
HOW TO USE THE ALBERTA COVID  
RECORDS VERIFIER APP

Step 1: Download the app
With an internet connection, download the AB Covid Records 
Verifier app for free from Google Play or the App Store. 
Compatible tablets and mobile devices must run iOS 13 or 
Android 8 or higher.

You must allow the app to access 
your device camera. 

Once you’ve downloaded the app, 
you can continue to use the app 
offline. No internet connection is 
required to scan QR codes. 

Step 2: Scan Record 

Patrons will either present:

A printed record with a QR code

Or the QR code on their phones
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AB Covid Record Verifier

Scanning tips

• Scanning from phone: Have patron turn up brightness on
their phone and zoom into the QR code.

• Scanning from paper: Record might not scan if damaged,
folded across the QR code, or if printed in small scale
or low quality. Manually verify information on the printed
portion of record, or ask patron to download new record
from alberta.ca/CovidRecords

• Scanning multiple records: Click “scan next” before going
to the next person.

What you’ll see after scanning

Record valid message
• Patrons’ vaccine record meets all

requirements. Move to Step 3-Check
name and birthdate against their ID
to verify identity.

Record not valid message
• The patron may not yet meet the

vaccination requirements.

• The patron can show the paper
record received at their appointment
or printable card without QR code
until November 15. Operators must
verify by looking at the dates printed
on the record, or by scanning the
QR code by using the verification
app, that the second dose was given
at least 14 days prior. Or that the
patron received one dose of Janssen
vaccine (outside of Canada)14 days
earlier.

• If the patron feels there is a
mistake, they can try downloading
a new record from alberta.ca/
CovidRecords.

• A patron must be denied entry if
they are not able to show proof of
vaccination, a negative COVID-19
test taken within the previous 72 hours,
or a medical exemption.
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Step 3-Check against personal ID 
 
After verifying proof of vaccination, you must check the 
identity of patrons 18 and older by ensuring the name and 
birthdate on their proof of vaccination record matches their 
personal ID to allow entry.

Businesses participating in the Restrictions Exemption 
Program must verify personal ID. Failure to comply could 
result in a $2,000 fine or prosecution.

Examples of accepted personal identification include (photo 
ID not required):

• birth certificate

• citizenship card

• driver’s licence

• government issued identification card

• health care card

• Métis card, Treaty card or Inuit status card

• passport

If the patrons’ name or birthdate are incorrect,  
they must correct it using the steps listed on  
alberta.ca/CovidRecordsHelp
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