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ACO Bulletin – June 2022  
The Aboriginal Consultation Office (ACO): Committed to improving 
transparency and demystifying consultation  

 

Consultation timelines and extensions 

During the height of the COVID-19 pandemic, 

Indigenous communities and industry employed 

innovative ways to manage consultation in a virtual 

environment.  

This flexibility helped Alberta’s natural resource 

development sector move forward while ensuring 

adequate consultation.  

With the easing of public health measures, Alberta has 

discontinued all consultation timeline extensions.  

A list of Government of Alberta holidays for 2022 is 

now available on Alberta.ca. When calculating 

consultation timelines, exclude government holidays.  

Please refer to Alberta's Proponent Guide for a 

description of consultation timelines based on level of 

consultation.  

 

ACO’s Digital Service update 

The ACO Digital Service is a new online system that 

provides better services to industry, Indigenous 

communities and ministries involved in Alberta’s 

consultation process. It is available online at 

https://aco.alberta.ca/home.  

As of April 20, 2022, all proponents are able to submit 

their consultation applications directly through the 

ACO Digital Service. Accounts were created for all 

existing proponents and ACO staff users. ACO also 

provided training and information sessions to all users.  

Since the release, thousands of consultation 

applications have been submitted and processed 

through the ACO Digital Service. 

Both Indigenous communities and industry are now 

able to access their consultation file information 

through the system, making it easier to track and 

manage their consultations.  

ACO continues to track key service indicators and 

further improve the functionality of its digital services 

through user feedback. If you have any questions, 

comments, or feedback, send us an email at 

ACODigitalService@gov.ab.ca.  

If you do not have an ACO Digital Service user 

account, please request an account via the website at 

https://aco.alberta.ca/home.  

Friendly reminders … 

 Submit all NEW File Number for Consultation 

(FNC) applications using the ACO Digital Service 

with the exception of Public Lands Act applications 

regulated by Alberta Environment and Parks. 

 All FNC applications previously submitted through 
the Electronic Disposition System (EDS) will be 
completed in EDS. 

 Submit all Alberta Environment and Parks 

regulated Public Lands Act applications through 

the EDS. We are working with Alberta 

Environment and Parks to further integrate the 

ACO Digital Service and Alberta Environment and 

Parks’ Digital Regulatory Assurance System 

(DRAS) to allow these submissions.  

 

 

 

https://open.alberta.ca/publications/goa-proponent-guide-to-first-nations-and-metis-settlements-consultation-procedures-2019
https://aco.alberta.ca/home
mailto:ACODigitalService@gov.ab.ca
https://aco.alberta.ca/home
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ACO Training and Education 

ACO continues to deliver training and information 

sessions on the consultation process in Alberta.  

 

These sessions provide an opportunity to share 

information and have discussions with professionals 

working (or aspiring to work) in the consultation field 

and can be tailored to specific consultation topics or 

provide an overview of Alberta’s overall consultation 

process from start to finish. 

If you have questions or new staff that need training on 

Alberta’s consultation process, ACO’s training and 

information sessions are available to industry 

proponents, Indigenous communities, professional 

associations or organizations involved in consultation 

work as well as post-secondary institutions. If you 

would like to request a training or information session, 

please contact:   

Magdalena Jordan (Magdalena.Jordan@gov.ab.ca) or  

Robert Buck (Robert.Buck@gov.ab.ca). 

 
Staff updates  

ACO welcomes Sara Wong as its new executive 

director. Sara joined ACO in May and looks forward to 

working with Indigenous communities, industry and 

other ministries and regulators involved in land and 

natural resource management.   

Your consultation advisor continues to be your go-to 

source for information. We encourage you to reach out 

to your consultation advisor early when planning your 

next project. Use this link to see ACO’s new ACO 

Contact List. 

 

June is National Indigenous History Month, a time to 

celebrate the strong, vibrant and rich Indigenous 

cultures that have stretched across Alberta for 

centuries. Let us continue to learn, celebrate and build 

strong relationships throughout the entire year.  

 
ACO mailing list  

Consider joining our mailing list for ACO updates.  

Visit: https://www.alberta.ca/aboriginal-consultation-

office-mailing-list-subscription.aspx   
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