
Accountability Pillar Survey  
 

Methodology for Rate Calculation 
 
1.0 Introduction 
 
This document provides a summary description of the administrative process and 
methodology used by Alberta Education to conduct and calculate Accountability Pillar 
survey results.    
 
This document is available on Alberta Education’s Accountability Pillar website at 
https://education.alberta.ca/accountability-pillar/how-the-pillar-
works/everyone/methodology-resources. 
 
2.0 Purpose 
 
As part of the Accountability Pillar, Alberta Education surveys teachers, students and their 
parents. The survey gathers information on the quality of education provided by school 
authorities and their schools. The Accountability Pillar survey makes up seven of the 
sixteen evaluated Accountability Pillar measures and four non-evaluated measures.   
 
The evaluated survey measures are: 

• Safe and Caring; 
• Program of Studies; 
• Education Quality; 
• Work Preparation (answered by parents and teachers only); 
• Citizenship; 
• Parental Involvement (answered by parents and teachers only); and 
• School Improvement. 

 
The non-evaluated survey measures are: 

• Program of Studies – At Risk Students; 
• Lifelong Learning (answered by parents and teachers only); 
• Satisfaction with Program Access; and 
• In-service Jurisdiction Needs (answered by teachers only). 

 
The results are provided to each school and school authority to: 

• Update their three-year education plans; 
• Report in their annual education results reports; and 
• Evaluate school authority performance on Accountability Pillar survey measures. 
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3.0 Survey administration 

3.1 Who is surveyed 

Students attending public, separate, Francophone, charter or Level 2 accredited 
funded private school, their parents and all teachers are surveyed. The teacher survey 
is applicable to all certificated staff in the school. 

The student and parent survey is applicable to the following groups: 
• Public, separate and Francophone schools:

o Small schools (fewer than 120 students in grades 4-12) – based on jurisdiction
requests for more reportable survey data at the school level, the survey is
expanded to include all students in grades 4 and above and their parents.

o Large schools (120 or more students in grades 4-12) – only students in grades
4, 7 and 10, and their parents are included in the survey. These grades are
considered to be a reasonably representative sample of students in each of the
three older division levels.

• Level 2 accredited funded private schools and most charter schools:
o The student survey is applicable to all students in grade 4 and above and their

parents.

The table below shows which survey is to be administered to the different grades: 

Student groups the survey is applicable to: 
Student Survey: Grade 4-6 survey Grade 7-9 survey Grade 10-12 

survey 
Grades: 4 5 6 7 8 9 10 11 12 

Public, Separate and 
Francophone – Large Schools    

Public, Separate and 
Francophone – Small Schools          

Charter Schools and 
Level 2 Accredited Funded 
Private Schools 

         

3.2 How respondents are surveyed 

Teachers and students complete surveys online through the use of Random Access 
Codes (RACs). RACs are provided to schools by Alberta Education and contains the 
school code, authority code and survey code (indicating which survey is presented – 
Grades 4-6 student, teacher, etc.). This allows responses to be grouped with the 
correct school, authority, and grade groupings. It is not possible to identify 
respondents by the RAC as there is no record kept by the school or Alberta Education 
about which student/teacher received which code. 
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Parents/guardians receive their Accountability Pillar survey on paper via a survey 
package that is mailed from Alberta Education. Included in the survey package is a 
postage-paid, pre-addressed return envelope in which parents can send their 
completed surveys directly back to Alberta Education. Parents are asked to always 
remove the tear-away portion of the survey containing personally identifiable 
information prior to sending the survey back. 
 
Note: Parents/guardians with more than one student in the relevant survey grades will 
receive a separate survey for each child. Please check the name of the school printed 
on the tear-away portion of the survey to make sure you are responding to questions 
about the correct school. 
 
Note: Starting in January 2017, parents of select jurisdictions were given the option of 
completing their survey online as part of the online parent survey pilot. 

 
4.0  Formulas 
 
The satisfaction rate for each respondent group is calculated by dividing the number of 
responses in the top two categories (e.g., very satisfied and satisfied; strongly agree 
and agree, etc.) by the total number of responses received. 
 
The result for each measure is calculated by equally averaging the satisfaction rate of 
teachers, parents and students (where applicable). 
 
5.0  Survey questions  
 

5.1 Survey Examples   
 

Examples of the students, teacher and parent surveys can be found online at: 
https://education.alberta.ca/accountability-pillar/surveys/everyone/accountability-
pillar-survey-examples/. 
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5.2 Questions by measure 
 

Measure Questions 
Students 

Parent Teacher Grades 
4-6 

Grades 
7-9 

Grades 
10-12 

Safe and Caring 
 
Percentages of 
teachers, parents and 
students who agree that 
students are safe at 
school, are learning the 
importance of caring 
for others, are learning 
respect for others and 
are treated fairly in 
school. 

Respondents are asked whether: 
• Students feel safe at school. 
• Students feel safe on the way to 

and from school. 
• Students treat each other well at 

school. 
• Teachers care about their 

students. 
• Students are treated fairly by 

adults at school. 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

Program of 
Studies 
 
Percentages of 
teachers, parents and 
students satisfied with 
the opportunity for 
students to receive a 
broad program of 
studies, including fine 
arts, career, 
technology, and health 
and physical education. 

Respondents are asked about: 
• The variety of courses available 

to students at school.  
• Opportunities students have at 

school to: 
o learn about music;  
o learn about drama;  
o learn about art;  
o learn about computers; 
o learn about health; 
o learn another language; and 
o participate in physical       

education.  

 
 
 
 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

Education Quality 
 
Percentages of 
teachers, parents and 
students satisfied with 
the overall quality of 
basic education. 

Respondents are asked about the 
following: 
• Overall quality of education at 

your/your child’s school. 
• The quality of teaching at 

your/your child’s school. 
• What is being learned in the core 

subjects is useful (students), 
students are learning what they 
need to know (parents and 
teachers). 

• School work is interesting. 
• School work is challenging. 
• Learning expectations at school 

are clear. 
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Measure Questions 
Students 

Parent Teacher Grades 
4-6 

Grades 
7-9 

Grades 
10-12 

Work Preparation 
 
Percentages of teachers 
and parents who agree 
that students are taught 
attitudes and 
behaviours that will 
make them successful 
at work when they 
finish school. 

Respondents are asked to indicate 
whether: 
• Students in your school/your child 

are taught attitudes and behaviours 
that will enable them be successful 
at work when they leave school. 

 

    
 
 
 

 
 
 
 

Citizenship 
 
Percentages of 
teachers, parents and 
students who are 
satisfied that students 
model the 
characteristics of active 
citizenship. 

Respondents are asked whether 
students at your school/your child’s 
school: 
• Help each other. 
• Respect each other. 
• Are encouraged at school to be 

involved in activities that help the 
community (not asked on the 
Grade 4 survey). 

• Are encouraged to try their best. 
• Follow the rules. 

     

Parental 
Involvement 
 
Percentages of teachers 
and parents satisfied 
with parental 
involvement in 
decisions about their 
child’s education. 

Respondents are asked: 
• About the opportunity for parental 

involvement in decisions about 
their child’s education. 

• About the opportunity for parental 
involvement in decisions at their 
child’s school. 

• Whether parental input into 
decisions at their child’s school is 
considered. 

• Whether parents are involved “A 
Lot” or “Some” with decisions 
about their child’s education. 

    
 
 
 

 
 
 
 

School 
Improvement 
 
Percentages of 
teachers, parents and 
students indicating that 
their school and 
schools in their 
jurisdiction have 
improved or stayed the 
same the last three 
years. 

Teachers and parents are asked: 
• Whether the quality of education at 

your school/your child has 
received has improved, stayed the 
same or declined in the past three 
years. 

 
Students are asked: 
• Are you proud of your school? 
• Would you recommend your 

school to a friend (not asked on the 
Grade 4 survey). 
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For more information on the Accountability Pillar Surveys, please contact 

System Assurance Branch at (780) 643-9193 
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