up doing surveys, and in order that teachers can freely
express their opinions.
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6. Irecently completed an online survey questionnaire from Alberta Education. Is this the
same survey?

No. Alberta Education is currently conducting two separate surveys. The online survey questionnaire
you filled out previously is one of the Alberta Education Assurance (AEA) surveys (previously the
Accountability Pillar surveys) that collect information about elementary, junior high and high schools
at the jurisdiction level. This online survey is similar to the previous annual telephone survey of
teachers to collect information about Alberta’s education system on a provincial level. In the future,
Alberta Education will be working with school jurisdictions to coordinate these activities for greater
efficiency and effectiveness.

7. How long is the survey?

The online survey will take about 20 minutes to complete.

Alberta Education recognizes that COVID-19 has resulted in an unprecedented school year and that this may
impact your responses to the survey. The Ministry thanks teachers for their diligence as everyone works through
the challenges of learning in a COVID-19 environment. Your experiences and opinions given throughout this survey
will help us understand how well key aspects of the school system have worked during this school year.

An opportunity to provide comments relating to the current situation will be provided at the end of the survey.
Your answers are completely confidential and will be grouped together with others for reporting purposes. You are
free to refuse to answer any question at any time. Also remember, while answering the questions please provide

your opinions based on your role as a teacher and for the school in which you are teaching.

When completing the survey, more information is available if you click/press on (?). Close the note box by
clicking/pressing anywhere on the screen.

Please use the forward and back arrow buttons to go forward or backward between questions. If you wish to
complete the survey at a later time, you may resume where you left off using the link sent to you.

(Click/press the right arrow below to continue.)

1. How satisfied or dissatisfied are you with the quality of education children/students at your school are
receiving?
1 Very satisfied
2 Satisfied
3 Dissatisfied
4 Very dissatisfied
8 Prefer not to answer
9 Don’t Know/Not Applicable

2. In your opinion, has the quality of education at your school improved, stayed the same, or declined in the
past three years?

1 Improved
2 Stayed the same
3 Declined
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8 Prefer not to answer
9 Don’t Know/Not Applicable

3. In your opinion, has the quality of the Alberta Early Childhood Services (ECS)/Kindergarten to Grade 12
system improved, stayed the same, or declined in the past three years?

1 Improved
2 Stayed the same
3 Declined
8 Prefer not to answer
9 Don’'t Know/Not Applicable
3B. In your experience over the last three years, have the following improved, stayed the same, or declined?
1 Improved
2 Stayed the same
3 Declined
8 Prefer not to answer
9 Don’t Know/Not Applicable
a. The school learning environment
b. Engagement of children/students in school
[NOTE BUTTON: The involvement of children/students in their studies and school activities.
Click/press anywhere to close this pop-up.]
c. Information about children’s/students’ achievement
d. Communication of plans for school improvement
e. The accountability of school to parents/guardians
[NOTE BUTTON: How responsible the school is in providing accurate information on student
progress and school activities, as well as accepting input from parents/guardians. Click/press
anywhere to close this pop-up.]
4, To what extent do you agree or disagree with the following statement?

The highest priority of Alberta’s education system is the success of children/students.
Strongly agree

Agree

Disagree

Strongly disagree

Prefer not to answer

© 00 b~ W N B

Don’t Know/Not Applicable
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5. To what extent do you agree or disagree with each of the following statements?

© 00 A W N P
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Strongly agree
Agree

Disagree

Strongly disagree
Prefer not to answer

Don’'t Know/Not Applicable

Children/students at your school find school work interesting

Children/students at your school find school work challenging

Children/students at your school clearly understand what they are expected to learn at school
Children/students are encouraged at your school to be involved in activities that help the
community

Children/students at your school follow the rules

Children/students at your school take responsibility for their actions

Children/students at your school help each other when they can

Children/students at your school respect each other

Children/students treat each other well at your school

Children/students are safe at your school

Children/students are safe on the way to and from your school

Teachers at your school care about their children/students

. Children/students are treated fairly by adults at your school

Children/students at your school volunteer for activities that help others

Children/students at your school respect the diversity among people

Children/students at your school are encouraged to participate in school activities, such as
attending special events or helping in the learning commons (previously, the library)
Children/students at your school are encouraged to get involved in global issues, such as the
environment, world hunger, disaster relief

6. To what extent do you agree or disagree that the curriculum focuses on what children/students need to
learn in each of the following areas? (ROTATE)

1 Strongly agree

© 00 A W N

Agree

Disagree

Strongly disagree
Prefer not to answer

Don’t Know/Not Applicable

a. Reading

b. Writing

c. Mathematics
d. Science

e. Social Studies
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7. How satisfied or dissatisfied are you with the variety of subjects available to children/students at your
school?

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Prefer not to answer

© 00 A W N PP

Don’t Know/Not Applicable

8A. How satisfied or dissatisfied are you with the opportunities children/students at your school have to learn
about the following topics?

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Prefer not to answer

© 00 A W N PP

Don’t Know/Not Applicable

Music
Drama

Art
Computers
Health

P20 T

8B. How satisfied or dissatisfied are you with the opportunities students at your school have to learn about the
following topic?

1 Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Prefer not to answer

© 00 ~r WN

Don’t Know/Not Applicable

f. Careers (Ask only to Grades 7 — 12 Teachers, i.e., to eliminate teachers of students in ECS
to grade 6; ask only if Junior High =Y and/or Senior High =)

8C. How satisfied or dissatisfied are you with the opportunities children/students at your school have to learn
about the following topic?

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

A WN PP
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8

Prefer not to answer
9 Don’t Know/Not Applicable

g. Another language (Go to 8gl if response is dissatisfied or very dissatisfied)

8gl. (If response to 8C is dissatisfied or very dissatisfied) Which language should be
taught that is currently not being offered? [SELECT ALL THAT APPLY]

1. French
2. Spanish
3. Aboriginal
4. Mandarin/Cantonese
5. German
6. Dutch
7. Filipino/Tagalog
8. Arabic
9. Japanese
10. Punjabi
11. Italian
12. Ukrainian
13. Russian
14. Sign Language
15. Other (please specify):
99. Don’t Know/Not Applicable
9. How satisfied or dissatisfied are you with the opportunities children/students at your school have to
participate in physical education?
1 Very satisfied
2 Satisfied
3 Dissatisfied
4  Very dissatisfied
8 Prefer not to answer
9 Don’t Know/Not Applicable
10. How satisfied or dissatisfied are you that children/students at your school are taught attitudes and

behaviours to be successful at work when they leave school?

1 Very satisfied

2 Satisfied

3 Dissatisfied
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4  Very dissatisfied
8 Prefer not to answer
9 Don’t Know/Not Applicable

11. How satisfied or dissatisfied are you that students at your school demonstrate attitudes and behaviours to

be successful at work when they leave school?
1 Very satisfied

Satisfied

Dissatisfied

Very dissatisfied

Prefer not to answer

© 00 A W N

Don’t Know/Not Applicable

12. How satisfied or dissatisfied are you that children/students at your school are taught the knowledge, skills

and attitudes necessary for learning throughout their lifetime?
1 Very satisfied
2 Satisfied

Dissatisfied

3

4 Very dissatisfied

8 Prefer not to answer
9

Don’t Know/Not Applicable

The next question is about high school students in Alberta.
(Click/press the right arrow below to continue.)

13. How satisfied or dissatisfied are you that high school students demonstrate the knowledge, skills and
attitudes necessary for learning throughout their lifetime? (NOTE BUTTON: Students who are prepared for
learning throughout their lifetime demonstrate literacy, numeracy, computer skills, motivation to learn,
adaptability, self-confidence and the ability to access learning opportunities. Click/press anywhere to close

this pop-up.)

1 Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Prefer not to answer

© 00 A W N

Don’'t Know/Not Applicable

Classification: Public



2021-22 Education Satisfaction Survey
Teacher Survey Instrument

14. How satisfied or dissatisfied are you with the quality of teaching at your school?
Very satisfied

Satisfied

Dissatisfied

Very dissatisfied

Prefer not to answer

© 00 b~ W N P

Don’t Know/Not Applicable

15. To what extent do you agree or disagree with the following statements?
Strongly agree

Agree

Disagree

Strongly disagree

Prefer not to answer

© 00 b~ W N P

Don’'t Know/Not Applicable

a. The leadership of your school effectively supports and facilitates teaching and learning
b. The leadership of your jurisdiction effectively supports and facilitates teaching and learning
c. The leadership at the provincial level effectively supports and facilitates teaching and learning

16. How satisfied or dissatisfied are you that your input into the education of children/students is considered by
your school?

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Prefer not to answer

© 00 A W N PP

Don’'t Know/Not Applicable

17. How satisfied or dissatisfied are you that your input into the education of children/students is considered by
the school board of your jurisdiction?

1 Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Prefer not to answer

© 00 A W N

Don’'t Know/Not Applicable
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18. How satisfied or dissatisfied are you that your input into the education of children/students is considered by
Alberta Education?

1 Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Prefer not to answer

© 00 b~ W N

Don’t Know/Not Applicable

19. Did you graduate from a Bachelor of Education Program in Alberta?
1 Yes (Go To Next Questions)
2 No (Go to Q22)
8 Prefer not to answer(Go to Q22)
9 Don’t Know/Not Applicable (Go to Q22)

20. Would you say you graduated ......... ?
Within the last five years

6 to 10 years ago

11 to 15 years ago

16 years ago or more

Prefer not to answer

© 00 A W N B

Don’t Know/Not Applicable

21. To what extent do you agree or disagree that your teacher education program has prepared you
adequately to meet the teaching quality standard for initial certification?

Strongly agree
Agree

Disagree
Strongly disagree

Prefer not to answer

© 00 A W N P

Don’t Know/Not Applicable

22. To what extent do you agree or disagree that recent Bachelor of Education graduates are well prepared to
meet their responsibilities as teachers?

1 Strongly agree
2  Agree

3 Disagree

4  Strongly disagree
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8 Prefer not to answer
9  Don’t Know/Not Applicable

23. How satisfied or dissatisfied are you that your school is contributing to children’s/students’ development of
2?

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Prefer not to answer

© 00 A~ W N PP

Don’'t Know/Not Applicable

a. Social skills
b. Physical abilities
c. Emotional well-being

24, To what extent do you agree or disagree with each of the following statements?
1 Strongly agree
2 Agree
3 Disagree
4  Strongly disagree
8 Prefer not to answer
9 Don’t Know/Not Applicable
a. Children/students can easily access programs and services at school to get help with school work
b. Children/students can get help at your school with problems that are not related to school work
c. When children/students need it, teachers at your school are available to help them
d. Your school provides the learning resources, such as text books, software, audio and video materials,
that meet the needs of children and students
25. To what extent do you agree or disagree with each of the following statements?
1 Strongly agree
2 Agree
3 Disagree
4 Strongly disagree
8 Prefer not to answer
9 Don’t Know/Not Applicable

a. Your school promotes physical activity

b. At your school, children/students are learning about how to stay healthy
NOTE BUTTON: Examples for learning about how to stay healthy are: to get plenty of sleep, eat
nutritious foods, get plenty of exercise, and reduce stress Click/press anywhere to close this pop-

up.]

10
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c. Atyour school, children/students have healthy food choices in the cafeteria, canteen, vending
machines, and at classroom and school events

26. How satisfied or dissatisfied are you that students at your school can access the following services in a
timely manner at school when needed?

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Prefer not to answer

© 00 A~ W N PP

Don’t Know/Not Applicable

a. Academic counselling
b. Career counselling (Ask only to Grades 7 — 12 Teachers, i.e., to eliminate teachers of students
in ECS to grade 6; ask only if Junior High =Y and/or Senior High =)

26A. How satisfied or dissatisfied are you that children/students at your school can access the following services
in a timely manner at school when needed?

1 Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Prefer not to answer

© 00 A W N

Don’t Know/Not Applicable

a. Support for children/students with disabilities
b. Student assessment services for children/students with learning difficulties
c. Services (beyond regular instruction) that help children/students to read and write

27. To what extent do you agree or disagree with the following statements?
Strongly agree

Agree

Disagree

Strongly disagree

Prefer not to answer

© 00 b~ W N PP

Don’t Know/Not Applicable

a. There is mutual respect between teachers and children/students at your school
b. There is mutual trust between teachers and children/students at your school
c. There is mutual respect among teachers at your school

d. There is mutual respect between teachers and parents/guardians at your school

11
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28. How satisfied or dissatisfied are you that your school is contributing to the development of...?

© 00 b~ W N P
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Very satisfied
Satisfied
Dissatisfied

Very dissatisfied
Prefer not to answer

Don’t Know/Not Applicable

Children’s/students’ ability to use numbers
Children’s/students’ ability to think and solve problems

Children’s/students’ ability to communicate

Children’s/students’ ability to manage information from a variety of areas
Children’s/students’ ability to demonstrate positive attitudes and behaviours
Children’s/students’ ability to be adaptable — work as an individual or within a team
Children’s/students’ ability to learn continuously

Children’s/students’ ability to work safely

Children’s/students’ ability to work with others towards a common goal
Children’s/students’ ability to participate and contribute in projects and tasks

Children’s/students’ ability to transition effectively from school to work (e.g., adapting to a work
place), or from school to post-secondary studies (Ask only to Grades 7 — 12 Teachers, i.e., to
eliminate teachers of students in ECS to grade 6; ask only if Junior High =Y and/or Senior
High =)

Children’s/students’ ability to understand abstract concepts

. Children’s/students’ ability to be honest and ethical in dealing with other people

Children’s/students’ ability to be punctual and finish work on time

Students’ ability to manage money, credit and personal finances (Ask only to Grades 7 — 12
Teachers, i.e., to eliminate teachers of students in ECS to grade 6; ask only if Junior High
=Y and/or Senior High =)

Children’s/students’ ability to lead a group or a team
Children’s/students’ ability to help in keeping the environment clean
Children’s/students’ ability to make fair decisions

Classification: Public
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29. Thinking back over the past three years, to what extent do you agree or disagree that professional
development opportunities made available through the jurisdiction have ...?

1 Strongly agree
Agree

Disagree
Strongly disagree

Prefer not to answer

© 00 b~ W N

Don’t Know/Not Applicable

a. Effectively addressed your professional development needs
b. Contributed significantly to your on-going professional development
c. Been focused on the priorities of the jurisdiction

Alberta Education is interested in your opinions about the physical resources of your school. The next few
guestions will be about the school buildings, grounds and equipment.
(Click/press the right arrow below to continue.)

30. How satisfied or dissatisfied are you with the following?

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied

Prefer not to answer

© 00 b~ W N PP

Don’t Know/Not Applicable

a. The facilities at your school meet the learning needs of children/students

(NOTE BUTTON: Facilities are things like science labs, computer labs, art rooms, and construction
fabrication shops. Click/press anywhere to close this pop-up.)

b. The facilities at your school meet the program delivery needs of teachers

(NOTE BUTTON: Facilities are things like science labs, computer labs, art rooms, and construction
fabrication shops. Click/press anywhere to close this pop-up.)

Your school has enough space to meet the learning needs of children/students
Your school has enough space to meet the program delivery needs of teachers
e. The equipment at your school meets the learning needs of children/students

(NOTE BUTTON: Examples for equipment are: computer equipment, audio visual equipment,
laboratory equipment, shop equipment, sports equipment, and musical equipment. Click/press
anywhere to close this pop-up.)

f.  The equipment at your school meets the program delivery needs of teachers

(NOTE BUTTON: Examples for equipment are: computer equipment, audio visual equipment,
laboratory equipment, shop equipment, sports equipment, and musical equipment. Click/press
anywhere to close this pop-up.)

13
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g. Your school building is well-maintained
h. Your school building meets your physical needs

i. The gym, playground, and other facilities such as sports fields and fitness areas at your school
meet the daily physical activity needs of children/students

31. To what extent do you agree or disagree with the following statements?

© 00 b~ W N P

Strongly agree
Agree

Disagree

Strongly disagree
Prefer not to answer

Don’t Know/Not Applicable

a. Children/students get the support they need to be successful in school
b. Parents/guardians get support from the school to help their children succeed
c. The school engages parents/guardians in a way that helps their children succeed

32. Would you agree or disagree with the following statements related to bullying in your school?

© 00 b~ W N PP

Strongly agree
Agree

Disagree

Strongly disagree
Prefer not to answer

Don’t Know/Not Applicable

a. Bullying is a serious problem in your school

b. Children/students in your school report incidents of bullying to teachers or the school
administration

c. At your school, appropriate action is taken if a child/student is bullied

33. Would you agree or disagree with the following statements related to racism?

© 00 b~ W N PP

Strongly agree
Agree

Disagree

Strongly disagree
Prefer not to answer

Don’t Know/Not Applicable

a. Racism is a problem for students at my school

14
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b. Racism is a problem for teachers and other staff at my school
c. Atschool, everyone is treated the same regardless of their cultural background

34. At your current school, have you ever been discriminated against because of your race, ethnicity, Indigenous
identity, gender or sexual orientation?

Never

Once or twice

Several times a month
Weekly

Daily

Prefer not to answer

© o0 o1 b~ W N BB

Don’t Know/Not Applicable

35. To what extent do you agree or disagree that the school council in your school is fulfilling their advisory
role?

Strongly agree
Agree

Disagree
Strongly disagree

Prefer not to answer

© 00 A W N BB

Don’t Know/Not Applicable

The next few questions will be about Alberta's education system as a whole, which includes Early Childhood
Services (ECS), elementary, junior and senior high schools.

(Click/press the right arrow below to continue.)

36. To what extent do you agree or disagree with each of the following statements?
Strongly agree

Agree

Disagree

Strongly disagree

Prefer not to answer

© 00 A W N B

Don’t Know/Not Applicable

a. Alberta's education system is accountable to the public

b. Alberta’'s education system communicates effectively with the public

c. Alberta’s education system ensures access to quality education to all children/students regardless
of where they live

15
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The next few questions will be about Teacher Safety at school.

(Click/press the right arrow below to continue.)

37.  Would you agree or disagree with the following statements?
Strongly agree

Agree

Disagree

Strongly disagree

Prefer not to answer

© 00 01 W N P

Don’t Know/Not Applicable

a. The school that you work in is a safe environment
(NOTE BUTTON: Safe is defined as free from harassment or threats, risk of injury or of workplace
violence. Click/press anywhere to close this pop-up.)

b. Managing child/student conduct (discipline issues and student behavior) significantly interferes with
my teaching

38. To what extent is the learning of children/students hindered by the following behaviours at your school?

Not at all
Very little
Some

A lot

Prefer not to answer

© 00 O W N B

Don’t Know/Not Applicable

a. Intimidation or verbal abuse of teachers or staff
b. Violence directed at teachers or staff

39. Have you experienced violence or verbal abuse directed towards yourself?

Yes (Go To Q40)

No (Go To Q42)

Prefer not to answer (Go To Q42)

Don’t Know/Not Applicable (Go To Q42)

© 00 N

40. Have you reported instances of violence or verbal abuse directed towards yourself to your principal?

1 Yes (GoTo Q41)
2 No (GoTo Q42)
8 Prefer not to answer (Go To Q42)

16
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9

Don’t Know/Not Applicable (Go To Q42)

Q41. Was appropriate action taken by the principal or school administration?

© 00 N

Yes
No
Prefer not to answer

Don’t Know/Not Applicable

Demographics Questions

42. And finally, do you teach at... ?

00 N o g b~ 0N B

An elementary school with grades K — 6

A school with grades K -9

A middle or junior high school with grades 7 — 9
A high school with grades 9 -12

A high school with grades 10 — 12

A school with grades 7 — 12

A school with grades K — 12

Other - Someplace else (please specify)

98. Prefer not to answer
99. Don’t Know/Not Applicable

43. How many years have you been a teacher in the schools?

© 0o A W DN PP

Less than 5 years
5-10 years

11-20 years

More than 20 years
Prefer not to answer

Don’t Know/Not Applicable

44, What gender do you identify with?

1

2
3
4

Male
Female
Another (please specify)

Prefer not to disclose

Classification: Public
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45. In the context of the COVID-19 pandemic, how are you CURRENTLY teaching classes...? (Select one)

1. Teaching in-person (in a regular school classroom)
2. Teaching remotely--online only

3. Teaching remotely--online with some children/students, and by other means with children/students who
do not have online access (e.g., dropping off study materials).

4. Teaching both in-person (in a regular classroom) for some children/students and teaching remotely
(online) for others

5. Teaching in-person (in a regular classroom), then teaching remotely (online) with the same
children/students whenever there is an outbreak.

6. Other (please specify: ..................... )

46. (If response to 45 is option 3, i.e., Teaching remotely -online with some children/students, and by
other means with children/students who do not have online access) Please specify the percentage of
children/students in each category.

1. Children/students online ........ %
2. Children/students with no online access ........ %

3. Don’t Know

Comment — Please enter any additional comments you would like to share (optional).

9 No comment

You have reached the end of the survey. On behalf of Alberta Education, thank you very much for your
time and cooperation.

A(b@rbﬁj Government
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