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Explained in Brief 
Consumers and Food 
State of the Industry 2020 
 

 

Food retail sector 

 Alberta’s food retail sector has been impacted by COVID-19, motivating consumers to restock their 

fridges and pantries. Between Q1-2019 and Q1-2020, food and beverage stores experienced an increase 

in sales of 10.4 per cent.1  

 Grocery stores experienced a Q4-2019 to Q1-2020 sales increase of 3.2 per cent.1 

 

 

Source: Statistics Canada. Table 20-10-0008-01 Retail trade sales by province and territory (x 1,000) 

 

Food service industry 

 Between February 2020 and March 2020, food service and drinking place sales decreased by nearly 

$400 million.2 

 Year-over-year nominal changes indicates that total food service and drinking places had decreased 

sales of 58 per cent in April and 42 per cent in May. 2 

o Full-service restaurants experienced the largest decrease in sales – 79 per cent in April and 

63 per cent in May. 2 

o Limited-service eating places experienced the smallest decrease in sales – 37 per cent in April 

and 19 per cent in May. Limited-service eating places are where food and drink products are 

                                                      
1 Statistics Canada. Table 20-10-0008-01 Retail trade sales by province and territory (x 1,000) 
2 Statistics Canada. Table 21-10-0019-01 Monthly survey of food services and drinking places (x 1,000) 
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picked up for consumption on the premises or for take-out, or delivered to the customer's 

location. Their structure may have allowed for quick adaptation under COVID-19 restrictions.  

 

 

Source: Statistics Canada. Table 21-10-0019-01 Monthly survey of food services and drinking places (x 1,000) 

 

Changes in food retail and service industry 

 COVID-19 has changed how consumers engage with the food retail and service industry. For example, 

closure of eating and drinking places and changes in how consumers purchase food and beverage 

products has impacted the industry.   

 Although faced with challenges, Alberta’s food retail and service industry has been innovative.  

o Social innovations include flexibility of labor sourcing and timing. For example this may include 

increasing the number of shifts so there is fewer workers present at the same time. 3 

o Business strategy innovations include increased flexibility in marketing, diversifying the 

consumer base and finding new ways to reach the consumer. For example this may include the 

adoption of delivery-based services.  

o Technological innovations include introducing technologies that reduce interactions between 

coworkers and customers. For example this may include contactless delivery and e-commerce for 

customers. 

 

E-Commerce in Canada 

 Between February and April 2020, Canadian food and beverage store sales increased by 3.3 per cent 

in-store while e-commerce sales increased by 107 per cent.4 

 Online grocery shopping – which may include on-line ordering and then curbside pick-up –  increased by 

44 per cent in Q1-2020 compared to one year ago. This included 25 per cent more shoppers, 

38 per cent more visits and 15 per cent more spending through online grocery shopping.5 

 

                                                      
3 IFPRI. COVID-19 and resilience innovations in food supply chains 
4 Statistics Canada, Monthly Retail Trade Survey 
5 Nielsen 

     To view other publications from Economics and Competitiveness Branch, follow this link. 
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