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1. Purpose 
 

This policy provides the rules governing Government of Alberta staff and contractors for the creation, 
maintenance, review and decommissioning of public-facing web properties. Proper application of this 
policy reduces public sector costs and provides a consistent experience to the public, facilitating their 
ability to find information about their government, programs and services. 

The Web Governance Policy applies to all departments. Unless clearly indicated otherwise by 
legislation, regulation or a formal agreement, Agencies, Boards and Commissions (ABCs) of the 
Government of Alberta are also subject to this policy. 

This policy is administered by the Outreach division of Communications and Public Engagement (CPE), 
working with ministries across government. 

 

2. General statement 
 

Websites are maintained to make information available and to allow the public to engage with 
government. They are an important part of the Government of Alberta’s communications efforts.  

To reduce costs and provide a consistent user experience, with limited exceptions Alberta government 
web content will be on a single website that conforms with Visual Identity Program and Digital 
Experience Standards. Websites are regularly reviewed to assess usefulness and compliance. The 
following points describe the core of the policy: 

 

 alberta.ca is the unified website for all government content 
 
All government web content should reside on alberta.ca in accordance with this policy and the 
Communications Policy. Unless approved by CPE, content should not be duplicated in other 
publicly facing digital products or environments (e.g. mobile applications or other websites). 
 

 alberta.ca is the single entry point (front door) to all digital services and programs, and 
any applications and digital services should be linked from content on this site 
 
Where other applications or digital services facilitate complex interactions, these systems 
should be linked from content on alberta.ca describing the program or service. Content 
specifically related to another application and how to use it (including accessibility, privacy, etc.), 
may exist on that other application. 
 

 Web properties must be branded in alignment with the Digital Experience Standards 
 
As noted in the Communications Policy, government web properties must comply with design 
guidelines in the Digital Experience Standards and Visual Identity Manual. This includes 
products created with specialized platforms and tools able to render content and publish to the 
web (e.g., Microsoft Office 365, ArcGIS).                                    
 
 
 

https://www.alberta.ca/digital-experience-standard.aspx
https://www.alberta.ca/digital-experience-standard.aspx
https://open.alberta.ca/publications/9781460141120
https://www.alberta.ca/digital-experience-standard.aspx
https://open.alberta.ca/publications/government-of-alberta-visual-identity-manual
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 Web properties are regularly reviewed for usefulness and compliance to this policy 
 
The approval of a publicly facing website, website design, or web content is an ongoing, not a 
one-time, event. Government routinely reviews the justification for a standalone web property 
and will decommission websites that are no longer justified. 

 

There are times when CPE may grant an exception to create a non-alberta.ca website outside of 
alberta.ca when necessary. A business case must be Permission will be based on  a business case.  

To obtain an exception to this policy (e.g., a new standalone website), email your request and business 
case to digitalstandards@gov.ab.ca. 

 

3. Naming and promoting web properties  
 

alberta.ca is the primary, top-level domain for all departments and all government content. 

Web properties created off alberta.ca to fulfil a digital service or provide a transactional application 
should be named in accordance with the Digital Experience Standards and reflect the voice and tone of 
the Alberta brand. 

 

 Names should be straightforward descriptions of the web property for the user and should not 
introduce new branded terms or acronyms. 

 System names should not contain the ministry or program delivering the service, but should 
refer to those areas in the web content on alberta.ca and in any contact information within the 
web property.  

 External URLs should use the alberta.ca subdomain to communicate that this is a secure and 
trustworthy Alberta government service. 

 URLs should reflect service function, erring on the side of longer, clearer subdomains if 
necessary.   

 

When communicating with external stakeholders and users about Government of Alberta web 
properties, users should always be directed to a page on alberta.ca where applications can be 
accessed through website content.  

Non-alberta.ca URLs should not be used in promotional or communications materials without approval 
from CPE.  

Examples 

Program name:  

 Family and Youth Supports 
System name: 

 Applychildcaresubsidy.alberta.ca 
Publicly communicated URL: 

 https://www.alberta.ca/child-care-subsidy.aspx  
 

 

mailto:digitalstandards@gov.ab.ca
https://www.alberta.ca/digital-experience-standard.aspx
https://www.alberta.ca/child-care-subsidy.aspx
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Other domain names 

In two situations it is permitted to register a non-alberta.ca domain name: 

 

 Registering a domain name to protect intellectual property 
 
Departments may register domain names to protect the government’s intellectual property (e.g. 
program names, trade names, campaign taglines, facility names, etc.) or to reduce the risk of 
misrepresentation. Domains registered for this purpose should be redirected to the alberta.ca 
homepage. 
 

 Registering a domain name as an exception to the general policy 
 
On a case-by-case basis, CPE may grant exceptions to using the alberta.ca domain – either as 
a vanity domain that redirects to an alberta.ca page, or as a domain that points to a standalone 
website.  
 

Permission to use a non-alberta.ca domain (e.g. .ca or .com domain) will be based on a business case 
that explains the rationale for the use of a unique domain, and why alberta.ca cannot meet the 
rationale. To obtain an approval to register a non Alberta.ca domain, email digitalstandards@gov.ab.ca.  

 

For more information on this policy, or questions related to the Digital Experience Standards, 
please contact the Communications and Public Engagement (CPE), Web Governance team at 
digitalstandards@gov.ab.ca. 

  

mailto:digitalstandards@gov.ab.ca
mailto:digitalstandards@gov.ab.ca
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Appendix A - Definitions and resources 
 

Definitions 

 
alberta.ca: alberta.ca (www.alberta.ca) is the Government of Alberta’s website. It hosts all content 

related to Government of Alberta programs, services, campaigns, facilities, operations, personnel, etc., 
for audiences inside and outside Alberta.  

 

Digital Service: Digital services are Government of Alberta services provided over the internet, 
including web and mobile applications.  

 

Domain: A domain name refers to the readable “address” of a website (e.g. alberta.ca) found before 
the first “/” that can be directly entered into a browser navigation bar. Domain names are routinely used 
in marketing materials. They direct web traffic towards websites. 

 

Public Facing: A website or digital service is publicly facing if it is accessible to a large group of 
Albertans who are not Government of Alberta employees.  

 

Website: A website is defined by a collection of web pages housing content, as well as applications or 
systems that render content-like experiences. This may include websites, dashboards, maps and other 
tools that render content in an interactive way. 

Resources: 

 

 Communications Policy: https://open.alberta.ca/publications/9781460141120  

 Digital Experience Standard: https://www.alberta.ca/digital-experience-standard.aspx 
 Visual Identity Policy : https://open.alberta.ca/publications/government-identity-policy 

 Public Opinion Research Policy: https://open.alberta.ca/publications/government-of-alberta-
public-opinion-research-policy  

 Social Media Policy: https://open.alberta.ca/publications/government-of-alberta-social-media-
policy  

 Visual Identity Program: https://www.alberta.ca/government-identity-program.aspx  

 Web governance policy: https://open.alberta.ca/publications/government-of-alberta-web-
governance-policy  

 

 

http://www.alberta.ca/
https://open.alberta.ca/publications/9781460141120
https://www.alberta.ca/digital-experience-standard.aspx
https://open.alberta.ca/publications/government-identity-policy
https://open.alberta.ca/publications/government-of-alberta-public-opinion-research-policy
https://open.alberta.ca/publications/government-of-alberta-public-opinion-research-policy
https://open.alberta.ca/publications/government-of-alberta-social-media-policy
https://open.alberta.ca/publications/government-of-alberta-social-media-policy
https://www.alberta.ca/government-identity-program.aspx
https://open.alberta.ca/publications/government-of-alberta-web-governance-policy
https://open.alberta.ca/publications/government-of-alberta-web-governance-policy

