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Post-secondary 
Institutions’ Mandates 
for Mental Health Care 
 

Post-secondary mental health 
Mental wellbeing is foundational to post-secondary 
students’ academic achievement, learning, resiliency 
and future success. 

In 2017, the Government of Alberta invested 
$25.8 million and initiated a number of steps to 
improve mental health and addictions supports for 
post-secondary students across Alberta.  

A key component of this work included defining the 
roles of post-secondary and public health systems in 
improving post-secondary student mental health. 

What is this about? 
The type of mental health care that fits within a post-
secondary institution’s mandate generally falls in the 
categories of screening, brief intervention, and 
referrals to treatment. These three categories are 
referred to collectively as “non-clinical” care and 
build upon mental health promotion and illness 
prevention efforts already undertaken on campus. 

If beneficial, a post-secondary institution may 
provide space to host an authorized party on 
campus to provide clinical care (e.g., a primary care 
provider, Alberta Health Services).  

Scope 
In this document, mental health care refers to a 
range of activities that provide direct support to 
students facing a mental health concern. It is 
inclusive of care provided to address substance use. 

Some institutions provide training and conduct 
research in areas of clinical mental health care. This 
mandate is not intended to limit that activity. 

Benefits of non-clinical care 
For the student 
• Timely, effective early intervention 
• Improved functioning and resilience 
• Enhanced awareness and 

understanding of the presenting problem 
• Enhanced coping skills to deal with the problem 
• Maximizing their readiness for change 
 
For the student and the health system 
• Reduced need for more intensive 

and intrusive interventions 
• Serves as an interim service while 

waiting for more intensive services 
• Helps identify or clarify the need for 

more intensive interventions 

Accessibility 
Non-clinical care should be as accessible as 
possible in order to meet the immediate or 
presenting needs of students. Where possible, care 
should be provided on campus.

Post-secondary institutions may not deliver 
mental health care that is beyond their 

mandate (i.e., “clinical” care). 
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Guidelines for understanding non-clinical mental health care 
Post-secondary institutions should refer to the table below when seeking to understand what types of mental 
health care falls within their mandate: 
 

 Non-clinical care includes Does not include 

Screening  Early identification of possible issues for students at 
higher risk for mental health concerns 

 Screening (e.g., using a valid instrument) 
 Assessments required for performing a brief 

intervention or making a referral 

 Psychiatric consultation 
 Medical diagnosis by a 

regulated mental health 
professional 

 Clinical assessment for the 
purpose of informing diagnosis 
and medical/clinical treatment 
of a mental health disorder 

Brief 
intervention 

 Short-term counselling by a trained service provider * 

(typically no more than 8-12 sessions per instance, 
but could be more depending on the context and 
need) 

 Recovery-oriented self-help (peer) groups  
 Coaching to help process life issues and promote 

recovery 
 Short-term crisis intervention and de-escalation, with 

rapid linkages to appropriate health services 

 Intensive or specialized 
medical care or treatment that 
requires medical oversight 

 Treatment of acute and chronic 
mental health concerns 

 Medication or medication 
management 

 Restricted activities under 
Schedule 7.1 of the 
Government Organization Act † 

Referrals  Referrals to the publicly funded health system (AHS, 
primary care) for an in-depth assessment or more 
intensive intervention as required 

 Referrals to off-campus service providers 

 

 
 
 
NOTES: 
* Certain activities included in non-clinical care require professional authorization. 
† For a better understanding of restricted activities under Schedule 7.1 of the Government Organization Act, see 

https://open.alberta.ca/publications/psychosocial-interventions-an-interpretive-guide-to-the-restricted-activity.  

https://open.alberta.ca/publications/psychosocial-interventions-an-interpretive-guide-to-the-restricted-activity

