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Hours of Instruction 

Class 2 Instructional Hours by Modules 

Module 

 
 

Classro

om 

 

A
s
s
e
s
s
m

e
n
t 

(H
o
u
rs

) 

In-Yard* In-

Vehicle* 

On-road 

Total 

Instructor’s 
demonstrati

on 

Trainees 
application 

1. Employment in the 

Busing Industry 

1 0
.2

5 

   1.25 

2. Vehicle Components 

and Inspection Activities 

2 0
.5

 

1 3  6.5 

3. Basic Driving 

Techniques 

2 0
.5

 

0.33 0.67 8.75 
12.25 

4. Professional Driving 

Habits 

3 0
.5

 

  10 
13.5 

5. Off-Road Tasks and 

Maneuvers (Backing) 

1 0
.2

5
 

1.25** 2.75**  
5.25 

6. Documents, Paperwork 

& Regulatory 

Requirements 

1 0
.2

5
 

   

1.25 

7. Hours of Service 

Compliance 

 

2 

0
.4

2
 

   
2.42 

8. Passenger 

Management: Loading, 

Unloading and 

Transporting  

 

1.5 

0
.4

2
 

0.33 0.67 2.5 

5.42 

9. Handling Emergencies 1 

0
.4

2
 

0.17 0.42  
 2.0 

Subtotal (excluding air brake) 
14.5 3.51 3.08 7.51 21.25 50.0 

Air Brake 6.5 2.0 - 8.5 

Total (Hours) 
24.5 12.6 21.25 58.5 

*Including time spent practicing, performing, and time spent by instructor to demonstrate skills and 

assessing the trainee. 

** These are behind-the-wheel activities performed off-road



 
 

 

  

 

 

 

 

Time  
Classroom   In-yard Behind-the-Wheel Total 

Deliver  
(lecture, pairs, group, 

demo etc.)  
1 hour 

Apply (practice, 
perform, etc.) 

 
15 minutes 

Assess (show, do, 
quiz, test etc.) 

  
 

Observe 
Trainer 

(watching 
instruction 

Apply 
(practice, 

performanc
e etc.) 

On-Road 
(driving 
along) 

Off-road 
(backing) 

 
 

1 hour & 
15 

minutes 
Learning outcome 1.1: At the end of this training program the trainee will be able to describe the requirements for employers and 
workers to comply with government regulations and develop standards 
Learning 
Indicators 1.1 

1.1.1 Explain that employers must comply with driving-related regulations and standards, including the National 
Safety Code (NSC), Use of Highway and Rules of the Road Regulation, licensing requirements, legal 
responsibilities such as distracted driving and impaired driving laws, Commercial Vehicle Safety, Vehicle 
Equipment Regulation etc. 
 

1.1.2 Identifies that employment requirements will require medical clearance based on a specific type of 
driver’s licence, and will also involve an initial and periodic physical assessment or fitness screening. 
 

1.1.3 Explains that workers are sometimes expected to rely heavily on their personal knowledge of regulatory 
or compliance requirements 
 

1.1.4 Explains that a driver’s licence may require specific endorsements for certain types of commercial 
vehicles and operations. 
 

1.1.5  Explains that personal driving history can affect the status of a worker’s commercial licence and ability to 
drive commercial vehicles 

1 
EMPLOYMENT IN THE 

COMMERCIAL VEHICLE 

INDUSTRY   

Competency 

Category  



 
 

 

 

 
1.1.6  Explains that government agencies develop and retain records of driver incidents and infractions. 

 
1.1.7 
 

Explains that medical condition and history affect the type of licence a driver can hold. 
 

1.1.8 Explains that regulations apply to the movement of vehicles on all public roads and highways. 
 

1.1.9 Explains that regulations apply to the mechanical condition of commercial vehicles. 
 

1.1.10 Explains that regulations apply to the air brake systems used on commercial vehicles 
 

1.1.11 Explains that regulations apply to the daily inspection of commercial vehicles. 
 

1.1.12 Explains that regulations apply to the hours a person is permitted to drive a commercial vehicle, be on 
duty, and be off duty. 
 

 1.1.13 Identifies that employment requirements may include: security screening and background checks; regular 
appraisals and performance reviews; pre-employment, periodic, or post-incident drug and alcohol testing; 
etc. 

   



 
 

 

 

 

 

 

 
Time  

Classroom  In-yard In-vehicle Total 
Deliver (lecture, pairs, 

group, demo etc.) 
 
 

2 hours 

Apply (practice, 
perform, etc.) 

Assess (show, do, 
quiz, test etc.) 

 
 

30 minutes 

Observe Trainer 
(watching 

instruction) 
 

1 hour 

Apply 
(practice, 

performanc
e etc.) 

3 hours 

On-
Road 

(driving 
along) 

Off-road 
(backing) 

 
 

6 hours 
& 30 

minutes 
Learning outcome 2: At the end of this training program the trainee will be able to operate bus systems and controls. 
Learning 
Indicators 2.1 

2.1.1.  Describes the general components and basic function of a typical commercial vehicle engine 
compartment 
 

2.1.2. Describes the general layout and function of major body, frame and external vehicle components and 
systems. 
 

2.1.3 Describes and identifies the basic types, features and function of tires and wheels, lights, etc.  
 

2.1.4 Describe the location and usage of driver-related electrical systems, door controls and vehicle controls 
such as switches, adjustments 
 

2.1.5 Describe location and accessibility to fluids system  
 

2.1.6 Describes how steering control is lost when tires skid during heavy brake use or when braking with poor 
traction. 

2.1.7 Describes the way that Anti‐lock Brake Systems (ABS) prevents locking of the steering wheel, but may 
not shorten vehicle stopping distance. 

2 
VEHICLE COMPONENTS AND 

INSPECTION ACTIVITIES 

 

Competency 

Category  



  

Learning Outcome 2.3. At the end of this training program the trainee will be able to inspect and maintain commercial vehicles. 
Learning 
Indicators 
2.3. 

2.3.1 Explains the need for every workplace to establish a system, and keep a written or electronic record, for 
periodically inspecting and maintaining vehicles. 
 

 2.3.2 Explains that every commercial vehicle must meet prescribed performance standards while operating on a 
highway. 
  

 2.3.3 Explains the importance of enforcement and audit programs to ensure that inspection and maintenance is 
adequate. 
 

 
maintenance is adequate. 

 
Performance 
Elements 
2.4. 

2.4.1 Inspects the condition of vehicles and operating components. 
 

2.4.2 Uses Personal Protective Equipment during maintenance and inspection activities.  
 

2.4.3 Confirms that every commercial vehicle being operated displays valid evidence that regulatory periodic 

inspections and workplace‐specific inspections have been conducted. 

2.1.8 Describes how stability control systems operate and affect vehicle operation 
 

2.1.9 Describes how to operate a lift system and its limitations 
 

 
 
 
 
 
Performance 
Elements 
2.2 

2.2.1 Ability to locate and operates all typical primary and secondary controls, gauges and instruments. 
 

2.2.2 Ability to read the instrument panel indicators displaying important vehicle operating information, 
warnings and safety system status.  
 

2.2.4 Ability to locate fuel tanks and filler caps, and apply proper fueling methods. 
 

2.2.5 Ability to identify important commercial vehicle service items, and locate operating fluid check points 
 

2.2.6 Ability to operate vehicle heating, defrosting and air‐conditioning systems 
 

2.2.7 Ability to operate vehicle lamps and accessories. 
 

2.2.8 Ability to operate windshield wiper and washer systems. 
 

2.2.9 Ability to check operation of the door controls 



  

2.4.4 Inspects the level of operating fluids including fuel, engine oil, engine coolant, power steering oil, windshield 
washer, diesel exhaust fluid (DEF), etc. ‐ and top up when necessary. 

 2.4.5 Inspects basic vehicle components, such as drive belts, hoses, tires, switches etc. 
 

Learning 
Outcome 2.5 

At the end of this training program the trainee will be able to conduct required daily inspections and monitor the 
vehicle’s safe condition. 

 
Learning 
Indicators 
2.5 

 
2.5.1 

 
Explains their responsibility for the safe condition of each commercial vehicle they operate 

 
 
 
 
 
Performance 
Elements 2.6 

2.5.2 Explains that the NSC 13 Schedule 2 lists all minor and major defects that the driver is expected to identify 
 

2.5.3 Explains that the NSC 13 Schedule 2 includes the most common defects/unsafe conditions that a driver may 
encounter. 
 

2.6.1 Conducts daily inspections and identify each of the minor and major defects listed in the NSC 13, Schedule 
2. 
 

2.6.2 Identifies when a minor or major defect listed in the NSC 13 Schedule 2 is present on their vehicle. 
 

2.6.3 Completes and signs written or electronic daily inspection reports that declare the vehicle’s condition. 
 

 2.6.4 Monitors vehicle condition on a continuous basis, according to the NSC 13Schedule list, while driving or 
otherwise being responsible for the vehicle, and updates the inspection report as required 
 

 2.6.5 Records on an inspection report every minor defect found during an inspection or while operating a vehicle, 
and report the minor defect according to workplace practices, procedures and policies. 

 2.6.6 Records immediately on an inspection document and report every major defect found during an inspection, 
or while operating a vehicle, and stops operating the vehicle. 
 

 2.6.7 Maintains a vehicle’s out‐of‐service status whenever a major defect is identified, until the condition is 
corrected. 
 

 2.6.8 Conducts regular en route and post‐trip vehicle inspections. 
 2.6.9 Adheres to the regulations whenever accepting an inspection report from another worker. 



  

  Carries a valid inspection report for each vehicle operated and a copy of the NSC 13 Schedule, and produce 
these items when required by an enforcement officer. 
 

Learning Outcome 2.7.  At the end of this training program the trainee will be able to inspect each component or system listed in NSC 
13, Schedule 2. 
Performance 
Elements 2.7.1 

 Inspects the accessibility devices 
 

 
Sub-tasks 

 Completing inspection includes performing the following sub‐tasks. 
1) The driver will inspect the following minor defects: 

a) Alarm fails to operate 
b) Equipment malfunctions 
c) Interlock system malfunctions  

2) The driver will inspect the following major defects: 
a) Vehicle fails to return to normal level after "kneeling." 
b) Extendable lift, ramp or other passenger-loading device fails to retract. 

   
Performance 
Elements 2.7.2 

 Inspects the air brake system. 

Sub-tasks  Completing inspection includes performing the following sub‐tasks. 
1) The driver will inspect for the following minor defects: 

a) audible air leak 
b) slow air pressure build‐up rate 

2) The driver will inspect for the following major defects: 
a) pushrod stroke of any brake exceeds the adjustment limit 
b) air loss rate exceeds the prescribed limit 
c) low air warning system fails or system is activated 
d) inoperative service, parking or emergency brake 

   
Performance 
Elements 2.7.3 

 Inspects doors and emergency exits 

Sub-tasks  Completing inspection includes performing the following sub‐tasks. 
1) The driver will inspect for the following minor defect: 

a) Door, window or hatch fails to open or close securely. 
b) Alarm inoperative. 

Performance 
Elements 2.7.4 

 Inspects driver controls 



  

Sub-tasks  Completing inspection includes performing the following sub‐tasks. 
1) The driver will inspect for the following minor defect: 

a) accelerator pedal, clutch, gauges, audible and visual indicators or instruments fail to function properly 
2) The driver will inspect for the following major defects (No passengers during this inspection): 

a) Accelerator sticking and engine fails to return to idle. 
 
Performance 
Elements 2.7.5 

  
Inspects driver seat 

Sub-tasks  Completing inspection includes performing the following sub‐tasks. 

1) The driver will inspect for the following minor defects: 

a) seat is damaged or fails to remain in set position 

2) The driver will inspect for the following major defects: 

a) seatbelt is insecure, missing or malfunctions 
 
Performance 
Elements 2.7.6 

  
Inspects emergency equipment and safety devices. 
 

 
Sub-tasks 

 Completing inspection includes performing the following sub‐tasks. 

1) The driver will inspect for the following minor defect: 
a) emergency equipment is missing, damaged or defective or expired 

   
 
Performance 
Elements 2.7.7 

  
Inspects exhaust system. 

Sub-tasks  Completing inspection includes performing the following sub‐tasks. 
1) The driver will inspect for the following minor defect: 

a) exhaust leak 
2) The driver will inspect for the following major defect: 

a) leak that causes exhaust gas to enter the occupant compartment 
 

Performance 
Elements 2.7.8 

 Inspects external body and frame 

Sub-tasks  Completing inspection includes performing the following sub‐tasks. 
1) The driver will inspect for the following minor defect: 

a) Insecure or missing body parts. 



  

b) Insecure or missing compartment door. 
c) Damaged frame or body. 

 
2) The driver will inspect for the following major defect: 

a) Visibly shifted, cracked, collapsing or sagging frame member(s). 
 
Performance 
Elements 2.7.9 

  
Inspects fuel system. 

  Completing inspection includes performing the following sub‐tasks. 
 

1) The driver will inspect for the following major defects: (No passengers during this inspection): 
a) missing fuel tank cap 
b) insecure fuel tank 
c) dripping fuel leak 

   
Performance 
Elements 2.7.10 

 Inspects a vehicle’s general condition. 

 
Sub-tasks 

 Completing inspection includes performing the following sub‐tasks. 

1) The driver will inspect for the following major defect: 

a) serious damage or deterioration that is noticeable and may affect the vehicle’s safe operation 
 
Performance 
Elements 2.7.11 

  
Inspects glass and mirrors. 

 
Sub-tasks 

 Completing inspection includes performing the following sub‐tasks. 
1) The driver will inspect for the following minor defects: 

a) required mirror or window glass fails to provide the required view to the driver as a result of being 
cracked, broken, damaged, missing or maladjusted 

b) required mirror or glass has broken or damaged attachments onto vehicle body 
 

Performance 
Elements 2.7.12 

  
Inspects heater/defroster. 

Sub-tasks  Completing inspection includes performing the following sub‐tasks. 
1) The driver will inspect for the following minor defect: 

a) control or system failure 



  

2) The driver will inspect for the following major defect: 
a) defroster fails to provide unobstructed view through the windshield 

 
Performance 
Elements 2.7.13 

  
Inspects horn. 

Sub-tasks  Completing inspection includes performing the following sub‐tasks. 
1) The driver will inspect for the following minor defect: 

vehicle has no operative horn 
   
Performance 
Elements 2.7.14 

 Inspects lamps and reflectors. 

Sub-tasks  Completing inspection includes performing the following sub‐tasks. 
1) The driver will inspect for the following minor defect: 

a) Required lamp does not function as intended. 
b) Required reflector is missing or partially missing. 
c) Passenger safety or access lamp does not function. 

2) The driver will inspect for the following major defects ‐ that can only be present when use of lamps is 

required: 

a) failure of both low‐beam headlamps 

b) failure of both rearmost tail lamps 

3) The driver will inspect for the following major defects ‐ that may be present at any time: 

a)  failure of a rearmost turn‐indicator lamp 

b)  failure of both rearmost brake lamps 
   
Performance 
Elements 2.7.15 

 Inspects passenger compartment 
 
 

Sub-task   Completing inspection includes performing the following sub‐tasks. 

1) The driver will inspect for the following minor defect: 
a) Stanchion padding is damaged. 
b)  Damaged steps or floor. 
c) Insecure or damaged overhead luggage rack or compartment.  
d) Malfunction or absence of required passenger or mobility device restraints. 



  

e) Passenger seat is insecure. 

2) The driver will inspect for the following major defects ‐ that can only be present when affected position is 
occupied 
a) Malfunction or absence of required passenger or mobility device restraints. 
b) Passenger seat is insecure. 

 
Performance 
Elements 2.7.16 

  
Inspects steering. 
 
 

Sub-task  Completing inspection includes performing the following sub‐tasks. 

1) The driver will inspect for the following minor defect: 
a) steering wheel lash (free‐play) is greater than normal 

2) The driver will inspect for the following major defects: 
a) steering wheel is insecure, or does not respond normally 
b) steering wheel lash (free‐play) exceeds prescribed limit 

 
Performance 
Elements 2.7.17 

  
Inspects suspension system. 
 
 

Sub-tasks  Completing inspection includes performing the following sub‐tasks. 

1) The driver will inspect for the following minor defect: 
a) air leak in air suspension system 
b) broken spring leaf 
c) suspension fastener is loose, missing or broken 

2) The driver will inspect for the following major defects 
a) damaged or deflated air bag [‘damaged’ means ‐ patched, cut, bruised, cracked to braid, mounted 

insecurely] 
b) cracked or broken main spring leaf or more than one broken spring leaf 
c) part of spring leaf or suspension is missing, shifted out of place or in contact with another vehicle 

component 

d) loose U‐bolt 
   
 
Performance 
Elements 2.7.18 

  
Inspects tires. 



  

  Completing inspection includes performing the following sub‐tasks. 

1) The driver will inspect for the following minor defects: 
a) damaged tread or sidewall of tire 

               tire leaking (if leak can be felt or heard, tire is to be treated as flat) 

  2) The driver will inspect for the following major defects 
a) flat tire 
b) tire tread depth is less than wear limit 
c) tire is in contact with another tire or any vehicle component other than mud‐flap 
d) tire is marked “Not for highway use” 

3) tire has exposed cords in the tread or outer side wall area 
   

Performance 
Elements 2.7.19 

 Inspects wheels, hubs and fasteners. 

 
Sub-tasks 

 Completing inspection includes performing the following sub‐tasks. 
1) The driver will inspect for the following minor defects: 

a) hub oil below minimum level (When fitted with sight glass) 
b) leaking wheel seal 

2) The driver will inspect for the following major defects: 
a) wheel has loose, missing or ineffective fastener 
b) damaged, cracked or broken wheel, rim or attaching part 
c) evidence of imminent wheel, hub or bearing failure 

 
 
Performance 
Elements 2.7.20 

  
Inspects windshield wiper/washer. 

 
Sub-tasks 

 Completing inspection includes performing the following sub‐tasks. 
1) The driver will inspect for the following minor defects: 

a) control or system malfunction 
b) wiper blade damaged, missing or fails to adequately clear driver’s field of vision 

2) The driver will inspect for the following major defects ‐ that can only be present when use of wipers or 
washer is required: 

a. wiper or washer fails to adequately clear driver’s field of vision in area swept by driver’s side wiper 
 



 

 

 

 

 

 

 

 
Time 

Classroom In-yard In-vehicle Total 
Deliver  

(lecture, pairs, 
group, demo etc.) 

Apply 
 (practice, 

perform, etc.) 

Assess 
 (show, do, quiz, 

test etc.) 

Observe 
Trainer 

(watching 
instruction) 

Apply 
(practice, 

performance 
etc.) 

On-Road 
(driving along) 

Off-road 
(backing) 

 

2 hours  30 minutes 20 minutes 40 minutes 8 hours & 45 
minutes 

 12 hours 
& 15 

minutes 

 
 Learning outcome 3.1: At the end of this training program the trainee will be able to: prepare and start to drive a bus,   
                                         comply with operational regulations that apply to bus driving and apply fuel efficient driving habits 

Learning 
indicators 3.1 

3.1.1 Explains the importance of being fully alert when driving and that judgment is not impaired in any way while 
driving. 
 

3.1.2 Explains the importance of proper start‐up and/or warm‐up procedures. 
 

Performance 
Elements 
3.2 

3.2.1 Ability to apply a method for confirming that they are fully alert and their judgment is not impaired in any way 
before beginning to drive. 
 

3.2.2 Ability to confirm every time before leaving the driver’s seat; that the vehicle is secured by the vehicle’s 
parking brake, transmission, wheel chocks or suitable blocks when required 
 

3 
BASIC DRIVING 

TECHNIQUES 

Competency 

Category  



 

 

3.2.3 Ability to locate required vehicle documents such as permit books, vehicle registration, insurance, bills of 
lading, log books 

3.2.4 Ability to adjust the driver’s seat to the correct position before driving. 
 

3.2.5 Ability to inspect, wear and properly adjust the seatbelt before driving  
 

3.2.6 Ability to seat up/adjust mirrors to minimize blind spot, seat, steering wheel, sun visor, and radio 
 

3.2.7 
 

Ability to scan all controls and instruments before driving 
 

3.2.8 Ability to monitor the engine, instrument panel and indicator lamps 
 

3.2.9 Ability to listen to normal vehicle sounds, while starting the vehicles engine and avoid unnecessary idling 
 

Learning 
Indicators 
3.3 

3.3.1 Explains the need to know the height of their vehicle before driving on any road. 
 

3.3.2 Explains the need to know the approximate empty and loaded weight of their vehicle before driving on any 
road 
 

3.3.3 Explains that steep slopes require different driving techniques 
 

3.3.4 Explains standard highway height and weight limits and restrictions 
 

3.3.5 Explains the need to carry the emergency equipment required for certain commercial vehicle operations. 
 

3.3.6 Explains how and when to properly set up emergency warning devices such as triangle reflectors. 
 

3.3.7 Explains the importance of immediately recognizing and responding to an unexpected situation in which  
their vehicle weight or height is greater than what is permitted to operate on a particular road or highway. 
 

3.3.8 Explains the importance of respecting local bylaws restricting vehicle loading and unloading activities, 
parking and idling. 
 
 
 



 

 

Performance 
Elements 
3.4 
 
 
 
 
 
 
 

3.4.1 Ability to read all road signage with particular messages that apply to commercial vehicles 
 

3.4.2 Ability to take extra care when crossing railway tracks and, before crossing, determines the space available 
for vehicles. 
 

3.4.3 Ability to enter vehicle inspection facilities, or pull off the roadway, when instructed by an officer or highway 
signage 
 

3.4.4 Ability to watch for potential hazards of unmarked overhead obstructions such as: canopies, roof overhangs 
and other building protrusions, signs, utility lines, tree limbs, doorway entries, etc. 
 

3.4.5 Ability to watch for snow build‐up, debris or road construction that can change vehicle height, weight or 
clearances 
 

3.4.6 Ability to identify and read all road signs indicating the weight capacity of roadways or bridges ‐‐ including 
seasonal weight restrictions. 

 
Learning 
Indicators 
3.5 
 

3.5.1 Explains the importance of fuel efficient driving methods. 

Performance 
Elements  
3.5 

3.5.2 Accelerates at a smooth and gradual rate. 
 

3.5.3 Anticipates when most changes in speed and surrounding space will be necessary. 
 

3.5.4 Looks ahead continually, anticipates the need to change speed, and gradually changes speed. 
 

 3.5.5 Idles a vehicle’s engine as little as possible. 
   

 3.5.6 Use fuel types, vehicle technology, fuel additives, etc., according to workplace practices, procedures and 
policies. Purchase fuel based on workplace practices, procedures and policies that reflect price, etc. 
 
 
 



 

 

Learning Outcome 3.6: At the end of this training program the trainee will be able to operate a commercial vehicle in a safe manner and 
perform basic driving manoeuvers. 
Performance 
Elements  

3.6.1 Drives a commercial vehicle in a safe manner along typical roads, and highways  

 
Sub-tasks  

 Driving‐along includes performing the following sub‐tasks.  
 
The driver will: 

2. Apply continual observation techniques and monitoring of road 
conditions 

3. Conduct regular visual traffic checks 
4. Monitor vehicle blind spots 
5. Drive courteously, manage unexpected situations, manage distractions and 

drive within capabilities and experience 
6. Monitor vehicle behavior and operating conditions 
7. Recognize their responsibilities for sharing the road surface with pedestrians and 

other vehicles of various dimensions, speeds and purposes, and the 
consequences of failing to do so 

8. Manage speed and following distance to allow adequate time to observe, react, 
manoeuvre and perform safe braking and stopping if necessary 

9. Maintain proper road and lane position 
10. Observe road signage and pavement markings 
11. Integrate with traffic and show awareness of other road users 
12. Operate vehicle controls smoothly 
13. Maintain two‐handed grip on the steering wheel as much as practicable 

 
 
Performance 
Elements 
3.6.2 
 

 
 
 
 
 

 
Drives a commercial vehicle through curves in a safe manner. 
 

Sub-tasks  Driving through curves includes performing the following sub‐tasks.  
The driver will: 
1) Prepare for the curve as it becomes visible by completing the following steps: 

a) Conduct a visual assessment 
b) Conduct a signage check 



 

 

c) Conduct a pavement marking check 
d) Conduct a traffic check 
e) Adjust speed as required 

 
2) Travel through the curve by completing the following steps: 

a) Manage speed and following distance 
b) Steer through the curve following a proper path, based on vehicle off‐ tracking and clearance 

requirements 
c) Conduct a traffic check 

d) Maintain two‐handed grip on the steering wheel as much as practicable 

Performance 
Elements 

3.6.3 Changes lanes in a commercial vehicle in a safe manner. 

 
Sub-tasks 

 
The driver will: 

1) Prepare for the lane change by completing the following steps: 
a) Conduct a traffic check 
b) Conduct a pavement marking check 
c) Manage speed and following distance 
d) Activate turn signal correctly and on time, mirror check one more time 

2) Execute the lane change by completing the following steps: 

a) Steer vehicle into the correct position in the new lane 
b) Manage speed and following distance to allow adequate time to observe, react and 

manoeuver vehicle if necessary 
c) Cancel turn signal within about 5 seconds after completion 

 

  



 

 

Learning Outcome 3.7: At the end of this training program the trainee will be able to operate a commercial vehicle in a safe manner and 
perform the required manoeuvres for driving on urban, commercial, and industrial roads. 
  

Performance 
Element 

3.7.1 Crosses intersections in a commercial vehicle in an urban setting in a safe manner. 

 
Sub-tasks 

 Crossing an intersection includes performing the following sub-tasks. 

The driver will: 

2) Prepare for crossing the intersection as it becomes visible by completing the following steps: 
a) Conduct a visual assessment 
b) Conduct a signage check 
c) Conduct a pavement marking check 
d) Conduct a traffic control signals check 
e) Conduct a traffic check 

 
3) Approach the boundary of the intersection while completing the following steps: 

a) Read and respond to signage 
b) Read and respond to traffic control signals 
c) Conduct a traffic check 
d) Plan a crossing path 

 

Performance 
Element 3.7.2 

 Turns at intersections in a commercial vehicle in an urban setting in a safe manner. 

 
Sub-tasks 

 Turning at intersections includes performing the following sub‐tasks.  

The driver will: 

1) Select the correct lane for starting the turn 
2) Activate turn signal correctly and on time 
3) Conduct a continuous traffic check while turning 
4) Manage speed and following distance 
5) Interpret right‐of‐way obligations correctly 

6) Steer through the intersection following a proper path, based on vehicle off‐ tracking and 

clearance requirements 

7) Select the correct lane for travel after the turn 
8) Cancel turn signal after completion (never more than 5 seconds) 



 

 

Learning Outcome 3.8: At the end of this training program the trainee will be able to operate a commercial vehicle in a safe manner and 
perform the required manoeuvres for driving on highway 
 

 

Performance 
Element  

3.8.1 Enters a highway in a commercial vehicle in a safe manner. 

 
Sub-tasks 

 Entering a highway includes performing the following sub‐tasks.  
The driver will: 
1) Conduct a traffic check 
2) Manage vehicle speed according to conditions, weather conditions, posted advisories  
3) Conduct a pavement marking check and stay within markings 
4) Change lanes or merge as necessary on the ramp 
5) Negotiate the ramp at appropriate speed 
6) Manage following distance 
7) Activate turn signal correctly and on time 
8) Adjust vehicle speed within the acceleration ramp to facilitate merge into traffic 
9) Interpret right‐of‐way obligations correctly 
10) Merge onto highway maintaining suitable distance from other vehicles and adjusting speed as needed, 

responding to metered ramp entry systems where applicable 
11) Cancel turn signal after merge is complete (never keep signal on more than 5 seconds) 

Performance 
Element 

3.8.2 Exits a highway in a commercial vehicle in a safe manner. 

  Exiting a highway includes performing the following sub‐tasks.  
The driver will: 
1) Conduct a traffic check 
2) Manage following distance 
3) Change lanes if necessary well before the exit 
4) Reduce speed as appropriate (neither too soon or too late) 
5) Activate turn signal correctly and on time 
6) Conduct a pavement marking check and stay within markings 
7) Drive onto exit ramp as soon as space is available 
8) Decelerate as necessary within deceleration ramp 
9) Manage vehicle speed according to conditions and posted advisories 
10) Negotiate the ramp at appropriate speed and change lanes or merge as necessary 
11) Cancel turn signal after getting fully into exit lane 

   



 

 

Learning Outcome 3.9: At the end of this training program the trainee will be able to operate a commercial vehicle in a safe across 
railway tracks 
 
Performance 
Element  

3.9.1 Stops and proceeds through controlled railway tracks in a safe manner 

  When a train is approaching the tracks the driver must perform the following sub-tasks: 
 

1) Slows down bus and changes to far right lane if the bus was in the left lane of a multi-lane 
highway 

2) Turn off heaters, fans or audio devices 
3) Check for traffic behind using mirrors 
4) Stop the bus no less than 5 metres and no more than 15 metres from the nearest track 
5) Sets park brake, shifts transmission into neutral and maintains pressure on the brake pedal 
6) Opens driver window and service door then looks and listens for approaching train(s) 
7) Shift bus into appropriate gear, close door and release parking brake when there is no indication 

of approaching train(s) and gates open/signals stop 
8) Proceed quickly and smoothly across the railway track(s) without shifting gears 
9) Closes driver’s window and turns on fans, heater and audio devices once bus is completely 

across the track(s) 



 

 

 

 

 

 

Time (Hours) 
Classroom In-yard In-vehicle Total 

Deliver (lecture, 
pairs, group, demo 

etc.) 

Apply 
(practice, 

perform, etc.) 

Assess 
(show, do, 

quiz, test etc.) 

Observe 
Trainer 

(watching 
instruction) 

Apply 
(practice, 

performance 
etc.) 

On-Road 
(driving 
along) 

 

Off-road 
(backing) 

 

3 hours  30 minutes   10 hours  13 hours & 30 
minutes 

 
Learning outcome 4: At the end of this training program the trainee will be able to apply defensive driving techniques. 

 
Learning 
Indicators 4.1 

4.1.1 Explains the importance of defensive driving habits. 
 

4.1.2 Explains their “duty of care” ‐ to proactively protect other road users from harm. 
 

4.1.3 Explains their responsibility to sharing the road surface with pedestrians and other vehicles of various 
dimensions, speeds and purposes, and the consequences of failing to do so and how the additional size 
and weight of their vehicle may be perceived by other road users 
 

Performance 
Elements 4.2 

4.2.1 Observes and critiques personal driving techniques to identify ways to improve. 
 

4.2.3 Monitors the actions of other drivers, changing weather and changing road surfaces. 
 

4.2.4 Adjusts driving techniques to match the vehicle configuration, center of gravity, and driving experience 
 

4.2.5 Recognizes and takes steps to avoid situations that might cause anger, hostility or danger. 
 

4 
PROFESSIONAL DRIVING 

HABITS 

Competency 

Category  



  

 

4.2.6 Is courteous, and yields to other motorists, cyclists, pedestrians and slow‐moving vehicles. 
4.2.7 Scans mirrors, instruments and gauges regularly and systematically. 

 
4.2.8 Explains the visual cues and other signs of potentially hazardous traffic situations. 

 
4.2.9 Maintains an appropriate following distance in all driving conditions. 

 
4.2.10 
 
4.2.11 

Maintains attention and avoids sources of distraction while driving. 
 
Watches for wildlife or livestock which can enter the space around a vehicle, particularly on routes known for 
collisions involving animals. 
 

4.2.12 Maintains vehicle speed that is appropriate for road and traffic conditions, and adheres to regulations. 
 

4.2.13 Observes traffic patterns and other road users, and selects a safe roadside location for stopping and/or 
parking, and resumes safely back into traffic. 
 

Learning Outcome 4.3.  At the end of this training program the trainee will be able to operate a bus through various types of traffic 
conditions and demonstrate defensive driving skills 
 
Performance 
Element  

4.3.1 Drive a commercial bus through various types of traffic conditions while demonstrating the use of 
defensive driving skills 

 
Sub-tasks 

  
 Operating the vehicle through various types of traffic conditions includes performing the following 

sub-tasks. 

The driver will: 

4) Demonstrate measures to avoid or minimize hazards from the following: 

a) Vulnerable road users (pedestrians, cyclists, motorcyclists) 
b) Parked vehicles 
c) Intersections 
d) Blind zones/areas 

 
5) Perform measures using the following defensive driving skills: 



  

 

a) Use of mirrors (rear, front, sides) 
b) Good visual habits (scanning back and forth, checking mirrors evert 5-10 seconds) 
c) Knowledge of Speed Management  

 

  

Learning Outcome 4.4.  At the end of this training program the trainee will be able to manoeuvre a bus on different grades in a safe 
manner and perform stopping and starting techniques on a hill. 
Performance 
Element  

4.4.1 Manoeuvre a bus on different grades in a safe manner 

 
Sub-tasks 

  
 While driving on roads of varying grades, the driver will perform the following sub-tasks: 

d) Maintain a safe speed while driving through up or down grades 
e) Scan instrument panel to observe engine temperature, oil pressure and air pressure (if applicable) 
f) Drive down steep grades in low gear 
g) Apply brake retarder correctly, if equipped 
h) Use a moderated or intermittent braking action on downgrades 

 
 

Performance 
Element  
 

4.4.2 Performs stopping techniques on a hill 

Sub-tasks   Stopping on hills will include performing the following sub-tasks: 

i) Check for traffic before puling over to curb or edge of road 
j) Downshift to reduce speed 
k) Apply brakes in a gradual manner 
l) Depress clutch (manual transmission) when almost at a stop and shift to a low gear (uphill park) or 

reverse (downhill park). Shift to neutral gear (automatic transmission)  
m) Turn wheels towards curb on a downgrade and away from curb on an upgrade 
n) Check that wheels are parked no more than 50cm from the curb 
o) Set the park brake and turn off ignition 

 
 
 
 

 
 
 

 
 
 



  

 

Performance 
Element  
 
Sub-tasks 

4.4.3 Performs starting techniques on a hill 
 

 
 
 
 
 

Starting on hills will include performing the following sub-tasks. 

Automatic Transmission: 

a) Gently pushes down on accelerator until the bus pulls 
b) Gently release park brake (re-engage if bus pulls back) 
c) Use accelerator to find the right level of control 
d) Signal, check mirrors and shoulder check to ensure the roadway is clear 
e) Smoothly push down on accelerator and pull away 

 

Manual Transmission: 

f) Depress the clutch and shift into the appropriate gear 
g) Release the clutch slowly to the friction point while gradually depressing the accelerator 
h) Release the parking brake as the clutch beings to grab, depressing the accelerator, remove the 

foot from the clutch 
i) Signal, check mirrors and shoulder check to ensure the roadway is clear 
j) Smoothly push down on accelerator and pull away 

 
 

 



 

 

 

 

 

 

Time (Hours) 
Classroom In-yard In-vehicle Total 

Deliver (lecture, 
pairs, group, demo 

etc.) 

Apply 
(practice, 

perform, etc.) 

Assess (show, 
do, quiz, test 

etc.) 

Observe 
Trainer 

(watching 
instruction) 

Apply 
(practice, 

performance 
etc.) 

On-Road 
(driving along) 

 

Off-road 
(backing) 

 

1 hour 15 minutes  1 hour & 15 
minutes 

  2 hours & 
45 minutes 

5 hours & 
15 minutes 

Learning Outcome 5.1.  At the end of this training program the trainee will be able to perform backing and parking manoeuvres with a 
bus. 
 
Performance 
Element 5.1.1. 

 Performs straight‐line backing manoeuvres with a bus in a safe manner. 
 
Manoeuver space – straight-line backing manoeuvre will be in a space that is between 3.5 and 3.7 metres 
wide, and 2/3 length of the vehicle. 

  Ability to safely back vehicle into narrow areas, private lanes, etc. 
 

Sub-tasks  Completion of straight‐line backing manoeuvres includes performing the following sub‐tasks. 
 
The driver will: 

1) Check mirror set up 
2) Position the bus for the backing manoeuvre 
3) Secure the vehicle. ( should not do this - and activate the warning flashers) 
4) Exit the vehicle to examine the manoeuvre space and check vehicle position 
5) Re‐enter the vehicle, open windows and silence audio devices 
6) Sound vehicle horn briefly 

5 
OFF-ROAD TASKS AND 

MANOEUVERS 

Competency 

Category  



  

 

7) Reverse into the space at idle speed 
8)  Move the vehicle forward no more than once to align it during the manoeuvre 
9) Exit the bus to examine space and vehicle alignment no more than once during the manoeuvre 
10) Complete the reverse movement while staying entirely within the manoeuvre space 
11) Stop bus movement upon reaching the desired position (Stop the bus gently when backing up to a solid 

fixture) 
12) Complete the backing manoeuvre within 10 min. 

 
 
Performance 
Element 5.1.2.  

  
Performs parallel parking manoeuvres with a bus in a safe manner. 
 
Manoeuvre Space ‐ parallel parking manoeuvres will be from a space that is between 3.5 and 3.7 metres 
wide, and at least as long as 1.5 times the length of the vehicle. The manoeuvre will be learned from both 
sides. 
 

Sub-tasks   Completion of parallel parking manoeuver includes performing the following sub‐tasks. 
 
The driver will: 
1) Check mirror set up 
2) Drive the bus forward out of the starting position 
3) Secure the vehicle and activate the warning flashers 
4) Exit the vehicle to examine the manoeuver space from outside the vehicle and check vehicle position if 

necessary 
5) Re‐enter the vehicle, open windows and silence audio devices 
6) Sound vehicle horn briefly 
7) Reverse into the space at idle speed 
8) Pull up the bus as often as necessary to align it during the manoeuver 
9) Exit the bus to examine space and vehicle alignment as often as necessary 
10) Stop bus movement upon reaching the desired position 
11) Complete the reverse movement while staying within 1 meter of the curb or curb markers 
12) Complete the backing manoeuver within a reasonable time 
 

 
 
 

  
 
 



  

 

Performance 
Element 5.1.3 

 
Performs country turnaround manoeuvers with a bus in a safe manner.  
 
 

Sub-tasks   Completion of the country turnaround manoeuvers includes performing the following sub‐tasks. 
 

Passenger Side: 
 

1) Slow bus down 
2) Check mirrors, shoulder check, signal right and pull the bus approximately one bus length ahead of the 

space you will be backing into and 1 to 1.5 metres from the side of the space 
3) Stop the bus in the proper position on the main roadway (space).  
4) Check traffic in all directions to ensure that there is enough time and space in the traffic to allow the 

turnaround.  
5) Sound the horn, turn on four-way flashers and shift into reverse.  Slowly begin reversing until you see your 

right rear wheels line up with the side space entry point.   
6) Begin turning the steering wheel to the right as the rear of the bus slowly enters the side space 
7) Continue safely reversing into the side road using your mirrors and shoulder checking both right and left.  

Gradually straighten out the bus as you complete the turn and come as to stop. Reverse until the bus is 
fully on the road being backed into. 

8) Deactivate the hazard lights and ensure the bus is clear. 
9) Signal left and re-enter the main roadway (space) when it is clear and safe to do so. 
 
Driver Side: 
 
1) Signal Left to indicate your intention to turn into the next road up ahead. Do this at approximately 100 

metres. Scan your mirrors often and shoulder check before turning left. 
2) Turn left when safe 
3) Stop the bus and select reverse sound horn once for every bus length as you back, and using your mirrors 

and sightlines, back into the closest lane without crossing the centerline.  
4) Signal left and proceed when safe.  
 

 
 

  



 

 

 

 

 

 

Time (Hours) 
Classroom In-yard In-vehicle Total 

Deliver (lecture, pairs, 
group, demo etc.) 

Apply 
(practice, 
perform, 

etc.) 

Assess (show, 
do, quiz, test 

etc.) 

Observe 
Trainer 

(watching 
instruction) 

Apply 
(practice, 

performance 
etc.) 

On-Road 
(driving 
along) 

 

Off-road 
(backing) 

 

1 hour  15 minutes     1 hour & 15 
minutes 

Learning Outcome 6.1. At the end of this training program the trainee will be able to administer written workplace documents, and 
communicate effectively through written means. 
 
Learning 
Indicators  

6.1.1 Identifies and describes the basic purpose, importance and proper condition of required vehicle related 
documents. 
 

Performance 
Elements 

6.2.1 Accesses information and reference tables such as those related to vehicle weights and dimensions. 
 
 

Learning Outcome 6.3.  At the end of this training program the trainee will be able to plan ahead, anticipate problems, and begin to 
deal with an emergency situation. 
 
Learning 
Indicators 6.3 
 

6.3.1 Explains the risk of traveling to an unfamiliar location without first confirming facilities and preferred routes. 
 

6.3.2 Identifies some special requirements relating to a vehicle, load, routing or commodity 
 

6.3.3 Identifies sources of reliable information about weather and road conditions. 
 

6 
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6.3.4 Describes how and when to use emergency equipment carried the vehicle. (such as a fire extinguisher, 
safety warnings devices (triangles,), spill kits, etc. 
 

6.3.5 Describes typical vehicle workplace risks and hazards. 
 

6.3.6 Explains the driver’s responsibility to deal with a build‐up of snow or ice on their vehicle(s). 
 

Performance 
Elements 6.4 

6.4.1 Accesses sources of maps and electronic route information. 
 

6.4.2 Accesses sources of information about commercial vehicle routes, road construction, road closures, height 
clearances, weight restrictions, permit requirements, etc. 
 

6.4.3 Prepares a route plan that considers vehicle size and weight. 
 

6.4.4 Properly wears or otherwise uses appropriate Personal Protective  Equipment.  
 

6.4.5 Locates emergency contact information. 
 

6.4.6 Applies safe driving technique when proceeding through construction zones and detours. 
  Calculate route and trip distances 

 
 6.4.7 Estimate fuel consumption rates, and estimate how far a vehicle can travel on a particular quantity of fuel. 
  

6.4.8 
 
Explains the need to carry first aid supplies 



  

 

 

 

 

 

 
Time (Hour) 

Classroom In-yard In-vehicle Total 
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Observe 
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Apply 
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On-Road 
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Off-road 
(backing) 

 

2 hours  25 minutes     2 hours & 
25 

minutes 

Learning Outcome 7.1. At the end of this training program the trainee will be able to comply with the requirements of the Hours of 
Service regulations. 
Learning 
Indicators 
7.1 

7.1.1 Explains that the Hours of Service regulations apply to operating most commercial vehicles. 
 

7.1.2 Explains that they are on‐duty when driving, in care and control of a vehicle, and performing other types of 
work. 
 

7.1.3 Explains that in normal conditions they must take 10 hours off‐duty each day, and have one 24‐hour period 

off‐duty within the previous 14 days. 
 

 7.1.4 Explains that driving a commercial vehicle is prohibited after being on‐duty for 14 hours in a day and work 
shift. 

  
7.1.5 Explains that driving a commercial vehicle is prohibited after accumulating 13 hours of driving in a day and 

work shift. 

7 
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7.1.6 Explains that driving a commercial vehicle is prohibited when 16 hours have elapsed since their work shift 
began. 
 

7.1.7 Identifies that a commercial vehicle may be operated for personal use, and for up to 75 km in a day when: 
the vehicle is empty and no trailer is being towed; no work of any sort is being done for a motor carrier; and 
the starting and ending odometer readings are recorded in the driver’s daily log. 

7.1.8 Explains that a work shift begins when they return to on‐duty, after being on‐duty for at least 8 consecutive 
hours. 

 7.1.9 Identifies they are still considered to be on the previous work shift when returning to on‐duty after less than 8 

hours on‐duty, and they may be prohibited from driving if they exceed the 13, 14 and 16-hour rule. 
 

7.1.10 Explains that a no driving after 70 hours on-duty in any 7 days  
 

7.1.11 Explains that a no driving after 120 hours on-duty in any 14 days 
 

 7.1.12 Explains that driver must take at least 24 consecutive hours of off-duty time before accumulating more than 70 
hours of on-duty time during this cycle. 
 

7.1.13 Explains that a reset can only take place after the required minimum number of consecutive hours on‐duty, 
and this period is called a “reset “. 
 

7.1.14 Explains that resetting 7-day cycle requires at least 36 consecutive hours on duty. 
 

7.1.15 Identifies that resetting 14-day cycle requires at least 72 consecutive hours on duty. 
 

7.1.16 Identifies that up to 2 hours of the required minimum daily on‐ duty time can be deferred from one day to the 

next as long as the deferred time is properly added to the correct portion of on‐duty time in the following day. 
 

7.1.17 Identifies that when encountering specifically defined adverse driving conditions, driving up to 2 hours beyond 
the daily limit is permitted, when remaining within the 16‐hour work shift rule. 
 

7.1.18 Identifies that, when adverse conditions cause a driver to be on‐ duty longer than is normally permitted, and 
this causes a driver to exceed the hours in their cycle, those cycle requirements must be met by the end of the 
following day. 
 



 

 

7.1.19 Identifies that the “day” shown on a daily log is a 24‐hour period which generally begins at midnight, but can 
start at any time set by an operator. 
 

7.1.20 Identifies that a driver may be exempt from the requirements to complete and carry a daily log when: they 
drive within a radius of 160 km from the location at which the driver starts the day and returns to the same 
location at the end of the day. 
 

7.1.21 Identifies that a record of each driver’s duty status must track the driver’s activities within each day, within the 
work shift, and within a duty cycle. 
 

 7.1.22 Identifies that a driver using a record of duty status instead of a daily log must still comply with all of the 
driving restrictions. 
 

 7.1.23 Identifies that off‐duty periods can be split into shorter periods in certain conditions. 
   
Performance 
Elements 7.2. 

7.2.1 Calculates when they can begin to drive, and how many hours are available for driving each day. 
 

 7.2.2 Stops driving when any one of the on‐duty limits is reached. 
 

 7.2.3 Stops driving a commercial vehicle after being on‐duty for 14 hours in a day or work shift. 
 

 7.2.4 Stops driving a commercial vehicle after accumulating 13 hours of driving in a day or work shift. 
 

 7.2.5 Stops driving a commercial vehicle when 16 hours have elapsed since their work shift began. 
 

 7.2.6 Tracks their status within each day as defined on the daily log, and track the duty status within their work 
shift, which can start at any time of day. 
 

 7.2.7 Maintains a complete, legible, and accurate driver’s daily log (in a written or electronic format) that fully 
complies with the regulations. 
 

 7.2.8 Carries daily logs that apply to the preceding 14 days, whenever operating a commercial vehicle 
requiring the driver to carry a log 
 

 7.2.9 Retains daily logs as required by the regulations. 



 

 

   
 

 

 

 

 

Time (Hours) 
Classroom In-yard In-vehicle Total 
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 25 minutes 20 minutes 40 minutes 2 hours & 30 
minutes 
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25 minutes 

Learning Outcome 8.1. At the end of this training program the trainee will be able to safely load and unload passengers 

Learning 
Indicators 8.1. 

8.1.1 Knowledge of legal passenger loading limit and bus capacity 
 

8.1.2 Explain the general passenger loading procedures 
 

8.1.3 Knowledge of which mirrors monitor which doors 
 

8.1.4 Knowledge of door control 
 

8.1.5 Knowledge of lift operations and limitations 
 

Performance 
elements 8.2 
 
 

8.2.1 Ability to maintain clearance of entrances and exits 
 

8.2.2 Ability to ensure passengers are entering and exiting safely 
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8.2.3 Ability to scan area for intending passengers, prior to stop the vehicle 
 

8.2.4 Ability to manoeuvre vehicle to allow clear and safe access to lift 
 

8.2.5 Ability to judge distances 
 

8.2.6 Ability to allow space for full travel of lifts and ramps 
 

Learning Outcome 8.3: At the end of this training program the trainee will be able to perform loading and unloading procedures that 
pertains to starting/stopping, general procedures, and passengers with mobility devices 
 
Performance 
Elements 8.3 
 
Sub-task 

 
8.3.1 

 
Perform the starting and stopping procedures during the loading/unloading of passengers in a safe 
manner 

  The driver will perform the following sub-tasks: 
 

1. Observation 
2. Rolls back 
3. Ability to use the Gear/Clutch/Accelerator/Brake to smoothly merge into traffic and slow down a 

vehicle at a bus stop 
4. Vehicle manoeuvring: Turning, lane change, right of way judgement 
5. Speed 
6. Mirror check to ensure safe merge into driving lane 

 
 
 
 



 

 

Performance 
Elements  
 
 
Sub-task 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

8.3.2 Apply the general procedures of loading/unloading passengers 

Application of general procedures includes performing the following sub-tasks. 

1. Awareness of upcoming bus stops 
2. Signal right prior lane change 
3. Use of mirror and shoulder checking prior to lane change 
4. Observation of other road users and traffic patterns 
5. Ability to use the mirror to monitor the doors 
6. Ability to stop and secure the bus at designated stops 
7. Ability to open and close the doors 
8. Ability to ensure passengers are entering and exiting safely 
9. Ability to use mirrors to maintain clearance of entrances and exits 
10. Ability to scan area for intending passengers, prior to moving vehicle  
11. Signaling left prior to moving the vehicle once loading/ unloading is 

complete 
12. Ability to judge distances. 

 

Performance 
Elements  
 
 
Sub-task 

8.3.3 Perform the loading/unloading procedures on passengers with mobility devices 
 
 
 

The driver will demonstrate the following sub-tasks: 

1. Understand how to properly operate the loading and unloading components/features 
of the vehicle you are driving 

2. Ability to manoeuvre persons in a wheel chair or scooter on and off ramp 
3. Ability to manoeuvre vehicle to allow clear and safe access to lift  
4. Ability to allow space for full travel of lifts and ramps 
5. Ability to properly secure passenger using restraining devices 
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Classroom In-yard In-vehicle Total 
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On-Road 
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Off-road 
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1 hour  25 minutes 10 minutes 25 minutes   2 hours 

Learning Outcome 10.1- At the end of this training program the trainee will be able to assess and adapt to changing conditions. 
Learning 
Indicators 9.1  

 
9.1.1 

 
Explains the visual cues and other signs of potentially hazardous traffic situations 

Performance 
Element 9.2 

9.2.2 Adapts to the presence of other motorists, pedestrians, cyclists and slow‐moving vehicles which share the 
road with commercial vehicles. 
 

9.2.3 Monitors and adheres to highway speed advisories 
 

9.2.4 Maintains a high level of alertness while driving. 
 

9.2.5 Scans conditions around the vehicle by looking ahead and using mirrors regularly and systematically. 
  
9.2.6 Monitors vehicle conditions by scanning instruments and gauges regularly and systematically 

 
9.2.7 Monitors the movement and actions of other motorists while passing or being passed. 

 
9.2.8 Diffuses any situation that could cause anger, hostility or danger. 

9 HANDLING EMERGENCIES Competency 

Category  



 

 

 
9.2.9 Exits the vehicle whenever necessary to inspect clearances and identify potential obstructions 

 
9.2.10 Secures a vehicle properly before exiting the bus or vacating the driver seat. 

 
Learning Outcome – 9.3 At the end of this training program the trainee will be able to handle minor emergency incidents in a 
professional manner. 
Learning 
Indicator 9.3 

 Describes the typical kinds of incidents that must be reported to employers, police and other reporting 
agencies. 
 

Performance 
Element 9.4 

 Uses warning devices and other emergency equipment in compliance with regulations. 
 
 

Learning Outcome – 9.5 At the end of this training program the trainee will be able to handle vehicle collisions 
Learning 
Indicator 9.5 

9.5.1 Knowledge of Provincial accident regulations  
 

9.5.2 Knowledge of police requirements 
 

Performance 
Element 9.6 

9.6.1 Ability to ensure safety and comfort of passengers 
 

9.6.2 Ability to determine and assist injured passengers 
 

9.6.3 Ability to assess damage 
 

9.6.4 Ability to maintain control of situation 
 

9.6.5 Ability to complete Collision Report 
 

 9.6.6 Ability to safely secure a collision scene 
 

Learning Outcome 9.7 At the end of this training program the trainee will be able to handle fire incidents 
Learning 
Indicator 9.7 

9.7.1 Knowledge of handling emergency procedure 
 
 

9.8.1 Ability to use appropriate fire extinguishing equipment 



 

 

Performance 
Element 9.8 

 
9.8.2 Ability to direct passengers to safe area 

 
Learning Outcome 9.9 At the end of this training program the trainee will be able to handle fire incidents 
Learning 
Indicator 9.9. 

9.9.1 Knowledge of evacuation procedures 
 

9.9.2 Knowledge of organizing passengers and by-standers at an incident (collision, fire etc.) scene  
 

Performance 
Element 9.10 

 
9.10.1 

 
Ability to safely evacuate passengers  
 

Learning Outcome 9.11 At the end of this training program the trainee will be able to perform the front door evacuation procedure bus-
specific evacuation procedures given by the instructor. 
 
Performance 
Elements 
9.11 
 
Sub-task 

 
9.11.1 

 
Demonstrate the front door evacuation procedure in a safe manner  
 

Front Door Evacuation procedures includes performing the following sub tasks: 
1. The driver must stop the bus, set parking brake, turn off engine and remove key 
2. The driver stands, opens the front door, faces the passengers to get their attention and inform them 

of the situation 
3. Ask passengers to depart the bus in an orderly manner and go to a safe location away from the bus. 
4. Notify your employer/supervisor as soon as possible 
5. After you leave the bus, go to the safe area where the passengers are gathered 

 
 
Performance 
Elements 
9.12 
 
Sub-task 

 
9.11.2 

 
Demonstrate other safety evacuation procedures in a safe manner  
 
 
 

1. The driver will perform other evacuation procedures developed by the instructor.  
 

 


