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Special Needs Assistance for Seniors program

The Special Needs Assistance for Seniors program provides financial assistance to eligible seniors 
with low income toward the cost of some appliances, and specific health and personal supports. The 
program provides a lump-sum payment for eligible expenses. The maximum assistance available is 
$5,643 in a benefit year.

Who is eligible
You may apply to the Special Needs Assistance for Seniors program if you:

• are eligible to apply for and have submitted an application for Seniors Financial Assistance 
(Alberta Seniors Benefit program)

• have income within the income thresholds

Benefit year
Your and your spouse/partner’s (if applicable) previous year’s income will be used to determine your 
eligibility for the benefit year, which runs from July 1 of the current year to June 30 of the next year.

Income thresholds
Single Seniors

Annual Income Funding Level

Less than $29,010 Primary and Secondary items

$29,011 - $33,410 Primary items only

Over $33,410 No funding

Senior Couples

Annual Income Funding Level

Less than $46,440 Primary and Secondary items

$46,441 - $54,640 Primary items only

Over $54,640 No funding

Proof of income
Your 2023 income information is used to assess your claim. Your income is obtained from the Alberta 
Seniors Benefit program. Your and your spouse/partner’s total income as reported on line 15000 of your 
tax return(s) is used to determine your eligibility for benefits. 



Special Needs Assistance for Seniors  |  Information booklet4

How it works

Making a claim
Online option:  make your Special Needs Assistance for Seniors claims and review personal claims 
history online using your MyAlberta Seniors account. For more information or to set up an account, visit 
sfa.alberta.ca or send your receipt or estimate to the program using one of the options described on 
page 11.

You may use the enclosed Special Needs Assistance for Seniors request form when providing your receipt 
or estimate, but the form is not required for you to make a claim. Ensure that the receipt or estimate has 
your:

• name
• Personal Health Number
• address
• phone number

.
 
   


























https://sfa.alberta.ca/
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Where you live (primary residence) determines which appliances/furniture items you can claim:

• homeowners and mobile homeowners — all appliances/furniture
• renters — bed, microwave, television and vacuum
• living with and/or renting from family/friends — bed
• continuing care home Type A residents (formerly long-term care) residents — television
• lodge and continuing care home Type B residents (formerly designated supportive living)

— bed and television

.





Appliance Maximum Notes

Bed $566 Includes mattress and frame

Dryer $453 Washer & dryer may be funded in the same benefit year

Refrigerator $791 Refrigerator & stove may be funded in the same benefit year

Stove $791

Washer $566

The maximum amounts include GST, delivery, installation/hook-up and environmental fees.

Health supports
CPAP machine and supplies — maximum $1,807 (once every five years) for medically required 
Continuous Positive Airway Pressure Machine. $228 per year maximum for supplies in any subsequent 
benefit year. Each request submitted to the Special Needs Assistance for Seniors program will be 
reviewed by an Alberta Health Services respiratory specialist before a benefit is approved. Insufficient or 
missing documentation may result in a delay. Please provide a copy of:

.
























•
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.





















• Benefits are provided for the current benefit year only. Your previous 12-month prescription 
printout (Patient Medical Expense Report) from your pharmacist is needed to determine your 
anticipated prescription costs during this benefit year.

• New seniors may provide documents from their pharmacy confirming their anticipated prescription 
costs over a three-month period, including Alberta Blue Cross Coverage for Seniors, or a prescription 
printout (Patient Medical Expense Report) from the time they turned 65 to current. 

.





















Special Needs Assistance for Seniors  |  Information booklet 7

.



• Medical trips are funded based on a per diem amount, taking into consideration distance travelled,
transportation costs, meals and parking. It is not necessary to provide receipts for these items.

• If you stayed overnight and paid for accommodations, you are required to provide the receipt. A
maximum of $115 per night is funded.

• Meal costs are considered on travel days only.
• A once in a lifetime medical transportation benefit of $97 is available for a senior moving from a

permanent placement in a continuing care home Type A to permanently relocate to another
continuing care home Type A. Medically supervised transport using Alberta Paramedical Services or
Emergency Medical Services is considered. Documentation from the transferring facility indicating
that the senior requires medically supervised transfer by ambulance is required.

.
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.





Appliance Maximum

Microwave $115

Television $340

Vacuum $171

.







.





Example of an Acceptable Housekeeping/Yard Maintenance Receipt

.





Service provider / Company Name / Address 
Telephone number

Sold to: Senior’s name and address

Breakdown of service provided (housekeeping, grass cutting, snow shoveling) 
Date of service and hours — cost per hour — total cost

Signature and printed name of service provider
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.


































Special Needs Assistance for Seniors  |  Information booklet10

Appeal process

To request an explanation or review of the information used to determine your eligibility for the 
Special Needs Assistance for Seniors program call the Alberta Supports Contact Centre toll-free at 
1-877-644-9992. You may appeal a decision regarding your request for assistance.

Step 1. Write a letter of appeal

Send information and supporting documentation that will assist with the review of your file to:

Director, Seniors Financial Assistance 
Special Needs Assistance for Seniors 
PO Box 3100 
Edmonton AB  T5J 4W3

Fax: 780-422-5954

Or upload your letter online at seniors-housing.alberta.ca/submit-documents.

The Director will review your personal circumstances under the legislation and regulations governing the 
Special Needs Assistance for Seniors program, including section 8.2 Necessities Benefit of the Seniors 
Benefit Act General Regulation, if relevant. In addition to age, type of residence, financial resources 
available through other programs, and level of income, the Director will consider whether a one-time 
Necessities Benefit contributes to:

.






.




















https://www.seniors-housing.alberta.ca/submit-documents/
https://www.seniors-housing.alberta.ca/submit-documents/
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Collection of personal information
The personal information provided to Alberta Seniors, Community and Social Services, including 
information provided by the Canada Revenue Agency, is collected under the authority of the Seniors 
Benefit Act (RSA 2000) and the Seniors Benefit Act General Regulation and managed in accordance 
with Section 33(c) of the Freedom of Information and Protection of Privacy Act. The information will be 
used for the purpose of administering Alberta's seniors financial assistance programs, including the 
Alberta Seniors Benefit, Special Needs Assistance for Seniors, and Dental and Optical Assistance for 
Seniors programs. For questions about the collection of personal information, contact the Alberta 
Supports Contact Centre at 1-877-644-9992, email SCSS.ClientRelations@gov.ab.ca, or mail to Seniors 
Financial Assistance, PO Box 3100, Edmonton, Alberta, T5J 4W3.

Alberta Seniors, Community and Social Services will share your personal information with Alberta Health 
to enable that department to administer other programs for seniors.

Contact information 
Seniors financial assistance online services 
Use your MyAlberta Seniors account to make Special Needs Assistance for Seniors claims and review 
your claims history online. To make a claim or to create an account, visit sfa.alberta.ca and follow the 
step-by-step instructions.

Upload documents online 
Easily send your applications, documents and updated information to any seniors financial assistance 
programs at seniors-housing.alberta.ca/submit-documents

Website 
alberta.ca/seniors-special-needs-assistance

Phone 
Alberta Supports Contact Centre 
Toll-free: 1-877-644-9992
Remember to have your Personal Health Number (PHN) ready before calling.

Mail 
Seniors, Community and Social Services 
PO Box 3100 
Edmonton AB T5J 4W3 

Fax 
780-422-5954

https://sfa.alberta.ca/
https://www.seniors-housing.alberta.ca/submit-documents/
https://www.alberta.ca/seniors-special-needs-assistance.aspx





