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ASSESSMENT AUDIT PROCEDURES – 2020 ASSESSMENT YEAR 

 

The COVID-19 pandemic has introduced uncertainty into real estate markets around the world, 
creating a number of challenges for property valuation professionals; namely the availability of 
sufficient market value indicators (i.e. property sales). 
 
Municipal assessors throughout the province have raised concerns with the Assessment 
Services Branch about how the pandemic and reliance on post facto information will affect their 
ability to meet ratio requirements set out in the Alberta Assessment Quality Minister’s 
Guidelines. The following is intended to provide guidance for assessors when submitting 
information into the Assessment Shared Services Environment (ASSET) system next year. 
 
Based on initial investigation, the reduced number of sales available for review for non-
residential property do not appear to indicate a negative effect on market value due to the 
pandemic. This may not be a true reflection of the market given a potential lack of sufficient 
sales for analysis dated between March and July 2020. Recent (post facto) market information, 
and feedback from property owners, indicates possible negative impacts are not apparent from 
limited sales data up to July 1, 2020. 
 
The ASSET system uses a municipality’s annual return and indicators of value (sales) up to 
June 30, 2020, to determine if data meets regulated quality standards. When the audit tests are 
run, the ASSET system generates an Assessment Ratio Study Report. This report indicates 
whether quality standards set out in the Guidelines have been met. 
 
In rare instances where there are too few property sales and/or other anomalies causing a 
municipality to fall outside standard, an auditor is able to override the system to allow the 
municipality’s assessor to declare in ASSET. By example, an override may be appropriate if the 
assessor is relying in part on post facto sales to assist in estimating non-residential values as of 
July 1, 2020. 
 
The following are key timelines in the overall assessment audit and equalization process: 
 

February 28: Stage 1 Ratio Study Tests 
 
Assessors must have all information loaded and declared in the ASSET system. 
 
Assessors are encouraged to work with the auditor prior to this date. 
 
To declare the annual return in ASSET, the municipality’s assessment must have passed the 
ratio study tests (Stage 1), which do not include post facto sales. The Declare button is enabled 
when the test is passed; otherwise, the assessor receives a message similar to “The current 
annual assessment cannot be declared as the ratio study has not been passed.” 
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If the assessor receives this message, the first step is to review the submission to ensure all 
information is accurate and make a resubmission as required. 
 
To declare when the ratio study has not passed, the assessor must contact the auditor and 
notify them of the situation. The auditor may manually override the system allowing the 
assessor to go back into the system and declare the roll in ASSET. 
 
The auditor can manually override the system where it is reasonable to assume the assessor 
has completed assessments in an appropriate manner. While this step is uncommon, it does 
occur in municipalities where there are too few sales to analyze. The auditor can then proceed 
to a Stage 2 review. 
 
If an assessor expects they will not be able to meet the declaration deadline of February 28, 
either with a passing submission or through auditor intervention, then a time extension must be 
requested by the municipality’s Chief Administrative Officer from the Minister of Municipal 
Affairs. 
 
Municipalities may request extensions to complete their 2021 property assessment processes in 
order to gather and analyze sufficient market information, and to complete assessment 
complaint processes. These requests will be granted on a case-by-case basis after discussions 
with ministry staff to determine an appropriate extension length. 
 

March to June: Stage 2 Review 
 
While preliminary reviews may begin prior to February 28, the Assessment Services Branch 
aims to complete all annual audits by the end of June. 
 
An auditor may request the assessor to resubmit certain information during this period. 
 
The Stage 2 review contains a number of tests that are run annually. If in consultation with the 
assessor it is deemed a re-submission is required due to findings in the audit, then the assessor 
must undeclare in order to be able to re-submit. Once the re-submission is made, the assessor 
must “re-declare” in ASSET. The official declaration date remains as originally declared. 
 
Considering the pandemic may reduce the number of sales available for the ratio study, sales 
after the valuation date (post facto) may be relevant to both the assessor and the auditor. 
 

July to August: Stage 3 (If Required) 
 
If the results of Stage 2 are not sufficient, the auditor may conduct additional analyses during 
this period. 
 

September 1: All Assessment Ratios Confirmed 
 
As a reminder, contact information for the auditors by municipality can be found by logging into 
Milenet; then proceed to ASSET, Information Area, Who’s who and lastly, 2020 Annual Audit 
Assignments. 
 
If you have any questions, please contact the Assessment Services Branch at 
lgsmail@gov.ab.ca, or at 780-422-1377 (toll free by first dialing 310-0000). 
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