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Information for 
condominium owners 

COVID-19 
 

Overview 

Responding to the COVID-19 pandemic is 

challenging the capacity for some condominium 

corporations to comply with the Condominium 

Property Act and some of its regulations, especially 

those related to time, location and distance.   

 

Under the authority of the Public Health Act, Service 

Alberta has issued a Ministerial Order that will 

temporarily modify certain provisions under the 

Condominium Property Act and Regulation related 

to time, location, distance, and collection of utility 

payments.  

 

These temporary measures, effective April 9, 2020 

will protect public safety and allow corporations to 

remain focused on their operations during the 

pandemic, while remaining compliant with 

legislation. They will remain in effect for the duration 

of Alberta’s State of Public Health Emergency. 

 

Key changes 

Provisions related to time 

 The requirements for holding AGMs no less than 

15 months after the last one has been 

suspended.  

 

 The requirement for the developer to hold a 

meeting to elect a first board is suspended. 

Interim boards appointed by developers will 

continue to hold office until a general meeting to 

elect the first board is held. 

 

 The five-year time period to carry out a reserve 

fund study, prepare a reserve fund report, 

approve the reserve fund plan, and provide 

owners with copies of a new reserve fund plan is 

suspended. 

 

 The Condominium Property Regulation now 

includes events leading to a declaration of public 

health emergency under the Public Health Act 

as events that may delay occupancy of a unit 

beyond the final occupancy date, without giving 

the purchaser the ability to cancel the purchase 

agreement, or sue the developer for damages.  

 

Provisions related to location and distance  

 Condominium corporations’ right to enter a unit 

to make non-emergency repairs is suspended if 

someone in the unit, or the person who intends 

to enter the unit, is self-isolating, under 

quarantine, has tested positive for COVID-19 or 

has the symptoms of COVID-19. Emergency 

repairs are still permitted. 

 

 The requirement for boards to hold a meeting at 

owners’ request, as well as the ability of owners 

to convene a general meeting, is suspended.  

 

Provisions related to utilities   

 The Consumer Protection Act was amended to 

ensure sub-metering agreements, such as those 

between tenants and landlords, are captured by 

the utility payment deferral program.  
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 Changes to the Consumer Protection Act will 

make it an unfair practice for a supplier of power 

or heat in a sub-metering arrangement, or any 

individual (including landlords and condominium 

corporations), to refuse to defer payments when 

requested, or to disconnect services. This will 

apply between March 17 and June 18, 2020. 

 

Virtual or Online Meetings 

 Under the condominium legislation, 

condominium boards can meet electronically as 

long as everyone can hear everyone else.  

 

 The legislation does not state whether virtual 

general meetings of the owners can be held and 

the Ministerial Order does not create a new 

legislated capacity for condominiums to hold 

their general meetings online.  

 

 Condominium corporations unsure if they can or 

should hold a virtual general meeting should 

consult their bylaws, condominium 

management, and legal counsel for guidance.  

 

 The legislation does not prevent corporations 

from holding virtual information sessions.   

 

 Condominium corporations that already allow for 

virtual meetings may continue to hold them.  

 

Other Information 

AGMs and electing board members 

 The condominium legislation does not address 

changing the date of or cancelling an Annual 

General Meeting (AGM) once it has been called. 

A corporation’s bylaws may address this.  

 

 Likewise, a corporation’s bylaws may provide 

further information on how people are to be 

elected to boards and whether there are ways to 

appoint people outside of an AGM.  

 

 

 

Use of corporation-owned property   

 Rules regarding the use of corporation-owned 

property (for example, a party room or exercise 

equipment) or corporation-owned units (for 

example, guest suites) are not established by 

the Condominium Property Act.  

 

 Instead, the administration of these spaces may 

be laid out in a condominium corporation’s 

bylaws or rules. A condominium board should 

check whether the corporation’s bylaws address 

the use of such spaces. Then, the board can 

make its own rules (sometimes referred to as 

board policies) regarding the use of the 

corporation’s spaces and property.  

 

Condo fees and budgeting 

 Methods used by condominium corporations  to 

determine the amounts of their condominium 

contributions (often called condo fees or special 

levies) are not regulated by the government. If 

an owner is unable to pay their contributions, or 

if a board is concerned owners may not be able 

to pay, corporations do have options under the 

legislation to adjust. 

 

 For example, condominium corporations may 

want to revise their budgets or reserve fund 

plans in order to reduce expenses or defer 

contributions to the reserve fund. They can also 

borrow money.  

 

 There is no legal requirement for condominiums 

to pursue owners by placing caveats on their 

unit for unpaid contributions.  

 

 While the government cannot dictate to 

condominiums that contributions are to be 

deferred, a condominium corporation may still 

choose to do so.  


