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The Protection for Persons in Care Act (the Act) 
 
The Protection for Persons in Care Act1 is an important law intended to safeguard vulnerable Albertans 
over the age of 18 years who receive publicly funded care or support services. 
 
The purpose of the Act is to: 
 

 Require that abuse involving clients be reported;  

 Provide for independent reviews of reports of abuse involving clients; and 

 Promote prevention of abuse involving clients.  

 
Under the Act, any person who believes that abuse has occurred must report that abuse. 
 
Protection for Persons in Care (PPC) conducts investigations into these reports of abuse and 
provides independent reviews of the evidence related to allegations of abuse. 
 

The PPC Director reviews the investigators’ reports, determines whether the allegations of abuse are 
founded or not founded and may issue directives to promote the prevention of further abuse. 

 
Under the Act, the PPC Director has delegated authority from the Minister and after reviewing the 
investigators’ reports may: 
 

 Make decisions respecting the allegations of abuse, including steps or measures the service 

provider or individual(s) involved must take to prevent the abuse from recurring; 

 Approve or reject recommendations contained in the report; 

 Take any other action deemed appropriate under the circumstances; and/or 

 Provide copies of decisions to the complainants, service providers, clients and other 
individuals involved for the right to appeal the decision. 

 
A service provider or an individual involved who fails to comply with the Director’s decision is 
guilty of an offence and may be charged a fine, as specified in the Act. 

 
 
Please refer to the Act for further details at http://www.health.alberta.ca/services/PPC-Act-
summary.html . 
 
 
 
 
 
 

                                                 
1Protection for Persons in Care Act  (SA 2009, cP-29.1) 
http://www.qp.alberta.ca/1266.cfm?page=P29P1.cfm&leg_type=Acts&isbncln=9780779749904&display=html  

http://www.health.alberta.ca/services/PPC-Act-summary.html
http://www.health.alberta.ca/services/PPC-Act-summary.html
http://www.qp.alberta.ca/1266.cfm?page=P29P1.cfm&leg_type=Acts&isbncln=9780779749904&display=html


Alberta Health, Health System Accountability and Performance  
Protection for Persons in Care – Decision summary User Guide January 2016 

© 2016 Government of Alberta 4 

Summaries of Director’s Decisions (Decision 
Summaries) 
 
Introduction to Decision Summaries 
 
All Albertans, especially our most vulnerable, have a right to live in a safe environment.  Publically 
posting decision summaries began in April 2016 to promote transparency and to increase public 
awareness of the service providers’ accountability to the Act. Protecting persons in care is a priority 
for Alberta Health.  
 
The decision summaries that are posted on the Alberta Health website contain information about 
allegations of abuse which have been the subject of investigation by an independent investigator, 
and decision by the Director of PPC.  Individually-identifiable health and other personal 
information are not included to protect all who were involved. 
 
The PPC Decision Summaries are organized are divided into four groups: 
 

1) Calgary; 
2) Edmonton; 
3) Communities A to L  
4) Communities M to Z 

 
The PPC Director may issue directives in order to improve the safety and well-being of the clients. 
 
Service providers must comply with the Director’s Decision within approximately 60 days.   
A copy of the Director’s Decision is provided (when applicable) to:  
 

 The service provider; 

 The complainant;  

 The client or their legal representative; and, 

 The individual involved or their legal representative.  
 
For the purpose of the Decision Summaries “legal representative” means a guardian, under the Adult 
Guardianship and Trusteeship Act 2or an agent in an enacted personal directive under the Personal 
Directives Act. 3 
 
If a particular service provider does not have a decision summary posted, there may be several 
reasons for this:  
 

 PPC has not received an allegation of abuse for that service provider; 

 The investigation has not been completed;  

 The Decision Summary may have been completed prior to 2014; 

                                                 
2 Adult Guardianship and Trusteeship Act:  http://www.qp.alberta.ca/documents/Acts/A04P2.pdf  
3 Personal Directives Act:  http://www.qp.alberta.ca/documents/Acts/p06.pdf  

http://www.qp.alberta.ca/documents/Acts/A04P2.pdf
http://www.qp.alberta.ca/documents/Acts/p06.pdf
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 The allegation of abuse was discontinued (e.g., referred to the police or another committee, 
body, or person authorized under another enactment to investigate such abuse); or 

 The service provider is privately funded (see exclusions).4 
 

PPC investigates specific allegations of abuse.  General complaints about a service provider are 
directed to Alberta Health Services Patient Relations, the Health Advocate’s Office or the 
appropriate PPD regional office. 
 
The decision summaries are not intended to assist with determining the suitability or quality of a 
service provider.  They are provided for informational purposes only and represent findings in 
regard to specific allegations, relating to specific service provider, at particular points in time. The 
absence of a decision summary for a particular service provider is not an indicator that a higher level 
of care is provided. 
 
Two sections of the decision summaries, “Compliance Status” and “Date of Compliance,” will be 
updated on a quarterly basis. 
 

Service Providers 
 
The Act applies to those service providers receiving funds directly or indirectly from the Alberta 
Government for the provision of care or supports to clients. A service provider is: 
 

 A nursing home, as defined in the Nursing Homes Act; 5 

 An approved hospital, as defined in the Hospitals Act, 6 which includes all acute and auxiliary 
hospitals; 

 A lodge accommodation, as defined in the Alberta Housing Act, 7 but not self-contained units; 
or 

 A facility designated under the Mental Health Act,8 which includes: 

 Alberta Hospital Edmonton; 

 Centennial Centre for Mental Health and Brain Injury; 

 Claresholm Centre for Mental Health and Addictions; 

 Northern Alberta Forensic Psychiatry Centre of the Alberta Hospital Edmonton ; and 

 Southern Forensic Psychiatry Centre. 
 
 
 
 

                                                 
4 EXCLUSIONS:  Protection for Persons in Care does not investigate allegation of abuse(s) for the following settings: 

 Service providers that provide home care services under the Co-ordinated Home Care Program Regulation  

 Family-managed supports funded by Persons with Developmental Disabilities regions under Disabilities Services  

 Private Service Providers  

 Albertans under 18 years of age  

 
5 Nursing Homes Act:  http://www.qp.alberta.ca/documents/Acts/N07.pdf  
6 Hospitals Act:  http://www.qp.alberta.ca/documents/Acts/H12.pdf 
7 Alberta Housing Act:  http://www.qp.alberta.ca/documents/Acts/A25.pdf 
8 Mental Health Act:  http://www.qp.alberta.ca/documents/Acts/M13.pdf  

http://www.qp.alberta.ca/documents/Acts/N07.pdf
http://www.qp.alberta.ca/documents/Acts/H12.pdf
http://www.qp.alberta.ca/documents/Acts/A25.pdf
http://www.qp.alberta.ca/documents/Acts/M13.pdf
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The PPC decision summaries DO NOT provide: 
 

 Personal information as per the Freedom of Information and Protection of Privacy Act; 9 

 Any health information as per the Health Information Act; 10 

 The identities of the client, the complainant, or the individual involved; or 

 Specific details of the allegations of abuse or the investigation. 
 
Please note, PPC does not investigate allegations of abuse which are criminal in nature; these cases 
are referred to the proper authority.  
 

For more information 
 
Please refer to A Guide to Understanding the Protection for Persons in Care Act. 
 

Decision Summary Form Headings 
 

Each decision summary provides an overview of the following information. 

Service Provider General Information 
 
The following service provider’s information is provided: 
 

 Full name  

 Address11 ( service provider addresses may not be current as they reflect the address of the  
service provider at the time of the complaint investigation.) 

 Location 

 Postal code  
 

Type of Facility 
 
For the purpose of the decision summaries, “facility” means a service provider that is a: 

 Hospital and/or a treatment center 

 Long-term care facility (i.e., nursing home) 

 Supportive Living facility ( i.e., assisted living, family care homes, group homes ) 

 Seniors Lodge 

 Persons with Developmental Disabilities (PPD) setting (i.e., day programs, group homes) 

Capacity 
 

 This indicates the number of beds that are in a facility.  

                                                 
9 Freedom of Information and Protection of Privacy Act:  http://www.qp.alberta.ca/documents/Acts/F25.pdf  
10 Health Information Act:  http://www.qp.alberta.ca/documents/Acts/H05.pdf 
11 Addresses for PDD homes will not be posted and the main administrative (agency) address will be provided for 

the purpose of protecting the identity of those group homes that only have one or two clients. 
 

http://www.health.alberta.ca/documents/PPC-Understand-PPCA.pdf
http://www.qp.alberta.ca/documents/Acts/F25.pdf
http://www.qp.alberta.ca/documents/Acts/H05.pdf
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 Capacities for hospitals and/or PDD homes are not listed.  

 In addition any facility with a capacity of less than 10 is not listed for the protection of those 
involved. 

 

Operator 
 

 This means the organization responsible for the operation and management of the service 
provider. 

 

Government Funding 
 

 This refers to the government department that provides funding to the service provider 
and/or operator (for example, the Ministry of Human Services funds the PDD offices, which 
in turn provide funding to group homes, day programs, employment programs, community 
access supports, respite and support homes). 

 

Health Quality Council of Alberta (HQCA) Global Overall Care Rating 
 

 The mandate of the Health Quality Council of Alberta (HQCA) includes measuring, 
monitoring and reporting to Albertans about the quality and safety of health services. 

 HQCA information and respective links are provided at the beginning of each service 
provider’s decision summary to provide increased transparency and access to each facility’s 
HQCA rating. 

 There is no direct correlation between PPC and the HQCA, as PPC does not assess the quality 
of service providers. 

 For further information regarding HQCA and  survey results, see the HQCA website:  

 Supportive Living Resident Experience Survey Report 

 Supportive Living Family Experience Survey Report 
 

Total Number of Founded and Not Founded Allegations 
 

 These numbers indicate the total number of allegations of abuse that the PPC Director has 
reviewed and determined to be founded or not founded for a particular service provider. 

 When a report of abuse is made, it can contain more than one allegation of abuse. 

 Each allegation of abuse may contain more than one type of abuse; for example, emotional 
harm and bodily harm. 

 Each allegation is reviewed and/or investigated in regards to the identified type of abuse; for 
this reason the numbers of founded and not founded allegations may not add up. 

 

Individual Involved 
 
This gives a general indication of the type of person alleged to have performed the act or omission: 

 Service provider (staff or management) 

 Another client 

https://d10k7k7mywg42z.cloudfront.net/assets/54c7e0c4c0d67106ed025ff5/Supportive_Living_Resident_Experience_Survey_Report__Jan_2015.pdf
https://d10k7k7mywg42z.cloudfront.net/assets/54c7e0deedb2f31288028241/Supportive_Living_Family_Experience_Survey_Report__Jan_2015.pdf
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 Public (people external to the service provider, which can also include family members). 
For protection of the client and/or family members, neither is distinguished from “the public.” 

 

Allegation 
 
This provides a general/high level/impartial/ description of the allegation of abuse.  For the 
purpose of the public decision summary reporting, the complainants that initiated the reports of 
abuse are not specified because it may reveal their identities or other personal/health information. 
 

Type of Abuse and the Associated Harm  
 
This line identifies and defines the type of abuse: 

 Bodily: causing serious bodily harm 

 Emotional: causing serious emotional harm 

 Medication: resulting in the administration, withholding or prescribing of medication for an 
inappropriate purpose, resulting in serious bodily harm 

 Sexual: subjects an individual to non-consensual sexual contact, activity or behaviour 

 Financial: involves misappropriating, or improperly or illegally converting a significant amount 
money or other valuable possessions 

 Failure to provide the necessities of life: resulting in failing to provide adequate nutrition, 
adequate medical attention, or another necessity of life without valid consent, resulting in 
serious harm 

 
Please refer to the act and the Guide to Understanding the PPC Act for more information.12 

 

Decision 
 
This refers to the results of the Director’s decision: 

 Founded  

 Not founded 
 
The Director’s decisions are clearly and consistently documented in an open and transparent format.  
Please note, if the decision was appealed the following statement will appear in this section:  
 
“This decision was appealed and subsequently reversed by the citizens appeal panel. What appears is 
the final decision on the matter.” 

 

 

 

 

 

                                                 
12 Protection for Persons in Care Act  (SA 2009, cP-29.1) 
http://www.qp.alberta.ca/1266.cfm?page=P29P1.cfm&leg_type=Acts&isbncln=9780779749904&display=html 

http://www.qp.alberta.ca/1266.cfm?page=P29P1.cfm&leg_type=Acts&isbncln=9780779749904&display=html
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Directives 
 
This section sets out the specific steps or measures that the Director has identified for the service 
provider to implement.   

 Directives are provided to promote the prevention of similar incidents of abuse from 
occurring in the future. 

 

 
Important note:  Protection for Persons in Care directives must be fulfilled by the service provider. 
Those not complying with the Director’s decision may be guilty of an offence and be subject to a fine up 
to $10,000 for individuals and up to $100,000 for service providers. 

 
In the majority of cases, the PPC director will issue directives; however, there may be circumstances 
where: 

 The PPC Director will not provide directives if the service provider has already taken steps 
or measures to prevent further allegations of abuse; or 

 Directives are not warranted due to the specific nature of the situation. 
 

Compliance Status13 
This reflects the status of the service providers’ compliance with the directives. 
 
Yes   

 This indicates that the service provider has acted on all of the Director’s steps and measures 
and has achieved compliance.  

 
Pending  

 This indicates that the service provider is currently working on the Director’s steps and 
measures. 

 
Not Applicable   
 
“Not applicable” may indicate the following: 
 

 The service provider has implemented steps or measures to prevent further abuse prior to 
the Director’s decision.  

 It could also indicate that that there were no directives issued due. 
 

Appeals 

Decisions rendered by the PPC director may be appealed to an appeal panel under section 15 of the 

PPC Act. Please refer to the Act for further information. 

 

 

                                                 
13 Compliance status will be updated on a quarterly basis. 
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Date of Compliance 

This date indicates when the service provider achieved compliance with the Director’s decision and 

that the PPC report of abuse is closed. 

 

End of Report 

This indicates the end of one decision summary and the start of the next one for the same service 

provider, if applicable. 
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PPC Decision Summary Abbreviations 
 

ACP – Alberta College of Paramedics 

CEO – Chief Executive Officer 

DOC – Director of Care 

EPOA – Enduring Power of Attorney 

FOIP – Freedom of Information and Protection of Privacy Act 

GCD – Goals of Care Designation 

GMH – Geriatric Mental Health 

HCA – Health Care Aide 

HSW – Home Support Worker 

IPC – Infection Prevention and Control 

LPN – Licensed Practical Nurse 

MAR – Medication Administrative Record 

OPGT – Office of the Public Guardian and Trustee 

OT – Occupational Therapist 

PCA – Personal Care Attendant 

PD – Personal Directive 

PDD – Persons with Developmental Disabilities 

POA – Power of Attorney 

PPC – Protection for Persons in Care 

PRN – As Needed (refers to medication use) 

PT – Physical Therapist 

RAI/HC – Resident Assessment Instrument – Home Care 

RCM – Resident Care Manager 

RD – Registered Dietician 

RN – Registered Nurse 

RP – Rehabilitation Practitioner 

RPN – Registered Psychiatric NurseRT – Recreation Therapist   

RRT – Registered Respiratory Therapist 

SW – Social Worker 

http://www.qp.alberta.ca/574.cfm?page=F25.cfm&leg_type=Acts&isbncln=9780779762071

