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What We’re Hearing 
PDD Review Panel 
 

St. Paul - Community 
Conversations  
The Persons with Developmental Disabilities (PDD) 
program review panel visited St. Paul, Alberta, 
October 23 and 24, 2018. Over 75 people who 
receive PDD supports, their families, service 
providers, community disability workers, 
Government of Alberta staff and other interested 
Albertans came to share their views about the PDD 
program at five Community Conversations.  
 
The Community Conversations were an opportunity 
for participants to share their experiences directly 
with the review panel.  Participants could also 
provide written comments and suggestions about 
the topics addressed by the PDD program review.   
 
Based on the rich and varied conversations they had 
with stakeholders in St. Paul, the review panel noted 
the main issues and themes outlined below . 

What’s Working Well? 
• The commitment of all stakeholders to ensuring 

people with disabilities experience a good 
quality of life. 

• Many participants indicated they had a good 
working relationship with PDD program staff and 
that involvement with the PDD program eased 
access to other programs such as the Assured 
Income for the Severely Handicapped program.  

• Several families expressed appreciation for the 
family managed services model. 

• Individuals receiving PDD supports expressed 
appreciation for the community disability workers 
who provide them with direct support, and for 
the PDD program as a whole. 

What Can Be Improved? 
• There are significant needs for training, 

resources and collaboration with health, 
addiction and correctional programs to support 
people with complex service needs, as well as 
the staff who support them.  

• The PDD program needs to focus on its vision, 
values and principles. 

• Administrative practices may reduce the time 
available to focus on the needs and aspirations 
of people with disabilities.  

• People who receive PDD supports expressed 
concern with respect to housing, roommates, 
social opportunities and community participation. 

The verbal feedback and written comments offered 
by participants at the sessions will be analyzed to 
support the review panel’s continuing work.  

What else is happening? 
Albertans are also providing feedback to the review 
through an online survey, written and video 
submissions, and artwork.   
 
The review panel will continue to visit communities 
across Alberta in the coming months. Your 
participation and feedback is important. The 
schedule of community conversations, online 
survey, mailing address for paper submissions and 
an email to sign-up for updates can be found at the 
PDD program review webpage. 

https://www.alberta.ca/PDD-review.aspx

