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Introduction

Preface

The Public Accounts of Alberta are prepared in accordance withthe Financial Administration Act
and the Fiscal Planning and Transparency Act. The Public Accounts consist of the annual report of
the Government of Alberta and the annualreports of each of the 20 ministries.

The annual report of the Government of Alberta contains ministers’ accountability statements, the
consolidated financial statements of the province and a comparison of actual performance results
to desired results set outin the government’s strategic plan, previously publishedin one volume
entitled Measuring Up report.

This annual report of the Ministry of Seniors and Housing contains the Minister’s
accountability statement, the financial information of the ministry and a comparison of
actual performance results to desired results set out in the ministry business plan. This
ministry annual report also includes:

e other financial information as required by the Financial Administration Act and Fiscal
Planning and Transparency Act, as separate reports, tothe extent that the ministry has
anythingtoreport.

Each Ministry Annual Report should be considered along with the Government of Alberta Annual
Reportto provide a complete overview of government’s commitmentto openness, accountability
and fiscal transparency.
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Minister’'s Accountability Statement

The ministry’s annual report for the year ending March 31,2021, was preparedundermy direction
in accordance with the Fiscal Planning and Transparency Act and the government’s accounting
policies. All of the government’s policy decisions as of June 4,2021, with material economic or fiscal
implications of which  am aware have been considered in the preparation of this report.

[Original signed by]
Josephine Pon

Minister of Seniors and Housing

June 14,2021
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Message from the Minister

As Minister of Seniors and Housing, I am pleased to presentour 2020-21

Annual Report, which highlights my ministry’s work providing seniors’
supports and affordable housing.

Throughout the past year, my ministry supportedand contributed to the
government’s overall COVID-19 pandemicresponse. My ministry worked
hard to ensure vulnerable Albertans were able tostay in their homes,
seniors with low income continued toreceive their financial benefits, and
thoseliving in lodges across Alberta were kept safe. The ministry also
mobilized resources for seniors-serving organizationstoaddress the

needs of seniors. This work helped ensure seniors could remain safelyin
the community of their choice. We will continue to proactively identify

measures needed toaddress the pandemic and support seniors and Albertans in need of affordable
housing.

Alberta’s seniors’ population continuesits increase. As of March 31,2021, there are about 670,000
seniorsin Alberta, approximately 15 per cent of the total population. The Office for Statistical
Information (Treasury Board and Finance) estimates thatby 2035, the numberof Alberta seniors
will exceed one million, and make up nearly one in five Albertans (19 per cent). Seniors and
Housing does extensive planningto ensure programs and services are sustainable for anaging
demographic,and appropriate preventive supportsthat promote aging in community are available to
seniors throughoutthe province.

The Alberta Seniors benefit served more than 170,000 seniors to assist with meeting theirbasic
needsand monthly living expenses. Other programs supported seniors toremain in their homes
and communities by helping with repairs or adaptations, or deferring property taxes.

My ministry continued to make available safe and affordable housing for those in need. The
ministry provides housing options for more than 110,000 Albertans, including families, seniors and
individuals whohave special needs (i.e., survivors of family violence, people with physical
challenges). This year, $182.3 million in capital funding was allocated to increase and maintain the
supply of affordable housing. 10 projects were completedand two projects were partially
completed, for a total of 705 new housing units during this fiscal year. Since March 2020, a total of

$23 million has been committed through the Indigenous Housing Capital Program, with
$17.3 million being disbursed for 103 units.

With more than 20,000 households on waitlists for affordable housing programs, we are committed
to transforming the system tobetter meet the needs of Albertans. [ appointed the Affordable
Housing Review Panel in 2020, which identified a clear need toredefine the government’s role in
affordable housing, expand partnerships,reward innovation, and simplify the system. Alberta’s
government accepted all of the panel’s 19 recommendations which will help us focus our
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transformation efforts, in collaboration with community experts. Plans are underway to provide
more flexible, fair, and inclusive housing options tomeet Albertans’ needs now, and in the future.

My ministry is committed toreducing red tape by one-third by 2023, and eliminating
administrative burden throughmore efficient processes. Since 2019, we reduced red tape by 29.3
per cent, exceeding the Albertagovernment’s 12 per cent reduction target for 2020-21and nearly
reaching the one-third target well ahead of schedule. We achieved this by updating policies to
reflect current best practices, repealing outdated regulations, and streamlining reporting
requirements.

The ministry also continues to implement more red tape reduction initiatives, designed to save time
and money for Albertans. Seniors can now apply online toenrol in seniors financial assistance
programs, including the AlbertaSeniors Benefit, Special Needs Assistance for Seniors, and Dental
and Optical Assistance for Seniors. This quick, easy and secure online process will help thousands of
seniors obtain the benefits they need while reducing manual processes and improving efficiency
and processing times. Other red tape reduction initiatives focused on driving efficiency, innovation,
and improvement in the flow of information to the community-based seniors-serving sector
through the Collaborative Online Resources and Education (CORE) Alberta platform. The
implementation of CORE Alberta ultimately benefitsseniors through enhanced systemnavigation
and service delivery.

My ministry alsoredesigned the Rent SupplementProgram to simplify administration, ensure
fairness and improve sustainability. Our review of this program identified thatsome working
households, or those between jobs, in Alberta’s big cities had been overlooked. Toaddress this gap,
we introduced the Temporary Rent Assistance Benefit, which provides a short-termsubsidy to help
eligible tenants afford their rent while they stabilize or improve their finances.

My ministry has supported the workof Alberta’s Liaison to the Canadian Armed Forces (CAF) -
referred toas the Military Liaison, providing project leadership and secretariatand
communications support. Brad Rutherford, MLA, Leduc-Beaumont, has served as the Military
Liaison since June 2019.1In2020-21, the Military Liaison worked to connect veterans tohomes,
jobs, and other supports. $1.1 million was provided to support the Homes For Heroes development
in Edmonton. When completed, the tiny home development will provide homes for 20 veterans. The
Military Liaison also supported the Veterans Service Centre, which helped connect 312 veterans to
employment supports through Forces@Work this past year. In collaboration with Advanced
Education, the Military Liaison helpedlaunch a two-year veteran-friendly campusinitiative, and the
new Alex Decouteau Award of Honour. The Military Liaison continued to work to make life better
for CAF membersposted in Albertaand their families through work on the Seamless Canada
initiative, which supports military families relocating across Canada as part of their service.

Over the pastyear, my ministry has maintained seniors’ benefits for those mostin need. We are
working to make our affordable housing system more sustainable for Albertansin housing need.
That includes cooperation with other orders of government, housing providers, nonprofit
organizations, and the private sector to ensure we provide housing for Albertans. My ministry has
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accomplished a great deal over the past year, and we will continue towork hard and advance our
objectives on behalfof all Albertans.

Sadly, we lost too many Albertans thisyear to COVID-19.1send my sympathies to families and
friends who mourn a loved one.

On behalfof the Government of Alberta, I offer my sincere thanks to our community partners,
seniors’ organizations, housing providers, and ministry stafffor the outstanding work to keep

Albertans safe, and continue to provide seniors and Albertans with low income the supportsand
services theyrely on. Please know your dedication is recognized and valued.

[Original signed by]
Josephine Pon

Minister of Seniors and Housing

June 14,2021
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Management’s Responsibility for Reporting

The Ministry of Seniors and Housing includes the Department of Seniors and Housing and the
Alberta Social Housing Corporation.

The executives of the individual entities withinthe ministry have the primary responsibility and

accountability for the respective entities. Collectively, the executives ensure the ministry complies
with all relevant legislation, regulations and policies.

Ministry business plans, annualreports, performance results and the supporting management

information are integral to the government’s fiscal and strategic plan, annual report, quarterly
reports and other financial and performance reporting.

Responsibility for the integrity and objectivity of the accompanying ministry financial information
and performance results for the ministry rests with the Ministerof Seniors and Housing. Under the
direction of the Minister, I oversee the preparation ofthe ministry’s annualreport, which includes
the financial information, performance resultson all objectives and initiativesidentifiedin the
Ministry Business Plan, and performanceresults for all ministry-supported commitments that were
included inthe 2020-23 Government of Alberta Strategic Plan. The financial information and
performance results, out of necessity, include amounts thatare based on estimates and judgements.
The financial information is prepared using the government’s stated accountingpolicies, which are
based on Canadian publicsector accountingstandards. The performance measuresare preparedin
accordance with the following criteria:

e Reliability - Information used in applying performance measure methodologies agrees with
the underlying source data for the current and prior years’ results.

e Understandability - the performance measure methodologies and results are presented
clearly.

o Comparability - the methodologies for performance measurepreparation are applied
consistently for the currentand prior years’ results.

e Completeness - outcomes, performance measures and related targets match those includ ed
in the ministry’s Budget 2020.

As Deputy Minister, in addition to program responsibilities, [ am responsible for the ministry’s
financial administration and reporting functions. The ministry maintains systems of financial
management and internal control, which give consideration to costs, benefits, and risks that are
designed to:

e providereasonable assurancethattransactions are properly authorized, executed in
accordance with prescribed legislation and regulations, and properly recorded soas to
maintain accountability of publicmoney;

e provide information to manage and report on performance;

o safeguard the assets and properties ofthe province under ministry administration;

e provide Executive Council, the President of Treasury Board and Minister of Finance, and the
Minister of Seniors and Housing the information needed to fulfill their responsibilities; and
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o facilitate preparation of ministry business plansand annual reports required under the
Fiscal Planning and Transparency Act.

In fulfilling my responsibilities for the ministry, [ have relied, as necessary, on the executives of the
individual entities within the ministry.

[Original signed by]

Susan Taylor

Deputy Minister of Seniors and Housing
June 4, 2021
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Ministry Overview

Organizational Structure

Alberta Social Housing _| Minister of Seniors and
Corporation Housing

Deputy Minister of Seniors
and Housing

Seniors and Strategic Services

g Housing Division Financial Services Division
Division

The Ministry of Seniors and Housing is comprised ofthe department of Seniors and Housing, and the
Alberta Social Housing Corporation (ASHC).

The ministry promotes the well-being and quality oflife of Alberta seniorsand people in need of
affordable housing. [t develops and delivers programs and services that assist seniors, and
promotes safety and well-being for Alberta’s aging population. The ministry supports the
development of affordable housing and access to housing options for Albertans mostin need.

In2020-21, Seniors and Housing strived to achieve two outcomes:

Outcome One: Make life better for Alberta seniors and their caregivers.

Outcome Two: Make housing affordable and accessible for Albertans.

On April 28,2021, Seniors and Housing realigned some of the ministry function s and staffing
resources. The Annual Report provides an up-to-date organizational structure and reflects the
current structure after realignment.

Office of the Deputy Minister

The Deputy Minister oversees the ministry under the direction of the Minister and is the liaison
between the elected official and ministry employees. The Deputy Minister provides strategic advice,

oversees the ministry’s day-to-day operations, budget and program development.

Seniors and Strategic Services Division

The Seniors and Strategic Services Division provides a number of financial assistance programs and
services for Albertans aged 65 and over, tosupport seniorslivingindependently and to promote
their safety and well-being. These seniors financial assistance programs include:

e Alberta Seniors Benefit
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Supplementary Accommodation Benefit
Special Needs Assistance for Seniors

Seniors Home Adaptation and RepairProgram
Seniors Property Tax Deferral Program.

Information collected for these programsisalsoused to enrol seniors into Alberta Health’s Dental
and Optical Assistance, and Coverage for Seniors programs, using a one-window application
approach, which is also available online. The division also provides programs and initiatives that
focus on addressingissues of social isolation, elder abuse, ageism, and aging in community.

Seniors and Strategic Services’ programs are governed by the following acts: Seniors Benefit Act,
Seniors' Home Adaptation and Repair Act, and the Seniors' Property Tax Deferral Act. The associated
regulations are the Seniors Benefit Act General Regulation, the Seniors' Home Adaptation and Repair
Regulation, and the Seniors' Property Tax Deferral Regulation.

Seniors and Strategic Services also shares responsibility for the Health Grants Regulation with
Alberta Health, which allows for the issuing of grants such as the Aging Well in Community grants.
The ministry supportsthe community-based seniors-servingsector through funding and
collaboration tobuild sector capacity, and enhance community coordinationin the provision of
direct services for seniors in their chosen community.

Asof March 31,2021,670,000 people aged 65 years and older called Alberta home, which s
approximately 15 per cent of Alberta’s population. The seniors’ population is projected toreach
one million by 2035, by which time the proportion of seniors will be approximately 19 per cent of
Alberta’s population. The ministryalso does extensive planning to ensure programsand servicesare
sustainable foran aging demographic,and appropriate preventive supports thatpromoteagingin
community areavailable to seniors throughout the province.

Alberta’s seniors arevibrant members of our communities: they are parents,grandparents, mentors,
friends, neighbours, caregivers, employers, employees, and volunteers. Alberta’s seniors share their
knowledge, experience, and time to contribute tothe economic well-being and social fabric of the
province. Seniors’ contributions are recognized throughanumber of celebratory and recognition
initiatives.

The Seniors and Strategic Services Division is responsible for strategic policy and coordination,
legislative services, business planning and reporting, performance measurement, evaluation,and
emergency management. The division is alsoresponsible for records managementand
accommodation services for the department.

The division provides secretariat support and coordinates cross-ministry efforts toassist the
Military Liaison to improve the experience of military members, military families, and veterans in
Alberta. This support and coordination helps the Military Liaison build partnerships with military
institutions, key stakeholders, Canadian Armed Forces members, and veterans. The division also
helpsto further enhance the Government of Alberta Military Families Resource web portaltohelp
military members and their families who are new to the province.

Housing Division

The ministry supports the development and maintenance of affordable housing and ensures
Albertansin need have access to safe and affordable housing options. The Housing Division
develops programs that support affordablehousing and provides funding to diverse housing
providerstodeliver housing services to Albertans across the province.
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Seniors and Housing collaborates with housing providers toserve Albertans. These include 91
housing managementbodies, established through Ministerial Order,that operate housing programs
for the ministry, as well as approximately 250 other housing providers. Together, approximately
57,000 units provide housing for 110,000 Albertans across the province.

The ministry is accountable for Alberta’s seniors’ lodges, social housing (Family and Community
Housingand Seniors’ Self-Contained housing), affordable housing agreements, Specialized Housing and
Rental Assistance programs. Housing programs are governed by the Alberta Housing Act and its
regulations: the Social Housing Accommodation Regulation, Rent Supplement Regulation,
Management Body Operation and Administration Regulation, Housing Accommodation Tenancies
Regulation, and the Lodge Assistance Program Regulation.

Financial Services Division

The Alberta PublicService is taking a one government approachtowards financial service delivery.
To support government programs and services through greater strategic capacity and effective
policy and program decisions, anumber of government ministrieswill be sharing financialservices;
including Seniors and Housing and Municipal Affairs. This restructuring has resulted in the creation
of the Financial Services Division, which provides financial strategy and oversightservices toboth
ministries. The division is responsible for forecasts and manages the ministry’s budget, monitors
financial activities, provides strategic financialadvice, and prepares annual financial statements,
ensuring compliance with Government of Alberta financial legislation.

Human Resource Services

Human resource services are provided by the Public Service Commission to plan, develop, and
deliver the department’s strategichuman resource programs,as well as day-to-day humanresource
services. Responsibilities include promoting strategic human resource planning in alignment with
business goals and objectives, supportingthe attraction and engagementofhigh - calibre staff,and
building employee capacity toachieve business plan goals.

Legal Services

Legal Services are provided tothe department by Justice and Solicitor General. Servicesinclude
participating in special projects, reviewing legislation and regulations, offering legal adviceand
written opinions, and preparing and reviewing legal documents.

Communications

Communications Branchisaresource provided by Communications and Public Engagementin
Treasury Board and Finance that provides strategiccommunications advice, consulting services,
and planning and communications support to the Minister, Deputy Minister, and ministry staffto
communicate effectively with stakeholders,the media, and Albertans. The branchalso provides
issues management, writingand editing,and media relations services.

Agencies, Boards and Commissions

Alberta Social Housing Corporation (ASHC)

The ASHCis a Crown corporation created under the Alberta Housing Act thatholds social housing
assets and distributes funds for housing capital projects and programs. ASHCowns and administers
the province’s portfolio of seniors’lodges and social housing (Seniors’ Self-Contained housing, and
Family and Community Housing), and manages agreements for its housing assets. ASHC receives
funding from the federal and provincial governments to support the subsidization of operators for
housing affordability. The corporation is governed by a board of directors, which is chaired by the
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Minister. The Deputy Minister of Seniors and Housing is President of the corporation. Government
officials from Seniors and Housing and Treasury Board and Finance also serve on the board.
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Key Highlightsin the Past Year

Looking backon the 2020-21 fiscal year, Seniors and Housing helped ensureseniors had the
resources and care they needed, and Albertans had access to quality and affordable housing.
Despite the impacts of the COVID-19 pandemic, ministry services continued with minimaltono
impacts to seniors’ financial benefit payments, rental assistance, and housingsupports for
Albertans.

Outcome One: Make Life Better for Alberta Seniors and their Caregivers.

The Alberta Seniors Benefit was provided to more than 170,000 seniors with low income to
better meet their basicneeds and assist withmonthly living expenses; $316.3 million was
provided to this benefit program.

The Supplementary Accommodation Benefit was providedtoapproximately 13,200 seniors
to ensure seniors with low income residing in long-term care or designated supportive
living could pay for theiraccommodation and have monthly disposable income to assist
with living expenses; $81.4 million was provided to this benefit program.

Special Needs Assistance for Seniors was provided for approximately 26,300 seniors with
low income to help afford the cost of appliances and specifichealthand personal supports;
$13.2 million was provided to this benefit program.

The Seniors Home Adaptation and Repair Program provided 530 low-interestloans and
313 grantstohelp seniors finance repairs and adaptations thatallowed them to stay in their
homeslonger and maintain their independence.Loans totaled $6 million, and
approximately $956,000 in grants assisted seniors with low income who were not eligible
for a loan.

The Seniors Property Tax Deferral Program provided almost 2,300 low-interest home
equityloans to allow seniors to defer all or part of their residential property taxes; $8.3
million inloans were provided.

$1.4 million was provided for strategicinvestments toaddress the needs ofa growing
seniors’ population by funding research, innovation projects, and other initiati ves that focus
on priority issues such as social isolation, caregivers, age-friendly communities, elderabuse
prevention, and transportation. This includes funding to enhance case management for
elder abuse, collaboration with community to develop the Collaborative Online Resources
and Education (CORE) Alberta digital knowledgehub, and projects to address the needs of
isolated seniors facing food insecurity and loneliness during the pandemic.

Outcome Two: Make Housing Affordable and Accessible for Albertans.

The Government of Alberta provided $182.3 million through capital spendingtoincrease
and maintain the supply of affordable housing. This included $39.1 million of capital grants.
Through this funding, 705 new housing units came online.

$83.1 million was provided for Seniors Community Housing, including the Seniors Lodge
program and the Seniors’ Self-Contained Housing program. The Seniors Lodge program
provided 10,450 units for independent seniors toaccess meals, services, and recreational
opportunities. The Seniors’ Self-Contained Housing program provided 14,300
apartment-styleunits for seniors who are able to live independently with or without
assistance of community-based services.

Rental Assistance provided 8,300 private landlord and direct-to-tenant rent supplements to
help households find affordable rental accommodation in eligiblerental projects;

$58.5 million was provided to this program.
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e Familyand Community Housing provided 10,800 subsidized rental-housing unitsfor
families, seniors, and individuals with low income; $48.3 million was provided to this
program for operations.

e Provided $30 million to seniors’lodge operators to cover eligible incremental expenditures
due to COVID-19 and implementation of publichealth orders, including extrastaffing,
cleaning supplies, and personal protective equipment.

e Specialized Housing provided 1,800 units for individuals who have special housing needs,
such as seniors, people with physical disabilities, and individuals fleeing family violence;
$17.6 million was provided to this program for operations.

e Aspartofthe ministry’sworktounderstand the needs of Albertans who may have unique
challenges accessing housing and support services, the Military Liasion, Brad Rutherford,
MLA, Leduc-Beaumount, built partnerships with Canadian Armed Forces members, military
institutions, key stakeholders, veterans, military families, and reservists in Alberta.

Discussion and Analysis of Results

Red Tape Reduction

Seniors and Housing continues toreview programs to ensure Albertans receive efficientand client-
focused services from their government. As part of this ongoing review, the ministry is committed
to making life easier for hard-working Albertans and job creators by reducing regulatory
requirements by one-thirdby 2023, and eliminating administrative burden through more efficient
processes. This work will improve service delivery for Albertans; foster economic growth,
innovation and competitiveness;and create a strongand attractiveinvestmentclimate.

Seniors and Housing has made significant progress in reducing its regulatory requirement count
and has achieved areduction of 29.3 per cent below its baseline since 2019 to the end of the
2020-21 fiscal year. The reduction was achieved by repealing outdated regulation s and policies and
streamlining reporting requirements. These efforts have supported the Governmentof Alberta’s
overall reduction of 15.7 percent, which exceeded the goal ofachievinga 12 per centreduction in
2020-21.

Keyred tape reduction initiatives include:

e Introducingonline application service options for seniors financial assistance programs.

e Transition of Assured Income for the Severely Handicapped recipients to seniors financial
assistance programs.

e Drivingefficiency, innovation, and improvementin the community-based seniors-serving
sector through the implementaiton of the Collaborative Online Resource and Education
(CORE) Alberta platform.

e Developingan online fillable nomination form for the Minister’s Seniors Services Awards
(MSSA).

e Removingoutdated and redundent housing policy and updating torefle ct current policy and
practice.

e Streamliningand simplifyingforms for affordable housing providers.

More information about the ministry’s red tape reduction efforts are contained in the results
analysisin the following key objectives:
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1.2: Identify opportunities for red tape reduction and cost effectiveness across seniors
programs and within seniors financial assistance programs.

2.3: Identify opportunities for red tape reduction that will increase efficiencies and reduce
administrative burdens for applicants, tenants and housing providers.
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COVID-19 response and emergency management supports

Seniors and Housing identified risks, including publicemergencies and natural disasters, and
changestosupport by other orders of government that could affect the ministry’s ability to deliver
on planned outcomes.In 2020-21, the ministry’s two main risks and related emergency
management responses included the COVID-19 pandemicand ice jams in the Athabascaand Peace
riversresulting in overland flooding in the Regional Municipality of Wood Buffalo (RMWB),
Mackenzie County, and approximately 32 other communities.

Seniors and Housing COVID-19 response and supports

Throughoutthe 2020-21 fiscal year, the ministry supported the government’s cross-ministry public
health emergency responseand coordination efforts to protect the health of Albertansand limit the
spread of COVID-19.

The ministry activated the Business Continuity Plan and developed a Pandemic Resp onse Plan. Staff
were deployed to the Provincial Operations Centre, Pandemic Planning Response Team, and
Alberta Health. The ministry also coordinated with Provincial Emergency Social Services committee
and sought approval from the Priorities and Implementation Cabinet Committee for personal
protective equipment tobe delivered to seniors’ organizations and housing managementbodies for
distribution in the community.

The ministry supported cross-ministry collaboration toaddress social and economicissues and
responses emerging from the pandemic. It supportedresearch, and analysis of potential approaches
and impacts of the pandemic on ministry stakeholders, clients,and broader vulnerable population
groups to inform ministry response.

The following key initiatives helped tomitigate the impacts of the pandemic and aid the safety of
seniors and staff in lodges, by providing access to critical information on health orders, access to
PPE supplies and financial resources:

e Provided $30 million to seniors’lodge operators to cover eligible incremental expenditures
due to COVID-19 and implementation of the publichealth orders, including staffing,
cleaning supplies, and personal protective equipment.

e Worked with Labour and Immigration, and Health toimplement the Critical Worker Benefit
for seniors’lodge staff ($4.9 million, 3,771 staff). Eligibility criteriafor these workers were
determined by Seniors and Housing.

e Assessed COVID-19 pandemic-related pressures to deliver seniors financial assistance
programs and continued benefits toindividuals who did not file their 2019 tax return,on an
exceptional basis.

e Supported the developmentand implementation of the CORE Alberta platform, which helps
coordinate efforts to address the needs of seniors during the COVID-19 pandemicand
beyond. Utilized the CORE Alberta platformto engage and support community-based
seniors-serving organizationson key issues such as tax filing, transportation options,
caregivers, elder abuse, and other topics.

e Coordinated province-wide delivery of free face masks with community-based seniors-
serving organizations.

e Developed and posted, on Alberta Biz Connects and CORE Alberta, the ‘Common Topics’
Addendum to Guidance for seniors' centres and seniors-serving organizations, followed by a
relaunch guidance document for the same groups.

e Increased flexibility for the Aging Well in Community (AWIC) grantrecipients toreallocate
funding toaddress the immediateneeds of seniors during the pandemic. Several AWIC
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grantrecipients made modifications to refocus funding toaddressissuesrelated to
COVID-19, while continuing to support seniors in their community. Projects retained their
focus and intent, but in many cases shifted the mode of service delivery and redirected
funds to supportemerging needs in community. For example, some AWIC grantrecipients
were able torepurpose second-year funding to provide virtual connections for vulnerable
seniors by using tablets, and distributing individual care packages to seniors thatincluded
supplies, food, and information on local resources and supports.

e Participated in cross-ministry review,led by Community and Social Services (CSS), to
provide $30 million in emergency pandemic support funding through the Family and
Community Support Services program to more than 460 organizations. Fundinghelpedto
address social isolation of seniors, emotional support, delivery services, coordination of
services, Basicneeds, and food security.

e Participated in cross-ministry review of the Civil Society Fund, led by CSS, to provide
$7 million in funding to support 21 civil society organizations to build an even more
effective civil society sector.

The ministry alsohosted regular Minister and Deputy Minister calls withseniors-serving
organizations, housing community partners, and key stakeholders to share immediate updatesand
information, and hear about challenges and best practicesduring the pandemic.

The ministry hosted six telephone town halls about COVID-19 withministry stakeholders on these
dates with the following guests:

April 2,2020
e HonourableJosephine Pon, Minister of Seniors and Housing
e Dr. Deena Hinshaw, ChiefMedical Officer of Health

April 21,2020
Honourable Josephine Pon, Minister of Seniors and Housing

e Honourable Leela Aheer, Minister of Culture, Multiculturalism,and Status of Women
e Honourable Jason Luan, Associate Minister of Mental Health
e Dr. DeenaHinshaw, ChiefMedical Officer of Health

May 28,2020

e Honourable Josephine Pon, Minister of Seniors and Housing
e Dr. DeenaHinshaw, ChiefMedical Officer of Health

December 10,2020
e HonourableJosephine Pon, Minister of Seniors and Housing
Dr. MarciaJohnson, Deputy ChiefMedical Officer of Health
Sandy Sereda, Chief Executive Officer, Caregivers Alberta
Jennifer Bishop, Executive Director, Provincial Addiction and Mental Health
Stephanie Wright, Alberta Manager, United Way of the Alberta Capital Region/Alberta211

December 16,2020
e HonourableJosephine Pon, Minister of Seniors and Housing
e Dr. Deena Hinshaw, ChiefMedical Officer of Health
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March 30,2021
e HonourableJosephine Pon, Minister of Seniors and Housing
e Dr. Deena Hinshaw, ChiefMedical Officer of Health
e Trish Merrithew-Mercredi, Assistant Deputy Minister, Public Health and Compliance
Division, Alberta Health

Natural Disasters
Natural disasters, such as fires and floods, may affect the ministry’s ability to focus on planned
initiatives asresources are diverted to emergency management and recovery response.

The Housing Division has developed a Housing Response Protocol to clearly define the rolesand
responsibilities torespond to a natural disaster, to ensure operations are not affected, and ensure
the division responds appropriately toa disaster event.

InApril 2020, ice jams in the Athabasca and Peace riversresulted in overland flooding in the
RMWB, Mackenzie County, and approximately 32 other communities. The flooding caused
extensive damage in the communities of Fort McMurray and Fort Vermilion, requiring r esidents to
vacate their homes. In response to the flooding, ministry staff:

e  Worked with affected housing management bodies toassess and mitigate the impact on
social housing units, ensuring the needs of their displaced tenants were adequately
supported.

e Participated in the long-term planning for the housing recovery with the affected
municipalitiesto assess and determine the long-termhousing needs of the displaced
community residents and the development of interim and long-term housingsolutions.

e Ledtheplanning, purchase, and preparation of the additional housing stocktomeet the
interim housing needs of displaced residents in Mackenzie County.
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Outcome One: Make Life Better for Alberta Seniors and their Caregivers

Seniors and Housing develops and delivers programs and services that assist seniors and promote
safety and wellbeing for older Albertans. Seniors’ benefits help providefinancial supportfor seniors
with low income to meet their basicneeds. Alberta’s benefits will continue to support seniors
through the maintenance of one of the highest financial support programs in Canada toassist
seniorsin need. Other initiatives focus on creating innovative community options through civil
society partnershipsin the priority areas of caregiver supports, addressing ageism, elder abuse
prevention, transportation, social inclusion, and engagement of diverse populations.

Actions that Support the Priorities of the Government of Alberta Strategic Plan

Key Priority: 2
Making life better for Albertans

Objective: 3
Supporting Albertans most in need

¢ The Alberta Seniors Benefit provided $316.3 million to more than 170,000 seniors to meet
basic needs and assist with living expenses.

e The Supplementary Accommodation Benefit provided $81.4 million to seniors with low
income residing in long-term care or designated supportive living, to help pay for their
accommodation and assist with living expenses.

e Other programs supported seniorsto remain in their homes and their communities by
helping with essential health and personal supports, home repairs or adaptations, or by
deferring property taxes.

¢ Seniors and Housing provided $1.4 million for strategic investmentsto addressthe needs
of a growing seniors population by funding research, innovation projects, and other
initiatives that focus on priority issues such as social isolation, caregivers, age -friendly
communities, elder abuse prevention, and transportation.

e Funding also supported the development and implementation of the Collaborative Online
Resources and Education Alberta platform, which helps to co-ordinate efforts to address
the needs of seniors during the COVID-19 pandemic and beyond.

¢ In March 2021, Seniors and Housing introduced online application service options for
seniors financial assistance programs. This fast, easy and secure online application enrols
seniors into Alberta Seniors Benefit, Special Needs Assistance for Seniors, and Alberta
Health’s Dental and Optical Assistance and Coverage for Seniors programs. More than
2,000 seniors financial assistance applications are received each month.
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Key Objectives

1.1 Provide individual and community-based programs and services that support seniors
to participate in their communities, and for their communities to support seniors’
independence.

Alberta Seniors Benefit

e More than 170,000 seniors received benefits from this program in 2020-21.

e AlbertaSeniors Benefit provides financial supportto eligible seniors with low income to
assist with monthly living expenses. In 2020-21, this benefit provided $316.3 million to
supplement the Government of Canada’s Old Age Security, Guaranteed Income Supplement,
and Canada Pension Plan programs.

Supplementary Accommodation Benefit

e Thisprogram provided benefits toapproximately 13,200 seniorsin 2020-21.

o The Supplementary Accommodation Benefit ensures seniors with low income residingin
long-term care or designated supportive living have $322 in disposable income each month
after paying care facility accommodation charges. This program provided $81.4 million in
2020-21.

Special Needs Assistance for Seniors

e Approximately 26,300 seniors received benefits from this program in 2020-21.

e Special Needs Assistance for Seniors provided eligible seniors with low income financial
assistance for a range of health and personal supports. This program provided $13.2 million
in assistance for seniorsin 2020-21.

Seniors Home Adaptation and Repair Program

e Thisprogram provided 530 loansand 313 grantsin2020-21.

e In2020-21,the Seniors Home Adaptation and Repair Programhelpedeligible seniors to
finance home repairs and adaptations through low-interest home equity loans totaling $6
million. In addition, approximately $956,000 in grants assisted seniors with low income
who are not eligible for a loan to afford basicand essential home repairs.

Seniors Property Tax Deferral Program

e Theprogram provided almost 2,300 low-interesthome equity loansin 2020-21.

e In2020-21,%$8.3 millioninloanswas provided by the Seniors Property Tax Deferral
Program, which allows seniors todefer all or part of their resid ential property taxes
through alow-interest home equity loan. The program frees up money for other expenses
and helps seniors maintain independence in their homes and communities.
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Aging Well in Community grant program

The Aging Well in Community (AWIC) grant program is a three-yeargrant program, started in
2018-19. During this time, more than $1.6 million has been provided to 28 community
organizations throughout Alberta. In 2020-21, $297,000 was provided to organizations.

To respond to the COVID-19 pandemic, the ministry allowed grant recipients to refocus a significant
amount of AWIC funding tobetter support seniors in their chosen community through this crisis.
For example, some AWIC grantrecipients were abletorepurpose second-yearfunding to provide
virtual connections for vulnerable seniors by using tabletsand distributing individual care
packagesto seniors thatincluded supplies, food, and information on local resources and supports.

Facilitating aging at home and in the community

Supported 10 Alberta Age-Friendly Community of Practice teleconferences, a forum for government
and communities to support development of age-friendly initiatives across the province. In the past
year, information and best practices were shared on developinglocal age-friendly initiatives and
responding to COVID-19. The Alberta Age-Friendly Community of Practice includes participants
from communities and organizations in Calgary, Edmonton, Red Deer, Chestermere, Cochrane,

Cold Lake, Innisfail, Lethbridge, Olds, Wood Buffalo, Rocky Mountain House, Strathcona County, and
the Alberta Council on Aging.

Keeping seniors and service providers informed

To ensure Alberta’s seniorsare aware of benefits for which they may be eligible, the Government of
Alberta sends the seniors financial assistance programsinformation booklet and application
package six months before Albertans turn 65 years of age.

The ministry developed and distributed the Age-Friendly Alberta Newsletter to keep service
providersand Albertans up todate on programs and services that support Alberta’s seniors. In
2020-21, the newsletter was produced weekly, monthly, or quarterly asrequired, to share
COVID-19 response information and resources. Nineteen newsletters were distributedto 1,500
service providers, and are now being developed on a quarterly basis.

Support safety and independence

In2020-21, $1.4 million was provided for strategic investments to address the needs of a growing
seniors’ population by funding research, innovation projects, and other initiatives that focus on
priority issues such as supporting seniors toremain in their homes, social isolation, caregivers,
age-friendly communities, elder abuse prevention, and transportation. Thisincludesa $750,000
two-year grant tothe Alberta Elder Abuse Awareness Council (AEAAC) for enhancementsto case
management toaddress elderabuse across the province. In 2020-21, $400,000 was provided to the
AEAAC.

Changes to seniors financial assistance programs

Implemented Budget 2020 changes to Special Needs Assistance for Seniors July 1,2020. Also
completed other changes to seniors financial assistance programs, which included an increase to
the Supplementary Accommodation Benefit on October 1,2020, to protect seniors with low income
from the annual increase tolong-term care and designated supportive livingaccommodation
charges.
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1.2 Identify opportunities for red tape reduction and cost effectiveness across seniors
programs and within seniors financial assistance programs.

Seniors and Housing hasadvanced a number of red tape reduction initiatives that have had
tangible, positive impacts on Alberta seniors’lives. In 2020-21, three initiatives cut red tape and
made life better for Alberta seniors.

Seniors financial assistance online services

In March 2021, seniors financial assistance programsintroduced online application service options.
More than 2,000 applications are received each month from seniors. This fast, easy and secure
online application enrols seniors into Alberta Seniors Benefit, Special Needs Assistance for Seniors,
and Alberta Health’s Dental and Optical Assistance and Coverage for Seniors programs. This item is
also part of the Government of Alberta Digital Strategy. Thislatest innovation builds on positive
results from the introduction of other online servicesin 2020-21 including:

e A documentuploadingtool that helpedseniors provide more than 20,000 digital
documents.

e Theprocessing of more than 3,300 online Special Needs Assistance for Seniors claims in an
average of twodays or less.

e Receivingalmost 1,600 online loan repayments for the home equityloan programs.

Transition of Assured Income for the Severely Handicapped recipients to seniors financial assistance
programs

On July 1, 2020, the ministry completed the implementation of automatically enrollingrecipients of
the Assured Income for the Severely Handicapped (AISH) program into seniors financial assistance
programs upon turning 65 years ofage. By eliminatingthe need tosubmitan application form,
these Albertans are ensured uninterrupted supports withoutfurther paperwork. Between

July 2020 and March 2021, almost 1,600 AISH recipients wereautomatically enrolled into seniors
financial assistance programs. This change has cumulative benefits, reducing the burden on AISH
recipients and their caregivers, as well as seniors-servingorganizations and community partners
who assist seniors. Instead of helping seniors with disabilitiesnavigatethe financial support
system, civil society organizations will be able to focus more energy and resources on other areas of
support.

Community-based seniors-serving (CBSS) sector initiative

As part of efforts to support the CBSS sector, the ministry provided $150,000 in grant funding to
supportthe development ofthe CORE Alberta platform. The platform launched in May 2020, and
hashelped drive efficiency, innovation and improvement in the flow of information to the CBSS
sector, which ultimately benefits Alberta seniors through enhanced systemnavigation and service
delivery.

CORE Alberta has enabled live discussions amongst organizations and other professionals across
the province so they can share information and collaborate on key issues, such as social connection
and wellness, helping older adults with tax filing, deliveringhome supports, food security, and
transportation. This information sharing and collaboration was especiallycritical in the early
months of the COVID-19 pandemicsince it allowed organizations tolearn from each other and
share innovative practices across the province. For example, transportation providers shared safety
protocols, made phone calls to ease social isolation, and partnered with food banks and meals on
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wheels organizations to ensure older adults received food, delivered to their homes, during the
publichealth emergency.

Thisinitiative has also enabled CBSS sector organizations toaccess training, funding opportunities,
and to better connect, communicate, and collaboratewith each other toaddress the needs of
seniorsin the province. More information on CORE Albertais available in Key Objective 1.4.

Minister’s Seniors Service Award (MSSA) online fillable nomination form

InJune 2020, the ministry opened the call for nominations for the 2020 MSSA. The MSSA fillable
form made it easier for Albertans tonominate an outstandingindividual, organization or business
for service to seniors.In 2020, 100 nominations were received, the most nominations received in
thelast 10 years of the program and nearly double the number of nominations receivedin 2019.
More than 90 per cent of nominationsreceived in 2020 were submitted usingthe fillable form.

This year, a new online, fillable PDF form was created toallow nominators to complete the form
digitally, and submit their nomination packages via email with a PDF ofthe signature page.

The online application process for MSSA is more streamlined and easierfor Albertans torecognize
individuals, businesses and organizations, asitis faster than preparing and mailing paper
nominations; however, paperapplications throughmail are still acceptedifthatis the preferred
method.

1.3 Explore approaches that support the needs of diverse populations of seniors who
reside and contribute to the province, and implement initiatives to address retirement
planning, ageism, elder abuse, social inclusion, transportation, caregiver supports, and
aging in communities.

Celebrating and recognizing seniors

In2020-21, the ministry successfully supported communities to host Seniors’ Week events
virtually, through releasing information and news releases as well as by using the online special
events calendar. The ministry also created and released tip sheets for Albertans on how to
recognize seniors while adhering to public health measures and connecting with seniors over the
holidays.

The MSSA program expanded eligibility to recognize individuals, businesses, and nonprofit
organizations committed to supporting seniors, specifically throughthe COVID-19 pandemic.
Increased social media promotion and contact with stakeholders resulted in 100 nominations - the
highestinadecade. The Minister hosted a virtual MSSA ceremony in December 2020, which
included the LieutenantGovernor, a Premier-recorded greeting, ministers and MLAs, and the nine
award recipients.

Other events that took place over the year included: Seniors’ Week, June 1-7,2020, featuring a
video from the Minister, and a flag-raising ceremony recognizing the Day of Older Persons in
Alberta, on October 1,2020.

Supporting social inclusion, transportation, and caregiver supports
Accessto transportation helps seniors stay engagedand connected in their communities. Special

Needs Assistance for Seniors provides financial assistance for seniors with the cost of
medical-related transportation.
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The Government of Alberta continues to collaborate with many partners,including the University of
Alberta’s Medically At-Risk Driver (MARD) Centre, to allocate resources toimprove transportation
optionsavailable to seniors. With the use of past grant funding from the ministry, in April 2020,
MARD held 23 videoconferences with over 140 representatives from alternate transportation
providers, Family and Community SupportServices staff,and seniors-serving organizations from
across the province toidentify challenges and facilitate collaboration in the earl y months of the
pandemic. MARD shared resultsfrom the teleconference sessions in twovirtual events in summer
2020.MARD and other alternate transportation providersutilized the CORE Albertaplatform for
ongoing communication and collaboration.

Inaddition, AWIC grant funding was provided to Drive Happiness Seniors Association to expand
transportation options for seniors in the province.

AWIC grantrecipients modified original projects, as needed, due to the pandemic, but continued
progress on initiatives related tointergenerational programming, ageism, social inclusion, and
meeting critical healthand safety needs of seniors during the pandemic.The departmentsupported
AGE-WELL’s MatchWork project to enhance employability of older workers and family caregivers
by connecting with civil society partners.

Seniors and Housing and Health continue to co-lead a Caregiver Supports Working Groupto
develop recommendations and actions toaddress and support the needs of caregivers over the next
several years.

The ministry released Aging with Pride: A Guide to Creating Inclusive Services for LGBTQ2S+ Older
Adults, and delivered a LGBTQ2S+ older adults virtual discussion forum on the CORE Alberta
platform, connecting CBSS organizations and organizations that serve the LGBTQ2S+ community.

Seniors and Housing supported developmentofa CBSS-led Intergenerational Linkages Community
of Practice thatincludes a focus on resources and information on ageism.

Preventing and addressing elder abuse

Preventing and addressing elder abuse is an ongoing priority for the ministry. With the
understanding that all sectors and citizens have roles in preventingand addressing elderabuse, the
ministry works with a variety of stakeholders tohelp Albertans recognize, refer,respond, and
reconnect with those impacted by elder abuse. The ministry created video messaging with the
Alberta Elder Abuse Awareness Council for World Elder Abuse Awareness Day.

The 10th Minister’s Advisory Committee for Seniors meeting was held on September 10,2020 and
was attended by committee members and invited guests from Justice and Solicitor General, CSS,
Health, the AlbertaElder Abuse Awareness Council, police services,and community organizations,
including immigrant-serving organizations. The primary focus of this meeting was tohave an
informed discussion on addressing and preventing elderabuse. This discussion is being used to
inform future actions to address elder abuse in Alberta.

To supportservice providerstoaddress and prevent elder abuseat the community level, webinars
were developed and implemented in collaboration with civil society organizations within the elder
abuse prevention group on CORE Alberta.
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In March 2021, $750,000 in grant funding over two years was announced to support the Alberta
Elder Abuse Awareness Council tosupport Alberta’s coordinated community response models to
provide case-managementsupport toolder adults experiencing elderabuse.

1.4 Explore innovative approaches to partner with civil society organizations to improve
cross-sector collaboration in the planning and delivery of programs and services,
including programs focused on prevention and healthy aging.

CBSS sector initiative

As part of efforts to support the CBSS sector capacity, the ministry provided grantfunding to
support the development of the CORE Alberta platform. The platform launched in May 2020 and
hashelped todrive efficiency, innovation and improvement in the flow of information to the CBSS
sector, which ultimately benefits Alberta seniors through enh anced systemnavigation and service
delivery.

Seniors and Housing provided $150,000to support the CBSS sector initiative, which included the
development ofthe CORE Alberta platform. This fundinghas also enabled community leaders to
develop a strategic plan for future sector engagement and development.

Sinceits launch in May 2020 the CORE Alberta platform has hosted 28 discussion forums and
learning events, with over 1,060 participants attending from Alberta,nationally, and
internationally. The platform now has more than 650 members from across the province and 940
newsletter subscribers. Through CORE Alberta, CBSSorganizations are enabled to efficiently share
information and resources, and collaborate on key issues.

As part of system coordination efforts, the ministry collaborated with 211 Albertato align
information and referral sources tolocal supports for seniors in their com munities.

Grant funding was also extended to a Calgary pilot project focused on integrated referrals and
supports between Primary Care Networks and CBSS organizations.

Minister’s Advisory Committee for Seniors

The Minister’s Advisory Committee for Seniors was established in August 2019 toprovide advice
and guidance on how to collectively address the needs ofan aging population, and help ensure
seniors can live safely and independently in their chosen communities. Committee members are
appointed by the Minister of Seniors and Housing and comprise community leaders within civil
society organizations.

Two sub-committees were established underthe Minister’s Advisory Committee for Seniors to
focus on specificissues related to seniors: Healthy Aging and Enhancing Care in the Community by
focusing on issues of elder abuse, addiction /mental health, and transportation; and a second focus
on System Coordination and Navigation.

Since its establishment, the Minister’s Advisory Committee for Seniors hasmet 12 times todiscuss,
learn about, and provide input on anumber of priority areasincluding: coordination of supports to
seniorsin response to COVID-19; developmentofthe CBSS sector; health system integration and
enhancing care in the community; using CORE Alberta; the relaunch strategy; elder abuse
prevention; and continuing care.
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Seniors Federal, Provincial, and Territorial (FPT) collaboration

The Minister of Seniors and Housing concluded her term as co-chair of the FPT Ministers
Responsible for Seniors Forum on June 9, 2021. Forum priorities include aging in community,
labour market participation of an aging workforce, and addressing the socio-economicimpacts of
ageism. FPT ministers metin July 2020 and December 2020 to discuss issues and priorities related
to COVID-19, and todiscuss priorities for 2021-22.
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Outcome Two: Make Housing Affordable and Accessible for Albertans

Seniors and Housing supports the development of affordable housing and ensures Albertans in
need have access to specialized housing options. Approximately 57,000 housing units serve over
110,000 Albertans.

Actions that Support the Priorities of the Government of Alberta Strategic Plan

Key Priority: 2
Making life better for Albertans

Objective: 5
Building better communities

Seniors and Housing provided $207.5 million in operational funding to make housing
affordable and accessible for over 110,000 Albertans, including families, seniors, and
individuals with special needs.

In 2020-21, $182.3 million in capital funding was allocated to increase and maintain the
supply of affordable housing. During the fiscal year, 10 projects were completed and two
projects were partially completed, for a total of 705 new housing units.

The ministry provided $30 million to seniors’ lodge operators to cover eligible incremental
expenditures due to COVID-19 and implementation of public health orders, including extra
staffing, cleaning supplies, and personal protective equipment. The ministry also worked
with Labour and Immigration, and Health to implement the Critical Wor ker Benefit for
seniors’ lodge staff ($4.9 million - 3,771 staff).

Seniors and Housing launched the redesigned Indigenous Housing Capital Program
(IHCP) on July 17, 2020, to offer more flexibility and autonomy for Indigenous
communities to build affordable housing. Capital Plan 2020 included $32 million in IHCP
funding over three years. Six projects were announced in 2020, totalling $23 million, for
103 new affordable rental housing units for Indigenous peoples in need. IHCP continues
to help meet the high need and demand for off-reserve and on-/off-settlement housing.
The Affordable Housing Review Panel, which was appointed in 2020, identified a clear
need to redefine the government’s role in affordable housing, tap into community
expertise, expand partnerships, reward innovation, and simplify the housing system.
Alberta’s government accepted the panel’s 19 recommendations. This advice will help
focus transformation efforts to provide more flexible, fair, and inclusive housing options to
meet Albertans’ needs.

The ministry provided $207.5 million in the following operational fundingin 2020-21to make
housing affordable and accessible for Albertans:

e $48.3 million was provided to Family and Community Housing.

e $83.1 million was provided for Seniors Community Housing, including the Seniors Lodge
program and the Seniors’ Self-Contained Housing program.

e $58.5 million for Rent Supplement.

e $17.6 million for Specialized Housing.

Seniors and Housing | Annual Report 2020-21

27



Results Analysis

Inaddition, the ministry provided assistance toseniors’lodge operators through the Lodge
Assistance Program (LAP) per diem grantto supplementlost revenuefor residents below an
income threshold. For 2020-21, the ministry provided 7,700 LAP allocations to seniors’lodge
operators, totaling $75.7 million. This includes:

e Providing $30 million to seniors’lodge operators to cover eligible incremental expenditures
due to COVID-19 and implementation of public health orders, including extrastaffing,
cleaning supplies, and personal protective equipment.

e Working with Labour and Immigration, and Health toimplement the Critical Worker Benefit
for seniors’lodge staff ($4.9 million, 3,771 staff).

Affordable Housing Capital Grants:
approximately 11,300 units. Provincial
funding for the capital development of

housing units w here the ow ner (private
landlord, housing management bodies,

etc.) guarantees to rent at least 10 per
cent low er than market rates for up to
20 years.

Affordable Housing
Capital Grants, 20%

Seniors' Self-
Contained Housing:
approximately 14,300
units. Apartment-type
dw elling for low - and
moderate-income

. h Seniors' Self-
seniors whoareé  contained Housing,
functionally 250
independent.

Specialized Housing: about 1,800
units. Housing for individuals and
families with special housing needs
such as seniors, those w ith physical
disabilities, and survivors of family
violence.

Special Needs
Housing, 3%

Rent Supplement,
15%

Community Housing,

Seniors Lodges:
approximately 10,450 units.
Single- and double-
occupancy bed/sitting rooms,
w ith meals, housekeeping
and other services for
functionally independent
seniors.

Seniors Lodges, 18%

Community
Housing:
approximately
10,800 units.
Subsidized
rental housing
for low -income
families, seniors
and individuals
w ith special
needs.

Rent Supplement:
approximately 8,300 units.
Assistance to households in
need to obtain and maintain
affordable and suitable rental
housing.

19%

2.1 Develop approaches that explore partnerships between the orders of government,
housing providers, and private sector to deliver affordable and mixed-income housing.

Affordable Housing Review Panel

InJuly 2020, the Affordable Housing Review Panel was appointed toreview Alberta’s affordable
housing system. This review explored ways toimprove affordable housing.

Nearly 500,000 Albertans spend more than 30 per cent of their before-tax household income on
housing, which is unaffordable according to the standard for affordability. Currently, more than
110,000 Albertanslive in affordable housing while more than 20,000 households are on waitlists.

The panel’srecommendations will be used to transform how Alberta’s affordablehousing system is
delivered soitis financially sustainable and able to address growing demand now and intothe
future. From July 9 to August 31,2020, the panel sought the perspectives of stakeholder
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organizations representing groups mostin need of affordable housing, including housingproviders,
private companies, and civil society organizations.

The panel heard from participants throughvirtualengagementsessions and writtensubmissions
and used this feedbackto create the Final Report ofthe Affordable Housing Review Panel. The
panel based its advice on four principles:

Bold action.

Fair, equitable, and inclusive.

One size does not fit all.

Efficiency, sustainability,and financial responsibility.

The panel’srecommendations focused on shifting the province’s role from owner and controller to
that of partner and funder; changing programs to support Albertans, not buildings; drawing on
local and private sector expertise to provide more housing options; and updating regulations to
encourage innovation and reduce administrativered tape.

The panel submitted this report to the Minister of Seniors and Housing on October 5, 2020. The
governmentaccepted all 19 recommendations outlined in the Affordable HousingReview Panel’s
final report. Based on the panel’s advice, government will look to redefine itsrole, tap into
community expertise, expand partnerships, reward innovation, and simplify the system.

Work is already underway on a strategy to outline a shared vision for affordable housing and to
determine how the government will act on the panel’s advice (recommendation No. 1).

Minister’s Advisory Committee on Housing

A Minister’s Advisory Committee on Housing provides the Minister with advice and
recommendations, perspectives on platform commitments, desired outcomes and opportunities, as
well asresponses to emerging issues/priorities. The Minister’s Advisory Committee on Housing did
not meet while the Affordable HousingReview was underway or while government was reviewing
its final reportand recommendations (July to December 2020). The Minister’s Advisory Committee
on Housing reconvened in January 2021 and has continued to support the developmentofa vision
and goals for a strategic plan on affordable housing.

Housing Capital programs

In2020-21, the Governmentof Alberta provided $182.3 million through the Capital Plan toincrease
and maintain the supply of affordable housing. Capital programs focused investments in both
existing and new affordable housing. These investments included support for families, seniors, and
individuals with low income who cannot afford private sector accommodation; seniors’lodges;
seniors’ self-contained housing; and housingprojects that provide supportivesocial or health
services for Albertans, with a focus on reducing homelessness and ensuring affordable and suitable
housing is available for populations with specialized needs.

Examples of new affordable housing for Albertansinclude:

e Anew64-unitdevelopmenttoaddressthe need for affordable seniors’ housingin
Lethbridge. The mixed-income development will include 32 units with rentsetat 20 per
centbelow market rates and the other 32 units at market rental rates. The governments of
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Alberta and Canada will provide equal contributions totalling about$3.5 million in
government funding.

e A new 144-unitseniors’lodge facility to provide services and supports tomeet the needs of
seniorsin Sherwood Parkand surrounding communitises. The construction of the modern
one-bedroom units helped create approximately 240 jobs at a total cost of $32.4 million,
with equal contributions from the governments of Alberta and Canada.

e DMorinville residents now have access tosustainable affordable housingand its first net-zero
development. The new and modern facility consists of 32 apartment-style units, comprised
of one- and two-bedroom suites, and eight three-bedroom townhouses. Net-zero design
reduces utility costs, resulting in lower operating costs, which allows for long-term
affordable rental rates. Through the National Housing Strategy bilateral agreement, $10
million in funding was shared equally by the governments of Alberta and Canada

InJune 2020, the departmentpublished Design and Technical Guidelines as benchmarks to outline
the minimum standards required by the province when developing provincially funded housing in
Alberta. The guidelines serve as a tool to convey design principles and technical specifications for
the construction of affordable housing, and provide direction to housing management bodies,
designers, project managers, developers, and contractorsin new construction and major renovation
projects.

Total spending on Capital Maintenance and Renewal for the housing portfolio owned by the Alberta
Social Housing Corporation was the highest in the last four years. The Capital Maintenance and
Renewal program protects the integrity of the existing housing portfolio throu gh plannedrepair,
replacement, and maintenance.

A critical aspect of service delivery is ensuring the continued viability and functionality of assets
within the provincially owned and supported affordablehousing portfolio. This enables the
uninterrupted availability of operational and safe housing and supports for households with low
income.

The purpose of this capital program is to fund the preservation and maintenance of existing
government-owned and/or supported affordable housing thatis either operated under the Alberta
Housing Act or through long-term operating agreements where tenantrentis setbased on the
tenant’s income (subsidized units). This workalso includes functional upgrades that enhance
usability, capacity, and efficiency of assets. Through focused investment in capital maintenanceand
renewal projects, the government is protectinglives and livelihoods by putting peopleto workand
ensuring seniorsin need have access to a safe and secure place to call home.

The Housing Division continues to work closely with other orders of government, housing
providers, nonprofits, and private companies toimprove the system, find efficiencies, and deliver
quality affordable housing for Albertansin need. The Government of Alberta has leveraged
available federal fundingthrough the Investing in Canada Infrastructure Program to move forward
on 362 projects, totaling $32 million.

Indigenous Housing Capital Program
The redesigned Indigenous Housing Capital Program (IHCP) was launchedon July 17,2020 to offer
more flexibility and autonomy for Indigenous communities to build affordablehousing. Capital Plan

2020 included $32 million in [HCP fundingover three years.

On March 16,2021, the governments of Alberta and Canada announced four housing projects tobe
builtin Edmonton, Calgary, Lac Ste. Anne, and Victor Lake near Grande Cache.In northwest
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Edmonton, the projectinvolves the purchase of a 34-unit buildingfor affordable housing. For
Calgary, Lac Ste. Anne, and Victor Lake near Grande Cache, the fundingwill support 12 Indigenous
housing unitsin each location. The governments of Alberta and Canada will equally cost share
$13.1 million in grant funding for the four projects. Since March 2020, a total of $23 million has
been committed, with $17.3 million being disbursed for 103 units.

Construction isunderway in two other IHCP projects:

e Asannouncedin September 2020, the Métis Capital Housing Corporation will receiveup to
$7 million in capital funding torepurpose 10 single-family homes in Edmonton into 23
family housing units.

e Asannouncedin August 2020, the Elizabeth Metis Settlement, near Cold Lake, will receive
up to $3 million in capital funding tobuild 10 new four-bedroom homes. The housing will
serve Métis families living on-settlement.

2.2 Review with housing providers the best use of properties owned by the Alberta Social
Housing Corporation for redevelopment, maintenance, and disposition.

Recommendations two and three from the Affordable HousingReview Panel’sfinal reportare to
create a plan tomanage and transfer provinciallyowned land and buildings. Work is underway to
develop areal estate asset strategic plan. This plan will identify opportunities for the sale, transfer,
or redevelopment of ASHC-owned assets, while recommending all proceeds from the sale or transfer
of assets are reinvestedin the affordable housingsystem.

Seniors and Housingleads a Collaborative Table on Affordable Housingwith the cities of Edmonton
and Calgary, and the ministries of Community and Social Services, Health, and Municipal Affairs to
collaborate on and inform affordable housing matters of common interest, including homelessness.

The Minister’s Advisory Committee on Housing also provides the opportunity for the Minister meet
with key stakeholders and lead active discussions toidentify areas to develop processes, build
sector knowledge, and facilitate collaboration among our stakeholders. The outcome will be better
decision-making, informed planning, and definingwhere changeis needed toimprove affordable
housing for Albertans whoneed it most.

2.3 Utilize federal funding under the National Housing Strategy to support housing
affordability for Albertans.

Seniors and Housing coordinated the implementation of the bilateralagreement for federal funding
provided under the National Housing Strateqy.In 2020-21, the ministry continued working with the
federal government on Alberta’s utilization of $22.6 million in federal funding for provincial housing
programs to ensure Alberta meets its cost-match obligations and maximizes its share of available
federal funding.

The ministry reached an agreement with the Canada Mortgage and Housing Corporation (CMHC) on an
addendum to the bilateralagreementfor the Canada Housing Benefitthat will allow Alberta to claim
federal funding of $222 million over eight years for rent supplements provided directly to tenants until
2028.

Recommendation eightfrom the Affordable Housing Review Panel’s final reportties into this objective
to identify opportunities to maximize and leverage federal fundingto increase the supply of affordable
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housingin Alberta, such as providing provincial land and buildings as in -kind contributions to trigger
federal fund-matching programs.

The ministry worked with CMHC on 18 publicannouncements for affordable housing throughout
2020-21 (whichincluded 14 capital and four announcements relating to IHCP).

Rent Supplement Program Redesign

On March 26,2021, the ministry announced a redesigned Rent Supplement Program, tobetter meet
the needs of Albertans. Followingareview, the redesigned program will provide more flexibility in
housing choice, a long-term benefit for those mostin need and a new temporary benefit for working
Albertansand those between jobs. Asof March 2021, the total households receivingrental
assistance was approximately 8,000. The redesigned program will provide critical housing support
for approximately 12,000 households.

2.4 Ildentify opportunities for red tape reduction that will increase efficiencies and reduce
administrative burdens forapplicants, tenants and housing providers.

By streamlining policies and forms for housing providers, Seniors and Housing was able toreduce
itsregulatory requirementto 29.3 per cent below the baseline countas of March 31,2021. The
ministry has exceeded the government-wide 2020-21 cumulativereduction target of 12 per cent,
and the government-wide 2021-22 cumulative reduction target of 20 per cent below baseline.

The Alberta Mortgage and Housing Corporation Loan Regulation and the Loan Insurance Regulation,
which no longer served any active purpose, were repealedin June 2020. Significantreductions
came through the review of the Housing Management Body Handbook by removing outdated and
redundant content, and updating it toreflect current policy and practice.

2.5 Through the Military Liaison, build relationships with military institutions and
stakeholders, and help improve the experience of active military members, their
families, and veterans in Alberta, including developing web-based resources and
providing housing supports for veterans in need.

Alberta’s Liaison to the Canadian Armed Forced (referred to as Military Liaison)

As partof the ministry’s worktounderstand the needs of Albertans who may have unique
challengestoaccessing housing and support services, the Military Liaison provides leadership and
direction on cross-ministry initiatives; and participates in military-related events toraise
awareness aboutissues facing CAF members, veterans,and military families. The Military Liaison
has developed relationships with stakeholdersincluding VETS Canada, Forces@WORK, Homes For
Heroes, the University of Alberta’s Heroes in Mind, Advocacy and Research Consortium, the
Veterans Food Bank Association, and Military Families Resource Centres across the province.

The Military Liaison has worked closely with the CAF and civil society organizations on the
Seamless Canada initiative, which supports military families relocating across Canada as part of
their service. He attended the annual Seamless Canada meetingin 2020 and continues toadvance
thiswork. Seamless Canada’s four priorities are:

e Health care: improving access to health care services for military families.
e Employment: recognizing professional credentials of military spouses and family members to
reduce barriers toemployment.
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e Education: ensuring the children of military families receive consistent, high -quality education
no matter where theylive in Canada.

e (Child care: ensuring military families have access toappropriate child care services whenthey
arrive in their new province or territory.

MLA Rutherford introduced Bill 207, Reservists’ Recognition Day Act,in November 2020. The bill
was approved by the Standing Committee on Private Bills and Private Members’ Public Bills in
December 2020 to proceed tosecond reading. Itis expected to proceed further in the spring 2021
Legislative Assembly of Alberta sitting.

Veterans housing, services, and supports

The Alberta Governmentprovided $1.1 million in funding toa Homes For Heroes projectin
Edmonton’s Evansdale neighbourhood. This tiny home project will provide much -needed
transitional housing for up to 20 homeless veterans.

MLA Rutherford and Honourable Demetrios Nicolaides, Minister of Advanced Education,
participated in the announcement of a supportive campus experience for veterans on
February 4, 2021. The two-year pilot aims to make post-secondary campuses better suited to
military veterans.

The Military Liaison also worked closely with Advanced Education tolaunch a scholarship to
honour the noble service of our military. This award honours the legacy of Alex Decoteau and all
those who have risked their livesin defense of our country. The program providesa one-time
award of $5,000 toup to 200 Albertamembers of the CAF who served in designated military
operations or were permanently disabled as a result of participatingin CAF trainingin Canada. The
award is also available to the children or spouse of CAF membersKkilled or disabled during their
service. The purpose of the award is to provide our military heroes with supporttohelp them take
the nextstep in their careers through the pursuitofpost-secondary studies. The award was
officially announced in July 2020, and by January 25,2021, 43 applications were received. Next
year,2021-22, will be the first full academicyear for the award. Eligibility requirements are under
review to improve the uptake ofthe award.

The Military Liaison helped secure more than $360,000 for two Heroes in Mind, Advocacy and
Research Consortium projects (underthe University of Alberta’s Faculty of Rehabilitation
Medicine) through the Mental Health and Addictions COVID-19 Community Fundingprogram.

e For Those Who Serve and Have Served: Fostering Resilience, Readiness and Growth among
Military Members, Veterans, Public Safety Personnel in Time of COVID-19. Nearly $200,000was
provided to this program to develop a web-based platform of resources and resilience-building
activities for province-wide delivery. This will be the first project of its kind in Canada.

e 3MDR Study: Treating PTSD and Moral Injury. More than $160,000 was provided to complete
research and expand treatment for essential service providers.

The Government of Alberta Military Families Resources web portal is availablein English and
Frenchtoensure all CAF members and theirfamilies have online access tohelpful information as
theyarrive and settle in Alberta. The web portal isupdatedas needed toinclude relevant
information, and was visited 3,043 times during 2020-21.
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The Veterans Service Centre continues to operate and provide supports for veterans under five

pillars:

e Financial programs and supports through several agencies including VETS Canada and the
Royal Canadian Legion.

e 122veteranswerereferred for employmentand training services through Forces@WORK in
2020-21.

e Housingsupports for veterans atrisk of homelessness, with 15 direct housing units available as
required.

e C(risissupports.

e Community servicesand opportunities.

34 Seniors and Housing | Annual Report 2020-21



Results Analysis

Performance Measures and Indicators

Performance Indicator 1.a: Seniors’ Income Relative to Population
Seniors’medianincome as a proportion of population
median income
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Thisindicator refers to the median income of seniors as a proportion of the median income of the
general population, and looks at how Albertans and Canadians compare in this regard. Median
income is the amount that divides the income distribution into two equal groups, halfhaving
income above that amount, and halfhaving income below that amount.

Compared totheir Canadian peers, Alberta’s seniors are observed to have lower income parity with
the general population. However, the trend over the last five reporting periods shows the gap
between Albertaseniors’ income parity and Canadian seniors’ income parity is decreasing. This has
resulted from the increasesin Alberta seniors’ median income while the medianincome of the
general population in Albertahas remained stable or decreased.

Alberta’s seniors were at 74.6 per cent of Alberta’s median income in 2018, compared to Canada’s
seniors at 78.6 per cent of Canada’s median income. However, as Alberta’s medianincome is higher
than the Canadian medianincome, Alberta seniors continueto have higher income than seniors in
other provinces. Seniors’ median income in Alberta increased by approximately 10 per cent
between 2014 and 2018, while Albertans’ medianincome increased by one per cent. A large
proportion of seniors’income is from federal income sources (Canada Pension Plan, Old Age
Security, and Guaranteed Income Supplement) and, ifapplicable, private pensions and employment
income. Seniorsand Housing’s Alberta Seniors Benefit supplements federal income sources by
providing an additional benefit to seniors with low income. Supplementary Accommodation Benefit
ensures seniors residing in long-termcare or designated supportive living have $322in monthly
disposable income after paying care facility accommodation charges. The 2018 data is the most
recent,as 2019 datais anticipated to be released by Statistics Canada in July 2021.
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Performance Indicator 1.b: Sense of Belonging to Local Community
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The sense of belonging indicator is a proxy for social inclusion and community connectedness, and
tiesdirectly tothe department’s workrelated to social isolation, age-friendly communities, ageism,
and agingin community.In 2019, 75.9 per cent of seniorsin Albertareporteda strong or somewhat
strong sense of belonging tolocal community. This percentage is consistent with recent years’ data
from Statistics Canada’s Canadian Community Health Survey. Seniors have had the highest sense of
belonging tolocal community among the age cohorts of Albertansaged 18 and older since 2015.

When comparing changes in the proportion of Albertans who feel a strong or very strong
connection to theirlocal community from 2015 to 2019, the results suggest the proportion of
seniors who feel a strong or very strong connection is staying above the proportion in age groups

18 and older. The data for this performance indicator is collected annually, with 2020 data expected
to bereleased by Statistics Canada in fall 2021.
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Performance Measures:

1.c: Alberta Seniors Benefit
1.d Special Needs Assistance
1.e Seniors Loans programs

Data for these measures were obtained from surveys of benefit and loan recipients. Data for these
measures were not collectedin 2019-20 or 2020-21, and the measures were notincluded in the
Seniors and Housing 2021-24 Business Plan as the surveys were discontinued. A new performance
measure will be developed for outcome one of the Seniors and Housing 2022-25 Business Plan.

Seniors and Housing | Annual Report 2020-21 37



Results Analysis

Performance Measure 2.a: Facility Condition Housing facilities - physical condition
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The Facility Condition Index (FCI) isa common measure across the Government of Alberta for
reporting and comparing the physical condition of facilities. The FCI assists Seniors and Housing in
rating and prioritizing facility maintenance, regeneration, or renewal needs. The measure is most
useful when looked at over a period of time. Facility Condition Assessments, which inform the FCI,
run on a multi-year cycle, which means that investments madeduring the current assessmentcycle
may not affect the FCI until the next cycle.

In previous years, the number of buildings was used for reporting. For the 2019-23 Business Plan,
the methodology was changed tobetter describe the housing portfolio condition by reflecting
percentage of building area, ratherthan percentageofbuildings in that category. The results for the
current fiscal year do not become available until the following year.

The most recent results are for the 2019-20 fiscal year, and show facilities in the Good category
accounted for 18 per cent of the housing portfolio (by area). Fair facilities are reported tobe 74 per
cent, while facilities ranked as Poor make up eight per cent. Since 2014, Good facility rankings have
declined, while the majority remain in Fair condition. The growing number of Fair-ranked facilities
will need to be addressed to ensure Albertansliving in affordable housing continue to have quality
accommodation.
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Performance Measure 2.b: Number of New and Regenerated Units
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The provision and maintenance of affordable housing are priorities for Seniors and Housing. This
measure helpstoreporton the ability of the ministry tobuild and regenerate units for Albertansin
need of affordable housing.

In2020-21,$182.3 million was provided:

$21.1 million for Family and Community Housing.
$82.1 million for Seniors Housing.

$10.7 million for Affordable and Specialized Housing.
$14.6 million for Indigenous Housing.

$53.4 million for Capital Maintenance and Renewal.
$0.4 million for Planning of Affordable Housing.

There were 32 capital developmentprojects committed or under implementation in 2020-21.
Duringthe fiscal year, 10 projects were completed and two projects were partially completed, for a
total of 705 new housing units completed, exceedingthe 700 housing units completed target for the
year. The completed units consisted of 511 senior housing units, 76 family and community housing
units, 108 affordable and specialized housingunits, and 10 units underthe Indigenous Housing
Capital Program.
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Performance Indicator 2.c: Core Housing Need
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Thisindicator provides information on the proportion of Albertansin rental households whoare in
core housing need. A household is in core housing need if its housing is unsuitable, inadequate, or
unaffordable, and ifit cannot pay the median rent of alternative local housing that meets all three
criteria. Housingis defined as adequate whenit does not require major repairs accordingtoits
residents; suitable when it has enough bedrooms for the size and make -up of resident households,
according to the National Occupancy Standard; and affordable when its shelter costs representless
than 30 per cent of before-tax household income. This indicator is based on self-reporting through
the Canadian Income Survey-based housingindicators and data developed by Canada Mortgage and
Housing Corporation. [tis updated every five years with data from the National Census and the
National Household Survey.

Within Alberta, there is considerable variation across demographic groups. Specifically,among all
households, approximately 11 per centare consideredtobe in core housing need, but this number
risesto nearly 25 per cent when only considering renter households. Within lone-parent renter
families, 42.9 per centare in core housing need, a number that has remained stable since 2001.
Senior-led renter households in core housing need have increased from 33.5 per centin 2001 to
45.3 percentin 2016, the mostrecent year that datais available. As the seniors’ population is
expected to exceed one million by 2035, the Governmentof Alberta is working to address seniors’
housing needs by allocating more than a third of government-supported affordable housingto this
demographic.

Among Indigenous renter households living off-reserve, 30.2 per cent are considered in core
housing need. The government is targeting these householdsthrough the Indigenous Housing
Capital Program, which supports the provision of culturally appropriate housingby Indigenous
housing operators and partners.

The government is working to reduce core housing need by providing supports for those in need of
safe, suitable, and affordable housing.
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Performance Measure and Indicator Methodology

Performance Indicator 1.a: Seniors’ Income Relative to Population

Methodology

Thisindicator’s value is calculated by taking the median income of those aged 65 yearsand
over and dividing by the median income of all ages. Since 2000, this data has been available
annually, with aone and a half-year lag. The datais collected annually, with a two-year lag.

The 2018 data isthe most recent data as 2019 data should be released in July 2021; however,
there may be a delay as Statistics Canadareleaseswill be limited during the COVID-19
pandemic.

Source

Data for this indicator comes from Statistics Canada’s Annual Income Estimates for Census
Families and Individuals, which usestax filer data (the T1 Family File) to produce Table 11-10-
0039-01 Tax filers and dependants, seniors with income by source of income and age.

Performance Indicator 1.b: Sense of Belonging to Local Community

Methodology

The resultsvalue isthe percentage of those aged 65 years and older who reported their sense
of belonging to their local community as being very strong or somewhat strong. Sense of
belonging to local community israted on afour-point scale, withresponsesincluding very
weak, somewhat weak, somewhat strong, and very strong. The datais collected annually, with
2020 data expected to be released in fall 2021.

Source

Thisindicator’s data is from Statistics Canada’s Canadian Community Health Survey. The
survey data isused to produce Table 13-10-0096-01 Health characteristics, annual estimates.
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Performance Measure 2.a: Facility Condition

Methodology

The Facility Condition Index (FCl)isthe ratio of current and future repair to replacement costs.
The FCl is calculated using deferred and projected five-year maintenance costs asthe
numerator, and the current replacement value as the denominator. Facility Condition
Assessments are performed in a multi-year cycle, capturing the physical condition of the
facility and its projected maintenance costs. Deferred maintenance is added throughout the
cycle automatically. Improvementsto repair and maintenance are not captured immediately,
but on the next assessment cycle.

The FCI categories are Good, Fair, and Poor. Good includes facilities with FClratios of 0.15 or
less, Fair includes FCl ratios from over 0.15 to 0.40, and Poor represents FCI ratios of greater
than 0.40. The percentages for each category in the measure are calculated by taking the total
area of facilitiesin each FCI category (Good, Fair or Poor) and dividing by the total area of all
audited facilities.

Source

Seniors and Housing works collaboratively with Infrastructure to develop an inventory of all
affordable housing facilities’ condition evaluations. Infrastructure completes the assessments
for each housing asset, assignsthe rating, and provides the resultsto Seniors and Housing
after review and approval of the data. Calculations, data administration, and quality control are
also within the purview of Infrastructure.

Performance Measure 2.b: Number of New and Regenerated Units

Methodology

Number of completed unitsrefersto the total regenerated or new affordable housing units that
are added into supply after development. The units are recognized as completed on the Actual
Occupancy Date (when the first tenant movesin).

Number of targeted unitsrefersto the total regenerated or new affordable housing units that
are expected to be completed in future fiscal years. The expected year of completionis
determined by the Estimated Occupancy Date for the projects.

Source

The datais collected and held by the Housing Division. The unit countis obtained from the
Monthly Unit Count Report. The completed units are based on the Actual Occupancy Date from
the HOME system and the targeted units are based on the Estimated Occupancy Date from the
HOME system.
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Performance Indicator 2.c: Core Housing Need

Methodology

Data for thisindicator is based on the National Census (2006, 2016) and the National
Household Survey (2011). The long-form census requested information on housing suitability,
dwelling condition, and shelter cost-to-income ratio.

Source

CMHC Table: Characteristics of Households in Core Housing Need: Canada, Provinces,
Territories, Census Metropolitan Areas (2001, 2006, 2011, 2016).

Seniors and Housing | Annual Report 2020-21 43



Financial Information

Financial Information

Year Ended March 31,2021

Table of Contents

Financial Information 44
Reporting Entity and Method ConSOlidatioN..uuuuuuuiisssssiisisssssmsssssssssssssssssssssssssssssssssssssrsssssssssssssssssseeeseeeeeeeeeennnnnn 45
MiniStry FINANG Al HiGhliGhtS.eseserseserserererersessesersersrserssersesessessssessssessessssesssssssesssessssessesessessesessensssessssessssessnsens 46

Statement of Revenues and EXPenses (UNAUITEM) . uuerererrererrererserersersesessersesersssessessssessesersssessesssessenesseses 46
RevenUE and EXPENSE HIGlIGNTS uuueeiieeiisriessesissesessessssesssssssessssessssessssssssssssessasssssssssssssssssassssassssssssssssans 47
Breakdown of Revenues (UNAUITEA).uuuuu.iiiiierrssssiiiiirrnssssisiirssssssssissssssss s ssssssssssssssssssssnsssnnns 48
Expenses — Directly Incurred Detailed by Object (UNAUdIted) .uueeeussiisiirrmmnnsssisimmmmssssiniiinnssssnsenssssssnens 50
Supplemental Fnandal INfOrMMAtioN......iuiicersssiririrrrsss e saa s s asas e s s s rnasssssnsennnns 52
Tangible Capital ASSEtS (UNAUITE).c ueeeruererrererrerserersesersersssersesessessssessssessesessesseseessssssessesessesessessesesseessenes 52
Financial Statements of Other RepOrting ENtiti@ S uuuurrrrrusssssimmmrmmssssrimmmmssmmmssmmmssssnsssrsssssss. 54
Alberta Socdial HOUSING COIPOIatiON...uuusssssssssssssssssssss s e 55
Other FINANCIE] INTOIMAL ONlturururereeeereereeseseseseresereresesesesesesesesesesesessssesssssssasssasasasasasesesesasasesesesesesesesesesasasasas 80
LapSe/ENCUMBIANCE (UNAUGITEA) cuerererserereserersesesessrsesessssssesessssssesessssssesessssssssssssessssssssesssesssssssnssssensrssanses 81

Annual Report Extracts and Other Statutory Reports 84

Public Interest Disclosure (WhiStleblOWET PIOLECHON ACE)urssrsrserererersesererersssesersssssersssssssessssssssssssssssssrsssesesssssseneas 84

44 Seniors and Housing | Annual Report 2020-21



Financial Information

Reporting Entity and Method Consolidation

The financial information is prepared in accordance with government's stated accounting policies,
which are based on Canadian Public Sector Accounting Standards.

The reporting entity is the ministry of Seniors and Housing for which the Minister of Seniors and
Housing isaccountable. The accounts of the ministry of Seniors and Housing, which includes the
department of Seniors and Housing and the Alberta Social Housing Corporation makingup the
ministry, are fully consolidated using the line-by-line method.

Under this method, accounting policies of the consolidated entities are adjusted to conform to those
of the government and the results of each line item in their financial statements (revenue, expense,
assets, and liabilities) are included in government's results. Revenueand expense, capital, investing
and financing transactions and related asset and liability balances between the consolidated
entitles have been eliminated.

A list of the individual entity making up the ministry of Seniors and Housing is shown on the
"Management's responsibility for Reporting” statement includedin this annual report.
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Ministry Financial Highlights

Statement of Revenues and Expenses (unaudited)
Year Ended March 31, 2021

2021 2020 Change from
Budget Actual Actual Budget 2020 Actual
(Restated) (Restated)
In thousands
Revenues
Government transfers
Government of Alberta grants  $ 4500 $ - $ - $ (4500) $ -
Federal government grants 103,790 90,768 102,718 (13,022) (11,950)
Investment income 6,337 1,931 7,254 (4,406) (5,323)
Other revenue 11,264 28,564 14,456 17,300 14,108
Ministry total 125,891 121,263 124,428 (4,628) (3,165)
Inter-ministry consolidation
adjustments (4,500) - - 4,500 -
Adjusted ministry total 121,391 121,263 124,428 (128) (3,165)

Expenses - directlyincurred

Programs
Ministry Support Services 5,150 4,742 5,484 (408) (742)
Seniors Services 26,450 20,379 31,343 (6,071) (10,964)
Alberta Seniors Benefit 421,648 403,258 404,802 (18,390) (1,544)
Housing 11,073 10,971 12,286 (102) (1,315)
Alberta Social Housing
Corporation 263,650 296,422 235,150 32,772 61,272
727,971 735,772 689,065 7,801 46,707
Debt Servicing
Alberta Social Housing
Corporation - 128 2,621 128 (2,493)
Ministry total 727,971 735,900 691,686 7,929 44,214
Inter-ministry consolidation
adjustments - (1,389) (165) (1,389) (1,224)
Adjusted ministry total 727,971 734,511 691,521 6,540 42,990
Annual Deficit $(606,580) $ (613,248) $ (567,093) $ (6,668) $ (46,155)
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Revenue and Expense Highlights
Revenues

e Total revenue for the ministryin 2020-21 was $121.3 million,a decrease of $0.1 million
from the budget.

e Transfers from the Government of Canada decreased by $13.0 million from the budget due
to a re-profiling of funding from the Canada Mortgage and Housing Corporation (CMHC) to
capital investment requiring theserevenue tobe recognized over 50 years.

e Investmentincome decreased by $4.4 million from the budgetdue toreduced cash balance
in the Alberta Social Housing Corporation (ASHC) and the lower interest rate throughout
the fiscal year.

e Otherrevenueincreased by $17.3 million from the budget, whichwas primarily due to $9.4
million in prior year recoveries of expenditures. In addition, there wasa $1.7 million
increase inrecoveries from Housing Management Bodies (HMBs) and a $6.1 million
increaserelated to donated tangible capital assets.

e Theinter-ministry consolidation adjustmentrelates tothe internal government transfer of
$4.5 million from Alberta Health for the Affordable Supportive Living Initiative program,
which hasbeen deferred and was notrecognized in 2020-21.

Expenses

e Total expenses for the ministry totalled $735.9 million, reflectingan increase of $7.9 million
from the budget and $44.2 million from 2019-20 actuals.

e Programssuch asthe Alberta Seniors Benefit (ASB) and Special Needs Assistance for
Seniors (SNA) assistlow-income seniors by providing supplementalincome and other
financial supports. The benefit payments to these programs resultedin a net decrease of
$23.4 million over budget mainly due to decreased demand and underutilization related to
the COVID-19 pandemic. Supplementary Accommodation Benefit (SAB), ASB,and SNA were
decreased by $13.4 million, $5.2 million and $4.8 million respectively.

e ASHC's$32.8 million increase in expenses from the budgetwas mainly due to COVID-19
prevention and critical worker benefit costs of $35.0 million. In addition, there was an
unbudgeted $4.1 million loss of capital assets and $1.4 million liability transferof2013
Southern Alberta Flood fundingfrom the Ministry of Indigenous Relations. This was offset
by the $8.2 million reduction of capital grants due to delaysin capital projects.

e $44.2 millionincrease in operating spending from the prior year was due toa $24.4 million
increase in housing capital grants and a $26.4 million increase in ASHC operating grants
primarily due to COVID-19 prevention.An additional $5.5 million expense includes the loss
on disposal of capital assets and liability retirement associated with 2013 Southern Alberta
Flood. These were offset by a $12.1 million decrease in the seniors financial assistance
programs.
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Breakdown of Revenues (unaudited)

2021 2020
Budget Actual Actual

In thousands

Federal and Other Government Grants
Canada Mortgage and Housing Corporation
Canada-Alberta Affordable Housing Agreements $ 103,790 $ 90,768 $ 102,718

Net Investment income 6,337 1,931 7,254
Other revenue
Recoweries from housing providers 6,180 7,909 7,877
Donations and other contributions 2,483 6,092 2,484
Refunds of expenditure 917 10,280 3,126
Gain on disposal of tangible capital assets 1,200 1,002 462
Rental revenue 484 391 505
Miscellaneous - 2,890 2
11,264 28,564 14,456
Total ministry revenues $ 121,391 $ 121,263 $ 124,428
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Breakdown of Revenues (unaudited)

2021 Actual
In thousands

Other revenue,
$28,564 ,
23.5%

Investment income,
$1,931 ,
1.6%

Federal government
grants,
$90,768
74.9%

e CMHC funding, the largest contribution to revenue for the ministry, accounted for 74.9 per
cent of total revenue received. Federalgovernment grantsfor 2020-21 totaled $90.8
million.

e 2020-21investmentincome was $1.9 million, which accounted for 1.6 per cent of total
revenue for the ministry. Investment income decreased by $4.4 million from the budget,
primarily due toalower cash balance in ASHC.

e Otherrevenueincludes prior year recoveries of expenses from housing providers,
reimbursement oftrailer purchases, donation of capital assets, and prior year refund of
expenditures. This totalled $28.6 million for 2020-21, accounting for 23.5 per cent of the
revenue recorded for the year.
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Expenses—Directly Incurred Detailed by Object (unaudited)
2021 2020
Budget Actual Actual
(Restated)
In thousands
Salaries, wages and employee benefits $ 26,565 $ 24,720 $ 26,819
Grants 647,474 651,079 612,579
Supplies and senvices 10,103 10,324 10,169
Amortization of tangible capital assets 43,631 44,166 39,423
Debt senicing costs - 128 2,621
Other 198 5,483 75
Total ministry expenses $ 727,971 $ 735,900 $ 691,686
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Expenses - Directly Incurred Detailed by Object (unaudited)

2021 Actual
In thousands

Amortization of

Supplies and services,

Grants,
$651,079
88.5%

Debt servicing &
other, $5,611,
0.8%

tangible capital

assets,

$44,166,
6.0%

$10,324, T
1.4%

Salaries, wages and /
employee benefits,
$24,720,
3.3%

The ministry'slargest expense was grants,which made up 88.5 per cent of total expenses.
In2020-21,$651.1 million was provided to supportindividuals, organizations and the
ASHC through grant programs. The largest component of this allocation was $411.9 million
for the four seniors financial assistance programs for low-income seniors. $39.1 million of
total grants was expensed as capital grants in housing programs.

Amortization expenses totalled $44.2 million and were all for the tangible capitalassetsin
ASHC.Itis $0.5 million higher than the budgeted amountdue to more capital projects
proceeding.

Salaries, wages and benefits totalled $24.7 million, which accounts for 3.3 per cent of the
total operating expenses, primarily used to manage the grants provided to seniors and for
housing providers.

Suppliesand services of $10.3 million consisted primarily of insurance premiums for
housing assets, and printing and postage chargesrelated to grants for seniors financial
assistance programs. Italsoincludes support for information management sy stems and
daily departmental operations.

Other expense of $5.5 million includes the loss on disposal of capital assets and liability
retirementassociated with the 2013 Southern Alberta Flood.
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Supplemental Financial Information

Tangible Capital Assets (unaudited)

Computer
Hardware 2021 2020
Land Buildings® Equipment & Software  Other @ Total Total

Estimated useful life Indefinite 10-50years  3-40years 3-10years 3-50years
In thousands

Historical Cost®

Beginning of year b 171,746 $ 1,859,036 $ 99 $ 7,312 $ 558 $ 2,038,751 $ 1,875,327
Additions® 2,188 137,981 - 759 2,297 143,225 166,158
Disposals, including

write-downs® 179) (14,559) - - - (14,738) (2,734)

’ ’ ’ ’ ’ ’ ’ 1 1

Accumulated
Amortization

Beginningof year - 871,897 99 3,592 345 875,933 837,688
Amortization expense - 43,562 - 527 77 44,166 39,423
Effect of disposals - (9,625) - - - (9,625) (1,178)
includingwrite-downs

- 905,834 99 4,119 422 910,474 875,933
Net book v alue at
March 31,2021 b 173,755 $ 1,076,624 $ - $ 3,952 § 2,433 $ 1,256,764
Net book value at
March 31,2020 b 171,746 $ 987,139 $ - $ 3,720 $ 213 $ 1,162,818

(1) Seniors and special needs buildings are amortized over 50 years, community housing buildings over 40 to 50 years, and all other
buildings over 10 to 25 years.

(2) Other tangible capital assets include leasehold improvements (amortized over the life of the lease), manufactured housing unitsand
trailers.

(3) Historical cost includes work-in-progress at March 31,2021 totaling $234,102 comprised of buildings $233,737 (2020 - $282,606)
and computer hardware and software $365 (2020 - $3,522).

(4) Additionsinclude non-cash acquisitions for donated tangible capital assets totaling $3,608 (2020 - $0).
Additions include costs incurred this year totaling $23,603 (2020 - $33,775) for the ministry's proportionate share of co-owned
tangible capital assets with various third parties.

(5) Disposalsinclude non-cash disposals totaling $0 comprised of transfers of tangible capital assets to other entities $0 (2020 - $0) and
grant-in-kind $0 (2020 - $1,506).
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Tangible Capital Assets (unaudited)

Net Book Value as of March 31, 2021
In thousands

Computer hardw are

& softw are,
$3,952 ,
0.3%
Other,
$2,433 ,
0.2%
\ Land,
$173,755
13.8%

Buildings,
$1,076,624 ,__—
85.7%

Netbook value of buildings providing housing as of March 31,2021, was $1,076.6 million,
which accounts for 85.7 per cent of the total tangible capital assets balance. The total book
value of the buildings increased by $138.0 million from the prior year, which is attributed to
the addition of various housing projects for capital development and maintenance renewal.
Netbook value of land providing housing as of March 31,2021, was $173.8 million which
accounts for 13.8 per cent of the total tangible capital assetsvalue. Landincreased by $2.2
million from the prior year, which is attributed to the purchase of several pieces ofland for
capital development housing projects.

$2.3 million was added to other assets for the additional of modular homes for interim
housing as partof 2020 Northern AlbertaFlood disaster recovery.

Disposal of $14.6 million in buildings was mainly relatedtoa few property salesand
demolitions for capital development housing projects.
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Financial Statements of Other Reporting Entities
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Alberta Social Housing Corporation
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Independent Auditor’'s Report

Auditor

General
OF ALBERTA

To the Minister of Seniors and Housing

Report on the Financial Statements

Opinion

[ have audited the financial statements of the Alberta Social Housing Corporation (the Corporation),
which comprise the statementof financial position as at March 31,2021, and the statements of
operations, change in net financial assets, and cash flows for the year then ended, and notes to the
financial statements, including a summary of significant accounting policies.

In my opinion, the accompanying financial statements present fairly, in all material respects, the
financial position of the Corporation asat March 31,2021, and the results ofits operations, its
changesin net financial assets, and its cash flows for the year ended in accordance with Canadian
publicsector accounting standards.

Basis for opinion

I conducted my auditin accordance with Canadian generally accepted auditing standards. My
responsibilities under those standards are further described in the Auditor’s Responsibilities for the
Audit of the Financial Statements section of myreport.l am independent of the Corporation in
accordance with the ethical requirements thatare relevantto my audit of the financial statements in
Canada, and I have fulfilled my other ethical responsibilities in accordance with these requirements.
I believe thatthe audit evidence I have obtainedis sufficient and appropriate to provide a basis for
my opinion.

Other information

Management is responsible for the other information. The financial statements of the Corporation
are included in the Annual Report of the Ministry of Seniors and Housing. The other information
comprises the information included in the Annual Report of the Ministry of Seniors and Housing
relating tothe Corporation, but does notinclude the financial statements of the Corporation and my
auditor’sreportthereon. The Annual Report of the Ministry of Seniors and Housing is expected tobe
made available to me after the date of this auditor’sreport.

My opinion on the financial statements does not cover the other information and I donot express
any form of assurance conclusion thereon.

In connection with my audit of the financial statements, my responsibility is toread the other
information identified above and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or my knowledge obtained in the audit, or otherwise
appearstobe materially misstated.

If, based on the work I will perform on this other information, I conclude that there isa material
misstatementofthis other information,  am required to com municatethe matter tothose charged
with governance.
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Responsibilities of management and those charged with governance for the financial
statements

Management is responsible for the preparation and fair presentation of the financial statementsin
accordance with Canadian public sector accounting standards, and for such internal control as
management determinesis necessary to enable the preparation of the financial statements thatare
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, managementis responsible for assessing the Corporation’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unlessan intention exists toliquidate or to cease
operations, or there isnorealisticalternative buttodoso.

Those charged with governance are responsible for overseeing the Corporation’s financial
reporting process.

Auditor's responsibilities forthe audit of the financial statements

My objectives are to obtain reasonable assurance about whetherthe financial statements as a
whole are free from material misstatement, whetherdue to fraud or error, and to issue an

auditor's reportthatincludes my opinion. Reasonable assurance is a high level of assurance, but s
not a guarantee thatan audit conductedin accordance with Canadian generally accepted auditing
standards will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected toinfluence the economicdecisions of users taken on the basis of these financial
statements.

As partof an auditin accordance with Canadian generally accepted auditing standards, [ exercise

professional judgment and maintain professional skepticism throughout the audit I also:

e I[dentifyand assess the risks of material misstatement of the financial statements, whetherdue
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence thatis sufficient and appropriate to provide a basis for my opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

e Obtainanunderstanding ofinternal control relevanttothe auditin order to design audit
procedures thatare appropriate in the circumstances, butnot for the purpose of expressing an
opinion on the effectiveness of the Corporation’s internal control.

e Evaluatethe appropriateness ofaccounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude onthe appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Corporation’s ability to continue as a
going concern. If I conclude that a material uncertainty exists, | am required to draw attention
in my auditor’sreporttothe related disclosures in the financial statements or, if such
disclosures are inadequate, to modify my opinion. My conclusions are based on the audit
evidence obtained up tothe date of my auditor’s report. However, future events or conditions
may cause the Corporation to cease to continue as a going concern.

e Evaluatethe overall presentation, structureand content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner thatachieves fair presentation.

Seniors and Housing | Annual Report 2020-21 57



Financial Information

[ communicate with those charged with governance regarding,among other matters, the planned
scope and timing of the auditand significant audit findings, including any significant deficiencies in

internal control thatIidentify during my audit.

[Original signed by W. Doug Wylie FCPA, FCMA, ICD.D]
Auditor General

June 8, 2021

Edmonton, Alberta
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Statement of Operations

ALBERTA SOCIAL HOUSING CORPORATION
Year ended March 31, 2021

(in thousands)

2021 2020
Budget Actual Actual
Revenues
Government transfers
Gowvernment of Alberta grants $ 86,898 $ 113,498 $ -
Federal government grants 103,790 90,768 102,718
Donations and other contributions - 6,092 2,484
Investment income 3,937 501 5,250
Other revenue 10,347 14,683 11,133
204,972 225,542 121,585
Expenses (Note 2(b) and Schedule 1)
Family Community Housing 89,563 94,400 70,515
Seniors Community Housing 87,304 118,172 75,438
Specialized Housing 29,509 23,556 20,416
Rental Assistance 56,774 58,692 68,607
Emergency Housing (Note 4) 500 1,730 295
Interest on Debt for Social Housing - - 2,499
263,650 296,550 237,770
Annual deficit (58,678) (71,008) (116,185)
Accumulated surplus at beginning of year 1,184,780 1,300,965
Accumulated surplus at end of year $ 1,113,772 $ 1,184,780

The accompanying notes and schedules are part of these financial statements.
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Statement of Financial Position

ALBERTA SOCIAL HOUSING CORPORATION
As at March 31, 2021

(in thousands)

Financial assets
Cash and cash equivalents (Note 5)
Accounts receivable (Note 6)
Loans and advances (Note 7)

Liabilities
Accounts payable and accrued liabilities (Note 10)
Debt (Note 11)
Unspent deferred contributions (Note 12)

Net financial assets

Non-financial assets
Tangible capital assets (Note 13)

Net assets before spent deferred capital contributions

Spent deferred capital contributions (Note 12)
Net assets

Net assets
Accumulated surplus (Note 14)

Contingent assets (Note 8)
Contractual rights (Note 9)
Contingent liabilities (Note 15)
Contractual obligations (Note 16)

The accompanying notes and schedules are part of these financial

2021 2020
$ 34,711 % 139,427
97,399 137,045
17,979 21,236
150,089 297,708
33,468 34,737
671 1,177
76,272 111,394
110,411 147,308
39,678 150,400
1,256,764 1,162,818
1,296,442 1,313,218
182,670 128,438
$ 1,113,772 $ 1,184,780
$ 1,113,772 $ 1,184,780
statements.
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Statement of Change in Net Financial Assets

ALBERTA SOCIAL HOUSING CORPORATION
Year ended March 31, 2021

(in thousands)

2021 2020
Budget Actual Actual
Annual deficit $ (58,678) $ (71,008) (116,185)
Acquisition of tangible capital assets (Note 13) (168,381) (139,617) (166,158)
Amortization of tangible capital assets (Note 13) 43,404 44,166 39,422
Net loss/(gain) on disposal of tangible capital - 3,147 (462)
assets _ _ _
Proceeds on sale/disposal of tangible capital 1,053 512
assets
Writedowns of tangible capital assets 21 -
Transfer in of tangible capital assets (3,616) -
Transfer out of tangible capital assets - 1,506
Net increase in spent deferred capital
contributions (Note 12) 54,232 43,999
Decrease in net financial assets (110,722) (197,366)
Net financial assets at beginning of year 150,400 347,766
Net financial assets at end of year $ 39,678 150,400
The accompanying notes and schedules are part of these financial statements.
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Statement of Cash Flows

ALBERTA SOCIAL HOUSING CORPORATION
Year ended March 31, 2021

(in thousands)

Operating transactions

Annual deficit

Non-cash items included in annual deficit:
Amortization of tangible capital assets (Note 13)
Net loss/(gain) on disposal of tangible capital assets
Writedowns of tangible capital assets
Transfer of tangible capital assets from other entities
Transfer of tangible capital assets to other entities
Deferred contributions recognized as revenue (Note 12)

Contributions restricted for operating (Note 12)

Decrease in accounts receivable

Decrease in loans and advances

Decrease in accounts payable and other accrued liabilities
Cash provided by (applied to) operating transactions

Capital transactions
Acquisition of tangible capital assets (Note 13)
Proceeds on sale/disposal of tangible capital assets

Cash applied to capital transactions

Financing transactions
Contributions restricted for capital (Note 12)
Debt retirement
Cash provided by (applied to) financing transactions

Decrease in cash and cash equivalents
Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year

The accompanying notes and schedules are part of these financial statements.

2021 2020

$ (71,008) $ (116,185)

44,166 39,422
3,147 (462)

21 -
(3,616) -

- 1,506
(13,885) (20,740)
(41,175) (96,459)
4,463 5,948
39,646 1,375
3,257 541
(1,269) (6,293)
4,922 (94,888)
(139,617) (166,158)
1,953 512
(137,664) (165,646)
28,532 23,887
(506) (49,517)
28,026 (25,630)
(104,716) (286,164)
139,427 425,591

$ 34,711 $ 139,427
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Notes to the Financial Statements

ALBERTA SOCIAL HOUSING CORPORATION
Year ended March 31, 2021

Note 1 AUTHORITY AND PURPOSE

The Alberta Social Housing Corporation (the Corporation) is an agent of the Crown in right of
Alberta established in 1995 by the Alberta Housing Actand operates under the authority of the
Alberta Housing Act, Chapter A-25, Revised Statutes of Alberta 2000. The Actis administered by
the Department of Seniors and Housing.

The mandate of the Corporation s to provide services that facilitate the provision of affordable
housing options through community based housing organizations to low-income seniors, families,
individualsand those with special needs. The Corporationowns and administers the Crown's
portfolio of housing assets and manages provincial debts and intergovernmental agreements
associated with those assets. This includes administering the sale of provincially owned
properties that are no longer efficient or effective for social housing programs. The Corporation
also oversees the provincial commitments and entitlements remaining from discontinued
business activities such as mortgages and loan guarantees.

The Corporationis a crown agent of the Government of Alberta and as such has a tax exempt
status.

Note 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIESAND REPORTING PRACTICES

These financial statements are prepared in accordance with Canadian Public Sector Accounting
Standards.

(a) Reporting Entity

The financial statements reflect the assets, liabilities, revenues, and expenses of the
Corporation.

The reporting entity is the Corporation, which is part of the Ministry of Seniors and Housing
and for which the Minister of Seniors and Housingis accountable. The other entity reporting
to the Ministeris the Department of Seniors and Housing. The activities of the department
are not included in these financial statements. The ministry annual report provides amore
comprehensive accounting of the financial position and results of the ministry's operations
for which the ministeris accountable.

(b) Basis of Financial Reporting
Revenues

All revenues are reported on the accrual basis of accounting.

Government transfers

Transfers from all governments are referred to as government transfers.
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ALBERTA SOCIAL HOUSING CORPORATION

NOTES TO THE FINANCIAL STATEMENTS (Cont'd)

Year ended March 31, 2021

Note 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES AND REPORTING PRACTICES (Cont’d)
(b) Basis of Financial Reporting (Cont’d)

Revenues (Cont’d)

Government Transfers (Cont'd)

Government transfers are recognized as deferred contributions if the eligibility criteria for
use of the transfer, or the stipulations together with the Corporation's actions and
communications as to the use of transfer, create a liability. These transfers are recognized as
revenue as the stipulations are metand, when applicable, the Corporation complies with its
communicated use of these transfers.

All other government transfers, without stipulations for the use of the transfer, are
recognized as revenue when the transferis authorized and the Corporation meets the

eligibility criteria (if any).

Donations and non-Government contributions

Donations and non-government contributions are received from individuals, corporations,
and private sector not-for-profit organizations. Donations and non-government
contributions may be unrestricted or externally restricted for operating or capital purposes.

Unrestricted donations and non-government contributions are recognized as revenue in the
yearreceived orin the year the funds are committed to the Corporation if the amount can be
reasonably estimated and collection is reasonably assured.

Externally restricted donations and non-government contributions are recognized as
deferred contributions if the terms for their use, or the terms along with the Corporation’s
actions and communications as to the use, create aliability. These resources are recognized
as revenue as the terms are metand, when applicable, the Corporation complies with its
communicated use.

In-kind donations of materials are recognized at fair value when such value can reasonably
be determined.

Expenses

Expenses are reported on an accrual basis. The costof all goods consumed and services
received during the year are expensed. Interest expense includes debtservicing costs.

Transfers include entitlements, grants and transfers under shared costagreements. Grants
and transfers are recognized as expenses when the transfer is authorized, eligibility criteria
have been metby the recipient, and a reasonable estimate of the amounts can be made.

64 Seniors and Housing | Annual Report 2020-21



Financial Information

ALBERTA SOCIAL HOUSING CORPORATION

NOTES TO THE FINANCIAL STATEMENTS (Cont'd)

Year ended March 31, 2021

Note 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES AND REPORTING PRACTICES (Cont’d)
(b) Basis of Financial Reporting (Cont’d)

Valuation of Financial Assets and Liabilities

The organization’s financial assets and liabilities are generally measured as follows:

Financial Statement Component Measurement

Cash and cash equivalents Cost

Accounts receivable Lower of costor net recoverable value
Loans and advances Lower of costor net recoverable value

Accounts payable and accrued liabilities ~ Cost
Debt Amortized cost

Financial Assets

Financial assets are assets that could be used to discharge existingliabilities or finance
future operations and are not for consumption in the normal course of operations.

Financial assets are the Corporation’s financial claims on external organizations and
individuals, atthe year end.

Cash and cash equivalents

Cash comprises of cash on hand. Cash equivalents are short-term, highly liquid, investments
that are readily convertible to known amounts of cash and thatare subjectto an insignificant
risk of change in value. Cash equivalents are held for the purpose of meeting short-term
commitments rather than forinvestment purposes.

Accounts receivable

Accounts receivable are recognized at the lower of cost or net recoverable value. A valuation
allowance is recognized when recoveryis uncertain.

Loans and advances

Loans and advances are recognized at the lower of cost or net recoverable value. Cost
includes amounts advanced, accrued interest and other charges, less repayments and
subsidies. Loans and advances include advances to housing providers to address short-term
cash flow needs for specified projects and operating pressures.
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ALBERTA SOCIAL HOUSING CORPORATION

NOTES TO THE FINANCIAL STATEMENTS (Cont'd)

Year ended March 31, 2021

Note 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIESAND REPORTING PRACTICES (Cont’d)

(b) Basis of Financial Reporting (Cont’d)

Liabilities
Liabilities are present obligations of the Corporation to external organizations and
individuals arising from pasttransactions or events occurring before the year end, the
settlement of which is expected to resultin the future sacrifice of economic benefits. They
are recognized when there is an appropriate basis of measurement and management can
reasonably estimate the amounts.

Non-Financial Assets

Non-financial assets are acquired, constructed, or developed assets thatdo notnormally
provideresources to discharge existingliabilities, butinstead:

(a) are normally employed to deliver governmentservices;
(b) may be consumed in the normal course of operations; and
(c) are not forsaleinthe normal course of operations.

Non-financial assets are limited to tangible capital assets.

Tangible capital assets

Tangible capital assets are recognized at costless accumulated amortization, which includes
amounts that are directly related to the acquisition, design, construction, development,
improvement or betterment of the assets.

Workin progress, which includes facilities and improvements projects and development of
information systems is notamortized until after a project is complete (or substantially
complete) and the assetis putinto service.

Leases of tangible capital assets which transfer substantially all the benefits and risks of
ownership are accounted for as leased tangible capital assets. Note 16 provides a schedule of
repayments on the leases.

The cost of the tangible capital assets, excludingland, is amortized on a straight-line basis
over their estimated useful livesas follows:

Buildings 10-50 Years
Computer hardware and software 3-10 Years
Other 5-10 Years
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ALBERTA SOCIAL HOUSING CORPORATION
NOTES TO THE FINANCIAL STATEMENTS (Cont'd)
Year ended March 31, 2021
Note 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIESAND REPORTING PRACTICES (Cont’d)
(b) Basis of Financial Reporting (Cont’d)
Non-Financial Assets (Cont’d)

Tangible capital assets (Cont'd)

Tangible capital assets are written down when conditions indicate that they no longer
contribute to the Corporation’s ability to provide goods and services, or when the value of
future economic benefits associated with the tangible capital assets areless than their net
book value. The net write-downs are accounted for as expenses in the Statement of
Operations.

The threshold for capitalizing new systems development is $250,000and the threshold for
major systems enhancements is $100,000. The threshold forall other tangible capital assets
is $5,000.

Contributed tangible capital assets from non-related entities are recognized at their fair
value at the time of contribution.

When physical assets (tangible capital assets) are gifted or are sold foranominal sum, the
net book value of these physical assets, lessany nominal proceeds, are recognized as grants
inkind.

MeasurementUncertainty
(inthousands)

Measurement uncertainty exists when there is a variance between the recognized or
disclosed amount and another reasonably possible amount, whenever estimates are used.
Estimates relating to the determination of the Housing Management Bodies accounts
receivable recognized/disclosed as $11,207 (2020 - $9,599) in these financial statements, is
subjectto measurementuncertainty. This balance is based on budgeted figures which may
not reflectactual audited amounts. Itis possible that the actual Housing Management Bodies
accounts receivable could vary by as muchas two per centat March 31, 2021, resultingin a
difference in the Housing Management Bodies accounts receivable as high as $300.

Financial Instruments

Financial instruments consist of cash and cash equivalents, accounts receivable, loans and
advances, accounts payable and accrued liabilities, and debt. They are initially recognized at
costand subsequently carried atamortized cost. Write-downs on financial assets are
recognized when the amount ofa loss is known with sufficient precision and thereis no
reasonable expectation of recovery. The Corporation does not own any derivatives, portfolio
investments or other financial instruments designated in the fair value category and as such
has not included a Statement of Remeasurement Gains and Losses.
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ALBERTA SOCIAL HOUSING CORPORATION
NOTES TO THE FINANCIAL STATEMENTS (Cont'd)
Year ended March 31, 2021

Note 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIESAND REPORTING PRACTICES (Cont’d)
(b) Basis of Financial Reporting (Cont’d)
Risk Management
The Corporation has minimal exposure to creditrisk, liquidity risk and interestrate risk due
to the nature of its operations. The primary creditors of the Corporation are the Government
of Alberta and the federal government. Both governments provide operational supportto the
Corporation, thus reducing exposure to creditrisk. Liquidity risk is minimized given the cash
and cash equivalents balance within the Corporation and the annual operational funding
provided by the Department of Seniors and Housing. As interestrates on debt are fixed, the
Corporation is not exposed to interest rate fluctuation risk because the future cash flows of
the debt will not fluctuate with future market interest rate changes.
Note 3 FUTURE CHANGES INACCOUNTING STANDARDS
The Public Sector Accounting Board has approved the following accounting standards:
« PS3280 Asset Retirement Obligations (effective April 1,2022)
This standard provides guidance on how to account for and report liabilities for retirement
of tangible capital assets.
. PS 3400 Revenue (effective April 1,202 3)
This standard provides guidance on how to account for and report on revenue, and
specifically, itdifferentiates between revenue arising from exchange and non-exchange
transactions.
The Corporation has not yetadopted these standards. Managementis currently assessing the
impactof these standards on the financial statements.
Note 4 PROVINCIAL DISASTERRECOVERY
2013 SouthernAlberta Flood
The 2013 Southern Alberta Flood was the largest and most complex natural disaster that Alberta
had experienced that led to significantrecovery and stabilization efforts by the Government of
Alberta. The disaster caused major damage to housing and infrastructure in 30 communities, with
over 14,000 homes impacted thathoused over 30,000 Albertans. The flooding also caused major
damage to homes in the Siksika and Stoney Nakoda First Nations communities affecting over 650
homes thathoused over 4,100 people.
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ALBERTA SOCIAL HOUSING CORPORATION
NOTES TO THE FINANCIAL STATEMENTS (Cont'd)
Year ended March 31, 2021

Note 4

Note 5

PROVINCIAL DISASTERRECOVERY (Cont’d)

During 2013-14, the Corporation was assigned responsibility to provide emergency and interim
housing for displaced Albertans as well as direct support to Housing Management Bodies that
were impacted by the flood. In addition, the Corporation was asked by the Ministry of Indigenous
Relations to assist with the provision of emergency and interim housing, as well as inspections,
repairs and rebuilds of homes on both First Nations communities. The approved budget to repair
and rebuild flood affected homes to provincial health and housing standards on both First Nations
totaled $345 million.

Costs incurred
(in thousands)

The costs incurred by the Corporation in response to the flood have been fully offset by the
Government of Alberta through the ministries of Municipal Affairs and Indigenous Relations and
the Department of Seniors and Housing which will reflect the costs. Neither the costs incurred by
the Corporation during the year or the reimbursement are reflected in these financial statements.
The amountincurred related to the flood total $0 (2020 - $3,925). Funds due to or payable from
the Corporation reflecting flood related amounts are included in these statements.

CASH AND CASHEQUIVALENTS
(in thousands)

Cash and cash equivalents consist of:

2021 2020
Cash $ 34,107 $ 138,823
Cash equivalents 604 604
$ 34,711 % 139,427

Cashincludes deposits in the Consolidated Cash Investment Trust Fund (CCITF) of the Province of
Alberta. The CCITF is managed with the objective of providing competitive interest income to
depositors while maintaining appropriate security and liquidity of depositors’ capital. The
portfolio is comprised of high quality shortterm securities with a maximum term to maturity of
three years. As at March 31, 2021, securities held by the fund have a time-weighted return of 0.4%
per annum (2020: 1.9% per annum). Due to the shortterm nature of CCITF investments, the
carrying value approximates fair value.
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ALBERTA SOCIAL HOUSING CORPORATION
NOTES TO THE FINANCIAL STATEMENTS (Cont'd)
Year ended March 31, 2021

Note 6 ACCOUNTS RECEIVABLE

(in thousands)

Accounts receivable are unsecured and non-interest bearing,

2021 2020

Gross AIIO;I(V)?nce Net Net
amount doubtful recoverable recoverable

accounts value value
Alberta Indigenous Relations® $ - % - $ -3 2,723
Alberta Municipal Affairs - - - 66
Canada Mortgage and Housing Corporation 24,956 - 24,956 27,856
Department of Seniors and Housing 58,574 - 58,574 91,474
Government of Canada 52 - 52 2,626
Housing Providers 11,207 - 11,207 9,599
Other 2,610 - 2,610 2,701
$ 97,399 $ - $ 97,399 $ 137,045

(a) Costs incurred by the Corporation in response tothe 2013 Southern Alberta Flood, have
been fully offset through the ministries of Municipal Affairs and Indigenous Relations,
Department of Seniors and Housing, as well as the Alberta Risk ManagementFund. All flood
related funds due tothe Corporation totaling $0 (2020 - $2,723)is from Alberta Indigenous
Relations.
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ALBERTA SOCIAL HOUSING CORPORATION
NOTES TO THE FINANCIAL STATEMENTS (Cont'd)
Year ended March 31, 2021

Note 7 LOANS AND ADVANCES

(in thousands)

2021 2020

G Allowance Net Net
rosst for doubtful recoverable recoverable

amoun accounts value value
Housing Providers' Reserves® $ 5135 $ -3 5135 $ 5,135
Rental Assistance® 12,066 - 12,066 13,765
Other Loans and Advances(© 778 - 778 2,336
$ 17,979 $ - $ 17,979 $ 21,236

(@) HousingProviders are provided an advance based on the number of housing units under
managementin order to address shortterm operating cash flow requirements during the
year. These cash advances can be collected atany time at the discretion of the minister.
These funds are required to be replenished by the Housing Providers.

(b) Housing ManagementBodies are provided an advance for approximately two months of
anticipated annual operational funding requirements to administer the Rental Assistance
Program. These cash advances can be collected at any time at the discretion of the Minister.
These cash advances are replenished as monthly claims are processed.

(c) OtherLoans and Advances includes work-outloans totalling $487 (2020 - $589) with
repayment terms as follows:

Principal Interest Total
payments
2021-22 $ 106 $ 17 $ 123
2022-23 109 14 123
2023-24 113 10 123
2024-25 56 6 62
2025-26 53 4 57
Thereafter 50 1 51
$ 487 $ 52 $ 539

Note8 CONTINGENT ASSETS
(in thousands)

The Corporation submitted insurance claims where possible assets are being sought. The
outcomes from these matters will likely resultin recognition of assets. These amounts have not
been recognized in the financial statements.

The Corporationis involved in seventy-two (2020: ninety-five) outstanding insurance claims
which will reasonably give rise to the recovery of assets. Of these insurance claims, seventy-two
(2020: ninety-five) have a specified amount of $2,876 (2020: $2,545).No (2020: zero) insurance
claims have no amount specified.
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ALBERTA SOCIAL HOUSING CORPORATION
NOTES TO THE FINANCIAL STATEMENTS (Cont'd)
Year ended March 31, 2021

Note9  CONTRACTUALRIGHTS
(in thousands)

Contractual rights are rights of the Corporation to economic resources arising from contracts or
agreements that will resultin both assets and revenues in the future when the terms of those
contracts or agreements are met.

2021 2020

Contractual rights from operating leases, contracts, and programs @  $ 981,925 $ 861,767

(a) Contractual rights are comprised primarily of future federal funding from Canada Mortgage
and Housing Corporation (CMHC) for housing programs and initiatives.

Estimated amounts that will be received or receivable for each of the next five years and
thereafter are as follows:

Total

2021-22 $ 116,574
2022-23 118,810
2023-24 122,547
2024-25 126,946
2025-26 135,646
Thereafter 361,402

$ 981,925

Note10 ACCOUNTS PAYABLE AND OTHER ACCRUED LIABILITIES

(in thousands)
2021 2020

Accounts payable $ 4524 $ 1,099
Accrued liabilities - supplies and services 421 1,010
Accrued liabilities - grants 5,846 1,140
Accrued liabilities - capital 14,746 18,025
Hold back liabilities 7,353 12,815
Other accrued liabilities® 578 648

$ 33,468 $ 34,737

(a) Otheraccruedliabilities is comprised primarily of $495 (2020 - $565) foramounts
potentially owing to Alberta Risk Management Fund for open insurance claims.
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ALBERTA SOCIAL HOUSING CORPORATION
NOTES TO THE FINANCIAL STATEMENTS (Cont'd)
Year ended March 31, 2021

Note11l DEBT

(in thousands)
Effective
interest
Fiscal Year of Maturity Ending March 31 rate® 2021 2020
Fixed rate debt
2021 7.56% $ - 0% 506
2022 7.87% 342 342
2023 7.82% 226 226
2024 7.50% 103 103
2025 - - -
2026 - - -
Principal due in: 2022-2026 (<5 years) 7.80% 671 1,177
Total direct borrow ings 7.80% $ 671 $ 1,177

(@) Theeffectiveinterestrate is based onthe weighted average of debt issues. The effective rate
is the rate that exactly discounts estimated future cash payments through the expected term
ofthe debt to the net carryingamountand includes the effects of interest rate.
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ALBERTA SOCIAL HOUSING CORPORATION
NOTES TO THE FINANCIAL STATEMENTS (Cont'd)
Year ended March 31, 2021

Note12 DEFERRED CONTRIBUTIONS
(in thousands)

Unspent deferred contributions
Deferred operating contributions (i)
Unspent deferred capital contributions and transfers (ii)

Spent deferred capital contributions and transfers (iii)

(i) Deferred operating contributions

2021 2020

$ 62,428 $ 68,212

13,844 43,182
$ 76,272 $ 111,394
182,670 128,438

$ 258,942 $ 239,832

2021 2020
Government
of Alberta Other Total Total

Balance at beginning of year $ - $ 68,212 $ 68,212 $ 74,035
Cash contributions received/receivable

during year - 4,463 4,463 5,948
Less: amounts recognized as revenue - (10,247) (10,247) (11,771)
Balance at end of year $ - $ 62,428 $ 62,428 $ 68,212

(i) Unspent deferred capital contributions and transfers

2021 2020
Government
of Alberta Other Total Total

Balance at beginning of year $ 3,444 % 39,738 $ 43,182 $ 72,263
Cash contributions received/receivable

during year 10,400 18,132 28,532 23,887
Transferred to spent deferred capital

contributions and transfers - (57,870) (57,870) (52,968)

Balance at end of year $ 13,844 %

$ 13,844 $ 43,182

(iii) Spent deferred capital contributions and transfers

2021 2020
Government
of Alberta Other Total Total

Balance at beginning of year $ 970 $ 127,468 $ 128,438 $ 84,439
Transferred fromunspent deferred

capital contributions and transfers - 57,870 57,870 52,968
Less: amounts recognized as revenue - (3,638) (3,638) (8,969)
Balance at end of year $ 970 $ 181,700 $ 182,670 $ 128,438
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ALBERTA SOCIAL HOUSING CORPORATION
NOTES TO THE FINANCIAL STATEMENTS (Cont'd)
Year ended March 31, 2021

Note13 TANGIBLE CAPITALASSETS

(in thousands)
Computer
Hardw are
& Others 2021 2020
Land Buildings®  Software ® Total Total
. . . 5-10

Estimated Useful Life Indefinite 10-50 yrs 3-10yrs YIS
Historical Cost ©
Beginning of year $ 171,746 $ 1,859,036 $ 7,238 $ 487 $ 2,038,507 $ 1,875,083
Additions® 2,188 137,981 759 2,297 143,225 166,158
Disposals, including write-
downs® 179) (14,559) - - (14,738) (2,734)

173,755 1,982,458 7,997 2,784 2,166,994 2,038,507
Accumulated Amortization
Beginning of year - 871,897 3,518 274 875,689 837,445
Amortization expense - 43,562 527 77 44,166 39,422
Effect of disposals
including write-downs - (9,625) - - (9,625) (1,178)

905,834 4,045 351 910,230 875,689

Net Book Value at
March 31, 2021 $ 173,755 1,076,624 $ 3,952 2,433 $ 1,256,764
Net Book Value at
March 31, 2020 $ 171,746 $ 987,139 $ 3,720 $ 213 $ 1,162,818

(@) Seniors and special needs buildings are amortized over 50 years, community housing
buildings over 40 to 50 years and all other buildings over 10 to 25 years.

(b) Othertangible capital assets include leasehold improvements (amortized over the life of the
lease), manufactured housing units and trailers.

(c) Historical costincludes work-in-progressat March 31, 2021 totaling $234,102 comprised of
buildings $233,737 (2020 - $282,606) and computer hardware and software $365 (2020 -
$3,522).

(d) Additions include non-cash acquisitions for donated tangible capital assets totaling $3,608
(2020- $0).

Additions include costs incurred this year totaling $23,603 (2020 - $33,775) for the
Corporation's proportionate share of co-owned tangible capital assets with various third
parties.

(e) Disposalsinclude non-cash disposals totaling $0 comprised of transfers of tangible capital
assets to other entities $0 (2020 - $0) and grant-in-kind $0 (2020 - $1,506).
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NOTES TO THE FINANCIAL STATEMENTS (Cont'd)
Year ended March 31, 2021

Note 14 ACCUMULATED SURPLUS
(in thousands)
Accumulated surplus is comprised of the following:
2021 2020
Balance at beginning of year $ 1,184,780 $ 1,300,965
Annual deficit (71,008) (116,185)
Balance at end of year $ 1,113,772 $ 1,184,780
Note15 CONTINGENT LIABILITIES
(in thousands)
The Corporationis involved inlegal matters where damages are being sought. These matters may
giveriseto contingentliabilities.
The Corporation is named in eighteen (2020: fourteen) claims, the outcome of which is not
determinable. Of these claims, seventeen (2020: thirteen) have a total amount claimed of $19,450
(2020: $18,640). The remaining one (2020: one) claim has no amount specified. Included in the
total indeterminable claims are seventeen (2020: fourteen) claims in which the Corporation has
been jointly named with other organizations. The resolution of indeterminable claims may result
ina liability,if any, that may be significantly lower than the claimed amount.
Note16 CONTRACTUAL OBLIGATIONS
(in thousands)
Contractual obligations are obligations of the Corporation to others that will become liabilities in
the future when the terms of those contracts or agreements are met. Grants for housing providers
approved for future years have been included as a program obligation.
2021 2020
Obligations under operating leases, contracts and programs@  $ 130,469 $ 160,845
Obligations under capital contracts and grants 166,038 177,785
$ 296,507 $ 338,630
(a) Obligations for Southern Alberta Flood contracts are excluded as they have been set
up as accrued liabilities in the ministries of Municipal Affairs and Indigenous
Relations.
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ALBERTA SOCIAL HOUSING CORPORATION
NOTES TO THE FINANCIAL STATEMENTS (Cont'd)
Year ended March 31, 2021

Note16 CONTRACTUAL OBLIGATIONS (Cont’d)
(in thousands)

Estimated paymentrequirements for each of the next five years and thereafter are as follows:

. Operatin . .
Operalind contractsang SN Cania gy
programs©
2021-22 $ 1,347 $ 27,302 $ 135,876 $ 10,201 $ 174,726
2022-23 1,347 20,670 5,513 4,846 32,376
2023-24 1,347 16,450 2 4,109 21,908
2024-25 1,347 11,417 - 3,577 16,341
2025-26 1,347 10,006 - 1,914 13,267
Thereafter 18,521 19,368 - - 37,889
$ 25,256 $ 105,213 $ 141,391 $ 24647 $ 296,507

(b) The Corporationleases land under various leases for the purpose of providing social
housing

(c) Primarily grants committed for future years under agreement with Housing Providers that
would fund operating supports and amortization costs.

(d) Capital contracts are made up of the Corporation's development projects and capital asset
maintenance.

(e) Amounts primarily committed to housing providers for capital grants.
Note17 COMPARATIVE FIGURES

Certain 2020 figures have been reclassified, where necessary, to conform to the 2021
presentation.

Note18 APPROVAL OF FINANCIAL STATEMENTS

The Board approved the financial statements of the Corporation.
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Schedule 1: Expenses - Detailed By Object

Alberta Social Housing Corporation
Year ended March 31, 2021

(in thousands)

2021 2020
Budget Actual Actual
Supplies and senices $ 9,235 $ 8,788 $ 7,781
Operating grants 163,723 198,770 173,282
Capital grants 47,288 39,079 14,658
Debt senicing costs - 128 2,621
Amortization of tangible capital assets (Note 13) 43,404 44,166 39,422
Other - 5,619 6
$ 263,650 $ 296,550 $ 237,770
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Schedule 2: Related Party Transactions

Alberta Social Housing Corporation
Year ended March 31, 2021

(in thousands)

Related parties are those entities consolidated or accounted for on the modified equity basisin the
Government of Alberta’s Consolidated Financial Statements.Related parties alsoinclude key
management personnel and close family members of those individuals in the Department of Seniors

and Housing.

The Corporation had the following transactions with related partiesreported in the Statements of
Operations and the Statements of Financial Position at the amount of consideration agreed upon

between the related parties:

Revenues
Grants

Transfers from the Department of Seniors and Housing

Expenses
Insurance premiums
Other senices
Transfer of liabilities

Receivable from
Alberta Indigenous Relations
Alberta Municipal Affairs
Department of Seniors and Housing

Payable to
Alberta Justice and Solicitor General
Alberta Risk Management Fund
Alberta Treasury Board and Finance

Deferred contributions to related parties

2021 2020
113,498 -
113,498 $ -

5,138 5,189
269 221
1,389 -
6,796 $ 5,410

- 2,723

- 66
58,574 91,474
58,574 $ 94,263
85 -

495 565

- 92

580 $ 657
14,814 $ 4,414
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Lapse/Encumbrance (unaudited)

Department of Seniors and Housing

Year Ended March 31, 2021

(In thousands)

Voted Supplementary Adjustments  Adjusted Voted Over
Estimate Estimate @ Voted Actuals expended
@ @ Estimate @ (Unexpended)
EXPENSE VOTE BY PROGRAM
Program - Operating Expense
1 Ministry Support
Services
1.1 MinistersOffice 663 $ - % - 663 $ 603 $ (60)
1.2 Deputy Minister'sOffice 725 - - 725 603 122)
1.3 Strategic Corporate 3,591 - - 3,591 3,634 43
Services
4,979 - - 4,979 4,840 (139)
2 Seniors Services
2.1 Program Planning and 6,311 - - 6,311 4,860 (1,451)
Delivery
2.2 Special Needs 17,987 - - 17,987 13,168 (4,819)
Assistance Grants
2.3 SeniorsHome 1,252 - - 1,252 956 (296)
Adaptation and Repair
2.4 SeniorsCommunity 900 - - 900 1,351 451
Grants
2.5 Property Tax Deferral - - - - - -
26,450 - - 26,450 20,335 (6,115)
3 Alberta Seniors
Benefit
3.1 Program Delivery 5,224 - - 5,224 5,685 461
3.2 Alberta SeniorsBenefit 321,506 - - 321,506 316,331 (5,175)
Grants
3.3 Supplementary 94,818 - (7,849) 86,969 81,423 (5,546)
Accommodations
Benefit
421,548 - (7,849) 413,699 403,439 (10,260)
4 Housing
4.1 Program Planning and 10,979 - - 10,979 10,859 (120)
Delivery
4.2 Assistance to Alberta 82,398 30,000 - 112,398 112,398 -
Social Housing
Corporation
Total 93,377 30,000 - 123,377 123,257 (120)
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Lapse/Encumbrance (unaudited)

Department of Seniors and Housing
Year Ended March 31, 2021
(In thousands)

Voted Supplementary Adiust t Adjusted Voted Over
Estimate Estimate J“S(gﬁne” S Voted Actuals expended
@ @ Estimate @ (Unexpended)
EXPENSE VOTE BY PROGRAM (CONT.)
Capital Paymentsto Related Parties
4 Housing
4.2 Assistance to Alberta 1,100 1,100 1,100
Social Housing
Corporation
Total ) ) ) , ) )
(Lapse)Encumbrance $ (16,639)
Voted Supplementary Adjusted Voted Over
Estimate Estimate Adjustments Voted Actuals expended
@ @ @ Estimate @ (Unexpended)
CAPITAL INVESTMENT VOTE
BY PROGRAM
1 Ministry Support
Services
1.3 Strategic Corporate $ 25 $ - $ - $ 25 $ -8 25
Services
Total $ 25 % - $ - $ 25 $ - $ (25)
(Lapse)Encumbrance 3 25)
FINANCIAL TRANSACTIONS
VOTE BY PROGRAM
2 Seniors Services
2.3 SeniorsHome $ 11,500 $ - $ - % 11,500 $ 6,040 $ (5,460)
Adaptation and Repair
2.5 Property Tax Deferral 8,200 - 8,200 8,286 86
Total $ 19,700 $ -9 - 3% 19,700 $ 14326 $ 5,374)
(Lapse)Encumbrance 3 (5,374)
2013 ALBERTA FLOODING LIABILITY RETIREMENT
4 Housing
4.2 Assistance to Alberta $ - % - $ 1,389 $ 1,389 $ 1,389 $ -
Social Housing
Corporation
Total $ - % - $ 1,389 $ 1,389 3 1,389 $ =
(Lapse)Encumbrance $ -

(1) Asper "Expense Vote by Program,” "Capital Investment Vote by Program" and "Financial Transaction Vote by Program" page 181 of
2020-21 Government Estimates.
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(2) The supplementary estimate of $31.1 million is to provide $30.0 million to Seniors Lodges for COVID-19 orders and $1.1 million
capital grants for Homes for Heroes program.

(3) Adjustmentof $6.4 million due to: $3.2 million identified in-year savings from Budget 2020, $4.0 million additional identified
savings, and $0.6 million decrease due to encumbrance from 2019-20 less transfer amount of $1.4 million from Indigenous
Relations for payments relating to an accrued liability for the rebuilding of homes on First Nations resulting from the 2013
Southern Alberta Flood.

(4) Actuals exclude non-voted amounts such as amortization and valuation adjustment.
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Annual Report Extracts and Other Statutory Reports

Public Interest Disclosure (Whistleblower Protection Act)

Section 32 of the Public Interest Disclosure (Whistleblower Protection) Act reads:

32(1) Every chief officer must prepare areportannually on all disclosures that have been madeto
the designated officer of the department, public entity or office of the Legislaturefor which
the chiefofficer is responsible.

(2) Thereportunder subsection (1) mustinclude the following information:

(a) thenumber of disclosuresreceived by the designated officer, the number of disclosures
acted on and the number of disclosures not acted on by the designated officer;

(b) the number ofinvestigations commenced by the designated officer as a result of
disclosures;

(c) in the case of an investigation thatresultsin a finding of wrongdoing, a description of
the wrongdoing and any recommendationsmade or corrective measures taken in
relation tothe wrongdoing or the reasons why no corrective measure was taken.

(3) Thereportunder subsection (1) mustbeincluded inthe annual report ofthe department,
publicentity or office of the Legislatureifthe annual reportis made publiclyavailable.

No disclosures of wrongdoing were filed with the publicinterest disclosure office for Seniors and
Housing between April 1,2020 and March 31,2021.
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