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Important: Please read this notice 
Protection for Persons in Care (PPC) conducts investigations in response to reports of abuse 
under the Protection for Persons in Care Act. PPC does not conduct inspections or investigate 
all complaints that may arise in a particular facility or in relation to a particular service provider. 
Therefore, this report may not contain all information relating to inspections or other complaints 
in regards to a particular service provider. This report  includes a link to  the Health Quality 
Council of Alberta (HQCA) Supportive Living Resident, Family or Long –Term Care Family 
Experience Survey Report. 
 
The following is a summary of the allegations of abuse that have been the subject of a decision 
by the Director of PPC as to whether an allegation of abuse was founded or not founded 
(“Decision Summaries”). The Decision Summaries may contain any steps and measures issued 
by the Director. Please note the Decision Summaries are provided for informational purposes 
only and represent findings in regards to allegations of abuse, as identified to PPC at a 
particular point in time and in relation to a particular service provider and a specific incident(s). 
 
The Decision Summaries should not be relied upon to form conclusions about the current or 
future quality of care offered by the identified service providers. The absence of any Decision 
Summaries evidencing allegations of abuse relating to a particular service provider should not 
be accepted as a conclusion that a higher level of care can be expected from that service 
provider. 
 
• For details on the legislation, please see the Protection for Persons in Care Act Summary. 
• For routine inspection reports on continuing care accommodation standards, please visit the 

Accommodation Standards and Licensing public reporting site. 
• For resident and family experience survey results, including Global Overall Care ratings for 

participating sites, please see the survey reports for supportive living and long-term care 
facilities on the Health Quality Council of Alberta (HQCA) website. 
− Supportive Living Resident Experience Survey Report (2013–14) 
− Supportive Living Family Experience Survey Report (2013–14) 
− Long-Term Care Family Experience Survey Report (2014–15) 

• For an explanation of terms and abbreviations, please see the PPC Decisions User Guide. 
 

 

 

http://www.health.alberta.ca/services/protection-persons-care.html
http://www.qp.alberta.ca/documents/Acts/P29P1.pdf
http://www.health.alberta.ca/services/PPC-Act-summary.html
http://standardsandlicensing.alberta.ca/
http://hqca.ca/surveys/supportive-living-family-resident-experience-survey/
http://hqca.ca/surveys/continuing-care-experience/
https://d10k7k7mywg42z.cloudfront.net/assets/54c7e0c4c0d67106ed025ff5/Supportive_Living_Resident_Experience_Survey_Report__Jan_2015.pdf
https://d10k7k7mywg42z.cloudfront.net/assets/54c7e0deedb2f31288028241/Supportive_Living_Family_Experience_Survey_Report__Jan_2015.pdf
https://d10k7k7mywg42z.cloudfront.net/assets/562fabf3d4c9610610181c2c/HQCA_LTC_Provincial_Report_2015.pdf
http://www.health.alberta.ca/documents/PPC-Decisions-User-Guide.pdf
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Beaumont 
Continuing Care (includes long-term care and supportive living) 

Beaumont Supportive Living 

 

Operator: Covenant Health 
Government 
Funding: Alberta Health 
 

  

For facility ratings, please see the Health Quality Council of Alberta (HQCA): 
• Resident Rating: Supportive Living Resident Experience Survey Report 

• Family Rating: Supportive Living Family Experience Survey Report 

• Long-Term Care Rating: Long-Term Care Family Experience Survey Report (2014–15) 

 

Number of Founded Allegations: 
(April 2015 – March 2016) 

0 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

2 

 

Individual Involved: Service Provider 
Allegation: The individual involved was emotional, upset and pushed the client onto 

the bed. The client was visibly upset and almost crying when reporting 
the incident.  

Type of Abuse: Emotional: 
An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Not Founded 
Directives: 

1) Implement plan to provide all staff with mandatory training on what constitutes abuse 
and reporting abuse, under the Protection for Persons in Care Act. 

2) Review documentation processes with caregiver staff in relation to incident reports and 
client-related event occurrences. 

3) Review with caregiver staff the procedures related to follow-up visual checks of clients 
involved in reports of physical encounters.  

4) The directive issued was specific to an individual and is not included to protect personal 
information. 

5) The directive issued was specific to an individual and is not included to protect personal 
information. 

6) Review with all staff, information on respectful behavior in a workplace. 
Compliance Status: Yes Date of Compliance: November 16, 2015 
8473 

– End of Report – 
 
 
 

5020 – 52 Avenue 
Beaumont, AB T4X 1P3 
 

Type of 
Facility: Supportive living 
Capacity: 49 
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Individual Involved: Service Provider 
Allegation: The individual involved was rough while transferring the client to the 

bed, resulting in a skin injury. 
Type of Abuse: Bodily: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious bodily harm. 

Decision: Not Founded 
Directives: 

1) Implement the plan to provide all staff with mandatory training on what constitutes abuse 
and reporting abuse, under the Protection for Persons in Care Act. 

2) Review documentation processes with caregiver staff, including event and incident 
reports, with particular attention given to the repercussions of failing to document/report 
client injury and/or possible abuse situations. 

3) Review with staff the importance of completing wound care documentation. 
4) Review with staff information on respectful behavior in a workplace. 

Compliance Status: Yes Date of Compliance: November 23, 2015 
8477 

– End of Report – 
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Bentley 
Persons with Developmental Disabilities Programs 

Michener Services – Camp L.G. Barnes 

 
Operator: Michener Services 
Government 
Funding: Human Services 

 
Number of Founded Allegations: 
(April 2015 – March 2016) 

0 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

1 

 
Individual Involved: Another Client 
Allegation: The individual involved touched the client inappropriately and then 

asked the client to touch them in the same manner. 
Type of Abuse: Sexual: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that subjects an individual to non-
consensual sexual contact, activity or behaviour. 

Decision: Not Founded 
Directives: 

1) The directive issued was specific to an individual and is not included to protect personal 
information.  

2) The directive issued was specific to an individual and is not included to protect personal 
information. 

Compliance Status: Yes Date of Compliance: September 15, 2015 
8374 

– End of Report – 

Range Road 10 
Bentley, AB T0C 0J0 
Program Located in: Bentley 
 

Type of 
Facility: 

Persons with Developmental 
Disabilities programs 
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Camrose 
Continuing Care (includes long-term care and supportive living) 

Rosehaven Care Centre 

 
Operator: The Bethany Group 
Government 
Funding: Alberta Health 
 

  

For facility ratings, please see the Health Quality Council of Alberta (HQCA): 
• Resident Rating: Supportive Living Resident Experience Survey Report 

• Family Rating: Supportive Living Family Experience Survey Report 

• Long-Term Care Rating: Long-Term Care Family Experience Survey Report (2014–15) 

 
Number of Founded Allegations: 
(April 2015 – March 2016) 

0 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

1 

 
Individual Involved: Service Provider 
Allegation: The individual involved yelled at the client and then hugged the client. 

The client was visibly agitated after the incident. 
Type of Abuse: Emotional: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Not Founded 
Directives: 

1) Provide education to all staff about dementia and best practice standards when 
communicating with clients who have dementia. 

2) Provide review session(s) to all staff about “P.I.E.C.E.S” [Physical, Intellectual, 
Emotional, Capabilities, Environment and Social learning strategy] including best 
practice standards when clients are exhibiting responsive behaviors. 

3) The directive issued was specific to an individual and is not included to protect personal 
information. 

Compliance Status: Yes Date of Compliance: May 4, 2015 
8382 

– End of Report – 

4612 – 53 Street 
Camrose, AB T4V 1Y6 
 

Type of 
Facility: Long-term care 
Capacity: 75 
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Camrose 
Persons with Developmental Disabilities Programs 

Camrose Association for Community Living (Meaningful Options for 
Role Enchantment) 

 
Operator: Camrose Association for 

Community Living 
Government 
Funding: Human Services 

 
Number of Founded Allegations: 
(April 2015 – March 2016) 

1 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

0 

 
Individual Involved: Service Provider 
Allegation: The individual involved disrespects, ignores, and belittles the client and 

does not interact with the client on any level. The client appears sad 
and defeated.  

Type of Abuse: Emotional: 
An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Founded 
Directives: 

1) The directive issued was specific to an individual and is not included to protect personal 
information.  

2) The directive issued was specific to an individual and is not included to protect personal 
information.  

3) The directive issued was specific to an individual and is not included to protect personal 
information.  

4) The directive issued was specific to an individual and is not included to protect personal 
information. 

5) The directive issued was specific to an individual and is not included to protect personal 
information. 

Compliance Status: Yes Date of Compliance: September 30, 2015 
8398 

– End of Report – 
 

4604 – 57 Street 
Camrose, AB T4V 2E7 
Program Located in: Camrose 
 

Type of 
Facility: 

Persons with Developmental 
Disabilities programs 
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Coaldale 
Seniors' Lodges 

Sunny South Lodge 

 
Operator: Green Acres Foundation 
Government 
Funding: Alberta Seniors 
 

  
For facility ratings, please see the Health Quality Council of Alberta (HQCA): 

• Resident Rating: Supportive Living Resident Experience Survey Report 

• Family Rating: Supportive Living Family Experience Survey Report 

• Long-Term Care Rating: Long-Term Care Family Experience Survey Report (2014–15) 

 
Number of Founded Allegations: 
(April 2015 – March 2016) 

1 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

4 

 
Individual Involved: Service Provider 
Allegation: The individual involved yells at the client on a regular basis and 

regularly sedates the client at night. The client is fearful of the individual 
involved. 

Type of Abuse: Emotional: 
An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Not Founded 
Type of Abuse: Medication: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that results in the administration, 
withholding or prescribing of medication for an inappropriate purpose, 
resulting in serious bodily harm. 

Decision: Not Founded 

1122 – 20 Avenue 
Coaldale, AB T1M 1L4 
 

Type of 
Facility: Seniors' lodge 
Capacity: 106 
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Directives: 
1) In collaboration with Home Care, review and, if necessary, revise any policies and 

procedures on processing physician orders. Provide education session(s) to staff on the 
same. 

2) In collaboration with Home Care, review and revise any policies and procedures 
regarding the process of administering medications, including PRN [as needed 
medications], utilizing best practice standards. Provide education session(s) to staff on 
the revised policies and procedures. 

3) In collaboration with Home Care, review and, if necessary, revise the existing facility 
policies and procedures on medication administration, storage and documentation, to 
reflect best practice standards. 

4) Develop a policy/procedure on storage, retention and destruction of documentation 
related to client care delivery to ensure that all such documentation is managed in 
accordance with provincial standards. 

5) Provide staff with education on the Protection for Persons in Care Act. 
6) Provide staff with training on legal representation for clients including substitute decision-

making options under the Adult Guardianship and Trusteeship Act. 
7) The directive issued was specific to an individual and is not included to protect personal 

information. 
8) Review staffing levels to ensure optimal care for clients. 
9) Review the need for a clinical lead that would be responsible for ensuring consistent 

care, oversight of staff, staff education and other related issues. 
10) In collaboration with Home Care, provide education sessions to all staff on their roles 

and responsibilities in relation to accurate and timely assessment of clients and 
communication of client needs. 

Compliance Status: Yes Date of Compliance: September 30, 2015 
8274 

– End of Report – 
 
Individual Involved: Service Provider 
Allegation: The individual involved made violent gestures toward the client and 

then hit the client hard. The client cried out in pain and is now fearful of 
the individual involved. 

Type of Abuse: Bodily: 
An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious bodily harm. 

Decision: Not Founded 
Type of Abuse: Emotional: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Founded 

© 2016 Government of Alberta 10 
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Directives: 
1) In collaboration with Home Care develop a policy/procedure to ensure that client care 

plans are regularly reviewed and updated and provide staff with information on the 
policy/procedure. 

2) Develop a policy/procedure on storage, retention and destruction of documentation 
related to client care delivery to ensure that all such documentation is managed in 
accordance with provincial standards. 

3) Provide staff with education on the Protection for Persons in Care Act. 
4) Provide staff with training on legal representation for clients. 
5) Review the need for a clinical lead that would be responsible for ensuring consistent 

care, oversight of staff, staff education and other related issues. 
6) Provide documentation outlining duties and responsibilities of the registered nurse (RN) 

position. 
7) Develop and implement a code of conduct for staff to follow, clearly outlining expectation 

for staff behaviour in a work place. 
8) Review, and if necessary revise, the facility policy/procedure on completing incident 

reports and provide staff with information on the policy/procedure. 
Compliance Status: Yes Date of Compliance: September 30, 2015 
8297.001 
 
Individual Involved: Service Provider 
Allegation: The individual involved was angry with the client about a previous 

incident that had occurred between them. The client is afraid of the 
individual involved. 

Type of Abuse: Emotional: 
An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Not Founded 
Directives: 

1) Develop a policy/procedure on storage, retention and destruction of documentation 
related to client care delivery to ensure that all such documentation is managed in 
accordance with provincial standards. 

2) Review, and if necessary revise, the facility policy/procedure on completing incident 
reports and provide staff with information on the policy/procedure. 

3) Provide staff with education on the Protection for Persons in Care Act. 
4) Provide staff with training on legal representation for clients. 
5) Review the need for a clinical lead that would be responsible for ensuring consistent 

care, oversight of staff, staff education and other related issues. 
6) Provide documentation outlining duties and responsibilities of the registered nurse (RN) 

position. 
7) In collaboration with Home Care develop a policy/procedure to ensure that client care 

plans are regularly reviewed and updated and provide staff with information on the 
policy/procedure. 

8) Develop and implement a code of conduct for staff to follow, clearly outlining the 
expectation for staff behaviour in a work place. 

Compliance Status: Yes Date of Compliance: September 30, 2015 
8297.002 

– End of Report – 
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Cochrane 
Continuing Care (includes long-term care and supportive living) 

Bethany Care Centre 

 
Operator: Bethany Care Society 
Government 
Funding: Alberta Health 
 

  

For facility ratings, please see the Health Quality Council of Alberta (HQCA): 
• Resident Rating: Supportive Living Resident Experience Survey Report 

• Family Rating: Supportive Living Family Experience Survey Report 

• Long-Term Care Rating: Long-Term Care Family Experience Survey Report (2014–15) 

 
Number of Founded Allegations: 
(April 2015 – March 2016) 

2 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

4 

 
Individual Involved: Another Client 
Allegation: The individual involved slapped the client on three separate occasions 

resulting in the client becoming angry. 
Type of Abuse: Emotional: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Founded 
Directives: 

1) Review, and if necessary revise, the facility policy on Employee/Resident Protection: 
Managing Aggressive Behavior, taking into consideration how many incidents are 
needed to incur a follow-up team meeting. Consider implementing meetings with clients 
and their guardians. Provide staff with training on the policy/procedures. 

2) Review the staffing care model to ensure adequate staff is available for the population of 
clients being served. 

3) The directive issued was specific to an individual and is not included to protect personal 
information.  

4) The directive issued was specific to an individual and is not included to protect personal 
information.  

Compliance Status: Pending Date of Compliance: Pending 
8449 

– End of Report – 
 
 
 
 

302 Quigley Drive  
Cochrane, AB T4C 1X9 
 

Type of 
Facility: Long-term care 
Capacity: 78 
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Individual Involved: Another Client 
Allegation: The individual involved punched the client resulting in the client yelling 

at the individual involved to stay away.    
Type of Abuse: Emotional: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Not Founded 
Directives: 

1) Review with appropriate staff their responsibilities/requirements outlined in the facility 
policy related to handling complaints. 

2) The directive issued was specific to an individual and is not included to protect personal 
information. 

3) The directive issued was specific to an individual and is not included to protect personal 
information. 

Compliance Status: Pending Date of Compliance: Pending 
8452 

– End of Report – 
 
Individual Involved: Another Client 
Allegation: The individual involved punched the client resulting in bruising. The 

client looked afraid when the individual involved was nearby. 
Type of Abuse: Bodily: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious bodily harm. 

Decision: Not Founded 
Type of Abuse: Emotional: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Not Founded 
Directives: 

1) Review the staffing care model to ensure adequate staff is available for the population of 
clients being served. 

2) Review with appropriate staff their responsibilities/requirements outlined in the facility 
policy related to handling complaints. 

3) The directive issued was specific to an individual and is not included to protect personal 
information. 

4) The directive issued was specific to an individual and is not included to protect personal 
information. 

Compliance Status: Pending Date of Compliance: Pending 
8453 

– End of Report – 
 
 
 
 
 

© 2016 Government of Alberta 13 



Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Individual Involved: Service Provider 
Allegation: The individual involved caused severe injuries to the client; the client 

was transported to hospital for assessment and treatment of the 
injuries.  

Type of Abuse: Bodily: 
An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious bodily harm. 

Decision: Founded 
Directives: 

1) Provide appropriate staff, with education on Managing Aggressive Behaviors highlighting 
the least restraint approach. 

2) The directive issued was specific to an individual and is not included to protect personal 
information. 

3) Review with appropriate staff their responsibilities/requirements outlined in the facility 
policy related to handling complaints. 

Compliance Status: Pending Date of Compliance: Pending 
8455 

– End of Report – 
 
Individual Involved: Service Provider 
Allegation: The client left the facility and stayed outdoors in extremely cold 

conditions.  The client was still distressed by the incident the next day. 
Type of Abuse: Emotional: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Not Founded 
Directives: 

1) Review, and if necessary update, any policies or procedures related to the use of a 
Wanderguard to ensure that the system is checked following an elopement. 

2) Review with staff the process for completing the unusual occurrence form. 
3) The directive issued was specific to an individual and is not included to protect personal 

information. 
Compliance Status: Pending Date of Compliance: Pending 
8456 

– End of Report – 

© 2016 Government of Alberta 14 



Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Fairview 
Continuing Care (includes long-term care and supportive living) 

Fairview Health Complex 

 
Operator: Alberta Health Services 
Government 
Funding: Alberta Health 
 

  

For facility ratings, please see the Health Quality Council of Alberta (HQCA): 
• Resident Rating: Supportive Living Resident Experience Survey Report 

• Family Rating: Supportive Living Family Experience Survey Report 

• Long-Term Care Rating: Long-Term Care Family Experience Survey Report (2014–15) 

 
Number of Founded Allegations: 
(April 2015 – March 2016) 

2 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

0 

 
Individual Involved: Another Client 
Allegation: The individual involved grabbed, yelled at and shook the client violently 

The client was upset and shocked. 
Type of Abuse: Emotional: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Founded 
Directives: 

1) Provide staff, including the managers, with training on what constitutes abuse and when 
to report abuse. 

2) The directive issued was specific to an individual and is not included to protect personal 
information.  

3) Continue efforts to obtain approval for additional staffing on the unit, including necessary 
coverage during staff breaks. 

4) Review and revise the current staffing practices, for the purpose of increasing staff 
consistency and continuity. 

5) Provide staff with training on the importance of documentation related to clients’ physical 
and emotional well-being, including assessments and possible treatments after 
experiencing aggressive or unusual incidents. 

Compliance Status: Yes Date of Compliance: April 25, 2016 
8495 

– End of Report – 
 
 

10628 - 110 Street 
Fairview, AB T0H 1L0 
 

Type of 
Facility: Long-term care 
Capacity: 64 
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Individual Involved: Another Client 
Allegation: The individual involved punched the client numerous times. The client 

screamed for help. 
Type of Abuse: Emotional: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Founded 
Directives: 

1) Provide staff, including the managers, with training on what constitutes abuse and when 
to report abuse. 

2) The directive issued was specific to an individual and is not included to protect personal 
information.  

3) Continue efforts to obtain approval for additional staffing on the unit, including necessary 
coverage during staff breaks. 

4) Review and revise the current staffing practices, for the purpose of increasing staff 
consistency and continuity. 

5) Provide staff with training on the importance of documentation related to clients’ physical 
and emotional well-being, including assessments and possible treatments after 
experiencing aggressive or unusual incidents. 

6) The directive issued was specific to an individual and is not included to protect personal 
information.  

Compliance Status: Pending Date of Compliance: Pending 
8496 

– End of Report – 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Grand Prairie 
Continuing Care (includes long-term care and supportive living) 

Points West Living – Grande Prairie 

 
Operator: Connecting Care 
Government 
Funding: Alberta Health 
 

  

For facility ratings, please see the Health Quality Council of Alberta (HQCA): 
• Resident Rating: Supportive Living Resident Experience Survey Report 

• Family Rating: Supportive Living Family Experience Survey Report 

• Long-Term Care Rating: Long-Term Care Family Experience Survey Report (2014–15) 

 
Number of Founded Allegations: 
(April 2015 – March 2016) 

1 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

0 

 
Individual Involved: Service Provider 
Allegation: The individual involved failed to re-position or move the client 

frequently, which resulted in the client developing wounds. 
Type of Abuse: Failure to Provide Necessities of Life: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that results in failing to provide 
adequate nutrition, adequate medical attention or another necessity of 
life without a valid consent, resulting in serious bodily harm. 

Decision: Founded 

11460 – 104 Avenue 
Grand Prairie, AB T8V 3G9 
 

Type of 
Facility: Supportive living 
Capacity: 199 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Directives: 
1) The directive issued was specific to an individual and is not included to protect personal 

information. 
2) The directive issued was specific to an individual and is not included to protect personal 

information. 
3) Develop a process for scheduling multidisciplinary case conferences for clients 

experiencing significant health changes (including wound development) in order to 
create a comprehensive plan of action. 

4) Develop a policy/procedure for regular maintenance of equipment, including specialty 
support surfaces such as air mattresses or Roho cushions. Provide staff with training on 
the policy/procedure. 

5) Review and, if necessary, implement changes to policies and procedures regarding 
wound care guidelines, and include risk factors for skin breakdown, completion of 
Braden Scale and actions that should be implemented to prevent skin breakdown. 
Provide staff with education on same. 

6) Develop, or if needed, adapt the Alberta Health Services (AHS) documentation 
policies/procedures to support best practice standard requirements for documentation. 
Provide staff with education on documentation requirements. 

7) Review with staff their responsibilities under the Adult Guardianship and Trusteeship Act 
(AGTA), highlighting who may or may not make care decisions on behalf of the client. 

8) Review the role and responsibilities of the managers and the position requirements. 
Based on the outcome of the review, develop a training program  and provide managers 
with education on the roles and responsibilities; effective communication; conflict 
resolution; ethical approach to client care; and requirements under the AGTA. 

9) In collaboration with AHS develop a process for staff to follow when there is no response 
after referrals are requested; review the process with staff. 

10) In collaboration with AHS develop a process for accessing required resources. Provide 
staff with information on the process. 

11) Review the facility policy/procedure on communication with the physician to ensure that 
detailed and relevant information is given. Provide staff with information on the process. 

Compliance Status: Yes Date of Compliance: December 15, 2015 
8395 

– End of Report – 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Grande Prairie 
Hospitals and Treatment Centres 

Queen Elizabeth II Hospital 

 
Operator: Alberta Health Services 
Government 
Funding: Alberta Health 

 
  

For facility ratings, please see the Health Quality Council of Alberta (HQCA): 
• Resident Rating: Supportive Living Resident Experience Survey Report 

• Family Rating: Supportive Living Family Experience Survey Report 

• Long-Term Care Rating: Long-Term Care Family Experience Survey Report (2014–15) 

 
Number of Founded Allegations: 
(April 2015 – March 2016) 

1 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

0 

 
Individual Involved: Public 
Allegation: The individual involved yelled at the client making the client fearful to 

eat. When the individual involved finally gave the client permission to 
eat, the client ate everything. 

Type of Abuse: Emotional: 
An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Founded 
Directives: 

Not Applicable 
Compliance Status: Not Applicable Date of Compliance: Not Applicable 
8445 

– End of Report – 

10409 – 98 Street 
Grande Prairie, AB T8V 2E8 
 

Type of 
Facility: Hospital or treatment centre 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

High Prairie 
Continuing Care (includes long-term care and supportive living) 

J.B. Wood Continuing Care Centre 

 
Operator: Alberta Health Services 
Government 
Funding: Alberta Health 
 

  

For facility ratings, please see the Health Quality Council of Alberta (HQCA): 
• Resident Rating: Supportive Living Resident Experience Survey Report 

• Family Rating: Supportive Living Family Experience Survey Report 

• Long-Term Care Rating: Long-Term Care Family Experience Survey Report (2014–15) 

 
Number of Founded Allegations: 
(April 2015 – March 2016) 

0 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

4 

 
Individual Involved: Service Provider 
Allegation: The client had severe scratches from an unknown source that required 

the application of a medicated cream. 
Type of Abuse: Bodily: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious bodily harm. 

Decision: Not Founded 
Directives: 

1) Provide staff with opportunities to discuss care related issues and strategies. 
2) Review with staff the requirements of reporting abuse, in accordance with the Protection 

for Persons in Care Act, including the requirement that any individual who has 
reasonable grounds to believe that abuse occurred shall report that abuse to the 
Protection for Persons in Care, a police service or to a committee or a professional body. 

3) Review the facility policy/procedures on completing documentation and provide staff with 
training on same. 

Compliance Status: Yes Date of Compliance: April 27, 2016 
8357 

– End of Report – 
 
 
 
 
 
 

4620 – 53 Avenue 
High Prairie, AB T0G 1E0 
 

Type of 
Facility: Long-term care 
Capacity: 37 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Individual Involved: Service Provider 
Allegation: The individual involved failed to provide the correct number of meals a 

day. The client appeared thin and slow. 
Type of Abuse: Failure to Provide Necessities of Life: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that results in failing to provide 
adequate nutrition, adequate medical attention or another necessity of 
life without a valid consent, resulting in serious bodily harm. 

Decision: Not Founded 
Directives: 

1) Provide staff with opportunities to discuss care related issues and strategies. 
2) Review with staff the requirements of reporting abuse, in accordance with the Protection 

for Persons in Care Act, including the requirement that any individual who has 
reasonable grounds to believe that abuse occurred shall report that abuse to the 
Protection for Persons in Care, a police service or to a committee or a professional body.  

3) Review the facility policy/procedures on completing documentation and provide staff with 
training on same. 

Compliance Status: Yes Date of Compliance: April 27, 2016 
8377 

– End of Report – 
 
Individual Involved: Service Provider 
Allegation: The client had unexplained scratches from an unknown source. 
Type of Abuse: Bodily : 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious bodily harm. 

Decision: Not Founded 
Directives: 

Review and if necessary revise the policies, procedures, and processes, including staff 
teaching materials, related to documentation-by-exception.  Provide staff with in-
service(s) on any revisions made. 

Compliance Status: Yes Date of Compliance: June 8, 2016 
8459.001 
 
Individual Involved: Service Provider 
Allegation: The individual involved did not assess and monitor the client's medical 

condition and did not have the client assessed by a physician. The 
client passed away. 

Type of Abuse: Failure to Provide Necessities of Life: 
An act or an omission with respect to a client receiving care or support 
services from a service provider that results in failing to provide 
adequate nutrition, adequate medical attention or another necessity of 
life without a valid consent, resulting in serious bodily harm. 

Decision: Not Founded 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Directives: 
Review, and if necessary revise, the policies, procedures, and processes, including staff 
teaching materials, related to documentation-by-exception.  Provide staff with in-
service(s) on any revisions made. 

Compliance Status: Yes Date of Compliance: June 8, 2016 
8459.002 

– End of Report – 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Innisfail 
Continuing Care (includes long-term care and supportive living) 

Innisfail Health Centre  

 

Operator: Alberta Health Services 
Government 
Funding: Alberta Health 
 

  

For facility ratings, please see the Health Quality Council of Alberta (HQCA): 
• Resident Rating: Supportive Living Resident Experience Survey Report 

• Family Rating: Supportive Living Family Experience Survey Report 

• Long-Term Care Rating: Long-Term Care Family Experience Survey Report (2014–15) 

 

Number of Founded Allegations: 
(April 2015 – March 2016) 

1 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

0 

 

Individual Involved: Service Provider 
Allegation: The individual involved failed to provide the client with adequate 

medical attention which resulted in a delayed diagnosis. 
Type of Abuse: Failure to Provide Necessities of Life: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that results in failing to provide 
adequate nutrition, adequate medical attention or another necessity of 
life without a valid consent, resulting in serious bodily harm. 

Decision: Founded 
Directives: 

1) Develop a policy that clearly outlines procedures related to communication from nurses 
to physicians and communication from physicians to nurses, ensuring that the 
procedures clearly identify expectations of nurses/staff with respect to following up on 
requests made to physicians. 

2) Review RN staffing and consider adjusting human resources to determine if permanent 
charge nurse position(s) on day shift, with responsibility for clinical oversight and follow-
up to changes in client’s conditions, can be established. 

3) The directive issued was specific to an individual and is not included to protect personal 
information. 

Compliance Status: Yes Date of Compliance: September 15, 2015 
8334 

– End of Report – 

5023 - 42 Street 
Innisfail, AB T4G 1A9 
 

Type of 
Facility: Long-term care 
Capacity: 77 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Leduc 
Continuing Care (includes long-term care and supportive living) 

Extendicare - Leduc 

 

Operator: Extendicare Canada Inc. 
Government 
Funding: Alberta Health 
 

  

For facility ratings, please see the Health Quality Council of Alberta (HQCA): 
• Resident Rating: Supportive Living Resident Experience Survey Report 

• Family Rating: Supportive Living Family Experience Survey Report 

• Long-Term Care Rating: Long-Term Care Family Experience Survey Report (2014–15) 

 

Number of Founded Allegations: 
(April 2015 – March 2016) 

0 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

1 

 

Individual Involved: Service Provider 
Allegation: The individual involved did not provide adequate pain management 

medication for a diagnosed medical condition which resulted in the 
client having prolonged pain. 

Type of Abuse: Medication: 
An act or an omission with respect to a client receiving care or support 
services from a service provider that results in the administration, 
withholding or prescribing of medication for an inappropriate purpose, 
resulting in serious bodily harm. 

Decision: Not Founded 
Directives: 

1) Review with professional nursing staff the corporate policy and procedure regarding pain 
management, especially regarding the use of “PAIN-AD” [Pain Assessment in Advanced 
Dementia Scale] and the “Pain Flow Record”. 

2) Review with professional nursing staff documentation standards regarding the 
effectiveness of prn [“as needed”] medication and the administration of medication on 
the Medication Administration Record (MAR). 

3) Review with unit staff the importance of entering dates and times on flow sheets and 
assessment forms. 

Compliance Status: Yes Date of Compliance: June 8, 2016 
8429 

– End of Report – 

4309 - 50 Street 
Leduc, AB T9E 6K6 
 

Type of 
Facility: Long-term care 
Capacity: 79 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Lethbridge 
Continuing Care (includes long-term care and supportive living) 

St. Therese Villa 

 
Operator: Covenant Health 
Government 
Funding: Alberta Health 
 

  

For facility ratings, please see the Health Quality Council of Alberta (HQCA): 
• Resident Rating: Supportive Living Resident Experience Survey Report 

• Family Rating: Supportive Living Family Experience Survey Report 

• Long-Term Care Rating: Long-Term Care Family Experience Survey Report (2014–15) 

 
Number of Founded Allegations: 
(April 2015 – March 2016) 

4 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

2 

 
Individual Involved: Service Provider 
Allegation: The client was not provided with adequate oral care to dislodge 

impacted food, resulting in an infection. 
Type of Abuse: Medication: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that results in the administration, 
withholding or prescribing of medication for an inappropriate purpose, 
resulting in serious bodily harm. 

Decision: Not Founded 
Directives: 

1) Review and if necessary revise the policy/procedure on initiating family conferences 
when family concerns are identified. 

2) That the service provider, in collaboration with Alberta Health Services, review and if 
necessary revise, the policy/procedure that directs staff on basic and complex mouth 
care, including implants. 

3) Review, and if necessary revise, the policy/procedure on the requirements of completing 
documentation on all assessments, incidents and treatment, as well as the service 
provider’s position statement on the practice of “charting by exception,” and then provide 
staff with education.  

4) Review, and if necessary revise, the policy/procedure regarding staff responsibilities and 
duties. 

Compliance Status: Yes Date of Compliance: August 10, 2015 
8152.001 
 
 

253 Southgate Boulevard South 
Lethbridge, AB T1K 2S1 
 

Type of 
Facility: Supportive living 
Capacity: 216 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Individual Involved: Service Provider 
Allegation: The individual involved gave the client another client’s medication.  
Type of Abuse: Bodily: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious bodily harm. 

Decision: Founded 
Directives: 

1) Review and if necessary revise, the policy/procedure regarding medication 
administration. 

2) Review, and if necessary revise, the policy/procedure regarding staff responsibilities and 
duties. 

Compliance Status: Yes Date of Compliance: August 10, 2015 
8152.002 
 
Individual Involved: Service Provider 
Allegation: The individual involved left the client unattended and barely clothed in a 

lift.  The client was cold, fearful of falling and stressed. 
Type of Abuse: Emotional: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Not Founded 
Directives: 

1) Review, and if necessary revise, the policy/procedure regarding staff responsibilities and 
duties surrounding safe client care.  

2) Review and if necessary revise, the policy/procedure regarding staff responsibilities and 
duties surrounding mechanical lifts. 

3) Review and arrange supplemental training for staff on the Protection for Persons in Care 
Act. 

4) Review, and if necessary revise, the policy/procedure on the requirements of completing 
documentation on all assessments, incidents and treatment, and provide staff with 
education. 

Compliance Status: Yes Date of Compliance: August 10, 2015 
8152.003 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Individual Involved: Service Provider 
Allegation: The individual involved failed to monitor and assess the client. The 

client had no desire to eat, vomited and lost weight. The client’s 
condition deteriorated; the client passed away. 

Type of Abuse: Failure to Provide Necessities of Life: 
An act or an omission with respect to a client receiving care or support 
services from a service provider that results in failing to provide 
adequate nutrition, adequate medical attention or another necessity of 
life without a valid consent, resulting in serious bodily harm. 

Decision: Founded 
Directives: 

1) Review and if necessary revise the policy/procedure regarding bowel care. 
2) Review and if necessary revise the policy/procedure regarding nutritional assessments, 

including weighing clients. 
3) Review and if necessary revise the policy/procedure on initiating family conferences 

when family concerns are identified. 
4) Review, and if necessary revise, the policy/procedure on the roles and responsibilities of 

staff, including their responsibility and accountability for carrying out day-to-day care 
plans, compliance on timely strategies surrounding re-assessment including the use of 
assessment tools such as wound care tools, other expertise, etc., for those clients who 
present with notable changes in their medical condition.  Provide staff with education. 

5) Review, and if necessary revise, the policy/procedure on the requirements of completing 
documentation on all assessments, incidents and treatment, and then provide staff with 
education.  

6) Review and if necessary revise the policy/procedure on timely strategies regarding re-
assessment of clients who present with significant changes or injury, or when adverse 
events occur.  

7) Review, and if necessary revise, the policy/procedure of communication between 
Covenant Health St. Teresa Villa and Alberta Health Services Case Management. 

Compliance Status: Yes Date of Compliance: August 10, 2015 
8152.004 

– End of Report – 
 
Individual Involved: Service Provider 
Allegation: Several injuries of an unknown source were noted on the client’s body. 
Type of Abuse: Bodily: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious bodily harm. 

Decision: Founded 
Type of Abuse: Emotional: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Founded 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Directives: 
1) Review and revise the facility Post Fall Clinical Pathway Protocol and/or related facility 

policies and procedures to include assessments required after an unwitnessed incident, 
which results in client’s injuries. 

2) Review the facility policy/procedure on staff reporting of falls/unusual incidents and 
provide staff with training on the policies/procedures. 

3) Provide staff with education on completing documentation.  
4) Review the facility policy/procedures on work assignments and staff supervision when 

staff is away for an extended period of time or when there are concerns with staff 
performance. 

5) Review the roles and responsibilities of staff.  
6) Review staffing requirements during night shift taking into consideration staff supervision 

as well as safety and wellbeing of the clients. 
Compliance Status: Pending Date of Compliance: Pending 
8355 

– End of Report – 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Lethbridge 
 Persons with Developmental Disabilities Programs 

Quest Residential & Support Services 

 
Operator: Quest Residential & Support 

Services 
Government 
Funding: Human Services 

 
Number of Founded Allegations: 
(April 2015 – March 2016) 

0 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

1 

 
Individual Involved: Public 
Allegation: The individual involved was observed speaking rudely to the client, 

including using profanity and not allowing the client to speak.  The client 
became agitated, angry and did not smile. 

Type of Abuse: Emotional: 
An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Not Founded 
Directives: 

1) The directive issued was specific to an individual and is not included to protect personal 
information.  

2) Provide staff with training on the importance of maintaining confidentiality. 
Compliance Status: Yes Date of Compliance: June 3, 2016 
8417 

– End of Report – 

PO Box 1201 Station Main 
Lethbridge, AB T1J 4A4 
Program Located in: Lethbridge 
 

Type of 
Facility: 

Persons with Developmental 
Disabilities programs 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Lethbridge 
Persons with Developmental Disabilities Programs 

Southern Alberta Community Living Association 

 
Operator: Southern Alberta Community 

Living Association 
Government 
Funding: Human Services 

 
Number of Founded Allegations: 
(April 2015 – March 2016) 

0 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

2 

 
Individual Involved: Service Provider 
Allegation: The individual involved used profanity toward the client. 
Type of Abuse: Emotional: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Not Founded 
Directives: 

Not Applicable 
Compliance Status: Not Applicable Date of Compliance: Not Applicable 
8441.001 
 
Individual Involved: Service Provider 
Allegation: The client felt upset and neglected when not informed of a roommate’s 

move. 
Type of Abuse: Emotional: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Not Founded 
Directives: 

The directive issued was specific to an individual and is not included to protect personal 
information. 

Compliance Status: Yes Date of Compliance: September 30, 2015 
8441.002 

– End of Report – 

401 – 21A Street N 
Lethbridge, AB T1H 6L6 
Program Located in: Lethbridge 
 

Type of 
Facility: 

Persons with Developmental 
Disabilities programs 

© 2016 Government of Alberta 30 



Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Lethbridge 
Hospitals and Treatment Centres 

Chinook Regional Hospital  

 
Operator: Alberta Health Services 
Government 
Funding: Alberta Health 

 
  

For facility ratings, please see the Health Quality Council of Alberta (HQCA): 
• Resident Rating: Supportive Living Resident Experience Survey Report 

• Family Rating: Supportive Living Family Experience Survey Report 

• Long-Term Care Rating: Long-Term Care Family Experience Survey Report (2014–15) 

 
Number of Founded Allegations: 
(April 2015 – March 2016) 

0 Number of Not Founded Allegations: 
(April 2015 – March 2016) 

2 

 
Individual Involved: Service Provider 
Allegation: The individual involved did not respond to the co-client’s yelling which 

resulted in the client not sleeping and becoming fearful and asking to go 
home. 

Type of Abuse: Emotional: 
An act or an omission with respect to a client receiving care or support 
services from a service provider that causes serious emotional harm. 

Decision: Not Founded 
Directives: 

Not Applicable 
Compliance Status: Not Applicable Date of Compliance: Not Applicable 
8337.001 
 
Individual Involved: Service Provider 
Allegation: The individual involved failed to provide the client with skin care 

resulting in the client developing a wound. 
Type of Abuse: Failure to Provide Necessities of Life: 

An act or an omission with respect to a client receiving care or support 
services from a service provider that results in failing to provide 
adequate nutrition, adequate medical attention or another necessity of 
life without a valid consent, resulting in serious bodily harm. 

Decision: Not Founded 

960 – 19 Street S 
Lethbridge, AB T1J 1W5 
 

Type of 
Facility: Hospital or treatment centre 
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Alberta Health, Protection for Persons in Care: 
Decision Summaries 2015-16 Communities A- L 

Directives: 
Not Applicable 

Compliance Status: Not Applicable Date of Compliance: Not Applicable 
8337.002 

– End of Report – 

© 2016 Government of Alberta 32 


	Beaumont Supportive Living
	Michener Services – Camp L.G. Barnes
	Rosehaven Care Centre
	Camrose Association for Community Living (Meaningful Options for Role Enchantment)
	Sunny South Lodge
	Bethany Care Centre
	Fairview Health Complex
	Points West Living – Grande Prairie
	Queen Elizabeth II Hospital
	J.B. Wood Continuing Care Centre
	Innisfail Health Centre
	Extendicare - Leduc
	St. Therese Villa
	Quest Residential & Support Services
	Southern Alberta Community Living Association
	Chinook Regional Hospital

