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Preface  

The Public Accounts of Alberta are prepared in accordance with the Financial Administration Act 
and the Sustainable Fiscal Planning and Reporting Act. The Public Accounts consist of the annual 
report of the Government of Alberta and the annual reports of each ministry. 

The 2023-24 Annual Report reflects the 2023-26 Ministry Business Plans, the Government of 
Alberta Strategic Plan, as well as the ministry’s activities and accomplishments during the 2023-24 
fiscal year, which ended on March 31, 2024. 

The Annual Report of the Government of Alberta contains Budget 2023 Key Results, the audited 
Consolidated Financial Statements and Performance Results, which compares actual performance 
results to desired results set out in the government’s strategic plan. 

This annual report of the Ministry of Technology and Innovation contains the Minister’s 
Accountability Statement, the ministry’s Financial Information and Results Analysis, and a 
comparison of actual performance results to desired results set out in the ministry business plan. 
This ministry annual report also includes: 

• the financial statements of entities making up the ministry including Alberta Innovates, and 
Alberta Enterprise Corporation; and 

• other financial information as required by the Financial Administration Act and Sustainable 
Fiscal Planning and Reporting Act, as separate reports, to the extent that the ministry has 
anything to report.  

All Ministry Annual Reports should be considered along with the Government of Alberta Annual 
Report to provide a complete overview of government’s commitment to openness, accountability, 
and fiscal transparency. 
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Minister’s Accountability Statement  

The ministry’s annual report for the year ended March 31, 2024, was prepared under my direction 
in accordance with the Sustainable Fiscal Planning and Reporting Act and the government’s 
accounting policies. All the government’s policy decisions as at June 3, 2024 with material economic 
or fiscal implications of which I am aware have been considered in the preparation of this report. 

 

 

[Original signed by] 

Nate Glubish 

Minister of Technology and Innovation  
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Message from the Minister  

Technology is not just an industry; it is the future of every 
industry. Whether it’s energy, agriculture or health – technology 
and innovation are essential for the growth and success of 
Alberta. As a result of our strategic investments under the Alberta 
Technology and Innovation Strategy, Alberta’s technology and 
innovation sector continues its strong momentum.   

Over the past five years, Alberta technology companies have 
secured more than $2.7 billion in venture capital funding across 
350 deals, creating thousands of jobs and opportunities for 
Albertans. At the end of 2023, Alberta’s five-year growth rate for 
invested venture capital dollars reached an impressive 48.5 per 

cent, more than triple Canada’s compounded average growth rate of 13 per cent, according to the 
2023 Canadian Venture Capital Private Equity Association fourth-quarter report. Alberta’s growth 
rate means Alberta finished 2023 with $707 million invested over 86 deals, in line with Alberta’s 
2022 record-breaking year. We engage the venture capital ecosystem through Alberta Enterprise 
Corporation (AEC). AEC grows Alberta’s venture capital industry by investing in venture capital 
funds that finance early-stage technology companies. For every $1 AEC invests, almost $5 is invested 
in Alberta companies. 

To drive innovation in Alberta, we continue to invest in Alberta Innovates, the largest research and 
innovation agency in the province. Alberta Innovates supports and accelerates research, innovation, 
and entrepreneurship in Alberta to drive economic growth and diversification. It provides support 
to innovators and entrepreneurs to bring their products and services to market and grow our 
economy. In 2023-24, companies supported by Alberta Innovates within the previous five years 
attracted more than $34 in funding from other sources for every dollar of grant funding invested in 
them by Alberta Innovates.  

We also work closely with post-secondary institutions and other partners to support the 
development of research capacity, turning research into products in sectors such as health and life 
sciences, advanced manufacturing, artificial intelligence, and quantum science. We are investing 
$27.3 million under the Major Innovation Fund to universities of Alberta and Calgary to advance 
research and commercialization in the areas of medical devices, electronic and mobile health as well 
as clean energy. To support Alberta's university graduates develop and commercialize innovative 
technologies and create new tech start-ups, we are investing $20 million over five years under the 
Innovation Catalyst Grant program.   

We are committed to the Alberta Broadband Strategy, which targets giving all Albertans access to 
high-speed internet by 2027 no matter where they may live in the province. Through the Universal 
Broadband Fund, we have committed $390 million and secured matching commitment from the 
federal government, totaling $780 million in joint commitment over five years so Albertans can stay 
connected, improve access to education, health care, and the global marketplace. So far, we have 
announced funding for 29 projects with an estimated combined value of $212 million. When 
completed, these projects will connect more than 33,000 households in 223 communities.    
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Looking internally, the department of Technology and Innovation is the technology engine of 
government tasked with the responsibility of improving government efficiency by designing and 
supporting modernization of government services. Technology and Innovation continues to 
collaborate with other ministries to design and develop modern tools that deliver better, faster and 
smarter services to Albertans and businesses, while maximizing taxpayer value.   

We continue with our commitment to provide easy and secure access to government services with 
the Alberta.ca Account. As the online gateway to government services, there are more than 3.8 million 
Alberta.ca Accounts in use, meaning most Albertans can interact with government online and access 
services safely and securely. We continue to maintain in-person options as we deploy technology to 
deliver better, faster and smarter services to Albertans.  

Earlier this year, we introduced privacy legislation, which includes the Data Ethics and Privacy 
Management Frameworks. Our Data Strategy will guide how Alberta’s government manages data in 
an ethical and secure way that upholds privacy protections for Albertans. Albertans should have the 
strongest privacy protections in Canada. Every service we provide, every technology we build, every 
tool we deploy to modernize government systems and services will adhere to the principles in these 
frameworks. The privacy of Albertans is non-negotiable. 

In an increasingly digitized world, our cybersecurity strategy helps us stay ahead of online threats – 
and helps protect our data. We take a multi-layered approach to security, applying best practices and 
standards to identify, detect, and address cyber threats, as well as to respond and recover from 
incidents, should they occur.  We have also expanded our services through the CyberAlberta 
Community of Interest, a group of more than 500 cybersecurity experts from public, private and non-
profit organizations working collaboratively to identify and manage cyber threats. Our new 
CyberAlberta website launched in March 2024 connects Alberta cybersecurity leaders and supports 
organizations as they respond to threats.    

These modest accomplishments encourage us to continue to deploy technology in improving 
government services, while driving tech sector growth in Alberta through strategic investments and 
partnerships. Our goal is to make Alberta the most innovative jurisdiction in Canada where people 
come to invest, grow, and stay. 
 

[Original signed by] 

Nate Glubish 

Minister of Technology and Innovation  
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Management’s Responsibility for Reporting  

The Ministry of Technology and Innovation includes the Department of Technology and Innovation, 
as well as Alberta Innovates and AEC. 

The executives of the individual entities within the ministry have the primary responsibility and 
accountability for the respective entities. Collectively, the executives ensure the ministry complies 
with all relevant legislation, regulations and policies. 

Ministry business plans, annual reports, performance results and the supporting management 
information are integral to the government’s fiscal and strategic plan, annual report, quarterly 
reports and other financial and performance reporting. 

Responsibility for the integrity and objectivity of the accompanying ministry financial information 
and performance results for the ministry rests with the Minister of Technology and Innovation. 
Under the direction of the Minister, I oversee the preparation of the ministry’s annual report, which 
includes the financial information, performance results on all objectives and initiatives identified in 
the Ministry Business Plan, and performance results for all ministry-supported commitments that 
were included in the 2023-26 Government of Alberta Strategic Plan. The financial information and 
performance results, out of necessity, include amounts that are based on estimates and judgments. 
The financial information is prepared using the government’s stated accounting policies, which are 
based on Canadian public sector accounting standards. The performance measures are prepared in 
accordance with the following criteria: 

• Reliable – information used in applying performance measure methodologies agrees with the 
underlying source data for the current and prior years’ results.  

• Understandable – the performance measure methodologies and results are presented clearly. 

• Comparable – the methodologies for performance measure preparation are applied consistently 
for the current and prior years’ results.  

• Complete – outcomes, performance measures and related targets match those included in the 
ministry’s Budget 2023.   

As Acting Deputy Minister, in addition to program responsibilities, I am responsible for the 
ministry’s financial administration and reporting functions. The ministry maintains systems of 
financial management and internal control which give consideration to costs, benefits, and risks 
that are designed to: 

• provide reasonable assurance that transactions are properly authorized, executed in 
accordance with prescribed legislation and regulations, and properly recorded so as to 
maintain accountability of public money; 

• provide information to manage and report on performance; 

 



 

Introduction 
 

 

8 Technology and Innovation | Annual Report 2023–2024 

• safeguard the assets and properties of the province under ministry administration; 

• provide Executive Council, the President of Treasury Board and Minister of Finance, and the 
Minister of Technology and Innovation the information needed to fulfill their responsibilities; 
and 

• facilitate preparation of ministry business plans and annual reports required under the 
Sustainable Fiscal Planning and Transparency Act.  

 

In fulfilling my responsibilities for the ministry, I have relied, as necessary, on the executives of the 
individual entities within the ministry. 

 

[Original signed by] 

Maureen Towle 
 
Acting Deputy Minister of Technology and Innovation 
 
June 3, 2024 
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Ministry Overview 
TECHNOLOGY AND INNOVATION has a strategic role within government to support Alberta’s 
economic growth by driving technology and innovation policy and strategy, creating programs and 
tools that will help grow Alberta’s economy, modernize government and foster efficient delivery of 
government programs, services and information. The ministry’s focus is to: 

• develop and deploy modern, secure government digital services that are better, faster and 
smarter that allow Albertans to more easily access government services online and government 
to operate more efficiently; 

• support the growth and development of Alberta’s technology and innovation sector to make 
Alberta a destination of choice for entrepreneurs, innovators and investors, and foster 
economic growth and diversification; and  

• ensure the privacy and personal information of Albertans is protected and managed through a 
privacy by design approach. 

Organizational Structure  
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Operational Overview  
The Ministry consists of the Department of Technology and Innovation, as well as its agencies; 
Alberta Innovates and AEC. 

Technology and Innovation  

Technology Support and Operations  

Technology Support and Operations (TSO) provides information and technology (IT) services to 
support Government of Alberta (GoA) departments in achieving business goals and objectives. The 
division is responsible for operating secure, resilient technology infrastructure, maintaining 
government systems, and enabling modernization through cloud services and infrastructure 
management.  

The division manages government’s secure platforms, including 1GX (One Government eXperience), 
and is responsible for providing IT services and support, including computing services, mobile 
devices, and productivity tools, to government staff. This includes financial and procurement 
support using standard practices and policies, to effectively manage IT investment within 
government. Additional responsibilities include overseeing daily operations of the SuperNet and 
implementing and maintaining a strategy to ensure all Albertans have access to high-quality 
broadband services, allowing them to access digital government services and participate in the 
global digital economy.  

Cybersecurity 
The Cybersecurity Division oversees the security of all digital assets for the GoA.  

The division works collaboratively with ministries, public agencies, and external partners to 
strengthen Alberta’s overall cybersecurity posture, thereby safeguarding Albertans and promoting 
the province’s economic and social well-being.  

Digital Design and Delivery 
Digital Design and Delivery (DDD) is responsible for the design and delivery of digital services for 
Albertans in partnership with GoA ministries. DDD partners with ministries to design simpler, 
faster and better services; builds capability and confidence in modern digital practice to help the 
GoA become a leading digital delivery organization; and ensures service quality and value through 
ongoing performance measurement, processes and standards.   

Data and Content Management 

The Data and Content Management division is responsible for the implementation of the Alberta 
Data Strategy; enterprise-wide content management advice and services including data, 
information and records services; and the government’s internal artificial intelligence program 
including robotic process automation.  

The division also administers the Records Management Regulation.  

Innovation, Privacy and Policy  
The Innovation, Privacy and Policy division is accountable for the Alberta Technology and 
Innovation Strategy; the protection of personal information and guidance around the ethical use of 
data; and governance of Alberta Innovates and the AEC.  
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The division also advances strategies and policies related to the delivery of data, content 
management, technology, and privacy-related programs. Responsible for implementation of 
enterprise-wide content management advice and policy, privacy and advisory services, and 
governance support.  
 
Alberta Innovates 

Alberta Innovates is the GoA’s primary research and innovation agency. Its mandate is to support 
and accelerate Alberta’s research, innovation and entrepreneurship through to commercialization 
to drive provincial economic growth and diversity.  

Alberta Innovates delivers seed funding, business advice, applied research and technical services, 
and avenues for partnership and collaboration, including two applied research subsidiaries: C-FER 
Technologies and InnoTech Alberta. 

Alberta Enterprise Corporation 
The AEC is a provincial agency mandated to ensure that venture capital is available to support the 
development of knowledge-based industries in Alberta. AEC invests in venture capital funds that 
are strongly committed to Alberta, which includes having a full-time presence in the province, and 
that invest in early growth-stage technology companies.  

In addition to investing in venture capital, AEC support Alberta’s venture capital ecosystem by 
connecting investors, entrepreneurs, and experienced technology executives. 
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Key Highlights  
The Ministry of Technology and Innovation focused on accomplishing three outcomes identified in 
the 2023-26 Ministry Business Plan: 

• Outcome One: Government services are modernized and accessible to all Albertans 

• Outcome Two: Digital government services to Albertans are safe to use, secure and their 
privacy is protected 

• Outcome Three: Technology-led innovation contributes to economic diversification and 
growth  

Key highlights and results achieved by the Ministry of Technology and Innovation in 2023-24 
include: 

• Continuing to eliminate the digital divide between rural, remote, and Indigenous 
communities by helping an additional 429 communities access to high-speed broadband 
through the SuperNet network. 

• Implementing digital fraud detection tools that helped identify and prevent the 
disbursement of over $4 million in fraudulent student aid disbursements and affordability 
program claims.  

• Supporting the provision of government services, including the Affordability Application 
Portal, through more than 3.8 million active Alberta.ca Accounts. 

• Supporting the Affordability Application Portal, which helped provide Albertans, including 
seniors and vulnerable people, with targeted relief payments of $600 over six months to 
help cover the cost of rising inflation.  

o Under the Alberta Affordability Action Plan, more than 1.3 million Albertans were 
issued over $770 million in Affordability payments.  

• Contributing to the reduction in red tape by eliminating over 140 redundant forms and 
streamlining workflows.  

• Encouraging public engagement and increasing government transparency by adding over 
3,400 Alberta government publications and 145 open datasets to the Open Government 
Portal.  

• Implementing machine learning solutions to streamline processes and improve resource 
allocation.  

• Committing $500,000 to the University of Alberta Innovation Fund, which aims to support 
research commercialization, job creation, and economic diversification in Alberta.  

• Continuing to support Alberta Innovates to develop new technology and attract investment 
and new opportunities to the province. 

o Through its grant funding programs, Alberta Innovates manages a portfolio of 
almost 1,300 active projects with an estimated total value of over $1.3 billion. 
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o In 2023-24, companies supported by Alberta Innovates within the past five years 
attracted more than $34 in funding from other sources for every $1 of Alberta 
Innovates-granted funding.  

o Alberta Innovates and its subsidiaries directly supported over 2,400 clients in 2023-
24. 

• Supporting the investment of $1.2 billion into 87 Alberta companies through AEC and their 
syndicate partners. 

o Each $1 of AEC investment has resulted in almost $5 of investment in Alberta 
companies. 

o These investments have resulted in more than 3,200 direct jobs and an estimated 
15,300 indirect jobs since its inception in 2008. 

The Ministry of Technology and Innovation remains committed to regulatory approaches and 
program delivery that reduces unnecessary government oversight and emphasizes outcomes, to 
improve access to government services, attract investment, support innovation and 
competitiveness, and grow Alberta businesses.   
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Discussion and Analysis of Results  

Actions that support the priorities of the Government of Alberta Strategic Plan 
  

Key Priority One:   
Securing Alberta’s Future 

Objective two: Attracting investment and growing the economy  

Actions 

• Allocating $22.5 million in 2023-24 to the Alberta Technology and Innovation Strategy to 
position Alberta as an internationally recognized technology and innovation hub that 
develops and attracts people, business, and investment, with key initiatives such as 
innovation-related programming and support for emerging technologies. These 
technologies include artificial intelligence, quantum science, and the development of an 
intellectual property commercialization framework that will accelerate 
commercialization of research developed in Alberta.  

• Through the Alberta Enterprise Corporation, the government is connecting Alberta 
inventors, innovators, and entrepreneurs with venture capital investments, diversifying 
and developing an innovation-based economy in Alberta.  

Detailed reporting found on pages 26 and 29 respectively. 

Objective three: Building Alberta 

Actions 

• Improving broadband services across the province, providing Albertans with access to 
reliable, high-speed internet by 2026-27 and ensuring that rural, remote, and Indigenous 
communities are included in the province’s economic prosperity.  

Detailed reporting found on page 16.  
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Outcome One: Government services are modernized and accessible to all Albertans 
Technology and Innovation creates improved and more accessible service experiences for 
Albertans by increasing availability of digital government services, accessible anywhere, anytime. 
In 2023-24, the ministry accomplished several key objectives directed toward achieving this 
outcome. 

Key Objectives 

1.1 Based on best practices of global digital leaders, develop, and implement a digital 
strategy to accelerate the adoption of technology and innovation in government 
operations.  

Technology and Innovation advanced several key areas of the Government of Alberta Digital 
Strategy including: 

• Establishing a Digital Capabilities Program to strengthen competencies across the Alberta 
Public Service that are needed to adopt and embrace digital service transformation. 

• Partnering with all GoA departments to develop digital roadmaps that articulate a path 
forward to improve how services are delivered to Albertans through adoption of digital 
technologies. 

• Developing an initial version of Digital Service Standards that will be used to evaluate 
services and help ensure that they are meeting expectations for user-centred experiences, 
integrated approaches for managing data, and using common platforms to manage 
authentication, privacy and payments.  

• Strengthening GoA Access Management services to provide Albertans with enhanced 
security over their information.   

1.2 Build capability and modernize infrastructure and service delivery approaches to 
create a stronger, more efficient government that delivers better, faster, and smarter 
services that are accessible to more Albertans.  

To support the Alberta Broadband Strategy goal of universal access to high-speed broadband, 
Technology and Innovation continued to improve access to high-speed internet for rural, remote 
and Indigenous communities in the province not reached by fibre or fixed wireless projects. In 
2023-24, the SuperNet network connected 429 communities in Alberta with approximately 13,000 
kilometers of fibre optic cables and an additional 5,000 kilometers of wireless coverage. The 
ministry also completed the first full year of operation under SuperNet 2.0, the government’s 
updated service contract with Bell Canada.  

In partnership with the Government of Canada, the GoA is co-funding Alberta-based projects 
through the federal Universal Broadband Fund (UBF). The Starlink Pilot program, a satellite 
internet pilot program that launched in November 2023, is aimed at providing broadband access to 
households in remote communities of the province, continuing to explore innovations and 
technologies and driving broadband coverage forward. The pilot was open for applications until 
March 31, 2024. 

The pilot timeline, including the assessment of eligible areas for the pilot was delayed due to 
challenges in finalizing negotiations and signing agreements. Delays were due to various factors 
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such as project scope and budget changes, applicant capacity, and coordination issues within the 
federal UBF, which manages applications nationwide.  

To overcome these challenges, Technology and Innovation worked closely with federal partners 
and applicants to ensure application negotiations were finalized, with agreements signed and 
announced as efficiently as possible. The ministry and the federal government remain committed to 
bring universal connectivity to Alberta’s rural, remote and Indigenous households by the end of 
fiscal year 2026-27.  

The ministry also: 

• Launched the Digital Literacy Program in January 2024 to provide free courses to Albertans 
to increase their digital literacy skills in an increasingly digital world. In collaboration with a 
third-party vendor, six focus group sessions were conducted to meet participant needs.  

o Partnered with Alberta libraries and the Francophone Secretariat to provide digital 
literacy programming to francophone Albertans.  

o Since the launch of the program, almost 600 digital literacy programs have been 
started.   

• Led efforts to design citizen-centred government services across the province by working in 
partnership with 16 ministries to collaboratively deliver modern digital services. 

• Continued to implement payment portals to ensure public services are available for 
Albertans when they are needed most. Affordability payments and emergency evacuation 
payments are key examples of how Technology and Innovation is enhancing how public 
services are provided.  

o The Affordability Application Portal helped provide Albertans, including seniors and 
vulnerable people, with targeted relief payments of $600 over six months to help 
cover the cost of rising inflation. 

o Under the Affordability Action Plan, more than 1.3 million Albertans were issued 
over $770 million in Affordability payments.   

• Worked to develop the Surrogate Digital Service (SDS), which provides family members and 
friends of a deceased Albertan a more convenient, faster and user-friendly way to apply 
online to the Court of King’s Bench for the grant that enables them to administer the estate.  

o The SDS processes applications for grants of probate, grants of Administration and 
Administration with Will Annexed, and provides digital service to the Public Trustee. 

o Since June 2022, more than 11,500 applications have been submitted province-wide 
and more than 10,700 grants were issued, impacting almost 44,000 Albertans.  

o This service has enabled cost savings of approximately $1 million per year in 
reduced visits to lawyer offices for Albertans.   
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1.3 Modernize the way government’s data and information is managed, which includes the 
use of enhanced data analytics, and by introducing common and consistent ways of 
classification, organization, and access.  

• The SharePoint Online framework was extended to fully support categorization of data and 
provide site analytics available to group by ministry. Content is managed in a way that 
minimizes the impacts associated with government restructuring and ensures that content 
remains secure, trustworthy and available.  

• Successfully launched an integration framework for line-of-business applications to manage 
content within the Microsoft Office 365 (M365) Enterprise Content Management (ECM) 
environment. The framework provides ready-made digital accelerators to speed up 
development time and ensure connected applications are meeting Information Management 
guidelines to manage content correctly.  

• To establish a standardized approach to managing digital content across the government, 
the Functional Classification Taxonomy agile approach was completed in alignment with the 
M365 Program in September 2023. Awareness sessions have been continuously provided to 
GoA employees to emphasize the importance of consistent classification and facilitate the 
transition to modern content management practices.  

Forward Looking Information  

Going forward, the ministry will focus on completing the following initiatives in support of desired 
Outcome One: 

• Continue to support the GoA Digital Strategy by implementing a Digital Marketplace to help 
connect buyers with sellers and provide opportunities for the government to collaborate 
more effectively with business to solve problems with modern technologies.  

• Continue to work with the federal government to negotiate with conditionally approved 
UBF applicants, sign Contribution Agreements, and to allocate funding to support Alberta-
focused broadband projects.  

• Continue to work with the federal government to advocate for telecommunications policy 
reforms that better support development in underserved rural, remote and Indigenous 
communities.  

• Digital Accelerator funding will continue to advance initiatives and support improvements 
to government programs and services, including the Family Support Order Services Service 
Delivery and the Property Damage Only Collision Self-reporting program.  

• Apply a common and standard approach to the development and delivery of data products 
through a Data Product Delivery Framework. 

• Roll out phases of the Enterprise Digital Platform to continue modernizing GoA Contact 
Centres.  

o Explore options to address poor cell phone coverage on major highways across 
Alberta.  
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o The ministry plans to analyze cellular coverage data to better understand the extent 
of the problem and will work with Alberta’s major cellular providers to help improve 
public safety, communications and commercial activities on Alberta’s highways. 

• Support the ministry of Health in reviewing the effectiveness of the IT systems used 
throughout Alberta’s health system and recommending how to strengthen the technology 
used in Alberta’s health-care system. 

Initiatives Supporting Key Objectives  

The ministry continued to invest $390 million to improve broadband services across the province 
by the end of fiscal year 2026-27 and ensure that rural, remote, and Indigenous communities are 
included in the province’s economic growth.  

• The ministry signed Contribution Agreements, a contract between the province and 
recipient, with 21 recipients for 45 projects in over 200 communities across Alberta that 
will provide up to $289 million in provincial and federal funding. 

• Construction of 21 broadband projects across the province was initiated throughout 2023-
24, and the ministry processed and paid or accrued $31.4 million worth of claims from UBF 
recipients.  

• In November 2023, Rainbow Lake became the first among hundreds of rural remote and 
Indigenous communities to be fully connected to high-speed internet through the Alberta 
Broadband Strategy. As of November 15, 2023, 92 households were subscribed to the new 
service in the northwest community. 

In 2023-24, $1.36 million was spent to continue modernizing government’s collaboration, security, 
and information management tools by implementing Microsoft 365 as the Enterprise Content 
Management system, making the public service more efficient, and enhancing management and 
security of government data.  

• Technology and Innovation worked with ministry partners to continue the adoption of 
M365, which enables seamless communication, streamlines processes, improves data 
security, supports remote work, enhances collaboration, and offers robust analytics and 
insights. These services help the broader GoA deliver better services, adapt to changing 
environments and make data-driven decisions, all while reducing red tape and improving 
the overall efficiency of business operations. 

• The Power Platform suite of products was deployed in 2023, which streamlined process 
automation and customized application development. By leveraging these capabilities, the 
GoA can enhance efficiency, foster innovation and deliver improved services to Albertans. 

• SharePoint 2016 site migrations to SharePoint Online were successfully started for all 
ministries during 2023-24. SharePoint Online is a key component of the M365 Enterprise 
Content Management system, which makes the public service more efficient, and enhances 
management and security of government data.  

• In September 2023, the department successfully completed M365 implementation and 
transitioned the management and support of M365 services to operational teams. 
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In 2023-24, $7.5 million was allocated to continue the implementation of the Data Strategy, the 
GoA’s vision of realizing the full potential of Alberta’s data for the benefit of Albertans, while 
respecting privacy.   

• As part of the implementation, a Data Ethics Framework and Privacy Management 
Framework were established (and publicly released in January 2024), which informs data 
collection, use, storage, and disclosure.  

• A modern data platform was established to facilitate seamless data exchange through data 
governance and privacy by design to generate greater organizational insights, improve 
service delivery and advance data-driven innovation, while protecting Albertan’s 
information.  

In 2023-24, $40 million was allocated to the Digital Accelerator program to modernize government 
service delivery and provide better online digital services for Albertans. Of the allocation, $26.3 
million was spent in 2023-24 on several initiatives, including: 

• Wildfire Digital Services, which included building new digital services to support the 
Wildfire Management Branch in predicting, planning, managing, and responding to wildfires 
in the province.  

• Alberta.ca Account Transformation, which strengthened the Alberta.ca Account service that 
increases the security and integrity of online digital services and provides Albertans with 
greater protection of their personal information.  

• Persons with Development Disabilities Program built new digital services to support adults 
who have had a disability to coordinate and access services digitally.  

Performance Measures 

Performance Measure 1.a: Number of services released on modern digital platforms 

Description 

This measure tracks the number of services available on modern digital platforms, including 
MyAlberta eServices, which provides Albertans with another way to access government services 
and programs.  

Results and Analysis 

The target of 140 services available online was exceeded, with 152 services available in 2023-24, 
improving accessibility of government services to Albertans. 

Number of services released on modern digital platforms including MyAlberta eServices 

Year 2021-22 2022-23 2023-24 

Number of services 
released 

126 134 152 

Source: Technology and Innovation, Digital Design and Delivery Division  
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Technology and Innovation continues to increase the number of services available, allowing more 
Albertans to access government services online more easily. 

Performance Measure 1.b: Total number of visits to the Open Government Portal  

Description 

The Open Government Portal is an easy way to access government data and publications, 
encouraging citizen engagement and increasing government transparency. This measure tracks the 
number of page views in the Open Government Portal.  

Results and Analysis 

In 2023-24, the target of 10,200,000 was not achieved, with just under 10 million page views in the 
Open Government Portal. 

Total number of visits to the Open Government Portal 

Year 2021-22 2022-23 2023-24 

Number of Visits  11,500,263* 8,481,859*  9,985,675  

*In 2023-24, the Open Government Portal was updated. Calculation of metrics changed from site visits to page views on the Portal. 
2021-22 and 2022-23 numbers have been restated to reflect page views.  
Source: Technology and Innovation, Data and Content Management Division 
 

The ministry will continue to track the results and update the target as the trend of the data 
changes. 

Outcome Two: Digital government services to Albertans are safe to use, secure and their 
privacy is protected  
Technology and Innovation continues to grow and maintain a secure and trusted interface to 
government services for Albertans and businesses. In 2023-24, the ministry accomplished several 
key objectives directed toward achieving this outcome. 

Key Objectives 

2.1 Security and privacy controls for digital government services are modernized and 
optimized to detect and prevent cybersecurity and privacy incidents. 

• The ministry continues to ensure reasonable security and privacy protection measures are 
developed and implemented to prevent and/or mitigate the unauthorized collection, access, 
use, disclosure and destruction of personal information.  

• Protected sensitive digital services with a digital fraud detection system.  

• The ministry also oversaw the delivery of enterprise-wide protection of privacy services in 
accordance with the applicable legislation, policies and processes.  
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2.2 Provide enterprise privacy services, including the development of a Privacy 
Management Framework to provide strategic direction from which subsequent policy 
instruments, training and processes will be developed and enhanced.  

• The ministry supported the protection of Albertan’s privacy and access to information by 
continuing to develop policy instruments, such as the Privacy Breach Procedure, which is a 
standard procedure on managing privacy breaches within the GoA. 

• Continued to provide enterprise training related to access to information and privacy to 
ensure public service awareness and understanding of privacy and information 
management obligations.  

• In January 2024, the Privacy Management Framework and the Data Ethics Framework were 
published to guide ethical data-driven decisions and provide high-level strategic direction 
for privacy management across the GoA.   

2.3 Develop new cybersecurity talent across the province in collaboration with post-
secondary institutions and other Alberta stakeholders and partners to support job 
diversification and to create new employment opportunities.  

• Post-secondary institutions are members of the CyberAlberta Community of Interest (COI), 
which was created in February 2022. 

• The committee is led by Technology and Innovation and formed with the cybersecurity 
leads of Alberta public and private organizations with a goal of strengthening the province’s 
overall cybersecurity posture.    

• To date, the COI has over 500 members, ranging from schools, municipalities, critical 
infrastructure providers, non-profits, and private businesses.  

2.4 Ensure that Government of Alberta critical assets’ resiliency is annually tested by 
conducting disaster recovery tests. 

• The GoA’s vision for Alberta’s cyberspace is built on three core tenets: security, safety and 
resiliency.  

• Disaster recovery planning and testing are key aspects in ensuring that the GoA can uphold 
these tenets, as they help minimize the impact of a disruption to Albertans by enabling the 
government to quickly restore operations, minimizing downtime, all while ensuring that all 
information and IT assets are kept secure and safe from risks and threats. 

• In 2023-24, the Technology and Innovation represented the GoA in four major exercises 
covering our primary data centers, including the first-ever led by Federal Government 
Cyber-Physical exercise for critical infrastructure.   

• These exercises have enhanced the government’s preparedness and response capabilities.   
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2.5 Leverage existing internal and external sources of threat intelligence and evaluate 
emerging trends to improve government’s digital assets protection and provide advice 
to Alberta stakeholders.   

• In 2023-24, the ministry played an important leadership role in bolstering Alberta’s 
cybersecurity posture and fostering a resilient and adaptive security environment within 
the province.   

• Amid an evolving cyber threat landscape, the ministry published over 30 cyber threat 
intelligence reports, enabling timely responses and reducing the likelihood of successful 
attacks.  

Forward Looking Information  

Going forward, the ministry will focus on completing the following initiatives in support of desired 
Outcome Two: 

• Continue to identify opportunities to support privacy legislation to become a leader in how 
Alberta manages personal information. 

• Continue development of policy instruments to ensure privacy is safeguarded while 
respecting access to information for Albertans.  

• Implement an Alberta-wide Cybersecurity Controls Compliance Framework that will lead to 
the implementation of standard security controls, with a way to assess the maturity of these 
controls, which will help Alberta organizations identify their strengths and weaknesses, 
helping them, in turn, to better prioritize controls enhancement work.  

• Continue to develop new cybersecurity talent to assist in resolving the current worldwide 
talent shortage via various training programs such as: work experience and internship 
programs, formal apprenticeship program and boot camp training. 

• Establish new common procurement mechanisms accessible by Alberta public and private 
organizations to provide quick and reasonably priced access to critical cybersecurity 
services across the province.    

Initiatives Supporting Key Objectives  

In 2023-24, $500,000 was allocated to implement a Development, Security and Operations 
(DevSecOps) approach to the development and maintenance of digital services to ensure that 
cybersecurity is embedded throughout the entire lifecycle of all business systems.   

• The ministry has continued development of policy instruments to strengthen the 
government’s DevSecOps approach, including standards and guidelines for Secrets 
Management, Threat Modeling, and Security Assurance. Adoption of DevSecOps capabilities 
to ensure security is included in digital service life cycle management.  

• $300,000 was spent in 2023-24 to procure enterprise security tools to enable Security to be 
inserted into the DevSecOps process, with additional funds utilized to implement those 
tools.  

In 2023-24, $1.7 million was spent to implement digital fraud detection systems to minimize the 
potential for fraudulent activities on GoA digital services.  
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• A number of internal applications, including Alberta.ca Accounts and other processes, were 
integrated for providing more security and protection under these systems.  

• Funds were spent on integrating GoA’s specific application environment for collection, 
analysis, and reporting, and enhancing the GoA’s ability to analyze cybersecurity data.  

In 2023-24, $800,000 was assigned to the CyberAlberta program to assist with collaborative work 
across the cybersecurity industry and post-secondary institutions to fast-track the development of 
cybersecurity talent across the province of Alberta.   

• $309,000 was used in 2023-24 to hire new staff to complement the branch; however, delays 
in getting approvals for the creation of the new positions resulted in delays.   

• The new positions were approved in February 2024, for the 2024-25 fiscal year. 

Performance Measures 

Performance Indicator 2.a: Number of malware infections prevented  

Description 

This indicator reports how many emails were stopped by security measures because they had 
harmful content or acted suspiciously. This covers, but is not limited to, emails that contain spam 
messages; contain malicious links and/or attachments; or contain any type of social engineering 
attack. 

Results and Analysis 

In 2023-24, 91.2 million malware infections were prevented by cybersecurity controls.   

Number of malware infections prevented 

Year 2022-23 2023-24 

Number of malware 
infections prevented 

95.1 million* 91.2 million 

*The result for 2022-23 has been restated to align to the updated methodology being used for this performance indicator. 
Source: Technology and Innovation, Cybersecurity Division  
 
To better represent the full scope of the malicious content and behaviors being blocked by 
cybersecurity appliances, the scope of this performance indicator was expanded, and the 
methodology was updated to reflect all instances of malware and social engineering attacks 
directed at all employees and systems. Previously, this performance indicator was focused on global 
campaigns directed at the GoA.  

Due to the expanded scope and updated methodology, the 2022-23 result of 7.8 million was 
recalculated and updated to 95.1 million to ensure year over year comparability.  
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Performance Measure 2.b: Percentage of Government of Alberta critical business systems’ 
disaster recovery plans tested annually  

Description 

This measure tracks the number of disaster recovery plans that are tested annually to ensure 
Alberta’s cyberspace is secure, safe and resilient.  

Results and Analysis 

The ratio of Critical Systems tested in 2023-24 was 91 per cent, which was lower than the target of 
100 per cent, due to ministry’s ongoing efforts to modernize critical applications that are in-scope 
for 2024-25. 

Percentage of GoA critical business systems’ disaster recovery plans tested annually 

Year 2022-23 2023-24 

Percentage of GoA disaster 
recovery plans tested 

96% 91% 

Source: Technology and Innovation, Cybersecurity Division  

The drop in the percentage of applications tested is due to the timing of the exercise, which 
conflicted with essential business processes requiring uninterrupted access to critical systems. This 
past year, 11 critical systems initially scheduled for disaster recovery testing could not be impacted 
during the testing period and received special approval to be omitted from the test. The ministry 
will ensure that these systems perform disaster recovery testing in 2024-25. 

Technology and Innovation will continue to coordinate and facilitate the effective recovery of the 
GoA’s core IT services and critical applications to our secondary data centre through the annual 
disaster recovery exercise.   

Performance Measure 2.c: Annually develop new cybersecurity talent via the work 
experience program of the Government of Alberta  

Description 

This measure tracks the number of individuals that were developed through the cybersecurity 
work experience program to support job diversification and to create new employment 
opportunities. Cybersecurity Work Experience Program (WEP) is a two-year program where 
learners are hired as junior cybersecurity staff and mentored by senior cybersecurity staff while 
being rotated through all cybersecurity service units, rounding off their expertise across all 
cybersecurity domains.  

Results and Analysis 

In 2023-24, the target of eight individuals developed through the cybersecurity work experience 
program was achieved.  
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Number of new cybersecurity talent via the work experience program of the GoA 

Year 2022-23 2023-24 

Number of individuals 4 8 

Source: Technology and Innovation, Cybersecurity Division  

The ministry will continue to work with post-secondary institutions and technology institutions on 
future program development, student engagement and enrolment to improve the availability of 
cyber talent across Alberta. The ministry is exploring opportunities to expand the program and 
develop additional cybersecurity curriculum to generate more graduates in this field.  

 

Outcome Three: Technology-led innovation contributes to economic diversification and 
growth   
Technology and Innovation continues to support a vibrant innovation system, which will lead to 
technology commercialization, talent creation, highly skilled jobs, company growth as well as 
economic growth and diversification. In 2023-24, the ministry accomplished several key objectives 
directed toward achieving this outcome. 

Key Objectives 

3.1 Lead the government’s implementation of the Alberta Technology and Innovation 
Strategy to ensure that Alberta is the destination of choice for innovators, 
entrepreneurs and investors resulting in more jobs, investment and companies in the 
technology sector supporting Alberta’s economic diversification.  

The ministry continued to implement the Alberta Technology and Innovation Strategy (ATIS), 
which was released in April 2022. Key results achieved in 2023-24 include: 

Artificial Intelligence (AI): 

• The ministry has invested $37 million over four years from 2022 to support AI through 
Alberta Innovates, with $30 million allocated to Alberta Machine Intelligence Institute 
(Amii) to enhance AI and machine learning (AI/ML) capabilities across various economic 
sectors in Alberta, and $7 million for Alberta Innovates to deliver ecosystem development 
programs and initiatives enabling AI awareness and access. 

• This multi-year grant with Alberta Innovates has resulted in impactful partnerships with 
152 industry partners, 115 events between researchers and end users, and attracted over 
367 international participants in workshops, enhancing Alberta’s global standing and 
presence in the AI/ML industry.  

• Supporting Amii to launch programs like the AI in classroom: AI Literacy K-12 pilot 
program and the AI Everywhere undergraduate program at the University of Alberta, which 
are focused on providing foundational understanding of AI and its applications.  
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Major Innovation Fund: 

• Continued to support four multi-year grants that were awarded in 2022-23. The grants 
support four highly collaborative, outcome-focused projects in critical sectors, such as 
Climate Adaptation/Mitigation Technologies, Medical Device Innovations, eHealth and 
mHealth Technologies, and Space and Defense Technologies. 

Quantum Science and Research Innovation: 

• Continued to make investments in quantum science to help position Alberta to be a leader 
in quantum-driven digital technologies, capturing the economic growth and jobs forecasted 
for this sector over the coming decades. These investments will also attract additional 
anchor multinational companies interested in commercializing quantum technologies.  

• Since 2021-22, Quantum City has supported six spin-out companies, trained over 190 highly 
qualified personnel and leveraged over $4 million in funding. Quantum City, in partnership 
with Amazon, launched the Quantum Challenge for Sustainable Solutions in the Energy 
sector and has recently secured partnerships with international venture capital firm QAI 
Ventures, demonstrating Alberta’s global presence in the quantum space.  

Innovation Catalyst Grant (ICG): 

• Through the ICG, companies have been created in the areas of energy capture and 
transportation, energy grid management, medical devices, and environmental modelling, 
which increase our innovation competitiveness and further Alberta’s reputation as an 
energy powerhouse. 

• In addition to supporting entrepreneurs, the ICG program also supported entrepreneurship 
in a joint effort between Technology and Innovation and the Ministry of Advanced 
Education. $1 million was provided to three post-secondary institutions for the 
development of micro-credential programming to raise the awareness and importance of 
protecting intellectual property created in the province.   

3.2 Incent investment in research and development to build the province’s innovation 
capacity.  

The Research Capacity Program, a competitive funding program, funded several projects in 2023-
24 including: 

• A University of Alberta project to uncover high-energy neutrinos and study extreme 
astrophysical phenomena with neutrinos, positioning Alberta as a global leader in 
astrophysics and fostering technological advancements for scientific and commercial 
exploration.  

• A University of Alberta project to establish a hub for addressing global environmental 
challenges, bioremediation, and resource recovery, promoting Alberta as a leader in 
sustainable development and environmental innovation. 

• A University of Calgary project to delve into the underlying causes of Multiple Sclerosis 
disease prevalent in Alberta by using advanced microscopy and MRI techniques, enhancing 
local expertise and economic growth in life sciences. 
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• A University of Calgary project to establish a unique facility at the university that could set a 
new standard in materials characterization, propelling Alberta into a global leader in 
innovative technologies, boosting the economy and opening new sectors.  

• A Northern Alberta Institute of Technology (NAIT) project to expand NAIT’s applied 
research and capacity-building in Indigenous communities to address climate change, 
enhance forest reclamation, and empower Indigenous communities with economic 
opportunities in land and environmental management.  

• A Lethbridge College project to develop precision irrigation strategies to enhance crop 
productivity and water use efficiency in Alberta’s agricultural sector, benefiting farmers and 
advancing sustainable agriculture practices while creating research opportunities for future 
innovation leaders. 

The Strategic Research Initiatives (SRI) supports capacity to drive talent, technology and 
innovation, enabling a future-ready workforce with skills to diversify and grow Alberta’s economy 
in alignment with the ATIS. This past year Technology and Innovation invested in: 

• The Canadian Institute for Advanced Research (CIFAR) to advance the ATIS, intended to 
increase the depth of Alberta’s technology and innovation talent pool, leverage additional 
investments and enhance Alberta’s global technology reputation. The ministry’s investment 
of $2.1 million over three years ($700,000 in 2023-24) in CIFAR is projected to leverage 
over $23 million in funding from federal and private funding sources.  

• Genome Alberta to advance GoA priorities, making significant contributions to the ATIS. The 
ministry’s investment of $15 million over three years ($7 million in 2023-24) in Genome 
Alberta would allow it to leverage additional $75.5 million in funding from federal, 
provincial, non-profit and private funding sources and further enhance innovation in 
Alberta by contributing to key sectors, providing training opportunities for top talent, 
fostering collaboration and leveraging partnerships with Genome Canada to support 
Alberta-specific projects.  

3.3 Provide innovation and commercialization programming, through Alberta Innovates. 

Alberta Innovates is the most comprehensive research and innovation agency in the province. It 
provides funding, business development advice and opportunities for collaboration and 
partnerships, and operates two subsidiaries: 

• InnoTech Alberta and C-FER Technologies offer applied research and development services 
to industry and government clients. The subsidiaries test, de-risk, scale and validate ideas 
for successful and accelerated commercialization and market adoption of technologies.  

Alberta Innovates is crucial to diversifying Alberta’s economy, nurturing new technology 
development, and attracting investment and new opportunities to the province. It does so through 
programs focused on five areas of signinficant economic opportunity for the province; Smart 
Agriculture, Digital Health, Clean Resource Technologies, AI, and Entrepreneurial Ecosystem.  

Smart Agriculture:  

• Alberta Innovates invested $4.2 million in grant funding into agri-food innovation projects 
in areas including Chronic Wasting Disease, livestock and crop research projects through 
the Agriculture Funding Consortium, and technology and sector productivity enhancement 
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in the agri-food value chain in partnership with post-secondary institutions and private 
industry. 

Digital Health:  

• In November 2023, Alberta Innovates launched the Digital4Health (D4H) program to 
respond to provincial health and wellness priorities.  D4H will catalyze pilot testing, 
evaluation, and adoption of technology-enabled care through partnerships between health 
service delivery and digital health technology solution providers.  

Clean Resource Technologies:  

• Phase 3 of the Carbon Fibre Grand Challenge within Alberta Innovates’ Innovative 
Hydrocarbon program committed $7.5 million into four multi-year projects, leveraging 
funding from Emissions Reduction Alberta into a total $14.5 million public investment.  

• Alberta Innovates is home to the Hydrogen Centre of Excellence. Working with its 
subsidiaries InnoTech Alberta and C-FER Technologies, Alberta Innovates responds to 
opportunities to advance Alberta’s hydrogen economy through grant funded projects and 
new capital infrastructure builds. 

Artificial Intelligence: 

• As part of a $30 million multi-year grant received from Technology and Innovation, Alberta 
Innovates paid $7.5 million to support Amii (Alberta Machine Intelligence Institute), one of 
Canada's leading artificial intelligence research institutes.  This ongoing financial support 
helps Amii attract top talent, conduct cutting-edge research and foster collaboration 
between academia and industry. 

Entrepreneurial Ecosystem: 

• Alberta Innovates operates a suite of programs specifically designed to help Alberta-based 
technology and knowledge-based businesses reduce the time it takes to commercialize their 
product or service, including the Alberta Scaleup and Growth Accelerator Program (Scaleup 
GAP). 

• Led by Alberta Innovates and a consortium of partners, Scaleup GAP provides end-to-end- 
business support services for growth-oriented companies, including education, mentorship, 
a network of large corporations and access to capital to help start-ups bring their products 
to market.  

• Scaleup Gap funds five accelerators, who in turn have graduated 327 companies. These 
companies have attracted $282 million in new investment – an increase of $147.5 million 
since last year - and have generated $58.1 million in new revenue, with nearly half being 
new export revenues.   

3.4 Increase venture capital investment in Alberta’s technology companies through the 
work of the Alberta Enterprise Corporation.  

AEC investments are long-term and focused on a range of fields, including industrial technology, 
information technology and life sciences. Since its launch in 2008, the AEC has provided over $367 
million in investment to 35 venture capital (VC) funds across the province, which has been 
leveraged to create access to more than $5 billion in capital for Alberta knowledge-based 



 

Results Analysis 
 

 

30 Technology and Innovation | Annual Report 2023–2024 

companies. During this same period, AEC’s investments have led to more than 3,200 direct jobs and 
an estimated 15,300 indirect jobs.  

During 2023-24, AEC continued to focus on attracting investment into Alberta companies by 
investing in four new funds. To date, AEC has invested in 35 funds, including three angel co-
investment funds and three micro-funds based in Alberta. To support VC in Alberta, AEC provided 
support to Start Alberta (startalberta.ca). This platform provides real-time data for founders, 
investors, and corporate stakeholders, hosting more than 1,900 verified startups and 500 investors. 
Other investments during 2023-24 include Calgary-based The51 Food and AgTech Fund, Graphite 
Ventures, Amplitude Ventures, and Luge Capital. 

In 2023-24, the cumulative value of investments by AEC and their syndicate partners into Alberta 
companies was $1.2 billion, an increase of $98 million since 2022-23. For every $1 AEC invested in 
Alberta knowledge-based companies, VC funds and their syndicate partners invested almost $5.   

Forward Looking Information  

Going forward, the ministry will focus on completing the following initiatives in support of desired 
Outcome Three: 

• Continue working with the Ministry of Advanced Education to release an intellectual 
property commercialization framework to foster greater commercialization of innovative 
research developed by Alberta’s post-secondary institutions and local industry, leading to 
economic and social benefits.  

• Continue working with life science community to inform development of a life science 
framework that will accelerate the growth of the sector and address global challenges, 
leveraging past investments and the competitive strengths in our research institutions.  

• Continue to attract investment into Alberta technology companies through investing in 
venture capital funds that are strongly committed to Alberta and continue to support 
Alberta’s venture capital ecosystem by connecting investors, entrepreneurs and technology 
executives.   

Initiatives Supporting Key Objectives  

In 2023-24, $24.5 million was spent for the implementation of key initiatives of the ATIS including 
support for emerging technologies such as AI and quantum science, and development of an 
intellectual property commercialization framework.  

• The ATIS outlines Alberta’s strategy to align efforts, resources and priorities while 
leveraging existing strengths, building on ongoing initiatives and setting a path that 
strengthens the foundational elements needed to grow a robust technology and innovation 
sector. In addition to setting broad direction, the ATIS outlines specific commitments to 
support enabling technologies, such as artificial intelligence, quantum science and other 
sectors where Alberta has a global competitive advantage. In 2023-24, $5.2 million was 
provided to the Major Innovation Fund; $2.3 million to the Innovation Catalyst Grant; $5 
million to Quantum Science; $10 million to Artificial Intelligence; and $2 million to the 
Scale-Up and Growth Accelerator program.  
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Performance Measures 

3.a Performance Measure: Sponsored research revenue attracted by Alberta’s 
comprehensive academic and research universities ($ millions)  

Description 

This measure reflects research capability in the province through the success of Alberta’s 
Comprehensive Academic and Research Universities in attracting sponsored research funding from 
several sources. The results give an indication of the research capability, capacity and 
competitiveness of these institutions.  

Results and Analysis 

This performance measure lags by one year. Results for 2023-24 will be available to report in 2024-
25. Sponsored research revenue is generated annually based on information received from 
Alberta’s Comprehensive Academic and Research Universities from previous year activities. 

In 2022-23, Alberta’s comprehensive academic and research activities attracted $1,192 million in 
sponsored research revenue, which exceeds the target of $1,107 million. 

The 2022-23 result increased by six per cent compared to the previous year’s revenue of $1,123 
million. The $68.5 million increase in total sponsored research revenue is related to increased 
research revenue from government (federal, provincial and other government) contributions. 
Provincial government funding had the largest increase (40 per cent) in 2022-23, which influenced 
completed projects and corresponding realization of revenues, and investments into key priority 
initiatives.   

Over the past 10 years, total sponsored research revenue shows an upward trend, with an average 
yearly increase of 4.73 per cent over that time. The results indicate the research capability, capacity 
and competitiveness of these institutions in attracting funding from various sources, including the 
federal government. This includes the Natural Sciences and Engineering Research Council, the 
Canadian Institutes for Health Research, the Social Sciences and Humanities Research Council, the 
Indirect Costs of Research Program and the Canada Foundation for Innovation. 

 

 

 

 

 

 

 

 

Source: Alberta’s Comprehensive Academic Research Universities Report, collected and analyzed by Technology and Innovation  
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Performance Measure 3.b: Cumulative value of Alberta Enterprise Corporation attracted 
venture capital funds (and their syndicate partners) invested in Alberta businesses ($ 
millions)  

Description 

Access to capital enables Alberta businesses to start up and grow, which supports economic growth 
and diversification. AEC is a fund-of-funds that invests in venture capital funds and angel co-
investment funds that subsequently invest in technology companies. This is the cumulative value of 
investments made by AEC’s venture-capital funds and their syndicate partners into Alberta 
companies.  

Results and Analysis 

The target for 2023-24 was set to achieve $1,151 million of AEC cumulative investment (including 
AEC funds and syndicate partners) into Alberta companies. The actual result for 2023-24 was 
$1,229 million, an increase of $98 million since 2022-23 due to additional investment into 11 
Alberta companies as well as follow-up on investments in existing portfolio companies. The results 
confirmed that for every $1 invested by AEC, venture capital funds and their syndicate partners 
invest almost $5 into Alberta companies. 

 

Source: Alberta Enterprise Corporation 
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Performance Measure and Indicator Methodology   

Performance Measure 1.a: Number of services released on modern digital platforms 

The number of services available through MyAlberta eServices is calculated by tracking the 
cumulative number of completed on-boarding projects consisting of a product (or products) that 
can be obtained using MyAlberta eServices. Some projects consist of only one product, while other 
projects may consist of a few different iterations of the same product or a wide range of products 
(e.g., apparel/merchandise). 

Performance Measure 1.b: Total number of visits to the Open Government Portal 

The number of visits is the total number of web pages viewed by all users to the Open Government 
Portal during the designated date range, as calculated by Google Analytics. Each time a page is 
loaded or reloaded, a new pageview is tallied. Repeated views of a single page are counted.  

Performance Indicator 2.a: Number of malware infections prevented  

The scope of this performance indicator and the methodologies used to track and report the 
number of malware infections prevented have been expanded. The metric reflects the number of 
emails blocked for containing malicious content or behaving in a manner deemed to be suspect. 
This includes, but is not limited to, emails that contain spam messages, malicious links and/or 
attachments or a phishing message, or emails that violate GoA specific block rules and mail flow 
rules.  

Emails sent and received by a GoA account are monitored on an ongoing basis to determine if they 
contain malicious content or behave in a manner deemed to be suspect. This information is 
summarized on a monthly basis and collated annually to report on the fiscal year results.   

Performance Measure 2.b: Percentage of Government of Alberta critical business systems’ 
disaster recovery plans tested annually  

In 2023-24, there were 116 GoA applications classified as being critical. Of the 116 critical 
applications, 111 have disaster recovery plans in place and 106 of which participated in annual 
disaster recovery testing.  

The percentage of critical business systems’ disaster recovery plans tested annually is determined 
by dividing the number of tested critical applications by the total number of critical applications 
and multiplying by 100. 

Performance Measure 2.c: Annually develop new cybersecurity talent via the work 
experience program of the Government of Alberta  

The Work Experience Program is focused on providing opportunities for new graduates to access 
entry-level positions in the cybersecurity field. Recruitment procedures are aligned with GoA's 
talent acquisition process.  

The WEP provides training and awareness on 10 key cybersecurity domains and assigns a 
dedicated mentor who helps create individual learning plans and structured work schedules for 
participants. To complete the WEP, participants cycle through the domains over a two-year period. 
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Participants who successfully fulfill the mandatory elements of the two-year WEP program each 
month of the year are incorporated into the performance metric.  

Performance Measure 3.a: Sponsored research revenue attracted by Alberta’s 
comprehensive academic and research universities ($ millions)  

Sponsored research revenue data are collected directly from the Comprehensive Academic and 
Research Universities (CARUs). The CARUs submit the data using a template and guidelines that 
outline the information required and specific instructions regarding how the revenue should be 
reported. The guidelines provided to the CARUs by the ministry were developed to augment the 
guidelines in place for corresponding annual reporting submissions by the CARUs to the Canadian 
Association of University Business Officers to report on Total Sponsored Research Revenue at 
Alberta universities.  

CARUs are required to follow the Canadian Association of University Business Officers reporting 
guidelines for the appropriate year. The CARUs derive the data from audited financial statements 
and supplementary schedules. The reported data is compiled and analyzed by the ministry in the 
Sponsored Research Revenues at Alberta’s Comprehensive Academic and Research Universities 
report.  

Performance Measure 3.b: Cumulative value of Alberta Enterprise Corporation attracted 
venture capital funds (and their syndicate partners) invested in Alberta businesses ($ 
millions)  

This measure is reported to the GoA by the AEC as required by legislation (Alberta Enterprise 
Corporation Act, S. 14 Disclosure of Information), and the Transfer Agreement (S. 16 Reporting 
Requirements). The last actual number was collected from the latest available AEC Annual Report.  

AEC gathers information on investments from its venture capital firms as a condition of the Limited 
Partner Agreement between AEC and its venture capital funds. The value of AEC (venture capital 
funds and their syndicate partners) funds investment in Alberta business in aggregate to date is 
collected through the funds’ submissions. 
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Reporting Entity and Method Consolidation  
The financial information is prepared in accordance with government’s stated accounting policies, 
which are based on Canadian Public Sector Accounting Standards.  

The reporting entity is the ministry for which the Minister is accountable. The accounts of the 
ministry, which includes the department and the entities making up the ministry, are consolidated 
using the line-by-line method.  

Under this method, accounting policies of the consolidated entities are adjusted to conform to those 
of the government and the results of each line item in their financial statements (revenue, expense, 
assets, and liabilities) are included in government’s results. Revenue and expense, capital, investing 
and financing transactions and related asset and liability balances between the consolidated 
entities have been eliminated.  

A list of the individual entities making up the ministry are shown on the “Management’s 
Responsibility for Reporting” statement included in this annual report. 
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Ministry Financial Highlights 

Statement of Revenues and Expenses (unaudited) 
Year Ended March 31, 2024 
(In Thousands) 
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Revenue and Expense Highlights  
Revenues  
• Revenues totaled $216.9 million in 2023-24, which is $38 million higher than the budget. 

This is primarily attributable to higher shared services revenues through credit and recovery 
than budget and increased gains in portfolio investments. 
 

• Government of Alberta grants totaled $90.9 million. This amount includes $36.5 million from 
Alberta Heritage Science and Engineering Research Endowment Fund and $48.0 million 
from Alberta Heritage Foundation for Medical Research Endowment Fund, which was 
provided to Alberta Innovates to fund their program initiatives. 

 
• Federal grants received from the Government of Canada totaled $8.2 million, which is an 

increase of $1.0 million from 2022-23. 
 
•  Other Revenue totaled $109.4 million, which mainly includes costs of $57.2 million 

recovered for providing shared services to other ministries and external entities, and $42.9 
million of external revenue for Alberta Innovates. 

 
Expenses  
• Expenses were $188.5 million lower than the budgeted amount. This is mainly attributed to 

unspent budget in Technology Support and Operations due to the delay in the Broadband 
initiative, aimed at bringing high-speed internet connectivity to rural, remote and Indigenous 
communities of Alberta and lower amortization expense. 

• Expenses in 2023-24 totaled $975.9 million, reflecting an increase of $65.3 million from 
2022-23 actuals. This is primarily due to: 

- Increase of $31.4 million in Broadband capital grants as 2023-24 was the first full 
operating year.  

- Increase of $27.7 million in IT services expenses on increased costs related to new 
approved development projects, new maintenance contracts for projects that got 
implemented and higher fixed price rates on contracts due to inflation and unfavorable 
exchange rate. 
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Breakdown of Revenues (unaudited) 
  

 
  

2023
Budget Actual Actual

Revenues

Internal Government Transfers 88,790         90,892          92,523            
Transfers from Government of Canada 4,200           8,163            7,201              
Investment Income 500              8,500            (743)               

93,490         107,556        98,981            
Other revenue

Shared Services 39,130         57,231          44,141            
Other 46,246         52,119          48,116            

85,376         109,350        92,257            

178,866       216,906        191,238          

2024
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Breakdown of Revenues (unaudited) 

 
• In 2023-24, Government of Alberta grants totaled $90.9 million. Actual results consist of 

transfers from Alberta Heritage Science and Engineering Research Endowment Fund 
(AHSER) amounting to $36.5 million. The purpose of AHSER is to support a balanced long-
term program of research and innovation directed to the discovery of new knowledge and 
the application of that knowledge to the commercialization of technology. Also included is 
$48.0 million from the Alberta Heritage Foundation for Medical Research Endowment Fund 
(AHFMR). The purpose of AHFMR is to support a balanced long-term program of research 
and innovation related to health and directed to the discovery of new knowledge and the 
application of that knowledge to improve health and the quality of health services in Alberta. 
Both AHSER and AHFMR are grants to Alberta Innovates. 

 
• Other revenue mainly includes $57.2 million of shared services provided to other ministries 

and external entities, and $42.9 million of external revenue for Alberta Innovates. 
 
• Investment income totaled $8.5 million is mainly portfolio investments income and interest 

revenue earned by Alberta Enterprise Corporation and Alberta Innovates. 
 
• Federal grants received from the Government of Canada totaled $8.1 million is for Alberta 

innovates to provide various Intellectual Property assistance to IRAP Clients and SMEs.  
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Expenses – Directly Incurred Detailed by Object (unaudited) 
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Expenses – Directly Incurred Detailed by Object (unaudited) 

 
• Supplies and services were the Ministry’s largest operating expense, representing 40 per 

cent of the total expense. 
 
• Grants paid were the ministry’s second largest expense, which made up 33 per cent of total 

operating expenses. $324 million in grants was provided to support organizations and 
communities through grant programs administered by the Department and Alberta 
Innovates. 

 
• Expenditures for salaries, wages and employee benefits totaled $196.4 million and 

accounted for 20 per cent of the Ministry’s total expense. This includes $68.2 million for 
Alberta Innovates, $2 million for Alberta Enterprise Corporation, and $126.2 million for the 
Department in support of the ministry’s operations, provision of shared services, programs 
and administration of grants. 

 
• Amortization totaled $57.4 million and accounted for six per cent of the Ministry’s operating 

expense. Amortization is a non-cash expense representing the depletion or use of a capital 
asset. It is a proxy for the capital investment required to maintain and replenish assets 
owned by Technology and Innovation. These assets are used to deliver the department’s 
programs and the programs of other ministries, through shared services. 

 
• Other expenses totaled $4.8 million and accounted for one per cent of the Ministry’s total 

expense. Included in other expenses are investment expenses and write down of capital 
assets. 



 
 Financial Information 
 

 

Technology and Innovation | Annual Report 2023–2024 43 

Supplemental Financial Information 

Tangible Capital Assets (unaudited) 
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Tangible Capital Assets (unaudited) 

 

Technology and Innovation’s $384.8 million tangible capital assets are comprised of:  

• Information Management and Technology (IMT) assets of $331.2 million, composed of 
computer hardware, software and equipment, which supports and enables the delivery of 
information management and data services, IMT infrastructure, architecture, security and risk 
management services. 

• Equipment of $38.4 million includes vehicles, laboratory equipment, heavy equipment, office 
furniture, and other equipment.  

• Buildings include Alberta Carbon Conversion Technology Centre (ACCTC) with net book 
value of $14.3 million. 

• Other of $0.9 million mainly includes land portion of C-FER Technologies Inc. building for 
$0.6 million.  



 
 Financial Information 
 

 

Technology and Innovation | Annual Report 2023–2024 45 

Portfolio Investments (unaudited) 

 
Management is responsible for estimating the relative reliability of data or inputs used by the 
Ministry to measure the fair value of portfolio investments.  
 
The Ministry’s investment fair value is based on valuation methods using inputs that are based 
on non-observable market data. One or more valuation techniques, such as the market 
approach and the income approach, are used in determining investment valuation. The use of 
the market approach generally consists of using comparable market transactions, while the use 
of the income approach generally consists of the net present value of the estimated future cash 
flows, adjusted as appropriate for liquidity, credit, market, and/or other risk factors.  
 
As quoted market prices are not readily available, estimated fair values may not reflect amounts 
that could be realized upon immediate sale, nor amounts that may ultimately be realized. 
Accordingly, the estimated fair values may differ significantly from the values that would have 
been used had a ready market existed for these investments. 
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Financial Statements of Other Reporting Entities 
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Management’s Responsibility for Reporting 

 

[Original signed by]                   [Original signed by] 
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Independent Auditor’s Report 
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Statement of Operations 

Alberta Enterprise Corporation  

Statement of Operations 

Year ended March 31, 2024 

 

         [Original signed by]          [Original signed by] 
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Statement of Financial Position 

Alberta Enterprise Corporation  

Statement of Financial Position  

Year ended March 31, 2024 
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Statement of Change in Net Financial Assets 

Alberta Enterprise Corporation  

Statement of Change in Net Financial Assets  

Year ended March 31, 2024 
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Statement of Remeasurement Gains and Losses 

Alberta Enterprise Corporation  

Statement of Remeasurement Gains and Losses  

Year ended March 31, 2024 
 

  



 

Financial Information 
 

 

56 Technology and Innovation | Annual Report 2023–2024 

Statement of Cash Flows 

Alberta Enterprise Corporation  

Statement of Cash Flows 

Year ended March 31, 2024 
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Notes to the Financial Statements 

Alberta Enterprise Corporation  

Notes to the Financial Statements 

March 31, 2024 
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Alberta Enterprise Corporation  

Notes to the Financial Statements (Cont’d) 

March 31, 2024 
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Alberta Enterprise Corporation  

Notes to the Financial Statements (Cont’d) 

March 31, 2024 
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Alberta Enterprise Corporation  

Notes to the Financial Statements (Cont’d) 

March 31, 2024 
 

 
  



 
 Financial Information 
 

 

Technology and Innovation | Annual Report 2023–2024 61 

Alberta Enterprise Corporation  

Notes to the Financial Statements (Cont’d) 

March 31, 2024 
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Alberta Enterprise Corporation  

Notes to the Financial Statements (Cont’d) 

March 31, 2024 
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Alberta Enterprise Corporation  

Notes to the Financial Statements (Cont’d) 

March 31, 2024 
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Alberta Enterprise Corporation  

Notes to the Financial Statements (Cont’d) 

March 31, 2024 
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Alberta Enterprise Corporation  

Notes to the Financial Statements (Cont’d) 

March 31, 2024 
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Alberta Enterprise Corporation  

Notes to the Financial Statements (Cont’d) 

March 31, 2024 
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Alberta Enterprise Corporation  

Notes to the Financial Statements (Cont’d) 

March 31, 2024 
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Schedule 1 – Expenses – Detailed by Object 

Alberta Enterprise Corporation  

Expenses – Detailed by Object 

Year ended March 31, 2024 
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Schedule 2 – Salary and Benefits Disclosure 

Alberta Enterprise Corporation  

Salary and Benefits Disclosure 

Year ended March 31, 2024 
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Schedule 3 – Related Party Transactions 

Alberta Enterprise Corporation  

Related Party Transactions  

Year ended March 31, 2024 
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Management’s Responsibility for Reporting 
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Independent Auditor’s Report 
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[Original signed by W. Doug Wylie FCPA, FCMA, ICD.D] 

Auditor General 
 
May 24, 2024 
Edmonton, Alberta   
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Consolidated Statement of Operations 

Alberta Innovates 

Consolidated Statement of Operations 

Year ended March 31, 2024 
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Consolidated Statement of Financial Position 

Alberta Innovates 

Consolidated Statement of Financial Position  

As at March 31, 2024 
 

 
         Approved by the Board of Directors 
 
         [Original signed by]          [Original signed by] 
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Consolidated Statement of Change in Net Financial Assets 

Alberta Innovates 

Consolidated Statement of Change in Net Financial Assets  

Year ended March 31, 2024 
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Consolidated Statement of Cash Flows 

Alberta Innovates 

Consolidated Statement of Cash Flows 

Year ended March 31, 2024 
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Notes to the Consolidated Financial Statements 

Alberta Innovates 

Notes to the Consolidated Financial Statements 

Year ended March 31, 2024 
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Alberta Innovates  

Notes to the Consolidated Financial Statements (Continued) 

Year ended March 31, 2024 
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Alberta Innovates  

Notes to the Consolidated Financial Statements (Continued) 

Year ended March 31, 2024 
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Alberta Innovates  

Notes to the Consolidated Financial Statements (Continued) 

Year ended March 31, 2024 
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Alberta Innovates  

Notes to the Consolidated Financial Statements (Continued) 

Year ended March 31, 2024 
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Alberta Innovates  

Notes to the Consolidated Financial Statements (Continued) 

Year ended March 31, 2024 
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Alberta Innovates  

Notes to the Consolidated Financial Statements (Continued) 

Year ended March 31, 2024 
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Alberta Innovates  

Notes to the Consolidated Financial Statements (Continued) 

Year ended March 31, 2024 
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Alberta Innovates  

Notes to the Consolidated Financial Statements (Continued) 

Year ended March 31, 2024 
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Alberta Innovates  

Notes to the Consolidated Financial Statements (Continued) 

Year ended March 31, 2024 
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Schedule 1 – Consolidated Expenses – Detailed by Object 
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Schedule 2 – Salary and Benefits Disclosure 

Alberta Innovates  

Salary and Benefits Disclosure  

Year ended March 31, 2024 

(in thousands) 
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Schedule 3 – Related Party Transactions 

Alberta Innovates  

Related Party Transactions  

Year ended March 31, 2024 
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Alberta Innovates  

Related Party Transactions (Continued) 

Year ended March 31, 2024 
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Schedule 4 – Consolidated Allocated Costs 

Alberta Innovates  

Consolidated Allocated Costs  

Year ended March 31, 2024 
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Other Financial Information 
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Lapse/Encumbrance (unaudited) 

Department of Technology and Innovation 

Year Ended March 31, 2024 

(in thousands) 
 

 

  

Adjusted Over 
Voted Supplementary Voted Voted Expended

Estimate Estimate Adjustments Estimate Actuals (Unexpended)

639$       -$                       -$                          639$       634$       (5)$                
709         -                        -                            709         709         (0)                  

3,062      -                        -                            3,062      3,395      333                
4,410      -                        -                            4,410      4,738      328                

32,597     -                        1,100                     33,697     36,685     2,988             
2.2 Innovation System Integration 59,408     -                        -                            59,408     69,481     10,073           

180,346   -                        180,346   179,346   (1,000)            
272,351   -                        1,100                     273,451   285,512   12,061           
315,246   -                        30,000                   345,246   332,462   (12,784)          

Program 4 Digital Design and Delivery
4.1 Digital Delivery and Innovation 102,713   -                        -                            102,713   86,675     (16,038)          

102,713   -                        -                            102,713   86,675     (16,038)          
Program 5 Cybersecurity 12,748     -                        -                            12,748     11,838     (910)               

Capital Grants

Program 3 Technology Support and Operations 229,000   -                        -                            229,000   31,440     (197,560)        

11,607     -                        11,607     10,807     (800)               
11,607     -                        -                            11,607     10,807     (800)               

948,075   -                        31,100                   979,175   763,472   (215,703)        
(2,999)                    (2,999)     2,999             

948,075$ -$                       28,101$                 976,176$ 763,472$ (212,704)$       
(212,704)$       

Capital Investment Vote By Program

75$         75$                
28,105$   -$                       2,386$                   30,491$   27,848$   (2,643)$          
84,280     -                        (3,295)                    80,985     52,463     (28,522)          

112,385   -                        (909)                      111,476   80,386     (31,090)          
-                            -             -                    

112,385$ -$                       (909)$                     111,476$ 80,386$   (31,090)$        
(31,090)$        

Financial Transactions Vote By Program
Program 2 Innovation, Privacy and Policy

-$            25,000$              25,000$   25,000$   -$                  
-             25,000                -                            25,000     25,000     -                    

-                            -             -                    
-$            25,000$              -$                          25,000$   25,000$   -$                  

-$                  
Contingency Vote By Program

-$            -$                       -$                          -$            -$            -$                  
-$            -$                       -$                          -$            -$            -$                  

-$                  

1.2 Deputy Minister's Office

Expense Vote By Program

In thousandsOperating Expense

Program 3 Technology Support and Operations

Capital Payments To Related Parties

2.3 Grant to Alberta Innovates Corporation

1.3 Corporate Services

Program 2 Data, Privacy and Innovation
2.1 Data, Information and Privacy Governance

2.3 Grant to Alberta Innovates Corporation

Program 1 Ministry Support Services
1.1 Minister's Office

Program 2 Data, Privacy and Innovation

Total
Credit or Recovery Shortfall

(Lapse)/Encumbrance

Program 3 Technology Support and Operations

Department Capital Acquisitions
Program 2 Data, Privacy and Innovation

Program 4 Digital Design and Delivery
Total
Credit or Recovery Shortfall

(Lapse)/Encumbrance

2.3 Grant to Alberta Enterprise Corporation

(Lapse)/Encumbrance

Total
Credit or Recovery Shortfall

(Lapse)/Encumbrance

Program 1
Total
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Lapse/Encumbrance (unaudited)…Continued  
 

(1) As per “Expense Vote by Program,” “Capital Investment Vote by Program” and “Financial Transaction Vote by Program” page 
209 of the 2023-24 Government Estimates. 

(2) Adjustments include encumbrances, capital carry over amounts, transfers between votes, credit or recovery increases approved 
by Treasury Board and credit or recovery shortfalls. An encumbrance is incurred when, on a vote by vote basis, the total of actual 
disbursements in the prior year exceed the total adjusted estimate. All calculated encumbrances from the prior year are reflected 
as an adjustment to reduce the corresponding voted estimate in the current year. 

 
Adjustments also include supply vote transfers for "Contingency" as approved by the Lieutenant Governor in Council under the 
direction of the Minister of Finance. The Contingency supply vote consists of a provisional funding authority transferable to any 
ministry. Upon approval by the Lieutenant Governor in Council, the President of Treasury Board and Minister of Finance may 
either spend or transfer all or a portion of this supply vote to another minister for public emergencies, disasters or unanticipated 
costs. 

(3) Actuals exclude non-voted amounts as no cash disbursement is required (non-cash amounts), or because the Legislative 
Assembly has already provided the funding authority pursuant to a statute other than an appropriation act. Non-cash amounts 
(such as amortization, valuation adjustments, and other provisions are excluded as these amounts do not require any expenditure 
or payment of public money. Year-end expense accruals & payables which will immediately require a cash outlay (payment of 
public money) to settle or otherwise extinguish the liabilities are included in Actuals. 
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Statement of Credit or Recovery (unaudited) 

Department of Technology and Innovation 

Year Ended March 31, 2024 

(in thousands) 
 

The following has been prepared pursuant to Section 24(3) of the Financial Administration Act.  
 

  

Authorized

Shared Services (1) 60,230$          57,231$          (2,999)$           

60,230$          57,231$          (2,999)$           

(1) The Ministry receives revenue to recover the cost of providing standardized shared services. 

(2) Shortfall is deducted from current year's authorized spending.

Actual 
Revenue 

(Shortfall)(2)/ 
Excess
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Public Interest Disclosure (Whistleblower Protection) Act  
Year Ended March 31, 2024 

Section 32 of the Public Interest Disclosure (Whistleblower Protection) Act reads: 

32(1)     Every chief officer must prepare a report annually on all disclosures that have been 
made to the designated officer of the department, public entity or office of the 
Legislature for which the chief officer is responsible. 

    (2)      The report under subsection (1) must include the following information: 

(a) the number of disclosures received by the designated officer, the number of    
disclosures acted on and the number of disclosures not acted on by the designated 
officer; 

(b) the number of investigations commenced by the designated officer as a result of 
disclosures; 

(c) in the case of an investigation that results in a finding of wrongdoing, a description 
of the wrongdoing and any recommendations made or corrective measures taken in 
relation to the wrongdoing or the reasons why no corrective measure was taken. 

    (3)     The report under subsection (1) must be included in the annual report of the 
department, public entity or office of the Legislature if the annual report is made 
publicly available. 

 
There were no disclosures of wrongdoing filed with the Public Interest Disclosure Office for 
Technology and Innovation between April 1, 2023 and March 31, 2024. 
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