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This booklet offers some basic information that you must be aware of if you 
choose to represent yourself in Provincial Court – Family. This booklet includes 
information about: 

 Resolution options and services that can help you solve your family law 
issues 

 Making a Family Law Act application in the Provincial Court of Alberta 

 Answers to questions many people have 

 Court processes and court language 

 How to find a lawyer 

 Preparing for trial if you do not have a lawyer 

This booklet has a particular focus on preparing for and conducting a trial when 
you are not represented by a lawyer. 

For the purpose of this booklet, a reference to your “former partner” includes 
the other biological or adoptive parent of your child(ren). 

All words in red, bold font are defined in the Glossary at the back of this booklet. 

This booklet does not and cannot replace the legal advice and  
assistance a lawyer can provide you with. If you require legal  
advice specific to the facts of your case, you are encouraged to 
consult with a family law lawyer. 

Introduction 

2 



I Have Family Law Issues—Now What? 

Court is only one option for resolving family law issues. You may want to look at 
other dispute resolution alternatives that can help you and your former partner 
reach an agreement. The picture below describes your choices, starting with  
negotiation (talking to your former partner) on the left, through to going to trial 
and asking a Judge to decide your issues for you, on the far right.  

 

 

Negotiation 

Negotiation is the basis for all alternative dispute resolution methods. Negotiation 
involves people talking to each other in an attempt to reach an agreement. You can 
negotiate before, during and after any court application is filed. If you and your 
former partner come to an agreement yourselves, you will save both money and 
time. You will also have more control over what your agreement says. If you come 
to an agreement, write it down. This helps to make sure you both remember what 
you agreed to. 

Mediation 

Mediation is a voluntary, private, confidential and informal process for resolving 
disputes. The Mediator will encourage you and your former partner to  
communicate, negotiate and cooperate to resolve disputes outside of court. The 
Mediator cannot provide a legal opinion or give legal advice, take sides or make 
decisions for you. You and your former partner come up with your own solutions.  
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Judicial Settlement 

[Includes Judicial Dispute Resolution (JDR) and Pre-Trial Conferences] 

A scheduled meeting of the parties (and their lawyers, if any) with a Judge who assists 
the parties to agree upon workable solutions prior to trial. The Judge will likely offer 
opinions as to how the disputed family law issues can be resolved. JDR meetings are 
confidential. 

Trial 

If a court application has been commenced and you and your former partner have 
not resolved all of your family law issues, you may need to go to trial and ask a Judge 
to decide the issues for you. The Judge will make a decision based on the evidence 
you and your former partner present. You will have to do what the Judge says. 
(Information about appealing the decision is found on page 30) 

Additional Helpful Resources 

There are social / relationship and legal issues that you need to sort through when you 
are separating or are parenting from two homes. The following are some resources 
that can help you decide what options are best for you and your family. 

 Parenting After Separation (PAS) Course 

Free courses available on-line or in-person at select court locations to assist 
parents to understand how separation affects their children. Please visit 
www.rcas.alberta.ca for more information. A course named Parenting 
After separation for Families in High Conflict is also available. 

 

I Have Family Law Issues—Now What? 
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 Focus on Communication in Separation (FOCIS) Course 

Free course to learn and practice new communication skills. It is available in 

select locations. Please visit www.rcas.alberta.ca for more information. 

 A counsellor can help you heal emotionally and be the best parent you can 
be during this challenging time. Call 2-1-1 or go to www.ab.211.ca (see 
page 44) to obtain information about counselling services and resources in 
your area. 

 Get legal advice from a lawyer (see section: “Do I Need a Lawyer?”) 

 Resolution and Court Administration Services 

Offers a range of programs and services to help people find solutions to 
their family issues, including mediation programs and assistance with  
filling out court forms. It also provides free information with respect to 
family issues and about understanding the court system. 

For more information, please visit: 

www.rcas.alberta.ca 

I Have Family Law Issues—Now What? 
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Family law is complex and each family is unique. Representing yourself in court is 
not an easy thing to do. Before deciding whether to get a lawyer or not, think 
about the important consequences your decision could have on your rights and 
responsibilities as a parent and with respect to your former partner. If you 
choose to represent yourself, you will not be given special treatment. You are 
still subject to the law, including rules of procedure and the laws of evidence (see 
section: “What Evidence is Needed to Support the Application?”). 

In contrast, a lawyer can provide a variety of services to you, and you can talk to 
the lawyer about what services you would like to have. A lawyer can: 

 Help you understand your legal rights and responsibilities 

 Provide you with legal advice on what they think you should do in your  
situation (legal advice that this booklet and court staff cannot provide) 

 Help you complete your court paperwork or complete it on your behalf 

 File your court application with the court 

 Represent you (talk for you) throughout the court process 

Do I Need a Lawyer? 

6 



Do I Need a Lawyer? 

Nevertheless, everyone has the right to represent him or herself. This booklet  
explains what happens during the Provincial Court – Family Court process. This  
information will help you prepare for your trial (if you need to), if you do not have 
a lawyer. If you think you need a lawyer but do not know a family lawyer, you can: 

 Ask friends and family if they can recommend a lawyer 

 Search the Internet for lawyer websites and online advertisements 

 Look in the Yellow Pages under “Lawyers” for a lawyer who practices family 
law 

 Call the Lawyer Referral Service to get the contact information of up to 
three family law lawyers to meet with. The first half hour of the meeting is 
free: 1-800-332-1091 (toll free) 

 If you cannot afford a lawyer, contact Legal Aid Alberta. Legal Aid helps 
people based on their income. Please check their website for the income 
guidelines (http://www.legalaid.ab.ca) or call 1-866-845-3425 (toll free). 

Please see the end of the booklet for a list of other organizations that may be able 
to help you. 
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Duty Counsel 

Duty Counsel is a lawyer provided by Legal Aid Alberta in a limited number of 
court locations across the Province. They may be able to provide you with  
limited legal services on your Docket Court date. This program is not intended to 
provide full legal services and Duty Counsel is not able to attend hearings (trial) 
as your legal counsel. 

Please see Legal Aid Alberta’s website for more information: 

http://www.legalaid.ab.ca/help/Pages/Duty-Counsel-Legal-Assistance-at-
Court.aspx 

Do I Need a Lawyer? 
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Making a Court Application 

Making a court application has different rules, depending on: 

 Where you and your child(ren) live in Alberta 

 Whether or not you have a lawyer 

If you have a lawyer, he or she will assist you with preparing your court  
application. 

Intake Requirement 

If you are representing yourself, your child(ren) live in Calgary, Edmonton, Grand 
Prairie or Red Deer and there are parenting, guardianship and / or contact issues 
related to the child(ren) that need to be resolved, you are required to book and 
complete an intake appointment with a Family Court Counsellor before you can 
file your court application. It is best to contact Resolution and Court  
Administration Services - Contact Centre by phone or at your closest court 
location to discuss the intake process.   

If your child(ren) live(s) anywhere else in Alberta, or if your or your former  
partner’s only claim is for child support, you are not required to complete an  
intake. However, an intake will help you make important decisions about your 
family law issues. A Family Court Counsellor can help you decide what options are 
best for you and your family and can connect you with resources in your  
community to help you and your family during this challenging time.  
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What is an Intake? 

An intake is a service for parents who have a dependent child and a family law 
issue relating to that child. Its purpose is to help with parenting, guardianship or 
contact. The Family Court Counsellor will talk about: 

 You and your child(ren)’s safety 

 Options for resolving your family law issues 

 Services and programs that may be helpful for you and your family, such 
as mediation and the Parenting after Separation course 

 How conflict affects your child(ren) 

 The effects of separation on your child(ren) 

 Legal information and court processes (if / when required) 

The Family Court Counsellor can also assist you in choosing and completing the 
proper court forms, if you need or want to go to court. In addition, the  
Counsellor can help you with arranging court dates and with setting the terms of 
a Consent Order. There is no cost to the parties. At least one of the parties must 
live in Alberta.  

I Have Decided to Make a Court Application -  

What Should I Do Now? 



If You Are Making an Application 

Filling Out a Claim and Statements 

If you need to go to court to resolve your family law issues, the first step in  

making a court application is to prepare a Claim – Family Law Act (Claim). As you 

are the person making the court application, you are called “the Applicant”. The 

person responding to your application is called the “Respondent”. 

In the Claim, you will indicate and summarize what orders you want the 
Judge to make and why. To provide evidence to support what you want, you will 
need to fill out and sign, before a Commissioner for Oaths, one or more  
Statement(s). Which Statement you fill out depends on the orders you are ask-
ing the Judge to make. Each Statement (guardianship, parenting, child  
support, contact, etcetera) you complete with your Claim will help guide you as 
to what information is important to provide to the Court. 

To further support your Claim, you may wish to swear and file an Affidavit. Your 
written materials must set out the relevant facts of the case and provide support 
for the orders you want the Judge to make. They should be prepared carefully, 
thoroughly and concisely. Do not include allegations (accusations) that are  
slanderous (insulting) or demands that are exaggerated, as these may damage 
your credibility (make the Judge less likely to believe you). 

All of the forms required to commence a court application under the Family Law 

Act are available on the Alberta Courts website: 

https://albertacourts.ca/resolution-and-court-administration-serv/family-justice-
services/family-self-help/court-forms-for-matters-under-the-family-law-act  

Or visit: 
www.rcas.alberta.ca 
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You will need to support your court application with evidence. Evidence is  
information that helps the Judge make a decision about your case. 

There are different types of evidence that can be used in court. Generally speak-
ing, evidence is something that either proves or disproves an issue in  
dispute. The evidence could be your sworn Statement(s) or Affidavit(s), oral 
testimony at trial (someone talking in the witness box in court) or paper  
evidence, such as Tax Returns and Notices of Assessment. Sometimes a 
Judge will be required to rule on the admissibility (if it can be accepted) of  
evidence at trial. As well, the Judge will decide how important or reliable the  
evidence is, and / or what weight the evidence should have in comparison to oth-
er evidence (how persuasive the evidence is). 

Your evidence must help the Judge make his / her decision about your case. 
If your evidence is irrelevant (not connected to the case), inflammatory,  
prejudicial (only there to make a person look bad) or simply useless, the Judge 
can ignore it and may be less likely to believe your other evidence.  

What Evidence is Needed to Support the Application? 
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Filing an Application or Response 

Once the court forms (i.e. the Claim and Statements / Affidavit) are completed 

and signed, the next step is to file the forms with the Judicial Counter Clerk of 

the Provincial Court – Family Court. Generally, a court application is filed where 

the child(ren) live. 

You will be required to pay a filing fee of $50.00 when you file your Claim and 

Statements / Affidavit. There is an application to have this fee waived that is 

based on your household income. Talk to your Family Court Counsellor (where 

available) or the Judicial Counter Clerk if you cannot afford the fee. 

The fee waiver form and advice as to what information you need to provide 
is available here:  

https://albertacourts.ca/resolution-and-court-administration-serv/

changes-to-court-fees 

Or visit: 
www.rcas.alberta.ca 

 

The Judicial Counter Clerk will schedule the date for your first court appearance. 

If the child(ren) live in Calgary, Edmonton or Grand Prairie, the first court  

appearance will most likely be a Caseflow Conference. If the child(ren) live  

anywhere else in the Province, your court application will be scheduled for  

Docket Court. 
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Filling Out Response & Reply Statements 

If you have been served with a Claim and corresponding Statements / Affidavit, 
you will need to respond to the Claim by filling out and filing a Response – Family 
Law Act (Response). As you are responding to the court application, you will be 
called “the Respondent”. In the Response, you will need to indicate and  
summarize what orders the other party is asking the Judge to make that you 
agree or disagree with and why. You will also need to complete and sign Reply 
Statements before a Commissioner for Oaths. 

If you want the Judge to make any additional orders, you will need to  
indicate what those orders are and why you are asking for them. Like the  
Applicant, you will need to complete and swear Statements that  
correspond with the orders you are asking the Judge to make. These Statements 
are in addition to any Reply Statements. 

Before completing your response documents, you may wish to consult with a Family 
Court Counsellor about your options and possible referrals. 

You will need to file your Response, Reply Statements and Statements /  

Affidavit (if any) with the Judicial Counter Clerk of the Provincial Court and then 

deliver a copy of these documents to the other party. There is no filing fee to file 

response documents.  

The Response forms can be found here: 

https://albertacourts.ca/resolution-and-court-administration-serv/family-justice-
services/family-self-help/court-forms-for-matters-under-the-family-law-act  

Or visit: 
www.rcas.alberta.ca 

If You Are Served (Given) an Application 
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Delivering Your Filed Court Documents to the Other Party 

After you have filed your Claim and Statements / Affidavit, a copy of these  

documents will need to be hand delivered to the other party. This is known 

as “personal service”. If you are responding to a Claim, you do not need to hand 

deliver a copy of your Response, Reply Statements and Statements to the  

other party. You can deliver response documents in other ways, such as by 

email or fax. Service of documents is very important because it lets the other 

side know what you are asking for, what documents he or she needs to fill out 

and provide, when to go to court and where to go.  

Who can serve court documents? 

 Yourself (not recommended if there is a history of family violence) 

 Another adult who is willing to do it and complete an Affidavit of  

Service (see below) 

 Process Server – a professional who you pay to serve the court  
documents on your behalf. You c an locate one in the Yellow Pages or 
online by searching “process servers” 

Affidavit of Service 

Once the documents have been served, an Affidavit of Service must be  
completed and filed with the Judicial Counter Clerk of the Provincial Court. You 
can file the Affidavit of Service during your first Caseflow Conference or  
Docket Court date. An Affidavit of Service tells the Court where and when the 
other party received a copy of the court document you filed. It is not fair for a 
Judge to listen to your court application when the other side does not know 
the details of your application, including what orders you are asking the Judge to 
make. 
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I am Having a Problem Serving the Other Party, What do I do? 

You can ask the Court for permission to serve (deliver) a copy of the court  
documents another way. This is called “substitutional service”. A Judge can 
agree with the request or not. When you ask the Judge for Substitutional  
Service, you will have to tell the Judge what efforts you have made to deliver the 
court documents to the other party. Some examples of Substitutional Service  
include: 

 Giving the documents to one of the other party’s adult family members 

 Leaving the documents with an adult who lives in the same household 

 Newspaper advertisement 

 Facebook 

 Email 

 Sending the documents by registered mail 

 Text Message 

 Posting the documents on the door of the other party’s residence 

Delivering Your Filed Court Documents to the Other Party 
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What is a Caseflow Conference? 

A Caseflow Conference is a chance for parties to have a private, less formal  
conversation about the court application. The meeting is run by a Caseflow  
Coordinator, who is an experienced Family Court Counsellor. The Coordinator will 
help you and the other party discuss your respective claims. A Caseflow  
Conference is currently only available in Calgary, Edmonton and Grand Prairie. 

Who goes to a Caseflow Conference? 

 Caseflow Coordinator 

 The persons named as the Applicant or the Respondent in the court  

application (attendance is mandatory for parties) 

 Lawyer(s), if either party has one  

Caseflow Conference 
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What happens at a Caseflow Conference? 

During the Caseflow Conference, you can expect to talk about solutions and  
options for resolving your family law issues and what services and programs are 
available, such as mediation and Parenting After Separation, to help you reach an 
agreement without having to rely on a Judge to decide for you. 

It is normal for people to make an agreement and to decide to come back to a 
Caseflow Conference to see how things are going after the agreement is  
implemented. It is difficult to make important parenting decisions for a long  
period of time when you have not tried them or seen how your child(ren) adjust 
to them, or when your child(ren) are very young. 

If you are able to reach an agreement, the Caseflow Coordinator will write down 
the agreement and prepare it for a Judge to sign as a Consent Order. 

If you are not able to reach an agreement, the parties and the Caseflow  
Coordinator will decide what the next step will be. There are a couple of choices: 

 Come back to a Caseflow Conference in a few months after you have 
gotten legal advice and / or worked on developing some solutions to your 
family law issues during mediation and / or the Parenting After  
Separation (PAS) course and / or the Focus on Communication in  
Separation (FOCIS) course. 

 Set a Docket Court date. The Court can also send a matter back to a  
Caseflow Conference at any time (see the flowchart on Page 20 to see 
how the process works). 

Caseflow Conference 
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Caseflow Conference 

What Should I Bring to a Caseflow Conference? 

You should bring some ideas about solutions to the family law issues you are  
asking the Court to help you deal with. The Parenting After Separation course will 
help you come up with ideas for a good parenting plan. 

You can complete this course online at: 

http://pas.albertacourts.ab.ca/ 

If you are dealing with child support, please see the information provided to you 
about child support by the Family Court Counsellor. It is important that you bring 
the right financial information with you so you can make good decisions. 

There is information about child support here: 

http://www.justice.gc.ca/eng/rp-pr/fl-lf/child-enfant/guide/  
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Steps in the Court Process 
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Docket Court 

What is Docket Court? 

Docket Court is usually a very busy courtroom. It is a place where the Judge has a 
brief opportunity to talk about each matter that is scheduled for Docket Court that 
day. It is not unusual for one Judge to have 30+ matters to deal with on the same 
day. This means the Judge will usually not have sufficient time to hear all of the 
information necessary to make an informed decision about your case.  

At Docket Court, the Judge will want to know if you and the other party have 
reached an agreement on any of your family law issues. If you have an agreement, 
the Judge will hear what your agreement is and may have the Judicial Court Clerk 
incorporate some or all of the agreement into a Court Order. If you do not have an 
agreement, the Judge will need to know if you plan to hire a lawyer or not, if you 
want to use mediation or if you plan to attend a hearing or a trial before a Judge. 
Even if you have an agreement on some or all of your family law issues, a Judge 
still has the authority / power to make an order that is different than what you 
want, as long as it follows the law. The law (Family Law Act in this booklet) is the 
Judge’s “rule book” and tells the Judge what they are allowed to do.  

If you would like more information about what Docket Court looks like, you can go 
into a courtroom to observe what happens. There is also a video about courtroom 
etiquette available on the Pro Bono Law Alberta website: 

http://www.pbla.ca/videoproject/item.6249-
Courtroom_Etiquette_What_to_Do_in_Court  
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Who goes to Docket Court? 

Anyone can attend Docket Court. Docket Court is usually an open court, which 

means anyone can listen to your conversation with the Judge. Please do not bring 

children to Docket Court; it is not a good place for children to be. 

What happens at Docket Court? 

When the courtroom opens, check in with the Judicial Court Clerk located at 

the front of the courtroom to let him or her know you are present. The Clerk will 

usually want to know if you have a lawyer and if you have reached an agreement 

with the other party. If your court location has a Family Court Counsellor, check 

in with him or her. The Family Court Counsellor may want to have a conversation 

with you before you speak with the Judge. 

Do not bring food or drink into the courtroom. Turn off your cell phone in the 
courtroom. If you are wearing a hat or sunglasses, you will be asked to take them 
off. 

When the Judge enters the courtroom, the Judicial Court Clerk will ask everyone 
to stand.  The Clerk will then start to call the list of cases one by one. When the 
Judicial Court Clerk calls your name, go to the front of the courtroom. Call the 
Judge “Your Honour”. Stand when you are speaking to the Judge. Sit down when 
the other party or his or her lawyer, if represented, is speaking. Do not interrupt 
when other people are speaking. You will have an opportunity to speak. Be  
respectful of others, including your former partner. 

Docket Court 
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Docket Court 

There are four possible outcomes at Docket Court: 

1. The application is adjourned (postponed) to allow parties to go to  
mediation, for a party to get a lawyer and / or legal advice and /or more 
information. No order is granted. 

2. An Interim Order is granted by the Judge and you will attend mediation, get 
a lawyer and / or legal advice, or get more information and then return to a 
Caseflow Conference (where available), Docket Court, Judicial Dispute 
Resolution or a trial. 

3. A Final Order is granted by the Judge. This may occur if you and the other 
party have reached an agreement on all of your family law issues. You will 
not have to return to Court on another date. 

4. Your court application is dismissed. The Judge has decided, for a reason, 
that your application is not allowed. 

What should I bring to Docket Court? 

A pen and paper is helpful to bring to make notes and write down any  
important dates or information you will need to remember. Also, bring a 
copy of your court documents, which may include your Claim / Response and 
past Court Orders, if there are any. If you have not already filed it with the  
Judicial Counter Clerk, bring the sworn Affidavit of Service confirming the fact 
that the other party was served a copy of your Claim / Response.  
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Judicial Dispute Resolution 

What is Judicial Dispute Resolution  

Before setting a matter for trial, a Judicial Dispute Resolution (JDR) hearing will 
be scheduled. A JDR is a confidential settlement conference (meeting) with a 
Judge. The objective of a JDR is to try to resolve the dispute so a trial will be  
either unnecessary or, at most, limited to the issues on which the parties do not 
agree. 

Who goes to a JDR? 

Only the persons named as the Applicant or the Respondent in the court  
application, the Judge and lawyer(s), if any, attend a JDR. 

What happens at a JDR? 

A JDR is scheduled for 60 to 90 minutes, but sometimes takes more or less time. 
During that time, the Judge hears information from each party, discusses work-
able solutions to their disputed family law issues and often offers an opinion 
as to what he or she would decide if he or she was the Trial Judge hearing the 
application. Though what the Judge says is not binding on the parties, it is  
important for the parties to hear the Judge’s views as to what may be  
decided at trial. The parties are encouraged to reach an agreement at JDR 
when they discuss their issues and hear the Judge’s opinions. The JDR Judge is 
disqualified from hearing the trial. 

What should I bring to a JDR? 

Bring anything that the Judge at Docket Court asked you to bring with you.  24 



Trial 

Preparing for the Trial 

If you and the other party are not able to reach an agreement on all of your family 

law issues, you may need to ask a Judge to make a decision about the unresolved 

issues at trial. You will need to invest a lot of time and energy preparing for the 

trial of your case. The following steps will help you prepare for trial and make it 

go more smoothly. Your preparation will help the Judge better understand your 

situation and what you are asking for. 

1. Review Your File 

 Review all of the orders you want the Judge to make to ensure that you 
have covered everything you want the Judge to deal with at trial. 

 Other than what is listed in your application, you cannot add anything else 
you want the Judge to order at trial, unless the Judge gives you permission. 

Make sure that you have copied all of the important documents in your file  
(i.e. letters, emails, Statement of Income and Tax Returns) and that a copy of all 
your documents has already been sent to the other party. If there are original 
documents, bring them to give to the Judge at trial. The Trial Judge will  
determine whether any of these documents will be admitted as evidence  
during the trial (see section: "What Evidence is Needed to Support the  
Application" on page 12).  
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Trial 

2. Choose Your Witnesses 

 Who are the essential witnesses that will be needed during the trial to 
support the orders you want the Judge to make? 

 Is each witness personally aware of the facts you want to prove and will 
he or she be favorable to your case? 

 Do you know, in advance, what the witness will say in court? 

 Are your witnesses prepared and ready for trial? 

 You must provide a list of your witnesses to the other party prior to the 
trial. 

3. Write out Questions 

It is recommended that you write out the questions you want to ask your  
witnesses ahead of time so that you do not forget anything important at the  
trial. 

 The examination of your witnesses is called “the direct examination” or 
the examination in chief. You can prepare all of your questions ahead of 
time. 

 The examination of the other party and his or her witnesses is called 
“the cross-examination”. Although it is more difficult to know what they 
will say, you should still prepare some cross-examination questions on 
issues or facts that you think they will raise. 

Keep in mind, the Trial Judge will decide if you can ask a specific question 
when the other party or his or her lawyer objects to the question. 
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Trial 

4. Consult a Lawyer 

Finally, at this last step before trial, it is not too late to consider consulting a  
family law lawyer about how to present your case at trial, points of law and rules 
of evidence. You can also still decide to try mediation before you go to trial. 

During the Trial 

When you speak in court during the trial, be respectful and polite to everyone in 
the courtroom, including the other party. When you speak to the Judge, you 
should stand and call them “Your Honour”, or “Judge”. When you speak to and 
about the other party, call them Mr. or Ms. and then their last name. Insulting the 
other party and calling them names is not acceptable behaviour. You need to  
listen to everything that is being said during the trial so you can make sure you 
are able to ask good questions when it is your turn and also provide the Judge 
with a good summary of your case and what you want the Judge to order. 

In a trial, the Judge’s job is to follow the Court Rules to make sure that the trial is 
fair. It is like playing a sport – if one team does not follow the rules, then the game 
is not fair. 

The Judge may ask you questions about the facts you are explaining. Some of 
these questions may seem unimportant to you, but may be crucial for the Judge. 
Listen carefully to any questions the Judge may ask you and answer them as best 
you can. You are using your words to paint a picture for the Judge. The Judge does 
not know you or your situation and in order for him or her to make an informed 
decision, he or she will have to fully understand your situation.  
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Flow Chart of a Family Trial 

Trial 
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Adjourning the Trial 

An adjournment of the trial involves setting a new date for the hearing of the 
court application. Either the Applicant or the Respondent can ask the Judge 
to adjourn (postpone) the trial. The Judge may think about the following 
things, when deciding whether or not to grant an adjournment request: 

 The reason a party is asking for the adjournment 

 Whether the parties agree the trial should be adjourned 

 If the reason for the request is important to the case 

 If the Judge believes the situation is urgent 

If your case is set for trial and the Judge thinks you have not taken the necessary 
steps to prepare for trial, he or she may not agree with the adjournment request 
and you will have to go ahead with the trial as scheduled. If the Judge agrees to 
adjourn the trial, a new date for the trial will be set. 

Please remember that adjournments are never automatic. Every court  
appearance should be a meaningful one and should move the matter forward to 
a resolution of all issues. Adjournments will be judicially managed to avoid  
unreasonable delay. 
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After closing submissions (the Applicant’s and the Respondent’s summaries of 
their case and what they want), the Judge will either make an immediate 
decision in the courtroom or he or she may “reserve” his or her decision to a 
later date. In making the decision, the Judge will need to determine which 
version of the facts, relevant to each family law issue in dispute, he or she 
accepts. 

When the Judge makes the decision, he or she will explain what the decision is 
and the reasons why he or she has made that decision. If you do not understand the 
decision, do not hesitate to consult a lawyer. You cannot communicate with 
the Judge at this point unless the Judge has made an error, such as a  
mathematical error, that needs to be corrected. The Judge’s decision will be made 
into a Final Order. 

There are times when one or both parties would like to appeal the Judge’s  
decision (also known as the Judge’s Judgment or Final Order). There are many 
legal rules that will determine if you can appeal the decision. As an example, 
the fact that you do not like the Judge’s Final Order will not usually be a 
sufficient reason to appeal. The procedures and deadlines for appealing a 
Judge’s decision are very strict. Anyone wanting to file an appeal should obtain 
legal advice immediately.  

After the Trial 
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Court Costs 

A Judge can award court costs against a party (the Judge orders a party to pay 
money to the other party). This can happen at any point during the court  
process; however, it typically occurs at the end of a trial, after the Trial Judge has 
made his or her final decision. Awarding costs may mean one party has to pay all  
or some of the other party’s costs associated with having a Judge decide the 
disputed family law issues. These costs can include legal fees, out-of-pocket  
expenses (called disbursements), and other incidental costs.  Costs are usually 
awarded to the person who is the most successful in the case.  This is not  
automatic; the most successful person does not have a right to be paid costs 
by the other person.  If the successful person acted very unreasonably during 
the Court process, costs can even be awarded against them.  

For more information about court costs, go to: 

https://albertacourts.ca/docs/default-source/provincial-court/court-costs-in-the-
provincial-family-courts-of-alberta.pdf?sfvrsn=2  
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Glossary 

Adjournment(s) (of trial) – A suspension or postponement of an application. The 
trial has been put on hold for some legitimate reason. If the trial of your court  
application has been adjourned, it means the trial will not go ahead on the 
scheduled day, but will go ahead on a different day. 

Affidavit(s)  – A written document that a person swears or affirms before a 
Commissioner for Oaths providing facts and information which is used as evidence 
in court. 

Affidavit of Service – A written document that a person swears or affirms to 
prove that he or she has delivered court documents to another person. 

Binding – Legally enforceable / legally required. In the context of a Judge’s Order, 
the parties must do what the Judge says. 

Caseflow Conference - A conference that has been scheduled between a  
Caseflow Coordinator, the parties, and their legal counsel, if any. The purpose of 
the conference is to explore settlement options, facilitate settlement and facilitate 
access to the court system and make sure parties are ready to go to court. 

Caseflow Coordinator- A Resolution and Court Administration Services  
employee who facilitates the Caseflow Conference. 

Claim – A Family Law Act court document that tells the Court and the other  
party(ies) what orders you want the Judge to make and why. 

Consent Order – A court order, the terms of which both parties and the Judge 
have agreed to.  

33 



Court Application – An application to the Court requesting that a Judge make or-
ders under the Family Law Act respecting, for example, parenting, contact with chil-
dren and child support. 

Cross-Examination – A party, or his or her lawyer, asking the other party and his 
or her witness(es) questions during, for example, a trial. 

Direct Examination – A party or lawyer asking his or her own witness(es)  
questions during, for example, a trial. 

Docket Court – A court session in which parties present their case or provide the 
Judge with a status report about their court application. The Court may direct 
parties to exchange documents, explore dispute resolution options, adjourn 
the matter or make an order. Multiple court applications are heard in a single 
docket session. 

Duty Counsel – A lawyer provided by Legal Aid Alberta who may be able to 
provide you with legal advice in docket court on that day. 

Essential Witnesses – A witness who is very important for proving what you 

want the Judge to order. 

Evidence – Information that helps the Judge make a decision about your case. It 
can include oral evidence and written evidence, such as an Affidavit, documents 
and records.  

Glossary 
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Glossary 

Family Court Counsellor – A professional staff member within Resolution and 
Court Administration Services who provides service, assistance and on-going  
assessment to all parties, which may include information about court procedure, 
referrals, court form preparation assistance, facilitating interim or longer-term 
agreements and court presentation. The Family Court Counsellor is not an  
advocate for either party and does not provide legal advice or opinions. 

Final Order – A court order that is binding on the parties and has no date to  
return to court. 

File (verb) – Bringing an original court form to the Judicial Counter Clerk of the  
Provincial Court to be filed in the Court’s file for your matter. 

Intake – A service for parents who have a dependent child and a family law issue  
related to that child. Its purpose is to help with parenting, guardianship or 
contact issues. The Family Court Counsellor will talk to you about the effects of  
separation on children, explore your options and make referrals to services and 
programs. 

Interim Order – A court order that is in force until a Final Order is made following a 
trial. 

Judicial Counter Clerk – A Justice & Solicitor General staff member who is  
responsible for accepting court documents for filing and for organizing and 
maintaining the Court's files. 
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Judicial Court Clerk – A Justice & Solicitor General staff member who is  
responsible for opening and running the courtroom. They are responsible for 
calling each matter set to be heard and for recording each matter. 

Judicial Dispute Resolution (JDR) – A confidential scheduled meeting of the 
parties (and their lawyers, if any) with a Judge who will attempt to assist the 
parties to agree upon workable solutions to their family law issues prior to trial. 
The Judge will likely offer opinions as to how the issues can be resolved. 

Matter – Another word for a court case. 

Party – A person named as the Applicant or the Respondent in a court  
application made under the Family Law Act. 

Personal Service – An adult delivering a copy of the Applicant’s Claim and 
Statements / Affidavit to the Respondent by hand, and leaving the copies with 
him or her. The person delivering the court documents must complete an 
Affidavit of Service with the details of when and where the Respondent was 
personally served with the documents. 

Response – A court document that tells the Court and the Applicant why you 
agree or disagree with the orders the Applicant is asking for. You can also ask the 
Judge to make orders that you want, which the Applicant did not ask for. 

Serve - Formally deliver court documents to another person.  

Glossary 
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Statement – A court document that contains the evidence (information) that the 
Judge will use to make a decision in your situation. You will need to complete a 
Statement for each order you want the Judge to make. 

Substitutional Service – Giving someone other than the other party a copy of a 
court document or giving  a copy of the court document to the other party in a 
way not set out in the Provincial Court Procedures (Family Law) Regulation. You 
must have permission from the Court to do this. The Court will tell you what you 
are allowed to do. 

Trial – A court process where a Judge decides questions of fact and law in a  
dispute between opposing parties based on the evidence presented. Evidence of 
witnesses is generally given orally rather than by affidavit . 

Glossary 
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Legal Information / Resources / Referrals 

This is a list of services to get you started. There are many privately offered  
services that are not included in this list. 

Information Services 

Resolution and Court Administration Services (RCAS) 

Can provide general court and resolution information and referrals, and also help 
with preparing and filing court forms and documents. Please contact the RCAS 
Contact Centre at 1-855-738-4747 (Edmonton 780-638-4747) or visit RCAS's  
website for more information: www.rcas.alberta.ca 

See the Court Calendar for the most up-to-date information about the  
numerous RCAS Programs that are available. You can find it at the following  
website: http://www.qp.alberta.ca/1140.cfm  

Centre for Public Legal Education Alberta (CPLEA) 

Has a lot of information available on their website about families and the law:  
http://www.cplea.ca/publications/ 

This link contains information about representing yourself in Family Court and 
more detailed information about the court process and the common types of  
applications. It contains additional resources, definitions and tips: 

http://www.cplea.ca/wp-content/uploads/2015/12/
RepresentingYourselfinFamilyCourt.pdf  

http://www.rcas.alberta.ca
http://www.qp.alberta.ca/1140.cfm
http://www.cplea.ca/publications/
http://www.cplea.ca/wp-content/uploads/2015/12/RepresentingYourselfinFamilyCourt.pdf
http://www.cplea.ca/wp-content/uploads/2015/12/RepresentingYourselfinFamilyCourt.pdf


Alberta Legal Information Society (ALIS) 

This website helps you understand your specific legal issues, the laws and  
processes to resolve these issues, and how you can take action to address your 
legal concerns: www.legalave.ca 

Information Services 

Information about Family Law is provided at various locations throughout  
Alberta.  You can visit the Resolution and Court Administration website for further 
information, including locations: www.rcas.alberta.ca  

Native Counselling Services of Alberta 

The Aboriginal Family Court Worker Program seeks to facilitate and enhance  
access to the justice system by Aboriginal people involved in the Alberta Provincial 
Family Court and to ensure they receive fair, equitable and culturally sensitive 
treatment. You can visit their website (http://www.ncsa.ca/) or contact your local 
office: 

Athabasca: 780-675-5252 Brocket: 403-965-3933 Calgary: 403-237-7850  

Cold Lake: 780-594-1914 Edmonton: 780-423-2141     Edson: 780-723-2775 

Fort Chipewyan: 780-697-3195 Fort McMurray: 780-743-1888 Grande Cache: 780-827-3800 

Grande Prairie: 780-532-9359 High Level: 780-926-3159 High Prairie: 780-523-3282 

Lac La Biche: 780-623-9640  Lethbridge: 403-329-6140 Lloydminster: 780-875-2551 

Peace River: 780-624-4622 Red Deer: 403-347-4377 Slave Lake: 780-849-4914 

St. Paul: 780-645-5250 Stony Plain: 780-963-5975 Valleyview: 780-524-4449  

Wabasca: 780-891-3818   Wetaskiwin: 780-352-2461 

Legal Information / Resources / Referrals 
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Mediation 

Resolution and Court Administration Services 

Mediation is free for qualifying families. To qualify, there must be at least one 
dependent child under the age of 18 years, and one or both parents must have 
an income of less than $40,000.00 per year. 

Calgary: (403) 297-6981 

Edmonton: (780) 427-8329 

Elsewhere in Alberta: (403)-340-7187 
Or visit: 

www.rcas.alberta.ca 

ADR Institute of Alberta 

Website: https://www.adralberta.com 

Family Mediation Canada 

Website: www.fmc.ca 

Alberta Family Mediation Society 

Website: www.afms.ca 

Legal Information / Resources / Referrals 
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Arbitration 

Alberta Arbitration & Mediation Society 

Website: http://www.aams.ab.ca 

ADR Institute of Alberta 

Website: https://www.adralberta.com 

Parenting Coordinators 

Alberta Family Mediation Society 

Website: www.afms.ca 

ADR Institute of Alberta 

Website: https://www.adralberta.com 

Legal Information / Resources / Referrals 
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Legal Information and Advice 

Calgary Legal Guidance 

Provides free legal advice for low-income individuals. Volunteer lawyers donate 

their professional time to meet with you and help you to resolve your legal  

problems. If they cannot offer you direct assistance, they may be able to refer 

you to someone who can. 

Phone: (403) 234-9266 

Website: www.clg.ab.ca  

Central Alberta Legal Clinic 

Free legal advice service for people who do not qualify for legal aid in the Red 

Deer area. 

Phone: (403) 314-9129 

Website: www.communitylegalclinic.net  

Legal Information / Resources / Referrals 
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Edmonton Community Legal Centre 

Offers free legal information sessions on various topics, including family law. These 

sessions are conducted by a volunteer lawyer and are followed by a question and 

answer session. 

Phone: (780) 702-1725 

Website: www.eclc.ca/ 

Grande Prairie Legal Guidance 

Offers free legal guidance to low-income individuals in the Grande Prairie  

community who have a legal concern and do not qualify for Legal Aid. Volunteer 

lawyers from the Grande Prairie community donate their professional time to 

meet with clients and to provide legal guidance and information. 

Phone: (780) 882-0036 

Website: www.gplg.ca  

Legal Aid Alberta 

Offers legal representation services to those who meet financial guidelines across 
Alberta. 

Phone: 1-866-845-3425 
Website: www.legalaid.ab.ca  

Legal Information / Resources / Referrals 
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Student Legal Assistance  

Provides legal assistance for low-income individuals in Calgary. 

Phone: 403-220-6637 

Website: http://slacalgary.ca 

Student Legal Services 

Provides legal assistance for low-income individuals in Edmonton. 

Phone: 780-492-8244 

Website: http://www.slsedmonton.com  

 

General Referrals 

211 

2-1-1 Alberta is available 24/7 to help connect you with services and resources in 

your area. 

Phone: Dial 211 

Website: www.ab.211.ca  

Legal Information / Resources / Referrals 
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