Appealing a Decision AiSH

Assured Income for the Severely Handicapped

Who is able to appeal?

An AISH decision can affect many different people including an applicant, a client, a financial administrator,
a third party or a sponsor of a landed immigrant. Such a person is referred to as an affected party.

When a decision is made, the affected party is notified in writing of the decision and their right to appeal that
decision. If the affected party wishes to appeal the decision, they must provide notice, in writing, outlining
their disagreement with the decision and requesting that the matter be referred to the Appeal Panel.

What can be appealed?

The Appeal Panel can geneérally'heardecisions relatedto eligibility for AISH benefits or amounts of benefits.
In some cases, the Appeal Panel may determine that they cannot providesaruling on a'matter as it is outside
of their jurisdictionziIf so, theywill notiprovide a'ruling on the matter.

Examples of matters outside the Appeal Panel’s jurisdiction include:

» A Minister’s decision, for example the:determinationrof hardship;

« Specific program requirements outlined in the AISH:Act and'regulations, for example the
maximum amount of the manthly AISH/iving allowance; or

* Director’s decisions that are exempt from appeal under the AISH regulations.

A decision made by another program (e.g. Income Support) in Alberta or a program in another Province
must be appealed through that program’s appeal process.

Can an appeal ruling be appealed?

The decision of the Appeal Panel is final, with no further levels of appeal. However, you may request the
Court of Queen’s Bench of Alberta undertake a judicial review of the appeal.

For more information contact the Appeals Secretariat at:

Edmonton: 780-427-2709 Calgary: 403-297-5636
Outside Edmonton or Calgary: call 310-0000 (toll free) and then dial 780-427-2709

Web: humanservices.alberta.ca/appeals

Find out more about the Assured Income for the Severely Handicapped \A/tb’mn

Program at humanservices.alberta.ca/aish, or call Alberta Supports

at 780-644-9992 in Edmonton or 1-877-644-9992 from other areas. CRUCHATIEAL
You can also call 310-0000 to be connected to an AISH office. DS1491 (2014/02)




