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High-Cost Credit 
Business Tips 
This publication is intended to provide general information only and is not a substitute for legal advice. 

 

Who is a high-cost credit lender? 

A high-cost credit operator is a person who offers, 

arranges for or enters into a high-cost credit 

agreement with a borrower who resides in Alberta, 

regardless of whether the agreement is entered into 

at the business premises or on the internet. This 

does not include payday loans. 

 

What is considered high-cost 
credit? 

High-cost credit products include any credit 
agreement: 

For open credit: with loans of money with an 
annual interest rate (APR) of 32% or higher; or 

For fixed credit: with an annual percentage rate 
(APR) of 32% or higher. 

A high-cost credit agreement entered into before the 
date this regulation is effective will not be subject to 
the High-Cost Credit Regulation, except when it 
relates to an extension or renewal of a high-cost 
credit agreement made after the regulation comes 
into force. 

For fixed credit, such as instalment loans, the 32% 
rate refers to an annual percentage rate, and it 
includes the interest rate and all fees and other 
costs involved with the high-cost credit agreement. 

 

Open High-Cost Credit 

Examples of open high-cost credit are:  

● lines of credit (e.g.: 

home equity) 

● credit cards 

● retail cards 

● revolving credit 

accounts 

Open high-cost credit is an agreement that 

anticipates multiple advances to be made when 

requested by the borrower, and does not establish 

the total amount to be advanced to the borrower 

(although there may be a credit limit). 

 

Fixed High-Cost Credit 

Fixed high-cost credit is any credit that is not open 

credit, but where the agreement is typically for a 

specific good or service. Fixed high-cost credit has 

payments in fixed dollar amounts, and/or for a fixed 

time period. 

Examples of fixed high-cost credit are:  

● installment loans (e.g.: auto loans, personal 

loans, consolidation loans) 

● leases (including rent-to-own) 

● secured loans (e.g.: title loans) 

● pawn loans 

 

High-cost credit businesses must become 

licensed under the Consumer Protection Act 

and the High-Cost Credit Regulation as of 

January 1, 2019. 

 

http://www.servicealberta.ca/


For more information, visit www.servicealberta.ca or phone 1-877-427-4088 

© 2018 Government of Alberta  |  Published: October 2018 2 

Licensing requirements 

Licensing cost 

If there is more than one business location, the 

licence must specify each of the locations where the 

high-cost credit activities happen. The cost of a high-

cost credit business licence is: 

● $1,000 / year per business 

● $500 / year per each additional location in 

Alberta (after the first) 

● $500 / year for the annual renewal fee 

The business must provide a security instrument, 

either through a surety bond, letter of credit, or cash 

in the amount of $10,000 at the time of applying for 

the licence. Further details regarding the licensing 

requirements are available at: 

https://www.alberta.ca/high-cost-credit-business-

licence.aspx 

 

A high-cost credit business operator must notify the 

Director in writing within 15 days of any change to 

the ownership or the owners, partners, or directors 

of the business, and any change to the addresses of 

the business locations. 

 

Licensing exemptions 

A business licence is not required for the following: 

● a public utility 

● a life insurance company for a loan under a 

life insurance policy or the security of the 

cash surrender value of the policy 

● a financial institution or other person 

regarding a loan under the Student Loan 

Act, the Student Finance Act, the Student 

Financial Assistance Act, the Canada 

Student Financial Assistance Act (Canada), 

or the Canada Student Loans Act 

● a municipality or Métis settlement with 

respect to payment of taxes under the 

Municipal Government Act or the Métis 

Settlements Act 

● a financial institution regulated under the 

Bank Act (Canada), a credit union, or ATB 

Financial 

 

Form and content of the 
agreement 

The Director can set all or part of the form and 

content of the high-cost credit agreement and any 

optional services, and may require the high-cost 

credit business to use an agreement that is specific 

to the type of high-cost credit the business provides. 

The high-cost credit business must use this 

agreement in the form and with the content specified 

by the Director. 

Optional Services are services offered to a borrower 

in connection with a high-cost credit agreement that 

the borrower is not required to purchase in order to 

enter into the high-cost credit agreement. 

High-cost credit and payday loan business 

compliance standards 

https://open.alberta.ca/publications/9781460141892 

 

Entering into an agreement 

Before or at the time a borrower enters into a high-

cost credit agreement, the high-cost credit business 

operator must bring to the attention of the borrower 

information about optional services and give a copy 

of the high-cost credit agreement to the borrower. 

 

 

 

Each business location must prominently 

display their business licence in the location 

for which it has been issued. If the business 

operates via the internet, the business licence 

must be displayed at or near the top of the 

introductory page for Alberta borrowers. 

http://www.servicealberta.ca/
https://www.alberta.ca/high-cost-credit-business-licence.aspx
https://www.alberta.ca/high-cost-credit-business-licence.aspx
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Providing information for 
the borrower 

Statement of account 

Lenders must provide a statement of account upon 

receiving a written request from a borrower, unless 

they provide continuing access to the requested 

information through an online account. The 

statement of account will include as much of the 

following information as applicable: 

● time period covered by the statement, 

● outstanding balance at the beginning of the 

period, 

● outstanding balance at the time money was 

first advanced under the high-cost credit 

agreement, 

● the amount, description and posting date of 

each transaction or charge added to the 

outstanding balance during the time period, 

● total of all amounts added to the outstanding 

balance during the time period, 

● total of all amounts subtracted from the 

outstanding balance during the time period, 

● outstanding balance at the end of the period,  

● outstanding balance at the time the request 

for the statement of account is made, and 

● the credit limit, if applicable. 

 

Reporting to the 
Director 

The Director has specified a 

time period of 15 days within 

which a high-cost credit 

business operator must provide a 

statement of account to a borrower. 

A high-cost credit business may provide a statement 

of account to a borrower in electronic form. 

 

 

 

Advertising (Cost of Credit 
Disclosure Regulation) 

This regulation does not affect a high-cost credit 

business operator’s disclosure obligations relating to 

advertising. Please see the Cost of Credit Disclosure 

Regulation: 

http://www.qp.alberta.ca/documents/Regs/1999_198

.pdf 

 

Confirmation of cancellation 

If a borrower cancels an optional service of a 

continuing nature, the high-cost credit business must 

provide confirmation of the cancellation to the 

borrower in written or electronic form. 

A borrower who cancels an optional service is not 

liable and is entitled to a refund of any amount 

already paid for, and charges relating to any portion 

of the service that has not been provided at the time 

of cancellation. 

 

Other requirements 

Information requirements a 
business must provide to the 
Director 

A high-cost credit business must annually provide to 

the Director the following information relating to 

agreements entered into in Alberta: 

- Total value of all high-cost credit 

agreements entered, 

- The number (count) of high-cost credit 

agreements, 

- The number of repeat high-cost credit 

agreements, 

- Average size ($) and term (time period) of 

the high-cost credit agreements, and 

- Total value of high-cost credit agreements 

that have been defaulted by borrowers that 

have been written off by the high-cost credit 

business operator. 

 

http://www.servicealberta.ca/
http://www.qp.alberta.ca/documents/Regs/1999_198.pdf
http://www.qp.alberta.ca/documents/Regs/1999_198.pdf


For more information, visit www.servicealberta.ca or phone 1-877-427-4088 

© 2018 Government of Alberta  |  Published: October 2018 4 

The specific reporting requirements can be found 

here: 

https://open.alberta.ca/publications/9781460141892 

 

The Director has specified a time period in which the 

high-cost credit business operator must provide the 

above information. 

 

Duty to keep records 

A high-cost credit business must retain the following 

documents and records for each agreement as 

applicable: 

● the high-cost credit agreement, 

● pre-authorized debit agreements, 

● instructions to credit reporting agencies, 

● documents and records respecting the 

assignment or sale of the high-cost credit 

agreement, and 

● any other documents and records in respect 

of the high-cost credit agreement. 

A high-cost credit business must retain the 

documents and records for a period of 3 years after 

the date when the high-cost credit agreement was 

fully repaid or if the high-cost credit agreement is not 

fully repaid, after the later of: 

● the date of last default, or 

● the date of last payment. 

Dishonoured payment by pre-
authorized debit 

If a high-cost credit business attempts to process a 

payment under a high-cost credit agreement by pre-

authorized debit, and the payment is not honoured 

by the financial institution, then the high-cost credit 

business must not make a further attempt to process 

the payment by pre-authorized debit. This is an 

offence under this regulation. 

The above does not prevent further attempts to 

process the payment by pre-authorized debit if it is 

the second attempt and is the same amount of the 

first attempt plus the allowed fee ($25, set by the 

Director), and is processed within 30 days after 

notice that the first attempt was dishonoured.  

Further attempts require the written consent of the 

borrower for a specific payment plus the fee allowed 

by the Director. 

 

Investigations / 
Inspections 
If an inspector or investigator contacts a high-cost 

credit business, the business should cooperate. 

Inspections are pro-active where the inspector will 

check on how the high-cost credit business activities 

are going. An investigation is an after-the-fact 

assessment to determine why a particular incident or 

breach of the act occurred. Grounds are not required 

for an inspection, but are required for an 

investigation. 

 

The Consumer Protection Act sections 145 

(inspections) and 147 (investigations) provide the 

powers of inspectors and investigators to inspect a 

business premises to determine if it complies with 

the Act and regulations. Investigators have the 

authority to request and review records. Providing 

false information to an inspector or investigator 

inspector is a breach of the Act (section 163).  

 

s.145 Inspections 

An inspector may enter the business premises of a 

regulated business to determine if there is 

compliance with this Act and the regulation if an 

inspector has grounds to believe: 

● books, records or documents of a regulated 

business are located in another business 

premises, and 

● those books, records or documents are 

relevant to determine if there is compliance 

with this Act or the regulations. 

An inspector may, in the course of an inspection, 

request a person who is working in the business 

premises referred to in subsection (1) or (2): 

a) to give written or oral replies to questions, 

b) to produce any books, records, documents 

or other things and to provide copies of 

them, 

http://www.servicealberta.ca/
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c) to provide any other information to 

determine if there is compliance with the Act 

and the regulations. 

An inspector may, in the course of an inspection, 

inspect, examine and make copies of, or temporarily 

remove books, records or documents or other things 

that are relevant to determining if there is 

compliance with this Act and the regulations. 

(5) When an inspector removes any books, records, 

documents or other things under subsection (4), the 

inspector: 

a) must give a receipt for them to the person 

from whom they were taken, 

b) may make copies of, take photographs of, or 

otherwise record them, and 

c) must, within a reasonable time, return them 

to the person to whom the receipt was 

given. 

(6) A licensee and any person working in the 

business premises of a licensee must co-operate 

with an inspector acting under the authority of this 

section. 

(7) A regulated person who is neither a licensee nor 

a worker in the business premises of a licensee may 

refuse to co-operate with an inspector who is acting 

under the authority of this section. 

 

 

 

 

s.147 Investigations 

(1) An inspector who has reasonable grounds to 

believe that a person has committed an offence 

under this Act or the regulations may, after 

explaining to the person or the person’s agent that 

the investigator wishes to enter the person’s 

business premises for the purposes of carrying out 

an investigation, request permission to enter the 

business premises. 

(2) If a person permits an investigator to enter the 

business premises for the purposes of an 

investigation, the investigator may, with the 

permission of the person, inspect, examine and 

make copies of, or temporarily remove books, 

records, documents or other things that are relevant 

to determining if an offence has been committed 

under this Act or the regulations. 

(3) When an investigator removes any books, 

documents or other things under subsection (2), the 

investigator: 

a) must give a receipt for them to the person 

from whom they were taken, 

b) may make copies of, take photographs of, or 

otherwise record them, 

c) must, within a reasonable time, return 

anything that has been copied to the person 

to whom the receipt was given, and 

d) must return everything else that was 

removed to the person to whom the receipt 

was given within a reasonable time after the 

investigation and any prosecution resulting 

from the investigation is concluded. 
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For more information and compliance assistance 
Please contact Service Alberta if you have questions about compliance, the regulatory framework, licensing or 

any other issue your business may have.  

 

If you do not understand or are not sure if you require a licence, contact Service Alberta’s business licensing area.  

 

Consumer Contact Centre in Edmonton 780-427-4088  

Toll-free in Alberta 1-877-427-4088  

www.servicealberta.ca 

Email: sa.businesslicensing@gov.ab.ca 

 

Link to application page: https://www.alberta.ca/high-cost-credit-business-licence.aspx 

 

APPENDIX  

The High-Cost Credit Regulation and offences are available at: http://www.qp.alberta.ca/ 
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