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BULLETIN NUMBER: 05-2019

TITLE: Approved Forms of Electronic and Paper Financial
Responsibility Card [Pink Card]

DATE: Updated August 22, 2019

PURPOSE

This bulletin is issued by the Superintendent of Insurance (Superintendent) pursuant to
section 792.1 of the Insurance Act (Act).

This bulletin replaces Bulletin 01-2015 issued May 2015 respecting the approved form
of Financial Responsibility Card (FRC).

The purpose of this bulletin is:

(1) To approve an electronic form of FRC in addition to the paper form of FRC
(commonly known as the “pink card”), issued pursuant to section 822(6) of
the Act; and

(2) To provide information and guidance respecting the approved form of
electronic and paper FRCs as well as temporary FRCs.

Section 822(6) of the Act reads as follows:

822(6) A financial responsibility card issued pursuant to this section must be in a
form approved by the Superintendent.

Section 167(1)(c) of the Traffic Safety Act requires drivers to produce to a peace officer
for inspection the subsisting financial responsibility card issued in respect of that motor
vehicle.

This bulletin does not apply to FRCs issued directly by the Superintendent in
accordance with Section 825 of the Act.
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APPROVED FORM OF ELECTRONIC OR PAPER FRC

Except as provided below under the heading “APPROVED FORM OF TEMPORARY
FRC”, the FRC:

1. May be in electronic form or paper form;
2. Must contain at least the following information in black text:
a) Insurer's name as setout in its licence conspicuously displayed and insurer’s

address
b) Policy number
c) Insured’s name
d) Insured vehicle year, make and serial number (Vehicle Identification Number

[VIN])

e) Effective and expiry dates

f) Name of agent

g) The words “Motor Vehicle Liability Insurance Card Canada Inter-Province
Applicable Within Canada and the United States of America”;

3. Must be pink in colour;

4. If a paper version, must contain the provincial and territorial shields in the
background. These shields are optional for an electronic FRC (see samples in
Appendix 1); and

5. Is not valid unless the referenced automobile insurance policy is in force.
Pursuant to Section 822 of the Act, electronic FRCs must be deleted and paper FRCs
must be destroyed when the policy is no longer in force.

Please see Appendix 1 for samples of forms that meet the Superintendent’s
requirements as prescribed in this bulletin.

APPROVED FORM OF TEMPORARY FRC
A temporary FRC:

1. May be in electronic form or paper form;

2. Must contain the same information that is required in paragraph 2 under the
heading “Approved Form of Electronic or Paper FRC” above;

3. Does not have to be pink in colour;

4. Is avalid FRC for up to a maximum of 30 days from the effective date noted on
the FRC; and

5. Is valid only when the insurance policy or binder it references is in force, and one
of the following circumstances exists:
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a) An applicant has applied for a new policy and has a binder;

b) Aninsured is waiting for the delivery of a new or renewal policy;

c) Aninsured has submitted a policy change request which results ina new
FRC; or

d) The FRC is accidentally destroyed, stolen, or otherwise cannot be located.

SPECIAL CONDITIONS APPLICABLE TO ELECTRONIC FRCs

Insurers are not obligated to provide an electronic FRC option to insureds.
Insureds are not obligated to accept or agree to electronic FRCs.

Because the use of electronic FRCs comes with increased security and privacy
concerns, the Superintendent requires insurers that provide an electronic FRC option:

1. To be compliant with federal and provincial anti-spam, privacy and electronic
transactions legislation, such as the Personal Information Protection Act
(Alberta), Electronic Transactions Act (Alberta), Personal Information Protection
and Electronic Documents Act (Canada), and any other applicable statutes;

2. Be consistent with privacy legislation, to ensure that electronic FRCs should not
include any additional features that monitor or collect motorist or user data when
accessing or using electronic FRCs;

3. To advise insureds who choose to accept an electronic FRC of the following:

e Thatthe law obligatesinsureds to produce a Financial Responsibility Card
(FRC, or ‘pink card) in certain circumstances. It is the insured’s responsibility
to ensure that they are able to produce it.

e That factors such as lack of or diminished cellular service, power
interruptions, or law enforcement procedures may prevent effective use of this
electronic form.

e Thatif insureds choose to provide electronic proof of insurance to the police
or other lawful authority, they may be required to provide their device to a
police officer or other authorized person, who may take temporary custody of
their device for the purposes of verifying the insurance coverage (in the same
way that they would treat a paper card).

e Thatthe insured’s device could be damaged during the course of inspection
and the insured may be responsible for all damage.
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e Thatif insureds are travelling outside of Alberta, electronic proof of insurance
may not be approved in other jurisdictions. Because one or more of the
above-noted factors may come into play, insureds may wish to carry a paper
copy as backup;

4. To provide an insured with the option, in addition to the electronic FRC, to also
receive a paper FRC by mail;

5. With the insured’s consent, to provide the insured with secure access to a pink-
coloured FRC PDF (or equivalent format) to enable an insured to print a copy for
use as a paper FRC. In this case, an insurer must advise an insured in writing
that the insured is responsible to ensure the form is printed in colour on white
paper, and that the required written information is clearly legible (see sample A in
Appendix 1). The Superintendent does not consider simply attaching a FRC to an
email a secure method of transmission: in order to be secure, a FRC attachment
to an email must be encrypted;

6. To provide capability with the electronic FRC, so that when itis displayed on an
electronic device, it requires the entry of the device’s password to by-pass the
displayed FRC;

7. To provide capability with the electronic FRC such that it can be electronically
shared with others, such as those using the vehicle with consent, and to law
enforcement. Insurers are required to include a disclaimer to insureds that by
electronically sharing the FRC with others, including law enforcement, they are
providing those parties with their personal information, including their email
address; and

8. To provide clear instructions and guidance on how to access and use the
electronic FRC as well as any technical requirements and limitations on the use
of the electronic FRC.

FUTURE CHANGES TO CONTINUE ALIGNMENT WITH OTHER JURISDICTIONS

The Superintendent is committed to ensuring that the approved form of the FRC in
Alberta aligns with other jurisdictions in Canada. In order to remain aligned, the
Superintendent will provide updates and issue further bulletins to communicate any
necessary changes.
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Any questions regarding the contents of this bulletin may be directed to my office at
780-643-2237 or toll free by dialing 310-0000 then 780-643-2237 or e-mail to

TBF.insurance@gov.ab.ca.

[ORIGINAL SIGNED]

Mr. Darren Hedley
Superintendent of Insurance
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Appendix 1 Form Samples

A. Printed form of FRC (background provincial/territorial shields are required on a paper FRC):

ou te un tel certificat comme

b%leﬂswmmmn'astpasm

dine- nfrac m&w d'une forte amende et/ou

gtre laissé dans le véhicule assuré afin d'dtre présents
e lorsque a police 'exige.

POLICY NUMBER /- POL) Ya \s AGENT or BROKER / AGENT Ou COURTIER

rw;m-mmu SON :
ANADA INTER-PROVINEE comme preuve d’assira
WITHIN CANADA AND THE, ummswagm
EN VIGUEUR AU CANADA ET AUX ETATS-UNIS D)
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B. Electronic form of FRC (barcodes and provincialfterritorial shields are optional on electronic form):

ABC Insurance Azg%%‘gé‘é%‘gfx 00000 Fido = 8:53 AM @ 0 % 76% W
Company

123 First Street, Calgary, AB

Cancel Digital Proof of Insurance Add

Agent: 123 Brokerage, 780 555 1234

{ XYZ Insurance Company  ABC Brokerage /
EFFECTIVE DATE EXPIRY DATE 123 First Avenue, Ca|gary’ AB

Dec 01, 2017==»Dec 01, 2018

YEAR MAKE MODEL SERIAL #

1998 CHRYSLER INTREPID 2C3HH46R7WH257903 POLICY NUMBER
X12356632

NAME OF INSURED

GORDON MAXWELL SMITH
EFFECTIVE DATE EXPIRY DATE
2017-06-06 2018-06-06
INSURED VEHICLE YEAR, MAKE SERIAL NO.
2016 Chev Malibu 4dr WAUZZZ8KBAA103083

Motor Vehicle Liability Insurance Card
Canada Inter-Province Applicable Within
Canada and the United States of America

®

Motor Vehicle Liability Insurance Card Canada
Inter-Province Applicable Within Canada and
United States of America
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