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ACO Bulletin – December 2021  
The Aboriginal Consultation Office (ACO):  
Committed to improving the transparency and understanding of the 
consultation process  

 

COVID-19 update 

The Government of Alberta’s first priority is public health and 

safety. In response to the COVID-19 pandemic, the 

Aboriginal Consultation Office (ACO) continues to assess an 

Indigenous community’s ability to carry out consultation case 

by case.  

To find out details on consultation timelines and extensions, 

click 'here' .  

Holiday consultation timeline pause  

As some First Nation, Metis Settlement and Credibly 

Asserted Métis Communities’ offices will be closed over the 

holidays, there will be a pause in consultation activities from 

December 20, 2021 to January 3, 2022 inclusive.  

This time will not be used or included when calculating 

timelines or deadlines for consultation.  

ACO’s Digital Service – planned update! 

The Aboriginal Consultation Office’s Digital Service (ACO 

Digital Service) is online at https://aco.alberta.ca.  

The Alberta Energy Regulator’s (AER) OneStop system can 

now accept consultation applications through the ACO 

Digital Service. Since the release, hundreds of applications 

have passed through the ACO Digital Service to AER’s 

OneStop with no errors, reducing the information transfer 

time from 24 hours or more to one hour or less. This 

significantly improves information sharing for thousands of 

natural resource development activities and keeps projects 

moving quickly in the regulatory system.  

The ACO Digital Service team continues to collaborate with 

Alberta Environment and Parks (AEP) to integrate the 

consultation process with their Digital Regulatory Assurance 

System (DRAS) for natural resource management activities 

regulated by AEP. On June 21, 2021, AEP Water Act 

applications went live on DRAS. ACO built, tested and 

released an update to the ACO Digital Service that allows 

DRAS to automatically obtain consultation file information for 

AEP-regulated Water Act applications.  ACO and AEP 

continue to work together to support the integration of the 

ACO Digital Service and future DRAS releases.  

With ACO Digital Service, Indigenous communities and 

industry are able to access their consultation file information 

directly through the system, making it easier to track and 

manage their consultations.  

ACO continues to track key service indicators and further 

improve its Digital Service through user feedback. We are 

working closely with some pilot users to test real-time 

application submissions and processing through the ACO 

Digital Service.  

Further news will be coming in the New Year about the plan 

to transition users from the Electronic Disposition System to 

ACO Digital Service in Spring 2022. We would continue to 

encourage industry and Indigenous communities to sign on 

to the Digital Service before the full transition.  

 

First Nations and Métis Consultation Guide  

ACO has been developing a consultation guide for 

Indigenous communities. The guide will provide information 

on Alberta’s consultation and regulatory processes as they 

relate to the needs to Indigenous communities. It will clarify 

https://www.alberta.ca/indigenous-consultation-contacts.aspx#jumplinks-0
https://aco.alberta.ca/
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roles and responsibilities and improve transparency. The 

ACO hopes that by providing more accessible information, 

Indigenous communities will be better supported to 

participate in consultation process effectively.  

The ACO recently wrapped up engagement with Indigenous 

communities and thanks those Indigenous communities that 

participated for their feedback and input.  We are reviewing 

all the information collected to inform the finalization of the 

guide.  

Consultation on private land  

The ACO receives a number of questions on whether 

consultation occurs on private land. Alberta’s Consultation 

Policies lay out where consultation occurs. Based on that 

policy, Alberta will not assess potential consultation on 

private lands where First Nations and Metis Settlement 

members do not have a right of access for exercising their 

Treaty rights, harvesting, traditional uses or traditional use 

activities.  

However, there are times when project activities on private 

lands may need consultation, such as proposed Water Act 

(WA) or Environmental Protection and Enhancement Act 

(EPEA) project activities with a potential downstream impact 

or impacts to adjacent Crown lands. If your activity is not 

listed under Appendix C of the Consultation Guidelines, 

consider applying to ACO for a pre-consultation assessment.  

When in doubt, reach out to ACO Contacts (Click this link - 

ACO Contacts by Region)   

 

ACO 101 Training and Education 
ACO delivers training and information sessions to many 

audiences about Alberta’s consultation process.  

This year, ACO trained industry proponents, Indigenous 

communities, professional associations or organizations 

involved in consultation work as well as post-secondary 

institutions. It was a great opportunity to share information 

with professionals working or aspiring to work in the 

consultation field. 

 

Better understanding of the consultation process in Alberta 

helps with better application submissions, reduces 

information requests and improves timelines. To learn more 

about the consultation process or arrange a training or 

information session, please contact Toni Hafso at  
Toni.Hafso@gov.ab.ca 

 
Staff updates  

The ACO welcomes its new executive 

director, Matthew Hebert. Matt joined 

ACO in October and looks forward to 

leading ACO into another successful 

year.   

ACO has seen many changes this 

year as staff transitioned to new 

positions and took advantage of 

opportunities inside and outside of the Government of 

Alberta. ACO has responded by reorganizing its staff to 

ensure we keep meeting our consultation review timelines, 

answering your questions on Alberta’s duty to consult and 

providing consultation advice when needed.  

Your consultation advisor (CA) is your go-to source for 

information. Each CA has region-specific information to help 

you navigate the Government of Alberta’s consultation 

process more efficiently. We encourage you to reach out to 

your CA early in your project planning process! Use this link 

to see ACO’s new contact list - ACO Contacts by Region.  

ACO mailing list  
Consider joining our 1,100 current subscribers. Visit 

https://www.alberta.ca/aboriginal-consultation-office-mailing-

list-subscription.aspx   

 

The ACO welcomes your feedback and comments. Please 

contact Toni Hafso at Toni.Hafso@gov.ab.ca 

 

Happy Holidays  

Our entire team wishes you and your family a happy holiday 

season! 
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