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Freedom to Care Act 
Volunteer Liability Protection  
Fact Sheet 

What is the Freedom to Care Act 

The Freedom to Care Act recognizes the important role and work of the non-profit and charitable sector in 

responding to the needs of the community. The Freedom to Care Act includes two key elements intended to 

reduce barriers for non-profit organizations and individual volunteers in delivering services to Albertans.  

The Act has two main components: 

1. Protection from personal liability for volunteers who are performing their duties in good faith 

2. A new authority for Cabinet to consider and grant one-time, common sense exemptions to a 

regulatory requirement for nonprofit and charitable organizations performing a social good, where no 

other exemption mechanism exists. 

Volunteer Liability Protections 

The legislation provides broad liability protection for volunteers who are acting in good faith within the scope of 

their responsibilities, and who were not negligent or impaired in the performance of those duties. The Act is 

intended to provide assurances of protection from liability for volunteers and remove potential barriers/concerns to 

volunteering. However, liability protection through the Act is only to protect individual volunteers from personal 

liability. The volunteer liability protections are intended to balance the accountability of the non-profit sector and 

the protection of the public while promoting a strong culture of volunteerism. 

 

Definitions 

Volunteer 

A volunteer is someone – including 

directors, officers and trustees – 

who is not provided compensation 

for their role in a non-profit, apart 

from being reasonably reimbursed 

for their expenses. 

 

Volunteer liability protections 

Under the Freedom to Care Act, 

‘volunteer liability protections’ refer 

to how volunteers are now 

protected from liability claims as 

long as they are: 

• acting in good faith within their 

scope of duties 

• not causing harm or damage as a 

result of: 

• willful, reckless or criminal 

misconduct 

• gross negligence 

• operating a motor vehicle 

• being unlawfully impaired by 

alcohol or drugs when the 

harm or damage occurred 

Scope of Duties 

A scope of duties is a detailed, 

clear description of a volunteer’s 

role and responsibilities. It explains 

a volunteer’s specific tasks, 

including:  

• work/duties they will perform  

• any authorizations, licenses, 

training or requirements for 

that work to be completed 

• where, when, how and with 

whom the work will happen  

• what will be out of scope for 

the role/duties 
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What it means for individual volunteers 

Volunteer Liability Protections in 

the Freedom to Care Act 

Individual volunteers are now 

protected from liability claims as long 

as they are:  

 acting in good faith within their 

scope of duties 

 not causing harm or damage as 

a result of:  

 willful, reckless, or criminal 

misconduct  

 gross negligence  

 operating a motor vehicle 

 being unlawfully impaired by 

alcohol or drugs when the 

harm or damage occurred 

Volunteers at a bare minimum 

need to:  

 Ensure they have a clear 

understanding of the volunteer role, 

duties and tasks.  

 Received the appropriate 

authorizations, licenses, training or 

requirements for that role,  

 Be aware of where, when, how and 

with whom this work will happen, 

and  

 Understand what is considered out 

of scope or outside the duties of 

their role.  

This can come in the form of a job 

description or other document 

supported by an orientation, and may 

include supervisory support or a 

signed agreement between you and 

the nonprofit.   

Volunteers also need to:  

 Receive all of the 

appropriate orientation and 

training to perform the duties 

as outlined in the scope of 

duties. 

 Be aware of any insurance 

coverage that may apply to 

the assigned role  

 Be aware of any potential 

risks associated with the role 

and how to mitigate them. 

 

 

What it means for professionals acting in their capacity as a volunteer 

The Freedom to Care Act focuses on liability protection for volunteers acting within the scope of their volunteer 

responsibility. In the instances of a volunteer acting in a volunteer capacity that includes a professional 

designation, the Act specifies that the volunteer must be properly licensed, certified or authorized, if required by 

law, for the activities or practice undertaken by the volunteer in order to be protected from liability. For example, if 

a professional like a lawyer or an accountant is volunteering their professional services for a non-profit, and are 

licensed or registered to provide legal or financial services, then they are expected to adhere to their profession’s 

standards, designation and insurance in the performance of their volunteer duties.  

 

 

What it means for directors and officers of an organization 

The Freedom to Care Act provides broad liability protection for individual volunteers acting within the scope of 

their duties on behalf of an organization. Directors and Officers of an organization often have a complex set of 

responsibilities and Fiduciary Duty to run an organization, and a scope of duties may not fully cover the range of 

responsibilities involved. Organization need to determine if the scope of duties document will afford the proper 

liability protection for any of their volunteer positions including Directors and Officers. An insurance agent or a 

broker can assist organizations to determine what would be most suitable for their unique situation.   
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What it means for nonprofit organizations 

Nonprofit organizations provide a broad range of services and programs in the community, and engage 

volunteers for a variety of reasons, from serving on a Board, to helping with a community clean up, organizing a 

local race, or taking tickets at a festival. The Freedom to Care Act provides broad liability protection for individual 

volunteers acting in good faith within the scope of their duties. The liability protection through the Act is only to 

protect individual volunteers from personal liability and remove potential barriers/concerns to volunteering. The 

Freedom to Care Act does not change nonprofit organizations’ legal liability for any of their acts or inactions, 

including any liability related to their management of volunteers. The Act is also not intended to cover all aspects 

that insurance will likely cover, and specifically excludes liability protection for organizations. 

 

At a bare minimum, an organization who is engaging volunteers can help protect those volunteers by ensuring 

that the scope of duties for the role is clearly communicated and understood by the volunteer. Organizations have 

a responsibility to assess their risks including the risks associated with volunteer roles, which may include 

considerations of insurance coverage specific to the role. Resources on scope of duties, broader volunteer 

management best practices, and insurance considerations are provided through the Freedom to Care website  

and organizations are encouraged to discuss their insurance needs with a broker or agent, or if their insurance 

needs for volunteers may change as a result of this legislation. 
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