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ACO Bulletin – September 2021 
The Aboriginal Consultation Office (ACO): Committed to improving transparency 
and demystifying consultation 

ACO Digital Service 
ACO’s Digital Service is the result of a successful 
collaboration between industry proponents, Indigenous 
communities and the Government of Alberta. Together, we 
have created Alberta’s first shared service for accessing and 
managing consultation files, with the goal of making the 
consultation process more efficient, effective and 
transparent. 

On Sept. 1, 2021, ACO and its main regulatory partner, the 
Alberta Energy Regulator (AER), released an innovative new 
system within the digital service. This joint release allows the 
AER's OneStop system to accept consultation applications 
through the ACO Digital Service, which will significantly 
improve information sharing. This will be a game changer, 
considering that about 10,000 AER-regulated resource-
development activities pass across ACO's desk every year! 

ACO is tracking key service indicators and will continue to 
improve the functionality of its digital services through user 
feedback. We are actively onboarding more users, so they 
can benefit from this useful consultation management 
service.  

To sign up for an account, or to participate in testing new 
features and functionality, visit aco.alberta.ca.  

Consultation on Water Act Approvals  
Proponents seeking regulatory approval from Alberta 
Environment & Parks (AEP) for activities requiring a Water 
Act approval (except for licences) will now use the Electronic 
Disposition System to seek consultation requirements.  

This change coincides with the June 21, 2021 release of 
AEP’s Digital Regulatory Assurance System for Water Act 
applications.  

Proponents seeking regulatory approvals from AEP for 
activities requiring a Water Act licence or an Environmental 
Protection and Enhancement Act approval must continue 
to apply directly to AEP for consultation requirements. 

For more information, see information on the Indigenous 
Relations website. 

Requests for More Information 
As highlighted in our 2020-21 Aboriginal Consultation Office 
Annual Report, ACO returned 27% of its total applications 
because more information was needed. 

We believe this figure can be improved on by referring to the 
Proponent Guide, but first here is a breakdown of what type 
of information was missing:  

PRE-CONSULTATION ASSESSMENTS 
Reasons for more information requests  % 

Missing info or project clarification 30 

Error in Alberta Township System (ATS) legals or 
area 23 

Inadequate or missing map 15 

Sent back upon request 14 

Other 8 

Missing EPEA/WA Supplement Form 7 

Cancellation of FNC (File no. for Consultation) 3 

  

ADEQUACY ASSESSMENTS 
Reasons for more information requests  % 

Missing documents 24 

Update Record of Consultation (ROC) - for FN 
records or review 18 

Administrative errors 16 

Concerns not included in ROC 10 

Update ROC - for ACO records only. 10 

Clarification on consultation 7 

Consultation process timelines 7 

Inadequate consultation  4 

Incorrect Consultation Contact                                                      
 
Sent back upon request 

3 
 

1 

EPEA – Environmental Protection and Enhancement Act, WA – Water Act 

file://goa/desktop/K_O/mark.feduk/Desktop/aco.alberta.ca
https://www.alberta.ca/electronic-disposition-system-overview.aspx
https://www.alberta.ca/electronic-disposition-system-overview.aspx
https://www.alberta.ca/digital-regulatory-assurance-system.aspx
https://www.alberta.ca/proponent-led-indigenous-consultations.aspx
https://open.alberta.ca/publications/aboriginal-consultation-office-annual-report
https://open.alberta.ca/publications/aboriginal-consultation-office-annual-report
https://open.alberta.ca/publications/goa-proponent-guide-to-first-nations-and-metis-settlements-consultation-procedures-2019
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To avoid these errors and allow for the timely processing of 
your application, check out the following sections of the 
Proponent Guide:  
 
• Table 1: Pre-consultation Assessment Request 

Requirements 
• Section 2.2: Information Package Requirements 
• Table 3: Adequacy Assessment Submission 

Requirements 
• Appendix D: Consultation Summary Checklist.  

You can find supplemental forms for the Water Act, EPEA 
and Forestry Activities here. 

Also, refer to the following sections in the Proponent Guide 
to find out how missing information can add to timelines and 
create delays.  

• 1.2: Pre-consultation Assessment Request Review 
• 3.2: ACO Adequacy Assessment Review  

ACO 101 training and education 
As part of ACO’s training and outreach, ACO continues to 
share information about Alberta’s consultation process 
through presentations/sessions with industry proponents, 
Indigenous communities, professional associations or 
organization involved in consultation work as well as 
students from post-secondary institutions. If you like to learn 
more about Alberta’s consultation process or arrange a 
training or information session, please contact Toni Hafso at 
Toni.Hafso@gov.ab.ca.    

 

 

 

Recognizing the need for reconciliation  
September 30, 2021 is Canada’s National Day for Truth and 
Reconciliation. On this day, all Albertans are encouraged to 
reflect on the legacy of residential schools, wear an orange 
shirt and participate safely in a community event. The 
government’s Orange Shirt Day webpage lists some of the 
events held in Alberta.   

The National Centre for Truth and Reconciliation maintains 
an official list of the 94 Calls to Action made by the Truth and 
Reconciliation Commission in 2015. This is an excellent time 
to review the calls to action and find the items that resonate 
with you and your organization, and incorporate them into 
your work. Either  

We can all find ways to help address the ongoing effects of 
Canada’s residential school system.  

The Alberta government is officially declaring September 30, 
2021 the Day for Truth and Reconciliation in the province. 
This event will honour the tragic legacy of residential schools 
in Alberta and highlight the many ways government is 
working to address the Calls to Action and support 
reconciliation.   

Creating Opportunities  
ACO continues to respond to priorities by moving staff where 
they are needed most. This creates opportunities for our 
staff to learn about and contribute to priority work, and 
broaden their knowledge and skills. Below is a list of the 
most recent staffing changes. 

• Gabriel Potter – Seconded to Strategic Engagement 
and Policy Innovation Branch, Alberta Indigenous 
Relations (formerly Manager of ACO’s Digital Service) 

• Jason Charlwood – Accepted permanent position 
within Indigenous Initiatives, Alberta Environment & 
Parks (formerly Consultation Advisor for ACO’s Northern 
Region) 

• Siobhán Lane – Accepted a permanent position within 
First Nations Relations Branch, Alberta Indigenous 
Relations (formerly Business Optimization Specialist for 
ACO’s Process Enhancement, Regulatory Efficiencies 
and Strategic Relations Unit).Stay Updated!  

ACO mailing list 
Consider joining our 1,100 current subscribers. Visit 
https://www.alberta.ca/aboriginal-consultation-office-mailing-
list-subscription.aspx 
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