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Executive Summary

As part of its on-going research initiatives, Alberta Advanced Education and Technology (AET)
contracted Harris/Decima to conduct a satisfaction and outcomes research study with graduates of
Alberta’s post-secondary education institutions. This survey investigates graduates’ satisfaction with
their post-secondary educational experience and their employment outcomes approximately two
years after graduation. This research will inform AET and support institutional planning.

A total of 26 public post-secondary institutions participated in this research, yielding a total of 9,887
completed surveys with graduates (29% completion rate). A total of 8,407 surveys were completed
by telephone and 1,480 were completed online. Programs include credit and non-credit programs,
eligible for financial assistance.

A total of 2,291 surveys were completed by Transfer graduates — those who transferred credits from
one program to another at some point during their post-secondary education. This report presents
the research findings for Transfer graduates compared to non-Transfer graduates.

As the methodology for this survey was a census-approach (with every graduate being given the
opportunity to complete the survey) and therefore a non-probability sample (as opposed to a random
sample), a margin of error cannot be indicated. This is in accordance with the Market Research
Intelligence Association (MRIA) Standards, of which Harris/Decima is a member and by which it
adheres (http://www.mria-arim.ca/STANDARDS/CODE2007.asp).

Should this have been a probability sample, the margin of error would have been +/- 0.84%, nineteen
times out of 20.

For a complete discussion on the methodology, please refer to the Technical Report.

The demographic profile of the survey respondents was as follows:

® Almost all Transfer graduates (93%) completed grade 12 in High School, as did non-Transfer
graduates.

¢ The majority of Transfer graduates completed their High School education in Alberta. When
compared to non-transfer graduates, a larger proportion of Transfer graduates attended High
School outside of the Province.

o One quarter (27%) of Transfer graduates attended High School outside of the
province of Alberta compared to 21% of non-Transfer graduates.

e Qverall, the majority of graduates from the Class of 2007-2008 were women.

o Transfer graduates were significantly more likely to be women than non-Transfer
graduates (66% and 58% respectively).

© Harris/Decima | harrisdecima.com
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* Transfer graduates were on average 2.3 years older than non-Transfer graduates.

o The average age for Transfer graduates was 31.5 compared to 29.2 for non-Transfer
graduates.

* Intotal, 4% of Transfer graduates self-identified as being Aboriginal.

Most graduates continue to transition directly into a full-time post-secondary program after
graduating from High School. After completing their program, most leave the city/town where they
studied while some re-enroll in another post-secondary program.

e Almost three-quarters of Transfer graduates received full credit from their institution, while
the remainder received partial credit.

o The most common reason given for not receiving the expected credit was that all
courses were transferable but some were not needed for graduation.

o It also appears as though the requirements were not always clear to graduates.

e The large majority (91%) of Transfer graduates were satisfied with the transfer credits
received.

o Only one in ten were dissatisfied.

o Satisfaction was higher among those who received full credit (95%) compared to
those who received partial credit (81%).

o However, satisfaction was for a large part driven by the expected outcome. Indeed,
satisfaction was significantly higher among those who received the credits they were
expecting (95%), compared to those who did not (51%).

* A majority of graduates did not wait more than a year after completing High School before
entering post-secondary education. (This is not necessarily the program they most recently
graduated from). Both Transfer and non-Transfer graduates show comparable behaviors.

® Online resources, such as individual institutions’ websites, and close relationships to the
graduates, such as family and friends, were seen as the most valuable sources of information
when deciding which program and institution to choose for post-secondary education.

®  While taking courses the traditional way — in a classroom — was by far the most popular way
to study among Transfer graduates and non-Transfer graduates alike, online or distance
courses were taken by a number of graduates (32% of Transfer graduates and 28% of non-
Transfer graduates).

e After their 2008 graduation, not all graduates immediately entered the work force.

o Three in ten Transfer graduates (29%) and non-Transfer graduates (28%) re-enrolled
in an educational program since then, and were students at the time of the survey.

© Harris/Decima | harrisdecima.com
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o Most of them were at an Alberta university and enrolled full-time.

o Although both Transfer and non-Transfer graduates who decided to further their
education were aiming to obtain a Graduate or Undergraduate Degree, Transfer
graduates were more likely to aim for higher credentials then non-Transfer graduates.

Two years after graduation, most graduates lived in the same city or town in which they
studied.

o Some graduates (21%) returned to their hometown, or relocated based on
employment prospects (27% of Transfer graduates and 18% of non-Transfer
graduates).

o Most other reasons were related to family.

Alberta post-secondary institutions appear to be successful at helping graduates become better
individuals and acquire a strong set of skills and abilities that will help them be successful in their lives
and careers.

Most (84%) Transfer graduates felt their institution offered them an opportunity to improve
themselves, provided them with a desire to continue learning more, and allowed them to
acquire knowledge of a particular field of study.
o However, according to graduates’ ratings, Alberta institutions could improve their
programs in order to better provide graduates with skills needed for a particular job
and increase their chances of earning a better income.

Reflecting on their educational experience, Transfer graduates felt that their institution
mainly helped them learn and work independently.

o Institutions also allowed their graduates to acquire a number of skills and abilities.

Satisfaction with the quality of teaching was very high among both Transfer and non-Transfer
graduates (88% and 90% respectively)

Again, the majority (87%) of Transfer graduates were satisfied with the overall quality of their
program.

While overall satisfaction with the educational experience while in school was quite high
among Transfer graduates, it was slightly less strong than among non-Transfer graduates.

The majority of Transfer graduates would recommend both the institution they attended
(93%) and the program they completed (86%).

The large majority (87%) of Transfer graduates believed that the financial investment in their
post-secondary studies was worth it for the benefits gained.

A small group of Transfer graduates (6%) participated in a study abroad program outside of
Canada.

© Harris/Decima | harrisdecima.com
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o Transfer graduates who participated in a study abroad program went to a variety of
countries. However, the most common ones were the United States, Mexico and
France.

o The majority of study abroad programs were offered in English.

o Study abroad program participants were overwhelmingly satisfied with their
educational experience.

While most Transfer graduates worked while in school, many also relied on financial aid. While the
percentage of Transfer graduates who received loans has declined somewhat from the previous cycle
of research, the amount borrowed has gone up.

e Almost one in two Transfer graduates indicated receiving government-sponsored student
loans.

o Transfer graduates were significantly more likely than non-Transfer graduates to have
received government-sponsored loans (47% vs. 38% of non-Transfer graduates).

* The average loan amount from government sources for Transfer graduates in the class of
2007-08 was $21,017 compared to $18,725 for the 2005-2006 cohort.

o Besides having been more likely to have received these loans, the average loan
amount received by Transfer graduates was also higher than that received by non-
Transfer graduates (521,017 vs. $17,863).

e A third of Transfer graduates had other sources of financing such as bank loans, credit lines,
credit cards or loans from other people.

o Once again, Transfer graduates were more likely (by five percentage points) to have
received these types of loans than non-Transfer graduates.

o However, the average amount of non-government financing received by Transfer
graduates was slightly less than that received by non-Transfer graduates ($10,630
compared to $10,900 among non-Transfer graduates).

®  More than half of all graduates received some form of loan throughout their study period,
including 63% of Transfer graduates and 55% of non-Transfer graduates.

e Besides loans, many graduates financed a portion of their studies through scholarships, grants
or bursaries.

o Seven in ten Transfer graduates (71%) received some type of financial assistance that
was not a loan. Non-Transfer graduates were less likely to have received this type of
financial assistance (67%).

o Scholarships, bursaries and grants were most likely to have been distributed in
smaller amounts than loans.

o The average amount received in scholarships, grants or bursaries by Transfer
graduates was $7,611. On average, non-Transfer graduates indicated receiving a
larger sum, $9,160.

© Harris/Decima | harrisdecima.com
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Outcomes have been very positive for Transfer graduates. The majority are employed in a relevant
field and are well-paid, making them — not surprisingly — highly satisfied with their jobs.

Most Transfer graduates had indicated their primary goal was to obtain the credential Degree
attached to the program they were enrolled in.

o Among the Transfer graduates who did not achieve their goal, a third said they did
not achieve it because they changed programs, career plans, or simply changed goals
once they were in the program of choice.

o Among those who set a goal related to employment which was not attained, lack of
employment in the field was often mentioned as the reason.

Transfer graduates averaged 1.3 jobs, whereas non-Transfer graduates averaged 1.2 jobs.

Four in five Transfer graduates have been currently employed in their main job for more than
ayear.

The most common sectors of work among Transfer and non-Transfer graduates alike were:
Health Care and Social Assistance, Education or Mining, Oil and Gas.

Transfer graduates tended to report a slightly higher average annual income than non-
Transfer graduates, by almost $1,500.

o Half of Transfer graduates reported annual incomes of $55,000 or more.

While most primary jobs were related to the credential with which graduates graduated, this
was not as true of other jobs graduates may have had on the side.

A significantly higher proportion of employed Transfer graduates, relative to employed non-
Transfer graduates, indicated that the highest level of education needed for their job at the
time of the survey was a Bachelor Degree.

The vast majority of Transfer graduates were satisfied with their current employment.

The demographic profile of Transfer graduates has varied little over each cycle of the research.

With the exception of the 2003-2004 cycle of Transfer graduates, where 80% received full
credit, the ratio of graduates receiving full credit for their transfer courses, relative to those
receiving partial credit, has remained stable throughout the cycles of research.

When compared to the class of 2005-06, earnings among Transfer graduates of the class of
2007-08 increased:

o Graduates of the class 2007-08 earned $57,640;

© Harris/Decima | harrisdecima.com
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o Graduates of the class of 2005-06 earned $54,837, adjusted to current dollars using
the Consumer Price Index (CPI).

® Total loan incidence among Transfer graduates, that is, the number of graduates who had
loans upon graduation, has declined from the previous cycle of research.

o The survey results suggested that this decline primarily stemmed from a decreasing
number of graduates who held government-sponsored loans, while non-government
loans have remained relatively stable.

e Despite the decreasing total loan incidence, average debt amounts have actually increased
among Transfer graduates.

o Only by 5%, or $941 in dollar terms.
o The average amount owed to government-sponsored sources increased by 12%.

® The average amounts owed to non-government financing sources, in contrast, declined since
the previous cycle of research from $11,225 to $10,630.

© Harris/Decima | harrisdecima.com
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Section A: Demographics

This first section provides a picture of the 2007-2008 Transfer graduates’ demographic characteristics
as they compare to those of non-Transfer graduates, including their education levels, their parents’
education levels, gender, age, family make-up, first-nation status, visible minority status and disability
status. Transfer graduates are those who transferred credits from one program to another at some
point during their post-secondary education.

Education
Highest Grade Completed in High School

Almost all Transfer graduates (93%) completed grade 12 in High School, as did non-Transfer
graduates. Grade 13 was completed by 4% of Transfer graduates, while that same proportion
completed less than grade 12.

K-12 Education Level

Q1. What was the highest grade level you completed in the K-12 system, not including adult upgrading?

Grade 7 or below
Grade 8

Grade 9
I 1%

1%
1%

Grade 10

Grade 11

93%
92%

Grade 12

Grade 13

0 0.2 0.4 0.6 0.8 1
M Transfer M Non-transfer

Base: All valid responses (Transfer n=2,259 and non-transfer n=7,327)

© Harris/Decima | harrisdecima.com
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High School Location

Although the majority of Transfer graduates (63%) attended High School in Alberta, a significantly
larger proportion of Transfer graduates went to High School outside of the province (compared to
non-Transfer graduates). Indeed, one quarter (27%) of Transfer graduates attended High School in
Canada but outside of the province of Alberta compared to 21% of non-Transfer graduates.
Consequently, Transfer graduates were less likely to have attended High School in urban Alberta than
non-Transfer graduates (38% and 43% respectively).

Location When Last Attending High School

Q2. Which city or town were you living in when you last attended high school or another grade in the K-12 system, not including adult upgrading?

Transfer (n=2,287)

Non-transfer
(n=7,457)

0% 25% 50% 75% 100%
® UrbanAlberta ~ ®Rural Alberta M Elsewherein Canada M Outside of Canada

Base: All valid responses

Parental Educational Attainment

The majority of parents of Transfer graduates had more than a High School education. While three in
ten (31%) parents had completed High School or less, one quarter (24%) had taken at least some post-
secondary education or had completed College. The remainder (45%) had a Bachelor Degree or more.
This mirrors educational attainment of the parents of non-Transfer graduates.

© Harris/Decima | harrisdecima.com 11
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Parental Educational Attainment

Q69. What is/was the highest level of education attained by either one of your parents or guardians?

Transfer students Non-transfer students

Completed High School or less
Elementary or Junior High School
Some High School

Completed High School

Completed College and some post-secondary

Some post-secondary (i.e. some university or
college)

Completed College, Tech Institute or
Apprenticeship Program

Completed Bachelor Degree or more 45% 45%

0% 20% 40% 60% 0% 20% 40% 60%

Base: All valid responses (Transfer n=2232) and non-transfer n=7155)

Gender, Age and Marital Status

Overall, the majority of graduates from the Class of 2007-2008 were women. Transfer graduates were
significantly more likely to be women than non-Transfer graduates (66% vs. 58%).

Transfer graduates were on average 2.3 years older than non-Transfer graduates: the mean age for
Transfer graduates was 31.5, compared to 29.2 for non-Transfer graduates. While a third of Transfer
graduates were between 26 and 30, more than half (52%) of non-Transfer graduates were younger
than that.

In fact, no Transfer graduates were younger than 22 years old (compared to 8% of non-Transfer
graduates) and only 29% belonged to the 23-25 age category (compared to 44% of non-Transfer
graduates).

Given the higher average age of Transfer graduates, it is not surprising that a higher proportion of
them were married (30% vs. 23% of non-Transfer graduates). Still, most (66%) were single.

The higher average age should be taken into account when looking at the results overall, for instance
when analyzing the income levels and employment rates of Transfer graduates versus non-Transfer
graduates.

© Harris/Decima | harrisdecima.com 12
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Demographic Profile

Female

Male

Single/never married 74%

Married/living with partner

Divorced/separated/wido

wed
<22 yrsold
23-25yrs old
26-30 yrs old
31-40yrs old
40+ yrs old
o 20% ln';'\:;nsfer lrl:l‘;ln-transfer e 100%

Base: All valid responses
Ranging from: Transfer n=2235 to 2288 and Non-transfer n=7300 to 7470

Dependents

Transfer graduates were slightly more likely to have had at least one dependent at the start of their
program than non-Transfer graduates (23% compared to 20%). This is likely a result of the higher
incidence of being married or living with a partner and being older among this group. Eight percent
had one dependent, 9% had two and 6% had three or more.

© Harris/Decima | harrisdecima.com 13
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Demographic Profile

77%
None
80%

Number of Dependents at
Beginning of Program

Two

Three or
more

0% 20% 100%
M Transfer ® Non-transfer

Base: Al valid responses (Transfer n=2252 and non-transfer n=7353)

Aboriginal Status, Visible Minority Status and Disability Status

In total, 4% of Transfer graduates self-declared as being Aboriginal. Of this group, fully one half
identified themselves as being Métis, 35% as Status Indian, 8% as Non-status Indian and 1% as Inuit.

Transfer graduates were slightly less likely to include themselves as members of a visible minority
than non-Transfer graduates (15% and 17% respectively). Similar proportions of Transfer (2%) and
non-Transfer graduates (3%) indicated having a disability.

© Harris/Decima | harrisdecima.com 14
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Demographic Profile

Transfer (n=88) / non-transfer (n=231)
Métis: 50% / 48%

Status Indian: 35% / 35%

Non-status Indian: 8% / 9%

Inuit: 1% / 2%

Other: 5% / 2%

Aboriginal

96%

Non-aboriginal

97%

Visible minority

Non-visible minority

0% 100%
B Transfer H Non-transfer

Base: Al valid responses
Ranging from: Transfer n=2171 to 2274 and Non-transfer n=7111 to 7427

Of the disabilities mentioned, learning disabilities were the most prevalent (23%), followed by
ADD/ADHD (13%), and physical disabilities in general (11%).

Disability Status

Q67. Do you consider yourself to be a person with a disability (that is
someone with a long-term physical, mental or learning disability that limits
the kind or amount of paid work that they can do)?

Q68. What is the nature of your disability? (Transfer only)

Learning disability
ADD/ADHD
Transfer (n=2,27) 2% Physical disability
Vision
Mentalillness
Dyslexia

Hearing

Cerebral palsy
Non-transfer

(n=7,444) 3% Speech disability
Chronic pain
Other 34%
0“’/0 1(;% 2(;% 3(;% 4(;% 0:% 2(;% 4(;% 6(;%
Base: All valid responses. Only responses given by 3% or more of respondents are shown

Base: Transfer students who consider themselves with a disability (n=62)

© Harris/Decima | harrisdecima.com 15
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Section B: Transitions

This section of the report discusses findings from questions on all matters of transition: from
transitioning from High School to post-secondary studies to transitioning after completion of their
program. But first, it delves into the experience of Transfer graduates in particular, namely the credits
they may or may not have received.

Another transition discussed is one within the post-secondary program: from the traditional learning
channel (i.e. the class room) to the use of online or distant learning.

Transferring

Almost three-quarters of Transfer graduates received full credit from their institution, while the
remainder received partial credit. For the majority (91%), this was exactly as they had expected.

Transfer Credit

Q22. Did you receive full credit or partial credit from [name of institution]? Q23. Did you receive the transfer credit you expected from
[name of institution]?

Full credit 72%

91%

Partial credit 33%

T T T T 1 T T T T T 1

0% 20% 40% 60% 80% 0% 20% 40% 60% 80% 100%

Q22. Base: All valid responses transfer graduates (n=2,177)
Q23. Base: All valid responses transfer graduates (n=2,152)

The most common reason given for not receiving the expected credit was that all courses were
transferable but some were not needed for graduation (13%). It also appears as though the
requirements were not always clear to graduates. Indeed, 8% indicated misunderstanding the
requirements or founding them unclear. An additional one in ten graduates said they received unclear
advice either from the sending institution (5%), the receiving institution (4%), or from other sources
(1%).

© Harris/Decima | harrisdecima.com 16
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Reasons for not Receiving Expected Transfer Credit

Q24. What were the reasons that you did not receive the credit you expected from [name of institution]?

All courses were transferable but some weren't
required for graduation

Misunderstood/found transfer requirements
unclear

Completed more credits than were allowed for
transfer

Courses were too old to transfer as took them
too long ago

Programs/courses not recognized/ transferable

Received unclear advice on what courses would
transfer from the sending institution

Different scale for programs/ courses
Received unclear advice on what courses would
transfer from the receiving institution

Received unassigned credit when expected to
receive specific credit

Received unclear advice on what courses would
transfer from other sources

Marks weren't high enough to receive transfer
credit

Other 52%

0% 20% 40% 60% 80%

Base: Al valid responses (Transfer graduates who did not receive expected transfer credit n=214)

The large majority (91%) of Transfer graduates were satisfied with the transfer credits received,
including 51% who were very satisfied and 40% satisfied. Only one in ten was either dissatisfied (6%)
or very dissatisfied (3%).

Satisfaction was higher among those who received full credit (95%) compared to those who received
partial credit (81%). However, satisfaction was for a large part driven by the expected outcome.
Indeed, satisfaction was significantly higher among those who received the credits they were
expecting (95%), compared to those who did not (51%).

© Harris/Decima | harrisdecima.com 17
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Satisfaction with Transfer Credit Received

Q24a. How satisfied were you with the transfer credit that you received?

Total

0% 25% 50% 75% 100%
m Very satisfied ~ ® Satisfied M Dissatisfied M Very dissatisfied

Base: All valid responses (Transfer Graduates n=2,273)

From High School to Post-secondary Studies
Time Between High School and Entering Most Recent Post-secondary Program

Consistent with results from the last survey cycle (Class of 2005-2006), the majority of graduates
transitioned to post-secondary studies within a year of graduating from High School.

Fully one half of Transfer graduates (51%) entered a post-secondary program directly from High
School, while one in five (19%) waited one year. One in ten waited two years (10%) or between three
and five years (9%). The remainder (11%) entered their program more than five years after High
School completion. This is comparable to behaviours of non-Transfer graduates. Note that this
program in not necessarily the one they most recently graduated from.

© Harris/Decima | harrisdecima.com 18
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Years between K-12 and Post-secondary Studies

Q3. What year did you last attend school in the Kindergarten to Grade 12 system, not including adult upgrading?
Q5. In what year did you begin post-secondary studies, not including adult upgrading?

Transfer (n=2,222) 11%

Non-transfer

(n=7,138) 12%

0% 25% 50% 75% 100%

m0 m]1] =2 m35 6+

Base: All valid responses

Preparing for Post-secondary Education: Information Sources

Online resources, such as institutions’ websites and online calendars, and people close to the
graduates, such as parents, friends and relatives, were seen as the most valuable sources of
information consulted when deciding which program and institution to choose for post-secondary
education.

Among those Transfer graduates who used them, individual institutions’ websites were seen as the
most valuable of the information sources tested (mean score of 3.7 out of a possible 5), followed by
online institutional calendars (3.4). Parents and relatives were also seen as quite useful (3.2). Friends
(3.2) and teachers (3.0) were other people who were seen as having valuable input into the decision-
making process.

Based on Transfer graduates ratings, four of the sources tested were not considered useful by about
half of those who consulted them: people at work (co-workers or employers — 53% said they were not
useful, mean of 2.5), career counselors (56%; 2.4), student recruiters or representatives from post-
secondary institutions (60%: 2.2) and the Alberta Learning Information Service (ALIS) website (61%;
2.2).

© Harris/Decima | harrisdecima.com 19
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Usefulness of Sources of Information — Transfer Graduates (Top Half)

Q10. How useful were each of the following sources of information in helping you decide which program and institution to attend? If some of
these sources of information are not applicable, please indicate so.

Mean
Institution website 3.7
Institutional calendars (online) 34
Parents/relatives 3.2
Institutional calendars (print) 3.1
Friends 3.2
Teachers 3.0

0% 25% 50% 75% 100%

M Very useful (4-5) B Moderately useful (3) B Not useful (1-2)

Base: All valid responses (Transfer Graduates — n ranging from 1154 to 2064)

Usefulness of Sources of Information — Transfer Graduates (Bottom Half)

Q10. How useful were each of the following sources of information in helping you decide which program and institution to attend? If some of
these sources of information are not applicable, please indicate so.

Mean
Career fair/open house/PSI pres. 2.5
School or guidance counselors 2.6
Co-workers/employer 2.5
Career counselors 24
ALIS website 22
Student recruiters/PSI reps. 2.2
0“% 2;% SC"% 7;% 10‘0%
M Very useful (4-5) B Moderately useful (3) B Not useful (1-2)

Base: All valid responses (Transfer Graduates — n ranging from 1154 to 2064)
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From the Classroom to Alternative Learning Channels

While taking courses the traditional way — in a classroom — was by far the most popular way to study
among Transfer graduates and non-Transfer graduates alike, online or distance courses were taken by
a number of graduates.

Overall, two thirds of Transfer graduates (68% compared to 72% of non-Transfer graduates) had not
taken any courses through alternative channels, while 18% had done so for less than half of their
course load, 2% for about half and 12% for either more than half (3%) or all of their courses (9%).

Correspondence and Distance Education

Q26. How much of your course-load for the program you graduated from did you take through online and/or distance delivery?

Transfer (n=2283) 9%

Non-transfer (n=7438) 8%

0% 20% 40% 60% 80% 100%
B None M Less than half B About half B More than half All of it

Base: All valid responses

Post-Graduation: From 2008 to Today

After their 2008 graduation, not all graduates immediately entered the work force. Three in ten
Transfer graduates (29%) and non-Transfer graduates (28%) re-enrolled in an educational program
since then, and were students at the time of the survey. Most Transfer graduates (52%) were at an
Alberta Comprehensive Academic Research Institution. Although the majority were enrolled full-time,
Transfer graduates were significantly less likely, by a margin of 10 points, to have re-enrolled in full-
time studies.
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Current Enrollment

Q51. What post-secondary institution(s) are you enrolled in?

Q50. Are you currently enrolled as a student?
52%

49%

Alberta Comprehensive
Academic Research Institutions

Alberta Polytechnical
Institutions

Transfer (n=2287) 29%
Alberta Comprehensive

Community Institutions

Alberta Baccelaureate and
Applied Studies Institutions

Alberta Independent Academic
Institutions

Non-transfer (n=7467) 28% Other Alberta Institution

Other Non-Alberta Institution

0% 20% 40% 60% 80% 100% 0% 20% 40% 60%

mYes M Transfer ™ Non-transfer

Base: All valid responses Base: All valid responses — Those currently enrolled as a student (Transfer n=643 and non-
transfer n=2072)

Current Enrollment Part-Time vs. Full-Time

Q52. Are you currently a part-time or full-time student?

Transfer

Non-transfer

0% 20% 40% 60% 80% 100%

B Full-time M Part-time

Base: All valid responses — Those currently enrolled as a student (Transfer n=644 and non-transfer n=2068)
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Although both Transfer and non-Transfer graduates who decided to further their education were
aiming to obtain a Graduate or Undergraduate Degree, Transfer graduates were more likely to aim for
higher credentials than non-Transfer graduates. One third (34%) of Transfer graduates went back to
school to work towards a Graduate Degree compared to 28% of non-Transfer graduates. Non-
Transfer graduates (10%) were more likely to aim for the attainment of a Diploma than Transfer
graduates (6%).

Current Studies — Credentials

Q53. Will these studies lead to a...?
34%

Graduate degree

Undergraduate
degree

Professional
designation

Certificate

Diploma
Professional School
Applied degree
Extension certificate

Other

T T 1

0% 20% 40% 60% 80%
M Transfer M Non-transfer

Base: All valid responses — Those currently enrolled as a student (Transfer n=640 and non-transfer n=2057)
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From One Location to Another

Two years after graduation, most graduates lived in the same city or town in which they studied.
Some graduates returned to their hometown, or relocated based on employment prospects.

Three in ten Transfer graduates (29%) relocated permanently after completing their program, a
proportion similar to that among non-Transfer graduates (27%).

Relocation since Graduation

Q6. Have you permanently relocated to a different city or town since the time of your graduation?

Transfer (n=2,288) 29%

Non-transfer (n=7,452) 27%

!
o o
0% M Yes 60%
Base: All valid responses

The main reason Transfer graduates cited for relocating was employment. Overall, 27% cited
“attaining employment” as their primary reason for moving, 8% moved in order to improve their
employment situation, 6% moved to be closer to work, services or opportunities, and another 4%
cited other reasons related to employment.

Most other reasons were related to family: 16% cited family obligations, 6% moved back to the family
home, and 3% said they moved for personal or relationship reasons. Fifteen per cent moved to pursue
further studies.

Non-Transfer graduates were more likely to have relocated to acquire further education than Transfer
graduates (19% vs. 15%) and less likely to cite “attaining employment” as a reason (18% vs. 27%).
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Reason for Relocation after Graduation

Q7. What was your primary reason for moving?
To attain employment 27%
Family move/obligations
To acquire further education
Improve employment situation
Proximity to work/services/opportunties
Moving back to family home
Employment (unspecified)
Housing opportunities/cost of living

Personal/relationship reasons

Independence/away from family

9%

Other

8%

0% 10% 20% 30%
m Transfer ™ Non-transfer

Base: All valid responses — Those who have permanently relocated after graduation (Transfer n=648 and non-transfer
n=1972)

A sizeable minority of Transfer graduates (42%) relocated to an urban centre within Alberta, one in
five (20%) to a rural setting, and one third (33%) moved out of the province altogether. The remaining
5% relocated out of the country. These findings are almost identical among non-Transfer graduates.
For one in five graduates (21%), the move was back to their hometown.
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Relocation Destination after Graduation

Q8. Which city or town did you relocate to?
Q9. Was this your hometown?

Relocated to

hometown?
21%
Transfer (n=658)
21%
Non-transfer (n=2000)
0% 25% 50% 75% 100%

® Urban Alberta ® Rural Alberta ® Non-Alberta Canada H Outside Canada

Base: All valid responses — Those who have permanently relocated after graduation
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Section C: Satisfaction

The following section examines the skills and abilities graduates acquired, their assessment of the
quality of their program and overall educational experience, whether they would recommend their
program and institution to others, and whether it was worth the financial investment.

This section also examines the experience and satisfaction of graduates who took part in a study
abroad program.

Benefits Provided by Institution and Program

Alberta post-secondary institutions appear to be successful at helping graduates become better
individuals and acquire a strong set of skills and abilities that will help them be successful in their lives
and careers.

Most (84%) Transfer graduates felt their institution offered them an opportunity to improve
themselves (rated a 4 or 5 on a 5-point scale). Moreover, 78% said that it provided them with a desire
to continue learning more. An additional 79% indicated that their institution allowed them to acquire
knowledge of a particular field of study. However, according to graduates’ ratings, Alberta institutions
could improve their programs in order to better provide graduates with skills needed for a particular
job and increase their chances of earning a better income. These findings mirror those found among
non-Transfer graduates.

Benefits Provided by Program (Transfer Students)

Q14. To what extent did the program from which you graduated at [institution name] provide you with the following benefits?

An opportunity to improve

9 0,
yourself 51% 12% 3%
Knowledge of a particular 5
15% % &
field of study A J 4% i
A desire to continue learning
more, about this or other 44% 14% /3%

subjects

Improved employment
opportunities

°
B

°
3

o
3

45% 16% 7% X3

Chances of improved income 43% 18% 7%

The skills needed for a

particular job 31% 22% 10% 6%
0% 25% 50% 75% 100%
B 5=Great extent m4 m3 u2 1=Not at all

Base: All valid responses (n range=2243 — 2282)
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Reflecting on their educational experience, Transfer graduates felt that their institution mainly helped
them learn and work independently (77% and 75% respectively, rated a 4 or 5 on a 5-point scale).
Institutions also allowed their graduates to acquire a number of skills and abilities, as shown in the
graphics below. Transfer graduates were much less likely to mention they had developed
mathematical skills (34% rated a 4 or 5) and learned to resolve conflict (43%) through their institution.

In comparison to non-Transfer graduates, Transfer graduates were significantly more likely to have
given higher ratings (4 or 5 on a 5-point scale) to eight of the measures:

- Developing work-related computer skills (+7)
- Math skills (+7)

- Working well with others (+4)

- Gaining self-confidence (+4)

- Resolving conflicts (+4)

- Working independently (+3)

- Solving problems (+3)

- Developing inter-personal skills (+3)

On the other hand, they were more likely to have given lower ratings (4 or 5 on a 5-point scale) to the
following four measures:

- Developing awareness of political and social issues (-6)

- Developing writing skills (-4)

- Developing awareness of ethical issues (-3)

- Developing research skills (-2)

Additional Skills, Knowledge and Abilities Acquired Through
Institution (Transfer Students — Top Half)

Q15. Reflecting on your educational experience at [name of institution], do you feel that it has helped you to effectively ... ?

Learn independently 41% 16% P %
Work independently 38% 18% 3%
Develop research skills 34% 21% 7% E¥
Analyze information 32% 19% L%
Develop your writing skills 29% 22% 10% 5%
Develop effective time management skills 28% 23% 3%
Work well with others 27% 23% 6% ¥
Appreciate other cultures 27% 25% 12% 9%
Develop awareness of ethical issues 26% 25% 10% ¥
0:% 25;% 5(;% 75:% 10;)%
B 5=Great extent m4 m3 2 1=Not at all

Base: All valid responses (n range=1997- 2281)
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Additional Skills, Knowledge and Abilities Acquired Through
Institution (Transfer Students — Bottom Half)

Q15. Reflecting on your educational experience at [name of institution], do you feel that it has helped you to effectively ... ?

Solve problems 25% 23% 5% X3

Become self-confident 24% 24% e 4%
Think creatively 24% 26% 10% 54

Develop interpersonal skills 23% 27% 9% X3

Develop leardership skills 22% 29% 10% 5%

Develop work-related computer skills 21% 27% 16% 10%

Speak in public 20% 26% 13% 8%
Develop awareness of political and social issues 17% 29% 17% 9%
Resolve conflicts 13% 34% 15% 8%

Develop mathematical skills 13% 26% 21% 18%
0:’/0 2;% 5(;% 7!’;% 10I0%
B 5=Great extent m4 m3 u2 1=Not at all

Base: All valid responses (n range=1997- 2281)

Quality Measures
Overwhelmingly, Transfer and non-Transfer graduates alike indicated that they were satisfied or very
satisfied with the quality provided by their institution and program.

Quality of Teaching in Program

Satisfaction with the quality of teaching was very high among both Transfer and non-Transfer
graduates, with only one in ten saying they were dissatisfied. However, satisfaction among Transfer
graduates was not as strong as among non-Transfer graduates: 39% of Transfer graduates were very

satisfied with the quality of teaching compared to 43% of non-Transfer graduates.
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Quality of Teaching Program

Ql6a. How satisfied are you with the quality of teaching in your program?

Transfer (n=2,280)

Non-transfer (n=7,450)

T T T T ]
0% 25% 50% 75% 100%
M Very satisfied M Satisfied M Dissatisfied W Very dissatisfied

Qt6a. Base: Al valid responses

Quality of Program

Again, the majority (87%) of Transfer graduates was satisfied with the overall quality of their program,
including 42% who were very satisfied and 45% satisfied.

Quality of Program

Q16b. How satisfied are you with your program at [name of institution]?

Transfer (n=2,282)

Non-transfer (n=7,461)

T T T ]
0% 25% 50% 75% 100%
M Very satisfied M Satisfied M Dissatisfied M Very dissatisfied

Q16b. Base: Al valid responses
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Quality of Educational Experience

While overall satisfaction with the educational experience while in school was quite high among
Transfer graduates, it was slightly less strong than among non-Transfer graduates. Among Transfer
graduates, 42% said they were very satisfied overall and 48% said they were satisfied. This was
virtually reversed among non-Transfer graduates (47% and 44% respectively).

Quality of Educational Experience

Ql6c. How satisfied are you with the overall quality of your educational experience?

Transfer (n=2,289) 42% 8% 24
Non-transfer (n=7,466) 47% 7% 29
0% 25% 50% 75% 100%
M Very satisfied W Satisfied M Dissatisfied W Very dissatisfied

Q16c. Base: All valid responses

Recommendation of Program and Institution

The majority of Transfer graduates would recommend both the institution they attended and the
program they completed to others. However, Transfer graduates would be somewhat more likely to
recommend their institution (93%) rather than their specific program (86%). Levels of
recommendation were similar among non-Transfer graduates.
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Recommendation of Program and Institution

Q17. With a yes or no answer, would you recommend the same program of study to someone else?
Q18. Would you recommend to someone that they should attend [name of institution]?

86%

Recommend program
88%

93%

Recommend
institution
94%

0% 25% 50% 75% 100%
M Transfer ® Non-transfer

Q17. Base: All valid responses (Transfer n=2219 and non-transfer n=7271)
Q18. Base: All valid responses (Transfer n=2215 and non-transfer n=7257)

Perceived Cost/Benefit of Post-secondary Studies

The large majority of Transfer graduates believed that the financial investment in their post-
secondary studies was worth it for the benefits gained. Indeed, 87% of Transfer graduates agreed
that the benefits provided by their program outweighed the financial costs to them and/or their
family. The overall level of agreement was the same among non-Transfer graduates; however,
Transfer graduates had a higher level of strong agreement (36% vs. 32%).
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Program Worth Financial Cost

Q25. To what extent do you agree with the following statement: Given the benefits of post-secondary education, | consider the [name of
program] program to be worth the financial cost to me and/or my family? Do you ... ?

Transfer (n=2,265)

Non-transfer
(n=7,351)

0% 25% 50% 75% 100%
M Strongly agree W Agree M Disagree B Strongly disagree

Base: Al valid responses

Studying Abroad

A small group of Transfer graduates (6%) participated in a study abroad program outside of Canada.
This was the same percentage among non-Transfer graduates.

Studying Abroad

Q26A. As part of your studies at [name of institution], did you participate in a study abroad program (which mightinclude a student exchange,
field school experience, course taken abroad, co-op/practicum or internship) outside of Canada?

Transfer (n=2,289)

Non-transfer (n=7,464)

0% 10% 20% 30%

Base: All valid responses
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Transfer graduates who participated in a study abroad program were sent to a variety of countries.
The most common study abroad destinations were the United States, Mexico and France.

Country of Study Abroad Program
Q26B. In which country did you participate in a study abroad program?

United States
Mexico
France
Germany
Italy

India

China

Japan

United Kingdom
Spain

Ghana
Australia
Cuba
Greece
Canada

Other

0% 10% 20% 30% 40%

H Transfer M Non-transfer

Base: Al valid responses — Those who have studied abroad (Transfer n=140 and non-transfer n=404)

The majority of study abroad programs were offered in English (57% all in English and 22% primarily in
English). A larger proportion of Transfer graduates indicated that their study abroad program was
offered in another language than English (13% compared to 8% of non-Transfer graduates).

Language of Study Abroad Program

Q26C. Was your Study Abroad Program offered in ... ?

Allin English
63%

Primarily in English

Primarily in a language other than
English

Allin a language other than
English

0% 25% 50% 75%

Base: All valid responses — Those who have studied abroad (Transfer n=138 and non-transfer n=407)
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The survey results show that study abroad program participants were overwhelmingly satisfied with
their educational experience. More than two-thirds of participants indicated that they were very
satisfied with the overall quality of their study abroad educational experience and an additional one in
four was satisfied.

Satisfaction with Overall Quality of Study Abroad Experience

Q26D. How satisfied were you with the overall quality of your study abroad educational experience?

Transfer (n=140)

Non-transfer (n=407)

0% 25% 50% 75% 100%
B Very satisfied = Satisfied H Dissatisfied M Very dissatisfied

Base: All valid responses
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Section D: Financing

While most Transfer graduates worked while in school, many also relied on financial aid. This section
discusses not only how many Transfer graduates worked, but also looks at other sources of income,
including government-sponsored student loans, non-government financing, scholarships, grants and
bursaries.

Employment While in School

A majority of Transfer graduates worked while taking classes. A larger proportion of Transfer
graduates worked while taking classes (77% compared to 70% of non-Transfer graduates).

Working While Taking Classes

Q27. Did you work while taking classes at [Name of Institution]?

Transfer (n=2289) 77%

Non-transfer

o
(n=7468) 70%

0% 25% 50% 75% 100%

Base: Al valid responses

Loans

Government-sponsored Student Loans

While the percentage of Transfer graduates who received loans has declined somewhat from the
previous cycle of research, the amount borrowed has increased.

Almost one in two Transfer graduates indicated receiving government-sponsored student loans.
Transfer graduates were significantly more likely than non-Transfer graduates to have received
government-sponsored loans (47% vs. 38% of non-Transfer graduates).
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Government-sponsored Student Loans

Q54. Have you ever received government-sponsored student loans?

Transfer (n=2282) 47%

Non-transfer

(n=7444) 38%

0% 25% 50% 75% 100%

Base: All valid responses

The average loan amount from government sources for Transfer graduates in the class of 2007-08 was
$21,017 compared to $18,725 for the 2005-2006 cohort. The amounts borrowed varied significantly
with one in five (19%) receiving less than $5,000; one in five (22%) receiving between $5,000 and
$14,999; one in five (22%) between $15,000 and $24,999 and fully 37% receiving $25,000 or more in
government loans.

Besides having been more likely to have received these loans, the average loan amount received by
Transfer graduates was also higher than that received by non-Transfer graduates ($21,017 vs.
$17,863).
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Amount Owed from Government-sponsored Loans

Q55. At the time of your graduation, approximately how much did you owe from all government-sponsored student loans accumulated
during your entire post-secondary education?

Mean: $21,017
Median: $18,000

Transfer (n=999)

Mean: $17,863
Median: $14,000

Non-transfer
(n=2560)

0% 20% 40% 60% 80% 100%
M Less than $5,000 H $5,000to $14,999  ®$15,00 to $24,999 W $25,000 or more

Base: All valid responses — Those who have received government-sponsored student loans

Non-government Sources of Financing

A third of Transfer graduates had other sources of financing such as bank loans, credit lines, credit
cards or loans from other people. Once again, Transfer graduates were more likely (by five points) to
have received these types of loans than non-Transfer graduates.

Non-government Loans

Q58. Have you ever received non-government sources of financing for education-related expenses (i.e. bank loans, credit cards, credit
lines, loans from relatives, etc.)?

Transfer (n=2267) 34%

Non-transfer
(n=7430)

29%

0% 25% 50% 75% 100%

Base: All valid responses
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However, the average amount of non-government financing received by Transfer graduates was
slightly less than that received by non-Transfer graduates. Non-government loans averaged $10,630
(compared to $10,900 among non-Transfer graduates and $11,225 in the previous cycle).

Amount Owed from Non-government Loans

Q59. At the time of your graduation, approximately what did you owe as a result of education-related borrowing from all non-
government sources?

Mean: $10,630
Median: $5,000

Transfer (n=685)

Mean: $10,900
Median: $5,000

Non-transfer
(n=1958)

0% 20% 40% 60% 80% 100%
M Less than $5,000 H $5,000t0 $14,999  m$15,00 to $24,999 W $25,000 or more
Base: All valid responses — Those who have received non-government student loans

Loans - Combined

More than half of all graduates received some form of loan throughout their study period, including
63% of Transfer graduates and 55% of non-Transfer graduates.

While 37% did not carry any debt, 17% of Transfer graduates received both government and non-
government loans. In addition, 30% received government-sponsored student loans exclusively, while
16% received only non-government student loans.
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Total Loans

Q54. Have you ever received government-sponsored student loans? Q58. Have you ever received non-government sources of financing for
education-related expenses (i.e. bank loans, credit cards, credit lines, loans from relatives, etc.)?

Transfer (n=2263)

Non-transfer (n=7407)

t T T T 1
0% 25% 50% 75% 100%

® Government-sponsored student loans M Non-government loans M Both M None

Base: Al valid responses

Combining both types of loans paints a clear picture of the debt load carried by this cohort upon
graduation. While one in four (26%) had borrowed less than $5,000, 35% carried debts of $25,000 or
more. These proportions were reversed among non-Transfer graduates.

Total Debt at Time of Graduation

Q55. At the time of your graduation, approximately how much did you owe from all government-sponsored student loans accumulated during your
entire post-secondary education? Q59. At the time of your graduation, approximately what did you owe as a result of education-related borrowing
from all non-government sources?

Transfer (n=1313)

Non-transfer
(n=3682)

0% 20% 40% 60% 80% 100%
® Less than $5,000 m $5,000t0 $14,999 W $15,00 to $24,999  m $25,000 or more

Base: All valid responses — Those who have received some form of loans
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Scholarships, Grants or Bursaries

Besides loans, many graduates financed a portion of their studies through scholarships, grants or
bursaries. Seven in ten Transfer graduates (71%) received some type of financial assistance that was

not a loan. Non-Transfer graduates were less likely to have received this type of financial assistance
(67%).

Scholarships, Grants or Bursaries

Q56. Have you ever received scholarships, grants or bursaries?

Transfer (n=2278) 71%

Non-transfer
o
(n=7448) 67%

0% 25% 50% 75% 100%

Base: All valid responses

The average amount received in scholarships, grants or bursaries by Transfer graduates was $7,611.
Scholarships, bursaries and grants were most likely to have been distributed in smaller amounts than
loans: 56% of Transfer graduates reported receiving $5,000 or less, one third (33%) between $5,000
and $14,999, while 12% received a higher amount. On average, non-Transfer graduates indicated
receiving a larger sum, $9,160.
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Amount Received in Scholarships, Grants or Bursaries

Q57. How much did you receive in scholarships, grants and/or bursaries during your post-secondary studies?

Mean: $7,611
Median: $4,000

Transfer (n=1414)

Mean: $9,160
Median: $4,000

Non-transfer
(n=4346)

0% 20% 40% 60% 80% 100%
M Less than $5,000 M $5,000to $14,999 W $15,00 to $24,999 M $25,000 or more

Base: All valid responses — Those who have received scholarships/grants and/or bursaries
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Section E: Outcomes

This section discusses graduates’ goals upon commencing their studies and their employment
outcomes after graduation.

Other topics discussed in this section are: The type of job graduates obtained after graduating,
income earned, how related the job was to their field of study, the qualification required for that job
and satisfaction on the job.

Most Transfer graduates achieved the goals they had set for themselves upon commencing their
studies.

Most Transfer graduates had indicated their primary goal was to attain the credential attached to the
program they were enrolled in. Three quarters (73%) of Transfer graduates and 59% of non-Transfer
graduates stated this was their primary goal. Non-Transfer graduates were more likely by six points to
have said that employment after graduation was their primary goal. Overall, almost all Transfer
graduates (94%) achieved their goal, irrespective of what it was.

Goals

Q11. What was your primary goal upon entering [name of institution]?
Q12. Did you achieve your primary goal?

Complete specific degree 3%

Employment

Expand general education level

Expand knowledge

6%

Goals Achieved
2% Transfer: 94%
Prepare for degree % Non-transfer: 91%

Improve skills 3%

2%

To change career 2%

Did not set goal 2%

Personal
advancement/development/inter...

Other

0% 20% 40% 60% 80%
M Transfer @ Non-transfer

Q11. Base: All valid responses (Transfer n= 2271 and non-transfer n=7391)
Q12. Base: All valid responses (Transfer n=2232 and non-transfer n=7191)

Among the 6% of Transfer graduates who did not achieve their goal, a third (33%) said they did not
achieve it because they changed programs, career plans, or simply changed goals once they were in
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the program of choice. Among those who set a goal related to employment which was not attained,
lack of employment in the field was often mentioned as the reason (18%). Sixteen per cent (16%) of
those who did not achieve their goal were still in school or pursuing further education at the time the
study was conducted.

Reasons for Not Achieving Primary Goal

Q12. Did you achieve your primary goal? Q.13 Why not?

Changed
program/plans/goals

33%
30%

Still in school 23%

Lack of employment
Grades/GPA too low 8%

Lack of
experience/requireme...

Financial reasons

Family responsibility

Lack of interest in field

Iliness or disability

Moved

21%
Other 18%

0% 10% 20% 30% 40%
M Transfer M Non-transfer

Base: All valid responses — Those who did not achieve their primary goal (Transfer n=124 and non-transfer n=650)

Employment

There were very little differences between Transfer and non-Transfer graduates in terms of their
current employment situation. Transfer graduates were, however, somewhat more likely than non-
Transfer graduates to be employed (88% vs. 85% among non-Transfer) and somewhat less likely to
have returned to school to be a student again (7% vs. 9%).
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Current Employment Situation

Q28. Do you currently have one or more paying jobs, including self-employment and seasonal positions? Q30. Are you self-employed (in your
main job)? Q31. Are you currently looking for a job?

Transfer (n=2288)

Non-transfer
(n=7478)

0% 20% 40% 60% 80% 100%
M Employed ™ Unemployed M Notin labour force M Student

Base: All valid responses

Transfer graduates averaged 1.3 jobs, whereas non-Transfer graduates averaged 1.2 jobs. Transfer
graduates were somewhat more likely than non-Transfer graduates to have three jobs, and somewhat
less likely to have two. In both groups, the majority (80%) had one job.

Number of Paying Jobs

Q29. How many paying jobs do you have?

80%
One
80%
Average Number of Jobs
Two Transfer: 1.3
Non-transfer: 1.2
17%
Three
0% 20% 40% 60% 80% 100%

® Transfer M Non-transfer

Base: All valid responses — Employed (Transfer n=1982 and non-transfer n=6233)

© Harris/Decima | harrisdecima.com 45



Alberta Advanced Education and Technology — Alberta Graduate Outcomes Survey — Final Transfer Report

—~ |
harrisdecima

A HARRIS INTERACTIVE COMPANY

Four in five Transfer graduates had been employed in their main job for more than a year, a
proportion almost identical to non-Transfer graduates. Indeed, there were no statistically significant
differences between the two groups.

Length of Time Employed in Main Job

Q33. How long have you been employed in your main job?

Transfer (n=1990)

Non-transfer (n=6259)

T T T T 1

0% 25% 50% 75% 100%

M Six months or less M Six monthsto oneyear M Longer than one year

Base: All valid responses — Employed

Various reasons were cited among those who had removed themselves from the labour force in
response to why they were not looking for a job. A significantly smaller proportion of Transfer
graduates (69%) cited going to school as their main reason (compared to 80% of non-Transfer
graduates). Transfer graduates were instead more likely than non-Transfer graduates to cite personal
or family reasons, retirement, and lack of interest as their reasoning for exiting the labour force.
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Reasons Not Looking for a Job

Q32. What is the main reason you are not looking for a job?

Going to school
80%

Personal or family
responsibilities

On maternity leave/stay at
home mother/raising children

Retired

No longer interested in finding
ajob

Own illness or disability
Traveling/taking time off

Other

T T T T T

0% 20% 40% 60% 80% 100%
M Transfer M Non-transfer

Base: Al valid responses — Unemployed and not looking for a job (Transfer n=165 and non-transfer n=629)

Sectors

About half of Transfer and non-Transfer graduates worked in either one of three sectors: Health Care
and Social Assistance, Education or Mining, Oil and Gas. At the time of the survey, a significantly
higher proportion of Transfer graduates worked in Health Care and Social Assistance (25% compared
to 20% of non-Transfer graduates) and Education (22% compared to 15% of non-Transfer) sectors,
while a smaller proportion (7% compared to 10% of non-Transfer) worked in Oil and Gas.
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Organization Sector

Q34. What sector best describes the organization you work for?

Health Care and Social Assistance 25%

Education Services
Mining, Oil and Gas

Public Administration

Professional, Scientificand
Technical Services

Finance and Insurance
Retail Trade

Construction

Arts, Entertainment and
Recreation

Accommodation and Food Services

T T T T 1

0% 10% 20% 30% 40%
® Transfer  ® Non-transfer

Base: All valid responses — Employed (Transfer n=1984 and non-transfer n=6241)
Responses only shown if 3% or higher

Annual Income

Transfer graduates tended to report a slightly higher average annual income than non-Transfer
graduates, by $1,350. Half of Transfer graduates (49%) reported annual incomes of $55,000 or more
(compared to 43% among non-Transfer). This should also be seen in the context of age, given that
Transfer graduates tended to have been older upon graduation than non-Transfer students, and the
average income went up by age.
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Annual Income

Mean Income

$57,640

Transfer (n=1643) 27%

$56,290

Non-transfer (n=5098) 23%

0% 25% 50% 75% 100%
W <$25,000 ®$25,000-$34,999  m$35,000-544,999 W $45,000-54,999 $55,000-574,999  ® $75,000+

Base: All valid responses

Relevance of Education to Job

Transfer and non-Transfer graduates exhibited little differences in whether they believed the general
skills and abilities they acquired in their studies were relevant to their current main job. The same can
be said regarding whether the knowledge they acquired about their subject-area was relevant to their
main job. There were also minimal differences between the two groups when asked how related their
current main job was to the program from which they graduated.

However, Transfer graduates were less likely (15%) than non-Transfer graduates (18%) to say the
program was not related at all. This difference could be a result of Transfer graduates switching
schools to be in a program that they saw as more applicable to the future job they wished to pursue.
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Relevance of Education to Main Job

Q42. Please rate these statements using a 3-point scale where 1 means “not related”, 2 means “somewhat related” and 3 means “very related”.
How related is your current job to ... ?

How related is current main job to program
from which graduated

| General skills and abilities acquired | | Subject-area knowledge acquired

Transfer (n=1990)

Transfer (n=1988) Transfer (n=1991)

Non-transfer
(n=6272)

Non-transfer
(n=6273)

Non-transfer
(n=6267)

0% 25%  S0% 75%  100% 0% 25% 50% 75% 100% 0% 25% 50% 75% 100%
W 3=Veryrelated ®m2 M 1=Not related atall m 3=Very related ® 2 W 1=Not related at all M 3=Very related ™2 m 1=Not related at all

Base: All valid responses — Employed

While most primary jobs were related to the Degree with which students graduated, this was not as
true of other jobs graduates may have also held. About four in ten Transfer graduates said their other
jobs were very related to the general skills and abilities acquired (43%), to the subject-area knowledge
acquired (37%) and to their program in general (38%).
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Relevance of Education to Other Jobs

Q46. Please rate these statements using a 3-point scale where 1 means “not related”, 2 means “somewhat related” and 3 means “very related”.
How related are your other jobs to ... ?

How related is other job to program
| General skills and abilities acquired | | Subject-area knowledge acquired | from which graduated

Transfer (n=395) Transfer (n=394) Transfer (n=396)

Non-transfer Non-transfer Non-transfer

(n=1267) (n=1267) (n=1266)
0% 25%  50%  75%  100% 0% 25% 50% 75% 100% 0% 25% 50% 75% 100%
®3=Veryrelated M2 M 1=Notrelated atall m 3=Very related ™2 ® 1=Not related at all M 3=Very related m 2 ® 1=Not related at all
Base: All valid responses — Employed
Qualifications

A significantly higher proportion of employed Transfer graduates, relative to employed non-Transfer
graduates, indicated that the highest level of education needed for their job at the time of the survey
was a Bachelor Degree. In contrast, a higher percentage of non-Transfer graduates cited completion
of a non-university education, or High School, as the highest level of education needed for their job at
the time.
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Education Needed for Current Job
Q47. When you were selected for your main job, what was the highest level of education needed to get the job?
49%

Bachelors degree

Complete non-university/post-
secondary

High school

Graduate studies

Some non-university/post-
secondary

Some university
Professional Degree
Less than high school
Some high school

Other

o 9 9 9
0% 20% l%%énsfer ] Non-tran?r%é 8o% 100%

Base: All valid responses — Employed (Transfer n=1896 and non-transfer n=5898)

Graduates were also asked whether they felt their qualifications were a good fit for their jobs.
Employed Transfer and non-Transfer graduates did not differ in how qualified they felt for their main
job. Among both groups, 36% felt they were over-qualified, 62% indicated they were appropriately
qualified, and only 2% suggested they were under-qualified.

Qualified for Main Job

Q48. Given your education, training and experience, how qualified do you feel you are for your main job?

Transfer (n=1983)

Non-transfer (n=6261) 7

100%

50% 75%
B Under-qualified m Qualified W Over-qualified

0% 25%
Base: All valid responses ~ Employed
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Job Satisfaction

Transfer graduates and non-Transfer graduates also varied little in terms of their job satisfaction. The
vast majority of Transfer and non-Transfer graduates (89% and 90% respectively) were satisfied with
their current job.

Satisfaction with Current Main Job

Q49. All things considered, how satisfied are you with your current main job? Would you say ... ?

Transfer (n=1980)

Non-transfer (n=6246)

0% 25% 50% 75% 100%
M Very satisfied M Satisfied M Dissatisfied M Very dissatisfied

Base: All valid responses — Employed
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The following section highlights comparisons on specific variables for results of the class of 2007-

2008, 2005-2006, 2003-2004 and 2001-2002.

The demographic profile of Transfer graduates has varied little over each of the four cycles of
research. The proportion of single Transfer graduates has declined since the first cycle of research

from 74% to 66%; however, there were few differences otherwise.

Demographic Profile 2001-2002 2003-2004 2005-2006 2007-2008

Gender

Male 34%
Female 66%
Age

22 and under 3%
23-25 32%
26-30 36%
31-40 18%
Over 40 11%

Marital Status

Single 74%
Married or Living 23%
with Partner

Divorced/Separated/ 3%
Widowed

36%
64%

2%
28%
35%
19%
16%

67%
29%

4%

36%
64%

2%
27%
33%
19%
18%

68%
29%

3%

34%
66%

0%
29%
34%
21%
16%

66%
30%

3%

With the exception of the 2003-2004 study cycle, where 80% of Transfer graduated reported receiving
full credit, the ratio of graduates receiving full credit for their transfer courses, relative to those
receiving partial credit, has remained stable throughout the cycles of research. In each of the three
other cycles of research, seven in ten (71% or 72%) respondents indicated that they received full

credit from the institution they transferred from.

In each cycle of research, approximately nine in ten graduates indicated receiving the transfer credit
they expected from that institution. This figure dipped slightly among 2005-2006 Transfer graduates

to 87%, but rose again to 91% in the most recent cycle of research.
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Salary

Transfer Credit

Q22. Did you receive full credit or partial credit from [name of institution]?

2007-2008

2005-2006

80%

2003-2004

2001-2002

T T

% L s0%
¥ Full credit ™ Partial credit

100%

Q23. Did you receive the transfer credit you expected from
[name of institution]?

2007-2008

91%

e _ 87%

|

2003-2004

91%

T T T T T ]
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Earnings among Transfer graduates from the class of 2007-08 increased to $57,640, which was an
increase from the average earnings of the class of 2005-06, at $54,837, adjusted to current dollars
using the Consumer Price Index (CPI).
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Average Salary of Transfer Graduates

2007-2008 $57,640
2005-2006* $54,837
$0 $10,000 $20,000 $30,000 $40,000 $50,000 $60,000

*Adjusted to current dollars using CPI
Adjustments were made using the year the survey was conducted, not the graduating year

Total loan incidence among Transfer graduates (63%) has declined from the previous cycle of research
(67%). The survey results suggested that this decline primarily stemmed from a decreasing number of
government-sponsored loans, while non-government loans have remained relatively stable.
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Debt Incidence of Transfer Graduates

2007-2008

67%

2005-2006

0% o 25% b 75%
M Total loan incidence ® Government sponsored loans  Non-government loans

Despite the decreasing total loan incidence observed above, average debt amounts have actually
increased among Transfer graduates, though only by 5%, or $941 in dollar terms. The average amount
owed to government-sponsored sources increased by 12%. Taken with its decline in incidence
observed above, it can be deduced that government sources are providing loans to less individuals,
although the loans they do provide are for larger sums.

The average amounts owed to non-government financing sources, in contrast, declined since the
previous cycle of research from $11,225 to $10,630.
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Average Debt Amounts of Transfer Graduates

$21,238

2007-2008 $21,017

$10,630

$20,297
2005-2006 $18,725
$11,225
1 T T T T
$0 $5,000 $10,000 $15,000 $20,000 $25,000
M Total loans

B Government sponsored loans H Non-government financing
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