
QUICK FACTS 
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Alberta Supports Contact 
Centre
Toll-free: 1-877-644-9992 
Edmonton: 780-644-9992

Website 
An online resource for information 
on  programs and services available 
to seniors in Alberta: 
www.seniors.alberta.ca

To connect toll-free in Alberta to 
any Alberta Government office, dial 
310-0000 followed by the area code 
and phone number of the office you 
wish to reach.

Government of Canada 
Income Programs
Toll-free: 1-800-277-9914

www.servicecanada.gc.ca

Federal Programs 
and Services

Office of the Public Guardian 
and Trustee
Provides support and services for 
vulnerable Albertans by: protecting 
and advocating for individuals who are 
unable to make personal and financial 
decisions for themselves; administering 
the property of represented adults, 
minor children, and deceased 
persons; and providing information 
and education to the public, service 
providers, and individuals who are 
fulfilling the role of a legal substitute 
decision maker (e.g., guardian, agent) 
for a family member or friend. 

For more information, call toll-free 
1-877-427-4525. 

Protection for Persons 
in Care
Investigates reports of abuse or safety 
concerns involving adults receiving 
services from government-funded 
agencies such as nursing homes, 
lodges, hospitals and group homes. 
Anyone who believes an adult in 
such a facility has been abused must 
report the abuse to the Protection 
for Persons in Care reporting line 
at 1-888-357-9339. If the adult is in 
immediate danger, call the police.

Elder Abuse
A series of community-based agencies 
and resources are available to help 
individuals who suspect that elder 
abuse may be occurring. Call the 
Alberta Supports Contact Centre or 
visit www.seniors.alberta.ca. You may 
also call the Family Violence Info Line 
at 310-1818.

Seniors Advisory Council 
for Alberta
The Seniors Advisory Council for 
Alberta meets with seniors and 
seniors' serving agencies regularly 
to gather perspectives on issues that 
impact seniors. The Council uses this 
information to make recommendations 
to the government on matters relating to 
senior's issues in Alberta. 

To share your views with a Council 
representative in your area, call 
780-422-2321

Provincial Programs and Services
For More Information

Programs and 
Services for 

Seniors 

ADMINSCS1255 
(2015/07)

Canada Pension Plan 
Paid monthly to those who have 
 contributed to the Canada Pension Plan. 
Payments may begin as early as age 
60. Survivor benefits are also available 
through this program. 

Old Age Security 
Paid monthly to seniors who are 65 and 
over, and who have lived in Canada for 
a minimum of 10 years. 

Guaranteed Income 
Supplement
Paid monthly to seniors who receive 
Old Age Security and have little or no 
other income. The Guaranteed Income 
Supplement is added to the Old Age 
Security payment. 

The Allowance/Allowance for 
the Survivor 
Paid monthly to low-income Canadians 
aged 60 to 64, whose spouse or 
common-law partner receives the 
Guaranteed Income Supplement or has 
passed away. 

For more information, visit the 
Service Canada website at 
www.servicecanada.gc.ca, or call 
1-800-277-9914

Alberta Supports 
Contact Centre

Toll-free: 1-877-644-9992 
In Edmonton: 780-644-9992 

www.seniors.alberta.ca

Questions?

Provincial Programs and Services
Alberta Seniors Benefit 
The Alberta Seniors Benefit (ASB) 
program is based on income and provides 
monthly benefits to eligible seniors. 
ASB provides financial assistance which 
supplements federal programs, including 
Old Age Security and the Guaranteed 
Income Supplement. 

Special Needs Assistance 
for Seniors 
Provides financial assistance to eligible, 
low-income seniors to assist with 
extraordinary costs such as appliances, 
minor home repairs and some personal 
and health supports.

Seniors Property Tax Deferral 
Program
This program allows eligible senior 
homeowners to defer all or part of their 
annual property taxes through a low-interest 
home equity loan with the province.

Dental Assistance for Seniors
Provides up to $5,000 of basic dental 
coverage every five years.

Optical Assistance for Seniors
Provides up to $230 for prescription 
eyeglasses every three years.

Seniors' Advocate
The Seniors’ Advocate helps seniors, their 
families, and their caregivers navigate the 
health care and continuing care systems 
and provides information on support 
programs and services for seniors. The 
Advocate also receives concerns and 
complaints about these systems and 
services, and makes referrals to the 
appropriate channels. Contact the Seniors' 
Advocate Office by calling 780-422-1812, 
in the Edmonton area, or toll-free by first 
dialling 310-0000 (and then 780-422-1812); 
the Office may also be reached through its 
website: www.albertahealthadvocates.ca

Seniors Lodge Program 
Local housing management bodies provide 
affordable supportive living accommodations 
(meals, housekeeping, recreational 
opportunities and other services) for 
low-income seniors. A searchable list 
of management bodies is available at 
http://seniors.alberta.ca/housing/find_
housing.html or call 780-422-0122 for 
more information

Seniors Self-Contained 
Housing Program 
Local housing management bodies 
provide affordable apartments for low-
income seniors who cannot afford 
private-sector housing. Call 
780-422-0122 for more information.

Residential Access 
Modification Program (RAMP)
Homeowners and tenants (if the 
landlord agrees) who use a wheelchair 
(or if 65+ a wheelchair or a 4-wheel 
walker) on an ongoing basis, may apply 
to receive a provincial government 
grant to assist with modifications that 
improve wheelchair access into and 
within their personal residences. Call 
RAMP at 1-877-427-5760 or email 
RAMP at hs.ramp@gov.ab.ca for more 
information

Alberta Aids to Daily Living 
(AADL) 
AADL is a cost-share program that assists 
Albertans with a long-term disability or 
a chronic or terminal illness, to maintain 
independence in their communities by 
providing financial assistance to buy 
medical equipment and supplies. An 
assessment by an AADL authorizer or 
specialty assessor determines the client's 
clinical need for medical equipment and 
supplies. Low-income Albertans, below 
qualifying income thresholds, are not 
required to cost-share.

For more information, call the Alberta 
Supports Contact Centre.

Alberta Blue Cross Coverage 
for Seniors 
Provides premium-free Blue Cross 
coverage for seniors and their 
eligible dependents for specific 
health-related benefits. Coverage 
includes prescription drugs listed 
on the Alberta Drug Benefit List, 
supplies for insulin dependent 
diabetics, ambulance services, 
clinical psychological services, 
home nursing care and chiropractic 
services. Seniors may be responsible 
for a portion of the cost of these 
health benefits. Seventy per cent of 
prescription drug costs are covered, 
and seniors pay a maximum of 
$25 per prescription or refill. Call 
1-800-661-6995 for more information. In general, single seniors with 

an annual income of $26,400 or 
less, and senior couples with a 
combined annual income of $43,000 
or less, may qualify for the Alberta 
Seniors Benefit and Special Needs 
Assistance programs. 

The amount of dental and optical 
coverage provided is based on annual 
income. In general, single seniors with 
an annual income of $31,675 or less, 
and senior couples with a combined 
annual income of $63,350 or less, 
may qualify for the Dental and Optical 
Assistance for Seniors programs. Alberta Supports 

Contact Centre
Toll-free: 1-877-644-9992 

In Edmonton: 780-644-9992 
www.seniors.alberta.ca

Questions?

To connect toll-free in Alberta to 
any Alberta Government office, dial 
310-0000 followed by the area code 
and phone number of the office you 
wish to reach.
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Provincial Programs and Services
Alberta Seniors Benefit
The Alberta Seniors Benefit (ASB) 
program is based on income and provides 
monthly benefits to eligible seniors. 
ASB provides financial assistance which 
supplements federal programs, including 
Old Age Security and the Guaranteed 
Income Supplement. 

Special Needs Assistance
for Seniors
Provides financial assistance to eligible, 
low-income seniors to assist with 
extraordinary costs such as appliances, 
minor home repairs and some personal 
and health supports.

Seniors Property Tax Deferral
Program
This program allows eligible senior
homeowners to defer all or part of their
annual property taxes through a low-interest
home equity loan with the province.

Dental Assistance for Seniors
Provides up to $5,000 of basic dental 
coverage every five years.

Optical Assistance for Seniors
Provides up to $230 for prescription 
eyeglasses every three years.

Seniors' Advocate
The Seniors’ Advocate helps seniors, their 
families, and their caregivers navigate the 
health care and continuing care systems 
and provides information on support 
programs and services for seniors. The 
Advocate also receives concerns and 
complaints about these systems and 
services, and makes referrals to the 
appropriate channels. Contact the Seniors' 
Advocate Office by calling 780-422-1812, 
in the Edmonton area, or toll-free by first 
dialling 310-0000 (and then 780-422-1812); 
the Office may also be reached through its 
website: www.albertahealthadvocates.ca

Seniors Lodge Program 
Local housing management bodies provide 
affordable supportive living accommodations 
(meals, housekeeping, recreational 
opportunities and other services) for 
low-income seniors. A searchable list 
of management bodies is available at 
http://seniors.alberta.ca/housing/find_
housing.html or call 780-422-0122 for 
more information

Seniors Self-Contained 
Housing Program 
Local housing management bodies 
provide affordable apartments for low-
income seniors who cannot afford 
private-sector housing. Call 
780-422-0122 for more information.

Residential Access
Modification Program (RAMP)
Homeowners and tenants (if the 
landlord agrees) who use a wheelchair 
(or if 65+ a wheelchair or a 4-wheel 
walker) on an ongoing basis, may apply 
to receive a provincial government 
grant to assist with modifications that 
improve wheelchair access into and 
within their personal residences. Call 
RAMP at 1-877-427-5760 or email 
RAMP at hs.ramp@gov.ab.ca for more 
information

Alberta Aids to Daily Living
(AADL)
AADL is a cost-share program that assists
Albertans with a long-term disability or
a chronic or terminal illness, to maintain
independence in their communities by
providing financial assistance to buy
medical equipment and supplies. An
assessment by an AADL authorizer or
specialty assessor determines the client's
clinical need for medical equipment and
supplies. Low-income Albertans, below
qualifying income thresholds, are not
required to cost-share.

For more information, call the Alberta 
Supports Contact Centre.

Alberta Blue Cross Coverage
for Seniors
Provides premium-free Blue Cross 
coverage for seniors and their 
eligible dependents for specific 
health-related benefits. Coverage 
includes prescription drugs listed 
on the Alberta Drug Benefit List, 
supplies for insulin dependent 
diabetics, ambulance services, 
clinical psychological services, 
home nursing care and chiropractic 
services. Seniors may be responsible 
for a portion of the cost of these 
health benefits. Seventy per cent of 
prescription drug costs are covered, 
and seniors pay a maximum of 
$25 per prescription or refill. Call 
1-800-661-6995 for more information. In general, single seniors with 

an annual income of $26,400 or 
less, and senior couples with a 
combined annual income of $43,000 
or less, may qualify for the Alberta 
Seniors Benefit and Special Needs 
Assistance programs. 

The amount of dental and optical
coverage provided is based on annual
income. In general, single seniors with
an annual income of $31,675 or less,
and senior couples with a combined
annual income of $63,350 or less,
may qualify for the Dental and Optical
Assistance for Seniors programs. Alberta Supports

Contact Centre
Toll-free: 1-877-644-9992

In Edmonton: 780-644-9992
www.seniors.alberta.ca

Questions?

To connect toll-free in Alberta to 
any Alberta Government office, dial 
310-0000 followed by the area code 
and phone number of the office you 
wish to reach.
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Alberta Supports Contact 
Centre
Toll-free: 1-877-644-9992 
Edmonton: 780-644-9992

Website 
An online resource for information 
on  programs and services available 
to seniors in Alberta: 
www.seniors.alberta.ca

To connect toll-free in Alberta to 
any Alberta Government office, dial 
310-0000 followed by the area code 
and phone number of the office you 
wish to reach.

Government of Canada 
Income Programs
Toll-free: 1-800-277-9914

www.servicecanada.gc.ca

Federal Programs 
and Services

Office of the Public Guardian 
and Trustee
Provides support and services for 
vulnerable Albertans by: protecting 
and advocating for individuals who are 
unable to make personal and financial 
decisions for themselves; administering 
the property of represented adults, 
minor children, and deceased 
persons; and providing information 
and education to the public, service 
providers, and individuals who are 
fulfilling the role of a legal substitute 
decision maker (e.g., guardian, agent) 
for a family member or friend. 

For more information, call toll-free 
1-877-427-4525. 

Protection for Persons 
in Care
Investigates reports of abuse or safety 
concerns involving adults receiving 
services from government-funded 
agencies such as nursing homes, 
lodges, hospitals and group homes. 
Anyone who believes an adult in 
such a facility has been abused must 
report the abuse to the Protection 
for Persons in Care reporting line 
at 1-888-357-9339. If the adult is in 
immediate danger, call the police.

Elder Abuse
A series of community-based agencies 
and resources are available to help 
individuals who suspect that elder 
abuse may be occurring. Call the 
Alberta Supports Contact Centre or 
visit www.seniors.alberta.ca. You may 
also call the Family Violence Info Line 
at 310-1818.

Seniors Advisory Council 
for Alberta
The Seniors Advisory Council for 
Alberta meets with seniors and 
seniors' serving agencies regularly 
to gather perspectives on issues that 
impact seniors. The Council uses this 
information to make recommendations 
to the government on matters relating to 
senior's issues in Alberta. 

To share your views with a Council 
representative in your area, call 
780-422-2321

Provincial Programs and Services
For More Information

Programs and 
Services for 

Seniors 

ADMINSCS1255 
(2015/07)

Canada Pension Plan 
Paid monthly to those who have 
 contributed to the Canada Pension Plan. 
Payments may begin as early as age 
60. Survivor benefits are also available 
through this program. 

Old Age Security 
Paid monthly to seniors who are 65 and 
over, and who have lived in Canada for 
a minimum of 10 years. 

Guaranteed Income 
Supplement
Paid monthly to seniors who receive 
Old Age Security and have little or no 
other income. The Guaranteed Income 
Supplement is added to the Old Age 
Security payment. 

The Allowance/Allowance for 
the Survivor 
Paid monthly to low-income Canadians 
aged 60 to 64, whose spouse or 
common-law partner receives the 
Guaranteed Income Supplement or has 
passed away. 

For more information, visit the 
Service Canada website at 
www.servicecanada.gc.ca, or call 
1-800-277-9914

Alberta Supports 
Contact Centre

Toll-free: 1-877-644-9992 
In Edmonton: 780-644-9992 

www.seniors.alberta.ca

Questions?
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vulnerable Albertans by: protecting 
and advocating for individuals who are 
unable to make personal and financial 
decisions for themselves; administering 
the property of represented adults, 
minor children, and deceased 
persons; and providing information 
and education to the public, service 
providers, and individuals who are 
fulfilling the role of a legal substitute 
decision maker (e.g., guardian, agent) 
for a family member or friend. 

For more information, call toll-free 
1-877-427-4525. 

Protection for Persons 
in Care
Investigates reports of abuse or safety 
concerns involving adults receiving 
services from government-funded 
agencies such as nursing homes, 
lodges, hospitals and group homes. 
Anyone who believes an adult in 
such a facility has been abused must 
report the abuse to the Protection 
for Persons in Care reporting line 
at 1-888-357-9339. If the adult is in 
immediate danger, call the police.

Elder Abuse
A series of community-based agencies 
and resources are available to help 
individuals who suspect that elder 
abuse may be occurring. Call the 
Alberta Supports Contact Centre or 
visit www.seniors.alberta.ca. You may 
also call the Family Violence Info Line 
at 310-1818.

Seniors Advisory Council 
for Alberta
The Seniors Advisory Council for 
Alberta meets with seniors and 
seniors' serving agencies regularly 
to gather perspectives on issues that 
impact seniors. The Council uses this 
information to make recommendations 
to the government on matters relating to 
senior's issues in Alberta. 

To share your views with a Council 
representative in your area, call 
780-422-2321

Provincial Programs and Services
For More Information

Programs and 
Services for 

Seniors 
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Canada Pension Plan 
Paid monthly to those who have 
 contributed to the Canada Pension Plan. 
Payments may begin as early as age 
60. Survivor benefits are also available 
through this program. 

Old Age Security 
Paid monthly to seniors who are 65 and 
over, and who have lived in Canada for 
a minimum of 10 years. 

Guaranteed Income 
Supplement
Paid monthly to seniors who receive 
Old Age Security and have little or no 
other income. The Guaranteed Income 
Supplement is added to the Old Age 
Security payment. 

The Allowance/Allowance for 
the Survivor 
Paid monthly to low-income Canadians 
aged 60 to 64, whose spouse or 
common-law partner receives the 
Guaranteed Income Supplement or has 
passed away. 

For more information, visit the 
Service Canada website at 
www.servicecanada.gc.ca, or call 
1-800-277-9914

Alberta Supports 
Contact Centre

Toll-free: 1-877-644-9992 
In Edmonton: 780-644-9992 

www.seniors.alberta.ca
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