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NOTE: This information circular is intended to explain legislation and provide specific information. Every 
effort has been made to ensure the contents are accurate. However, if a discrepancy should occur in 
interpretation between this information circular and governing legislation, the legislation takes 
precedence. 

The Government of Alberta recognizes that many First Nations people and communities in the province 
prefer not to describe themselves as Indians and bands. These terms have been used where necessary 
to reflect their legal meaning in the federal Indian Act. 

Exemptions Provided Under the AITE Program 

This information circular is intended primarily for: 

 exempt sale retailers of tobacco under the Tobacco Tax Act (other than duty
free shops),

 exempt-sale vendors of fuel under the Fuel Tax Act and Climate Leadership
Act,

 natural gas service providers under the Climate Leadership Act, and

 registered operators under the Tourism Levy Act

that sell those products or accommodation exempt from tobacco tax, fuel tax, carbon 
levy, or tourism levy, as the case may be, to an eligible consumer that is an Indian or 
band as defined under the federal Indian Act.  Sup
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Tobacco Tax, Fuel Tax and Carbon Levy Exemptions 
 
1. A retailer of tobacco or fuel desiring to provide exemptions under the AITE 

program to eligible consumers must be: 
 

 located on reserve in Alberta or must be a bulk fuel dealer or a propane 
distributor that delivers fuel to eligible consumers located on reserve in 
Alberta, and 
 

 registered with TRA as an exempt sale retailer under the Tobacco Tax Act, or 
as an exempt-sale vendor under the Fuel Tax Act or Climate Leadership Act, 
as the case may be. 

 
2. A natural gas service provider desiring to provide exemptions under the AITE 

program to eligible consumers must deliver the natural gas to addresses located 
on reserve. 

 
Back to Index 

 

Tourism Levy Exemptions 
 

3. An operator of accommodation desiring to provide exemptions under the AITE 
program to individual eligible consumers must be: 

 

 providing the accommodation on reserve in Alberta, and 
 

 registered with TRA to sell, offer for sale or otherwise provide accommodation 
in Alberta under the Tourism Levy Act. 
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Back to Index 
 

Retailers and Vendors of Fuel or Tobacco 
 

Registration 
 

4. If a retailer of tobacco or a vendor of fuel, including other fuels, wants to sell 
tobacco exempt from tobacco tax, or fuel exempt from fuel tax and carbon levy, 
to eligible consumers, the retailer or vendor must register with TRA using the 
AITE Retailer Registration (AT4804). See “Register as an AITE Retailer”. The 
registration should include the retailer or vendor’s legal name and operating 
name, if the operating name is different from the legal name. If a retailer or 
vendor wants to register more than one location, a separate form must be 
completed for each location. In addition, a copy of a Band Council Resolution 
that gives authority to the retailer or vendor to operate on the respective reserve 
must be included with the registration form.  
 
Before approving the registration, TRA will perform a background check on the 
retailer or vendor to ensure the retailer or vendor has not contravened any tax 
laws. TRA may also perform a background check on the retailer or vendor’s 
directors, officers, employees, contractors, and those not dealing at arm’s length 
with the retailer or vendor. 
 
If the retailer or vendor meets TRA’s requirements, TRA will send the retailer or 
vendor an agreement for signature. The agreement will set out the terms and 
conditions for the retailer or vendor and must be signed and returned to TRA. 
When TRA has signed the agreement, the retailer or vendor will be sent a copy 
of the signed agreement and a letter approving their registration as a retailer or 
vendor to sell products exempt from tobacco tax, fuel tax or carbon levy, as the 
case may be. 

 
5. No retailer or vendor can sell tobacco exempt from tobacco tax, or fuel exempt 

from fuel tax and carbon levy, unless TRA has approved the retailer or vendor as 
an exempt sale retailer or vendor. 

 
6. Once approved by TRA as an exempt sale retailer or vendor, the exempt sale 

retailer or vendor must notify TRA in writing if there is a significant change in the 
retailer’s or vendor’s business, such as: 
 

 involvement in bankruptcy, insolvency, or receivership proceedings, 
 

 amalgamation with another corporation, wind up, liquidation, dissolution, or 
involvement in proceedings under the Companies’ Creditors Arrangement Act 
(Canada), 

 

 change in partners in a partnership, 
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 a sale, assignment or transfer of the part of the business carrying out the 
activities as an exempt-sale retailer or vendor which results in a change in 
control of the business, 
 

 a substantial change in the core management or operations of the part of the 
business for which the exempt-sale retailer or vendor has been issued an 
agreement with TRA, or  
 

 ceasing to carry out the part of the business for which the exempt-sale retailer 
or vendor has an agreement with TRA.   

 

Back to Index 
 

Refusal to Register, Suspension or Cancellation 

 

7. TRA may refuse to register or renew a person as an exempt sale retailer of 
tobacco, or may suspend or cancel a registration, if the person, or a director, 
officer, employee or contractor of the person, or someone not dealing at arm’s 
length with the person 
 
(a) has contravened 

 

 the Tobacco Tax Act or the regulations made under the Act, 
 

 any term or condition imposed by the Act on the retailer, 
 

 any other Act or regulation of Alberta that imposes any tax, or 
 

 a law in force in another jurisdiction that governs the sale of tobacco or the 
levying of a tax on tobacco in that jurisdiction, 

 
(b) has not acted in accordance with the law, with honesty or integrity or in the 

public interest, having regard to the past conduct of the person, 
 
(c) would be a detriment to the integrity of the lawful tobacco industry in Alberta, 

or 
 

(d) would be a detriment to the lawful manufacture, import, purchase, sale or 
possession of tobacco under the Act. 

 
8. TRA may refuse to register or renew a person as an exempt-sale vendor of fuel, 

or may suspend or cancel a registration, if the person has contravened the Fuel 
Tax Act or Climate Leadership Act or a regulation under one of those Acts, or has 
contravened a law in force in Alberta or in another jurisdiction that governs the 
collection or payment of tax or a carbon levy. TRA also may refuse to register or 
renew a person as an exempt-sale vendor if the person is dealing not at arm’s 

Sup
ers

ed
ed



- 5 - 

length with a person whose registration has been suspended or cancelled or 
whose application to register or renew a registration has been refused. 

 
9. TRA may refuse to register a person as an operator of accommodation, or may 

suspend or cancel a registration, if the person has contravened the Tourism Levy 
Act or a regulation under the Act, or has as director, officer or employee who has 
contravened the Act or a regulation under the Act. 

 
10. TRA will refuse to renew a retailer or vendor as an exempt sale retailer or 

vendor, or will cancel a registration, if TRA receives a subsequent Band Council 
Resolution or other notice from a band council revoking the authority of the 
retailer or vendor to operate on the respective reserve. 

 
11. TRA may cancel the registration of an exempt sale retailer or vendor if the 

retailer or vendor denies TRA access to the business premises or location at 
which exempt sales are made. 

 
12. TRA also may impose additional conditions on any exempt sale retailer or vendor 

as a condition of continuing to be registered. 
 

Back to Index 
 

Sale of Tobacco Exempt from Tax 
 

13. There are a number of requirements for all retailers selling tobacco in Alberta: 
 

 a retailer must purchase all tobacco, to be re-sold to consumers, from 
wholesalers that have an Alberta tobacco tax licence, 
 

 other than an exempt sale retailer, a retailer must buy and sell, and is permitted 
to possess, only cigarettes, tobacco sticks, and fine-cut tobacco that are 
marked for tax-paid sale in Alberta with the red-coloured Alberta tobacco stamp 
(see Alberta Tobacco Tax Act Special Notice Vol. 3 No. 14, Changes to 
Tobacco Marking Requirements for more information on the Alberta tobacco 
stamp and the marking requirements, and note that Alberta stamps are not 
required on tobacco other than cigarettes, tobacco sticks, and fine-cut 
tobacco), 

 

 unless a retailer is licensed as a wholesaler, a retailer cannot sell tobacco to 
anyone that the retailer believes will re-sell the tobacco, and 

 

 unless the sale is a tax exempt sale made by an exempt sale retailer as 
described below in paragraphs 14, 15 and 16, a retailer must charge the 
tobacco tax. 

 
14. There are a number of additional requirements specific to exempt sale retailers 

selling tobacco and providing an exemption from tobacco tax to eligible 
consumers. The requirements include: 
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 an exempt sale retailer must purchase black stock from wholesalers with an 
Alberta tobacco tax licence; and 

 

 an exempt sale retailer must sell black stock only to eligible consumers 
entitled to purchase tobacco exempt from tax under the AITE program. 

 
Black stock means cigarettes, tobacco sticks and fine cut tobacco stamped in 
accordance with federal law to indicate that federal duty has been paid, but not 
stamped or marked in accordance with any provincial law to indicate that they 
are intended for provincial retail sale. Marked on or affixed to packages of black 
stock is a peach-coloured federal stamp that states, “Canada Duty Paid●Droit 
Acquitté”. 

 
15. An exempt sale retailer must sell cigarettes, tobacco sticks, and fine-cut tobacco 

to consumers with tax included if these products are marked for tax-paid sale in 
Alberta with the red-coloured Alberta stamp. It is also illegal to sell any other 
cigarettes, tobacco sticks or fine-cut tobacco or other tobacco, such as snuff and 
chewing tobacco, without collecting the tax if the sale is not an exempt sale. 

 
Back to Index 

Sale of Fuel Exempt from Fuel Tax and Carbon Levy 
 

16. An exempt-sale vendor may sell gasoline, diesel, and propane for motive purposes 
exempt from fuel tax and carbon levy to eligible consumers. 

 
Back to Index 

  

Sale of Other Fuels Exempt from Carbon Levy 
 

17. An exempt sale vendor may sell “other fuels” exempt from carbon levy to eligible 
consumers. For a full listing of the types of fuels the term “other fuels” 
encompasses, see paragraph 1 of Information Circular CL-OF-3, Other Fuels – 
Exemptions and Licences. 

 
Back to Index 

 

Sale of Natural Gas Exempt from Carbon Levy 
 
18. A natural gas service provider that delivers natural gas to an address on reserve 

may sell the natural gas exempt from carbon levy to eligible consumers.  
 

Back to Index 
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Rules and Procedures for Making Exempt Sales 
 

19. An exempt sale retailer or vendor should report exempt sales to TRA on a weekly 
basis using the electronic Point of Sale System – AITE Direct. TRA requires all 
new exempt sale retailers and vendors to use AITE Direct, including stores that 
currently use the former paper-based system, but undergo a change in 
ownership. Information on the former paper-based system or converting to AITE 
Direct may be obtained by contacting TRA. 

 
20. AITE Direct is available only for transactions relating to exempt sales of tobacco, 

gasoline, diesel, and propane for motive purposes. For these transactions, 
eligible consumers must provide their AITE card at the time of purchase. AITE 
Direct automatically checks the AITE card to ensure it is valid. If the AITE card 
has been cancelled or has expired, AITE Direct will not allow the exemption. 

 
21. At the time an eligible consumer who is an individual asks to purchase tobacco, 

AITE Direct will automatically verify the individual consumer’s age. If the 
individual consumer is under 18 years of age, AITE Direct will not permit the sale 
of the tobacco. Federal law prohibits the sale of tobacco to anyone under 18 
years of age, including an individual with an AITE card. 

 
22. An exempt sale retailer or vendor must refuse to sell tobacco exempt from tobacco 

tax, or fuel exempt from fuel tax and carbon levy, where the circumstances lead the 
retailer or vendor to believe that the item is intended for resale or, in the case of 
fuel, is intended for use in the operation of a corporation, for example. If an exempt 
sale has been made and the retailer or vendor later determines that the item was 
re-sold, for example, the retailer or vendor should call TRA as soon as possible, 
providing the customer’s name and AITE number, the date of the purchase, and 
the circumstances that led the retailer or vendor to believe that the item was re-
sold or used for another inappropriate purpose. 

 
Back to Index 

Weekly Purchase Limits 
 

23. Weekly purchases by an eligible consumer are limited to: 
 

 400 black stock cigarettes (two cartons), 
 

 400 tobacco sticks, or 
 

 any combination of tobacco that would give rise to an amount of tax that is the 
same or greater than the amount of tax payable on 400 cigarettes or tobacco 
sticks if the tobacco were not exempt, and 

 

 300 litres of fuel. 
 

24. An exempt sale retailer or vendor must not provide the AITE on sales in excess of 
the weekly purchase limits set out in paragraph 23 unless the eligible consumer 
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justifies the purchase by providing an explanation, on a voucher, at the time of 
purchase. During a particular week, if an eligible consumer makes a purchase in 
excess of the weekly purchase limits, AITE Direct will automatically produce a 
voucher and an explanation must be provided. 

 
25. There are several situations where an eligible consumer may legitimately purchase 

items in excess of the weekly limits set out in paragraph 23, such as purchases for 
use in remote locations, for gifts, wakes or funerals, ceremonies, pow wows, round 
dances, or for band use. At the time of purchase, the eligible consumer must advise 
the exempt sale retailer or vendor of the particular special situation and provide an 
explanation on a voucher. 

 
26. A voucher must be signed by the eligible consumer who is an individual, and the 

exempt sale retailer or vendor must compare the signature on the voucher to the 
signature on the back of the eligible consumer’s AITE card in order to ensure that 
the signatures match. 

 
27. On a case-by-case basis, TRA may require an exempt sale retailer or vendor to 

obtain from an eligible consumer an explanation, on a voucher, in situations 
where quantities of product less than the limits set out in paragraph 23 are 
purchased. 

 
Back to Index 

 

Procedures to Claim Refunds for Exempt Sales 
 
28. An exempt sale retailer must purchase the tobacco it sells exempt from tax from 

a licensed tobacco wholesaler. Licensed tobacco wholesalers must have 
permission from TRA to keep and sell black stock, and may only sell black stock 
to exempt sale retailers registered with TRA. Licensed tobacco wholesalers 
include the tobacco tax in the price of the product sold to exempt sale retailers. 

 
29. An exempt-sale vendor must purchase the fuel it sells exempt from fuel tax and 

carbon levy from a registered fuel supplier. Registered fuel suppliers include fuel 
tax and carbon levy in the price of product sold to exempt-sale vendors. 

 
30. TRA obtains details of exempt sales by polling the information contained in AITE 

Direct, which receives daily updates of cardholder changes and weekly 
purchases-to-date information about individual AITE cardholders. The exempt 
sale retailer or vendor must ensure it has received the daily update. If the daily 
update is not received, the retailer or vendor should contact TRA immediately for 
assistance. 

 
31. Each Sunday night, TRA totals the daily information polled during the week and 

generates a refund for the exempt sale retailer or vendor for the approved sale 
transactions. Upon the completion of an Application for Direct Deposit, TRA will 
deposit the refund directly into the bank account of the retailer or vendor.  
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32. All vouchers must be kept by the exempt sale retailer or vendor, as part of its 
records, for a period of four years from the end of the year in which the voucher 
was created. 

 
33. Information on claiming a refund under the former paper-based system may be 

obtained by contacting TRA. 
 

Back to Index 

Sales to Suspended Cardholders 
 
34. An individual eligible consumer’s AITE card may be suspended by TRA if the 

individual has been assessed under the Tobacco Tax Act, Fuel Tax Act, Climate 
Leadership Act, or Tourism Levy Act, and the amount assessed has not been 
paid. When an AITE card is suspended, it is removed from the active card list for 
retailers and vendors using AITE Direct. 

 
35. An individual whose AITE card has been suspended may purchase cigarettes, 

tobacco sticks or loose tobacco from an exempt sale retailer with tobacco tax 
included. In such cases, the exempt sale retailer must sell to the individual 
tobacco marked for tax-paid sale in Alberta with the red-coloured Alberta stamp. 
Similarly, an individual whose AITE card has been suspended may purchase fuel 
from an exempt-sale vendor with fuel tax and carbon levy included. The retailer 
or vendor must provide to the individual a receipt for the tobacco tax, fuel tax and 
carbon levy, as the case may be, paid in relation to each sale, regardless of 
quantity. 

 
36. The receipts that must be provided by a retailer or vendor must indicate the 

name of the purchaser, the date of purchase, the name and location of the 
retailer or vendor, the quantity of tobacco or fuel purchased, and the amount of 
tobacco tax, or fuel tax and carbon levy, included in the purchase price. Once the 
purchaser has accumulated receipts totalling $20 or more of tax or carbon levy 
paid, the individual may submit the receipts to TRA and request that the total be 
credited against the outstanding assessment. Once the assessed amount has 
been fully paid, the suspension will be lifted and the individual will be issued a 
replacement AITE card. 

 
Back to Index 

Operators of Accommodation 
 
37. An operator registered with TRA under the Tourism Levy Act may provide an 

exemption from tourism levy to an eligible consumer. In order to do so, the 
conditions that must be met are: 
 

 the accommodation must be provided on reserve, 
 

 the eligible consumer must provide either a valid AITE card or a federal 
identification card at the time of purchasing the accommodation, and 
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 the accommodation must be for the use of the eligible consumer. 
 

38. An operator must retain certain information about an eligible consumer 
purchasing accommodation on reserve exempt from tourism levy, including the 
name of the eligible consumer, in the case of an individual, or the name of the 
band, and the number on either the AITE card or federal identification card. Such 
information may be requested by TRA in the event of an audit.  

 
Back to Index 

 
Contact Information and Useful Links 
 

Contact Tax and Revenue 
Administration (TRA): 

Email:  TRA.Revenue@gov.ab.ca 

Visit our website: tra.alberta.ca  

Subscribe to receive email 
updates: 

tra.alberta.ca/subscribe.html 

TRA Client Self-Service (TRACS): tra.alberta.ca/tracs  
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